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INTRODUCTION
This Delivery Guide has been developed to provide practitioners with a variety of 
creative and practical ideas to support the delivery of this qualification. The Guide 
is a collection of lesson ideas with associated activities, which you may find helpful 
as you plan your lessons. 

OCR has collaborated with current practitioners to ensure that the ideas put forward in 
this Delivery Guide are practical, realistic and dynamic. The Guide is structured by learning 
outcome so you can see how each activity helps you cover the requirements of this unit. 

We appreciate that practitioners are knowledgeable in relation to what works for them 
and their learners. Therefore, the resources we have produced should not restrict or 
impact on practitioners’ creativity to deliver excellent learning opportunities. 

Whether you are an experienced practitioner or new to the sector, we hope you find 
something in this guide which will help you to deliver excellent learning opportunities. 

If you have any feedback on this Delivery Guide or suggestions for other resources you 
would like OCR to develop, please email resources.feedback@ocr.org.uk. 

Unit 14 Working in active leisure facilities

LO1 Know the active leisure sector 

LO2 Understand the importance of customer care in active leisure

LO3 Be able to complete daily cleaning and tidying operations in active leisure 

LO4 Be able to set up and take down equipment in active leisure 

LO5 Be able to maintain and store equipment in an active leisure environment 

To find out more about this qualification please go to: http://www.ocr.org.uk/
qualifications/vocational-education-and-skills/cambridge-technicals-sport-and-
physical-activity-level-3-certificate-extended-certificate-foundation-diploma-diploma-
05826-05829-2016-suite/

Please note 

The timings for the suggested activities in this Delivery Guide DO NOT relate to 
the Guided Learning Hours (GLHs) for each unit. 

Assessment guidance can be found within the Unit document available from  
www.ocr.org.uk. 

The latest version of this Delivery Guide can be downloaded from the OCR website.

UNIT AIM
Working in the active leisure industry can be very rewarding and enjoyable and can offer 
a fulfilling, long-term career. The roles within active leisure are varied and diverse but 
everyone has a responsibility for caring for customers and maintaining health and safety 
and cleaning standards to contribute to the success of the business.

In this unit you will conduct the day to day duties that are carried out within an active 
leisure environment such as cleaning and setting up and taking down equipment, 
ensuring it is fit for purpose. Through these practical tasks you will gain an understanding 
of the health and safety considerations to be made, drawing on learning from Unit 4, 
and how all of this feeds into delivering good customer care and how this contributes to 
the success of active leisure organisations. All of this will then help underpin a broader 
understanding of the active leisure sector.

2016 Suite
•	 New suite for first teaching September 2016
•	 Externally assessed content
•	 Eligible for Key Stage 5 performance points from 2018
•	 Designed to meet the DfE technical guidance

OPPORTUNITIES FOR ENGLISH AND 
MATHS SKILLS DEVELOPMENT AND WORK 
EXPERIENCE
We believe that being able to make good progress in English and maths is essential to 
learners in both of these contexts and on a range of learning programmes. To help you 
enable your learners to progress in these subjects, we have signposted opportunities for 
English and maths skills practice within this resource. We have also identified any potential 
work experience opportunities within the activities. These suggestions are for guidance 
only. They are not designed to replace your own subject knowledge and expertise in 
deciding what is most appropriate for your learners.

 English    Maths   Work

mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-sport-and-physical-activity-level-3-certificate-extended-certificate-foundation-diploma-diploma-05826-05829-2016-suite/
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-sport-and-physical-activity-level-3-certificate-extended-certificate-foundation-diploma-diploma-05826-05829-2016-suite/
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-sport-and-physical-activity-level-3-certificate-extended-certificate-foundation-diploma-diploma-05826-05829-2016-suite/
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-sport-and-physical-activity-level-3-certificate-extended-certificate-foundation-diploma-diploma-05826-05829-2016-suite/
http://www.ocr.org.uk
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This unit (Unit 14) Title of suggested activity Other units/LOs

LO1 Active leisure organisations Unit 3 Sports organisation and development LO1 Understand how sport in the UK is organised

