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Lesson Element
Unit 3: Health, safety and security in health and social care
LO4: Know how to respond to incidents and emergencies in a health, social care or child care environment
Being a first aider

Instructions and answers for tutors

These instructions cover the learner activity section which can be found on page 3. This Lesson Element supports Cambridge Technicals Level 3 in Health and Social Care.

When distributing the activity section to the learners either as a printed copy or as a Word file you will need to remove the tutor instructions section.
The activity

In this Lesson Element the learners are tasked with interviewing a first aider.
Suggested timing

1 hour
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Activity 1
Ask learners to look at the First Aider Interview template below and draw their attention to the different questions that will be asked. Explain that they will also need to think about two further questions that they would like to ask during the interview.

Ensure learners understand that they must also make notes of the responses given by the interviewee as these will form part of a whole group discussion afterwards.

Ask learners to follow these tips when carrying out their interviewer role:

1) Introduce yourself

2) Speak clearly and slowly

3) Be prepared to repeat any questions that have been misheard or misunderstood

4) Think about your body language when communicating with the interviewee

5) Ensure your notes are written clearly and are easy to understand

6) Remember to thank the interviewee at the end.

This process may be repeated for multiple first aider interviews. It will be useful for learners to be able to interview first aiders who work in a different health care, social care and child care settings.
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Lesson Element

Unit 3: Health, safety and security in health and social care
LO4: Know how to respond to incidents and emergencies in a health, social care or child care environment
Learner Activity

Being a first aider
First aiders have an important role to play in relation to providing care to any person suffering a sudden illness, accident or injury. You are going to complete one activity: conducting an interview with a first aider.
Activity 1
First aiders are qualified and trained. They are based in all types of health, social care and child care settings. 

Below is a first aider interview template. Use this to interview a first aider. Boxes 7 and 8 have been left blank for you to add your own questions.

Note down the answers given by the first aider in the right-hand column.

First aider interview template

	Questions
	Answers

	How long have you been a first aider?
	

	In what setting are you a first aider?
	

	Why did you become a first aider?
	

	What training/qualifications did you need to have?
	

	What do you do as a first aider?
	

	Can you describe a sudden illness, accident or injury you have had to deal with?


	

	
	

	
	


ABC – This activity offers an opportunity for English skills development.





WORK – This activity offers an opportunity for work experience.





123 – This activity offers an opportunity for maths skills development.





We’d like to know your view on the resources we produce. By clicking on ‘�HYPERLINK "mailto:resources.feedback@ocr.org.uk?subject=I%20liked%20the%20Cambridge%20Technicals%20Level%203%20Health%20and%20Social%20Care%20U03%20Lesson%20Element%203"��Like�’ or ‘�HYPERLINK "mailto:resources.feedback@ocr.org.uk?subject=I%20disliked%20the%20Cambridge%20Technicals%20Level%203%20Health%20and%20Social%20Care%20U03%20Lesson%20Element%203"��Dislike�’ you can help us to ensure that our resources work for you. When the email template pops up please add additional comments if you wish and then just click ‘Send’. Thank you.


If you do not currently offer this OCR qualification but would like to do so, please complete the Expression of Interest Form which can be found here: �HYPERLINK "http://www.ocr.org.uk/expression-of-interest"��www.ocr.org.uk/expression-of-interest�





OCR Resources: the small print�OCR’s resources are provided to support the teaching of OCR specifications, but in no way constitute an endorsed teaching method that is required by the Board, and the decision to use them lies with the individual teacher. Whilst every effort is made to ensure the accuracy of the content, OCR cannot be held responsible for any errors or omissions within these resources. �© OCR 2016 – This resource may be freely copied and distributed, as long as the OCR logo and this message remain intact and OCR is acknowledged as the originator of this work.


Please get in touch if you want to discuss the accessibility of resources we offer to support delivery of our qualifications: �HYPERLINK "mailto:resources.feedback@ocr.org.uk"��resources.feedback@ocr.org.uk�
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