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DOCUMENT 1

Ouwr ref TM/RP

Mr Asi€ Quresh.
I Mortmer St
READING
Ray emv

Dear Mr ®uresi,

Thank you for your letrer asliing about kravel Nsurance
With our co. T akbtach our latest brochwe which gives
detauls of all our policies. Efn your letker you mention
Ehak you and yosur family make several trips abroad
each year. I would suggest bherefore that you tale out
our annual cover. You will save both Einme and niomey.
You can also kravel all over Ehe world.

Owr G__. policy allows an unlinited number of Evips to
be taken Auring each (2 nionkh period. Eath trip nawy

Last vp to 31 days. Winter are also covered.

The cost of cover for Jour entire family (2 adults
and 2 children) will be £lgo. This s -&xeelent e value
For money. Your children are covered f{or no exkro

charge W bhey kravel withouk you.
any OF
TF you wowld Like ko djsa,ess[ouf policies with

My Please do not hesitate ko ge(: Ig)

bouch. You wmay of covrse prefer to visit our website
and apply onthe)

T do hope bhat you will decide ko take ouk a Progress
polcy -

Yrs sncly

Tony Marchetti

Policy Manager

Enc



DOCUMENT 2

@AKE PROGRESS youR FIRST c@

UNSURE WHO TO CHOOSED

Our Ulke what we do. In a recent Swvey

they praised us fFor these Key benefits:

Free quotes without obligation
Personal cervice
Free Eravel hetpline

No-claiinms dis counkts

to your policy
as and

Superb value for mon ey
Emphasise thig &ente@
You Can bug s‘:ngle Erip or annual travel

Insuwrance akbk low cosk. What is More, family
Mmembers can be added ¥Yiwhen heeded.

For further detbaiis ek
gwve us a call on 024 Fo4F 0033, We lool
forward ko hearing from you.

DO nok deld_y) r',,qg Pro_qress L'Dday'.

[Turn over



DOCUMENT 3

Use 53n3)€ Uonespacing except
PROGRESS INSURANCE where ndicaked

MAKING THE RIGHT CHOICE

When you fravel onor for pleasure it is vital that you take out adequate travel
insurance. This will Save you of your org from having ko pay
ouk if things go wrong.

PERSONAL EFFECTS

If you carry items of value in your luggage, check that they are covered under the terms of your

policy. Mobile phones, laptops and cameras should be listed separately. You may have to
pay(exxira)

TRAVEL DELAYS

Costs may be incurred when plans are upset due to or train problems. You may
some money back if you are delayed for more than 24 hours.

ACCIDENT OR ILLNESS

If you are involved n an accident abroad ik may be necy for
you to be treated by a dockor. You might have to be brought

home. Your policy shouwld cover the costk.

Twis paragraph only in double L‘me.spa@
FREQUENT TRAVELLERS

- ] malces sense to take oulk annual
If you make lots of trips abroad, it is-a-sensible-preeaution-to-arrange-permanent cover. This

hat you can make as many foreignas you like in one year. However you must not
stay out of the country for more than 31 days at a time. This policy will save you time and

money. You can include members of your family. They are W \F
| they do not bravel with you.

When arranging your cover, check the small print with ‘CD

( g au{_, and

rogress has a reputation for settling claims/fairly. Ched. owr webgite for
details of all cur policies.



RESOURCE SHEET

Our Gold policy allows an unlimited number of trips to be taken during each 12 month
period.
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