The roles of active leisure organisations Unit 3 Sports organisation and development LO2 Understand sports development

How active leisure organisations attract customers Unit 14 Working in active leisure facilities LO2 Understand the importance of customer care in active leisure

LO2 Customer needs within an active leisure facility Unit 6 Group exercise to music LO3 Be able to deliver, progress and adapt group exercise to music 
sessions

Unit 7 Improving fitness for sport and physical activity LO3 Be able to deliver a fitness programme

Unit 11 Physical activity for specific groups LO1 Know about the provision of physical activity for specific groups

The importance of customer care Unit 16 Working with swimming pools LO3 Understand people, task and activity hazards and related control 
measures

LO3 How to carry out cleaning in an active leisure 
environment

Unit 4 Working safely in sport, exercise, health and leisure LO2 Understand health and safety requirements in sport, exercise, 
health and leisure
LO3 Understand how to minimise risk in sport, exercise, health and 
leisure

LO4 Set up and take down different types of active 
leisure equipment

Unit 2 Sports coaching and activity leadership LO5 Be able to prepare sports and activity environments

Unit 4 Working safely in sport, exercise, health and leisure LO2 Understand health and safety requirements in sport, exercise, 
health and leisure
LO3 Understand how to minimise risk in sport, exercise, health and 
leisure

Unit 6 Group exercise to music LO3 Be able to deliver, progress and adapt group exercise to music 
sessions

LO5 Carry out routine maintenance checks on active 
leisure equipment

Unit 4 Working safely in sport, exercise, health and leisure LO2 Understand health and safety requirements in sport, exercise, 
health and leisure

Safely store different types of active leisure 
equipment 

Unit 4 Working safely in sport, exercise, health and leisure LO3 Understand how to minimise risk in sport, exercise, health and 
leisure

Create a store layout diagram Unit 14 Working in active leisure facilities LO3 Be able to complete daily cleaning and tidying operations in 
active leisure

The Suggested Activities in this Delivery Guide listed below have also been related to other Cambridge Technicals in Sport and Physical Activity units/Learning Outcomes (LOs).  This could 
help with delivery planning and enable learners to cover multiple parts of units.

RELATED ACTIVITIES
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KEY TERMS
Explanations of the key terms used within this unit, in the context of this unit

Key term Explanation

Active leisure organisations Private and public organisations that offer active leisure activities to the public. There are an estimated 40,000 sport and leisure organisations in the UK, 
which offer a spectrum of activities from fitness classes in a local community centre to large leisure centres and health clubs.

Body language A form of non-verbal communication in which thoughts, feelings and intentions are expressed. For example through body posture, facial expressions, 
gestures and eye contact.

Communication The process of receiving and sending information. For example, this can be done verbally through speech, non-verbally through body language, in 
writing through electronic communications such as e-mails and by using other mediums such as signs and symbols.

Community sports centres Active leisure settings that provide facilities and/or recreational opportunities for the local community, in many cases not for profit.

Complex equipment Equipment within active leisure facilities that requires staff to have specialist training e.g. staging, PA equipment, specialist gymnastic equipment.

Confidentiality Within active leisure facilities, individuals should not reveal information about their clients to a third party without the consent of the client.

Control Of Substances 
Hazardous to Health (COSHH) 

UK legislation to ensure that chemicals are used and stored safely within an active leisure facility, and that all staff are trained for best practice.

Duty manager An employee with a position of responsibility within an active leisure facility for the day-to-day running of the centre. Responsibilities may include 
customer and staff care in addition to ensuring normal and emergency action procedures are followed.

Empathy This concept is often referred to as having the ability ‘to put yourself in another person’s shoes’. In other words it involves being able to understand and 
share how another person is feeling. For example, when dealing with a customer complaint about an incorrect court booking, it is useful to consider 
how you would feel if it had happened to you. 

Expectations Within active leisure facilities, this refers to the minimum standards acceptable to both members of the public and staff, e.g. customer expectations of a 
private health club.

Food Standards Agency (FSA) The Food Standards Agency (FSA) is responsible for food safety and food hygiene across the UK. It works with local authorities to enforce food safety 
regulations and may assist active leisure settings to achieve a higher food standards rating. 

