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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates. The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved. The reports will also explain 
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor 
examination technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report. A full copy of the question paper can be 
downloaded from OCR. 
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Paper 1 series overview 
This is an objective test paper. Candidates are asked to identify correct responses by writing the 
appropriate letter or letters in the spaces provided.  

The paper assesses candidates’ knowledge and understanding of the whole specification’s content 
(Assessment Objective 1). Candidates are also asked to read short scenarios based on citizenship 
issues or debates and to apply their knowledge and understanding to these scenarios (Assessment 
Objective 2).  

The paper is divided into three sections, reflecting the organisation of the specification’s content. 

Section A: Rights, the law and the legal system in England and Wales 

Section B: Democracy and government 

Section C: The UK and the wider world 

To do well on this paper, candidates need to have developed a broad knowledge and understanding of 
citizenship terminology, concepts, issues and debates from across the whole specification. They also 
must be practiced in applying this knowledge and understanding to various different scenarios. 

Candidates who did well on this paper took time to read the questions and the range of optional 
responses carefully. Many successful candidates eliminated incorrect responses by crossing through 
them to narrow their focus before choosing the correct response.  

Candidates who did less well on this paper demonstrated significant gaps in their knowledge and 
understanding or spent insufficient time reading scenarios and questions.  

Many candidates changed their mind after writing their choice of response in the answer boxes. Most 
crossed out their initial response clearly before writing their new choice next to the answer box. 
Examiners were able to understand their intention and mark the question. A significant minority of 
candidates attempted to overwrite their original response, so their intention was often unclear and 
examiners were unable to award a mark.  

Questions are differentiated in order to cater for candidates across the whole ability range, so most 
candidates found some questions relatively easy to answer correctly. Among these more straightforward 
questions were: 7, 8, 10, 13b, 13c, 16, 19, 23a, 23b, 25, 28, 30, 32a, 32b. Other questions were 
designed to be more challenging. These included 1, 3, 4, 11, 17, 27, 29 and 31.  

Overall, candidates demonstrated good knowledge and understanding of the following: courts and the 
jury system; human rights; free speech and its possible conflict with other rights; bicameral government; 
taxation and spending; characteristics of democracy; member states of the European Union, British 
values and the origins of the Commonwealth.  

Areas where candidates could improve their knowledge included: the role of trade unions; policies of the 
main UK political parties; the Magna Carta’s wider significance; the relationship between pressure 
groups and government; political rights, privacy law; challenges caused by high levels of immigration and 
the role of NATO. 
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Section A overview 
Section A covers the first section of the specification content ‘Rights, the law and the legal system in 
England and Wales’. Candidates demonstrated a good knowledge and understanding of human rights 
generally but were much less clear about some specific aspects such as the purpose of trade unions and 
the reasons why free speech might sometimes be constrained. Knowledge and understanding of the 
differences between criminal and civil law was slightly weak but most candidates were clear about the 
meaning of the term ‘rule of law’ and able to differentiate between crown courts and magistrates’ courts.  

There was a better response to those questions that assessed knowledge or understanding directly than 
to questions which required candidates to apply that knowledge and understanding to specific scenarios.  

Question 1  

 
Although the correct response was B, most candidates incorrectly stated that attending school was a 
legal responsibility. 

Question 2 
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Most candidates were able to identify two of E, F and H as the correct responses. The most popular 
incorrect response was A, implying many candidates believe that the UK Prime Minister is directly 
elected, rather than chosen by MPs from the majority party in the House of Commons.  

Question 3 
 

Many candidates nominated D incorrectly as the best reason to explain why the unions were 
established. Less than 20% chose the correct response – B.  

Question 4 
 

This question proved difficult for many, largely because of the mistaken belief that the United Kingdom 
Parliament played a role in framing the document. Few candidates knew that the Magna Carta 
significantly pre-dates the establishment of the United Kingdom, making both statements false. 
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Question 5 
 

70% of candidates knew that the main reason for a ‘jury system’ is ‘to enable defendants to be tried by 
other ordinary citizens’. Option A was a popular, incorrect response. 

Question 6 

Just under half of this year’s candidates knew that neither the Crown Prosecution Service nor 
magistrates’ courts have a role in civil law. These candidates identified D as the correct response. 
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Question 7 

Many candidates suggested incorrectly that it is against the law to ‘make fun of religion’ and ‘to mislead 
other voters during an election campaign’. Nevertheless, the majority identified at least two of the correct 
responses (A, C, E and I). 

