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Lesson Element
Unit 6: Personalisation and a person-centred approach to care
LO3: Understand methods used to implement a person-centred approach
Enhancing voice, choice and control
Instructions and answers for tutors

These instructions cover the learner activity section which can be found on page 4. This Lesson Element supports Cambridge Technicals Level 3 in Health and Social Care.

When distributing the activity section to the learners either as a printed copy or as a Word file you will need to remove the tutor instructions section.
The activity

This Lesson Element will develop learners’ understanding about how to enhance the voice, choice and control for individuals who find it difficult to communicate. Activity 1 demonstrates the importance of enhancing voice, choice and control and also the challenges involved. Learners will watch and discuss a video which shows how personalised support has resulted in improving the lives of a number of young people with learning disabilities. 

On work placement, learners should ask professionals to demonstrate what they do to enhance the voice, choice and control of the people they support. Learners should ask professionals to share with them the tools and approaches they use to understand and meet the needs of the person or people they support. Learners will work in groups to prepare a presentation to share their learning with the class.

Suggested timings

Activity 1: 45 minutes

Activity 2: 1 hour 15 minutes

Activity 3: 1 hour
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Activity 1
Watch the Social Care TV video Challenging behaviour and learning disabilities: Improving services (16 minutes). (http://www.scie.org.uk/socialcaretv/video-player.asp?guid=EDFF5119-2C47-4F20-B212-ED55B7A384A6
Ask learners to note down answers to the following two questions during the video. 

What reasons are given in the video for people displaying challenging behaviour?

· frustration at not being understood

· anxiety

· not enjoying the activity

· not having their needs met.

In what ways do professionals in the video enhance communication with individuals receiving care?

· getting to know the person

· recording behaviours and identifying triggers

· building relationships of trust

· seeing people as individuals

· treating people as individuals
· building on people’s interests and talents

· using communication charts, symbols and signs

· seeing challenging behaviour as a symptom rather than a problem.
When learners have watched the video, ask them to discuss their notes on the two questions in pairs, and then in groups of four to compile a master list. Share the groups’ master lists with the whole class.
Activity 2

While on work placement, learners must find out how professionals enhance the voice, choice and control of the people they support. (This could also be done by inviting in a guest speaker, but it is more effective for learners to see real practice, if possible). Learners should ask professionals to share with them the tools and approaches they use to understand the needs of someone who has difficulty in communicating. They should ask professionals to give them an example of how the tool or approach has resulted in enhancing a person’s voice, choice and control. Learners should collect templates of any tools or charts professionals use in their work.

Activity 3

Learners could work in small groups to develop the information collected on work placement into a presentation to share their learning. The presentation could be organised into the following sections:

· When do professionals use tools and approaches to enhance the voice, choice and control of individuals?

· What tools and approaches do they use and with what results?

· What examples did you see or hear about where an individual receiving care could have had their voice, choice and control enhanced further?
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Lesson Element

Unit 6: Personalisation and a person-centred approach to care
LO3: Understand methods used to implement a person-centred approach
Learner Activity

Enhancing voice, choice and control
This Lesson Element will develop your understanding about how to support individuals who find it difficult to communicate. Activity 1 will demonstrate the importance of enhancing people’s voice, choice and control and also the challenges involved. You will watch and discuss a video which shows how personalised support has resulted in improving the lives of a number of young people with learning disabilities. 

On work placement you should ask professionals to share with you the tools and approaches they use to understand and meet the needs of the person or people they support. You will need to use the information you collect to prepare a group presentation about the tools and approaches used in practice.

Activity 1
Watch the Social Care TV video Challenging behaviour and learning disabilities: Improving services (16 minutes).

As you watch, make notes against the following two questions:

· What reasons are given in the video for people displaying challenging behaviour?
· In what ways do professionals in the video enhance communication with individuals receiving care?

Discuss your notes in pairs, then in a group of four. Make one list with everyone’s ideas included. Share your group’s list with the class.

Activity 2

While on work placement, you must find out how professionals enhance the voice, choice and control of the people they support. You should ask professionals to show you the tools and tell you about the approaches they use that help them understand the needs of someone who has difficulty in communicating. You should ask professionals to tell you how the tool or approach works in practice. You should collect templates of any tools or charts professionals use in their work.
Activity 3

You will work in small groups to develop the information collected on your work placement into a presentation to share your learning. You could organise your presentation into the following sections:

· When do professionals use tools and approaches to enhance the voice, choice and control of individuals?
· What tools and approaches do they use and with what results?
· What examples did you see or hear about where an individual receiving care could have had their voice, choice and control enhanced further?
ABC – This activity offers an opportunity for English skills development.
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OCR Resources: the small print�OCR’s resources are provided to support the teaching of OCR specifications, but in no way constitute an endorsed teaching method that is required by the Board, and the decision to use them lies with the individual teacher. Whilst every effort is made to ensure the accuracy of the content, OCR cannot be held responsible for any errors or omissions within these resources. �© OCR 2016 – This resource may be freely copied and distributed, as long as the OCR logo and this message remain intact and OCR is acknowledged as the originator of this work.
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