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INTRODUCTION
This Delivery Guide has been developed to provide practitioners with a variety of 
creative and practical ideas to support the delivery of this qualification. The Guide 
is a collection of lesson ideas with associated activities, which you may find helpful 
as you plan your lessons. 

OCR has collaborated with current practitioners to ensure that the ideas put forward in 
this Delivery Guide are practical, realistic and dynamic. The Guide is structured by learning 
outcome so you can see how each activity helps you cover the requirements of this unit. 

We appreciate that practitioners are knowledgeable in relation to what works for them 
and their learners. Therefore, the resources we have produced should not restrict or 
impact on practitioners’ creativity to deliver excellent learning opportunities. 

Whether you are an experienced practitioner or new to the sector, we hope you find 
something in this guide which will help you to deliver excellent learning opportunities. 

If you have any feedback on this Delivery Guide or suggestions for other resources you 
would like OCR to develop, please email resources.feedback@ocr.org.uk. 

Please note 

The timings for the suggested activities in this Delivery Guide DO NOT relate to 
the Guided Learning Hours (GLHs) for each unit. 

Assessment guidance can be found within the Unit document available from  
www.ocr.org.uk. 

The latest version of this Delivery Guide can be downloaded from the OCR website.

2016 Suite
•	 New suite for first teaching September 2016
•	 Externally assessed content
•	 Eligible for Key Stage 5 performance points from 2018
•	 Designed to meet the DfE technical guidance

Unit 18 Caring for older people

LO1 Understand the ageing process

LO2 Be able to support older people to plan their care and support 

LO3 Understand the potential vulnerability of older people

To find out more about this qualification please go to: http://www.ocr.org.uk/
qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-
extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite

UNIT AIM
We are all getting older. As we age, our bodies and brains change; many of these changes 
become more apparent the older we get.

Ageing need not be a negative experience, and many of the stereotypes about being “old” 
are no longer held. However, older people make up the majority of emergency admissions 
and receive more hospital care than any other group, so wherever you are planning your 
career, it is likely that you will need an appreciation and understanding of the needs of 
older people.

This unit is to enable you to support older people in planning their own care and support 
suitable to their needs by developing an understanding of the ageing process and the 
role of health and social care workers in supporting older people. You will be introduced 
to a range of the policy and legislation that guides our work with older people.

OPPORTUNITIES FOR ENGLISH AND 
MATHS SKILLS DEVELOPMENT AND WORK 
EXPERIENCE
We believe that being able to make good progress in English and maths is essential to 
learners in both of these contexts and on a range of learning programmes. To help you 
enable your learners to progress in these subjects, we have signposted opportunities for 
English and maths skills practice within this resource. We have also identified any potential 
work experience opportunities within the activities. These suggestions are for guidance 
only. They are not designed to replace your own subject knowledge and expertise in 
deciding what is most appropriate for your learners.

 English    Maths   Work

mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk
http://www.ocr.org.uk/qualifications/by-type/cambridge-technicals/cambridge-technicals-2016/
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
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This unit (Unit 18) Title of suggested activity Other units/LOs

LO1 Common conditions Unit 4 Anatomy and physiology for 
health and social care

All LOs

Unit 14 The impact of long-term 
physiological conditions

LO1 Know what long-term physiological conditions are; their causes and symptoms
LO2 Understand effects of long-term physiological conditions

Old age – a state of mind? Unit 19 Creativity and activity for 
adults

LO1 Understand the needs of adults in health and social settings and the purpose and 
benefits of creativity and activity

Effects of ageing on quality of life Unit 16 Supporting people with 
dementia

LO1 Understand types of dementia and the impact of dementia and diagnosis on 
individuals 

LO2 Legislation: what does it mean? Unit 2 Equality, diversity and rights in 
health and social care

LO3 Understand how current legislation and national initiatives promote anti-
discriminatory practice in health, social care and childcare environments

Ageism in the NHS: a case study Unit 2 Equality, diversity and rights in 
health and social care

LO2 Understand the impact of discriminatory practices on individuals in health, social care 
and child care environments

National initiatives – what are they all about? Unit 2 Equality, diversity and rights in 
health and social care

LO3 Understand how current legislation and national initiatives promote anti-
discriminatory practice in health, social care and childcare environments

Types of care and support
Practitioners and organisations providing care and 
support

Unit 16 Supporting people with 
dementia

LO3 Be able to support individuals with dementia to plan their care and support

Unit 17 Supporting people with 
mental health conditions

LO2 Be able to support individuals with mental health conditions to plan their care, 
treatment and support

Dilemmas – promoting independence and values of 
care

Unit 2 Equality, diversity and rights in 
health and social care

LO4 Understand how equality, diversity and rights in health, social care and childcare 
environments are promoted

Unit 6 Personalisation and a person-
centred approach to care

LO1 Understand personalisation in health and social care
LO2 Understand what is meant by a person-centred approach to care

LO3 What do you think?
What is abuse?

