[image: image2.jpg]GCSE (9-1)

CITIZENSHIP STUDIES

Teacher Instructions





Topic Exploration Pack
The Media

2Teacher instruction section


2Learning outcome


3Introduction


4Section 1: The media’s rights and responsibilities


5Section 2: The media’s role and importance in a democracy


6Section 3: Media ownership, regulation and censorship


9Section 4: How to use the media


10Suggested answers to student resource sheets


10Resource 2: Article 10 of the Human Rights Act


11Resource 3: The BBC


11Resource 4: Why a free media is important in a democracy


12Resource 7: The Millie Dowler case and its implications for media regulation


13Student activity section


13Resource 1: Information Act requests


14Resource 2: Article 10 of the Human Rights Act


15Resource 3: The BBC


15Resource 4: Why a free media is important in a democracy


17Resource 5: China Daily


18Resource 6: Different media perspectives


19Resource 7 The Millie Dowler case and its implications for media regulation


21Resource 8: Media censorship


22Resource 9: Evaluation of one campaign’s use of the media




Instructions for teachers
These instructions and topic information cover the student activity section which can be found on page 13. This Topic Exploration Pack supports OCR GCSE (9‒1) Citizenship Studies.

When distributing the activity section to the students either as a printed copy or as a Word file you will need to remove the teacher instructions section.
Learning outcome

This topic is part of the theme ‘democracy and government’ but also introduces learners to aspects of ‘rights, the law and the legal system in England and Wales’. 

By studying this topic, learners will develop their knowledge and understanding of:

· The media’s rights and responsibilities. 

· The media’s role and importance in a democracy.

· Media ownership, regulation and censorship. 

· How to use the media. 

Learners can apply their knowledge and understanding from different parts of the specification to the following citizenship questions and issues:

· What is the nature of a free media or press?

· How far should the media be regulated and by whom? 

· How important is the BBC and how does it compare with news organisations in non-democratic countries?

· How much censorship, if any, is justified?

· How can the media be used effectively to promote citizenship action? 

Learners have the opportunity to develop the following skills linked the specification’s assessment objectives:

· Applying knowledge and understanding to different contexts (AO2).

· Analysing information to help develop an understanding of citizenship issues and debates (AO3).

· Advocating a viewpoint using evidence (AO3).

· Evaluating a viewpoint to reach a reasoned conclusion (AO3).
Introduction
Communication is key to successful democracy. By educating and informing citizens, holding representatives to account, and providing a platform for new ideas and opinions, the media has a potentially invaluable role in encouraging high levels of citizen engagement, ensuring effective decision-making and promoting good leadership. These were among the principles that underpinned the BBC when it was founded in 1922 as the world’s first national broadcasting organisation. They’re still very much in evidence as part of the BBC’s current charter http://www.bbc.co.uk/bbctrust/governance/regulatory_framework/charter_agreement.html 

The BBC quickly established itself as a reliable source of news within the UK and across the world even though there were accusations of bias as early as 1926 when the BBC took an explicitly pro-government line in its reporting of the General Strike. In spite of these concerns, the BBC clearly adopted a more balanced approach to news reporting than the print media of the time. Newpapers were owned and controlled almost exclusively by wealthy members of the political establishment such as Lord Beaverbrook (Daily Express), Lord Rothermere (Daily Mail) and Viscount Northcliffe (Daily Mirror) who became pioneers of popular journalism. These ‘press barons’ were keen to extend their political influence through their newspapers and, although great rivals, were happy to promote the interests of business and, more particularly, the Conservative Party. The ‘press barons’ faced ideological competition from newspapers like the Guardian (founded in 1821 to promote the ‘liberal interest’) http://www.theguardian.com/gnm-archive/2002/jun/06/1 and the Reynolds News (founded in 1850) http://spartacus-educational.com/JreynoldsN.htm and the Daily Worker (founded in 1930 by the Communist Party and now known as the Morning Star) http://www.morningstaronline.co.uk/about-us  

The media landscape of the UK has been transformed over the last sixty years. While a few powerful people such as Rupert Murdoch continue to use their influence through the ownership media organisations, the development of independent television from 1955 and satellite broadcasting from 1990 has offered the public a wider variety of news and views generated from within the UK and from overseas. The growth of the internet in the last twenty years has been even more transformative – news is instant and anyone with access to a smart phone has the opportunity to share their views with the world. Change has been so rapid that it is difficult for young people to imagine a time when people waited for their daily newspaper or radio broadcast to find out what was going on.

