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Frequently Asked Questions (FAQs)
Frequently asked questions about the CLAiT suite are added here as they arise.
1 New CLAiT
a) How many units are available for New CLAiT?

There are eight OCR devised units available and the three IC3 units.  These are listed below:


	OCR Unit No
	Unit Title

	
	Mandatory Units



	1
	File management and e-document production

	
	Optional Units

	2
	Creating spreadsheets and graphs

	3
	Database manipulation

	4
	E-publication creation

	5
	Create an e-presentation

	6
	E-image creation

	7
	Web page creation

	8
	On-line communication

	9
	Computing fundamentals (IC3)

	10
	Key Applications (IC3)

	11
	Living on-line (IC3)


b) What are the new fees for CLAiT Suite?
Please refer to OCR’s published fees list.
c) Where can I find syllabus content for the IC3 units?

Centres offering these units must be aware that although the units have been accredited and approved by QCA and hence embedded fully into the New CLAiT qualification, the content of these units is owned by Certiport.  As with most vendor tests, the content is liable to change in order to maintain its currency within the workplace.  As such, centres should visit the following website to obtain current up to date specifications for the following New CLAiT units and should continue to do so on a regular basis to keep abreast of any changes to the unit content:

Unit 9, Computing Fundamentals
Unit 10, Key Applications
Unit 11, Living Online
www.certiport.com


d) I have heard that the IC3 content has been revised.  Is this true and are the old standards still valid?

Both sets of syllabi content are valid and acceptable.  When choosing the desired test, there will be a choice of two to chose from; one of which will be the old standards for the particular unit and the other the 2005 standards.
e) Is there a date after which I will not be able to take the IC3 tests with the old standards?

At present, Certiport have not provided a date.  However, centres will be given ample warning if any tests are to be withdrawn.  The current provisions are expected to last up until at least July 2006.
2 CLAiT Plus

a) How many units are available for CLAiT Plus?
There are eight units available.  These are listed below.


	OCR Unit No
	Unit Title

	
	Mandatory Units

	1
	Integrated e-document production

	
	Optional Units

	2
	Manipulating spreadsheets and graphs

	3
	Creating and using a Database 

	4
	E-publication design

	5
	Design an e-presentation

	6
	E-image manipulation

	7
	Website creation

	8
	Electronic communication


b) What are the new fees for the CLAiT Suite?

Please refer to OCR’s published fees list.

c) Are Microsoft Office Specialist Tests still available as part of the revised CLAiT Plus?

Yes.  The following Microsoft Office Specialist tests are able to be claimed as evidence of achievement towards the following OCR units:


	Microsoft Unit
	OCR Unit

	Word Core
	Integrated e-Document Production

	Excel Core
	Manipulating Spreadsheets and Graphs

	Access Core
	Creating and Using a Database

	PowerPoint Core
	Design an e-Presentation

	Outlook Core
	Electronic Communication

	Word Expert
	Creating an IT Solution

	Excel Expert
	Analysing Spreadsheets and Graphs


3 CLAiT Advanced

a) How many units are available for CLAiT Advanced?

There are seven units available. These are listed below.


	OCR Unit No
	Unit Title

	
	Mandatory Units

	1
	Creating an IT solution

	
	Optional Units

	2
	Analysing spreadsheets and graphs

	3
	Relational databases 

	4
	E-publication production

	5
	Professional e-presentation

	6
	E-image production

	7
	Website authoring


b) What are the new fees for CLAiT Suite?

Please refer to OCR’s published fees list.
4 Administration

a) Is the NQF2 form still used to make registrations for the revised CLAiT suite?

No.  There will be a CLAiT specific entry form.  On this form centres will be required to specify how many units of each different assessment type and level they wish to purchase.  These include the purchase of units to be assessed by:
(i)  Computer Based Assessment (CBA)
(ii)  Microsoft Office Specialist/IC3 tests
(iii)  e-portfolio

(iv)  Standard paper based assessment

b) Will the administration be different?
Yes.  There will be new features within the administration for the revised CLAiT suite. The Assessment Record Folder (ARF) is being replaced as proof of purchase for units with an electronic credit system.  Forms such as the Candidate Submission Sheet (NQF4) and the Dispatch Notification Sheet (NQF5) will still be required dependant on which form of assessment is chosen.

c) Will I be able to choose between an unnamed and named entry route?