Unit 2 Equality, diversity and rights in 
health and social care

LO2 Understand the impact of discriminatory practices on individuals in health, social care 
and child care environments

Victims of abuse and neglect Unit 2 Equality, diversity and rights in 
health and social care

LO2 Understand the impact of discriminatory practices on individuals in health, social care 
and child care environments

Unit 7 Safeguarding LO1 Understand types and signs of abuse
LO2 Understand factors which may lead to abusive situations

The Suggested Activities in this Delivery Guide listed below have also been related to other Cambridge Technicals in Health and Social Care units/Learning Outcomes (LOs). This could help 
with delivery planning and enable learners to cover multiple parts of units.

RELATED ACTIVITIES
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KEY TERMS

Explanations of the key terms used within this unit, in the context of this unit

Key term Explanation

Abuse Abuse involves the violation of an individual’s human and civil rights by another person or other people. Abuse can be intentional or unintentional and results in 
causing an individual harm either deliberately or unintentionally. 

Advocates Advocates represent the views, needs and interests of individuals who are unable to represent themselves. This involves advocates working closely with individuals 
and on some occasions with others who know the individual well. Advocates may represent individuals both verbally and in writing. Occasions when this may 
occur may include at an individual’s support review meeting or when there is a change in the health needs of an individual who has dementia.

Empowerment How a carer encourages and enables an individual to make their own, informed, choices and decisions so that they can take control of their own life.

Legislation Laws made by the government; examples are The Equality Act and The Human Rights Act.

National initiatives These are codes of practice, policies and charters. They are not the same as a law that has to be followed, but are guides to good and best practice. They set out 
standards for care organisations and services to follow in order to provide quality care.

Neglect A failure to meet an individual’s basic needs, such as medical needs or not providing food or something to drink.

Stereotypes These refer to generalisations that are made, that are often offensive and exaggerated, about a group of people. For example believing that all individuals who 
have dementia are the same and cannot make their own choices in life due to their condition.

Values of care Care values underpin the skills and knowledge of all those who work in health and social care settings. For example, care values include promoting an individual’s 
rights, equality and supporting diversity. 
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Some common misconceptions and guidance on how they could be overcome

What is the misconception? How can this be overcome? Resources which could help

Advocacy is making decisions for 
someone

Tutors need to explain that an advocate provides support 
when it is needed. An advocate might help an individual 
to access information or go with an individual to 
meetings or interviews, in a supportive role. An advocate 
could write letters on an individual’s behalf, or speak for 
someone in situations where they don’t feel able to speak 
for themselves.

SEAP is an independent charity that provides free 
independent advocacy services. A section of its website 
provides a series of real-life case studies showing how 
its advocacy services have been used to empower 
individuals.

Organisation: SEAP (Support Empower Advocate Promote)
Resource Title: What is advocacy?
Website Link: http://www.seap.org.uk/im-looking-for-help-or-support/what-is-
advocacy.html
Description: A series of real-life case studies about how advocacy has helped 
individuals and their families.

The difference between legislation 
and national initiatives

Tutors could carry out a card sorting exercise with 
learners. Learners could sort a set of cards with the names 
of legislation and initiatives, into two piles – one of 
legislation, the other initiatives. Tutors to lead a discussion 
of their reasons for their decisions, highlighting the 
difference between a law and an initiative.

MISCONCEPTIONS

http://www.seap.org.uk/im-looking-for-help-or-support/what-is-advocacy.html
http://www.seap.org.uk/im-looking-for-help-or-support/what-is-advocacy.html
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Some common misconceptions and guidance on how they could be overcome

What is the misconception? How can this be overcome? Resources which could help

Confusion regarding intentional or 
unintentional abuse

The topic of abuse may cause learners to feel distressed or 
disclose that they have been or are being abused. Tutors 
will need to act sensitively in these situations and follow 
their work setting’s procedures for any disclosures of 
abuse that are made.

Learners may recognise types of abuse such as physical 
where the cause and effect is apparent, but may not be 
aware that abuse by omission or neglect is also a form of 
abuse.

Tutors could ask them to consider the scenario taken 
from the Social Care Institute for Excellence (SCIE) adult 
safeguarding quiz, question 12.

Key discussion points: It may be unintentional but it looks 
as if the son may be neglecting his mother’s welfare. In 
cases where no harm is intended, raising a concern with 
their GP or social services is likely to be able to support the 
family in ensuring that the person at risk is well cared for.

Organisation: Social Care Institute for Excellence (SCIE)
Resource Title: Identifying the signs of abuse
Website Link: http://www.scie.org.uk/publications/elearning/adultsafeguarding/
resource/documents/Identifying%20the%20signs%20of%20abuse.pdf?res=true
Description: Informative resource about the different types of abuse. Page 7 covers 
key information about neglect and acts of omission. The document provides a full 
explanation with examples of possible indicators of neglect or omission along with 
examples of the behaviours that could indicate this type of abuse is taking place.

