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This Support Material booklet is designed to accompany the OCR Entry Level Certificate in Business specification for teaching from September 2010.
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Guided Learning hours
There are no specified guided learning hours for this course, but typically the course could take between 60 and 120 guided learning hours depending on the ability of the candidates and the delivery approach adopted.

	OCR Entry Level Certificate in Business Studies R343: Marketing and Enterprise

	
	Topic
	Marketing and Enterprise

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Finding what customers want
	Discussion on how businesses find out what customers want.

Conduct a questionnaire (topic to be decided by candidates).
Conduct an interview on the same topic.

Write up using ICT.
	Suggestions for topics include opening a shop or running an event.

	The questionnaire should contain between 4 and 6 questions.

Candidates should ask 10 respondents

Candidates will be expected to undertake research in the controlled assessment that examines this unit.  Teachers may want to structure this task around what is required in the controlled assessment.

	Looking at results of research
	Produce graphs from the data collected above.

Make simple judgements about what the data says.

Write up using ICT.
	
	ICT could be used to produce this work.

	Advertising and promotion
	Discussion about where you see adverts.

Collect examples of adverts from different media.

Show series of TV advertisements.
Quiz on what products/services are being advertised.

Discussion about the techniques used to advertise the products. 

Collect advertisements from TV, magazines and newspapers that use the different techniques.

Produce a display board to show how and where products are advertised.

Re-design an advert of the student’s choice using Movie maker.  Present to the rest of the class and comment on the performance of others.  

Class discussion on different types of promotions used by businesses.
Collect different promotional materials.

Students give short presentation promoting an everyday product (supplied).
	Collection of advertisements from newspapers, magazines the Internet etc.

www.visit4info.com
www.boots.com
www.Tesco.com
original display work

everyday items could include a tin of beans, a CD, a book.


	Groups to note criticisms for evaluation

	Pricing
	Show a variety of products and ask the candidates the price of them.

Visit various websites to look at the way pricing is used to promote businesses.
	Show examples: 

use any website where pricing is evident e.g. www.tesco.com, www.bmibaby.com

	

	Product and packaging
	Discussion about the reasons for packaging products.

Collect a variety of packaging and discuss its purpose.

Design suitable packaging for a product. (supplied).
	Any examples can be used.
	

	Where to sell products and services
	Discussion about where consumers buy goods.

Produce a leaflet showing the advantages and disadvantages of buying goods in shops and on the Internet.

Activity in which students have to buy specified goods on the internet.
	The Apprentice BBC

Internet retail outlets

www.pricerunner.co.uk

	This activity could be undertaken as an Apprentice style activity.  The winning team being the ones who spend the least amount of money on the specified goods.

	Enterprise in business
	Show photographs of different entrepreneurs.  Candidates to write down the characteristics of these people.

List own strengths and weaknesses that relate to business.

Research high profile entrepreneurs.  Candidates to produce a fact file about the person.  Try to identify the rewards and drawbacks of being an entrepreneur.

Compare themselves to the characteristics of the entrepreneur.
	Show any business programme from television e.g. Dragons Den, The Apprentice.
	

	The candidate is required to complete coursework format A or B for the Marketing and Enterprise assessment. There will be two versions of this assessment for the life of the specification. Candidates can take version A or version B and submit the better mark.


	OCR Entry Level Certificate in Business Studies R343: Business and People

	
	Topic
	Business and people

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	What are businesses?


	On a map of the local area highlight the different businesses.

From a list of examples determine which are products and which are services.

Put into two lists the products and services provided by the businesses shown on the map of the local area.
	Map of local area
	This activity could be done using ICT.

	Why people run businesses
	Discussion on the different aims of businesses.

Interview a number of business people to ask them the aims of the business they own.
	Interviews can be done for homework or a variety of people can be invited into the classroom.
	This activity can also be done by using TV programmes, newspaper articles or the Internet.

	People who have an interest in businesses (stakeholders)
	In groups of two, students to discuss the stakeholders in the school or college.

Using any local example students to take the role of the stakeholders and discuss the effects.

Hold a mock public meeting with students taking the roles above.
	Examples can include the opening of a factory or an airport.  Newspaper articles can be used.
	Any real or fictitious example can be used.

	How businesses depend on each other
	Discussion about primary, secondary and tertiary sectors of business.

