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Evacuation and Test Recovery Guide for all
OCR e-tests including Key & Basic Skills, Awards in
Administration and Certificate for IT Practitioners Tests

1. Introduction

In the course of delivering OCR e-tests a centre may experience various situations,
beyond their control, that disrupt a testing session. To be prepared for these
situations the centre needs a procedure for determining the most appropriate action
to take to leave the test session in a controlled state where possible and to restart
once appropriate to do so.

Fortunately the i-assess e-testing system includes tools in both the SNA and Floppy
Disk Delivery Options for recovering tests that have been stopped in these
circumstances.

This document aims to outline the procedures to be used to leave the test session in
a controlled state where possible and to restart the OCR e-tests once appropriate to
do so. It will cover situations such as evacuation due to fire alarm and complete loss
of power.

This information can then be incorporated into a centre’s own procedures used in
these situations.

2. SNA Delivery Option

The procedure in this section relates to the OCR e-tests delivered on networked
environment using the SNA Delivery Option. It is applicable to OCR e-tests for all
qualifications including Key and Basic Skills, Awards in Administration and Certificate
for IT Practitioners/Professionals.

2.1 Evacuation Due to Fire Alarm

This section relates to an evacuation due to fire alarm or other emergency situation
that becomes apparent during the course of a test session.

The following assumptions are made about these situations:

¢ The evacuation is within the control of the test invigilator and occurs in
a controlled manner.

¢ The candidate has logged in to the test and has started to enter
question responses.

¢ The SNA dashboard remains active on the SNA machine during the
evacuation.

The procedure is outlined through reference to a realistic scenario and to a number
of screen shots from both the client machine and the SNA dashboard on the SNA
machine.
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2.1.1 Scenario

In the following scenario a candidate, John Brown, has started a Communications L2
(4009) test on the client machine using the SNA testing method. He has spent ten
minutes answering the first fifteen questions when the fire alarm sounds.

Communication L2 (4009)

Question 15 of 40 OCR
N Time Remaining:
[ OMC 2y Tims Remai

Mext End

Dear Mr Jones, line 1
I'm writing to complain about the disgusting state of the lifts in line 2
our flats. It's awful that only one lift works and half the time line 3
that gets stuck between floors for a good ten minutes. The line 4
other two have been broken for more than three weeks and you | line 5
haven't done nothing about it. How would you like it if you line &
had to walk up twelve flights of stairs after a hard day's work, line 7
carrying your shopping like your tenants have to carry their's? | | line 8
don't think you'd find it very funny! As if that isn't bad enough, line 9
the only lift that does occasionally work smells foul. Perhaps if line 10
you invested in a better sercurity system people wouldn't be line 11
able to come in to use our lift as a toilet. | would appreciate it if | line 12
you would do something about the lifts as soon as possible. line 13
[t's your respaonsibility to make sure that everything is in line 14
working order. [ nothing's done within the next week | shall line 15
be taking the matter up with Councillor Wilson line 16
Yfours sincerely, line 17
Ruth Green line 18

The letter could be divided into three paragraphs. The best places to start the second and third
paragraphs would be

(® lines 4 and O

(" lines 4 and9 b
( lines 8 and 12
c

lines 8 and 12 i j

The individual responses, made by the candidate, to the first fifteen questions have
been saved into a results file on the server share in the following locations:

\\server\share\ResultFiles
\\server\share\ResultFilesBackup

(Please replace \\server\share with the appropriate path at your centre).

This is shown in the following two screenshots where the presence of the
{8AA15C63-DD72-46DE-8172-80BB94B9E97D}.log file can been seen in both
locations. The file size at 53KB indicates an incomplete test.
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|.;? ResultFiles

File Edit \Wiew Fawvorites Tools  Help

OEack - > ir /V ! Search [{ Folders E'

Address |[2) 5:\ResultFiles x| a =
Folders x Mame Size | Type Date Modified
[’_[5 Desktop | {BAR]SCA3-DDT2-46DE-5172-60B694B9E970} log 53 KB Text Document 22[02[2007 14131

# [} My Documents {D7440ABF-0F 15-4083-8301-DCED535510F1 Flog 31KB  Text Document 21/02/2007 13:25

= ' My Computer WPH-PDS596 Durnimey Exk 1KB  Text Document 18/12/2006 16:10

+ _,'; 3% Flappy (A:)

S Local Disk (C:)

2 DVDJCO-RW Drive (D)

_‘t ZamsAwd on ‘Cams' {G:)

_’ﬁ Cpc_130207 on "Wph-p0S194' (H:)

S8 CamsAdm on 'Cams' (1)

z TestkBSInstall on "Wph-p0S194' (1)

"'_: KBS _Server_Imagez on “Wph-p05194' (k1)
f: KBS _Server_Image on “Wph-p05194' (L)
z AAT_Server_Imaged on "Wph-p0S194' (M:)
S KBS _Server_Images on Wph-plS194' (1)
z KBS _Server_Image_5 on "wph-p05194' (01}
-‘: KBS _Training_Room_1 on "Wph-p05194' (P:)
S# Cpc_070207 on wph-p0S194' ()
z Dacument on 'Sdccsdfs0L' (Re)
z K&ES_TestRoom_15 on "Wph-p05194' (5:)
Bt

+ ) configs

* ) i-assessruntimeutilities

L ResultFiles
* | ) ResultFilesBackup

R E

O OE R E R R E

|-_7 ResultFilesBackup B
'l;l

File Edit Wiew Favorites Tools Help

OEack A Tr /.- ) Search f Folders EI'

fddress |23 StiResultFlestackup v B co
Folders x Marme Size | Type Date Madified
@ Desktap | {BAK15CE3-DDT2-46DE-8172-80B894B9ES70} log S3KE TextDocument 22[02{2007 14131

+ "_] My Documents
= ' My Computer WPH-POS596

2 ﬁ 31% Floppy (A:)
< Local Disk (C)
b DVD[CO-RW Drive (D:)
_‘2 CamsAwd on ‘Cams' (5]
-‘: iZpc_130207 on "ph-p0S194' (H:)
S Camsadm on 'Cams' (1)
S TestkESInstall on "Wph-p0S194' (31
_-'“z KBS _Server_ImageZ on “Wph-p05194' {k:)
z KBS _Server_Image3 on "Wph-p05194' {L:}
z AAT_Server_Imaged on "Wph-p0S194' (M)
"'_: KBS _Server_Imaget on "Wph-p0S194' (M:)
S KBS_Server_Image_5 on Wph-p0S194' (003
_‘2 KEBS_Training_Room_1 on "Wph-p05194' (P}
z Zpc_070207 on "Wph-p0S194' (Q:)
+ z Document on 'Sdccsdfs0L' (R)
=l 5% KaBs_TestRoom_15 on "Wph-p0S194' (51