Organisation: Social Care Institute for Excellence (SCIE)
Resource Title: Adult safeguarding quiz - question 12
Website Link: http://www.scie.org.uk/publications/elearning/adultsafeguarding/
resource/5_self_assessment.html
Description: A quiz that will need to be downloaded.

http://www.scie.org.uk/publications/elearning/adultsafeguarding/resource/documents/Identifying%20the%20signs%20of%20abuse.pdf?res=true
http://www.scie.org.uk/publications/elearning/adultsafeguarding/resource/documents/Identifying%20the%20signs%20of%20abuse.pdf?res=true
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SUGGESTED ACTIVITIES
LO No: 1

LO Title: Understand the ageing process

Title of suggested activity Suggested activities Suggested timings Also related to

Defining ‘ageing’ Tutors could begin by asking learners to brainstorm what they think is meant by ‘the ageing process’ 
– what are their ideas about ageing? After discussion, group definitions of the ‘ageing process’ and an 
‘older person’ could be written.

A useful definition can be found in the following textbook:
Nolan, Y. (2009) Illustrated Dictionary of Health & Social Care. Heinemann.
Definitions of essential health and social care terminology on pages 9–10.

20 minutes

Theories of ageing Learners need to become familiar with theories of ageing. Tutors could put them into small groups, 
each group to be allocated a different theory about which they have to produce a fact sheet. Learners 
could then explain the theory to the other groups and be prepared to answer questions based on the 
information they have provided.

Useful sources of information for the theories are:

Organisation: BBC
Resource Title: Genes reveal ‘biological ageing’
Website Link: http://news.bbc.co.uk/1/hi/health/8500761.stm
Description: Article about research into biological ageing.

Organisation: Encyclopaedia Britannica
Resource Title: Ageing
Website Link: http://www.britannica.com/science/aging-life-process
Description: Detailed information about biological and psychosocial theories of ageing.

Organisation: Simply Psychology
Resource Title: Erik Erikson
Website Link: http://www.simplypsychology.org/Erik-Erikson.html
Description: Explanation of Erikson’s life stage theory.

3 hours

Compare and contrast Following the group explanations of ageing theories tutors could lead a discussion that identifies 
similarities and differences between the theories to further develop learners’ understanding.

Learners could then produce a ‘similarities and differences chart’ to record the discussion points.

1 hour

http://news.bbc.co.uk/1/hi/health/8500761.stm
http://www.britannica.com/science/aging-life-process
http://www.simplypsychology.org/Erik-Erikson.html
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Title of suggested activity Suggested activities Suggested timings Also related to

Common conditions Learners could be put into pairs and given the task of researching a common disorder affecting one 
the following:
•	 the circulatory system
•	 sensory impairment
•	 musculoskeletal disorders
•	 the nervous system
•	 the respiratory system
•	 the digestive system.

Specific examples of disorders can be found in the specification for Learning Outcome 1.

Each pair of learners could then deliver a presentation, with an accompanying handout, to the rest of 
the group describing their chosen disorder. 

Useful sources of information:

Ferreiro Peteiro, M., Adams, J., Riley, M., Wedlake, P. and Rogers, S. (2016) Cambridge Technicals Level 3 
Health & Social Care. Hodder Education
Description: Information about a wide range of long-term physiological conditions and disorders in 
Unit 4 and Unit 14.

Organisation: NHS Choices
Resource Title: Health A-Z - Conditions and treatments
Website Link: http://www.nhs.uk/Conditions/Pages/hub.aspx
Description: Detailed information about most common conditions and disorders. Signs, symptoms, 
treatments, case studies.

Fisher, A., Blackmore, C,  McKie, S., Riley, M., Seamons, S. and Tyler, M. (2012) Applied AS Health & Social 
Care Student Book for OCR (revised edition). OUP.
Description: Detailed information about the effects of ageing on body systems, pages 291–302.

Organisation: Age UK
Resource Title: Conditions and illnesses
Website Link: http://www.ageuk.org.uk/health-wellbeing/conditions-illnesses/
Description: Information about the signs, symptoms, diagnosis and treatment of the main common 
conditions affecting older people. 

4 hours Unit 4 All LOs
Unit 14 LO1, LO2

http://www.nhs.uk/Conditions/Pages/hub.aspx
http://www.ageuk.org.uk/health-wellbeing/conditions-illnesses/
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Title of suggested activity Suggested activities Suggested timings Also related to

Common conditions 
(continued)

Organisation: National Osteoporosis Society
Resource Title: What is Osteoporosis?
Website Link: https://www.nos.org.uk/about-osteoporosis
Description: Illustrated explanation of osteoporosis and its effects. With links to leaflets and booklets 
about the condition.

Organisation: Alzheimer’s Society 
Resource Title: About dementia 
Website Link: http://www.alzheimers.org.uk/site/scripts/documents.php?categoryID=200120
Description: Information about dementia.

Organisation: Sense
Resource Title: Older people
Website Link: https://www.sense.org.uk/olderpeople
Description: Resources for sensory impairments. Information about what it means to have hearing and 
vision impairments.

