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INTRODUCTION
This Delivery Guide has been developed to provide practitioners with a variety of 
creative and practical ideas to support the delivery of this qualification. The Guide 
is a collection of lesson ideas with associated activities, which you may find helpful 
as you plan your lessons. 

OCR has collaborated with current practitioners to ensure that the ideas put forward in 
this Delivery Guide are practical, realistic and dynamic. The Guide is structured by learning 
outcome so you can see how each activity helps you cover the requirements of this unit. 

We appreciate that practitioners are knowledgeable in relation to what works for them 
and their learners. Therefore, the resources we have produced should not restrict or 
impact on practitioners’ creativity to deliver excellent learning opportunities. 

Whether you are an experienced practitioner or new to the sector, we hope you find 
something in this guide which will help you to deliver excellent learning opportunities. 

If you have any feedback on this Delivery Guide or suggestions for other resources you 
would like OCR to develop, please email resources.feedback@ocr.org.uk. 

Please note 

The timings for the suggested activities in this Delivery Guide DO NOT relate to 
the Guided Learning Hours (GLHs) for each unit. 

Assessment guidance can be found within the Unit document available from  
www.ocr.org.uk. 

The latest version of this Delivery Guide can be downloaded from the OCR website.

2016 Suite
•	 New suite for first teaching September 2016
•	 Externally assessed content
•	 Eligible for Key Stage 5 performance points from 2018
•	 Designed to meet the DfE technical guidance

Unit 5 Infection control

LO1 Understand infection control in health and social care

LO2 Know the chain of infection

LO3 Be able to control the spread of infection

LO4 Understand the role of the health and social care worker in controlling 
infection

To find out more about this qualification please go to: http://www.ocr.org.uk/
qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-
extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite

UNIT AIM
Infection and disease can kill; the human body is constantly exposed to vast amounts 
of germs, micro-organisms and disease. Infection control is of paramount importance in 
settings such as hospitals and residential homes, but equally it must be maintained when 
care is provided in other settings.

In this unit you will learn about the importance of infection control and you will be 
introduced to methods that help to prevent the spread of infection. All of this will enable 
you to apply infection control methods in the workplace.

OPPORTUNITIES FOR ENGLISH AND 
MATHS SKILLS DEVELOPMENT AND WORK 
EXPERIENCE
We believe that being able to make good progress in English and maths is essential to 
learners in both of these contexts and on a range of learning programmes. To help you 
enable your learners to progress in these subjects, we have signposted opportunities for 
English and maths skills practice within this resource. We have also identified any potential 
work experience opportunities within the activities. These suggestions are for guidance 
only. They are not designed to replace your own subject knowledge and expertise in 
deciding what is most appropriate for your learners.

 English    Maths   Work

mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk
http://www.ocr.org.uk/qualifications/by-type/cambridge-technicals/cambridge-technicals-2016/
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
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This unit (Unit 5) Title of suggested activity Other units/LOs

LO1 Infection control laws Unit 3 Health, safety and security in 
health and social care

LO2 Understand how legislation, policies and procedures promote health, safety and 
security in health, social care and child care environments

Unit 18 Caring for older people LO2 Be able to support older people to plan their care and support

Unit 24 Public health LO1 Understand systems for the protection and promotion of public health.

LO3 Safe waste disposal Unit 3 Health, safety and security in 
health and social care

LO1 Understand potential hazards in health, social care and child care environments
LO2 Understand how legislation, policies and procedures promote health, safety and 
security in health, social care and child care environments

LO3 Immunisation Unit 24 Public health LO2 Understand public health strategies

LO4 Cleaning systems and practices Unit 3 Health, safety and security in 
health and social care

LO2 Understand how legislation, policies and procedures promote health, safety and 
security in health, social care and child care environments

LO4 RIDDOR reporting Unit 3 Health, safety and security in 
health and social care

LO4 Know how to respond to incidents and emergencies in a health, social care or child 
care environment

LO4 Taking responsibility Unit 3 Health, safety and security in 
health and social care

LO3 Understand the roles and responsibilities involved in health, safety and security in 
health, social care and child care environments

The Suggested Activities in this Delivery Guide listed below have also been related to other Cambridge Technicals in Health and Social Care units/Learning Outcomes (LOs). This could help 
with delivery planning and enable learners to cover multiple parts of units.

RELATED ACTIVITIES
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KEY TERMS
Explanations of the key terms used within this unit, in the context of this unit

Key term Explanation

Aseptic technique A method that is used within healthcare to help prevent contamination of micro-organisms that may cause disease and infections. For example, healthcare 
staff that use a non-touch technique when inserting a catheter or a tracheostomy tube, or social care staff washing their hands both before and after they use 
disposable gloves.

Bacteria Bacteria are micro-organisms that are found everywhere; although most are harmless some can be harmful and cause diseases such as Gastroenteritis. For 
example, Escherichia coli (E.coli) bacteria can cause food poisoning and Streptococcus bacteria can cause infections such as Meningitis and Pneumonia. Bacteria 
cause infections by multiplying in large numbers. Most can be destroyed with antibiotics and/or immunisation. 

Carriers The term used to refer to people who carry on or in their bodies the micro-organisms that cause diseases.

Communicable 
diseases

Diseases such as Chicken Pox and Meningitis that are highly infectious and can be spread from one person to another. Communicable diseases can also be spread 
from an animal to a person. 

Contamination This refers to the presence of harmful micro-organisms that are infectious; for example on a person’s body or on an item such as a used dressing or a kitchen 
surface.

Detergent A cleaning substance that helps to remove dirt and harmful micro-organisms. For example, cream cleaners can be used by domiciliary care staff in individuals’ 
homes to clean baths and a neutral general purpose detergent that is mixed with water can be used to clean floors.

Disinfectant A disinfectant is also referred to as an antiseptic and an anti-bacterial. For example, sodium dichloroisocyanurate that comes in the form of sanitising powder or 
granules is a disinfectant that is used by healthcare staff to deal with spillages of blood.

Disinfection A process using heat and chemicals that reduces the levels of harmful micro-organisms on items such as bed pans and commodes. 

Environmental 
controls

Measures that are taken to ensure that an individual’s environment is free from harmful micro-organisms; this can include the furniture, fixtures and surfaces in the 
environment where an individual lives as well as the actual building itself and the services provided to the building such as the water supply. 

Epidemiology The study of the incidence, distribution, and possible control of diseases and other factors relating to health.

Fungi Fungi are micro-organisms that include moulds and yeasts. Fungi can cause diseases such as Athlete’s Foot and Ringworm that affect the skin as well as those such 
as Thrush that affect the whole body. 

Hazard analysis A process that is used to identify hazards before they actually occur so that their potential dangers can be avoided or minimised. For example, health and social 
care workers could identify the tasks that they carry out that may lead to infections and then put in place standard precautions such as wearing protective 
equipment when handling laundry or cleaning areas such as toilets and bathrooms.

Hygiene A term used to describe good standards of cleanliness such as in relation to hand washing techniques, handling food, personal cleanliness or waste disposal.