No.  Unnamed entry is now the only option available.

d) Will centres have to use Computer Based Assessment (CBA)?

No.  Although CBA offers benefits of automatic certification (without the need for submitting a claim), and reduction in the amount of local assessment, this form of assessment is entirely optional.

e) Will I be able to use the Assessment Record Folders (ARFs) bought for the current qualifications to submit units for the revised qualifications?

No.  OCR is making provision for centres to ‘trade in’ ARFs purchased for the current qualifications only when an entry is purchased for the equivalent new/revised qualification.  The centre will receive an amount equivalent to the 2004/2005 purchase value of their ARFs, in the form of credit for use towards the new qualifications.  OCR must be in receipt of a valid entry and the unused ARFs before issuing credit.
NB.  The trade in of ‘Old Folders’ for Credits will only be available up until end of February 2006.
5 Assessment

a) Can a candidate be awarded a certificate for each unit?

Yes.  All units are eligible for certification.

b) How many units must a candidate complete to achieve a qualification?

	Level
	Qualification
	Certificate
	Diploma

	1
	New CLAiT
	Unit 1 plus 2 optional units
	Unit 1 plus 4 optional units

	2
	CLAiT Plus
	Unit 1 plus 2 optional units
	Unit 1 plus 4 optional units

	3
	CLAiT Advanced
	Unit 1 plus 2 optional units
	Unit 1 plus 4 optional units


c) Can Accreditation of Prior Achievement (APA) be used as accreditation towards CLAiT assessment?
Achievement of Microsoft Office Specialist and IC3 tests can be used to claim the appropriate unit within the revised CLAiT suite as prior evidence of achievement.
NB. Only tests taken after 2002 will be accepted and either the temporary results sheet or a photocopy of the original certificate would need to be submitted to claim the equivalent OCR unit.  Centres will be required to verify the achievement of candidates claiming units in this way.
Centres choosing to use e-portfolios are able to scan the IC3 or the Microsoft Office Specialist Test Certificate and submit using the e-portfolio.
d) How will I identify what assessment objectives have been added or removed from the current CLAIT suite?

Click the link below to reveal a table showing those Assessment Objectives new to the revised suite, those which are currently part of the existing suite and will no longer be tested within the revised suite and a list of the complete Assessment Objectives for the new units.

Click here for a list of Assessment Objectives added or removed for the revised CLAiT Suite.

6 Certification

a) Can a candidate be awarded a certificate for each unit?

Yes

b) How many units must a candidate complete to achieve a qualification?

	Level
	Qualification
	Certificate
	Diploma

	1
	New CLAiT
	Unit 1 plus 2 optional units
	Unit 1 plus 4 optional units

	2
	CLAiT Plus
	Unit 1 plus 2 optional units
	Unit 1 plus 4 optional units

	3
	CLAiT Advanced
	Unit 1 plus 2 optional units
	Unit 1 plus 4 optional units


c) Can units achieved under the current qualifications be used to contribute to a claim for the revised qualifications?

Yes.  When a candidate submits work for one of the revised CLAiT qualifications, they will automatically receive an equivalent certificate for each unit successfully achieved under the existing qualification(s).
NB.  In some instances the revised suite contains units which are made as a result of combining together 2 ‘old’ units.  In this instance candidates would receive one new certificate equivalent to 2 old certificates.  Please see the table below.

