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INTRODUCTION

This Delivery Guide has been developed to provide practitioners with a variety of 
creative and practical ideas to support the delivery of this qualification. The Guide 
is a collection of lesson ideas with associated activities, which you may find helpful 
as you plan your lessons and covers all the units within this pathway. 

OCR has collaborated with current practitioners to ensure that the ideas put forward in 
this Delivery Guide are practical, realistic and dynamic. The Guide is structured by unit and 
learning outcome so you can see how each activity helps you cover the requirements of 
this unit.

We’ve also included some English and maths activities. These are designed to 
demonstrate the importance of English and maths skills within real life job roles; 
and to help those learners who may be re-sitting their English or maths GCSE.

We appreciate that practitioners are knowledgeable in relation to what works for them 
and their learners. Therefore, the resources we have produced should not restrict or 
impact on practitioners’ creativity to deliver excellent learning opportunities.

Whether you are an experienced practitioner or new to the sector, we hope you find 
something in this guide which will help you to deliver excellent learning opportunities.

If you have any feedback on this Delivery Guide or suggestions for other resources you 
would like OCR to develop, please email  resources.feedback@ocr.org.uk. 

To find out more about this qualification, go to: http://www.ocr.org.uk/qualifications/
vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-
2016-suite/

Please note 

The timings for the suggested activities in this Delivery Guide DO NOT relate to the 
Guided Learning Hours (GLHs) for each unit. 

Assessment guidance can be found within the Unit document available from  
www.ocr.org.uk. 

The latest version of this Delivery Guide can be downloaded from the OCR website.

This Delivery Guide MUST NOT be used directly for assessment purposes. It is intended 
to support the teaching and learning of the unit specified.

This pathway includes the following units:

Unit no. Unit title GLH How are they assessed?

Unit 1 Principles of working in health, social 
care and childcare

60 Examined by OCR

Unit 2 Health and safety in practice 30 Examined by OCR

Unit 3 Working in a person-centred way 30 Internally by you, 
moderated by OCR

Unit 4 Safeguarding 60 Internally by you, 
moderated by OCR

Unit 7 Working in childcare environments 90 Internally by you, 
moderated by OCR

Unit 8 Working with children in a childcare 
environment

90 Internally by you, 
moderated by OCR

Delivery Guides for all the units listed above are available from: http://www.ocr.org.uk/
qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-
care-level-2-2016-suite/

mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-2016-suite/
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-2016-suite/
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-2016-suite/
http://www.ocr.org.uk
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-2016-suite/
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-2016-suite/
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-2016-suite/
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Working with children in a childcare environment is rewarding and requires many skills. 
It is a job that requires careful planning and preparation, thorough organisational skills, 
problem solving skills, the ability to plan activities for children and the ability to work with 
others. It also requires effective communication skills. All of these things are important 
because each child is unique and will have different needs.

This unit aims to introduce you to the practicalities of working in the early years and 
childcare environment. This will help you to develop the professional skills you need to 
organise day-to-day experiences for children within a setting. You will learn about the 
importance of reporting and recording what young children do and how this is used in 
planning appropriate experiences to support their learning and development. You will 
develop your knowledge and skills around supporting individuals with the management 
of medication and the completion of practical tasks, including the use of assistive 
technology, equipment and aids. Maintaining confidentiality is a key area of learning that 
you will also develop within this unit.

http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-
technicals-health-and-social-care-level-2-2016-suite/

UNIT AIM

LO1 Understand who uses and works within childcare

LO2 Understand children’s needs and how they are assessed and how 
personalised care and support plans are developed in childcare

LO3 Be able to support children in childcare with the management and 
recording of medication

LO4 Be able to recognise how the needs of children in childcare could be met 
through equipment, aids and assistive technology, and be able to support 
their use

LO5 Be able to communicate effectively with children, parents/guardians, carers 
and other professionals in childcare

LO6 Be able to maintain confidentiality and records in childcare

LO7 Be able to support children in childcare with practical tasks

http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-2016-suite/
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-2016-suite/
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Explanations of the key terms used within this unit, in the context of this unit

Key term Explanation

Advocate Advocate is a person responsible for acting and speaking on behalf of someone who is unable to do so. Advocates may represent individuals 
both verbally and in writing. Occasions when this may occur may include representing parents and children of special needs in issues concerning 
services and treatments by school districts to ensure that these children receive an appropriate public education as provided by law.