Question 8 

Most candidates identified C as the correct response but many chose response A incorrectly, perhaps 
because it includes the terms ‘laws’ and rules’. 
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Question 9 (a) 

This question tested candidates’ ability to apply their knowledge and understanding to a ‘real’ citizenship 
issue based on a prisoner’s right to privacy. Just under half recognised that Mr Smith had a case under 
the Human Rights Act but many thought that, as a prisoner, he had no human rights.  

Question 9 (b) 

A significant majority of candidates knew that either a judgement of the Supreme Court or an Act of 
Parliament could trigger a change of policy in this context. 
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Question 10 

By identifying P and R as the correct responses, over half of candidates showed a good knowledge of 
the differences between a crown court and a magistrates’ court. 

Question 11 

Many candidates chose option B as the correct response thinking that all matters connected with a 
seventeen-year-old would be considered by a youth court. Only a quarter knew that all unfair dismissal 
claims are heard by a tribunal. 
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Question 12 (a)  

This was the second question on the paper to test candidates’ ability to apply their knowledge and 
understanding to a previously ‘unseen’ issue. Candidates found it difficult to identify the correct response 
with most thinking that few people were affected by cyber-crime or that victims didn’t realise that a crime 
had taken place. This was despite Fig. 12 showing that neither of these assertions is correct.  
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Question 12 (b) 

Less than half of this year’s candidates understood that crime prevention (option A) is likely to be more 
effective at reducing crime than responding to crime that has already taken place. 
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Section B overview 
Section B covers the second section of the specification content ‘Democracy and government’.  

Most candidates were familiar with the term ‘manifesto’ and were able to show their understanding of the 
major political parties’ approach to policy. While candidates showed good knowledge of the purpose of a 
bicameral parliament, many thought incorrectly that the UK’s Prime Minister and senior judges are 
elected. There was also uncertainty about the relationship between pressure groups, parliament and 
government, and the voting age in England.  

On the other hand, most candidates were clear about the relationship between taxation and government 
expenditure. They were also able to identify important features of non-democratic countries 

Question 13 (a) 

This was designed as a challenging question but around 40% of this year’s candidates were able to 
apply their knowledge and understanding of Conservative Party policy to identify C as the correct 
response. A popular but incorrect response was to suggest that the Conservatives would be likely to 
increase business taxes. 
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Question 13 (b) 

Candidates were clearer about Labour Party policy in this context. Well over half suggested correctly that 
the Labour Party is inclined to increase taxation for the wealthy. 

Question 13 (c) 

Most candidates knew that a manifesto contains a political party’s principles and policies. 

Question 14 

While many candidates chose option A incorrectly, most understood that the role of the ‘second 
chamber’ is to revise parliamentary bills. 



GCSE (9-1) Citizenship Studies - J270/01 - Summer 2019 Examiners’ report 

 16 © OCR 2019 

Question 15 

Around half of candidates understood the role of the ‘official opposition’ by choosing C as the correct 
response.  

Question 16 

Most candidates understood the relationship between taxation and economic growth by choosing D as 
the correct response in this context. 
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Question 17 

The relationship between pressure groups and both government and parliament were not well 
understood. Many candidates seemed unsure of the difference between government and parliament 
while others seemed unsure about pressure groups’ role in this context or confused about what is meant 
by ‘lobbying’. Given these various potential ‘pitfalls’ only around a quarter showed good understanding 
by choosing option B.  

Question 18 

There was unanticipated confusion over the main role of the National Citizen Service. The majority of 
candidates chose options B, C or D incorrectly with many claiming that the NCS’s main role is to 
‘promote citizens’ participation in the legal and justice system’. The correct response is A. 
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Question 19 

Most candidates showed an understanding of the arguments supporting the idea that businesses and 
charities should run public services by choosing P and R as the correct responses in this context. 

Question 20 

This question prompted many incorrect responses caused by candidates thinking incorrectly that 
sixteen-year-olds have the right to vote in English elections. While this is untrue, sixteen-year-olds are 
entitled to join political parties and pressure groups. Hence, option B is correct but only a quarter of this 
year’s candidates made that choice. 
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Question 21  

Many candidates knew about judicial independence from parliament but thought incorrectly that senior 
judges are chosen by the electorate. Just under 50% of candidates identified C as the correct response. 

Question 22 

Privacy law was widely misunderstood. Many candidates thought that privacy laws protect errant 
politicians from media scrutiny despite the media’s frequently exercised responsibility to expose ‘wrong-
doing’. Well under half of candidates identified C as the correct response.  
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Question 23 (a) 

 

The article from the Los Angeles Times used in the exam is a description of how Chinese people see 
their political system. The article suggests that an overwhelming majority of Chinese citizens define 
democracy in terms of rights. Most candidates realised that the best ‘challenge’ to such a definition 
would be suggest that ‘democracy is about how leaders are chosen’.  

