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INTRODUCTION
This is a guide for teachers so that you can see how we would mark work, Cambridge Nationals are designed to give the learners the
project and let them create the work.
The guide contains sample learner work for this unit and covers all learning objectives, graded at Marking Band 1 (MB1) and Marking
Band 3 (MB3).
The accompanying commentary explains why each piece of work was awarded its grade.
For MB1 graded work, additional guidance has been added to suggest improvements that could be made to make it an MB2 graded
piece of work.
For MB3 graded work, additional guidance has been added to explain why it was awarded that grade and not the lower grade of
MB2.

You MUST NOT allow your learners to copy the samples contained in this guide. OCR moderators have been advised to report
any copying, in whole or in part. Misuse of these samples will lead to a malpractice investigation being conducted and would
put all submittedOF
learner
work at riskWORK
of investigation.
REPRODUCTION
CANDIDATE’S
Reproduction of Candidate’s Work
The candidates’ work within this document is reproduced for free of charge distribution to teachers in order to help them prepare
candidates for examinations. The work has been reproduced as submitted by the candidates. Some of the work may contain thirdparty material for which we are unaware of the source, the rights owner or the existence of any permission that the learner may have
had to use the material. If you are the owner of any third-party material contained within this document, and you wish to question
its use, please contact The Resources Team at OCR through resourcesfeedback@ocr.org.uk

3
3

OCR LEVEL 1/2 CAMBRIDGE NATIONALS IN HEALTH AND SOCIAL CARE

UNIT R031 SAMPLE LEARNER WORK
WITH COMMENTARY

Sample Learner Work Marking Band 1

Learning Objective 1 – Be able to assess scenes of accidents to identify
risks and continuing dangers
SAMPLE LEARNER WORK
LO1
• Check the area around the casualty, there could be danger around. E.g. sharp objects in the ground. This
could be dangerous to them and the people around
• Any cuts
• Other people running around could cause other accidents.
How to make the area Safe
• Make sure people do not crowd around him
• Make sure he is warm until the emergency services arrive.
Also speak to the casualty so he knows what you are doing and going to do.
When dealing with accidents you may need to seek additional support from anyone who may have first aid
training or who can get messages to others.
The emergency services will need to be informed as soon as possible and the next of kin if appropriate
depending on where the accident as taken place.
The information I will supply to the emergency services would be the location, the number of casualties and
what has happened at the scene of the accident.

Marking commentary on MB1 sample learner work
Learning objective 1a) - there is very basic limited evidence of how to demonstrate how to assess dangers.
Learning objective 1b) - no depth of understanding given in the evidence provided as no demonstration was carried out to show
the candidates competency.
This would be assessed at LB1.

Suggested improvements to progress sample learner work to MB2
Learning objective 1a) - to strength this evidence the candidate should take part in a scenario of a scene of an accident (role play)
with supporting written evidence of how to assess dangers to the casualty, first aider and others and how the area could be made
safe. This should cover the specification requirements. A supporting witness statement would further support the candidate’s
evidence.
Learning objective 1b) - again a role play would clearly demonstrate this action, with supporting written evidence from the
candidate and a witness statement from the tutor.
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Sample Learner Work Marking Band 1

Learning Objective 2 – Understand the first aid procedures for a range
of injuries
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Marking commentary on MB1 sample learner work
There was a basic understanding with limited information given linked to the identity the nature and severity of the injuries listed in
the specification. Some causes listed but no depth of understanding linked to the rationale.
There was limited information on the correct sequence of events. Few relevant examples included.

Suggested improvements to progress sample learner work to MB2
To improve work to meet MB2 assessment evidence, there needs to be a sound understanding on how to identify the nature and
severity of a range of injuries given in the specification. Symptoms need to relate specifically to the injury and appropriate detailed
examples need to be included.
Current first aid procedures must be included and showing the correct sequence of steps for each of the procedures.
There will also be a sound rationale with clear examples which will illustrate the candidates understanding.
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Sample Learner Work Marking Band 1

Learning Objective 3 – Be able to apply basic first aid procedures

Evaluation of practical’s
CPR –
What I done in this practical am that I checked if there was any danger around the person and checked for any
danger that might harm them or any sharp things on them. After that I checked for their breathing. Then I put
my left hand in front of my right hand on the other then pressed down deep about 5-6cm into the person’s
chest and I done this for about 30 seconds I also done it to staying alive the song so that I was able to keep in
time.

