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INSTRUCTIONS TO CANDIDATES

Write your name, centre number and candidate number
in the boxes on the first page. Please write clearly and in
capital letters.

Use black ink. Pencil may be used for graphs and
diagrams only.

Read each question carefully. Make sure you know what
you have to do before starting your answer.

Write your answer to each question in the space
provided. If additional space is required, you should use
the lined page(s) at the end of this booklet. The question
number(s) must be clearly shown.

Answer ALL the questions.

INFORMATION FOR CANDIDATES

The number of marks is given in brackets [  ] at the end
of each question or part question.

Quality of Written Communication will be assessed in
questions marked with an asterisk (*).

The total number of marks for this paper is 60.

Any blank pages are indicated.
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Answer ALL the questions.

1 Complete the table below by stating the correct 
method of disposal for each type of hazardous waste.

 [5]

4

HAZARDOUS WASTE METHOD OF DISPOSAL

Clinical waste / dressings

Body fluids / urine / faeces

Out of date medication

Needles / sharps / syringes

Soiled linen



2 The Reporting of Injuries, Diseases and Dangerous 
Occurrences Regulations (RIDDOR) is a piece of 
legislation that requires care settings to report certain 
diseases and accidents.

Tick THREE diseases in the table below that RIDDOR 
states must be reported.

Tick THREE only.

DISEASES
MUST BE 

REPORTED
()

Bronchitis

Salmonella

Anorexia nervosa

Meningitis

Legionnaires’ disease

Osteoporosis

Appendicitis

Tonsillitis

 [3]
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3* Residents in a care home have been diagnosed with 
food poisoning.

Describe food hygiene practices care home staff 
should follow to prevent this happening again.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  [6]
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4 The Health and Safety (First aid) Regulations impact 
on care settings. 

Give TWO examples of the requirements of the Health 
and Safety (First aid) Regulations that care settings 
must put into practice.

1  

 

2  

 
[2]
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5* Elaine is 93 years old and has slipped in her 
bathroom. She has severe pain in her hip and is in 
shock.

Explain the first aid procedure that should be carried 
out.              [6]
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6 State TWO ways a first aider can reduce the risk of 
spreading an infection when dealing with a casualty 
who is bleeding.

1  

 

2  

  
[2]
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7 The basic procedure for first aid involves five checks.

Choose the FIVE checks from those listed below and 
write them in the correct order.

breathing
response
danger
circulation
recovery
airway

1  

2  

3  

4  

5  
[5]
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8 Jamie is 6 years old. His clothes are dirty and smelly. 
He is always hungry and he looks pale and thin. He 
lives with his mother who has violent rows with her 
boyfriend.

(a) Identify TWO types of ill-treatment that Jamie 
could be experiencing.

1  

 

2  

 
[2]
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(b) Describe the different possible effects on Jamie of 
each of the following factors:

His clothes are dirty and smelly.

Effect  

 

 

He is always hungry.

Effect  

 

 

He sees his mother having violent rows with her 
boyfriend.

Effect  

 

 
[6]
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9* Explain how key features of the Children Act could 
contribute to safeguarding children.

 

 

 

 

 

 

 

 

 

 

 

  [6]
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10 Outline the role of the Care Quality Commission.

 

 

 

  

  [3]
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11* Describe the procedure for evacuating a care home 
for older adults in the event of a fire.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  [6]
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12* Carry out a risk assessment for the hospital ward on 
the previous page. You need to:

look for hazards that could harm people and describe 
the risks

consider whether existing precautions are adequate

explain appropriate additional precautions that may 
be necessary.           [8]
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END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional space is required, you should use the
following lined page(s). The question number(s) must be
clearly shown in the margin(s). 
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