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 Alton Towers

09 May 2018

Peter Canning

Director

OCR (Oxford Cambridge and RSA Examinations)
Skills and Employment

Westwood Way

Coventry

CV4 8JQ

Dear Peter

As part of a large organisation that employs a significant number of staff across a number of
sectors,we are delighted to have been consulted in the development of the qualifications
listed below:

e Level 2 Cambridge Technical Award in Business Administration
= Level 2 Cambridge Technical Certficate in Business Administration
= Level 2 Cambridge Technical Diploma in Business Administration

The nature of our business means that administration, retail and customer service are all a
vital part of our day-to-day operations, and it is for this reason that we have been keen to
ensure that young people looking for a career in any of these areas come to us well prepared.

lam confident that the units that make up these qualifications would develop the practical
skills that we seek when recruiting, and would provide a good foundation for further
development.

Those staff who work within administration posts will require the skills and knowledge that the
Business Administration qualification named above would provide the opportunity for those
looking for a career in this area to explore opportunities for further study, including the
possibility of relevant apprenticeships.

In
qL
pc

Y

Jonny Harper
Schools Brand Manager
Alton Towers Resort
Merlin Entertainments PLC
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