[image: image1.jpg]/‘

Cémbridge
NATIONALS

OCR

Oxford Cambridge and RSA




[image: image2.jpg]




Unit R112 – Quality control of engineered products
Quality procedures
Task 1

Quality is important in many areas of society – whether it be with goods that are manufactured and bought by customers or services that are provided – but what exactly is ‘quality’ and how can procedures be put in place to ensure that it can be achieved?

The Chartered Quality Institute (CQI) is a chartered professional body dedicated entirely to quality.

Take a look at their website (www.thecqi.org) where you will find lots of interesting and useful information – particularly in their Knowledge Hub.

Look at the following ‘introduction to quality’ factsheet and answer the questions in this task:

http://www.thecqi.org/Knowledge-Hub/Resources/Factsheets/Introduction-to-quality/ 
Questions:

· What is quality in manufacturing? 
· Why manufacturing organisations should be interested in quality?

· Who is responsible for quality?

· How is quality achieved?

In small groups, apply your answers to a product you are familiar with.



