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Some of the questions in this examination are based on the scenario in the Research Brief 
and your background research.

Answer all questions.

SECTION A

Rachel and Karen set up R&K Sweets as a partnership three years ago.

1 (a) Are each of the following characteristics those of a sole trader or of a partnership? Place a 
tick (✓) in the correct boxes in the table below.

Characteristics Sole trader (✓) Partnership (✓)

Owners have joint control  

Two or more owners  
[2]

 (b) Rachel and Karen have thought about changing R&K Sweets into a private limited company. 

  Explain one benefit and one drawback to Rachel and Karen of R&K Sweets becoming a 
private limited company.

Benefit .......................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

Drawback  ..................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................
[4]
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SECTION B

R&K Sweets is currently located on a side road off the main high street. The shop is small and some 
stock cannot be displayed properly. Rachel and Karen’s main objective for the business is growth. They 
hope to achieve growth by moving to new premises.

2 (a) (i) Using your research of businesses in your area, explain two other business objectives.

1  ........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

2  ........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................
[6]

  (ii) Explain why it is important for a business such as R&K Sweets to set objectives.

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [2]
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 (b) Rachel and Karen have written a plan for R&K Sweets. 

  Explain two reasons why business planning is important for a business.

1  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................
[4]
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SECTION C

3  (a)  R&K Sweets has to purchase stocks of sweets and chocolates. 

  Purchase of stock is one business cost, identify three other costs which a business such as a 
sweet shop may have to pay.

1  ................................................................................................................................................

2  ................................................................................................................................................

3  ................................................................................................................................................
[3]

 (b)  Rachel and Karen are worried about the cash flow of the business when it moves from its old 
premises to its new premises on the high street.

  Analyse how poor cash flow could affect R&K Sweets.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [6]
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4 Part of the process used by R&K Sweets when selling loose sweets from a jar is shown below.

Step 1 Customer chooses the sweets they want and how much they want

Step 2 Member of staff gets jar of sweets from shelf

Step 3 Member of staff weighs out the sweets

Step 4 ?

Step 5 Member of staff hands goods to customer

Step 6 ?

 (a)  Using your research of businesses in your area, identify appropriate steps in boxes 4 and 6 to 
complete the process.

Step 4  .......................................................................................................................................

Step 6  .......................................................................................................................................
[2]

 (b)  Explain one reason why quality control is important in any sales process.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [2]
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5 Suggest promotional activities which a shop such as R&K Sweets could use if it were to open in 
your area. Give reasons for your suggestions. [10]

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
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 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

6  Rachel and Karen will need to recruit employees for the new shop. These employees will need 
to be trained so that they can serve customers, keep accurate records of sales and manage the 
stock in the shop.

 Using your research of businesses in your area, recommend and justify one suitable method of 
training for the new employees. 

Recommendation  .............................................................................................................................

Justification  ......................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
[7]
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SECTION D

7 Explain one environmental factor which may impact on a business such as R&K Sweets.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [2]

8 Using your research, evaluate the economic factors which will have the greatest impact on a 
business, such as R&K Sweets, in your local area. [10]

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
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 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

END OF QUESTION PAPER
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