Hazardous Is a description of anything in an active leisure facility that poses a level of threat to life, health, property or environment e.g. chemicals, broken glass.

Maintenance Routine or emergency repair and servicing of equipment or facilities within an active leisure setting.

Operating procedures Procedures required by law to ensure the safe daily running of active leisure facilities, comprising normal operating (daily) and emergency operating 
procedures.

Personal protective 
equipment (PPE)

UK legislation ensures employees within active leisure facilities have the correct personal protective equipment to deal with their daily tasks e.g. gloves 
for first aid, suitable clothing and safety goggles when dealing with chemicals for cleaning.

Personal trainer A qualified fitness professional that helps both individuals and groups achieve their fitness goals. Personal trainers can be employed directly by the 
active leisure facility or work independently, and can specialise in a range of fitness methods. 

Physical disability The total or partial loss in an individual’s body functions such as walking and/or total or partial loss of a part of the body: e.g. an individual who has had 
a limb amputated.

Powered equipment Equipment within an active leisure facility that requires an electrical supply e.g. music systems, cardio-fitness equipment (e.g. treadmill).

https://en.wikipedia.org/wiki/Customer
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Explanations of the key terms used within this unit, in the context of this unit

Key term Explanation

Private organisations Private active leisure organisations operate for-profit, are comprised of businesses that are not owned or operated by the government and vary from 
private member health clubs to individual personal training sessions or fitness classes.

Public organisations Public organisations are active leisure facilities owned and controlled by the government (or local government): for example, council run leisure centres. 
They aim to provide public services, often at a fee accessible to all users.

Receptionist A common job role within active leisure facilities, where an employee may be the first point of call for members of the public. Responsibilities may vary 
within each organisation but may include: welcoming members, dealing with customer bookings and enquiries.

Recreational assistant A common job role within active leisure facilities. Recreational assistant duties include helping to organise sport and recreation activities within the 
organisation and general cleaning and maintenance duties. 

Repeat business Returning users of an active leisure facility e.g. swimmers, gym users, fitness class members.

Simple equipment Equipment within active leisure facilities that requires staff to have limited training to set up, take down and maitain e.g. badminton posts, table tennis 
tables.

Specific populations Active leisure users from different socioeconomic backgrounds, which could include: religion, culture, age.

Sports coach A qualified individual that coaches a sport. Within the UK, sports coaches can be volunteers, or employed by public or private organisations. Sports 
Coach UK endorses a range of sports coaching qualifications.

Sustainable growth Realistic growth that an active leisure facility could maintain without running into problems.

Training A structured process of learning and development that is provided by organisations in active leisure facilities to teach and develop employees’ 
knowledge and skills; for example, in relation to customer care, setting up of equipment and rehearsal for emergency action plans i.e. lifeguard training/ 
first aid, fire drills. 
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Some common misconceptions and guidance on how they could be overcome

What is the misconception? How can this be overcome? Resources which could help

The differences that exist between 
active leisure organisations

Learners may not know about the wide range of active leisure 
organisations that exist. Learners could overcome this by researching the 
types of active leisure activities within their local area and the different 
organisations that operate each activity. Learners would also benefit from 
local case studies to understand the differences between public and 
private organisations; how they work in isolation, but also in partnership to 
deliver active leisure.

Sport Get Inspired
BBC Sport
http://www.bbc.co.uk/sport/get-inspired/25416779
List of 70 active leisure activities within the UK.

The impact of customer care on the 
success of a selected active leisure 
organisation

Unless learners have worked within active leisure facilities they may 
struggle to appreciate the impact of customer care upon a selected 
active leisure centre. Learners could overcome this by volunteering or 
work shadowing coaches, recreational assistants or receptionists within 
local settings to establish first-hand the importance of customer care. 
Tutors could also create role-play situations basing their own centre as a 
community for sport and active leisure.

Customer Charter
Thorne Leisure Centre
http://www.thorneleisurecentre.co.uk/customer-charter
An example of a customer charter showing best practice in customer 
service in active leisure.