==l Y

+ ) configs

* ) i-assessruntimeutilities

|2 ResultFiles
I ResultFilesBackup

{D7440ABF-0F 18-4083-8301-DCED535510F1 ). log 31KB  Text Document 21/02[2007 13:25
=| Durnrmy. bxt 1KB Text Dacument 18/12/2006 16:10

R EEEEE R

3 F O E

The SNA dashboard is displayed on the SNA machine and its various tabs show
information on the test being taken by John Brown.

The Examination Status tab shows the test to be “In progress” and its details are
highlighted in green to indicate this.

|® OCR Secure Metwork Administrator

OCR OCR Secure Network Administrator

Examination Status Connected Machines Event Log

Student Name | Student D ‘ Access token | Allocated Exams | Status Walid From Yalid To Accesses Ly
Brown, John 08523870 T3BEMkkwhEE2YTEY  Communication L2 (40081  In progress 2007-02-221412:41  2007-03-22144211 0

Connected to ocratest
Automatic download is : Off
Automatic upload is ¢ Off

Tokens dounloaded : 1
Wachinets) connected : 1
Examination(z) in progress ©

Pending Resufts © 0+ 1active=1
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The pending results indication on the left hand Status pane shows there to be 1
active test.

The Connected Machines tab shows the IP address of the machine where the test is
active and the last time of activity.

|® OCR Secure Network Administrator
OCR OCR Secure Network Administrator
Examination Status Connected Machines Event Log
Machine-ID ‘ Last activity time | Status
10.71.3.90 2007-02-2214:21:00  Ck

Connected to : ooratest
Automnatic download is : Off

Atomatic upload is :  0ff

Tokens downloaded : 1
Wachinets) connected : 1
Examination(s) in progress :

Pending Resufts © 0+ 1active=1

The Event Log tab shows the key events including the “Student login”, “Results
logging started” and “Exam started”.

|® OCR Secure Network Administrator
OCR OCR Secure Network Administrator
Examination Status Connected Machines Event Log

DatelTime | Machine | Description

2007-02-22 141539 Login successful
Corpeoedich Cosies 2007-02-22 14:15:42 Start download access tokens
Automnatic download is : Off 2007-02-22 141542 1 access token(s) successfully downloaded
Automatic upload is © D 2007-02-22 14:1837 1071390 Student login

2007-02-221419:52 10.71.3.90 Results logging started

2007-02-22 141953 1071390 Exam statted
Tokens downloaded : 1

Wachinets) connected : 1
Examination(s) in progress :

Pending Resufts © 0+ 1active=1

2.1.2 Controlled Shutdown

When the fire alarm sounds and the test invigilator has taken the decision to
evacuate the test room, the candidate should switch-off their computer by depressing
the power button on the desktop or tower until it shuts down. This should take 10-15
seconds to do and should not delay the evacuation at all.

In this particular scenario the computer was shutdown when the test was on question
15 of 40 and had 50 minutes remaining.

2.1.3 Test Recovery

When the emergency situation has passed and the test invigilator has deemed it
appropriate to restart the test session the following procedure should be used to
recover the candidate’s test. The test can be recovered at that time or at a later date
if more convenient.

During the evacuation the SNA dashboard remained active on the SNA machine.

The Examination Status tab still shows the test to be “In progress” and its details are
highlighted in green to indicate this.
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The pending results indication on the left hand Status pane shows there to be 1
active test.

The Connected Machines tab is empty as the connection from the client machine
was lost when it was shutdown.

|® OCR Secure Network Administrator
OCR OCR Secure Network Administrator
Examination Status Connected Machines Event Log
Machine-ID ‘ Last activity time | Status

Connected to : ooratest
Automnatic download is : Off

Atomatic upload is :  0ff

Tokens downloaded : 1
Wachinets) connected : 0
Examination(s) in progress :

Pending Resufts © 0+ 1active=1

The Event Log tab may show a “Not responding or Exam not started” message as a
result of the break in communication from the client machine when it was shutdown.

|® OCR Secure Network Administrator
OCR OCR Secure Network Administrator
Examination Status Connected Machines Event Log
DatelTime | Machine | Description
2007-02-22 141539 Login successful
Corpeoedich Cosies 2007-02-22 14:15:42 Start download access tokens
Automnatic download is : Off 2007-02-22 141542 1 access token(s) successfully downloaded
Automatic upload is © D 2007-02-22 14:1837 1071390 Student login
2007-02-221419:52 10.71.3.90 Results logging started
2007-02-22 14:1%53 1071390 Exam started
wosdmiaizls 1 2007-02-22 143111 10.71.3.90 Mot responding or Exam not started

Wachinets) connected : 0
Examination(s) in progress :

Pending Resufts © 0+ 1active=1

Once the test has been recovered and the candidate has continued answering
questions the results logging will resume. The Connected Machines tab will again
show the IP address of the machine where the test is active and the last time of
activity.

To recover the test the candidate should sit at any computer linked to the same SNA
machine and server share.

The computer should be restarted.
The candidate should login to Windows and have the desktop visible.

The candidate should log back into the test by clicking on “Start”, “Programs”, “OCR
Computer Based Assessment” and then “OCR Computer Based Exams”.

Important Note: Depending on which set of tests you are running using the SNA
method the start menu program group may be “OCR Exams”, “OCR Awards in
Admin Tests” or “OCR iPRO Tests”.

Having entered their Surname and StudentID at the login screen the system will
display the Welcome screen.
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OCR

OCR ELECTRONIC TEST DELIVERY SYSTEM
Welcome

Welcome John Brown.
Flease verify your personal details
Firstname: John
Initial: P
Surname: Brown
Date Of Birth: 23/04/1961
You have not been allocated any new tests

You have the fallowing incomplete tests
Communication L2 {4009) started on 22/02/2007 at 14:19:52

Select one of the following statements to indicate that you have checked the details above:

G The personal details are correct and the available test(s) are correct
C The personal details are incorrect or the available test(s) are incorrect

Mow click the Continue button.