While it can be argued that the internet has ‘democratised’ the media with positive consequences for civil liberties, there is widespread concern about the use of social media to threaten individual rights, security and well-being. Issues of media ownership, regulation and censorship are never far from the public spotlight. 

The activities in this pack explore the media’s crucial role in a democracy and consider some of the debates linked to ownership, regulation and censorship.

Section 1: The media’s rights and responsibilities 
Teacher introduction

Media owners and employees in the UK have the same legal rights to free speech as individual citizens. Journalists’ freedom of expression confers the right to criticise governments without fear of prosecution. This key characteristic of a democratic society is protected by the Human Rights Act of 1998.

Journalists share another important right with ordinary citizens. They are able to access information held by public authorities including government departments, local authorities and state schools. This legal right, guaranteed by the Freedom of Information Act 2000, gives journalists access to information held on computers, in emails and in printed or handwritten documents as well as images, video and audio recordings. Information of a personal nature is protected. This would apply, for example, to an individual’s medical records.

The media also has a responsibility to obey the law. The Human Rights Act protects freedom of expression but the Act also requires the media to observe the responsibilities implied in Article 10 to: 

· safeguard national security

· prevent disorder and crime

· protect public health and morals

· respect individuals’ rights and reputation

· maintain the authority and impartiality of the judiciary.
https://www.equalityhumanrights.com/en/human-rights-act/article-10-freedom-expression 

Balancing rights and responsibilities is often difficult. The dividing line between media ‘investigation’ and ‘intrusion’ is blurred. Consequently courts have difficulty settling disputes over media reporting. While journalists are entitled to investigate issues rigorously in order to hold people to account, some have tried to excuse unreasonable invasions of people’s privacy by claiming to be acting in the public interest. 

In order to clarify the boundaries of ‘investigation’ and ‘intrusion’ some media organisations have developed special codes of conduct for their staff. For example, the Guardian’s editorial code requires that journalists check with their managers before intruding on individuals’ private lives. The code specifies that such intrusion must be fully justified in the public interest. https://www.theguardian.com/info/2015/aug/05/the-guardians-editorial-code 

Activities
1. Ask learners to study the Freedom of Information Act requests made to the office of the Police and Crime Commissioner for Sussex https://www.sussex-pcc.gov.uk/foi-requests/ Ask them to:

a. Choose three requests and responses that show the importance of the public’s right to hold public bodies accountable for their actions.

b. Use Resource 1 to summarise the request and the response

c. Use Resource 1 to explain why it is important for the public to have the right to access this information.
2. Ask learners to study Article 10 of the Human Rights Act and use Resource 2 to summarise the media’s legal rights and responsibilities. https://www.equalityhumanrights.com/en/human-rights-act/article-10-freedom-expression 

3. Ask learners to study paragraph 4 of the BBC Charter and complete Resource 3 to identify the BBC’s responsibilities to UK citizens and to the nation. (This is a challenging activity where learners may need support interpreting the language used in the Charter.) http://www.bbc.co.uk/bbctrust/governance/regulatory_framework/charter_agreement.html 

4. Ask learners to study Section 3 (the appendices) of the Guardian’s ‘editorial code’. Ask them to explain whether they think the code strikes the correct balance between promoting investigation and freedom of expression, and protecting individual rights. Learners should recommend any changes to the code. http://image.guardian.co.uk/sys-files/Guardian/documents/2007/06/14/EditorialCode2007.pdf 

Section 2: The media’s role and importance in a democracy

Teacher introduction
Democracies rely on the media to: reveal information that enables the public to make decisions; expose wrongdoing and injustice; protect the public from danger and prevent citizens from being misled. The media also provide an important forum for the public airing of political differences, and the discussion of moral, religious, philosophical and religious issues. Such media coverage helps citizens to form opinions on issues such as whether assisted dying should be legalised or whether the UK should renew its nuclear weapons.