Methods to respond to customer 
feedback and complaints

Learners may initially only concentrate on the immediate ‘live’ customer 
feedback and the importance of being a professional (clean uniform, 
eye contact, suitable solution to meet the needs of the customer 
and organisation). Tutors may need to reinforce the importance of 
after care and follow-up procedures to ensure a return of business, 
and the importance of professionalism before during and after work 
(e.g. organisation representative at public events, use of social media, 
behaviour when on breaks etc).

Learners should also be encouraged to deal with complaints using a range 
of resources most appropriate to the situation (e.g. telephone, email and 
social media), showing professionalism throughout.

Code of Conduct
The Register of Exercise Professionals (REPS)
http://www.exerciseregister.org/resources/code-of-conduct
Customer care advice and a code of conduct for fitness professionals.

Have your say
South Lanarkshire Leisure and Culture
http://www.slleisureandculture.co.uk/SLLC/info/460/have_your_say
Details of methods to provide feedback and complaints procedures.

Types of cleaning equipment and 
cleaning materials used

Due to the restrictions placed within many centres, learners may only 
experience a limited selection of cleaning equipment, for example dry 
side cleaning. Where possible learners should be introduced to both 
manual and electrical cleaning equipment as well as a range of cleaning 
chemicals suitable for different roles. Learners should also be aware of 
the dangers of mixing chemicals, the importance of choosing the correct 
chemical for certain active leisure areas and the importance of PPE. Tutors 
could get learners to research both wet and dry side equipment, and 
chemicals, or invite speakers from local leisure settings to explain the 
different types of equipment and cleaning chemicals and where/when 
they are used.

Cleaning industry health and safety
Health and Safety Executive 
http://www.hse.gov.uk/cleaning/
Links to cleaning scenarios, cleaning industry advice.

MISCONCEPTIONS

http://www.bbc.co.uk/sport/get-inspired/25416779
http://www.thorneleisurecentre.co.uk/customer-charter
http://www.exerciseregister.org/resources/code-of-conduct
http://www.slleisureandculture.co.uk/SLLC/info/460/have_your_say
http://www.hse.gov.uk/cleaning/
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Some common misconceptions and guidance on how they could be overcome

What is the misconception? How can this be overcome? Resources which could help

Active leisure equipment Centres may have limited active leisure equipment available to them and 
may not be able to source all of the types outlined in the unit (simple, 
complex and powered). If possible, centres could arrange visits to a local 
active leisure facility so that learners can have access to these types of 
equipment. 

Sports equipment
Universal Services
http://www.universalservicesuk.co.uk/
Examples of different types of equipment found in active leisure 
facilities.

http://www.universalservicesuk.co.uk/
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SUGGESTED ACTIVITIES
LO No: 1

LO Title: Know the active leisure sector

Title of suggested activity Suggested activities Suggested timings Also related to

Active leisure organisations Tutors could introduce the concept of ‘active leisure organisations’ by asking learners to think about 
what they do in their spare time and where they do it. Learners should then discuss which of their 
activities take place in active leisure facilities and consider the similarities and differences between 
these facilities (e.g. membership fees, activities they offer, who runs/owns them etc). This should help 
learners establish which are public organisations and which are private, although they may not use 
these terms. 

Tutors could introduce the terms public and private through the use of a table and ask learners to 
complete the table with the names of facilities they believe belong in each category. 

1 hour Unit 3 LO1

The roles of active leisure 
organisations

Learners could be introduced to the role of active leisure facilities by researching the aims and 
objectives of different facilities, either through web-based research or through guest speakers from 
local leisure facilities.

Tutors can also introduce learners to the work of County Sports Partnerships and Sport England and 
how they work with local authorities, communities and active leisure facilities on the provision of 
sport and physical activity:

About the CSP Network
County Sports Partnerships Network
http://www.cspnetwork.org/about-csp-network

Facilities and planning
Sport England
https://www.sportengland.org/facilities-planning/

2 hours Unit 3 LO2

Facilities and activities 
offered by active leisure 
organisations

Tutors could present learners with a map of the local area. Learners should then use their own 
knowledge and/or the internet to identify the location of different active leisure organisations in their 
area and list the activities and facilities that they each offer. 