Immunisation A term also referred to as inoculation that is used to describe the process that involves the body creating immunity to diseases such as Tetanus and Influenza. In 
this process antibodies are created that then protect the body from these diseases when they occur.

Infection control A working approach that involves preventing the diseases that cause infections as well as minimising the spread of infections. For example, diseases may be 
prevented through a vaccination programme and the spread of infections may be minimised through the provision of training to health and social care staff 
around good personal hygiene techniques. 

Inhalation The process of breathing in. Some harmful micro-organisms are present in the air we breathe; common airborne infections include the Common Cold and 
Whooping Cough. 



C
A

M
BRID

G
E TEC

H
N

IC
A

LS IN
 H

EA
LTH

 A
N

D
 SO

C
IA

L C
A

RE
LEVEL 3 U

N
IT 5

6

Explanations of the key terms used within this unit, in the context of this unit

Key term Explanation

Ingestion The process by which food and drink enter our bodies. Food and fluids can contain harmful micro-organisms; for example the ingestion of undercooked meat or 
seafood may lead to food poisoning and/or stomach upsets and the ingestion of polluted water could cause Typhoid.

Isolation rooms Areas that are specifically designed to protect a vulnerable individual who has an infection; isolation rooms also protect others who work with or visit the individual 
from acquiring and spreading the infection to others. For example, an individual who lives in a residential care home and has the Noro virus may be placed in an 
isolation room to prevent the disease spreading to other residents. Health and social care workers who provide care and support to the individual will also be 
required to take standard precautions such as dispose of the protective clothes they’ve worn in a specific area.

Last offices The care given to the body of a deceased person. This will vary from culture to culture but may include practices such as the covering of wounds, the washing and 
dressing of the body.

Microbiology The study of micro-organisms.

MMR An immunisation vaccine against Measles, Mumps and Rubella (MMR).

Pathogenic bacteria Micro-organisms that are harmful and cause infections and diseases such as Gastroenteritis and Tuberculosis.

Polio An infectious disease that is caused by the Polio virus. It can spread from person to person and mainly affects children.

Portals of entry The routes by which harmful micro-organisms enter the body such as the mouth, ears, nose or through a break in the skin caused by a cut or a wound following 
an operation.

Portals of exit The routes by which harmful micro-organisms leave the body; these can be the same as the routes by which harmful micro-organisms enter the body.

PPE Personal protective equipment that protects a person from infection. For example, disposable aprons can be worn by healthcare staff over their uniforms to 
prevent the spread of infection. Other examples of PPE include disposable gloves used by health and social care staff as well as overshoes and masks worn by 
specialist health care professionals such as surgeons.

Reservoir The environment where pathogens live and multiply such as within a person’s body or on a contaminated object such as a used dish cloth or on the handle of a 
door.

RIDDOR RIDDOR stands for the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations. These regulations make it a legal requirement for employers to 
report accidents, infections, diseases and dangerous occurrences that are work related. For example, if a domiciliary care worker comes into contact with bodily 
fluids from an individual and contracts Hepatitis B or a residential care worker develops Dermatitis from wearing disposable gloves whilst carrying out their care 
tasks.

Sanitiser A cleaning agent that is used to reduce the level of harmful micro-organisms to a safe level. For example, Chlor-Clean is a detergent sanitiser that both cleans and 
disinfects at the same time and can be used for both day-to-day cleaning of areas such as toilets and bathrooms as well as during cleaning of isolation areas when 
there are outbreaks of infection.

Standard 
precautions

Actions that are taken to prevent contact between our own body fluids and those of others. For example, healthcare staff wearing disposable gloves and aprons 
when supporting individuals with washing or social care staff washing their hands before and after supporting individuals with eating and drinking. 

Sterile dressings Sterile dressings are commonly made from gauze or cotton cloth and promote the healing of wounds or sores by preventing the contamination of micro-
organisms and therefore infections. 

Sterilisation A process using heat and/or chemicals that destroys harmful micro-organisms. For example, items that may be sterilised by healthcare staff include catheters and 
surgical instruments that are inserted into the body and that are at high risk of high numbers of micro-organisms such as bacteria and viruses.



C
A

M
BRID

G
E TEC

H
N

IC
A

LS IN
 H

EA
LTH

 A
N

D
 SO

C
IA

L C
A

RE
LEVEL 3 U

N
IT 5

7

Explanations of the key terms used within this unit, in the context of this unit

Key term Explanation

Sterilising agents Products that remove and destroy harmful micro-organisms that may be present on items or surfaces. For example, a support worker providing support to an 
individual may use Milton to sterilise the kitchen work surfaces and fridge.

Tetanus vaccination Tetanus is caused by bacteria called Clostridium tetani; these bacteria can enter the body through a wound, multiply and then release a toxin that affects the 
nerves, causing symptoms such as muscle stiffness and spasms. A tetanus vaccination is given as part of the NHS childhood vaccination programme and the full 
course of the vaccination requires five injections.

Transmission The process used to describe the transmission of micro-organisms from one place to a person. For example, a bed sheet in a hospital bed can become infected by 
harmful micro-organisms and these can then be transferred to any person that comes into contact with it. 

Vaccinations A vaccination contains a substance that is often made from a weakened disease-causing microorganism so that when it is administered to a person, the body 
improves its immunity to the particular disease by producing antibodies in preparation for when the disease occurs. 

Viruses Viruses are the smallest of all micro-organisms and can cause diseases such as Measles and Hepatitis. Unlike bacteria, they cause infections by multiplying in small 
numbers. Most cannot be destroyed with antibiotics; instead anti-viral drugs are used.

Yeasts Yeasts belong to the family of micro-organisms known as fungi. Some types of yeasts are harmless and other types can cause disease and skin infections such as 
Candidiasis.
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Some common misconceptions and guidance on how they could be overcome

What is the misconception? How can this be overcome? Resources which could help

The concept of infection control Learners may not know that infection control is not solely about controlling the spread of infections but 
is also about preventing infections from occurring and managing infections when they do occur. 

Tutors could explain the concept of infection control to learners by asking them to think about the Ebola 
virus that they would have heard or read about in the media and then discuss as a whole group the 
different aspects of infection control. 

Tutors could use the information included in the Infection prevention and control (IPC) guidance 
summary produced by the World Health Organisation (WHO) as the basis of the whole group discussion.

Organisation: WHO
Resource Title: Infection prevention 
and control (IPC) Guidance Summary
Website Link: http://apps.who.int/
iris/bitstream/10665/131828/1/
WHO_EVD_Guidance_IPC_14.1_eng.
pdf?ua=1
Description: Information about the 
infection prevention and control (IPC) 
measures for those providing direct 
and non-direct care to patients with 
suspected or confirmed Ebola virus 
disease (EVD) in healthcare facilities 
(HCFs).

The different types of infections 
and diseases that there are in the 
UK

Learners may not be aware of the different types of infections and diseases that there are in the UK.

Learners could be tasked with undertaking some research in their local area and on their local council’s 
website. For example, information available from Haringey Council and Cornwall Council can be accessed 
from the web links opposite.

Tutors could also invite guest speakers from different health and social care settings to speak to the 
whole group about the common infections and diseases that may arise and spread.