	CLAIT ADVANCED UNITS ABLE TO BE CLAIMED AS EVIDENCE OF ACHIEVEMENT TOWARDS CLAIT ADVANCED 2006 UNITS

	CLAIT ADVANCED 2006 
	CLAIT ADVANCED UNITS REQUIRED 
AS EVIDENCE OF ACHIEVEMENT TOWARDS CLAIT ADVANCED 2006 UNIT

	UNIT NUMBER
	UNIT TITLE
	UNIT NUMBER
	UNIT TITLE

	UNIT 1
	CREATING AN IT SOLUTION
	UNIT 2 OR UNIT 10
	CREATING IT SOLUTIONS FOR OTHER USERS OR MICROSOFT OFFICE SPECIALIST WORD EXPERT

	UNIT 2
	ANALYSING SPREADSHEETS AND GRAPHS
	UNIT 11
	MICROSOFT OFFICE SPECIALIST EXCEL EXPERT

	UNIT 3
	RELATIONAL DATABASES
	UNIT 5
	ADVANCED DATABASES

	UNIT 4
	e-PUBLICATION PRODUCTION
	UNIT 4
	ADVANCED DOCUMENT PRODUCTION

	UNIT 5
	PROFESSIONAL 
e-PRESENTATION
	UNIT 9
	ADVANCED PRESENTATION GRAPHICS

	UNIT 6
	e-IMAGE PRODUCTION
	UNIT 8
	ADVANCED COMPUTER ART

	UNIT 7
	WEB SITE AUTHORING
	UNIT 7
	ADVANCED WEB PAGES


	CLAIT PLUS UNITS ABLE TO BE CLAIMED AS EVIDENCE OF ACHIEVEMENT TOWARDS CLAIT PLUS 2006 UNITS

	
	

	CLAIT PLUS 2006 
	CLAIT PLUS UNITS REQUIRED 
AS EVIDENCE OF ACHIEVEMENT TOWARDS CLAIT PLUS 2006 UNIT

	UNIT NUMBER
	UNIT TITLE
	UNIT NUMBER
	UNIT TITLE

	UNIT 1
	INTEGRATED e-DOCUMENT PRODUCTION 
	UNIT 1 OR UNIT 17
	CREATE, MANAGE AND INTEGRATE FILES OR MICROSOFT OFFICE SPECIALIST WORD CORE

	UNIT 2
	MANIPULATING SPREADSHEETS AND GRAPHS
	((UNIT 2 OR UNIT 10)
AND
UNIT 9)
OR
UNIT 18
	((SPREADSHEETS OR SPREADSHEET SOLUTIONS)
AND
GRAPHS AND CHARTS))
OR
MICROSOFT OFFICE SPECIALIST EXCEL CORE

	UNIT 3
	CREATING AND USING A DATABASE
	UNIT 3 OR UNIT 11 OR UNIT 19
	DATABASES OR DATABASE SOLUTIONS OR MICROSOFT OFFICE SPECIALIST ACCESS CORE

	UNIT 4
	e-PUBLICATION DESIGN
	UNIT 4 OR UNIT 12
	DESKTOP PUBLISHING OR DESKTOP PUBLISHING SOLUTIONS

	UNIT 5
	DESIGN AN e-PRESENTATION
	UNIT 5 OR UNIT 13 OR UNIT 20
	PRESENTATION GRAPHICS OR PRESENTATION GRAPHICS SOLUTIONS OR MICROSOFT OFFICE SPECIALIST POWERPOINT CORE

	UNIT 6
	e-IMAGE MANIPULATION
	UNIT 6 OR UNIT 14
	COMPUTER ART OR DIGITAL IMAGING SOLUTIONS

	UNIT 7
	WEBSITE CREATION
	UNIT 7 OR UNIT 16
	WEB PAGE CREATION OR WEB PAGE SOLUTIONS

	UNIT 8
	ELECTRONIC COMMUNICATION
	UNIT 8 OR UNIT 21
	ELECTRONIC COMMUNICATIONS OR MICROSOFT OFFICE SPECIALIST OUTLOOK CORE