A group discussion could then ensue about the quality and quantity of active leisure facilities in their 
area and a list created of other activities and facilities that they haven’t already identified and would 
like to be available. This should create a comprehensive list of the different activities and facilities 
offered by active leisure organisations.

1 hour

http://www.cspnetwork.org/about-csp-network


C
A

M
BRID

G
E TEC

H
N

IC
A

LS IN
 SPO

RT A
N

D
 PH

YSIC
A

L A
C

TIVITY
LEVEL 3 U

N
IT 14

10

Title of suggested activity Suggested activities Suggested timings Also related to

Job roles within active leisure 
organisations 

Tutors could introduce job roles within active leisure organisations (e.g. recreational assistant, 
receptionist, personal trainer, sports coach, duty manager) by introducing job search sites specific to 
the sport and physical activity sector.

Latest leisure jobs
Leisure Opportunities
http://leisureopportunities.co.uk/

Latest jobs
Leisure Management
http://www.leisuremanagement.co.uk/detail.cfm?pagetype=jobs

Other jobs in sport
Sport England
http://www.sportengland.org/careers/other-jobs-in-sport/

Jobs in Sport
UK Sport
http://www.uksport.gov.uk/jobs-in-sport

Learners could then be asked to create two new contrasting active leisure organisations and identify 
the job roles required for each organisation to be a success. 

1.5 hours

How active leisure 
organisations attract 
customers

Learners can be asked to collect examples of promotional materials used by active leisure facilities 
(e.g. web-adverts, flyers, newspaper clippings etc) to show the different methods and techniques that 
active leisure facilities use to attract customers (e.g. discounts and offers, value for money, quality of 
facility). 

Learners could then be split into groups to discuss which technique or method would most likely 
attract them to use that facility and why. This can then be presented to the rest of the class and a 
whole-group discussion can ensue around how and why different techniques and methods are 
effective for different customer-types.

1 hour Unit 14 LO2

http://leisureopportunities.co.uk/
http://www.leisuremanagement.co.uk/detail.cfm?pagetype=jobs
http://www.sportengland.org/careers/other-jobs-in-sport/
http://www.uksport.gov.uk/jobs-in-sport
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Title of suggested activity Suggested activities Suggested timings Also related to

What does success look like 
for different active leisure 
organisations or active 
leisure activities?

The success criteria for active leisure organisations are important for learners to understand. Tutors 
could begin by explaining key concepts e.g. sustainable growth, positive feedback, growth in 
customer base, attracting funding. Learners should then be given the following list of different active 
leisure organisations/facilities and asked to identify which success criteria are applicable to each type:

•	 Exclusive private member health club e.g. David Lloyd, Virgin Active
•	 National fitness/gym group e.g. Pure Gym, 24/7 gym 
•	 Public leisure centre
•	 Aerobics at a community centre
•	 Rugby taster sessions within schools, delivered by the local rugby club
•	 Parkrun
•	 Personal trainer, offering individual sessions
•	 Local boxing club.

Tutors should explain that different organisations/facilities may measure themselves against a number 
of different success criteria.

1 hour
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SUGGESTED ACTIVITIES
LO No: 2

LO Title: Understand the importance of customer care in active leisure

Title of suggested activity Suggested activities Suggested timings Also related to

The types of customers that 
engage in active leisure 
activities

Learners could visit a local active leisure organisation and conduct a tally of the different types of 
customer they see using the facility. As the time of day/week might be a determining factor in the 
types of customer using the facility learners could also interview staff at the facility to see if there are 
any other customer types that their tally hasn’t identified.

On return to the classroom, tutors could introduce specialist populations within the local area; this 
could be taken from local census or active UK data.

2011 Census
Office for National Statistics
http://www.ons.gov.uk/census/2011census

Local Sport Profile tool
Sport England
http://www.sportengland.org/our-work/local-work/local-government/local-sport-profile/

Learners could identify which populations they saw via their visit e.g. different socioeconomic 
backgrounds, religions and cultures.