Organisation: Haringey Council
Resource Title: Infectious diseases
Website Link: http://www.haringey.
gov.uk/social-care-and-health/health/
public-health/infectious-diseases
Description: Information about what 
infectious diseases are examples of 
common infections.

Organisation: Cornwall Council
Resource Title: Infectious Diseases
Website Link: https://www.cornwall.
gov.uk/health-and-social-care/food-
safety/infectious-diseases/
Description: Information about 
different infectious diseases.

The meaning of micro-organisms Tutors could introduce learners to what micro-organisms are by sharing with them the information 
included in the resource available from TheSchoolrun that includes what micro-organisms are and where 
they can be found, the top 10 facts about micro-organisms as well as a video clip.

Organisation: TheSchoolrun
Resource Title: Micro-organisms
Website Link: http://www.
theschoolrun.com/homework-help/
micro-organisms 
Description: Information about micro-
organisms.

MISCONCEPTIONS

http://apps.who.int/iris/bitstream/10665/131828/1/WHO_EVD_Guidance_IPC_14.1_eng.pdf?ua=1
http://apps.who.int/iris/bitstream/10665/131828/1/WHO_EVD_Guidance_IPC_14.1_eng.pdf?ua=1
http://apps.who.int/iris/bitstream/10665/131828/1/WHO_EVD_Guidance_IPC_14.1_eng.pdf?ua=1
http://apps.who.int/iris/bitstream/10665/131828/1/WHO_EVD_Guidance_IPC_14.1_eng.pdf?ua=1
http://www.haringey.gov.uk/social-care-and-health/health/public-health/infectious-diseases
http://www.haringey.gov.uk/social-care-and-health/health/public-health/infectious-diseases
http://www.haringey.gov.uk/social-care-and-health/health/public-health/infectious-diseases
https://www.cornwall.gov.uk/health-and-social-care/food-safety/infectious-diseases/
https://www.cornwall.gov.uk/health-and-social-care/food-safety/infectious-diseases/
https://www.cornwall.gov.uk/health-and-social-care/food-safety/infectious-diseases/
http://www.theschoolrun.com/homework-help/micro-organisms
http://www.theschoolrun.com/homework-help/micro-organisms
http://www.theschoolrun.com/homework-help/micro-organisms
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Some common misconceptions and guidance on how they could be overcome

What is the misconception? How can this be overcome? Resources which could help

The meaning of Healthcare-
Associated Infections (HAIs)

Learners could be tasked with conducting some independent research about what HAIs are as well as 
their consequences. Useful information about HAIs is available from the Central Manchester University 
Hospitals NHS Trust. 

Organisation: Central Manchester 
University Hospitals NHS Trust
Resource Title: What do we mean by 
Healthcare-Associated Infections
Website Link: http://www.cmft.nhs.
uk/information-for-patients-visitors-
and-carers/infection-control/what-do-
we-mean-by-healthcare-associated-
infections
Description: Information about micro-
organisms.

The meaning of standard infection 
precautions

Learners may find it difficult to express the meaning of the term standard infection precautions.

Tutors could provide learners with more information in the form of a short presentation to the whole 
group; tutors could use the NHS Professionals resource as a basis for the information to include within 
this. 

Organisation: NHS Professionals
Resource Title: Standard Infection 
Control Precautions
Website Link: http://www.
nhsprofessionals.nhs.uk/download/
comms/cg1_nhsp_standard_
infection_control_precautions_v3.pdf
Description: Information about the 
meaning of standard infection control 
precautions in healthcare.

The meaning of the process of 
transmission 

Learners may find the process of transmission of infectious diseases difficult to understand. 

Tutors could introduce learners to the concept of transmission by using the resource: Communicable 
Diseases Module: 1. Basic Concepts in the Transmission of Communicable Diseases as the basis of the 
information to be included.

Tutors could either use this as a basis of a whole group discussion or as the basis of information hand-
outs that could be provided to learners.

Organisation: OpenLearn Works
Resource Title: Study Session 1  Basic 
Concepts in the Transmission of 
Communicable Diseases
Website Link: http://www.open.edu/
openlearnworks/mod/oucontent/
view.php?id=84%3F
Description: Information about the 
transmission of infectious diseases.

http://www.cmft.nhs.uk/information-for-patients-visitors-and-carers/infection-control/what-do-we-mean-by-healthcare-associated-infections
http://www.cmft.nhs.uk/information-for-patients-visitors-and-carers/infection-control/what-do-we-mean-by-healthcare-associated-infections
http://www.cmft.nhs.uk/information-for-patients-visitors-and-carers/infection-control/what-do-we-mean-by-healthcare-associated-infections
http://www.cmft.nhs.uk/information-for-patients-visitors-and-carers/infection-control/what-do-we-mean-by-healthcare-associated-infections
http://www.cmft.nhs.uk/information-for-patients-visitors-and-carers/infection-control/what-do-we-mean-by-healthcare-associated-infections
http://www.nhsprofessionals.nhs.uk/download/comms/cg1_nhsp_standard_infection_control_precautions_v3.pdf
http://www.nhsprofessionals.nhs.uk/download/comms/cg1_nhsp_standard_infection_control_precautions_v3.pdf
http://www.nhsprofessionals.nhs.uk/download/comms/cg1_nhsp_standard_infection_control_precautions_v3.pdf
http://www.nhsprofessionals.nhs.uk/download/comms/cg1_nhsp_standard_infection_control_precautions_v3.pdf
http://www.open.edu/openlearnworks/mod/oucontent/view.php?id=84%3F
http://www.open.edu/openlearnworks/mod/oucontent/view.php?id=84%3F
http://www.open.edu/openlearnworks/mod/oucontent/view.php?id=84%3F
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Some common misconceptions and guidance on how they could be overcome

What is the misconception? How can this be overcome? Resources which could help

The importance of infection 
control when providing care of the 
deceased 

Learners may not understand why infection control is also important when caring for deceased 
individuals. Tutors could explore this topic with learners in terms of conducting a short presentation 
about the different high risk groups that exist in relation to caring for the deceased and the standard 
infection control precautions that apply. 

Tutors could use the resource entitled Infection Prevention Precautions for the Deceased Patient Policy 
from Northamptonshire Healthcare NHS Foundation Trust as the basis of their presentation.

Guest speakers from health and social care settings could also be invited to speak to learners.