Appraisal A meeting between and employer and employee to discuss the employer’s planned development for the organisation and the employee’s role in 
that development; including identifying the areas that the employee requires training and development in to be able to meet the organisation’s 
aims and fulfil their role competently.

Assistive technology Assistive technology is a term used for devices for people with disabilities; this term also includes adaptive and rehabilitative devices. An example 
would be screen readers and voice recognition for computers for those with vision or hearing needs. 

CAMHS CAMHS stands for Child Adolescent Mental Health Services.CAMHS are specialist NHS Services and offer assessment and treatment when children 
and young people have emotional, behavioural or mental difficulties.

Childcare The caring for and supervision of children by a crèche, nursery or childminder while parents are working.

Childcare register An individual or organisation that is registered to provide childcare and / or early years provision.Registration is the process of checking that a 
person is suitable to care for children.

Confidentiality The respect for the privacy of any information about a child, parent or other client – a founding principle of care.It is supported by the Data 
Protection Act (1998).

Data protection The Data Protection Act was introduced in 1998. All childcare settings should have a Data Protection policy which outlines what measures they 
take to comply with the Data. Protection Act. The Data Protection policy should describe what action should be taken if they think there could 
be a breach and how individuals can access information relating to them. Personal data is thing like, children’s names, dates of birth, allergies and 
medical information.

Disabilities Long term conditions affecting a person’s physical or mental ability to carry out normal activities of daily living.

Domestic violence Domestic violence is violent or aggressive behaviour within the home, usually involving the violent abuse of a partner or spouse.

Early Year Foundation Stage (EYFS) The Early Register is for all providers working with children aged from birth to five.Providers must deliver the Early Years Foundation Stage (EYFS) 
which brings together care and learning.Examples of providers are full day-cares, pre-schools, childminders as well as holiday schemes or after 
school clubs.

GP A doctor based in the community who treats patients with minor or chronic illnesses and refers those with serious conditions to a hospital.

Guardians Guardians are individuals who are appointed to represent the rights and interest of children. An example is that parents can designate who should 
become legal guardians in the event of their death.

LEA LEA stands for Local Education Authorities. LEA’s are the local council in England and Wales that are responsible for education within the local area.

Looked after children A child is ‘looked after’ if they are in the care of the local authorities for more than 24 hours. For example this could be when they are living in 
accommodation provided by the local authority with the parents’ agreement or a full care order made by the courts.

Maslow’s hierarchy of needs According to psychologist Abraham Maslow, the human need for safety must be met before growth and development occurs in other areas.This is 
especially true for young babies, for example young babies may cling to an individual for safety.

KEY TERMS
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Explanations of the key terms used within this unit, in the context of this unit

Mental health conditions This term refers to the emotional, psychological and social wellbeing in children, young people and adults. For example, how an individual feels, 
how an individual thinks and how an individual acts. Examples of mental health conditions are depression, anxiety, bi-polar and personality 
disorders.

Nutrition Nutrients are the specific parts of food that provide energy, support growth or assist normal functioning of the body. Carbohydrates, fats, proteins, 
minerals and vitamins are all nutrients. 

Nurse A person trained to care for the sick in hospitals or the community.

Ofsted The organisation which inspects, monitors and reports on the performance of schools, nurseries and childminders.

Paediatrician A medical practitioner who specialises in children and their diseases.

Parental consent Parental consent requires that one or more parent consent to be notified before their child under 18 years old can legally engage in certain 
activities, for example a parent’s right to give consent, or be informed, before their minor child undergoes medical treatment.

Pharmacist A pharmacist is a healthcare professional who practices in pharmacy.Pharmacists are responsible for the quality of medicines supplied to patients 
ensuring that the supplies of medicine are within the law.

Physiotherapist A person qualified to treat disease, injury or deformity by physical methods such as massage, heat treatment or exercise.

Professionals A person who is qualified in a profession, an example would be a doctor.

Psychologist A person who is an expert in psychology. Psychologists are doctorally-trained (holds a PhD qualification) professionals, who conduct research, 
perform testing, evaluate and treat a range of emotional and psychological challenges. An example of these challenges would be a person suffering 
from post-traumatic stress.

SATs Standard Assessment Task, SATs is a test taken by school children as part of the national curriculum.

Social Worker A Social Worker is concerned with helping individuals, families, groups and communities to improve their quality of life.