2 hours

Customer needs within an 
active leisure facility

Learners could individually be asked to list their top three needs/wants when visiting active leisure 
facilities. They could then share these with the group to create a whole-group list of different needs 
and expectations. 

A whole-group discussion could then ensue to try and agree on a ‘top three’ for each of the different 
customer types identified in the previous activity.

1 hour Unit 6 LO3
Unit 7 LO3
Unit 11 LO1

The importance of customer 
care 

Tutors could begin a lesson delivering poor ‘customer service’ (e.g. arrive late, act unmotivated, messy 
classroom, not listen to what learners are saying/asking etc).

After 10 minutes the tutor could then explain that they were delivering poor ‘customer service’ and 
ask the learners how it made them feel. Learners could then be prompted to discuss how it would 
make them feel if that was the type of service they received in an active leisure facility and what their 
reaction might be (e.g. complaining, asking for refunds, not returning to the facility, warning friends 
and family away from using the facility etc). 

30 minutes Unit 16 LO3

http://www.ons.gov.uk/census/2011census
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Title of suggested activity Suggested activities Suggested timings Also related to

How to establish and 
maintain customer care 
standards

Learners could create a set of guidelines/standards to follow that will ensure standards of customer 
care are established and maintained. This could be presented in the form of a leaflet to be aimed at 
new employees in a facility.

1 hour

Methods to respond to 
customer feedback and 
complaints

Tutors could set up a number of common active leisure situations (e.g. a customer booking a facility, 
a piece of equipment being broken and needing replacing, a customer cutting themselves on broken 
glass) where learners could act as a recreational assistant or receptionist to deal with the feedback/
complaint. A variety of communication methods (e.g. telephone, face-to-face, email etc) could be 
used.

1 hour
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SUGGESTED ACTIVITIES
LO No: 3

LO Title: Be able to complete daily cleaning and tidying operations in active leisure

Title of suggested activity Suggested activities Suggested timings Also related to

Why are high standards of 
cleanliness important in an 
active leisure environment?

Tutors could facilitate a class discussion on the importance of cleaning within the active leisure 
setting. Learners could discuss the implications and effects of poor and high cleaning standards on 
the organisation (e.g. spread of infection, reflects well on the organisation, encourages/discourages 
repeat business etc).

1 hour

Who may inspect an active 
leisure setting to check 
cleanliness?

Tutors could set a research task, where learners have to research organisations which may inspect the 
cleanliness of an active leisure organisation (e.g. Food Standards Agency (FSA), HSE, local authority 
health department etc).

Health and safety for leisure activities
Health and Safety Executive
http://www.hse.gov.uk/entertainment/leisure/index.htm
Website is designed to help those involved in operating and managing leisure activities to decide 
what, if any, duties they have under health and safety law, and how to comply with the legislation.

Business and industry
Food Standards Agency
http://www.food.gov.uk/business-industry
Contains advice and guidance on what businesses serving the public need to do to produce safe 
food.

Learners could summarise policies for a selected active leisure environment and create an internal 
check list for future staff training. 

1.5  hours

How can an active leisure 
setting maintain high 
standards?

Tutors could introduce different methods used to promote cleanliness within active leisure facilities, 
(e.g. completed by staff or external contractors, to include checking of equipment prior and post use, 
daily and regular cleaning protocols, deep cleaning techniques).

Learners could then create cleaning schedules and checklists that staff members could follow to 
ensure high standards of cleanliness for a selected active leisure facility.

1 hour

http://www.food.gov.uk/business-industry
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Title of suggested activity Suggested activities Suggested timings Also related to

Legal and regulatory 
requirements when cleaning

Tutors could introduce the concepts of legal requirements and regulations when cleaning and show 
learners documentation relating to the legal obligations:  

Learners could be asked to research internal procedures for complying with legal and regulatory 
requirements when cleaning at their education establishment, place of delivery or a local active 
leisure setting.

Control Of Substances Hazardous to Health (COSHH) 
Health and Safety Executive
http://www.hse.gov.uk/coshh/
Website provides practical guidance on COSHH, including information on what the law requires and 
advice on completing COSHH assessments.