Continue

The system detects that the candidate has an active test from the SNA dashboard
and indicates this on the Welcome screen as follows:

You have the following incomplete tests:
Communication L2 (4009) started on 22:02:2007 at 14:19:52

The candidate should select the radio button to indicate their personal details are
correct and then click the “Continue” button to move on.

OCR ELECTRONIC TEST DELIVERY SYSTEM

You have not been allocated any new tests

Click on the incormplete test when instructed to do so by your test administratar.

Cormunication L2 (4009 started on 22022007 at 14:19:62

The candidate should select the link to recover the test at the question it was left at,
in this case 15 of 40 and with the same amount of time remaining, in this case 50
minutes.

Evacuation and Test Recovery Guide Page 8



March 2007

Communication L2 (4009)
Question 15 of 40

D O G

Dear Mr Jones,

I'm writing to complain about the disgusting state of the lifts in
our flats. It's awful that only one lift works and half the time
that gets stuck between floors for a good ten minutes. The
other two have been broken for more than three weeks and you
haven't done nothing about it. How would you like it if you

had to walk up twelve flights of stairs after a hard day's work,
carrying your shopping like your tenants have to carry their's? |
don't think you'd find it very funny! As if that isn't bad enough,
the only lift that does occasionally work smells foul. Perhaps if
you invested in a better sercurity system people wouldn't be
able to come in to use our lift as a toilet. | would appreciate it if
you would do something about the lifts as soon as possible.

[t's your respaonsibility to make sure that everything is in
working order. [ nothing's done within the next week | shall

be taking the matter up with Councillor Wilson

Yfours sincerely,
Ruth Green

line 1

line 2
line 3
line 4
line &
line B
line 7
line &
line 9
line 10
line 11
line 12
line 13
line 14
line 15
line 16

line 17
line 18

The letter could be divided into three paragraphs. The best places to start the second and third

paragraphs would be

(® lines 4 and 8
(" linesdandg
( lines B and 12
(" lines 3 and 12

laar

The candidate can continue the test to its completion.

OCR

Time Remaining:

Having completed and exited the test the Event Log tab will indicate “Exam finished”
once and “Examiner terminated” twice.

|® OCR Secure Network Administrator

OCR

OCR Secure Network Administrator

Examination Status Connected Machines Event Log
DatelTime | Machine | Description
2007-02-22 14:15:39 Login successful
Connected to : perstest 2007-02-22 14:15:42 Start download access tokens
#utomatic download is - Off 2007-02-2214:15:42 1 access token(s) successfully downloaded
Atomatic upload is : Dff 2007-02-22 141937 1071390 Student login
2007-02-22 141952 10.71.3.90 Results logging started
2007-02-2214:19:53 10.71.3.90 Exam started
Tokens dounloaded : D 2007-02-22 143111 1071 390 Mot responding o Exam not started
Machiners) connected @ 0 2007-02-2214:31: 3 Start dovwnload sccess tokens
Examination(s) in progress : 2007-02-2214:31:31 hlo active access tokens are available
Pending Fiesuts : 1o@Emmed 2007-02-22 14:31:35 Upload started
: 2007-02-2214:31:36 Mo results files uploaded
2007-02-22 143436 10.71.3.90 Studert login
2007-02-22 14:3547 1071390 Exan finished
2007-02-2214:3852 1071380 Examiner terminated
2007-02-2214:33:02  10.71.3.90 Examiner terminated

The pending results indication on the left hand Status pane updates to show 1

pending result and no active tests.

The individual responses, made by the candidate, to the remaining questions will be
saved into the existing results file ({8AA15C63-DD72-46DE-8172-
80BB94B9E97D}.log) in the ResultFiles and ResultFilesBackup folders on the server
share. The file size has increase to 131KB in both locations indicating a complete

test.

Evacuation and Test Recovery Guide
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|—? ResultFiles

File Edit Wiew Favorites

G Back + Tr

Address |[2) 5:\ResultFiles
Folders
@ D_esktnp

+ "_] My Documents

P Search

Help

i Folders E =

x MName Size | Type
{BAB15CE3-D072-46DE-5172-80BB94B9E970} log 131 KB  Text Dacument
{D7440ABF-0F 18-4053-8301-DCADS35510F1 . log 31KB  Text Document

Date Modified

22/02/2007 14:39
21/02/2007 13:25

= _é My Computer WPH-POSS96 Durnrmry Exk

2 J} 31% Floppy (A:)
< Local Disk (C)
b DVD[CO-RW Drive (D:)
_‘z CamsAwd on ‘Cams' (5]
_‘t iZpc_130207 on "ph-p0S194' (H:)
S Camsadm on 'Cams' (1)
S TestkESInstall on "Wph-p0S194' (31
_-'“z KBS _Server_ImageZ on “Wph-p05194' {k:)
z KBS _Server_Image3 on "Wph-p05194' {L:}
z AAT_Server_Imaged on "Wph-p0S194' (M)
"'_: KBS _Server_Imaget on "Wph-p0S194' (M:)
S KBS_Server_Image_5 on Wph-p0S194' (003
_‘z KEBS_Training_Room_1 on "Wph-p05194' (P}
_-: Zpc_070207 on "Wph-p0S194' (Q:)
"_: Document on 'Sdccsdfs0L' (R)
=l 5% KaBs_TestRoom_15 on "Wph-p0S194' (51

==l Y

+ ) configs

* [ i-assessruntimeutilities

L ResultFiles
* () ResultFilesBackup

*
T
*
+

3 F O E

3 F O E

)

1KB Text Dacument 18/12/2006 16:10

|_? ResultFilesBackup

File Edit YWiew Favorites

Q Back - J if’

Address |[2) 5:\ResultFilesBackup
Folders

@ D_esktop

# [} My Documents

= ' My Computer WPH-POS596

p. ) Search

Help

i~ Folders El'

x Narne Size | Type

{8AA15CE3-DDT2-460E-5172-80B894B9ES70} log 131 KB  Text Document
{D7440ABF-0F 15-4053-8301-0C60535510F 1 Hlog 31KE  TextDocument
Durnrrry Ext 1KB Text Document