Special Education Needs (SEN) SEN is an acronym for Special Educational Needs and is a legal term.It describes the needs of a child who has a difficulty or disability which makes 
learning harder for them than for other children their age.

Substance abuse Substance abuse is the use of drugs, alcohol, or chemicals.Substance abuse can result in physical, psychological and emotional harm to the users or 
friends or family.

Supervision Supervision is a two way process, which supports, motivates and enables development of good practice for individual childcare workers and is an 
important part of individual performance management.
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Some common misconceptions and guidance on how they could be overcome

What is the misconception? How can this be overcome? Resources which could help

The difference between appraisal and supervision Learners may not understand the difference between 
Appraisals and Supervision. 

Tutors could use the information included in ‘Effective 
induction, supervision and appraisal’ produced by 
Professional Association for Childcare and Early Years (PACEY) 
as the basis for whole group discussion.

Learners could overcome this by researching Appraisals and 
Supervision in a childcare setting.

Professional Association for Childcare and Early Years (PACEY)
Effective induction, supervision and appraisal 
https://www.pacey.org.uk/training-and-qualifications/
training-from-pacey/online-training/effective-induction,-
supervision-and-appraisal/
Effective inductions, supervision and appraisals are key to 
ensuring staff feel valued, motivated and remain up to date.

The range of childcare settings that exist Learners may not know about the wide range of childcare 
settings that exists and the services each provide.Learners 
could overcome this by researching each childcare setting 
in turn. Learners could find out more about the settings that 
are monitored and inspected by Ofsted the organisation 
which inspects, monitors and reports on the performance 
of school, nurseries and childminders. Tutors could use the 
resource from Family Information Service entitled ‘Different 
types of Childcare’ as a basis for all group discussion.

Family Information Service (FIS)
Different types of Childcare
https://www.rbkc.gov.uk/family-information-service/info-
parents-and-carers/children-disabilities/your-childcare-
options
Family Information Service holds information on all Ofsted 
registered and non-registered childcare in local areas.

COMMON MISCONCEPTIONS

https://www.rbkc.gov.uk/family-information-service/info-parents-and-carers/children-disabilities/your-childcare-options
https://www.rbkc.gov.uk/family-information-service/info-parents-and-carers/children-disabilities/your-childcare-options
https://www.rbkc.gov.uk/family-information-service/info-parents-and-carers/children-disabilities/your-childcare-options
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LO1 Understand who uses and works within childcare
Title of suggested activity Suggested activities Suggested timings Also related to

Building good 
relationships to support 
children’s learning

It is important for learners to understand that making partnerships with parents and carers is essential if early 
year practitioners are to plan effectively for a child’s learning.

Organisation: PACEY (Professional Association for Childcare and Early Years).
Resource Title: Working in partnership with parents.
Website Link: https://www.pacey.org.uk/working-in-childcare/spotlight-on/partnerships-with-parents/
Description:Working in partnership with parents is central to the Early Years Foundations (EYFS) in England and 
the National Minimum Standards for Registered Childcare (NMS) in Wales.

Organisation: Nursery World.
Resource Title: Working with parents to support children’s learning.
Website Link: http://www.nurseryworld.co.uk/nursery-world/news/1080052/working-with-parents-to-support-
childrens-learning
Description: Working with parents to support children’s learning.

Tutors could use the Principles for early year’s education as a resource for introducing the concept of partnership 
with parents and carers such as parents evenings for example to learners. The NurseryWorld resource provides 
tutors with case studies of working and sharing with parents.

Learners could produce a fact sheet on 5 quality ways of working and sharing with parents to support children’s 
learning.

1.5 hours Unit 7 LO1

SUGGESTED ACTIVITIES
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LO1 Understand who uses and works within childcare
Title of suggested activity Suggested activities Suggested timings Also related to

Be able to support 
children and families 
through partnerships and 
multi-agency working

Learners could undertake some independent research to find out about the different professionals and agencies 
working in partnership with childcare providers to meet the needs of the children and their families.

Tutors could use the information on the Every Child Matters website as a basis for group discussion via questions 
and answers to evidence learners’ understanding of the advantages and disadvantages of the need for multi 
agencies. 

Organisation: Every Child Matters.
Resource Title: Benefits of Multi-agency working.
Website Link: http://webarchive.nationalarchives.gov.uk/20100210151716/dcsf.gov.uk/everychildmatters/
strategy/deliveringservices1/multiagencyworking/faqs/benefitsofmultiagencyworking/
Description: Key findings from recent research about the benefits of multi-agency working.

