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Script A 

Examiner commentary

This is a higher level response. The candidate directly 
addresses the question, immediately citing ‘a conflict 
in viewpoint between the older generation and the 
younger generation as a result of age difference’. 
Well-selected quotations are used throughout the 
response to support the points made.

In response to the first bullet point the response 
shows understanding of the differing political 
views of the older and younger generations. The 
candidate shows good contextual understanding 
of the taught text, recognising the significance of 
‘the upper class family façade that the Birlings have 
adopted throughout the play’. An informed personal 
response is evident in some of the assertions made: 
‘the two younger characters are the first to recognise 
the ridiculous act that their family have put on; they 
appear to be wise’ and ‘she could be questioning 
their capitalist ideology and adopting a socialist 
ideology…..Sheila is becoming more pro-active on 
supporting equality for people of all classes..’.  Some 
useful contextual understanding of the unseen 
extract is also included: a recognition that LV is a 
victim and deserves audience sympathy due to 
neglect and lack of attention by her mother. There is 
also some convincing comparison of LV and Sheila: 
‘ she (LV) was the voice of reason, like Sheila in ‘An 
Inspector Calls’……This makes the audience side 
with LV because they feel sorry for her….this is similar 
to the way the audience feels about Sheila’.  The 
recognition that both characters are ‘silenced’ earlier 
in the plays is also an insightful observation.

In addressing the second bullet point the response 
recognises the passion with which the young 
people in both extracts address their parents. In the 
comments on ‘An Inspector Calls’ there is recognition 
that the night’s events have allowed Sheila to see 
through her parents’ ‘façade’ and that she and Eric 
have escaped from ‘the political viewpoint that 
their parents have indoctrinated them with’. In the 
comments on the unseen extract the candidate 
recognises that LV is more uncontrolled than Sheila 
but doesn’t explore the threat of violence or the clear 
hatred and resentment she feels for Mari. There is less 
emphasis on this bullet point and opportunities to 
explore the way that the young people speak and act 
have been missed.

The response addresses the third bullet point (AO2 
focus) in both extracts. Stage directions are referred 
to and language choices such as ‘pretending’ are 
explored in the taught text. The response to AO2 is 
stronger in the unseen extract where the candidate 
makes some interesting observations about repetition 
and LV’s words becoming a ‘stream of consciousness’. 
There is also an insightful comment about the 
name ‘Little Voice’ reflecting a lack of recognition or 
attention in the house.

Although there is some direct comparison of the 
extracts, this response would have benefited from 
a more integrated approach. The understanding of 
context is perceptive, and a critical style is maintained 
in a well-developed personal response.  There is 
some thoughtful analysis of language and insightful 
understanding is shown.

High Level 5
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Script B 

Examiner commentary

This is a middle level response. The candidate begins 
by focusing sharply on the question, immediately 
making links to the social and cultural context of the 
extract from ‘An Inspector Calls’: ‘Priestley creates 
conflict between young people and their parents 
to suggest an unequal society…’ but the extracts 
are dealt with separately and opportunities for close 
comparison are not taken.

Evidence of a clear understanding of context (AO3) 
is demonstrated in the response to both extracts. 
The response goes on to argue that the younger 
generation stick together and ‘rebel against their 
parents’ and later suggests that Mr Birling’s frustration 
is caused by his children’s failing to recognise the 
‘higher authority’ at this point in the play. It is less 
developed on the unseen extract but does recognise 
that LV’s clear hatred for her mother has been caused 
by ‘months of neglect and shouting’ and that LV’s 
‘outburst of anger and shouting …has built up over 
the past few years.’ It also cites that ‘the daughter has 
eventually found her voice in order to stand up to her 
mother.’

The second bullet point is addressed well, although 
not as developed on ‘An Inspector Calls’. The response 
cites that the younger generation stick together and 
that the tension builds between Sheila and Eric and 
their parents. It points out that Mr Birling’s dismissal of 
Sheila’s concerns as ‘nonsense’ indicates that he has 
no interest in their opinions and views, but doesn’t 
look at the extract in enough detail to examine the 
way that Sheila’s real fears are highlighted, or her 

frustration with her parents’ refusal to learn anything 
about their own behaviour from the Inspector’s 
revelations. There is a better level of response to LV, 
exploring her anger and hurt in terms of drawing 
audience sympathy and the conflict becoming 
more physically violent in order to express her points 
strongly to her mother. 

The use o f language, form and structure to create 
effects (AO2) is addressed in both extracts but again 
opportunities for more detailed analysis are not 
taken. In ‘An Inspector Calls’ the word ‘nonsense’ is 
referred to as an example of Mr Birling’s frustration, 
and reference made to the exclamation mark, but  
there is little detailed exploration of the language or 
stage directions in the extract. There is slightly more 
development in the response to the unseen extract 
where the candidate refers to emotive language ‘to 
promote pathos’ and show ‘outbursts of anger’ and 
pauses ‘to promote sympathy and tension’. Repetition 
of ‘that you hurt me’ is observed ‘to make sure that 
her mother knows what she has done’. A more 
insightful observation is that the long pauses suggest 
that ‘Mari has been defeated due to not coming up 
with a comeback quick enough’.