Personal protective equipment (PPE)
Health and Safety Executive
http://www.hse.gov.uk/toolbox/ppe.htm
Sets out why PPE is important and the responsibilities of staff and employers.

Managing health and safety in swimming pools
Health and Safety Executive
http://www.hse.gov.uk/pubns/priced/hsg179.pdf
Provides guidance for those who have any involvement with the operation and management of 
health and safety in swimming pools

1 hour

Types of cleaning equipment 
and cleaning materials used

Learners could visit a local active leisure facility and shadow a cleaner/recreational assistant for the 
day as they carry out their cleaning duties. Learners should be prepared to ask questions such as why 
a particular product/piece of equipment is being used, how often it is used, what safety measures are 
required and why. A similar exercise can be done through the use of a guest speaker.

Learners should then be given a table with columns for the areas of an active leisure facility (e.g. 
poolside, changing room, sports hall), the cleaning equipment required (e.g. mop, spray and cloth, 
pressure washer) and health and safety requirements (e.g. area cordoned off, wet floor signs, PPE, 
none). Learners can complete this table in groups and the outcomes then shared with the whole 
class.

1 hour

http://www.hse.gov.uk/coshh/
http://www.hse.gov.uk/toolbox/ppe.htm
http://www.hse.gov.uk/pubns/priced/hsg179.pdf
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Title of suggested activity Suggested activities Suggested timings Also related to

How to carry out cleaning 
in an active leisure 
environment

Tutors could create a cleaning rota for learners to follow within different active leisure-type 
environments within the centre (e.g. changing room facilities, sports hall, poolside, reception area).

Learners can carry out the duties as part of a group or individually over a period of time, completing 
any necessary checklists as they go.

1 hour Unit 4 LO2, LO3

Safe storage of cleaning 
equipment 

Tutors could show learners the cleaning store within an active leisure environment and pose the 
question: Why and how could this equipment be stored safely? They might consider, for example, 
locked cupboard, avoiding trip or slip hazards, chemical spills etc.

Using their information on PPE and COSHH, learners could design a layout for the safe storage of 
equipment within a cleaning store, describing their reasoning for this layout.

1 hour
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SUGGESTED ACTIVITIES
LO No: 4

LO Title: Be able to set up and take down equipment in active leisure

Title of suggested activity Suggested activities Suggested timings Also related to

Active leisure equipment Tutors could create an active leisure treasure hunt within their delivery setting or active leisure setting. 
The learners could describe the types of equipment with which they come into contact, and their 
usage; i.e.  simple equipment (e.g. badminton posts, table tennis tables), complex equipment (e.g. 
staging, PA equipment, specialist gymnastic equipment).

30 minutes

Research types of powered 
equipment

Tutors could introduce a fitness promotional clip via YouTube such as this one from Matrix:

Matrix Fitness Equipment For Sale
Steve Blackburn
https://www.youtube.com/watch?v=EJ0DRixcVEE
Profiles some of the Matrix fitness equipment range.

Learners could be asked to create a wish list of powered equipment that they would like to purchase 
for an active leisure setting. Tutors could set a budget i.e. £25,000 and space i.e. 55 m2, so that learners 
would need to consider industry guidance for health and safety on distance between machines.

Fitness and Exercise Spaces
Sport England
https://www.sportengland.org/media/4203/fitness-and-exercise-spaces.pdf
This booklet sets out the underlying design principles, the technical issues and the critical factors that 
need to be considered in a well-designed fitness and exercise space.

1 hour

Health and safety 
considerations when 
setting up and taking down 
equipment 

Tutors could show learners examples of where information can be found to help set up and take 
down active leisure equipment (e.g. user manuals, manufacturer’s website, Sport England website). 
Learners could use manufacturer guidance to research the different types of active leisure equipment 
found within the educational establishment or local gym.

SPE Outdoor Equipment Guide
Sports & Physical Education (PE) Association UK (SPE)
http://www.sportspe.org.uk/upload/public/documents/webpage/Maintenance/SPE%20Equip%20
Guide%20Outdoor.pdf
Some guidelines for the safe upkeep of sports equipment.