Tutors could choose and work through with learners’ one of five exemplars below, created by the Department of 
Health (DH) formerly Department for Education and Skills to demonstrate to learners how multi agency working 
can improve the outcomes of children.

1.	 Support of a newborn child and mother.
2.	 Young child and behavioural problems.
3.	 Bright teenager with truancy and transition issues.
4.	 Teenager and sexual health and pregnancy.
5.	 Troubled young person.

Organisation: Every Child Matters.
Resource Title: Integrated working: Exemplars.
Website Link: http://webarchive.nationalarchives.gov.uk/20100610091050/http://dcsf.gov.uk/everychildmatters/
strategy/deliveringservices1/iw/
Description: Integrated working exemplars describe a child or your person’s ideal journey through a range of 
children services.

1.5 hours Unit 1 LO1
Unit 1 LO4

http://webarchive.nationalarchives.gov.uk/20100610091050/http://dcsf.gov.uk/everychildmatters/strategy/deliveringservices1/iw/
http://webarchive.nationalarchives.gov.uk/20100610091050/http://dcsf.gov.uk/everychildmatters/strategy/deliveringservices1/iw/
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LO2 Understand children’s needs and how they are assessed and how personalised care and support plans are developed in 
childcare
Title of suggested activity Suggested activities Suggested timings Also related to

Understand observation 
and assessments, to 
plan for the individual 
development needs of 
children

Learners may not understand the need for a committed approach to recording accurate observations which 
is important in order for practitioners to have a clear understanding of children’s stages of learning or that 
assessment is the study of observations that will inform the practitioners planning.

Organisation: Ofsted raising standards improving lives.
Resource Title: Right from the start early years good practice films;Assessment 1of 6.
Website Link: https://www.youtube.com/watch?v=IwbeNvTXJuw
A video clip (10 minutes, 58 seconds).
Description: Examples of good practice in the Early Years Foundation Stage. (EYFS) 

Learners could create or complete an existing observation tracking sheet to plan, record, monitor  and assess 
an individual child’s progress in their childcare setting, ensuring that personal; social; emotional development; 
communication and language; physical development; literacy and mathematics are covered.

Tutors could ensure that learner’s observational tracking sheet is a workable document and covers the areas 
required for observation, monitoring and assessment when learners are out on work experience in childcare 
settings.

Once the observations have been completed, learners could have a discussion on the child’s outcomes and 
developments and request feedback from the manager of the childcare setting on their completed observation 
tracking sheet which could then be placed and used as evidence in their own portfolios.

Maths extension activity

Observation requires the assessment of numeracy skills so the learners could be tasked with developing a simple 
game for a chosen age group that would help develop children’s numeracy. This could include a counting game, 
with dice or shapes, or a board game, or a simple matching game. An extension could be to trial the game and 
record the results of the children to see how well they do.

1 hour

45 minutes

Unit 6 LO2

SUGGESTED ACTIVITIES
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LO2 Understand children’s needs and how they are assessed and how personalised care and support plans are developed in 
childcare
Title of suggested activity Suggested activities Suggested timings Also related to

Working with other 
professionals to make a 
difference in childcare

Tutors could introduce learners to the importance of schools including a range of specialist schools for children 
that have special needs and require special assessments by showing the whole group the video clip entitled 
Teachers TV: Speech and Language Strategies.

Organisation: EDCHAT.
Resource Title: Teachers TV: Speech and Language Strategies.
Website Link: https://www.youtube.com/watch?v=CUw1zkZkzhk
A video clip (14 minutes, 10 seconds).
Description: Speech and language centre working with children to return to mainstream.

Tutors could use the Council for Disabled Children resource below to provide learners with different professionals 
and other agencies that may work directly with children or provide advice and guidance to childcare providers. 

Learners could be tasked with researching and producing a handout with brief descriptions on the different 
professionals who may work directly with children and the roles they perform. For example, specialists could 
includespeech and language therapists, occupational therapists or physiotherapists.

Organisation: Early Years Matters.
Resource Title: SEN and disability in the early.
Website Link: http://www.foundationyears.org.uk/files/2015/06/Section-8-Working-with-professionals.pdf
Description: Working with other professionals and other sources of support.

Alternatively, or in addition to the above, professional guest speakers from different settings could also be invited 
to speak to learners.