Dan Jellinek, author of 'People power: a user’s guide to democracy in the UK' writes a concise summary of UK media and its role in democracy at https://www.journalism.co.uk/news-commentary/-complex-links-between-free-press-and-functioning-democracy-/s6/a553464/ 
A comparison of BBC news coverage with that of an official news outlet such as China Daily from a non-democratic country, illustrates the role and importance of the media in a democratic political system. Access China Daily at http://www.chinadaily.com.cn/ 

Activities

1. Ask learners to use Resource 4 to develop their understanding of a ‘free media’s’ value for successful democratic government.

2. Ask learners to compare the day’s world news headlines and coverage from China Daily http://www.chinadaily.com.cn/world/index.html with the BBC’s world news http://www.bbc.co.uk/news/world Learners may use Resource 5 to organise their information and ideas. 

Ask learners to research the case of Shaker Aamer, the Saudi-born British prisoner who was released from jail in 2015 having being held without trial by the Americans for fourteen years. Ask them to:

a. Summarise the facts of the case.

b. Describe the media campaign to release him.

c. Explain why it is important for media organisations to organise such campaigns.

Learners might also research, describe and evaluate a current political campaign initiated by a UK media organisation. 

Section 3: Media ownership, regulation and censorship 
Teacher introduction

The UK is not alone in having a national public service broadcaster that enjoys the trust and respect of most citizens. However, the BBC probably has a wider appeal than most of its public service rivals because of its relative independence from government. This independence is reinforced through its funding arrangement - an annual licence fee paid by the public for everything except the World Service which is paid for directly by government. The BBC has retained its popularity in spite of intense competition from independent terrestrial, satellite and cable broadcasters. This has led to challenges from critics who oppose what they see as the BBC’s monopoly position in UK media: http://www.conservativehome.com/platform/2011/07/the-bbc-has-a-monopoly-and-its-abusing-it-says-timmontgomerie.html 

Of equal concern but usually expressed from a rather different political perspective, is the dominant position of Rupert Murdoch’s News Corporation, owner of newspapers (the Sun and the Times), and of British Sky Broadcasting and Fox News. The Fox News channel, in particular, has been widely accused of conservative bias in its selection and coverage of news stories. https://corporatewatch.org/magazine/47/winter-2010-2011/news-corporation-profile 

Newspapers are no longer as influential as in the past at persuading people how to vote in UK elections. Nevertheless they rarely miss the opportunity to advise their readers and all, apart from the Independent, made a definite recommendation for the 2015 UK general election. As with their selection of news and editorial comment, such recommendations reflect the values and political perspectives of their owners. Urging readers to vote Conservative in 2015 were the: Daily Mail, Sun, Daily Telegraph, Financial Times and  The Times. Labour was supported by the Guardian, Daily Mirror and Morning Star while the Daily Express backed the UK Independence Party. 

The issue of media regulation and censorship is rarely out of the limelight. Some public annoyance over the tactics used by tabloid journalists to discover salacious details of celebrities’ private lives turned to anger when investigators paid by News Corporation’s News of the World hacked into the mobile phone belonging to Millie Dowler, a thirteen-year-old murder victim. http://www.theguardian.com/uk/2011/jul/04/milly-dowler-voicemail-hacked-news-of-world This infamous case prompted the Government to set up an enquiry into the culture, ethics and practice of the press. This judicial public enquiry, the Leveson Enquiry, had the particular brief of investigating the balance between privacy and media freedom. https://www.gov.uk/government/publications/an-inquiry-into-the-culture-practices-and-ethics-of-the-press-executive-summary 

The Leveson Enquiry found that the media’s own system of self-regulation (the Press Complaints Commission, PCC) had been unable to prevent abuses of power by reporters and newspaper editors. Lord Leveson’s report recommended that the people whose right to privacy was being ignored or were victims of libel, should be more easily able to make a claim against the media. The Government responded to the report’s recommendations by establishing a system for approving new proposals for media self-regulation. (The Government had no intention of controlling the media directly as ministers felt this would be a dangerous infringement of press freedom.) At the same time, a group of prominent media organisations joined forces to set up their own regulatory body, the Independent Press Standards Organisation (IPSO). https://www.ipso.co.uk/IPSO/index.html This was opposed by the pressure group, Hacked Off, on the grounds that self-regulation had failed once and should not be allowed to fail again. http://hackinginquiry.org/ 