The response would have been strengthened by 
more robust comparison between the extracts and 
a greater analysis of language in ‘An Inspector Calls’. 
There is clear understanding with relevant quotations 
to support the response, but the comparisons and 
language analysis focus on key features of the extracts 
and sometimes lack depth.

Level 4
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Script C 

Examiner commentary

This is a middle level response. The candidate 
addresses the three bullet points, drawing 
comparisons while using the bullet points as a 
scaffold, which is a sensible approach to this task for 
responses at this level.

In addressing the first bullet point the response loses 
opportunities to explore the context of the extract 
from ‘An Inspector Calls’, focusing on the differing 
responses of the two generations to the ‘experience 
of being blamed for Eva Smith’s death’ but without 
considering why their attitudes and responses differ 
so much in terms of the social and cultural context 
of the text.  That the parents ‘have no sympathy for 
the way they feel’ is not related to Sheila’s and Eric’s 
emerging social awareness or the older generation’s 
belief that they are somehow untouchable and can 
continue as they are. In the response to the unseen 
extract the response focuses on Mari’s anger with LV 
for ‘spending time with her dad’ but does not refer 
to the fact that he has died, highlighting that this is 
something from the past that Mari is still resentful 
about. Clues in the extract about its setting have not 
been cited or used to inform the response.

In response to the second bullet point, again most of 
the points made are the more obvious ones. Sheila’s 
strength of disagreement is cited and compared to 
LV’s threatening behaviour towards her mother, but 
the response does not really develop beyond these 
observations.

The writers’ use of language, form and structure to 
create effects (AO2) is explained more fully and some 
relevant points are made. The adverb ‘passionately’ 
is linked to Sheila’s strong disagreement with her 
parents, and Mr Birling’s language towards Sheila and 
Eric is cited as ‘infantalising them and implying their 
immaturity in the situation’. In the unseen extract use 
of pauses is commented on as creating ‘sympathy 
for LV as the pauses suggest she is having time to 
calm down and it makes the sentences stand out the 
most’ – a rather vague assertion. The pauses are also 
credited with creating tension.

This response makes some relevant comments about 
context, although these are not developed, and it 
develops a reasonably detailed personal response to 
the texts. There are some relevant quotations used 
to support points and some explanations of how the 
writers use language to create effects and meanings. 
Some key points of comparison are made between 
the extracts.

Level 3
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Script D 

Examiner commentary

This is a lower level response. It shows straightforward 
understanding of the extracts but is rather descriptive 
in approach. The response deals with the extracts 
separately, drawing one general comparison at the 
end.

The first bullet point is addressed rather generally, 
referring only to ‘the situation they have been 
through’ in the studied text. The response does 
cite ‘a divide between the parents and the children’ 
and ‘the level of disgust’ felt by Sheila towards her 
parents’ views, but does not offer further details to 
demonstrate awareness of context (AO3). The context 
of the unseen extract is referred to in more detail – 
that ‘Little Voice had a strong relationship with her 
now deceased father and her mother strongly disliked 
it’. It also recognises that the ‘conflict between them 
had been increasing over time’.

There is some understanding of how the young 
people react to their parents, but again the 
comments offered are rather general and do not 
focus on specific moments in the extracts. In terms 
of language analysis, the response cites ‘emotive 
language’ in ‘An Inspector Calls’ but fails to offer an 
example to illustrate the point. The fact that Sheila 
speaks ‘tensely’ is also acknowledged but again not 
drawn upon in any detail. There is more detail offered 
in the response to the unseen extract with ‘screamed’, 
and the use of repetition is vaguely referred to in 
order to create tension. 

There is little attempt to draw comparisons between 
the extracts other than differing viewpoints leading to 
increased tension.

This is a straightforward response to the extracts, 
showing some understanding, and using a few 
relevant quotations. There is some relevant support 
from the texts, and some simple comments on 
language.

Level 2
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Script E 

Examiner commentary

This is a lower level response. It is mostly focused on 
the studied text, ‘An Inspector Calls’, making some 
straightforward points.

The first bullet point is not fully addressed and there 
is little focus on the situations being presented in 
the extracts. The response points out that ‘Sheila 
is questioning her parents about their views and 
thoughts’, however no reference is made to the 
situation that has led to the conflict or why Sheila’s 
own views have changed. Instead the response 
argues that a role-reversal has taken place and that 
Mr Birling has become a child ‘laughing in the face 
of authority’. This ignores Mr Birling’s sense of his 
superiority and status, and the fact that both he and 
Mrs Birling treat Sheila and Eric as hysterical children 
throughout the extract. The response repeats this 
assertion later: ‘Sheila is being the maturer character 
because she is explaining things just like an adult 
would do to a child’ but does not go further. 

The comments on the unseen extract are very brief 
and only focus on LV telling ‘her mum off like her 
mum would be used to doing to her’. 

There is no focus on language, form or structure (AO2) 
in response to either extract.

Although there are some relevant comments about 
the extracts, the attempt to make links between the 
extracts is limited, and awareness of language or 
context is limited. 

Level 1
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