English extension activity

Learners, in small groups, could each be given a different profile of a child with special needs. Selecting 
information from the material they have already researched, learners could match the needs of each child with 
the appropriate professionals, agencies and specialists. Each group could then present this information to the 
whole class, justifying and explaining reasons for choices. Q& A could follow.

1 hour

20 minutes plus 
presentations

Unit 6 LO2
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LO3 Be able to support children in childcare with the management and recording of medication
Title of suggested activity Suggested activities Suggested timings Also related to

Medication administration Tutors could introduce learners tothe legal requirements and safe handling procedures for giving medication to 
children in registered childcare settings.

Organisation: Care Inspectorate.
Resource Title: Management of medication in day care of children and childminding services.
Website Link: http://hub.careinspectorate.com/media/189567/childrens-service-medication-guidance.pdf
Description: Good practice principles of medicine management.

Organisation: Ofsted.
Resource Title: Giving medication to children in registered childcare.
Website Link: http://www3.hants.gov.uk/giving_medication_to_children_in_registered_childcare1.pdf
Description: A childcare factsheet.

Learners could be tasked with working in pairs or small groups to design a wall chart entitled Supporting 
Children in Childcare with the Management and Recording of Medication.The wall chart should include storage 
and administration of medication, record keeping and staff training.

1 hour Unit 5 LO3
Unit 6 LO3

5 Rs of medication 
administration

Tutors could introduce learners to the 5 rights of medication by asking learners to research and produce an 
information handout to show their understanding on the 5 Rs of medication (Right Child, Right Medication, Right 
Dose, Right Time, Right Route and Procedure).

The resources below are useful sources of information for tutors that could be used for this activity.

Organisation: Healthy Futures.
Resource Title: 5 Rights of Medication Administration – Rationale and Considerations.
Website Link: https://www.virtuallabschool.org/school-age/healthy/lesson-7
Description: The Right Thing to Do.

Organisation: National Training Institute for Child Care Health
(Adapted from and used with permission).
Resource Title: Medication Administration Policy.
Website Link: http://www.in.gov/fssa/files/MedicationAdmin.pdf
Description: Procedures and Practices of Medication Administration.

1 hour Unit 6 LO3

SUGGESTED ACTIVITIES

https://www.virtuallabschool.org/school-age/healthy/lesson-7
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LO4 Be able to recognise how the needs of children in childcare could be met through equipment, aids and assistive 
technology, and be able to support their use
Title of suggested activity Suggested activities Suggested timings Also related to

The benefits of aids, 
equipments and assistive 
technology 

Learners could conduct some independent research onthe different types of assistive technology tools and 
aids available to support and meet the needs of children in daily life in childcare settings. Examples of aids and 
assistive technologies to support participations are voice synthesisers, Braille, activated toys and computers.

Learners could use their findings to produce a presentation about the different types of assistive technology and 
tools andoutline what types of learning problem the assistive technology tool or aid addresses.

Organisation: Reading Rockets.
Resource Title: Assistive Technology for Kids with Learning Disabilities: An Overview.
Website: http://www.readingrockets.org/article/assistive-technology-kids-learning-disabilities-overview
Description: Assistive technology is available to help individuals with many types of disabilities.

1 hour Unit 5 LO2
Unit 6 LO4

SUGGESTED ACTIVITIES
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LO4 Be able to recognise how the needs of children in childcare could be met through equipment, aids and assistive 
technology, and be able to support their use
Title of suggested activity Suggested activities Suggested timings Also related to

Assistive technology for 
independence andday to 
day living

Tutors could introduce learners to the two video clips below that show how the needs of children can be met 
through using assistive technology tools to support them in becoming independent.

Organisation: Metaceptive Projects and Media.
Resource Title: Patrick – assistive communication case.
Website Link: https://www.youtube.com/watch?v=p1GihLns4eQ
Video clip (4 minutes, 46 seconds).
Description: Patrick a young boy who suffers from spinal muscular atrophy has gained independence in school by 
using assistive technology.

Organisation: Metaceptive Media for Ace- Centres.
Resource Title: Giving People A Voice – assistive communication technology.
Website Link: https://www.youtube.com/watch?v=CM-wu5wqpfE
Description: ACE centres that provides a wide range of assistive tools and aids for individuals and schools to enable 
students to make choices and develop their learning and communication.