Date Modified

22/02[2007 14:39
21/02/2007 1325
18/12/2006 16:10

+ M 3 Floppy (A2

“e* Local Disk ()

b DVDCD-RW Drive (D)

2 CamsAwd on 'Cams' (5!

_-_‘”'_ Cpc_130207 on "Wph-p0S194' {H:)

-‘: ZamsAdm on ‘Cams' (1)

z TestkBSInstall on "Wph-p0S194' {1;)

"_: KES_Server_Imagez on “Wph-p0S194' (ki)
% KBs_Server_Image3 on "Wph-p05194' (L)
_‘z AAT_Server_Imaged on “Wph-p0S194' (M)
z KES_Server_Imaged on "Wph-p0S194' {M:)
z KES_Server_Image_5 on "Wph-p05134' {O:)
_"': KE5_Training_Room_1 on "Wph-p05194' (P1)

& F O EE

3 F E

)

=

)

&

¥ Cpc_070207 on "wphp0S194' (Q:)
_-'“: Dacument on 'Sdccsdfs0L' (Re)

= z K&ES_TestRoom_15 on "Wph-p0S194' {5:)

el Y
* () configs

* [2) i-assesstuntimeutilities

|2 ResultFiles
= ResultFilesBackup

The result file can be uploaded from the SNA dashboard as usual by clicking the
“Upload Pending Results” button. This is reflected in the Event Log tab with Upload
started and Upload successful messages.

|® OCR Secure Metwork Administrator

OCR

Connested to : ooretest
Automatic download s : 0ff
Atomatic upload is :  0ff

Tokens downloaded : 0
Wchinets) connected : 0
Examination(s} in progress :

Pending Resufts © 0+ 0 active =0

OCR Secure Network Administrator

Examination Status Connected Machines Event Log

DatelTime | Machine | Description

2007-02-22 141539
2007-02-2214:15:42
2007-02-2214:15:42

Login successful
Start dowenload access tokens
1 access token(s) successfully downloaded

2007-02-22 1419337 10713490 Student login
2007-02-22 141952 10.71.3.90 Results logging started
2007-02-22 14:19:53 10.71.3.90 Exam started

2007-02-2214:31:11 1071390
2007-02-22 14:31:31
2007-02-22 14:31:31
2007-02-2214:31:35
2007-02-2214:31:36

Mt responding or Exam not startec!
Start dowenload access tokens

Mo active access tokens are available
Upload started

Mo results files uploaded

2007-02-22 143436 1071390 Student login
2007-02-22 143547 1071390 Exan finished
2007-02-2214:38:52 10.71.3.90 Examiner terminated
2007-02-2214:3502 1071380 Examiner terminated

2007-02-22 14:40:11
2007-02-22 14:40:11
2007-02-22 14:40011

Upload started
Start upload results file: "{822415C63-DD7 2-46DE-8172-8088
Upload successul

Evacuation and Test Recovery Guide
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2.2 Complete Power Outage

This section relates to the situation where the test session is interrupted by a
complete power outage.

The following assumptions are made about this situation:

e The shutdown cannot be controlled and occurs at the point that the
power is lost.

e The candidate has logged in to the test and has started to enter
question responses.

e The shutdown of the SNA dashboard on the SNA machine cannot be
controlled and occurs at the point that the power is lost.

The procedure is outlined through reference to a realistic scenario and to a number
of screen shots from both the client machine and the SNA dashboard on the SNA
machine.

2.21 Scenario

In the following scenario a candidate, Peter Smith, has started a Literacy L1 (3011)
test on the client machine using the SNA testing method. He has spent fifteen
minutes answering the first twenty questions when the power outage occurs.

Literacy L1 (3011)
Question 20 of 40

EEEEE O O :

Nexdt End

OCR

Time Remaining:
00:45:00

Prev

A SQUIRREL which attacked people in a
Somerset village has been shot dead. Locals
lived in fear of a grey squirrel following
nurmerous unprovoked attacks.

The sguirrel had been known to jump up on
people and scratch and bite them. “ictims
included Matalie Lord who was attacked in her
garden as she mowed the lawn and Tina
Armstrong who was bitten on the ankle as she
walked along the street

The latest victim was a little girl out for a walk

and scratched her forehead. Kate Spooner had
to pick up her daughter quickly and chase the
animal away. Amy was left terribly shaken

Amy's grandfather, John Heath, was incensed
by the attack. He hunted the squirrel down in
woods near the street where the two-year-old
was attacked and shot it with an air rifle
Belinda Heath, John's wife, told the paper.
“When John saw what had happened to Amy,
he just wanted to put a stop to attacks from this

squirrel. He didn't want any more children to get

with her mother. Two-year-old Amy stopped to hurt.”

adrmire the squirrel which suddenly jumped up

According to the document, which of these statements is correct?

(C dohn was very angry with his granddaughter

John shat the squirrel where it had attacked Amy

D O

John wanted to uge his air rifle in the woods

O]

John didn't want any mote attacks on children

]
T
2

The individual responses, made by the candidate, to the first twenty questions have
been saved into a results file on the server share in the following locations:

\\server\share\ResultFiles
\\server\share\ResultFilesBackup

(Please replace \\server\share with the appropriate path at your centre).
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This is shown in the following two screenshots where the presence of the
{D7BF975B-F58A-41F1-A7FC-2E8CDBF6B457}.10g file can been seen in both
locations. The file size at 67KB indicates an incomplete test.

|—? ResultFiles

File Edit Wiew Favorites Tools Help

Gﬁack = ir / ! Search it Folders E'

address |[25) 5:\ResultFiles
Folders X MName
(@ Desktop [Z] {D7EF97EE-FEaA-41F1-ATFC-2ESCDBFEE457 Jog
% (5} My Documents [Z] {8ARISCE3-DD72-46DE-5172-80BB94BIEITD}. log
= My Computer WPH-POSS96 [Z] {D7440ABF-0F 16-4083-8301-DCEDSISS10F1} log
B, 3% Floppy (1) 2] Dummry ket
“e* Local Disk ()
s DVD/CD-RW Drive (D)
2 CamsAwd on 'Cams' (5!
_‘t Cpc_130207 on "iph-p0S194' (H:)
S CamsAdm on 'Cams' (1)
S TestkBsInstall on "Wph-p0S194' (31
_‘t KBS _Server_ImageZ on "Wph-p0S194' {K:)
"'_: KES_Server_Image3 on "Wph-p0S194' (L:)
z AAT_Server_Imaged on “Wph-p0S194' (M)
_‘t KBS _Server_Imaged on "Wph-p0S194' {M:)
# KBS_Server_Image_S on Wph-po5134' (00}
_‘z KEBS_Training_Room_1 on "Wph-p05194' (P:)
z Cpc_070207 on "Wph-p05194' (G}
Z# Document on 'Sdeesdfs01 (R:)
_‘t K&ES_TestRoom_15 on "Wph-p0S194' {5:)
el o Y
® () configs
* ) i-assessruntimeutilities
) ResultFiles
* |2 ResultFilesBackup

