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Lesson Element

Positive behaviours at a job interview

Unit 3 — Prepare for and learn from a job interview

Instructions and answers for teachers

These instructions should accompany the OCR Lesson Element ‘Positive behaviours at a
job interview’, which supports OCR Awards and Certificates in Employability Skills Unit 3 —
Prepare for and learn from a job interview.
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Associated materials
Lesson Element Activity — ‘Positive behaviours at job interviews’

Expected duration
Task 1 — 30 minutes
Task 2 — 35 minutes
Task 3 — 1 hour
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Task 1 — First impressions

Learners need to understand how to make a good first impression at interview.

Write FIRST IMPRESSIONS on the white board as a heading and ask learners how people
could make a good first impression at an interview. Write up their answers on the white
board.

Show learners a short video of a job interview, e.g.

https://www.youtube.com/watch?v=bg hQQ4uzAo

Distribute the First Impressions hand out printed below, included in the learner resources.

Ask learners to write down the behaviours seen on the video that demonstrate a good or
poor first impression. If necessary show the video clip again.

Lead a group discussion on the importance of making a good first impression — and agree
how this can be achieved.

First Impressions
Good Poor
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https://www.youtube.com/watch?v=bq_hQQ4uzAo
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Task 2 — Body language
Explain to the group what body language is.
Ask the group for examples of body language and list these on the white board.

Describe how these examples might be interpreted by others — and the importance of body
language in an interview.

Show a short video about body language, such as:

https://www.youtube.com/watch?v=9bAgEmihzLs

Ask learners to work together in pairs to identify two or more ways they can make a good
impression at a job interview through body language. Distribute the Body Language hand
out printed below, included in the learner resources.

Ask each pair to tell the whole group one way that a good impression could be made
through body language.

Add any ‘new’ examples of body language to the list on the white board.

Body Language — How to make a good impression at a job interview
Example 1

Example 2

Other Examples
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https://www.youtube.com/watch?v=9bAgEmihzLs
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Task 3 —Ten common interview questions

Give learners the hand out printed below, included in the learner resources, of the Ten
Common Interview Questions.

Tell learners to work in pairs to agree on the best answers for all of the questions.
Instruct learners to make their own copy of all the answers they have agreed.

Once all learners have decided on their answers, instruct learners to work with a different
partner. Explain that one partner will ask questions one to five and the other partner will
answer — then they swap so that the second partner asks questions six to ten with the first
partner answering.

Lead a group discussion to exchange ideas on ‘best’ answers.

Body Language — How to make a good impression at a job interview

1 Tell me about yourself

2 Why do you want this job?

3 What are your strengths?

4 What are your weaknesses?

Tell me how you would deal with

S a difficult situation

6 Give an example of teamwork

7 Tell me about your
achievements

8 Tell me about a time when you
helped others

9 What do you hope to be doing in
the future?

10 What questions do you have for

us?

. — ; We'd like to know your view on the resources we produce. By clicking on the ‘Like’ or ‘Dislike’
i ‘ button you can help us to ensure that our resources work for you. When the email template pops

up please add additional comments if you wish and then just click ‘Send’. Thank you.

If you do not currently offer this OCR qualification but would like to do so, please complete the
Expression of Interest Form which can be found here: www.ocr.org.uk/expression-of-interest

OCR Resources: the small print

OCR's resources are provided to support the teaching of OCR specifications, but in no way constitute an endorsed teaching method that is required by the Board, and the decision to
use them lies with the individual teacher. Whilst every effort is made to ensure the accuracy of the content, OCR cannot be held responsible for any errors or omissions within these
resources.

© OCR 2015 - This resource may be freely copied and distributed, as long as the OCR logo and this message remain intact and OCR is acknowledged as the originator of this work.

OCR is aware that third party material has been used within these resources, but it has not been possible to acquire permission for use of this material.

Please get in touch if you want to discuss the accessibility of resources we offer to support delivery of our qualifications: resources.feedback@ocr.org.uk
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