Organisation: Action on Hearing Loss
Resource Title: Factsheets and leaflets
Website Link: http://www.actiononhearingloss.org.uk/supporting-you/factsheets-and-leaflets.aspx
Description: A range of factsheets and leaflets about hearing loss.

Organisation: Scope
Resource Title: Older people
Website Link: http://www.scope.org.uk/Support/Disabled-people/Older-people/Old-age
Description: Information about ageing and disability.

https://www.nos.org.uk/about-osteoporosis
http://www.alzheimers.org.uk/site/scripts/documents.php?categoryID=200120
https://www.sense.org.uk/olderpeople
http://www.actiononhearingloss.org.uk/supporting-you/factsheets-and-leaflets.aspx
http://www.scope.org.uk/Support/Disabled-people/Older-people/Old-age
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Title of suggested activity Suggested activities Suggested timings Also related to

Old age – a state of mind? Tutors could ask learners to write down three headings:
•	 emotional effects of ageing
•	 social effects of ageing
•	 economic effects of ageing.

Ask the learners to write down as many examples as they can of the effects of ageing under each of 
the headings.

Invite the group to share their ideas and lead a discussion about how these categories of effects can 
interrelate. 

Further discussion could be supported by using newspaper or magazine articles about ageing. This 
would help learners to focus on the positive aspects, not just the negatives.

Example articles that could be used are listed below:

Organisation: The Telegraph 
Resource Title: Happiness is the key to health in old age
Website Link: http://www.telegraph.co.uk/news/health/news/10584657/Happiness-is-the-key-to-
health-in-old-age.html#disqus_thread 
Description: Newspaper article by Sarah Knapton, the Telegraph’s science correspondent, 21 January 
2014. 

Organisation: British Heart Foundation 
Resource Title: Gladys, 96: “I would recommend tai chi to anyone”
Website Link: https://www.bhf.org.uk/heart-matters-magazine/my-story/knockout-90s/gladys 
Description: Article about an interview with Gladys, a 96-year-old, who lives with a heart condition.

Organisation: Daily Mail
Resource Title: Old age is simply a ‘state of mind’ - and enjoying life to the full can keep you young 
Website Link: http://www.dailymail.co.uk/health/article-2309944/Old-age-simply-state-mind--
enjoying-life-young.html#ixzz3xzUNgMlU  
Description: Newspaper article reporting on research into ageing. 16 April 2013.

2 hours Unit 19 LO1

https://www.bhf.org.uk/heart-matters-magazine/my-story/knockout-90s/gladys
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Title of suggested activity Suggested activities Suggested timings Also related to

Real-life stories Learners could then be set the task of interviewing an older person to find out about both the positive 
and negative aspects of ageing that they have experienced. Tutors will need to sensitively lead a 
discussion about the types of questions that could be asked in order to prepare learners for carrying 
out their interviews.

Whilst maintaining the confidentiality of the older individual, learners could then share the 
information they have obtained with the rest of the group and discuss the positive and negative 
aspects of the older person’s quality of life.

Alternatively/additionally learners could be provided with a range of existing case studies of older 
people to discuss.

Useful sources for case studies:

Organisation: NHS Choices
Resource Title: Alzheimer’s disease – Stan and Denise’s story
Website Link: http://www.nhs.uk/Conditions/Alzheimers-disease/Pages/Realstoriespage.aspx
Description: Real-life case study of living with Alzheimer’s disease. Includes text and a video clip.

Organisation: NHS Choices
Resource Title: Macular degeneration – Barbara’s story
Website Link: http://www.nhs.uk/Conditions/Macular-degeneration/Pages/Barbaras-story.aspx 
Description: Real-life story of living with macular degeneration.

Organisation: NHS Choices
Resource Title: Health A-Z - Conditions and treatments
Website Link: http://www.nhs.uk/Conditions/Pages/hub.aspx
Description: Detailed information about most common conditions and disorders, along with real-life 
case studies.

2 hours

http://www.nhs.uk/Conditions/Alzheimers-disease/Pages/Realstoriespage.aspx
http://www.nhs.uk/Conditions/Macular-degeneration/Pages/Barbaras-story.aspx
http://www.nhs.uk/Conditions/Pages/hub.aspx
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Title of suggested activity Suggested activities Suggested timings Also related to

Effects of ageing on quality 
of life

To consolidate their knowledge and understanding, learners could be asked to write a short case 
study of an older person. They could then write a diary entry for a week from the perspective of that 
person, highlighting the positive and negative emotional, social and economic effects of ageing on 
their quality of life.

Useful sources of information:

Fisher, A., Blackmore, C,  McKie, S., Riley, M., Seamons, S. and Tyler, M. (2012) Applied AS Health & Social 
Care Student Book for OCR (revised edition). OUP.
Description: Information about social emotional and economic aspects of ageing, pages 302–315.

Organisation: Age UK
Resource Title: Relationships and family
Website Link: http://www.ageuk.org.uk/health-wellbeing/relationships-and-family/ 
Description: Information about life in retirement and on being a grandparent.

