
Unit 3 – Health, safety and security in health and social care
RESOURCE LINKS
Version 1

Cambridge TECHNICALS LEVEL 3

HEALTH AND 
SOCIAL CARE

ocr.org.uk/healthandsocialcare

Oxford Cambridge and RSA

http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite/


C
A

M
BRID

G
E TEC

H
N

IC
A

LS IN
 H

EA
LTH

 A
N

D
 SO

C
IA

L C
A

RE
RESO

U
RC

E LIN
KS

2

CONTENTS

Introduction	 3

Links

Learning Outcome 1 (LO1)	 4
Understand potential hazards in health, social care and child care  
environments

Learning Outcome 2 (LO2)	 5
Understand how legislation, policies and procedures promote health,  
safety and security in health, social care and child care environments

Learning Outcome 3 (LO3)	 6
Understand the roles and responsibilities involved in health, safety and  
security in health, social care and child care

Learning Outcome 4 (LO4)	 7
Know how to respond to incidents and emergencies in a health, social  
care or child care environment



C
A

M
BRID

G
E TEC

H
N

IC
A

LS IN
 H

EA
LTH

 A
N

D
 SO

C
IA

L C
A

RE
RESO

U
RC

E LIN
KS

3

Resource Links is an e-resource, provided by OCR, for teachers of Cambridge 
Technicals. It provides descriptions of, and links to, a variety of teaching and 
learning resources that you may find helpful.

Where appropriate, we have mapped these resources to this OCR unit and 
Learning Outcomes (LOs), and provided information about their cost and format.

If you know of other resources you would like to see included here, or discover 
broken links, please let us know. We would also like to hear from you if have any 
feedback about your use of these, or other, OCR resources. Please contact us at 
resources.feedback@ocr.org.uk.

To find out more about this qualification please go to: http://www.ocr.org.uk/
qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-
extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite

TYPES OF RESOURCE
OCR Produced Resources
These are resources devised and produced directly by the Resources Development 
Team at OCR.

Publisher Partner Resources
For many subjects OCR works with a publisher partner to ensure that good quality 
resources such as textbooks are available for first teaching.

Whilst the publisher partner has access to our subject experts and we quality 
check and endorse these resources they are produced by, and remain the property 
of, the publisher partner.  There is no financial link between OCR and its publisher 
partners and we do not pay for the development of, or receive any royalties from, 
these resources.

Endorsed Resources
These resources were produced entirely independently of OCR, but we have 
quality checked them for their suitability as a resource to support our qualifications.

Other Resources
Unless specifically stated these resources are completely independently produced 
and are not endorsed by OCR. We have looked at them though, and we think they 
could be useful in supporting our specifications.  

We leave it to you, as a professional educator, to decide if any of these resources 
are right for you and your students, and how best to use them.

INTRODUCTION

2016 Suite
•	 New suite for first teaching September 2016
•	 Externally assessed content
•	 Eligible for Key Stage 5 performance points from 2018
•	 Designed to meet the DfE technical guidance

http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
http://www.ocr.org.uk/qualifications/by-type/cambridge-technicals/cambridge-technicals-2016/
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LINKS
Sensible risk assessment in care settings 

Information produced by the HSE that details the typical hazards that can result in 
serious harm to employees in health and social care environments, individuals who 
live in and access these services and others, including professionals and visitors.

Supports: LO1

Cost: Free

Format: Web page

http://www.hse.gov.uk/healthservices/sensible-risk-assessment-care-settings.htm

Accidents to Children 

Information produced by RoSPA on the typical hazards that can cause accidents to 
children and can be found at home and in other child care environments including 
play and leisure settings.

Supports: LO1

Cost: Free

Format: Web page

http://www.rospa.com/home-safety/advice/child-safety/accidents-to-children/

Hazard vs Risk - Same Difference? 

The difference between the terms hazards and risks.

Supports: LO1

Cost: Free

Format: Video clip

https://www.youtube.com/watch?v=VF-8QksiU7c

Abuse and neglect of vulnerable adults 

Information about the different forms that abuse and neglect of vulnerable adults 
can take.

Supports: LO1

Cost: Free

Format: Web page

http://www.nhs.uk/conditions/social-care-and-support-guide/pages/vulnerable-
people-abuse-safeguarding.aspx

Child abuse and neglect 

Information about the different forms that child abuse and neglect can take.