In fact, IPSO has proved effective at investigating and resolving complaints against the press, and the media appear to be exercising greater caution about publishing stories that might be construed as infringing privacy or that might cause reputational damage unfairly. Nevertheless, IPSO do not initiate their own investigations or inspect media practices. This is seen as a major weakness by critics of press self-regulation including members of the pressure group, Hacked Off. In February 2016, IPSO commissioned an independent review of its performance http://www.theguardian.com/media/2016/feb/10/ipso-appoints-former-civil-servant-review-effectiveness 

It is likely that many learners will have the impression that there is no media censorship in a democracy. They’re mistaken. In the UK there are legal restrictions on what can be broadcast or written. These include items that are likely to: cause harassment, alarm or distress; a ‘breach of the peace’; incite racial hatred or terrorism; or endanger national security or military operations. There are also restrictions on interviews with jurors and court reporting that includes the names of victims or young offenders.

Libel laws also restrict what the media can publish. http://www.bbc.co.uk/news/uk-25551640 Victims of serious reputational damage caused by untrue statements can take their accuser to court using the civil justice system. Judgements in libel cases can result in substantial damages being paid to the victim by the publisher of the defamatory story. (See the case of comedian Frankie Boyle http://www.bbc.co.uk/news/entertainment-arts-20033097 ) As a result, media organisations take legal advice before publishing content that may cause them difficulty. Unsurprisingly there has been a massive increase in the number of libel claims made by people who have been victims on defamation via social media http://www.independent.co.uk/news/uk/home-news/libel-cases-prompted-by-social-media-posts-rise-300-in-a-year-9805004.html 
The Communications Act, 2003, gives OFCOM power to regulate the broadcast media in order that programmes ‘prevent harm’ and reflect ‘generally accepted standards’. Films and videos are subject to age-related censorship designed to protect young people from bad language, sex and violence. It is far more difficult to regulate the social media and web-based content. The UK Government has opted for dialogue with internet providers to encourage the industry to monitor content and voluntarily ‘take down’ sites that are offensive or dangerous. This has stimulated a debate between those who would prefer more protection, especially for young people, and those who fear the spread of censorship arguing that free speech is threatened by the increasing tendency for people to report allegedly ‘offensive’ content demanding its removal. 
The UK Government has been criticised by the authors of the World Press Freedom Index for using national security as an excuse for limiting media freedom. The UK was 38th for press freedom out of 180 countries in 2016 Index. The Index’s authors expressed particular concern that legitimate ‘investigative journalism’ was being restricted in the UK by ‘an overly broad and abusive interpretation of national security needs’. https://rsf.org/en/ranking 

Activities

1. Ask learners to adapt Resource 6 to compare media perspectives on a topical controversial issue. Discuss any differences in the context of media’s freedom to shape public opinion. Learners could follow this up by comparing the BBC’s coverage of the same issue. (Print or web-based media could be used for this exercise.)

2. Ask learners to research the Milly Dowler case and to explain the effect of the case on media regulation in the UK. Resource 7 provides an account of the case, and helps learners to organise and present their findings. 
Discuss with learners why the Government has avoided regulating the press through an official government regulator as they have done with education or health.

3. Ask learners to study the World Press Freedom Index to find out:

a. What the Index measures https://rsf.org/en/detailed-methodology
b. The UK’s ranking on the Index https://rsf.org/en/ranking_table 

c. The reasons for the UK’s position https://rsf.org/en/united-kingdom 

4. Ask learners to use Resource 8 to decide how far media censorship should go. Organise a class debate so that learners can advocate their different positions on media freedom.