Organisation: nidirect (Northern Ireland Government Services)
Resource Title: Opportunities in retirement
Website Link: http://www.nidirect.gov.uk/what-to-expect-when-you-retire 
Description: Comprehensive information about the positive and negative lifestyle changes associated 
with retirement and getting older.

2 hours Unit 16 LO1

http://www.ageuk.org.uk/health-wellbeing/relationships-and-family/
http://www.nidirect.gov.uk/what-to-expect-when-you-retire
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LO No: 2

LO Title: Be able to support older people to plan their care and support

Title of suggested activity Suggested activities Suggested timings Also related to

Legislation: what does it 
mean?

Tutors could place learners into pairs or small groups. Each group could be given the task of 
researching a piece of legislation or a national initiative. Each group could then deliver a short 
presentation about the key aspects of their particular legislation or initiative. 

Tutors should ensure that learners know about any changes to legislation or any new legislation that 
comes into effect. For example, The Health and Social Care (Safety and Quality) Act 2015.

Suggestions for sources of information that learners could use are shown below.

The Care Act 2014
Organisation: Social Care Institute for Excellence (SCIE)
Resource Title: The Care Act
Website Link: http://www.scie.org.uk/care-act-2014/ 
Description: A presentation that gives an introduction to the main aspects of the Care Act in relation 
to social care. It can be downloaded or a transcript can be printed.

Organisation: UK Government
Resource Title: Care Act factsheets
Website Link: https://www.gov.uk/government/publications/care-act-2014-part-1-factsheets/care-act-
factsheets 
Description: Set of fact sheets about the main aspects of the Care Act.

The Health and Social Care Act 2012
Organisation: UK Government
Resource Title: Health and Social Care Act 2012: fact sheets
Website Link: https://www.gov.uk/government/publications/health-and-social-care-act-2012-fact-
sheets 
Description: A set of straightforward fact sheets that give an overview of the Health and Social Care 
Act.

3 hours Unit 2 LO3

SUGGESTED ACTIVITIES

http://www.scie.org.uk/care-act-2014/
https://www.gov.uk/government/publications/care-act-2014-part-1-factsheets/care-act-factsheets
https://www.gov.uk/government/publications/care-act-2014-part-1-factsheets/care-act-factsheets
https://www.gov.uk/government/publications/health-and-social-care-act-2012-fact-sheets
https://www.gov.uk/government/publications/health-and-social-care-act-2012-fact-sheets
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Title of suggested activity Suggested activities Suggested timings Also related to

Legislation: what does it 
mean? (continued)

The Equality Act 2010
Organisation: Government Equalities Office
Resource Title: The Equality Act, making equality real
Website Link: https://www.gov.uk/government/uploads/system/uploads/attachment_data/
file/85012/easy-read.pdf 
Description: An easy to read guide produced by the UK government on the Equality Act. Pages 15–16, 
25–27 in particular relate to older people.

The Mental Capacity Act
Organisation: NHS Choices
Resource Title: What is the Mental Capacity Act?
Website Link: http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/mental-capacity.
aspx 
Description: Straightforward information about key aspects of the MCA and how it supports 
individuals’ rights.

Ageism in the NHS: a case 
study

Tutors could use the following news article, or similar, as a starting point for a discussion about ageist 
attitudes in health care services and how legislation is helping to overcome this.

Organisation: BBC News
Resource Title: Elderly denied NHS care ‘can sue’
Website Link: http://www.bbc.co.uk/news/health-18407768 
Description: News article by Michelle Roberts, health editor, BBC News online (June 2012) about 
addressing the issue of ageism in the NHS. Includes links to other articles about ageism.

30 minutes Unit 2 LO2

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/85012/easy-read.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/85012/easy-read.pdf
http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/mental-capacity.aspx
http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/mental-capacity.aspx
http://www.bbc.co.uk/news/health-18407768
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Title of suggested activity Suggested activities Suggested timings Also related to

National initiatives – what 
are they all about?

Tutors could introduce the ‘Care Certificate’ to learners. 

Learners, in pairs or small groups, each could be provided with copies of the Care Certificate 
workbooks. Such as:
•	 Standard 5: Work in a person-centred way 
•	 Standard 8: Fluids and nutrition
•	 Standard 9: Awareness of mental health, dementia and learning disability 
•	 Standard 13: Health and safety.

The workbooks can be found by accessing the following Link: 
http://www.skillsforcare.org.uk/Learning-development/Care-Certificate/Care-Certificate.aspx 

Each pair or small group could examine and review their workbook and then the whole group could 
discuss the value of an initiative such as this and how it could improve standards of care.

Alternatively, tutors could put learners into groups, each group to research and write a summary of a 
different national initiative and how it could improve standards of care.
 
Sources of information about national initiatives are below:

The Care Certificate 2014
Organisation: Skills for Care
Resource Title: Care Certificate
Website Link: http://www.skillsforcare.org.uk/Standards/Care-Certificate/Care-Certificate.aspx
Description: Information about the Care Certificate developed jointly by Skills for Care, Health 
Education England and Skills for Health for the induction of health and social care workers. 
Explanation of the Care Certificate Standards.