30 minutes

https://www.youtube.com/watch?v=EJ0DRixcVEE
https://www.sportengland.org/media/4203/fitness-and-exercise-spaces.pdf
http://www.sportspe.org.uk/upload/public/documents/webpage/Maintenance/SPE%20Equip%20Guide%20Outdoor.pdf
http://www.sportspe.org.uk/upload/public/documents/webpage/Maintenance/SPE%20Equip%20Guide%20Outdoor.pdf
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Title of suggested activity Suggested activities Suggested timings Also related to

Set up and take down 
different types of active 
leisure equipment

Learners could be split into groups and each group allocated one piece of equipment from each of 
the three categories (simple, complex, powered) that the centre has access to.

Learners could then create instruction guides, with diagrams of how to set up and take down the 
equipment and ensure that there are no defects. These should be created in line with operating 
procedures, checking for damaged or missing parts (e.g. rips in nets).

Learners could then swap instructions and be asked to follow them to set up and take down 
equipment to see if they are accurate.

2 hours Unit 2 LO5
Unit 4 LO2, LO3
Unit 6 LO3

Procedure for different types 
of active leisure equipment 
if they are found to be 
damaged or faulty

Learners could role-play as recreational assistants in a range of scenarios where members of the public 
(other learners) are taking part in an active leisure activity and equipment is found to be damaged 
or faulty. Scenarios could include swapping equipment e.g. a new table tennis net, or stopping the 
session due to safety concerns (recaps customer care principles from earlier in the unit).

After each situation, learners could be interviewed by the tutor to justify their course of action, i.e. 
health and safety, impact on business and customer care.

2 hours
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SUGGESTED ACTIVITIES
LO No: 5

LO Title: Be able to maintain and store equipment in an active leisure environment

Title of suggested activity Suggested activities Suggested timings Also related to

Introduction to equipment 
maintenance

Tutors could introduce learners to the importance of equipment maintenance, through creating a 
class discussion of its benefits and showing learners suppliers of active leisure equipment and levels of 
aftercare.

Why choose Universal Services (Sports Equipment) Ltd?
Universal Services (Sports Equipment) Ltd
http://www.universalservicesuk.co.uk/repairs-and-maintenance 
Promotes Universal Services’ equipment maintenance service.

Maintenance Services
Sport Alpha UK
http://www.sportalphauk.com/maintenance-services.html
Promotes Sport Alpha UK’s equipment maintenance service.

Learners could research the services offered by these types of organisations. They could then design 
an active leisure equipment service business and pitch their services to the PE department.

1 hour

Create a maintenance 
checklist form

Learners could design a daily, weekly, monthly maintenance checklist form for active leisure 
equipment to be completed as part of the duty manager routine for an active leisure setting.

30 minutes

Carry out routine 
maintenance checks on 
active leisure equipment

Tutors could induct learners into how to check a range of equipment within active leisure settings e.g. 
checking for damaged or missing parts, routine maintenance schedule, what to do on discovery of 
damaged or missing parts.

Learners within small groups could actively check equipment within a sports hall store or sports hall 
following the induction, recording any findings using the checklists designed in Activity 2.

1 hour Unit 4 LO2

Safely store different types of 
active leisure equipment 

Tutors could visit a store cupboard and instigate a discussion about why it is important to store 
equipment in a safe and tidy manner. Learners should be given enough time to inspect the cupboard 
and make a note of where and how everything is stored. The tutor can then empty the cupboard and 
ask learners to put the equipment away as they found it.  

1 hour Unit 4 LO3

http://www.universalservicesuk.co.uk/repairs-and-maintenance
http://www.sportalphauk.com/maintenance-services.html
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Title of suggested activity Suggested activities Suggested timings Also related to

Create a store layout diagram Learners could be split into groups and asked to design a storage layout for a chosen store within an 
active leisure setting.

Learners can then swap designs and have a go at following each other’s layouts. A whole-group 
discussion could then ensue about how and why layouts were or weren’t safe and effective.

2 hours Unit 14 LO3
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