Supports: LO1

Cost: Free

Format: Web page

http://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/

Violence against social care and support staff 

Skills for Care’s findings about the extent of violence against health and social care 
staff in 2012.

Supports: LO1

Cost: Free

Format: PDF

http://www.skillsforcare.org.uk/Document-library/NMDS-SC,-workforce-
intelligence-and-innovation/Research/Violence-reports/Violence-against-social-
care-workers---composite-report.pdf

http://www.hse.gov.uk/healthservices/sensible-risk-assessment-care-settings.htm
http://www.rospa.com/home-safety/advice/child-safety/accidents-to-children/
https://www.youtube.com/watch?v=VF-8QksiU7c
http://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/
http://www.skillsforcare.org.uk/Document-library/NMDS-SC,-workforce-intelligence-and-innovation/Research/Violence-reports/Violence-against-social-care-workers---composite-report.pdf
http://www.skillsforcare.org.uk/Document-library/NMDS-SC,-workforce-intelligence-and-innovation/Research/Violence-reports/Violence-against-social-care-workers---composite-report.pdf
http://www.skillsforcare.org.uk/Document-library/NMDS-SC,-workforce-intelligence-and-innovation/Research/Violence-reports/Violence-against-social-care-workers---composite-report.pdf
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Violence at work 2013/2014 

The Health and Safety Executive’s (HSE) annual statistical report on work-related 
violence including findings from the 2013/14 Crime Survey for England and Wales.

Supports: LO1

Cost: Free

Format: PDF

http://www.hse.gov.uk/statistics/causinj/violence/violence-at-work.pdf

Work-related violence case studies 

Health and social care sectors’ work-related violence case studies.

Supports: LO1

Cost: Free

Format: Web page

http://www.hse.gov.uk/violence/hslcasestudies/westlothian.htm

Children’s stories 

Real life stories of children who have experienced abuse.

Supports: LO1

Cost: Free

Format: Web page

http://www.nspcc.org.uk/fighting-for-childhood/childrens-stories-about-abuse/

Legislation 

Details about health and safety legislation.

Supports: LO2

Cost: Free

Format: Web page

http://www.hse.gov.uk/healthservices/index.htm

Legislation 

Details about all UK legislation.

Supports: LO2

Cost: Free

Format: Web page

http://www.legislation.gov.uk/

Health and safety in care homes 

A comprehensive guide that details the key aspects of legislation that promotes 
health, safety and security in health and social care.

Supports: LO2

Cost: Free to download or £15.50 to purchase a hard copy

Format: PDF

http://www.hse.gov.uk/pubns/books/hsg220.htm

Working together to safeguard children 

A revised and updated version of the government’s 2013 guidance for 
safeguarding children.

Supports: LO2

Cost: Free

Format: PDF

https://www.gov.uk/government/uploads/system/uploads/attachment_data/
file/419595/Working_Together_to_Safeguard_Children.pdf

Working in childcare 

Job roles in working in childcare.

Supports: LO2

Cost: Free

Format: Web page

https://www.pacey.org.uk/working-in-childcare/

http://www.hse.gov.uk/statistics/causinj/violence/violence-at-work.pdf
http://www.hse.gov.uk/violence/hslcasestudies/westlothian.htm
http://www.nspcc.org.uk/fighting-for-childhood/childrens-stories-about-abuse/
http://www.hse.gov.uk/healthservices/index.htm
http://www.legislation.gov.uk/
http://www.hse.gov.uk/pubns/books/hsg220.htm
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/419595/Working_Together_to_Safeguard_Children.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/419595/Working_Together_to_Safeguard_Children.pdf
https://www.pacey.org.uk/working-in-childcare/
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Care Act 2014 

Resources including a fact sheet and a video about this key piece of legislation.

Supports: LO2

Cost: Free

Format: Web page

http://www.skillsforcare.org.uk/Standards/Care-Act/Care-Act.aspx

Health and Safety Guidelines for home care workers 

Guidance on good health and safety practice to follow for home care workers who 
work with adults and children across a variety of settings.

Supports: LO2

Cost: Free

Format: PDF

http://smtp.nashics.org/wp-content/uploads/2012/08/16385.pdf

The Disclosure and Barring Service (DBS) 

Information about the DBS.