Code of Conduct for Healthcare Support Workers and Adult Social Care Workers
http://www.skillsforhealth.org.uk/standards/item/217-code-of-conduct

Dignity in Care initiative
http://www.dignityincare.org.uk/About/Dignity_in_Care_campaign/

2 hours Unit 2 LO3

http://www.skillsforcare.org.uk/Learning-development/Care-Certificate/Care-Certificate.aspx
http://www.skillsforcare.org.uk/Standards/Care-Certificate/Care-Certificate.aspx
http://www.skillsforhealth.org.uk/standards/item/217-code-of-conduct
http://www.dignityincare.org.uk/About/Dignity_in_Care_campaign/
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Title of suggested activity Suggested activities Suggested timings Also related to

National initiatives – 
what are they all about? 
(continued)

National dementia strategy
https://www.gov.uk/government/publications/living-well-with-dementia-a-national-dementia-
strategy
https://www.gov.uk/government/publications/2010-to-2015-government-policy-dementia/2010-to-
2015-government-policy-dementia

Codes of practice
A Better Home Life: 
http://www.cpa.org.uk/bhl/bhl.html

Community Life:
https://www.gov.uk/government/publications/faqs-for-the-community-life-survey-and-supporting-
documents/faqs-and-information-about-the-community-life-survey

Citizen Advocacy with Older People:
http://www.cpa.org.uk/pubs/citizenadvocacy.html

Types of care and support Tutors could invite a social worker or health care practitioner, or a volunteer for an organisation such 
as Age UK, into the classroom to talk about their role in caring and supporting older people. Or, if 
learners have the opportunity of a work placement in, for example, a residential care home, they could 
be encouraged to share their experiences of providing care and support with the rest of the group 
(with due regard to confidentiality).

Alternatively learners could spend some time browsing the websites of the various support groups 
that are available to assist older people. An example is the different types of support provided by Age 
UK as shown below.

Organisation: Age UK
Resource Title: Tips from widows
Website Link: http://www.ageuk.org.uk/health-wellbeing/relationships-and-family/
Description: An audio resource – Jan Robinson talks about her own personal experience of 
bereavement and how the advice from others in the same situation helped her.

Organisation: Age UK
Resource Title: Retirement
Website Link: http://www.ageuk.org.uk/work-and-learning/retirement/
Description: Information about planning for retirement and issues such as finance and pensions.

1 hour Unit 16 LO3
Unit 17 LO2

https://www.gov.uk/government/publications/living-well-with-dementia-a-national-dementia-strategy
https://www.gov.uk/government/publications/living-well-with-dementia-a-national-dementia-strategy
https://www.gov.uk/government/publications/2010-to-2015-government-policy-dementia/2010-to-2015-government-policy-dementia
https://www.gov.uk/government/publications/2010-to-2015-government-policy-dementia/2010-to-2015-government-policy-dementia
http://www.cpa.org.uk/bhl/bhl.html
https://www.gov.uk/government/publications/faqs-for-the-community-life-survey-and-supporting-documents/faqs-and-information-about-the-community-life-survey
https://www.gov.uk/government/publications/faqs-for-the-community-life-survey-and-supporting-documents/faqs-and-information-about-the-community-life-survey
http://www.cpa.org.uk/pubs/citizenadvocacy.html
http://www.ageuk.org.uk/health-wellbeing/relationships-and-family/
http://www.ageuk.org.uk/work-and-learning/retirement/
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Title of suggested activity Suggested activities Suggested timings Also related to

Types of care and support 
(continued)

Organisation: Age UK
Resource Title: Conditions and illnesses
Website Link: http://www.ageuk.org.uk/health-wellbeing/conditions-illnesses/
Description: Detailed information about types of support that are available for a wide range of 
common conditions affecting older people. Provides links to different organisations that provide 
support for a range of different conditions. It provides information about treatments, social care 
support and financial support.

Practitioners and 
organisations providing care 
and support

To investigate the services and support available for older people, learners could be given the task 
of creating a case study of an individual who has one of the common conditions covered in the 
Common conditions activity in Learning Outcome 1. 

Then they could produce fact sheets about the types of care and support available in the local area for 
that person. 

The fact sheets should include specific information about the different types of support available that 
can be provided by practitioners, the NHS, social care services, voluntary and private organisations. 

Organisation: NHS Choices
Resource Title: Health A-Z - Conditions and treatments
Website Link: http://www.nhs.uk/Conditions/Pages/hub.aspx
Description: Detailed information about most common conditions and disorders, along with real-life 
case studies. Gives details of treatments and support required.

Organisation: NHS Choices
Resource Title: Care homes
Website Link: http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/care-homes.aspx 
Description: Information about choosing a care home. Includes a post code search facility for local 
care homes.

Organisation: NHS Choices
Resource Title: What social care services are available?
Website Link: http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/what-social-care-
services-are-available.aspx 
Description: Complete guide to social care support, with a post code search for the local area. Covers 
all aspects of support including financial, help in the home, equipment and aids, home adaptions and 
day centres.

