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Positive effect Sociological interpretation Negative effect Sociological interpretation

New forms of digital 
communication provide 
muted groups voice.

Eg women (feminists) the 
disabled, the politically or 
economically oppressed.

Some groups are unable to access new 
forms of digital communication.

The digital divide  
Economic and social capital advantages 
some.

New forms of digital 
communication enable 
individuals greater agency 
and free will in selecting 
parts of their identity.

Through the development of 
alternative identity eg second life 
(Boellstorff ) people can choose 
their identity. 

Certain powerful groups control digital 
communication.

This may reflect cultural bias eg the 
hegemony of the ruling class.

New forms of digital 
communication increase 
the quality and quantity of 
relationships.

Miller (2012) argues that new 
social media are simply an 
extension of already exiting 
weaker social relationships into 
more meaningful/developed 
relationships.

New forms of digital communication are 
difficult to police/authorities.

The current legal system isn’t adapting as 
quickly as cybercrimes, making it difficult 
to police. Current punishments may not 
be appropriate for some of the offenses, 
suggesting there may need to be changes 
in the way that people think about crime 
and punishment.

Individuals can get support 
through new forms of 
digital communication, 
and find other like minded 
people regardless of their 
geographical location.

Eg tribal groups/minority groups 
or muted groups who may not 
have had access to support 
before.

New forms of digital communication lead 
to problems such as cyber bullying.

Difficult to police/’know’ about this but 
recent cases in the media suggest that 
cyber bullying can be an real issue. Hard to 
investigate and police.

New forms of digital 
communication allows 
people to transcend parts of 
their identity.

Haraven (1978) a feminist points 
out how women can transcend 
gender in order to focus on other 
aspects of their identity, thus 
avoiding sexual politics.

Problems with access to new forms of 
digital communication results in even 
greater inequalities between different 
social group.s

The digital divide is a real issue, with some 
estimates suggesting only 15% of the 
world’s population have access to the new 
forms of digital communication, and that 
these are concentrated in the worlds richest 
countries.
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New forms of digital 
communication mean that 
people can choose different 
work practices, working from 
home, for example may 
benefit family life.

Positive and negative impact on 
home life – in France there is a 
law being proposed which seeks 
to limit work related e-mails after 
working hours. Positives too. 

New forms of digital communication 
perpetuate patriarchal ideology as those 
in control are mainly men.

Feminists are highly critical of the ways 
in which the control of media/business 
is male dominated. Only 1.5% of people 
involved with developing free software for 
sharing were women.

New forms of digital communication lead 
to greater opportunity for different types of 
crime eg identity theft.

Interesting challenge for sociologists  and 
others to ‘know’ what kinds of crimes are 
being committed.

Building relationships through digital 
communication means that peoples other 
social relationships are affected negatively.

Concerns in the media  - mixed evidence 
sociologically inconclusive as to the validity 
of this statement. Ideas about digital 
addicts.

New forms of digital communication 
result in greater exposure to the mass 
media.

Cultural homogenization as a result.
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