5. Ask learners to debate and evaluate the viewpoint that censorship is incompatible with democracy. Learners could use material adapted from the pressure group Index on Censorship supporting free expression https://www.indexoncensorship.org/about-free-expression/ and from the Government’s press release justifying legislation to protect national security https://www.gov.uk/government/news/counter-extremism-bill-national-security-council-meeting 
Section 4: How to use the media
Teacher introduction 

Politicians, aspiring politicians and campaigners use social media extensively to get their message across and to encourage further support for their cause. Try the simple guide to social media use at http://www.newmediacampaigns.com/page/using-social-media-in-political-campaigns . 

Skilled politicians are able to manipulate the media to create an impressions of success and momentum. See http://media.about.com/od/mediatrends/a/Media-And-Politics.htm for revelations about how politicians try to achieve these positive impressions.

As well as finding out a little about how politicians and campaigners use the media, it’s important for learners to develop a simple and proportionate media strategy for their own citizenship action. They should do this by deciding clearly what they want to achieve through their media strategy, and how best to communicate with their supporters and with those they are seeking to inform or influence. Using social media exclusively is unlikely to reach everyone and learners should also be aware of issues connected with equality of access to information. 
Activities

1. Ask learners to use Resource 9 to evaluate a digital campaign about a citizenship issue or a project to benefit their school or community. They should:

a. find some suitable digital campaigns / projects and choose one that appeals to them

b. describe campaign’s or project’s aims

c. describe the methods used by the campaign / project group to help team members and supporters communicate

d. describe the methods used by the campaign / project group to encourage support

e. assess how far information is accessible by all potential supporters
f. 
evaluate the group’s media strategy and suggest ways it could be improved.

2. Ask learners to design a short guide for MPs on how best to use digital media. (Use the websites suggested in the teacher introduction.)
Suggested answers to student resource sheets
Resource 2: Article 10 of the Human Rights Act
	Media rights and responsibilities from Article 10 of the Human Rights Act (1998)

	Media rights
	Media responsibilities

	Media owners and reporters have the right to hold their own opinions.
	Protect national security.

	Media owners and reporters have the right to express their own opinions without government interference. 
	Respect other people’s rights.


Prevent disorder or crime.

	
	

	
	Protect health or morals.

	
	Respect people’s reputations.

	
	Prevent the disclosure of information received in confidence.

	
	Maintain the authority and impartiality of judges.


Resource 3: The BBC
	The BBC’s Charter responsibilities to individuals and to the nation

	BBC responsibilities to individuals
	BBC responsibilities to the nation

	promoting education and learning
	representing the UK, its nations, regions and communities

	stimulating creativity
	sustaining citizenship and civil society

	stimulating cultural excellence
	bringing the UK to the world and the world to the UK


Resource 4: Why a free media is important in a democracy
Learners should select the seven points below as ones that could be used to support the viewpoint that a ‘free media’ is important for effective democracy:

· protects the public from danger and exploitation

· reveals information that enables the public to make decisions

· exposes injustice and wrongdoing 

· prevents the public from being misled

· holds powerful people to account

· provides a platform for new ideas

· provides an opportunity for different viewpoints to be discussed.

Resource 7: The Millie Dowler case and its implications for media regulation
	How did Mr and Mrs Dowler find out that their phones had also been hacked? 
	They agreed to retrace Millie’s steps by texting each other. A reporter turned up as they were doing this. The reporter could only have found out the Dowlers’ intentions by hacking their phones.

	Describe the Dowler family’s approach to Britain’s ‘free press’. Did they want the media to be controlled by government?
	The Dowler family and other ‘victims’ giving evidence to the Leveson Enquiry supported a ‘free press’ but felt that the freedom had been abused to the extent that people’s rights to privacy had been severely infringed. The relationship between media freedom and personal freedom was out of balance. Stronger regulation of the media was needed to restore the balance.

	What happened to the News Corporation staff involved in phone hacking?
	They were investigated by the police and faced trial by the courts for phone hacking. Some were found guilty and punished. Others were acquitted. 