I F @R EEEE®

SEIX]
";J

v a G0
Size | Type Date Modified
&7 KB Text Document 22[02/2007 14:59
131 KB  Text Document 22022007 14:39
31KE Text Document 21/02/2007 13:25
1KB Text Document 18/12)2006 16:10

|—? ResultFilesBackup

File Edit \Wiew Favorites Tools  Help

Gﬁack A > ir / | Search {5 Folders El'

Address |[2) 5:\ResultFilesBackup
Folders x Tame
(B Desktop [Z] {8A815CE3-DDT2-46DE-6172-B0BE94EPESTDY log
% () My Documents [2] {D7BFS7EE-FSa0-41F 1-A7FC- 2ESCDBFEE4ST T Jog
= ) My Computer WPH-POSS95 [Z] {D7440ABF-0F 1840536301 DCEDSIES1DF1}Jog
‘I; 3% Flappy (A:) E1 Durnrmy. bxt
“e* Local Disk ()
s DVD/CD-RW Drive (D)
2 Camsawd on 'Cams' (G
¥ Cpc_130207 on "“wphrp0S194' (H:)
_‘z ZamsAdm on 'Cams' (1)
z TestkBSInstall on "Wph-p0S194' (1)
"_: KES_Server_Imagez on “Wph-pDS194' (ki)
S KBS_Server_Images on Wph-p05194' (L1
% AAT_Server_Imaged on 'Wph-pOS194' (M)
_‘t KES_Server_Imaged on "Wph-p0S194' {M:)
z KES_Server_Image_5 on "Wph-p05134' {O:)
_’ﬁ KES_Training_Room_1 on "wph-p05194' (P1)
¥ Cpc_070207 on "wph-p0S194' (Q:)
_-'“: Dacument on 'Sdccsdfs0L' (R}
_‘t K&ES_TestRoom_15 on "Wph-p0S194' {5:)
el Y
* () configs
* [2) i-assesstuntimeutilities
D ResultFiles
= ResultFilesBackup

I FREE DR EREE®

BENX]
'l;l

v a G0
Size | Type Date Modified
131 KB Text Dacument 22/02/2007 14:39
67 KB Text Document 22[02/2007 14:59
31KB  TextDocument 21022007 13:25
1KB Text Document 18/12/2006 16:10

The SNA dashboard on the SNA machine was shutdown when the power outage
occurred. Before it was shutdown its various tabs showed information on the test

being taken by Peter Smith.

The Examination Status tab showed the test to be “In progress” and its details are

highlighted in green to indicate this.

The pending results indication on the left hand Status pane shows there to be 1

active test.
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|® OCR Secure Network Administrator
OCR OCR Secure Network Administrator
Examination Status Connected Machines Event Log
Student Name ‘ Student ID ‘ Access token | Allocated Exams ‘ Status Walid From Walid To Accesses
Smith, Peter MSMN37C UidreWHHZTAYRURP - Literacy L1 (3011) In progress 2007-02-2214:41:52  2007-03-221441:52 0
Connested to : ooretest

Automatic download is : Off
Futomatic upload is off

Tokens dounloaded : 1
Wachineds) connected : 1
Examination(s) in progress :

Pending Resufts © 0+ 1active=1

The Connected Machines tab showed the IP address of the machine where the test
was active and the last time of activity.

|® OCR Secure Network Administrator
OCR OCR Secure Network Administrator
Examination Status Connected Machines Event Log
Machine-ID ‘ Last activity time | Status
10.71.3.90 2007-02-2215:03:05 Ok
Connected to © ocretest

Automatic download is : Off
Futomatic upload is off

Tokens dounloaded : 1
Wachineds) connected : 1
Examination(s) in progress :

Pending Resufts © 0+ 1active=1

The Event Log tab showed the key events including the “Student login”, “Results
logging started” and “Exam started”.

|® OCR Secure Network Administrator
OCR OCR Secure Network Administrator
Examination Status Connected Machines Event Log
DatelTime | Machine | Description
2007-02-22 14:43:09 Login successful
Coreotedich Cotetest 2007-02-2214:43:12 Start download sccess tokens
Automatic dewnload is : Off 2007-02-2214:4312 1 access token(s) successTully dovenioaded
utomatic upload is ©  0ff 2007-02-22 14:5%30  10.71.3.90 Student lagin
2007-02-2214:59:55 10.71.3.90 Results logging started
2007-02-22 145956 10.71.3.90 Exam started
Tokens downloaded : 1
hiachine(s) connected : 1

Examination(s) in progress :

Pending Resufts © 0+ 1active=1

2.2.2 Uncontrolled Shutdown

When power outage occurs the client and SNA machines are shutdown but the
server is kept running using a backup power supply. In this case where the server is
a desktop computer within the test room or if the server does not have a backup
power supply then this will also be shutdown. This will need to be rebooted at the
start of the recovery process.

In this particular scenario the computer was shutdown when the test was on question
20 of 40 and had 45 minutes remaining.
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2.2.3 Test Recovery

When the power has been restored and the test invigilator has deemed it appropriate
to restart the test session the following procedure should be used to recover the
candidate’s test. The test can be recovered at that time or at a later date if more
convenient.

During the power outage the SNA dashboard on the SNA machine was shutdown
therefore the SNA machine needs to be restarted.