	NEW CLAIT UNITS ABLE TO BE CLAIMED AS EVIDENCE OF ACHIEVEMENT TOWARDS CLAIT 2006 UNITS

	CLAIT 2006 
	NEW CLAIT UNITS REQUIRED 
AS EVIDENCE OF ACHIEVEMENT TOWARDS CLAIT 2006 UNIT

	UNIT NUMBER
	UNIT TITLE
	UNIT NUMBER
	UNIT TITLE

	UNIT 1
	FILE MANAGEMENT AND e-DOCUMENT PRODUCTION
	UNIT 1
AND
UNIT 2
	USING A COMPUTER
AND
WORD PROCESSING

	UNIT 2
	CREATING SPREADSHEETS AND GRAPHS
	UNIT 4
AND
UNIT 7
	SPREADSHEETS
AND
GRAPHS AND CHARTS

	UNIT 3
	DATABASE MANIPULATION
	UNIT 5
	DATABASES

	UNIT 4
	e-PUBLICATION CREATION
	UNIT 6
	DESKTOP PUBLISHING

	UNIT 5
	CREATE AN e-PRESENTATION
	UNIT 10
	PRESENTATION GRAPHICS

	UNIT 6
	e-IMAGE CREATION
	UNIT 8
	COMPUTER ART

	UNIT 7
	WEB PAGE CREATION
	UNIT 9
	WEB PAGES

	UNIT 8
	ONLINE COMMUNICATION
	UNIT 3

OR

UNIT 11
	ELECTRONIC COMMUNICATION

OR

BBC BECOMING WEBWISE

	UNIT 9
	COMPUTING FUNDAMENTALS (IC3)
	UNIT 12
	COMPUTING FUNDAMENTALS (IC3)

	UNIT 10
	KEY APPLICATIONS (IC3)
	UNIT 13
	KEY APPLICATIONS (IC3)

	UNI 11
	LIVING ONLINE (IC3)
	UNIT 14
	LIVING ONLINE (IC3)


d) How many units are required to achieve the full qualification?

	Level
	Qualification
	Certificate
	Diploma

	1
	New CLAiT
	Unit 1 plus 2 optional units
	Unit 1 plus 4 optional units

	2
	CLAiT Plus
	Unit 1 plus 2 optional units
	Unit 1 plus 4 optional units

	3
	CLAiT Advanced
	Unit 1 plus 2 optional units
	Unit 1 plus 4 optional units


7 Delivery

a) Will I need to make changes to the course I currently teach?

No.  Fundamentally, there will be no major changes to the way you currently teach the course.  Please see the link above in a previous question for a table containing Assessment Objectives new to the revised suite, those that have been removed together with a complete set of Assessment Objectives for the new units. 
8 e-portfolios

a) Is there a demo of how the e-portfolio would work?
A demonstration showing how an e-portfolio will work will be available from the OCR website in July 2005.

b) Is there an additional cost to centres for the use of e-portfolios?
Detailed information regarding this facility will be available shortly.
c) Is the e-portfolio provision available for all 3 revised qualifications and for all units within?

Yes.  Work for all units within all 3 qualifications can be submitted using an e-portfolio.

d) Can the results of vendor tests (Microsoft or IC3) be submitted using an e-portfolio?
Yes.  By scanning in the temporary result sheet produced at the end of a test or by scanning the original vendor certificate and submitting via an e-portfolio. 
e) As a centre will I need special software to use the e-portfolio provision for the assessment and remote moderation of candidate work?

No

f) Is there a user guide for centres on how top administer the e–portfolio provision?

A user guide will be available from the OCR website in July 2005ready shortly.

g) Do I still need an Assessment Record Folder if my entire submission is e-portfolio based?

No.  However there is still a need to submit to your allocated Examiner-moderator a copy of the candidate submission sheet (NQF4) and the Dispatch Notification Sheet (NQF5).

h) Is local assessment still required when submitting work via the e-portfolio route?

Yes, if the assessment method chosen requires local assessment.  A checklist for local assessors will need to be completed showing when and where a candidate has incurred an error.

i) How is local assessment evidenced for work submitted via the e-portfolio route?