	Following the Leeson Enquiry, some newspapers set up their own regulatory body, the Independent Press Standards Organisation (IPSO). Explain why the Dowler family and the pressure group ‘Hacked Off’ are unhappy with this.
	IPSO has too few powers. It only responds to complaints about the press. It does not investigate and review media practices. 
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Topic Exploration Pack

The Active Citizen
Student activity section
Resource 1: Information Act requests
Study the Freedom of Information Act requests made to the office of the Police and Crime Commissioner for Sussex https://www.sussex-pcc.gov.uk/foi-requests/ (If you prefer, you may use requests to your local Police and Crime Commissioner or, if you attend a school or college in London, to the Mayor of London’s office at https://www.london.gov.uk/foi-disclosure-log .) 

a. Choose three requests and responses that show the importance of citizens’ right to hold public bodies accountable for their actions.

b. Use the table below to summarise the request and the response

c. Explain why it is important for the public to have the right to access this information.
	Information Act requests to the Police and Crime Commissioner for ………… or the Mayor of London’s office

	Summary of the request
	Summary of the response
	Explanation of why it’s important for the public to have the right to access this information

	
	
	

	
	
	

	
	
	


Resource 2: Article 10 of the Human Rights Act
Use Article 10 of the 1998 Human Rights Act to summarise the media’s legal rights and responsibilities. https://www.equalityhumanrights.com/en/human-rights-act/article-10-freedom-expression (The first row has been completed for you.)

	Media rights and responsibilities from Article 10 of the Human Rights Act (1998)

	Media rights
	Media responsibilities

	Media owners and reporters have the right to hold their own opinions.
	Protect national security.

	
	

	
	

	
	

	
	

	
	

	
	


Resource 3: The BBC

Study paragraph 4 of the BBC Charter (see web link below) and use the table to identify and summarise the BBC’s responsibilities to UK citizens and to the nation. http://www.bbc.co.uk/bbctrust/governance/regulatory_framework/charter_agreement.html
	The BBC’s Charter responsibilities to individuals and to the nation

	BBC responsibilities to individuals
	BBC responsibilities to the nation

	
	

	
	

	
	


Resource 4: Why a free media is important in a democracy

Study the points below.

Select those that could be used to support the viewpoint that a ‘free media’ is important for effective democracy. 

List your points in order of their importance. 

Compare your list with other learners and discuss the reasons for your ranking. 

Modify your list as appropriate. 

Points about a ‘free media’

· protects the public from danger and exploitation

· reveals information that enables the public to make decisions

· explains and supports the Government’s policies
· exposes injustice and wrongdoing 

· offers good value for money

· prevents the public from being misled

· holds powerful people to account

· gives the public reliable advice

· provides a platform for new ideas

· provides an opportunity for different viewpoints to be discussed

	Reasons why a ‘free media’ is important in a democracy (in priority order)

	

	

	

	

	

	

	


Resource 5: China Daily

Compare the day’s world news headlines and coverage from China Daily http://www.chinadaily.com.cn/world/index.html with the BBC’s world news http://www.bbc.co.uk/news/world Use the table below to organise your information and ideas. Compare your findings with other learners. Describe what your findings reveal about these two influential media organisations and explain possible reasons for these differences. 

	World news - China Daily and the BBC compared

	Comparisons
	China Daily
	BBC

	Record headlines for the three main stories of the day


	1.

2.
3.
	1.

2.
3.

	Estimate the proportion of stories that include China (China Daily) or the UK (BBC)
	
	

	What impression does China Daily give of China’s position in the world?

What impression does the BBC give of the UK’s position in the world?
	
	

	What approach does China Daily take to the Chinese Government?

What approach does the BBC take to the British Government?
	
	

	Record any evidence of bias and impartiality you can find on each site 
	
	


Resource 6: Different media perspectives

Use this chart to help you analyse and interpret different media perspectives on a topical controversial issue.
	Media Title
	Headline (s)
	Quote showing title’s perspective on the issue
	Editorial opinion (if available)

	Daily Mail


	
	
	

	Daily Mirror


	
	
	

	Guardian


	
	
	

	Morning Star


	
	
	

	Sun


	
	
	

	Telegraph


	
	
	

	Times


	
	
	


Resource 7 The Millie Dowler case and its implications for media regulation

Study the text below summarising the Millie Dowler case. For more details see http://www.bbc.co.uk/news/uk-14017661 

[image: image1]
There was public outrage about the Dowler case and about other cases where the media had intruded on people’s privacy. As a result, the Government set up an independent judicial enquiry, the Leveson Enquiry, to recommend ways to regulate UK media more effectively. 