The SNA dashboard should be started on the SNA machine using the normal login
procedure. When the SNA dashboard opens the Examination Status tab is blank
with no tests in progress.

|® OCR Secure Metwork Administrator
OCR OCR Secure Network Administrator
Examination Status Connected Machines Event Log

Student Name ‘ Student D ‘ Access boken | Allocated Exams Status | Valid From Walid To

Connected to ocratest
Automatic download is : Off
Automatic upload is ¢ Off

Tokens dounloaded : 0
Wachinets) connected : 0
Examination(z) in progress ©

Pending Resufts © 0+ 1active=1

However the pending results indication on the left hand Status pane shows there to
be 1 active test. This is the test that needs to be recovered.

The Connected Machines tab is empty as the connection from the client machine
was lost when it shutdown.

|® OCR Secure Network Administrator
OCR OCR Secure Network Administrator
Examination Status Connected Machines Event Log
Machine-ID ‘ Last activity time | Status

Connected to : ocratest
Automatic download is : Off
Futomatic upload is off

Tokens dounloaded : 0
Wachinets) connected : 0
Examination(s) in progress :

Pending Resufts © 0+ 1active=1

The Event Log tab shows a “Login successful” message.
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|® OCR Secure Network Administrator
OCR OCR Secure Network Administrator
Examination Status Connected Machines Event Log
DatelTime | Machine | Description
2007-02-2215:17:02 Login successful

Connected to : ocratest
Automatic download is : Off

Futomatic upload is off

Tokens dounloaded : 0
Wachinets) connected : 0
Examination(s) in progress :

Pending Resufts © 0+ 1active=1

When the “Download Access Tokens” button is clicked the message “No active
access tokens are available” appears in the Event Log tab. This is because the test
in question has already been started and as such the token in question has no
remaining accesses. This is normal behaviour and does not prevent the test from
being recovered.

|® OCR Secure Metwork Administrator
OCR OCR Secure Network Administrator
Examination Status Connected Machines Ewvent Log
DatelTime | Machine | Description
2007-02-2215:17:02 Login successful
Connected to : perstest 2007-02-2215:17:53 Start download access tokens

Automatic download is : Ot 2007-02-22 151753 Mo active access tokens are available
Automatic upload is 1 0ff

Tokens dounloaded : 0
Wachinets) connected : 0
Examination(z) in progress ©

Pending Resufts © 0+ 1active=1

The candidate should sit at any computer linked to the same SNA machine and
server share.

The client machine should be restarted. The candidate should login to Windows and
have the desktop visible.

The candidate should log back into the test by clicking on “Start”, “Programs”, “OCR
Computer Based Assessment” and then “OCR Computer Based Exams”.

Important Note: Depending on which set of tests you are running using the SNA
method the start menu program group may be “OCR Exams”, “OCR Awards in
Admin Tests” or “OCR iPRO Tests”.

Having entered their Surname and StudentID at the login screen the system will
display the Welcome screen.
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OCR

OCR ELECTRONIC TEST DELIVERY SYSTEM
Welcome

Welcome Peter Smith.
Flease verify your personal details
Firstname: Peter
Initial: F
Surnarme: Smith
Date Of Birth: 14/07/1978
You have not been allocated any new tests

You have the fallowing incomplete tests
Literacy L1 {3011) started on 22/02/2007 at 14:59:55

Select one of the following statements to indicate that you have checked the details above:

G The personal details are correct and the available test(s) are correct
C The personal details are incorrect or the available test(s) are incorrect

Mow click the Continue button.

Continue

The system detects that the candidate has an active test from the SNA dashboard
and indicates this on the Welcome screen as follows:

You have the following incomplete tests:
Literacy L1 (3011) started on 22:02:2007 at 14:59:55

The candidate should select the radio button to indicate their personal details are
correct and then click the “Continue” button to move on.

The system moves onto the next page and provides the link for the candidate to
continue the test when advised to do so by the test invigilator.

OCR ELECTRONIC TEST DELIVERY SYSTEM

You have not been allocated any new tests

Click on the incomplete test when instructed to do so by your test administratar.

Literacy L1 (3071) started on 22022007 at 14:68:55

The candidate should select the link to recover the test at the question it was left at,
in this case 20 of 40 and with the same amount of time remaining, in this case 45
minutes.
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Literacy L1 (3011)
Question 20 of 40

Question 200 ~ 4 »

Hleadt

Prev

A SQUIRREL which attacked people in 3
Somerset village has been shot dead. Locals
lived in fear of a grey sguirrel following
numerous unprovoked attacks

The sguirrel had been known to jump up on
people and scratch and bite therm.  Victims
included Matalie Lord who was attacked in her
garden as she mowsd the lawn and Tina
Arrnstrong who was bitten on the ankle as she
walked along the street

The latest victim was a little girl out for & walk
with her mother. Two-year-old Amy stopped to
admire the squirrel which suddenly jumped up

and scratched her forehead. Kate Spooner had
to pick up her daughter quickly and chase the
anirnal away. Amy was left terribly shaken.

Amy's grandfather, John Heath, was incensed
by the attack. He hunted the squirrel down in
woods near the street where the two-year-old
was attacked and shot it with an air rifle

Belinda Heath, John's wife, told the paper:
"When John saw what had happened to Amy,
he just wanted to put a stop to attacks from this
sguirrel. He didn't want any more children to get
hurt."

OCR

Time Remaining:
L 004451

According to the document, which of these statements is correct?

(T John was very angry with his granddaughter
(" John shot the squirel where it had attacked Amy
(" dohn wanted to use his air rifle in the woods

(& John didnt want any mare attacks on children

]
Iz
=

The candidate can continue the test to its completion.

Once the test has been recovered and the candidate has continued answering
questions the Connected Machines tab will again show the IP address of the
machine where the test is active and the last time of activity.

When the candidate completes and exits the test the Event Log tab will indicate
“Exam finished” once and “Examiner terminated” twice.

|® OCR Secure Network Administrator

OCR

OCR Secure Network Administrator

Examination Status Connected Machines Event Log

DaterTime

2007-02-2215:17.02
2007-02-22 151753
2007-02-22 151753

| Machine | Description

Login successful
Start dowenload access tokens
Mo active access tokens are available

Connected to : ooratest

Automnatic download is : Off

Atomatic upload is : Dff 2007-02-22 151958 1071390 Student login
2007-02-2215:2302 1071380 Exam finished
2007-02-2215: 2308 1071.3490 Examiner terminated

[Lkan=lounioadad LD 2007-02-2215:2314 1071380 Exarminer terminated

Wachinets) connected : 0
Examination(s) in progress :

Pending Resufts © 140 active =1

The pending results indication on the left hand Status pane updates to show 1
pending result and no active tests.