Organisation: Northamptonshire 
Healthcare NHS Foundation Trust
Resource Title:  Infection Prevention 
Precautions for the Deceased Patient 
Policy
Website Link: http://www.nht.nhs.
uk/mediaFiles/downloads/9895201/
ICP010%20Infection%20
Prevention%20Precautions%20for%20
the%20deceased%20patient%20
%28Jan15-Jan17%29.pdf
Description: Guidance on standard 
infection prevention and control 
precautions to take in relation to care 
of the deceased.

http://www.nht.nhs.uk/mediaFiles/downloads/9895201/ICP010%20Infection%20Prevention%20Precautions%20for%20the%20deceased%20patient%20%28Jan15-Jan17%29.pdf
http://www.nht.nhs.uk/mediaFiles/downloads/9895201/ICP010%20Infection%20Prevention%20Precautions%20for%20the%20deceased%20patient%20%28Jan15-Jan17%29.pdf
http://www.nht.nhs.uk/mediaFiles/downloads/9895201/ICP010%20Infection%20Prevention%20Precautions%20for%20the%20deceased%20patient%20%28Jan15-Jan17%29.pdf
http://www.nht.nhs.uk/mediaFiles/downloads/9895201/ICP010%20Infection%20Prevention%20Precautions%20for%20the%20deceased%20patient%20%28Jan15-Jan17%29.pdf
http://www.nht.nhs.uk/mediaFiles/downloads/9895201/ICP010%20Infection%20Prevention%20Precautions%20for%20the%20deceased%20patient%20%28Jan15-Jan17%29.pdf
http://www.nht.nhs.uk/mediaFiles/downloads/9895201/ICP010%20Infection%20Prevention%20Precautions%20for%20the%20deceased%20patient%20%28Jan15-Jan17%29.pdf
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SUGGESTED ACTIVITIES
LO No: 1

LO Title: Understand infection control in health and social care

Title of suggested activity Suggested activities Suggested timings Also related to

What is infection control? It is important for learners to understand what infection control is and the reasons why it is important 
in health and social care settings as control of infections is one of the key elements of safe and 
effective care. 

Biology and Science teachers can also be invited to speak about what infection control is.

Guest speakers from different health and social care settings such as from the local hospital, GPs 
surgery and/or dentist could be invited in to speak to learners about what infection control is, the risks 
associated with poor infection control and why it is important from both employers’ and employees’ 
perspectives. 

Additional information can also be accessed from different health and social care settings within the 
local council so that learners understand why infection control is important in hospitals, GP surgeries, 
residential care settings and domiciliary care.

Tutors could then ask learners to reflect on why infection control is important in educational 
environments and in our own homes.

Learners could work in small groups and design a set of leaflets or posters about what infection 
control means in different health and social care settings, educational environments and in our 
own homes. Posters could then be shared with the whole group and the similarities and differences 
between these discussed as a whole group.

2 hours
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Title of suggested activity Suggested activities Suggested timings Also related to

Infections Tutors could then explore with learners the different types of infections that exist and can spread in 
health and social care settings such as MRSA, Norovirus, Scabies and Clostridium difficile (C.diff ). The 
video clip below includes more information about what MRSA is, its symptoms, how it can spread as 
well as how it can be controlled. 

Organisation: NHS Choices
Resource Title: MRSA
Website Link: http://www.nhs.uk/video/pages/MRSA.aspx
Description: Information about what MRSA is, how it spreads and how to prevent it.

Tutors could then devise a short quiz to check learners’ understanding of the different infections that 
may arise such as: What are the common infections that may arise in residential care homes? What 
is Norovirus commonly known as? How is Scabies transmitted from person to person? What are the 
common symptoms of Clostridium difficile (C.diff )?

45 minutes

Diseases Tutors could ask learners to research the different types of diseases that may exist and spread within 
health and social care settings such as Gastroenteritis, Tuberculosis and Hepatitis.

Information about Gastroenteritis is available from BUPA UK’s website:
Organisation: BUPA UK
Resource Title: Gastroenteritis
Website Link: https://www.bupa.co.uk/health-information/directory/g/gastroenteritis
Description: Information about Gastroenteritis, including what it is, its symptoms and how it is spread.

Information about Tuberculosis is available from the British Lung Foundation’s website:
Organisation: British Lung Foundation
Resource Title: Tuberculosis
Website Link: https://www.blf.org.uk/Page/Tuberculosis-health-information
Description: Information about Tuberculosis , including what it is, its symptoms and how it is spread.

Tutors could then arrange for learners to interview a healthcare practitioner to find out more about 
the disease Hepatitis. Learners could ask questions such as: What is Hepatitis? What are the common 
symptoms? What are the different types of Hepatitis? What are the causes of the different types? 

Learners could then be asked to collate their findings and develop information handouts or posters 
about each disease.

45 minutes

http://www.nhs.uk/video/pages/MRSA.aspx
https://www.bupa.co.uk/health-information/directory/g/gastroenteritis
https://www.blf.org.uk/Page/Tuberculosis-health-information
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Title of suggested activity Suggested activities Suggested timings Also related to

The causes of infections and 
disease

It is important for learners to understand that infections and diseases are caused by harmful 
pathogenic bacteria and viruses. 

The following video clip is an engaging clip about what bacteria are:

Originator: Frank Gregorio
Resource Title: Introduction to Bacteria
Website Link: https://www.youtube.com/watch?v=qCn92mbWxd4
Description: Information about what bacteria are and how they cause infections and diseases.

The following video clip is an engaging clip about what viruses are:

Originator: Frank Gregorio
Resource Title: Introduction to Viruses
Website Link: https://www.youtube.com/watch?v=UEKS4w9bfJg
Description: Information about what viruses are how they cause infections and diseases.

A whole group discussion could then ensue around the key characteristics of bacteria, the meaning of 
pathogenic bacteria, the key characteristics of viruses, the differences between bacteria and viruses. 

Biology and science teachers could also be invited to speak to the whole group about what bacteria 
and viruses need to survive and multiply.

Learners could then be asked to produce posters about bacteria and viruses. 

1 hour

https://www.youtube.com/watch?v=qCn92mbWxd4
https://www.youtube.com/watch?v=UEKS4w9bfJg
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Title of suggested activity Suggested activities Suggested timings Also related to

How infections and diseases 
spread

Tutors could explore with learners how infections and diseases can spread in health and social care 
settings and how outbreaks can occur including who are the carriers of infections and diseases and 
what are the range of sources of infections. 

The resource below includes more information about the sources and routes of infections and 
diseases in health and social care settings: 

Organisation: Department Of Health (DH)
Resource Title: Prevention and control of infection in care homes –  an information resource
Website Link: https://www.gov.uk/government/uploads/system/uploads/attachment_data/
file/214929/Care-home-resource-18-February-2013.pdf
Description: information about the sources and routes of infection, prevention and control of 
infections.

The Food Standards Agency also produces information on the website link below around the most 
common causes of food-borne illness or food poisoning:

Organisation: Food Standards Agency
Resource Title: Campylobacter
Website Link: https://www.food.gov.uk/science/microbiology/campylobacterevidenceprogramme
Description: Information about the most common cause of food poisoning in the UK.

Tutors could then test learners’ knowledge of how infections and diseases spread by asking learners 
to get into small groups and complete a short quiz. Questions could include: Who are the carriers of 
infections? How do infections pass from one person to another? What is the most common cause of 
food-borne illness? What foods can become contaminated with harmful pathogens?

45 minutes

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/214929/Care-home-resource-18-February-2013.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/214929/Care-home-resource-18-February-2013.pdf
https://www.food.gov.uk/science/microbiology/campylobacterevidenceprogramme
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Title of suggested activity Suggested activities Suggested timings Also related to

How infections and diseases 
are controlled

Tutors could introduce the topic of standard infection control precautions by asking learners to read 
through the fact sheet produced by the World Health Organisation that can be accessed via the web 
link below.