By means of a checklist for use by local assessors showing when and where a candidate has incurred an error.
9 e-assessment

a) Which units are available for assessment using Computer Based Assessment (CBA)?
	
	Level 1
	Level 2
	Level 3

	Unit 1
	File Management and 
e-Document Production
	Integrated e-Document Production
	n/a

	Unit 2
	Creating Spreadsheets and Graphs
	Manipulating Spreadsheets and Graphs
	n/a

	Unit 3
	Database Manipulation
	Creating and Using a Database
	n/a


b) Do centres require special software for the Computer Based Assessment (CBA) units?
Centres wishing to offer Level 1 units assessed via CBA will not require additional special software.  However, as with the current provision, centres will require access to OCR’s Interchange facility.

Centres wishing to offer Level 2 units assessed via CBA will require additional software to enable the assessment to run.  Details on how and where to obtain this software will be made available shortly.
c) Will centres need to submit the results of the CBA units to gain certification?

No.  Certification for the CBA units within the revised CLAiT suite will be automatically issued if successfully achieved.

10 Funding

a) Do CLAiT qualifications attract funding?

Yes.  Full qualification (Certificate and Diploma) and unit funding is available for all three levels of CLAiT.

b) Is individual unit funding available?

Yes

c) How do I locate funding arrangements for CLAiT on the DfES website?

Follow this link for Section 96 or follow this link for Section 97 where you will find all six CLAiT qualifications listed.
http://www.dfes.gov.uk/section96/search/search.cfm 
Alternatively, you can search on the following accreditation numbers:

	Qualification
	QCA Accreditation Number

	Level 1 New CLAiT Certificate
	100/4945/9

	Level 1 New CLAiT Diploma
	100/4946/0

	Level 2 New CLAiT Certificate
	100/4947/2

	Level 2 New CLAiT Diploma
	100/4948/4

	Level 3 New CLAiT Certificate
	100/4949/6

	Level 3 New CLAiT Diploma
	100/4950/2


11 Guided Learning Hours

a) What are the guided learning hours for the revised suite?

	
	Guided Learning Hours (GLH)

	
	Unit
	Certificate
	Diploma

	Level 1
	20
	60
	100

	Level 2
	30
	90
	150

	Level 3
	60
	180
	300


12 Marketing

13 Qualifications and Levels

a) What are the QCA accreditation numbers for the revised qualifications?

	Qualification
	QCA Accreditation Number

	OCR Level 1 Certificate/Diploma for IT Users (New CLAiT)
	Certificate
	100/4945/9

	
	Diploma
	100/4946/0

	OCR Level 2 Certificate/Diploma for IT Users (CLAiT Plus)
	Certificate
	100/4947/2

	
	Diploma
	100/4948/4

	OCR Level 3 Certificate/Diploma for IT Users (CLAiT Advanced)
	Certificate
	100/4949/6

	
	Diploma
	100/4950/2


b) Are there QCA accreditation numbers for the individual units?

Yes.  Please see the table below:


	OCR

Unit No
	Level 1 Unit Titles
	QCA Accreditation Number

	
	Mandatory Units


	

	1
	File management and e-document production
	T/102/9585

	
	Optional Units
	

	2
	Creating spreadsheets and graphs
	A/102/9586

	3
	Database manipulation
	F/102/9587

	4
	E-publication creation
	J/102/9588

	5
	Create an e-presentation
	L/102/9589

	6
	E-image creation
	F/102/9590

	7
	Web page creation
	J/102/9591

	8
	On-line communication
	L/102/9592

	9
	Computing fundamentals (IC3)
	L/101/7314

	10
	Key Applications (IC3)
	R/101/7315

	11
	Living on-line (IC3)
	Y/101/7316


	OCR

Unit No
	Level 2 Unit Titles
	QCA Accreditation Number

	
	Mandatory Units
	

	1
	Integrated e-document production
	R/102/9593

	
	Optional Units
	

	2
	Manipulating spreadsheets and graphs
	Y/102/9594

	3
	Creating and using a Database 
	D/102/9595

	4
	E-publication design
	H/102/9596

	5
	Design an e-presentation
	K/102/9597

	6
	E-image manipulation
	M/102/9598

	7
	Website creation
	T/102/9599

	8
	Electronic communication
	D/102/9600

	
	