The individual responses, made by the candidate, to the remaining questions will be
saved into the existing results file ({D7BF975B-F58A-41F1-A7FC-
2E8CDBF6B457}.10g) in the ResultFiles and ResultFilesBackup folders on the server
share. The file size has increase to 135KB in both locations indicating a complete
test.
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|Q ResultFiles

)

File Edit Wiew Favorites Tools Help

O Back -

Address |[2) 5:\ResultFiles
Folders =

ﬂéf Desktop
%] ,'_l My Documents
= 4 My Computer WPH-POSS96
3 3 3t Floppy (A:)

% Local Disk (C:)
<& DVD[CO-RW Drive (D)
_‘z Zpc_130207 on "iph-p05194' (H:)
_‘t TestkBSInstall on "Wph-p0S194' (1)
"_: KES_Server_Imagez on “Wph-pDS194' (ki)
"_: KES_Server_Images on "Wph-pOS194' (Li)
S# AAT_Server_Imaged on Wph-p0S194' (M:)
S KBS _Server_Image+ on Wph-pls194' ()
_‘z KBS _Server_Image_5 on "“wph-p05194' {01}
z KBS _Training_Room_1 on "Wph-p05194' (P:)
Z Cpc_070207 on "Wph-p05194' (G}
= _ﬁ K&EBS_TestRoom_15 on "Wph-p0S194' (5:)

£l Y

# |2 ronfigs

) [J) i-assessruntimeutiities

) ResultFiles
* ) ResultFilesBackup

if’ 7 Search /%

3 F =

)

FEE E

Folders El 7

Mame
{D7BFI7SB-FSEA-41F1-A7FC-2ESCDBFAE457}.log
{8AA15CE3-DDT2-46DE-5172-80B894B9EI70} log
{D7440ABF-0F 153-4053-8301-0CE0535510F1 Flog
Durnmry bxk

Size
135 KB
131 KB
31KE

1KB

Type

Text Document
Text Document
Text Document
Text Document

Date Modified
22/02/2007 15:23
22/02/2007 14:39
21/02/2007 13:25
18/12[2006 16:10

)
"

~ aGo

|Q ResultFilesBackup

File Edit Wiew Favorites Tools Help

O Back -

Address |[2) 5:\ResultFilesBackup
Folders X

ﬂé Desktop
2] ,'_l My Documents
= ' My Computer WRH-POSSIE
£ ﬁ 3% Floppy (A:)

S Local Disk (C)
2 DVDJCO-RW Drive (D:)
_‘z Cpc_130207 an "Wph-p05194' (H:)
_‘t TestkBSInstall on "Wph-p0S194' (1)
z KBS _Server_ImageZ on "Wph-p0S194' {K:)
"_: KES_Server_Images on "Wph-pOS194' (Li)
"_: AAT_Server_Imaged on "Wph-p0S194' (M)
= KBS_Server_Images on Wph-pls194' (1)
S KBS_Server_Image_5 on Wph-p0S134' (003
_-'“z KEBS_Training_Room_1 on "Wph-p05194' (P:)
_‘z Cpc_070207 on "iph-p05194' (Q:)
= _t K&ES_TestRoom_15 on "Wph-p0S194' {(5:)

el Y

* () configs

* () i-assessruntimeutilities

[ ResultFiles
I ResultFilesBackup

ir / ) Search I Folders

3 FE E

)

& E

-

MHame
{D7BFI79B-FS8A-41F1-A7FC-2EGCDBFEE457}.log
{BAA15CE3-DDT72-46DE-8172-B0B894B9EI70} log
{D7440ABF-0F 153-4053-8301-0CE0535510F1 Flog
Dummry, bxk

Size
135KB
131 KB
31KE

1KB

Type

Text Dacument
Text Document
Text Document
Text Document

Date Modified
22/02{2007 15:23
22/02/2007 14:39
21/02/2007 13:25
18/12/2006 16:10

,
3

v E,Gn

The result file can be uploaded from the SNA dashboard as usual by clicking the
“Upload Pending Results” button. This is reflected in the Event Log tab with Upload
started and Upload successful messages.

|® OCR Secure Metwork Administrator

OCR

OCR Secure Network Administrator

Connected to : ocratest

Putomatic download is : Off

Automatic uplead is @ Off

Examination Status Connected Machines Event Log
DateTime | Maching | Description
2007-02-22159:17.02 Login successful
2007-02-221517:53 Start download access tokens
2007-02-22 151753 Mo active access tokens are available
2007-02-2215:19:58  10.71.3.90 Student login
2007-02-2215:2302 1071390 Exam finished
2007-02-2215:2308 10.71.3.80 Examiner terminated
2007-02-2215:2314 1071390 Examiner termiratecd

Takens downloaded : 0

Machinels) connected : 0 2007-02-2215:24:33
2007-02-2215:24:33

2007-02-2215:24:33

Examination(s) in progress ©

Pending Resufts 0+ 0 active =0

Upload started

Start upload results file: “{DFBFI7SE-FS8A-41F1-ATFC-2EGC...

Upload successiul
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3. Floppy Disk Delivery Option

The procedure in this section relates to the OCR e-tests delivered on standalone
computers using the Floppy Disk Delivery Option. It is applicable to OCR e-tests
for all qualifications including Key and Basic Skills, Awards in Administration and
Certificate for IT Practitioners/Professionals.

3.1 Evacuation Due to Fire Alarm

This section relates to an evacuation due to fire alarm or other emergency situation
that becomes apparent during the course of a test session.

The following assumptions are made about these situations:

¢ The evacuation is within the control of the test invigilator and occurs in
a controlled manner.

o The candidate has logged in to the test and has started to enter
question responses.

The procedure is outlined through reference to a realistic scenario and to a number
of screen shots from the client machine.

3.1.1 Scenario

In the following scenario a candidate, John Brown, has started an Application of
Number L1 (1009) test using the offline (floppy disk) testing method. He has spent
five minutes answering the first ten questions when the fire alarm sounds.