Organisation: World Health Organisation (WHO)
Resource Title: Infection control standard precautions in health care
Website Link: http://www.who.int/csr/resources/publications/4EPR_AM2.pdf
Description: Information about the meaning of standard infection control precautions.

The resource below includes more information about environmental controls that can be applied in 
health and social care settings to prevent and control the spread of infections:

Organisation: Department Of Health (DH)
Resource Title: Prevention and control of infection in care homes –  an information resource
Website Link: https://www.gov.uk/government/uploads/system/uploads/attachment_data/
file/214929/Care-home-resource-18-February-2013.pdf
Description: Information about the prevention and control of infections in health and social care 
settings.

Learners could then be asked to produce a presentation around good hygiene practices, 
environmental controls and standard infection control precautions in different health and social care 
settings such as hospitals, GP surgeries, residential care settings, domiciliary care. 

1 hour 

Assessing the risks of 
infections and diseases

It is important that learners understand how the infection control risk assessment process works in 
practice. Hazard Analysis Critical Control Points (HACCP) is a tool widely used in the food industry to 
identify hazards present in the environment that may cause infections and diseases so that strategies 
can be developed to prevent or reduce these. Tutors could ask learners to read through the HACCP 
leaflet available from the link below and then ask learners to get into small groups and develop 
posters about what HACCP is and the 7 principles. 

Organisation: Colchester Borough Council
Resource Title: H.A.C.C.P. What is it all about?
Website Link: http://www.colchester.gov.uk/CHttpHandler.ashx?id=9071&p=0
Description: Information about what H.A.C.C.P. is and how the 7 principles can be applied in practice.

1 hour

http://www.who.int/csr/resources/publications/4EPR_AM2.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/214929/Care-home-resource-18-February-2013.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/214929/Care-home-resource-18-February-2013.pdf
http://www.colchester.gov.uk/CHttpHandler.ashx?id=9071&p=0
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Title of suggested activity Suggested activities Suggested timings Also related to

Infection control laws Tutors could discuss with learners as a whole group the need for infection control legislation including 
the consequences if this was not in place. 

Learners must also understand the key principles of the following laws and their relevance to infection 
control:
Health and Social Care Act 2012 (and 2008), Health and Safety At Work Act 1974, Control of 
Substances Hazardous to Health Regulations 2002 (COSHH), Public Health (Control of Disease) Act 
1984, Health Protection (Notification) Regulations 2010, Reporting Injuries, Disease or Dangerous 
Occurrences Regulations (RIDDOR) 2013.

Learners could then be given task sheets to complete; to include details of the key principles of 
these pieces of legislation/regulations. For example, The Control of Substances Hazardous to Health 
Regulations 2002 (COSHH) regulate the storage and use of hazardous chemical substances such as 
those used in cleaning so that they do not pose any danger to those who use them or others in the 
environment. 

The Health and Safety Executive (HSE) provides a publication for health and social care settings 
that includes information about the key pieces of infection control legislation. Tutors could use this 
resource as a basis for this activity.

Organisation: HSE
Resource Title: Health and safety in care homes
Website Link: http://www.hse.gov.uk/pubns/priced/hsg220.pdf
Description: A guide about managing health and safety in care homes that includes information 
about the key principles of infection control legislation. 

2 hours Unit 3 LO2
Unit 18 LO2
Unit 24 LO1

http://www.hse.gov.uk/pubns/priced/hsg220.pdf
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Title of suggested activity Suggested activities Suggested timings Also related to

Infection control in the 
workplace

Once learners have understood the importance of and need for infection control legislation they 
could then explore how infection control works in practice in health and social care environments. 
Learners could visit a health or social care setting and meet with the staff and/or manager who could 
explain the policies and procedures they have in place to prevent the spread of infections, or guest 
speakers from health and social care settings could also be invited to speak to learners about how 
infection control works in practice.

Learners could consider a good practice case scenario of a health and social care setting and then 
use this as a basis for discussions either in small groups or as a whole group. For example, some good 
practice case scenarios of hospitals are available from the website link below.

Organisation: NHS
Resource Title: Protection from infection - one of the High Impact Actions 
Website Link: http://www.institute.nhs.uk/building_capability/hia_supporting_info/protection_from_
infection.html
Description: Infection control case scenarios across three hospitals: Birmingham Royal Orthopaedic 
Hospital, Brighton and Sussex Hospitals and Winchester and Eastleigh Healthcare NHS Trust.

2 hours

http://www.institute.nhs.uk/building_capability/hia_supporting_info/protection_from_infection.html
http://www.institute.nhs.uk/building_capability/hia_supporting_info/protection_from_infection.html
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LO No: 2

LO Title: Know the chain of infection

Title of suggested activity Suggested activities Suggested timings Also related to

How infection spreads Tutors could introduce the topic of the chain of infection by explaining to learners that in order to 
control infections an understanding of how infections spread stage by stage is needed. The chain of 
infection is a visual way of explaining how infections spread stage by stage or link by link; each link of 
the chain is crucial for the survival of the following link and so knowing how to break one of the ‘links’ 
is vital to stopping the spread of an infection.

The different links within the chain of infection is explained on the web link below; tutors could show 
this to the whole group.

Organisation: Royal College of Nursing
Resource Title: Chain of Infection
Website Link: http://rcnhca.org.uk/health-safety-and-security/infection-prevention-and-control/chain-
of-infection/
Description: Information about the chain of infection, the reservoir, portal of exit from the reservoir, 
the mode of transmission, the portal of entry into the host, the susceptible host (people at risk), the 
infectious agent.

Tutors could then ask learners to get into small groups and role play how the chain of infection works; 
each group can then take it in turns to present their role play to the whole group. It is important that 
learners are guided with ensuring that all stages or links in the chain of infection are represented i.e. 
source, reservoir, portals of exit, mode of transmission, people at risk, portals of entry.

2 hours

Sources of infection Tutors could also ask learners to re-visit and reflect on their learning from Activities 2, 3 and 4 that they 
completed in LO1 in relation to the source of infections from harmful pathogens including bacteria, 
viruses, fungi and yeasts. 

Tutors could then present to the whole group additional information on the sources of infections 
using the resource below:

Organisation: Microbiology Society
Resource Title: Introducing microbes
Website Link: http://www.microbiologyonline.org.uk/about-microbiology/introducing-microbes
Description: Information on micro-organisms.

Tutors could then ask learners to develop a presentation to the whole group about what are bacteria, 
viruses, fungi and yeasts and how these micro-organisms are the sources of infection.

2 hours

SUGGESTED ACTIVITIES

http://rcnhca.org.uk/health-safety-and-security/infection-prevention-and-control/chain-of-infection/
http://rcnhca.org.uk/health-safety-and-security/infection-prevention-and-control/chain-of-infection/
http://www.microbiologyonline.org.uk/about-microbiology/introducing-microbes
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Title of suggested activity Suggested activities Suggested timings Also related to

How micro-organisms travel Learners will need to understand how micro-organisms move from place to place and from place to 
person i.e. the process of transmission. Tutors could ask learners to reference the resource below that 
explains the main routes of transmission and then ask learners to produce an information handout 
about the main routes.