4 hours Unit 16 LO3 
Unit 17 LO2 

http://www.ageuk.org.uk/health-wellbeing/conditions-illnesses/
http://www.nhs.uk/Conditions/Pages/hub.aspx
http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/care-homes.aspx
http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/what-social-care-services-are-available.aspx
http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/what-social-care-services-are-available.aspx
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Title of suggested activity Suggested activities Suggested timings Also related to

Practitioners and 
organisations providing care 
and support (continued)

Organisation: NHS Careers
Resource Title: Explore roles
Website Link: https://www.healthcareers.nhs.uk/explore-roles 
Description: Search tool for a description of all health and social care practitioner job roles and the 
support they provide for individuals. 

Dilemmas – promoting 
independence and values of 
care

Tutors could introduce learners to the concept of person-centred care and applying the values of 
care in adult social care by showing learners the following clip available from SCIE. The context of 
the drama is the balancing of risks and freedoms for Emily who is a care home resident. During the 
decision-making process, consideration is given to the risk of harm to Emily, balanced against her right 
to freedom of action. 

Organisation: SCIE (Social Care institute for Excellence)
Resource Title: Personalisation: promoting independence in care homes
Website Link: http://www.scie.org.uk/socialcaretv/video-player.asp?v=promoting-independence-in-
care-homes
Description: A demonstration of how person-centred care works in practice with Emily, who is 94 and 
a care home resident. This is a 9-minute video clip.

Tutors could then lead a group discussion about how the values of care are applied in this situation to 
support Emily’s rights.

If learners have part-time jobs or work experience in, for example, a care home, they may be able to 
give first-hand accounts of other ‘dilemma’ situations that they have observed.

1 hour Unit 2 LO4
Unit 6 LO1, LO2

https://www.healthcareers.nhs.uk/explore-roles
http://www.scie.org.uk/socialcaretv/video-player.asp?v=promoting-independence-in-care-homes
http://www.scie.org.uk/socialcaretv/video-player.asp?v=promoting-independence-in-care-homes
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LO No: 3

LO Title: Understand the potential vulnerability of older people 

Title of suggested activity Suggested activities Suggested timings Also related to

What do you think? Learners could work in pairs and be given the task of drawing an ‘older person’, giving the person a 
name and writing a brief description of a ‘day in the life of …’

Learners could then share the drawings and descriptions with the rest of the group. Tutors could 
facilitate a discussion on any ageist attitudes and stereotypes that might emerge from the learners’ 
representations of an ‘older person’.

1 hour Unit 2 LO2

What is abuse? The topic of abuse may cause learners to feel distressed or disclose that they have been or are being 
abused. Tutors will need to act sensitively in these situations and follow their work setting’s procedures 
for any disclosures of abuse that are made.

It is important for learners to understand how older people may potentially be vulnerable to abuse. 
They need to understand what is meant by the term abuse as well as the different types of abuse, and 
the signs and symptoms of abuse.

Tutors could direct learners to a useful resource developed by the Social Care Institute for Excellence 
(SCIE) that explores the definition of abuse and the different types of abuse.

Organisation: SCIE
Resource Title: Defining abuse
Website Link: http://www.scie.org.uk/publications/elearning/adultsafeguarding/resource/2_study_
area_3_2.html
Description: Information produced by SCIE that explores the definition of abuse and the different 
types of adult abuse such as financial, physical, emotional and neglect.

1 hour Unit 2 LO2

SUGGESTED ACTIVITIES

http://www.scie.org.uk/publications/elearning/adultsafeguarding/resource/2_study_area_3_2.html
http://www.scie.org.uk/publications/elearning/adultsafeguarding/resource/2_study_area_3_2.html
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Title of suggested activity Suggested activities Suggested timings Also related to

A case study Using the link to the case study below, learners, in small groups, could explore Hope’s situation and 
the aspects of care and support available for her. Hope has been diagnosed with dementia. 
Learners could consider issues such as:
•	 What does ‘best interests’ mean for Hope?
•	 Why is it crucial for Hope to be talked through important decisions at this time?
•	 Is Hope an adult at risk of exploitation? Why?

Learners could then share and discuss their ideas with the rest of the group.

Organisation: SCIE
Resource Title: Hope’s story 
Website Link: http://www.scie.org.uk/publications/elearning/adultsafeguarding/resource/1_life_
stories.html
Description: Case study about Hope who has been given a diagnosis of dementia. Engaging resource 
using a series of video clips to illustrate and explore aspects of support and care for an individual who 
might be at risk of abuse or neglect. Includes links to further information.

1 hour

Victims of abuse and neglect Using the links below, or any others that tutors are aware of, learners could find out about recent 
abuse scandals that have occurred in health or social care environments. (Warning – these case 
studies can be upsetting).

Learners could be directed to consider the following:
•	 What type of abuse occurred?
•	 Consider reasons why these incidents of abuse happened.
•	 What can be done to prevent it from happening?