Application of Number L1 (1009)
Question 10 of 40 OCR

Time Remaining:
~|| oo I » 01.10.00

The table shows the number of letters posted by a company each day in one week

Day Number of letters
Monday 33
Tuesday 32
Wednesday a0
Thursday 34
Friday aa
Saturday 32
Sunday a0
Total 200
What percentage of the total number of letters posted did the company post on Saturday?

® 5%

C 16%

3%

C B4%

[
=
5

The individual responses, made by the candidate, to the first ten questions have
been saved into a results file on the standalone computer in the following location:

C:\Program Files\i-assess\OCR\Result Files

Evacuation and Test Recovery Guide Page 19



March 2007

3.1.2 Controlled Shutdown

When the fire alarm sounds and the test invigilator has taken the decision to
evacuate the test room, the candidate should switch-off their computer by depressing
the power button on the desktop or tower until it shuts down. This should take 10-15
seconds to do and should not delay the evacuation at all.

In this particular scenario the computer was shutdown when the test was on question
10 of 40 and had 1 hour 10 minutes remaining.

The test invigilator should make a note of the time that the evacuation took place to
aid in the identification of the results file when recovering the test.

3.1.3 Test Recovery

When the emergency situation has passed and the test invigilator has deemed it
appropriate to restart the test session the following procedure should be used to
recover the candidate’s test. The test can be recovered at that time or at a later date
if more convenient.

The candidate should sit at the same standalone computer where the test was
started, eject the floppy disk from its drive and restart the computer.

The candidate should login to Windows and have the desktop visible. The floppy
disk should be inserted back into its drive.

Open Windows Explorer and navigate to the C:\Program Files\i-
assess\OCR\Result Files folder.

|_? Result Files B
File Edit VWiew Favorites Tools  Help ;?
O Back - if’ 7 ) Search [{= Folders E'
fddress |2 Cr\Program Filesi-assessiOCR|Result Flles M=
Falders x Marne Size | Type Date Modified ~

= (& i-assess -~ | {7FFES1F2-FADC-4450-A597-8D47CEDB3 143} I9KE  Text Document 16/02{2007 14:20
£ binao [£] {02BI0DEE-6295-450D-A474-EABFEF 18FB1E} 121 KB Text Document 16/02§2007 14:13

= ) ocr |‘51 E8781377-9BDA-4DAA-BEF4-7EBOOTERDEFE) 121 KB  Text Document 16/02{2007 14:09
Bt 82DB3D72-4194-4605-BE30-46E0A7ED1 7AT} 87 KB Text Document 13/02§2007 15:53

I3 1{OFFLINE) 399FFTEE-6EBE-419E-ASEP-2293FAZTEFCE} 40KE Text Document 13/02§2007 15:50

ezl e A159DB34-8ADZ-4047-AF01-G0ZZEFEI94AC) 126 KB  Text Document 13/02j2007 15:01

6CE08245-5539-4F18-95A4-ACEI3GAT7CE2}
[£] {DOBDZFE3-9B76-4780-9748-D31 CATF4FESTE
'51 Durnry

r GBE4ECIA-20A7-4363-B51C-DDEE42C408AT}
E1 {E6FO0FDS-2AAA-4929-B483-E0D13D2487ECH

- R R R T R T L e

# |2 3(OFFLINE}
# (5 4(OFFLINE)
® |2 Configs
3 Result Files
|2) Result Files Backup

9L KB
120 KB
1KB
26 KB
26 KB

Text Document
Texk Document
Text Document
Text Document
Texk Document

130242007 14:52
130242007 14:48
13/02/2007 14:35
12/0242007 12:18
120242007 12:14

Sort the files in date order by clicking on the “Date Modified” column title.

Identify the most recent results file, in this case {77FE51F2-FADC-4450-A597-
8D47CED63143}.l0og, and write down the filename.

If the test is recovered at a later date the test date and evacuation time can be used
to identify the correct results file. An incomplete test will have a smaller results file

(shown here at 39KB) compared to complete test which has a results file in the

120KB — 150KB range depending on how many times the candidate has viewed

each question.

Close Windows Explorer.
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From the desktop launch the exam recovery tool by clicking on “Start”, “Programs”,
“OCR Exams - Offline” and then “OCR Offline Exam Recovery Tool”".

Important Note: Depending on which set of offline tests you are running the start
menu program group may be “OCR Offline Awards in Admin Tests” or “OCR Offline
iPRO Tests”. However the menu item for launching the exam recovery tool will
always be “OCR Offline Exam Recovery Tool".

The Offline Exam Recovery program will launch.

OCR ELECTRONIC TEST DELIVERY SYSTEM

Offline Exam Recovery

Select the appropriate log file from the list below and click Continue

{{77FE81F2 FADC 4450 ABI7 8D47CEDB3 42l | ~| Contirue

From the drop down list select the results file identified from Windows Explorer
({77FE51F2-FADC-4450-A597-8D47CED63143}.log) and click the “Continue” button.

The test will be recovered on the question it was left at, in this case 10 of 40 and with
the same amount of time remaining, in this case 1 hour and 10 minutes.

Application of Number L1 (1009)

Question 10 of 40 OCR
Ti Ri ining:
EEl © ¢ - Tt

Prey et Encd

The table shows the number of letters posted by a company each day in one week

Day Number of letters
Manday 33
Tuesday 32
Wednesday 30
Thursday 34
Friday 39
Saturday 32
Sunday 0
Total 200
What percentage of the total number of letters posted did the company post on Saturday?

® 5%

6%

C 2%

%

iy
T
&

The candidate can continue the test to its completion.

The individual responses, made by the candidate, to the remaining questions will be
saved into the existing results file ({77FE51F2-FADC-4450-A597-
8D47CED63143}.log) and at the end of the test will be copied to the floppy disk.
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The result file can be uploaded from either the floppy disk or the Result Files folder
location on the standalone computer where the test was taken.

3.2 Complete Power Outage

This section relates to the situation where the test session is interrupted by a
complete power outage.

The following assumptions are made about this situation:

e The shutdown cannot be controlled and occurs at the point that the
power is lost.

e The candidate has logged in to the test and has started to enter
question responses.

When the power has been restored and the test invigilator has deemed it appropriate
to restart the test session the procedure in section 3.1.3 can be used to recover the
candidate’s test.

Evacuation and Test Recovery Guide Page 22