Organisation: Microbiology Society
Resource Title: Routes of transmission
Website Link: http://www.microbiologyonline.org.uk/about-microbiology/microbes-and-the-human-
body/routes-of-transmission
Description: Information on the main routes of transmission of micro-organisms.

1 hour

Routes of infection As well as learners understanding about how micro-organisms move from place to place it is also 
important that learners are aware of the different routes through which micro-organisms enter the 
body.

The information in the resource below can be used to explain the different routes to learners.

Organisation: The Association of the British Pharmaceutical Industry (abpi)
Resource Title: Pathogens cause disease
Website Link: http://www.abpischools.org.uk/page/modules/infectiousdiseases_pathogens/
pathogens7.cfm?coSiteNavigation_allTopic=1
Description: Information on the main routes of infection.

Learners could then work in pairs to discuss the main routes into the human body through which 
pathogens can enter and cause disease; each pair could then feed back their findings to the whole 
group. 

45 minutes

http://www.microbiologyonline.org.uk/about-microbiology/microbes-and-the-human-body/routes-of-transmission
http://www.microbiologyonline.org.uk/about-microbiology/microbes-and-the-human-body/routes-of-transmission
http://www.abpischools.org.uk/page/modules/infectiousdiseases_pathogens/pathogens7.cfm?coSiteNavigation_allTopic=1
http://www.abpischools.org.uk/page/modules/infectiousdiseases_pathogens/pathogens7.cfm?coSiteNavigation_allTopic=1
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Title of suggested activity Suggested activities Suggested timings Also related to

How infections spread from 
person to person

Tutors could then introduce the topic of cross-infection i.e. how harmful pathogens that cause 
diseases can be spread from person to person; including both direct contact (person-to-person) and 
indirect contact (person to object to person) by considering how specific infections may spread in 
different health and social care settings and in communities, for example:

MRSA – information available from:
Organisation: NHS Choices
Resource Title: MRSA infection
Website Link: http://www.nhs.uk/Conditions/MRSA/Pages/Causes.aspx
Description: How MRSA is spread inside and outside of hospital.

Ebola Virus – information available from:
Organisation: NHS Choices
Resource Title: Ebola virus disease
Website Link: http://www.nhs.uk/Conditions/ebola-virus/Pages/how-it-spreads.aspx
Description: How Ebola virus disease spreads.

Norovirus – information available from:
Organisation: NHS Choices
Resource Title: Norovirus 
Website Link: http://www.nhs.uk/conditions/Norovirus/Pages/Introduction.aspx
Description: How Norovirus spreads.

Learners could then be asked to develop a presentation to the rest of the whole group about how 
infections spread from person to person.

1 hour

http://www.nhs.uk/Conditions/MRSA/Pages/Causes.aspx
http://www.nhs.uk/Conditions/ebola-virus/Pages/how-it-spreads.aspx
http://www.nhs.uk/conditions/Norovirus/Pages/Introduction.aspx
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Title of suggested activity Suggested activities Suggested timings Also related to

People at high risk of 
Infection

Tutors could begin by providing learners with information about how the human body protects 
itself against infections i.e. the body’s immune system. Biology teachers could be invited to speak to 
learners about the body’s internal and external immune systems including how the body develops 
protection i.e. immunity against specific diseases.

Additional information can also be accessed from the web link below:

Organisation: Patient
Resource Title: The Immune System
Website Link: http://patient.info/health/the-immune-system
Description: Information on what the immune system is and how it works.

Tutors could then discuss with the whole group how some people may be at higher risk of infection 
than others i.e. those with weakened immune systems as well as those who come into frequent 
contact with individuals who have an infection such as health and social care professionals. 

As the basis of the whole group discussion tutors could invite guest speakers from local health and 
social care organisations who provide care and support to individuals who have illnesses, are very 
young/old. 

The resources below could also be useful:

Organisation: Cancer Research UK
Resource Title: The immune system and cancer
Website Link: http://www.cancerresearchuk.org/about-cancer/what-is-cancer/body-systems-and-
cancer/the-immune-system-and-cancer
Description: Information about how Cancer and treatments may weaken immunity.

Organisation: BBC Science
Resource Title: What is pneumonia and why can it be so deadly?
Website Link: http://www.bbc.co.uk/science/0/21969416
Description: Information about how individuals who have weakened immune systems can be at 
serious risk of Pneumonia.

2 hours

http://patient.info/health/the-immune-system
http://www.cancerresearchuk.org/about-cancer/what-is-cancer/body-systems-and-cancer/the-immune-system-and-cancer
http://www.cancerresearchuk.org/about-cancer/what-is-cancer/body-systems-and-cancer/the-immune-system-and-cancer
http://www.bbc.co.uk/science/0/21969416
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LO No: 3

LO Title: Understand methods for controlling the spread of infection

Title of suggested activity Suggested activities Suggested timings Also related to

Breaking the chain of 
infection

Tutors could introduce learners to the topic of how to eradicate the source of infections by showing 
the whole group the video clip below:

Organisation: University Hospitals Birmingham NHS Foundation Trust
Resource Title: Infection control: break the chain
Website Link: https://www.youtube.com/watch?v=_o9SxDFPUiA
Description: Information about how infections in hospitals such as MRSA can easily spread and how to 
break the chain of infection.

Tutors could then ask learners to reflect on the role play they took part in as part of Activity 1 in LO2 
that was focused on the chain of infection. A whole group discussion could then ensue around how 
to ‘break’ a link in the chain of infection. 

30 minutes

Good hand washing and 
personal hygiene

Tutors could begin by showing learners a video podcast on effective hand washing to reduce the 
spread of infections in hospitals:

Organisation: Great Ormond Street Hospital for Children:
Resource Title: Handwashing
Website Link: http://www.gosh.nhs.uk/parents-and-visitors/coming-hospital/infection-control-and-
prevention/podcasts-and-videos/handwashing-video
Description: Information about effective hand washing to reduce the spread of infections in hospitals.

Tutors could ask learners to write down the key 12 steps that effective hand washing involves and 
then ask learners to work in pairs and role play the effective hand washing technique. 

Tutors could then arrange for learners to speak with a range of health and social care professionals 
about how good personal hygiene can also prevent the spread of infections and why it is important 
to maintain standard precautions at all times, either by learners visiting a range of different health and 
social care settings or by tutors inviting guest speakers from a range of different health and social care 
settings.

Tutors could then quiz learners on the range of different methods that are used to promote good 
personal hygiene in health and social care settings. For example, tutors could ask learners the 
following questions: Why can hair be a potential infection control hazard? What are the key aspects of 
personal hygiene? Why do clothing and uniforms play an important part in personal hygiene?