	

	OCR

Unit No
	Level 3 Unit Titles
	QCA Accreditation Number

	
	Mandatory Units
	

	1
	Creating an IT solution
	H/102/9601

	
	Optional Units
	

	2
	Analysing spreadsheets and graphs
	K/102/9602

	3
	Relational databases 
	M/102/9603

	4
	E-publication production
	T/102/9604

	5
	Professional e-presentation
	A/102/9605

	6
	E-image production
	F/102/9606

	7
	Website authoring
	J/102/9607


14 Registration

a) When and how do we register candidates for CLAiT units?

Registration is now via the unnamed route only.  A specific CLAiT Entry Form will be available to make registrations. This will replace the current Vocational Qualifications Entry Form (Unnamed Route) NQF2.

15 Resources

a) Are there any technical requirements to be met?

Centres wishing to utilise the CBA facility for Units 1- 3 at Level 2 will need to fulfil specific hardware and software requirements. The details of such requirements will be made available shortly.

Centres wishing to submit candidate evidence via e-portfolio will need access to Internet Explorer 5 as a minimum.
16 Sample Materials

a) Where can I obtain samples assignments from?

Sample assignments are available from the OCR website by following the links below and going to Key Documents.  Please note there will be 2 files required; one containing the data files needed for the assignments and the other containing the assignment instructions. 

OCR Level 1 Certificate/Diploma for IT Users (New CLAiT) Sample A Assignments

OCR Level 2 Certificate/Diploma for IT Users (CLAiT Plus) Sample A Assignments

OCR Level 3 Certificate/Diploma for IT Users (CLAiT Advanced) Sample A Assignments


b) Are sample assignments available on CD-ROM?

Yes.  These will be made available to all existing CLAiT centres in July.

17 Specifications

a) When will the new specifications be available?

The new specifications are available on the OCR Website.  For further details please follow the link below and look under Key Documents to locate a downloadable PDF copy of the Tutor’s Handbook.
Level 1 Tutor's Handbook
Level 2 Tutor's Handbook
Level 3 Tutor's Handbook
18 Support Materials

a) What support materials are available?

Please contact OCR Training on 0121 628 2950 for a full list of resource materials.

19 Training

a) When will training events be available?

Please click the link below to view centre training days.  Alternatively please ring OCR Training on 0121 628 2950.
Level 1 Training
Level 2 Training
Level 3 Training
20 WebWise
a) Is BBC Becoming WebWise still available as part of the revised New CLAiT?

Yes.  However, BBC Becoming WebWise has now been renamed the WebWise Course. Any candidate achieving this can claim it as evidence of achievement towards Unit 8, Online Communication at Level 1.
21 MOS Units

a) Will Microsoft Office Specialist (MOS) units still be available?

Yes.  The following Microsoft Office Specialist tests are able to be claimed as evidence of achievement towards the following OCR units:


	Microsoft Unit
	OCR Unit

	Word Core
	Integrated e-Document Production

	Excel Core
	Manipulating Spreadsheets and Graphs

	Access Core
	Creating and Using a Database

	PowerPoint Core
	Design an e-Presentation

	Outlook Core
	Electronic Communication

	Word Expert
	Creating an IT Solution

	Excel Expert
	Analysing Spreadsheets and Graphs


b) Can I achieve a certificate or diploma simply using Microsoft Office Specialist Tests?

Yes.  At Level 2, CLAiT Plus, both the certificate and the diploma are able to be achieved.
c) Do centres require a permanent internet connection to be able to sit the Microsoft Office Specialist Tests?

No.  An internet connection is only needed to download the software required to run the tests and for uploading the results of the tests.  The tests, however, can be run offline.
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