Suggested links:

Hillcroft Nursing Home
http://www.bbc.co.uk/news/uk-england-lancashire-25676842

Stafford Hospital
http://www.bbc.co.uk/news/uk-england-stoke-staffordshire-21339330

Orchid View care home
http://www.dailymail.co.uk/health/article-2652709/Orchid-View-care-home-receive-damning-report-
published-today.html

3 hours Unit 2 LO2
Unit 7 LO1, LO2

http://www.scie.org.uk/publications/elearning/adultsafeguarding/resource/1_life_stories.html
http://www.scie.org.uk/publications/elearning/adultsafeguarding/resource/1_life_stories.html
http://www.bbc.co.uk/news/uk-england-lancashire-25676842
http://www.bbc.co.uk/news/uk-england-stoke-staffordshire-21339330
http://www.dailymail.co.uk/health/article-2652709/Orchid-View-care-home-receive-damning-report-published-today.html
http://www.dailymail.co.uk/health/article-2652709/Orchid-View-care-home-receive-damning-report-published-today.html
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Title of suggested activity Suggested activities Suggested timings Also related to

Victims of abuse and neglect 
(continued)

Financial abuse
Organisation: Centre for Policy on Ageing
Resource Title: The financial abuse of older people
Website Link: http://www.cpa.org.uk/policy/briefings/financial_abuse.pdf
Description: A detailed examination of the issue of financial abuse of older people. How it happens, by 
whom, recognition and prevention strategies.

Learners could analyse the impact on individuals, and their families, of their experiences and consider 
improvements that are needed or that have been implemented to care provision.

Positive or negative? Tutors could show learners an episode or extract from a TV series such as Last Tango in Halifax, Last of 
the Summer Wine, Still Open all Hours or One Foot in the Grave or similar.

Learners could be asked to write a review of the episode focusing on what it says about old age. Is it a 
positive portrayal? Do they think it is accurate?

1 hour

Media portrayal – breaking 
the stereotype?

Tutors could divide the learners into two groups in preparation for a debate. One group is to research 
positive media articles, programmes, documentaries etc, that portray older people in a positive way 
and the other group is to look for negative portrayals.

The two groups should be given time to organise their evidence about whether media portrayal of 
older people is helping to break down stereotypical attitudes or actually reinforcing them.

Tutors could then facilitate a class debate with arguments and evidence for each side and then a vote.

Suggested examples of media articles, films and programmes are listed below:

Age UK – Celebrity Ambassadors
http://www.ageuk.org.uk/about-us/who-we-are/our-celebrity-ambassadors/

100-year-old woman models for Vogue’s anniversary issue
http://www.vogue.co.uk/news/2016/04/29/harvey-nichols-100-year-old-model-campaign

Marks and Spencer ‘Leading Ladies’ campaign
http://www.marksandspencer.com/c/style-and-living/in-the-moment-the-leading-ladies

Helen Mirren – advertising L’Oreal
http://www.loreal-paris.co.uk/goldenage
http://www.dailymail.co.uk/femail/article-3150891/She-s-got-Helen-Mirren-69-defies-years-s-
unveiled-star-L-Oreal-Paris-new-TV-advert.html

3 hours

http://www.cpa.org.uk/policy/briefings/financial_abuse.pdf
http://www.ageuk.org.uk/about-us/who-we-are/our-celebrity-ambassadors/
http://www.vogue.co.uk/news/2016/04/29/harvey-nichols-100-year-old-model-campaign
http://www.marksandspencer.com/c/style-and-living/in-the-moment-the-leading-ladies
http://www.loreal-paris.co.uk/goldenage
http://www.dailymail.co.uk/femail/article-3150891/She-s-got-Helen-Mirren-69-defies-years-s-unveiled-star-L-Oreal-Paris-new-TV-advert.html
http://www.dailymail.co.uk/femail/article-3150891/She-s-got-Helen-Mirren-69-defies-years-s-unveiled-star-L-Oreal-Paris-new-TV-advert.html
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Title of suggested activity Suggested activities Suggested timings Also related to

Media portrayal – breaking 
the stereotype? (continued)

TV series and documentaries
Channel 5 – OAPs Behaving Badly
http://www.channel5.com/show/oaps-behaving-badly-series
Documentary series featuring the exploits of party-animal grannies to ageing swingers.

BBC – Last Tango in Halifax
http://www.bbc.co.uk/programmes/b03h4107
Celia and Alan are both widowed and in their seventies. When their respective grandsons put their 
details on Facebook, they rediscover a passionate relationship that started over sixty years ago.

Channel 4 – Great Canal Journeys
http://www.channel4.com/programmes/great-canal-journeys
Documentary series episode about Timothy West and his wife Prunella Scales’ canal journeys. Prunella 
has dementia.

Films
Youth
Dad’s Army
The Lady in the Van

http://www.channel5.com/show/oaps-behaving-badly-series
http://www.bbc.co.uk/programmes/b03h4107
http://www.channel4.com/programmes/great-canal-journeys
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