  

Item removed due to third party copyright restrictions 
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Question 23 (b) 

Almost all candidates were able to identify one statement that applies correctly to non-democratic 
countries with most choosing at least two of the correct statements (D, F and I). There was some support 
for the incorrect option H, even though the Los Angeles Times’ article had highlighted the high levels of 
equality mentioned by Chinese citizens.  
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Section C overview 
Section C covers the third section of the specification content ‘The UK and the wider world’.   Candidates 
demonstrated sound knowledge about the nature of the Commonwealth and the member nations of the 
European Union but were much less clear about NATO’s purpose and the United Nations’ role in 
international disputes. They understood why recent migrants to the UK have been returning to their 
countries of origin but were unclear about recent patterns of immigration and its social and economic 
consequences.   

Question 24 

Just under half of this year’s candidates identified C as the correct option. Many thought incorrectly that 
people needed to become British citizens in order to live in the UK. 

Question 25 

The majority of students identified A as the correct response, perhaps because the movement of EU 
citizens back to their former homes has been well publicised as a consequence of ‘Brexit’. Nevertheless, 
a significant minority of candidates incorrectly thought that the sudden fall in net migration was a result of 
asylum seekers returning to Syria and Libya. This suggests many candidates could know more about 
recent patterns of migration affecting the UK. 
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Question 26 

This question proved challenging for many candidates, the majority of whom determined that all three 
reasons were main reasons for migration in the last ten years. In fact, there have been two main reasons 
for migration in recent years – reaching for a better standard of living and escaping from conflict and 
discrimination. Less than half of candidates knew this.  

Question 27 

This question on the challenges of immigration for the UK over the last ten years also proved difficult for 
most candidates and exposed common misconceptions. For example, many thought that immigration 
had put pressure on facilities for elderly care, even though care homes rely on migrant labour and most 
immigrants are of working age or younger. Many candidates also believed incorrectly that immigration 
had caused greater unemployment, even though unemployment has been falling in recent years. Less 
than 10% of candidates identified option D as the correct response – immigration has resulted in 
pressure on school places for young children. 
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Question 28 

This question was answered well. Almost all knew of one EU country while the overwhelming majority 
identified at least three. A common but understandable misconception was that Norway and Switzerland 
are EU members.  

Question 29 

This question was answered well largely by those candidates who demonstrated good knowledge and 
understanding across the rest of the paper. Candidates with little knowledge and understanding of 
NATO’s role incorrectly chose options B, C and D simply perhaps because they included the NATO 
initials or the term ‘North Atlantic’. 
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Question 30 

This question was easily understood and well-answered with three quarters of candidates identifying the 
Commonwealth correctly – as an international organisation composed largely of former British colonies. 

Question 31 

In common with Question 29, this question was answered well largely by those candidates who 
demonstrated good knowledge and understanding across the rest of the paper. Around a quarter of 
candidates identified D as the correct response showing their understanding of the Security Council as a 
key element of the UN’s decision-making process. 
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Question 32 (a) 

This question tested candidates’ ability to apply their knowledge and understanding of British values to 
an article on social mobility in the UK. Almost 80% showed a sound knowledge of British values by 
choosing A (equal opportunity) as the correct option. 
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Question 32 (b) 

This question was generally well answered with most candidates identifying at least one way in which 
governments could respond to the Social Mobility Commission’s report in Fig. 32. By far the most 
popular correct choice was F – boosting opportunities for disadvantaged people. Fewer candidates used 
the extract from the report carefully to identify D – improving ‘education in coastal and rural areas’ – as 
the second correct option. Just over 40% of candidates chose both correct options.  
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Question 33 

This question required candidates to apply their knowledge and understanding of the power and 
authority of the United Nations to the nuclear weapons crisis on the Korean peninsula. To respond 
correctly, candidates need to know that the UN very rarely expels member nations, would be unlikely to 
send a peace-keeping force in such circumstances and wouldn’t use force to destroy military bases. 
Neither would they encourage regime change. This leaves the two appropriate actions – C and F. 70% 
of candidates identified one of these but only 15% chose both.  
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Copyright information 
Section A, Q12, Fig. 12, data 
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2017. Reproduced under the terms of the Open Government Licence v3.0. 

Section C, Q32, Fig. 32 
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28 November 2017. Reproduced under the terms of the Open Government Licence v3.0. 
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