For details of the aftermath of the Dowler case view http://www.bing.com/videos/search?q=Milly+Dowler+YouTube&&view=detail&mid=CAD3E256EB34DACE81F8CAD3E256EB34DACE81F8&rvsmid=CAD3E256EB34DACE81F8CAD3E256EB34DACE81F8&fsscr=0&FORM=VDFSRV and http://www.bing.com/videos/search?q=Milly+Dowler+YouTube&&view=detail&mid=CFB945B70D5835B0F689CFB945B70D5835B0F689&rvsmid=CAD3E256EB34DACE81F8CAD3E256EB34DACE81F8&fsscr=0&FORM=VDFSRV 

Collect information using the grid below.

	How did Mr and Mrs Dowler find out that their phones had also been hacked? 
	

	Describe the Dowler family’s approach to Britain’s ‘free press’. Did they want the media to be controlled by government?
	

	What happened to the News Corporation staff involved in phone hacking?
	

	Following the Leeson Enquiry, some newspapers set up their own regulatory body, the Independent Press Standards Organisation (IPSO). Explain why the Dowler family and the pressure group ‘Hacked Off’ are unhappy with this.
	


Find out the latest on media regulation. Describe how the UK media are regulated and explain how far you think this is satisfactory.

Resource 8: Media censorship

Use the grid below to show how far media censorship should go. Compare your findings with other learners and prepare to advocate your position on media censorship.

	Possible measures to restrict media freedom or public access to the media
	Agree or disagree?
	Explain your reasons

	Prevent the identification of people accused of crime until they have been convicted by a court?
	
	

	Ban sites that promote negative attitudes to such groups as: women; ethnic minority groups; gay people and religious groups?


	
	

	Ban sites encouraging activities such as: blood sports; assisted suicide and drug use?


	
	

	Prevent the media from ridiculing religious leaders or religious beliefs?
	
	

	Restrict internet access for young people under 13?


	
	

	Introduce harsher punishments for trolling (making abusive personal comments) or sexting?


	
	


Resource 9: Evaluation of one campaign’s use of the media

Browse at least five digital campaigns about citizenship issues or about projects designed to benefit a school or community. Choose one that appeals to you.

Use the table below to evaluate the campaign/project group’s use of the media to achieve their aims. 

Find examples of campaigns and projects at http://www.future-creative.org/what-we-do/community-engagement/community-engagement-projects/ or through the Prince’s Trust or National Citizen Service websites.

	Evaluation of one campaign’s or project’s use of the media

	Describe campaign’s / project’s aims.


	
	

	Describe the methods used by the campaign / project group to help team members and supporters communicate.


	
	

	Describe the methods used by the campaign / project group to gain support.


	
	

	Assess how far information is accessible by all potential supporters.
	
	

	Evaluate the group’s media strategy and suggest ways it could be improved.
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Milly Dowler, aged 13, was on her way home from school when she disappeared. (It was later found that she had been abducted and murdered.)


A newspaper owned by News Corporation, ‘The News of the World’, illegally targeted the missing schoolgirl and her family, interfering with police inquiries into her disappearance. 


Employees of the News of the World were keen to investigate the case so that it could feature in their Sunday newspaper. They found Millie Dowler’s phone details and illegally intercepted and deleted her voicemail messages to free up space for more messages. They wanted to find out as much as they could about Millie and the reasons for her disappearance, and use the information in their story. As her friends and parents called and left messages on Millie’s mobile pleading with her to get in touch with them, News of the World representatives were listening and recording those messages. (This process is known as ‘phone hacking’.)


Keen to get hold of information from more voicemails, News of the World staff continued to delete older messages. This caused Milly’s friends and relatives to think that she was still alive. Later, when Millie’s body and phone were found, police feared evidence may have been destroyed because of what the News of the World had done. Later, the lawyer representing the Dowler family described the News of the World's activities as ‘heinous’ and ‘despicable. 
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