Supports: LO2

Cost: Free

Format: Web page

https://www.gov.uk/government/organisations/disclosure-and-barring-service

Services we regulate 

An A–Z of Health and Social Care Services that are regulated.

Supports: LO3

Cost: Free

Format: Web page

http://www.cqc.org.uk/content/services-we-regulate

Types of childcare 

Types of childcare and the range of settings that there are.

Supports: LO3

Cost: Free

Format: Web page

http://www.pacey.org.uk/parents/choosing-great-childcare/types-of-childcare/

Employer’s responsibilities 

Employers’ health and safety responsibilities.

Supports: LO3

Cost: Free

Format: Web page

http://www.hse.gov.uk/workers/employers.htm

Starting a career in social care 

Information and video clips about different working roles in social care.

Supports: LO3

Cost: Free

Format: Web page

http://www.skillsforcare.org.uk/Care-careers/Starting-a-career-in-social-care/
Starting-a-career-in-social-care.aspx

Explore roles 

Information and real life stories about different roles in health care.

Supports: LO3

Cost: Free

Format: Web page

http://www.nhscareers.nhs.uk/explore-by-career/

http://www.skillsforcare.org.uk/Standards/Care-Act/Care-Act.aspx
http://smtp.nashics.org/wp-content/uploads/2012/08/16385.pdf
https://www.gov.uk/government/organisations/disclosure-and-barring-service
http://www.cqc.org.uk/content/services-we-regulate
http://www.pacey.org.uk/parents/choosing-great-childcare/types-of-childcare/
http://www.hse.gov.uk/workers/employers.htm
http://www.skillsforcare.org.uk/Care-careers/Starting-a-career-in-social-care/Starting-a-career-in-social-care.aspx
http://www.skillsforcare.org.uk/Care-careers/Starting-a-career-in-social-care/Starting-a-career-in-social-care.aspx
http://www.nhscareers.nhs.uk/explore-by-career/
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Health and safety made simple 

Employers’ health and safety responsibilities and the consequences of not  
meeting them.

Supports: LO3

Cost: Free

Format: PDF

http://www.hse.gov.uk/simple-health-safety/index.htm

Raising Concerns at Work: Whistleblowing Guidance  
for Workers and Employers in Health and Social Care 

Guidance for health and social care employers and employees about 
whistleblowing.

Supports: LO3

Cost: Free

Format: PDF

http://wbhelpline.org.uk/wp-content/uploads/2014/04/Raising-Concerns-at-Work.
pdf

Your health, your safety. A brief guide for workers 

Employees’ health and safety responsibilities and the consequences of not 
meeting them.

Supports: LO3

Cost: Free to download or £5 to purchase a hard copy

Format: PDF

http://www.hse.gov.uk/pubns/indg450.htm

If there is wrongdoing in your organisation  
you can ‘blow the whistle’ to make it stop 

Information about what whistleblowing is and how to implement it in relation to 
child care.

Supports: LO3

Cost: Free

Format: Web page

http://www.safenetwork.org.uk/help_and_advice/pages/whistleblowing.aspx

Emergency procedures 

Main features of emergency procedures.

Supports: LO4

Cost: Free

Format: Web page

http://www.hse.gov.uk/toolbox/managing/emergency.htm

Reporting accidents, incidents and diseases 

Reporting requirements for accidents, incidents and diseases.

Supports: LO4

Cost: Free

Format: Web page

http://www.hse.gov.uk/toolbox/managing/reporting.htm

Investigating accidents and incidents 

Guidance on why accidents and incidents occur and what steps can be taken to 
prevent these from occurring again.

Supports: LO4

Cost: Free

Format: PDF

http://www.hse.gov.uk/pubns/hsg245.pdf

http://www.hse.gov.uk/simple-health-safety/index.htm
http://wbhelpline.org.uk/wp-content/uploads/2014/04/Raising-Concerns-at-Work.pdf
http://wbhelpline.org.uk/wp-content/uploads/2014/04/Raising-Concerns-at-Work.pdf
http://www.hse.gov.uk/pubns/indg450.htm
http://www.safenetwork.org.uk/help_and_advice/pages/whistleblowing.aspx
http://www.hse.gov.uk/toolbox/managing/emergency.htm
http://www.hse.gov.uk/toolbox/managing/reporting.htm
http://www.hse.gov.uk/pubns/hsg245.pdf
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First aid 

Information about how to respond to accidents.