2 hours

SUGGESTED ACTIVITIES

https://www.youtube.com/watch?v=_o9SxDFPUiA
http://www.gosh.nhs.uk/parents-and-visitors/coming-hospital/infection-control-and-prevention/podcasts-and-videos/handwashing-video
http://www.gosh.nhs.uk/parents-and-visitors/coming-hospital/infection-control-and-prevention/podcasts-and-videos/handwashing-video
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Title of suggested activity Suggested activities Suggested timings Also related to

Safe waste disposal It is important that learners understand the different systems used in health and social care settings 
for safe waste disposal. Tutors could ask learners to research the different safe waste disposal methods 
that are used in different health and social care settings such as in hospitals, GP surgeries, residential 
care settings, domiciliary care, educational environments as well as in their own homes. 

As well as visiting these settings or speaking with professionals who work in these settings learners 
could also be encouraged to research information available in their local council and directly from 
these settings’ websites. 

Useful information is available from the web link below:

Organisation: Royal College of Nursing
Resource Title: Waste streams
Website Link: http://rcnhca.org.uk/health-safety-and-security/infection-prevention-and-control/waste-
streams/
Description: Information about how waste is segregated in healthcare. 

Learners could then be asked to produce information handouts about the types of waste found in 
different settings, the colour coding system used, the method of disposal, the potential consequences 
if these waste disposal systems are not followed including why it is important to maintain standard 
precautions at all times.

2 hours Unit 3 LO1, LO2

Safe use and handling of 
equipment

Tutors could introduce learners to this topic by asking the whole group to reflect on their learning so 
far and think about the different types of communal and personal equipment that may be used in 
health and social care settings  i.e. hoists, wheelchairs, commodes, kitchen utensils.

It is important that learners understand how the following de-contamination techniques – cleaning, 
disinfection and sterilisation of equipment – are used to avoid or reduce the risk of infections. Learners 
must also understand the importance of using equipment correctly.

Learners could explore this topic further by carrying out some independent research about what each 
of these techniques involves and good practice in using different types of equipment with individuals; 
including why it is important to maintain standard precautions at all times. The research could be 
carried out by learners by either speaking directly to health or social care professionals or by using 
local procedures and guidelines available from specific settings as the basis of their research.

2 hours

http://rcnhca.org.uk/health-safety-and-security/infection-prevention-and-control/waste-streams/
http://rcnhca.org.uk/health-safety-and-security/infection-prevention-and-control/waste-streams/
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Title of suggested activity Suggested activities Suggested timings Also related to

Immunisation The role of immunisation in creating immunity to diseases is another important aspect of controlling 
the spread of infections. Tutors could develop a presentation or information handouts to the whole 
group using the resource below that includes a comprehensive vaccinations information guide.

Organisation: UK Health Centre
Resource Title: Vaccinations Guide
Website Link: http://www.healthcentre.org.uk/vaccine/index.html
Description: Information about vaccinations.

Tutors could provide learners with information about the following aspects: what are vaccinations; 
how vaccinations work; vaccination programmes that are provided in the UK to children, adults and 
the elderly; workplace vaccinations that are provided; the effects vaccinations can have.

Tutors could then divide the whole group in two and ask the whole group to debate the 
advantages and disadvantages of vaccinations; each half could lead on either the advantages or the 
disadvantages that there are. Points could be awarded every time an important point is made. 

2 hours Unit 24 LO2

Protective clothing Tutors could explore with learners the use of protective clothing in preventing and controlling the 
spread of infections by accessing the following resource:

Organisation: Royal College of Nursing
Resource Title: Personal protective equipment
Website Link: http://rcnhca.org.uk/health-safety-and-security/infection-prevention-and-control/
personal-protective-equipment/
Description: Information about the common types of PPE and how it is used by healthcare workers.

Tutors could also arrange for guest speakers to bring along examples of PPE that is worn and used by 
health or social care workers to show learners what they look like and the range of different types that 
there are and why it is important that these are used correctly at all times. 

Learners could then develop posters around the different types of PPE and how these must be used 
and disposed of correctly to prevent the spread of infections.

2 hours

http://www.healthcentre.org.uk/vaccine/index.html
http://rcnhca.org.uk/health-safety-and-security/infection-prevention-and-control/personal-protective-equipment/
http://rcnhca.org.uk/health-safety-and-security/infection-prevention-and-control/personal-protective-equipment/
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Title of suggested activity Suggested activities Suggested timings Also related to

Aseptic technique and sterile 
dressings

The resource below could be used to show learners how the aseptic technique is practiced as well as 
its role in preventing the spread of infections. 

Organisation: CETL Learning
Resource Title: Aseptic Dressing Technique
Website Link: http://www.cetl.org.uk/learning/print/aseptic-dressing-print.pdf
Description: Information about the aseptic technique. 

Another resource that provides additional guidance about the aseptic technique is also available from:

Organisation: Harrogate and District NHS Foundation Trust: Infection Prevention Control (IPC)
Resource Title: Aseptic Technique
Website Link: http://www.infectionpreventioncontrol.co.uk/content/uploads/2015/05/02-Aseptic-
Technique-May-2015-Version-1.01.pdf
Description: Information about the aseptic technique. 

Tutors could then test learners’ knowledge of how the aseptic technique reduces the spread of 
infections by asking learners to complete a quiz that could include questions such as: What is the 
aseptic technique? What protective clothing must be worn and why? What are the key steps involved 
in disposing of sterile dressings and why?

1 hour

Last offices and care of the 
deceased

It is important that learners are aware of best practice guidelines in last offices and care of the 
deceased and the role this plays in controlling the spread of infections. Tutors could use the resource 
below as a basis of this topic, including in relation to what is meant by last offices and care of the 
deceased.  

Organisation: National End of Life Care Programme and National Nurse Consultant Group (Palliative 
Care)
Resource Title: Guidance for staff  responsible for  care after death  (last offices)
Website Link: http://www.nhsiq.nhs.uk/media/2426968/care_after_death___guidance.pdf
Description: Information about how to care for a person at the end of their life, including the standard 
infection precautions to take.

Tutors could arrange for guest speakers from a hospice for example to speak to learners about this 
topic. A whole group discussion could then ensue around the standard infection control precautions 
that must be taken when caring for an individual at the end of their life. 

1 hour

http://www.cetl.org.uk/learning/print/aseptic-dressing-print.pdf
http://www.infectionpreventioncontrol.co.uk/content/uploads/2015/05/02-Aseptic-Technique-May-2015-Version-1.01.pdf
http://www.infectionpreventioncontrol.co.uk/content/uploads/2015/05/02-Aseptic-Technique-May-2015-Version-1.01.pdf
http://www.nhsiq.nhs.uk/media/2426968/care_after_death___guidance.pdf
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LO No: 4

LO Title: Understand the role of the health and social care worker in controlling infection

Title of suggested activity Suggested activities Suggested timings Also related to

National infection control 
standards

It is important that learners are aware of the national standards that health and social care workers 
must comply with in the prevention and control of infection i.e. the Care Certificate. 

Tutors could introduce learners to this topic by showing them the Skills for Care presentation focused 
on the Care Certificate and specifically on Standard 15: Infection prevention and control, and then 
asking them to complete the knowledge quiz included at the end of the presentation. An overview of 
the Care Certificate, including the 15 standards, can also be accessed from this web link:

Organisation: Skills for Care
Resource Title: 15: Infection prevention and control – Care Certificate presentation
Website Link: http://www.skillsforcare.org.uk/Standards/Care-Certificate/Care-Certificate.aspx
Description: Information about Standard 15 of the Care Certificate – Infection prevention and control.