Recovery position –
This is used when the person is unconscious and you do this to ensure that the individual’s airway is open. For
this practical the first thing I done was call an ambulance after, I looked around to see if there was any danger
that could harm them. I also asked if they could hear me to see what response I could get because they might
be sleeping. When they didn’t I checked their airway to see if there was anything blocking it because that
could be the cause of them not responding. Checked for breathing because if they are not then I would have
to perform CPR on them, last thing I checked if there was any bleeding anywhere and it if was really bad. After
I started to put them in the recovery position laying them on their back and putting their right arm up and
then putting their left arm across onto their cheek that was nearest to their right arm. After I lifted their left
knee making sure it is bent and rolled them over towards my side then lifted their chin so that their airway is
clear and see if I could feel their breath on my cheek.
In my opinion what I done well on this is that I made sure I called the ambulance first because that’s the main
thing. I also checked for any danger that may harm the person. The other thing I done well on is making
checks on their breathing and airway and seeing if they could respond or not. My other strength was being
able to put them in the recovery position I remembered all the steps that should happen for it. What I could
do better on was checking on their circulation to see if they were bleeding because I nearly forgot to do that
also I nearly forgot to check the airways at the end of the practical.
Chocking –
For this one what I done was that asked the person if they could say something just in case it wasn’t that deep
and they probably could cough it out after they weren’t able to do it and was not able to speak I then went
on to lean the person forward and to cough in that position, after since that didn’t work I then went onto give
them back blows. To do that I had to ask them to lean forward and then hit their back 5 times in between their
shoulder blades. I then checked the mouth to see if anything was there and see if it was able to be taken out.
Since that was not working I then decided to give them abdominal thrusts, 5 was the number I done for this
one. To do this link your hands between their tummy button and the bottom of their check, with your lower
hand clenched in a fist. Pull sharply inwards and upwards, if the person is still choking then the abdominal
thrusts should be repeated two or three times more since that didn’t work then I called an ambulance.

Strengths
Weaknesses
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Burns and scalds –
Both occur from heat damage, burns are usually from dry heat damage such as fire, the sun or hot iron, scalds
are usually from wet heat damage such as hot water or steam. For this if the burn/scald is bigger than the
person’s hand you would just put it under cool water for 10 minutes. Since the burn on the person’s hand
was bigger than my hand I had to cover the burn with cling film so that it doesn’t get infected by anything
and make it worse you can also use other plastic materials like a plastic bag but it should not be fluffy. The
individual should be treated for shock till help arrives.

Severe bleeding –
Firstly I called an ambulance and then assessed fi there was any danger around and removed any objects that
could harm. I then asked the individual if they could sit down, I then placed a sterile bandage on the wound.
Pressing it firmly with the palm of my hand to control the bleeding, then by maintaining that same pressure
I wrapped the bandage around the wound ending it with a tight knot. If the participant bled through the
bandage I would of applied another one and keep reapplying until it couldn’t come through after this they
would be treated for shock.

Shock –
Shock is when the body is not getting enough flow of the blood, this can be caused by the loss of bodily fluids
heart attack and heart failure and internal bleeding this can result in the body suffering from severe organ
damage. For this practical the first thing I done was making sure I called the ambulance made the person lay
down with their legs raised and kept checking for their breathing.
The good thing I done in this practical was call the ambulance, also was to lay the person down making sure
their legs was raised. My weaknesses were that I didn’t lose their clothing also I didn’t cover them with a
blanket to avoid pain.
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Marking commentary on MB1 sample learner work
Although there is evidence that the first aid procedures were carried out by the inclusion of a witness statement the witness
statement reflected competency across the mark bands but there were no supporting comments from the tutor/assessor to support
the higher mark bands.
For the second part of learning objective 3 the review of their practical activities was very basic and was more of how each
procedure had been carried out rather than looking at strengths, weaknesses and improvements to their performance. There was no
evidence of synopticity.
MB1 was awarded.

Suggested improvements to progress sample learner work to MB2
To improve evidence a detailed witness statement reinforcing competence of procedures should be included, focusing on the
correct sequence for the procedures with some guidance given.
When reviewing the activities these should be detailed and show some competency.
Detailed strengths and weaknesses should also be included any improvements given should be relevant to their own performance.
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Sample Learner Work Marking Band 3