Supports: LO4

Cost: Free

Format: Web page

http://www.nhs.uk/conditions/Accidents-and-first-aid/Pages/Introduction.aspx

First aid at work 

Information about what first aid at work involves.

Supports: LO4

Cost: Free

Format: Web page

http://www.hse.gov.uk/firstaid/

Safe and Clean Care: Infection Prevention and  
Control for Health and Social Care Students 

A text that details good practice with respect to infection prevention and control 
in health and social care.

Supports: LO4

Cost: £14.46

Format: Textbook

https://www.thegreatbritishbookshop.co.uk/book/tina-tilmouth/safe-and-clean-
care-infection-prevention-and-control-for-health-and-social-care-students

Level 3 Health and Social Care Diploma 

A text to support the required knowledge and skills for health and social care 
practitioners.

Supports: LOs 1, 2, 3, 4

Cost: £19.99

Format: Textbook

https://www.hoddereducation.co.uk/Product?Product=9781471806629

http://www.nhs.uk/conditions/Accidents-and-first-aid/Pages/Introduction.aspx
http://www.hse.gov.uk/firstaid/
https://www.thegreatbritishbookshop.co.uk/book/tina-tilmouth/safe-and-clean-care-infection-prevention-and-control-for-health-and-social-care-students
https://www.thegreatbritishbookshop.co.uk/book/tina-tilmouth/safe-and-clean-care-infection-prevention-and-control-for-health-and-social-care-students
https://www.hoddereducation.co.uk/Product?Product=9781471806629
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We’d like to know your view on the resources we produce. By 
clicking on the ‘Like’ or ‘Dislike’ button you can help us to ensure 
that our resources work for you.  When the email template pops 
up please add additional comments if you wish and then just click 
‘Send’. Thank you.

If you do not currently offer this OCR qualification but would like to 
do so, please complete the Expression of Interest Form which can be 
found here: www.ocr.org.uk/expression-of-interest

OCR Resources: the small print
OCR’s resources are provided to support the teaching of OCR 
specifications, but in no way constitute an endorsed teaching 
method that is required by the Board and the decision to use them 
lies with the individual teacher. Whilst every effort is made to ensure 
the accuracy of the content, OCR cannot be held responsible for any 
errors or omissions within these resources. We update our resources 
on a regular basis, so please check the OCR website to ensure you 
have the most up to date version.

© OCR 2016 – This resource may be freely copied and distributed, 
as long as the OCR logo and this message remain intact and OCR is 
acknowledged as the originator of this work. 

OCR acknowledges the use of the following content:
Cover image: Ocskay Bence/Shutterstock.com
Square down and Square up: alexwhite/Shutterstock.com

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

We will inform centres about any changes to the specification. We 
will also publish changes on our website. The latest version of our 
specification will always be the one on our website  
(www.ocr.org.uk) and this may differ from printed versions. 

Copyright © OCR 2016. All rights reserved.

Copyright 
OCR retains the copyright on all its publications, including the 
specifications. However, registered centres for OCR are permitted to 
copy material from this specification booklet for their own internal 
use.

OCR is part of Cambridge Assessment, a department of the University of Cambridge. 
For staff training purposes and as part of our quality assurance programme your call may 
be recorded or monitored. © OCR 2016 Oxford Cambridge and RSA Examinations is a 
Company Limited by Guarantee. Registered in England.  
Registered office 1 Hills Road, Cambridge CB1 2EU. Registered company number 
3484466. OCR is an exempt charity.

Vocational qualifications
Telephone 02476 851509
Facsimile	 02476 851633
Email vocational.qualifications@ocr.org.uk

ocr.org.uk/healthandsocialcare
OCR customer contact centre

www.ocr.org.uk/expression-of-interest
www.ocr.org.uk
mailto:resources.feedback%40ocr.org.uk?subject=I%20liked%20the%20Cambridge%20Technicals%20Level%203%20Health%20and%20Social%20Care%20U03%20Resources%20Link
mailto:resources.feedback%40ocr.org.uk?subject=I%20disliked%20the%20Cambridge%20Technicals%20Level%203%20Health%20and%20Social%20Care%20U03%20Resources%20Link
http://www.ocr.org.uk/healthandsocialcare
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