30 minutes

Workplace infection control 
standards

Tutors could then explain to learners that infection control also involves high standards of cleanliness 
being maintained by health and social care workers across all types of health and social care settings 
on a day-to-day basis.

This topic could be explored in more detail with learners in a range of different ways. For example, 
learners could interview a health or social care worker about their role in maintaining high standards 
of cleanliness in the setting where they work. 

Tutors could also access a number of different infection control policies and procedures from a range 
of different health and social care settings and ask learners to find out, from these, what the key 
practices involve when controlling the spread of infections. Guest speakers could also be invited to 
explain how these work in practice.

Tutors could also find out from learners whether any have any experience of an individual who has 
care and support i.e. in their own home and ask them to share with the whole group how infection 
control is promoted. 

2 hours

SUGGESTED ACTIVITIES

http://www.skillsforcare.org.uk/Standards/Care-Certificate/Care-Certificate.aspx
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Title of suggested activity Suggested activities Suggested timings Also related to

Working together with 
individuals

Tutors could use a case scenario, such as the one provided below, as the basis of asking learners to 
think about how controlling infections also involves health and social care workers working together 
with individuals who require care and support. 

Case Scenario: Greg

Greg is 79 years old, lives on his own and has diabetes and arthritis. His support worker Mark has 
noticed that Greg is looking very untidy and unwell; in addition a lot of dirt and rubbish has recently 
appeared in his hallway and in most other rooms in the house. 

Last week whilst Mark was supporting Greg with preparing his lunch he noticed that Greg’s fridge was 
full of out-of-date food items that he refused to dispose of. In addition, Greg has also refused to have a 
sharps bin in his house for his used insulin needles.

Tutors could ask learners to imagine that they were Mark, Greg’s support worker in this case scenario, 
and consider how they would support Greg with the identified infection control issues and with 
understanding the impact these may have on his health and well-being. 

Learners could record their suggestions and ideas and then share these with each other in small 
groups or learners could role play their suggestions in small groups. A whole group discussion could 
then ensue. 

2 hours
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Title of suggested activity Suggested activities Suggested timings Also related to

Cleaning systems and 
practices

Learners could find out about the cleaning methods and practices that health and social care workers 
are responsible for following to comply with the Health and Social Care Act 2008 by reviewing the 
following resources that include guidance on the precautions and control measures that are essential 
to prevent and control infections in a community setting such as a care home, domiciliary care 
providers, GP surgeries and other primary care settings.

Organisation: Harrogate and District NHS Foundation Trust: Infection Prevention Control (IPC)
Resource Title: Monthly Decontamination of Equipment Audit Tool for Care Homes
Website Link: http://www.infectionpreventioncontrol.co.uk/content/uploads/2015/07/Audit-Tool-
Decontamination-of-Equipment-for-Care-Homes.pdf
Description: Guidance on the decontamination of equipment in care homes.

Organisation: Harrogate and District NHS Foundation Trust: Infection Prevention Control (IPC)
Resource Title: Monthly Decontamination of Equipment Audit Tool for General Practice
Website Link: http://www.infectionpreventioncontrol.co.uk/content/uploads/2015/09/Audit-Tool-
Decontamination-of-Equipment-for-General-Practice.pdf
Description: Guidance on the decontamination of equipment in general practice.

Organisation: Harrogate and District NHS Foundation Trust: Infection Prevention Control (IPC)
Resource Title: Weekly Environmental Cleanliness Checklist/Audit Tool for Care Homes
WebsiteLink: http://www.infectionpreventioncontrol.co.uk/content/uploads/2015/07/Audit-Tool-
Environmental-Cleanliness-Checklist-for-Care-Homes.pdf
Description: Guidance on cleaning practices in care homes.

Organisation: Harrogate and District NHS Foundation Trust: Infection Prevention Control (IPC)
Resource Title: Weekly Environmental Cleanliness Checklist/Audit Tool for General Practice
WebsiteLink: http://www.infectionpreventioncontrol.co.uk/content/uploads/2015/09/Audit-Tool-
Environmental-Cleanliness-Checklist-for-General-Practice.pdf
Description: Guidance on cleaning practices in general practice.

Tutors could also invite guest speakers from other healthcare settings who could speak to learners 
about how cleaning standards are maintained, monitored and reviewed in their settings. 

Learners could then be asked to develop a series of information posters or leaflets about effective 
cleaning practices in a range of different settings.

2 hours Unit 3 LO2

http://www.infectionpreventioncontrol.co.uk/content/uploads/2015/07/Audit-Tool-Decontamination-of-Equipment-for-Care-Homes.pdf
http://www.infectionpreventioncontrol.co.uk/content/uploads/2015/07/Audit-Tool-Decontamination-of-Equipment-for-Care-Homes.pdf
http://www.infectionpreventioncontrol.co.uk/content/uploads/2015/09/Audit-Tool-Decontamination-of-Equipment-for-General-Practice.pdf
http://www.infectionpreventioncontrol.co.uk/content/uploads/2015/09/Audit-Tool-Decontamination-of-Equipment-for-General-Practice.pdf
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Title of suggested activity Suggested activities Suggested timings Also related to

RIDDOR reporting Learners could work in small groups and conduct some research around the role of the health and 
social care worker in reporting outbreaks of infectious and communicable diseases. As procedures to 
follow will vary between health and social care settings guidance on good practice to follow could be 
the focus. 

A useful resource – that was developed by the Department of Health, the Health Protection Agency 
and the Care Quality Commission and is aimed at residential care homes to help staff in taking all 
reasonable steps to protect individuals and staff from acquiring infections and prevent cross infection 
– can be accessed from the web link below. It includes guidance on the meaning of outbreaks and 
how these must be reported:

Organisation: Department of Health (DH)
Resource Title: Prevention and control of infection in care homes – an information resource
Website Link: https://www.gov.uk/government/uploads/system/uploads/attachment_data/
file/214929/Care-home-resource-18-February-2013.pdf
Description: Guidance on infection prevention and control in residential care settings as well as 
reporting procedures for outbreaks of infectious and communicable diseases.

A whole group discussion could then ensue around the following areas, for example: What is an 
outbreak? What are the signs of an outbreak? What the key actions that care settings must take and 
why? What are the key actions that health and social care staff must take and why? What external 
agencies must be informed and why?

1 hour Unit 3 LO4

Taking responsibility Tutors could ask learners to reflect on the range of responsibilities that every health and social care 
worker has in controlling the spread of infections. Tutors could ask learners to reflect on the previous 
activities they have completed in relation to the different methods used by health and social care 
workers to prevent the spread of infections. 

Learners could then work in small groups to develop a poster that details the key responsibilities of a 
health and social care worker in preventing and controlling the spread of infections. Each group could 
then take it in turns to explain their posters and points could be awarded for each correct aspect 
explained.

1.5 hours Unit 3 LO3

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/214929/Care-home-resource-18-February-2013.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/214929/Care-home-resource-18-February-2013.pdf
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