After watching the video clips tutors could generate a group discussion for learners to discuss the various aids and 
assistive technology shown in the videos.

In addition centres could acquire aids and technological tools for learners to try out and tutors could then ask 
learners to document their experiences of using these aids.

English extension activity

In small groups, learners could use their findings from the research to prepare a role-play in which they bid for a 
specific tool or aid to be provided to meet a child’s specific needs. In the scenario, money could be provided by a 
local fund-raiser and given to the childcare provider to spend as they think appropriate.

Each group could be given a profile of a different child with special needs. They could prepare an argument in 
which they seek to persuade the childcare provider to make the tool or aid available for the child. Clear explanation, 
justification and evidence should be given using persuasive techniques. The tutor or whole class can then decide 
which small group has been most persuasive and give appropriate feedback.

1 hour

1 hour

Unit 5 LO2
Unit 6 LO4
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SUGGESTED ACTIVITIES

LO5 Be able to communicate effectively with children, parents/guardians, carers and other professionals in childcare
Title of suggested activity Suggested activities Suggested timings Also related to

Effective communication For learners to understand how communication factors influences the building of relationships, tutors must first 
ensure that learners understand what is meant by communication, the different forms it can take and how more 
than one form of communication may occur at the same time.

Tutors could ask learners individually to explain in one sentence what communication is and then share this with 
the rest of the group; either through posting up their sentences on flip chart or the white board.

Tutors can then provide the whole group with some information about what communication is.The resources 
below are useful sources of information and scenarios that could be used for this activity.

Organisation: Mind Tools.
Resource Title: The 7 C’s of Communication.
Website Link: https://www.mindtools.com/pages/article/newCS_85.htm
A video clip (1minute, 5 seconds).
Description: A checklist for clear communication.

Organisation: Department for children, school and families: Every Child Matters.
Resource Title: Effective communication with children, young people and families.
Website Link: http://webarchive.nationalarchives.gov.uk/20100610091050/dcsf.gov.uk/everychildmatters/
strategy/deliveringservices1/commoncore/effectivecommunicationengagement/communication/
Description: Describes the skills and knowledge that everyone who works with children and young people is 
expected to have.

An engaging 3 minutes animated clip is also available on You Tube:  
https://www.youtube.com/watch?v=Nhg1_6NdDfo
Titled: Verbal and Non-Verbal communication.

1.5 hours Unit 1 LO1
Unit 3 LO1
Unit 6 LO5
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LO5 Be able to communicate effectively with children, parents/guardians, carers and other professionals in childcare
Title of suggested activity Suggested activities Suggested timings Also related to

Be able to communicate 
effectively with the 
individual, carers, visitors 
and other professionals in 
care settings

Tutors could build on how communication factors influences the building of relationships by introducing 
learners to the principles of effective communication, their importance and how they can be applied by 
practitioners in day to day working practices in childcare settings by showinglearners the video clip below:

Organisation: EDCHAT.
Resource Title: Teachers TV: Communicating with Parents -Primary Special Needs.
Website Link: https://www.youtube.com/watch?v=N4vxy-6AUpM
A video clip (18minutes, 32 seconds).
Description: Course teaching positive communication skills useful for teachers and all staff who have contact 
with parents.

After watching the video clip learners could then be tasked with responding to the following questions.
1.	 Identify good practice examples of verbal and non-verbal written specialist methods of communication that 

the practitioner used in the film with the people they were supporting.
2.	 How did the practitioner adapt the communication and why?
3.	 Give examples of the personal skills and qualities evidenced by the practitioners in the film.

Tutors could ask learners to compare the communication skills demonstrated by adults in the first video with 
communication skills used for children in the video below.
Organisation: NHS Hounslow.
Resource Title: Top talking tips for early ears practitioners.
Website Link: https://www.youtube.com/watch?v=0F-AMPiXeQU
A video clip (4 minutes).
Description: Short film with seven easy top tips on what nursery workers and other early year’s practitioners can 
do to support the speech and language development of the children in your care.
Learners’ response could then be reviewed and discussed as part of a whole group discussion.

1.5 hours Unit 1 LO1
Unit 3 LO1
Unit 6 LO5
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SUGGESTED ACTIVITIES

LO6 Be able to maintain confidentiality and records in childcare
Title of suggested activity Suggested activities Suggested timings Also related to

Confidentiality in 
childcare settings 

Confidentiality policy from the Early Years Solutions website could be used as abasis for whole group discussion 
for learners to develop an understanding of the term confidentiality in childcare and its importance.