Learning Objective 1 – Be able to assess scenes of accidents to identify
risks and continuing dangers
SAMPLE LEARNER WORK
Task 2 R031
When and how you would seek additional help largely depends on the casualty you are dealing with, and
how serious the injury is. You would need to see additional help when you are no longer capable to help the
casualty. This could either be because it is a major injury, you don’t know how to help them or the casualty
isn’t giving you consent to help them. Then you would seek additional help by contacting the ambulance
service or another emergency service that would be able to help. You could also seek additional help by
shouting for help and waiting for someone to come or in some cases you could try looking for the person who
is responsible for caring for the casualty eg a parent or carer. However if you are not certain how to help the
casualty and you can see that the injury is serious you should just call the ambulance. For example in scenario
1: Sally has Down’s syndrome and she lives in a supported lodging. She works as a waitress in the local café.
She was ironing her waitress uniform when accidentally she burns her arm on the iron. In this case you would
need to contact a carer that works in the supported lodgings and then if needed to also call the ambulance,
because the burns could be more serious than it looks and because of that she could start panicking especially
because she has Down’s syndrome.
The person you report the accident to would need to be appropriate because they might know the person
a bit more than you do, or have more knowledge about dealing with those kinds of injuries. Also if the
casualty has a major injury like a broken arm, there would be no point in calling for help if you are able to
call the ambulance yourself. For example in scenario 1 the carer at the lodging would understand that Sally
has Down’s syndrome and they would be able to calm Sally down as well as then being able to support her
because they have to deal with situations all the time. They would be the most appropriate people to contact
because they know her but they are most probably also trained in first aid at a higher level than you so they
would be able to make the decision if Sally does need an ambulance or if she just needs to go and see the
doctor.
When contacting an emergency service you would need to give the following information. The information
you would give are, how many casualties are there, the current state of the casualty the details of how the
accident happened and the address or location that you are at and your and the casualty’s name (if you know
it). When giving an address the more accurate the address the faster the ambulance will turn up. For example
if Sally from scenario 1 needed the ambulance to come then you would call 999 and say that a girl with Down’s
syndrome has burned herself on an iron and she is in pain. This happened in the supported lodging (postcode
or full address would be given if possible).
When assessing the danger you will need to see if there is anything that will put you at risk, or put the casualty
or other people at risk. This is important because if you go and help the person you could be at risk of hurting
yourself, this is a problem because there will be an extra casualty that will need to be dealt with. You will have
to check if there is any direct danger like glass or cars in the area that the casualty is and if there is you will
first have to make the area safe before starting first aid. If the carers are a danger you could call the police, so
that they could stop the traffic so that you could do the first aid. If the glass is that danger in the situation you
would move the glass out of the way or try to move the casualty out of the way. People that are round you are
a danger in some cases because they might have sharp objects for example if there has just been a fight the
attacker might have some kind of a weapon that could hurt you when you try to help the casualty. In this case
you would ask the person/people to move away or call the police, so that they could move the person that is
a danger to you. Finally the casualty could also be a danger. For example the casualty could be a danger if they
have some kind of a mental illness that might make them panic and they might try to attack you when you
try to help them. In this case you would need to speak to the casualty in a calm manner and make sure they
are fine with you helping them. If they don’t want your help and they don’t’ give you consent then you call the
ambulance if you have already.
When getting consent from a casualty you would need to speak to them in a calm manner to make sure that
they actually want your help because if they don’t and you help them then you would be the one that gets
in trouble. If the casualty is unconscious or unable to give consent and you can see that it is a life threatening
situation then you should perform first aid anyway.
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Marking commentary on MB3 sample learner work
Written evidence and a detailed supporting witness statement demonstrate how the candidate independently had demonstrated
the assessment criteria. The candidate showed confidence and competence when obtaining informed consent and how to
communicate thoroughly.
Information to emergency services was appropriate showing good application of knowledge. Again this was supported with written
evidence and via the witness statement.

Why it was awarded MB3 not MB2
It met MB3 criteria as the candidate showed more than a clear consideration and the witness statement reinforces that there was no
guidance given and the written evidence met more than a sound understanding.
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Learning Objective 2 – Understand the first aid procedures for a range of injuries
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Marking commentary on MB3 sample learner work
There was a thorough understanding of all the first aid procedures taken from the specification. A detailed chart was included
identifying the nature, range and most causes of the injuries. Comprehensive examples are included supported by thorough
descriptions of the symptoms of all the injuries from the specification.
Correct sequence of steps for first aid procedures is also included. A good knowledge and understanding is shown.

Why it was awarded MB3 not MB2
The evidence provided for assessment demonstrates a thorough understanding of how to identify the nature and severity of all the
injuries including a thorough description of symptoms.
The description of the current first aid procedures was detailed and was considered to meet all the MB3 criteria.
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Sample Learner Work Marking Band 3

Learning Objective 3 – Be able to apply basic first aid procedures
SAMPLE LEARNER WORK
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Marking commentary on MB3 sample learner work
It was evident from the detailed witness statement that the first aid procedures were carried out independently, confidently and
effectively. All steps carried out in the correct sequence demonstrating a thorough understanding of practical application.
A first aid certificate was also submitted from a first aid training organisation/trainer.
There is a comprehensive review of all the practical activities. A chart shows their strengths and weaknesses and all relevant to their
individual performance.
There was a clear understanding of synopticity showing how to draw on skills knowledge and understanding from other units.
Spelling, punctuation and grammar (SPAG) was also assessed as MB3.

Why it was awarded MB3 not MB2
The candidate did not have any support and would have shown limited confidence.
The evidence presented was more than detailed for strengths and weaknesses and was more than partly relevant to their
performance.
Candidate’s evidence met all MB3 assessment criteria.
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