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RECOGNISING ACHIEVEMENT

Title: Market your business
Level: One
Credit value: One

The learner will:

Assessment criteria

The learner can:

1. Understand the need to research the
market for your business

1.1 Describe why researching the market for
your business is important

1.2 Describe how to find out the products or
services your potential customers may want

2. Understand how your business can
reach the customers

2.1 Identify different ways of promoting your
product or service

2.2 Identify three ways of delivering your
products or services

3. Understand how to assess customer
satisfaction

3.1 Describe why it is important in your
business to satisfy customers

3.2 Identify different ways of measuring the
level of satisfaction of your customers
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