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Sample Schemes of Work and Lesson Plans

GCE in Travel and Tourism

OCR Advanced Subsidiary GCE in Travel and Tourism H189/H389

Unit G727: Working overseas
This Support Material booklet is designed to accompany the OCR Advanced GCE in Travel and Tourism specification for teaching from September 2009.
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Sample Scheme of Work: 4OCR GCE in Travel and Tourism Unit G727: Working overseas


Sample Lesson Plan: 8OCR GCE in Travel and Tourism Unit G727: Working   overseas




A Guided Tour through the Scheme of Work
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	OCR GCE in Travel and Tourism Unit G727: Working overseas

	Suggested teaching time
	6 hours
	Topic
	8.2.1 Types of job opportunities and companies that offer them

8.2.5 Personal qualities, values and attitudes required to work overseas

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Introduction
Candidates will need to know about the structure of overseas operations – the big two and independent organisations.
Types of tour operators who require overseas staff:

· mass market

· specialist

· summer sun

· winter sun

· activity

· cruises.
	Use text book to investigate the structure of overseas tour operators – the big two – Thomas Cook/My Travel and Thomson (TUI) /First Choice.
Create a table of suppliers against the types of category of employment that they offer e.g. Hayes and Jarvis, a specialist company, is part of TUI/First Choice.
Research independent organisations.
	Travel and tourism textbook - AS Double award – Heinemann.
Internet.
	Candidates need to know the structure of overseas operators to understand the types of overseas employment opportunities that are available.

	Candidates will look at types of tourism employment opportunities available overseas.
	In small groups brainstorm as many types of overseas jobs as possible.
In pairs, link the jobs to the organisations offering career opportunities.
Discuss seasonality in relation to overseas employment  opportunities and its impact on job security.
	Travel and tourism textbook.
Internet – careers sites on tour operator/travel provider websites.
Careers library.

	Candidates must be able to link employment provider to the jobs on offer by giving clear examples.

	Candidates need to look at Travel service providers:

· airline

· cruise companies

· train operators

· coach operators 

· ancillary tourist services.
	Research employment opportunities in this sector.
Share findings with a partner, then two pairs feedback to each other.
Compare to jobs with tour operators in relation to time actually spent out of the country e.g,  a train driver for Eurostar may travel to Paris daily, yet be based in the UK so won’t face the prospect of leaving family behind.
	Travel and tourism textbook.
Internet for independent research.
	Between them candidates should cover as wide a variety of examples as they can to increase breadth of knowledge and understanding.

	Candidates will look at personal skills, qualities, values and attitudes required to work overseas to include:

· organisational and planning skills

· adaptation to a foreign environment – seasonal and cultural

· stress management and working under pressure

· common sense and a good sense of humour

· maintaining a professional, corporate image, attitude and appearance

· team work.
	Clarify what skills, qualities, values and attitudes are by discussions in small groups. 

Look at the list of skills, qualities, values and attitudes and categorise which are which.
Feedback to the whole class.
In pairs identify skill, qualities, values and attitudes using case studies on an employment opportunity.
Each pair to present their findings.
Word bingo.
Homework.
Create at least one fact file on an overseas job opportunity.
	Travel and tourism textbook.
Dictionaries.
List of skills, qualities, values and attitudes.
Case studies.
Sugar paper and marker pens.
Blank bingo grids (6 squares).
	Candidates often miss this important element when providing profiles for overseas employment opportunities.

	Personal skills, qualities, values and attitudes required to work overseas.
	What’s My Line – candidates to be given a job situation and to mime whilst the rest of the class guess.
In small groups devise mini role-plays to communicate job opportunities and the skills and qualities associated with them.
	Job role cards.
Paper/small index cards to prepare role play.
	Candidates will embed knowledge and understanding by practising the role plays – the funnier, the more impact.

	Candidates will look at advantages and disadvantages of working overseas.
	In pairs, one candidate completes a spider diagram on advantages of working overseas, whilst the other completes one on disadvantages.
Together, the pairs are to rank the advantages and disadvantages in order of importance (opinion so no right or wrong answer).
Look at the two diagrams and individually decide which would influence your decision to work overseas, giving specific reasons.
	Travel and tourism textbook.
Paper for spider diagrams.

	It may be that candidates adopt a balanced view when looking at advantages and disadvantages by justifying…’although I may be lonely at first, I will have an opportunity to meet a variety of new people…’ this process will enable candidates to reflect upon the issue and highlight points for further investigation.



OCR GCE in Travel and Tourism Unit G727: Working overseas
Introduce recruitment planning and the changing needs of an organisation

OCR recognises that the teaching of this qualification above will vary greatly from school to school and from teacher to teacher. With that in mind this lesson plan is offered, as a possible approach but will be subject to modifications by the individual teacher.

Lesson length is assumed to be one hour.
Learning Objectives for the Lesson
	Objective 1
	Candidates know about skills, qualities, values and attitudes relating to job roles

	Objective 2
	Candidates understand and identify skills, qualities, values and attitudes from written text

	Objective 3
	Candidates are able to create overseas employment opportunity fact files on jobs in the travel and tourism industry


Recap of Previous Experience and Prior Knowledge
Candidates understand the variety of overseas employment opportunities available in the travel and tourism industry.
Content

	Time
	Content

	10 minutes
	Candidates are asked what skills, qualities, values and attitudes are.  Write up on board.

Candidates to look up in dictionaries and compare to their answers.

	10 minutes
	Give candidates a list of a variety of skills, qualities, values and attitudes.  Using their definitions, candidates discuss the list and sort the points into categories.  This can be done individually, in pairs or in small groups. Brief discussion/feedback to the whole class.  

	15 minutes
	Paired candidates are given a selection of overseas job specifications/case studies and are to read and discuss.  Using four different colours, one for each category, candidates are to reread the information, identify the different skills, qualities, values and attitudes and highlight/text mark accordingly. 

	15 minutes
	Each pair feedback to the group, giving opportunity for questions.


Consolidation

	Time
	Content

	10 minutes
	Bingo

Candidates are to write skills, qualities, values and attitudes in the six blank squares on the bingo grid.  Teacher calls one out at random and the candidates mark them off/cover them with squares of paper, if they appear on their card.  Play for a line and/or a full house.  Give token prizes accordingly.

	
	Homework:  Create at least one fact file on an overseas employment opportunity.  It must contain:

· job title

· examples of employers

· duties

· details of necessary skills, qualities, values and attitudes.


= Innovative Teaching Idea


This icon is used to highlight exceptionally innovative ideas.





= ICT Opportunity 


This icon is used to illustrate when an activity could be taught using ICT facilities.
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