Students to be shown an example of a chain of production and then using illustration devise ten more.
	The Internet, magazines could be used or the students could draw them.
	

	Why people work
	Interview a number of people to ask them the reasons why they work.

Using ICT put the results onto a graph.

Come to simple conclusions about why people work.

Present the finding to the rest of the class.
	
	The results of the whole class could be complied.

	How a business recruits workers
	Using a real or fictitious job, role play the recruitment and selection process.  Candidates can either take the role of employer or the potential employee.  

Show examples of job descriptions and job specifications.  

Discuss the feature of a job description and person specification and write one of each for a job of your choice.

From a selection of job adverts provided write a list of the information that would be useful on a job advert.  Rank the adverts in order of effectiveness.

Write a CV and a letter of application for the job stated above. 
	Local Chamber of Commerce or a local business could help in this process.

Internet, local papers, Job Centre or any job from a list of examples provided.


	The job could be one the student would like to apply for when they leave school or a part time job they can do whilst still at school/college.

	Pay
	Provide candidates with pay examples to calculate.

Investigate, using the internet, the pay of a selection of jobs.
	Jobs that students might find interesting  could include Premiership footballers and a variety of minimum.
	

	Communication in business
	Investigate the methods of communication used in your school or college.

Students could participate in a simple in-tray exercise.
	
	Students could investigate the methods of communication used in a local business.

	Health and safety at work
	Conduct a health and safety audit of the school or college.  Take photographs and produce a presentation.
	Cameras
	Learners could present the findings to a member of the premises team or any other relevant person.


Assessment Marketing and Enterprise: Test format A or Test format B. There will be two versions of this assessment for the life of the specification. Candidates can take test format version A or version B and submit the better mark.

	OCR Entry Level Certificate in Business Studies R343: Production, Finance and the External Business Environment

	
	Topic
	Production, finance and the external business environment

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Different types of production
	Discussions about the types of production.

From a series of examples state the type of production method used.

In groups produce goods using the different methods of production
	Examples could include decorating cakes or paper trucks www.papertoys.com
	

	Costs and production
	From the ‘producing goods’ activity above identify the costs involved.

Using a visual stimulus identify the costs involved for a variety of businesses.
	Businesses that the students are familiar with could be used e.g. McDonalds, Asda, HMV.
	

	Technology and business
	Discussion of how technology helps produce goods.

DVD or TV programmes to show how technology is used in business.
	How Its Made – The Discovery Channel

Youtube
	

	Profits and business
	Simple calculations of profit.
	The Apprentice, Dragons Den.
	

	Finance and business
	Discussion on why businesses need finance and where they will get this finance from.

Compile a case study of a business that needed finance.

Visit high street banks to collect information regarding finance.
	Newspapers, Internet, banks
	Students may be able to interview a local business person or a bank employee.

	Business and the environment
	Investigate a business and its attitude to the environment.  This could be a large business that the students can investigate using the internet or a local business that the students can visit.
	Internet, interview with business person
	A business person can be invited into the school or college.

	Ethics and business
	Discussion on where products are made.

Newspaper story of a business with an ethical issue.  This could be a local or national story.

Students could role play the stakeholders in an ethical issue.  Possibly being allocated a perspective as in a Thinking Hats exercise
	
	

	Globalisation


	Visit a local clothes retailer and check the labels for the country of origin. Make a list of the countries in which the products have been made.

Discussion about the advantages and disadvantages of globalisation.

Matching activity – advantages and disadvantages of globalisation.
	Clothes retailer
	The teacher/lecturer might want to seek permission from the store prior to this visit.

	Assessment Production, Finance and the External Business Environment: Test format A or Test format B. There will be two versions of this assessment for the life of the specification. Candidates can take test format version A or version B and submit the better mark.











© OCR 2010


2 of 15
GCE [subject]
Entry Level Certificate in Business Studies
3 of 12

[image: image2.png]OCRY

RECOGNISING ACHIEVEMENT



[image: image3.png]OCRY

RECOGNISING ACHIEVEMENT



[image: image4.png]OCRY

RECOGNISING ACHIEVEMENT



[image: image5.png]OCRY

RECOGNISING ACHIEVEMENT



[image: image6.jpg]OCRY

RECOGNISING ACHIEVEMENT