Organisation: Early Years Solutions.
Resource Title: Confidentiality policy.
Website Link: http://www.earlyyearssolutions.co.uk/confidentiality_policy_29.html
Description: Confidentiality means that details of children should only be disclosed on a need to know basis.

Tutors could build on the importance of confidentiality in a childcare setting by showing learners the vodcast 
clip below.

Organisation: Better Kid Care.
Resource Title: Confidentiality.
Website Link: https://www.youtube.com/watch?v=MXV7sd-n-Yk
A video clip (4 minutes, 22 seconds).
Description: Expectations and requirement for the job of childcare.

Learners could explore in more depth through small group discussions or by undertaking research the reasons 
why childcare practitioners must be able to maintain confidentiality during their working practice at all times 
i.e. legislative and organisational requirements and the rights of individuals as well as the types of information 
that would need to be kept confidential and the impact on an individual if it became public knowledge.Learners 
could also use examples of confidentiality policies and procedures from care settings to inform discussions and 
research.

1 hour Unit 6 LO6
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LO6 Be able to maintain confidentiality and records in childcare
Title of suggested activity Suggested activities Suggested timings Also related to

Effective record keeping Tutors could introduce learners to the topic of effective record keeping by providing learners with an information 
handout about the types of records that are kept in childcare and the requirements for maintaining these 
effectively.Arrangements could be arranged for guest speakers to show learners some examples of records that 
are used in childcare settings.

Learners could then be provided with their templates and be tasked with completing these e.g. making an entry 
in an individual’s care plan, completing a menu plan, completing an activity sheet.

Learners could be tasked with reading through the resource below and producing and information handout or 
writing an account about the importance of record keeping, the good practices to follow and the consequences 
of poor practices.

Organisation: Teach Early Years: Teachwire.
Resource Title: Safeguarding: Record keeping & confidentiality.
Website Link: http://www.teachearlyyears.com/a-unique-child/view/safeguarding-record-keeping-confidentiality
Description: Advice on record keeping and confidentiality.

1 hour Unit 6 LO6
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SUGGESTED ACTIVITIES

LO7 Be able to support children in childcare with practical tasks
Title of suggested activity Suggested activities Suggested timings Also related to

Be able to support 
children in childcare 
settings with practical 
tasks

Tutors could introduce learners to the topic of nutrition by asking learners to undertake some independent 
research around good nutrition for children with different needs, i.e. children with allergies.Learners could 
be tasked with providing a good practice guide about supporting children with the preparation of safe and 
nutritional food in childcare settings.

The guide could include the principles that support good nutrition in children settings, menu planning, special 
diets, preparing meals, handling food, supporting children with eating and drinking.The guide could also take 
account of the Eatwell guide principles.

Organisation: Healthier Scotland Government Resources.
Resource Title: Nutritional Guidance for Early Years.
Website Link: http://www.gov.scot/resource/doc/89729/0021563.pdf
Description: Information about childcare and healthy eating, age 1 – 5 years.

Organisation: Nutritional Guidance for Early Years.
Resource Title: Safeguarding: Record keeping & confidentiality.
Website Link: https://www.fussyeaters.co.uk/nutrition-and-your-child/portion-sizes/
Description: The Eatwell Guide for Children for children over 2 years old.

Maths extension activity

Learners, in pairs, could design a diet sheet for a full day for a child of a specific age. The diet should include 
the required amount of protein, vitamins and minerals as directed in the “Nutritional Guidance for Early Years” 
document and the exercise should include showing the total amounts the diet includes.

1 hour

30 minutes

Unit 6 LO7
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LO7 Be able to support children in childcare with practical tasks
Title of suggested activity Suggested activities Suggested timings Also related to

The importance of play 
in Early Childhood and 
the impact on child 
development

Tutors could use the video clips below as an introduction to learners to show how play is a key way in which 
children learn about themselves and others. Play is an important way in which children learn many skills such as 
problem solving and positive social skills that will help their development.

Organisation: London Borough of Hounslow: A SureStart Children’s Centre.
Resource Title: The importance of play.
Website Link: https://www.youtube.com/watch?v=h_-1O_rBLPU
A video clip (5 minutes, 10 seconds).
Description: Different aspects of play are set out: exploratory play vs. representational play; the role of play in the 
development of fine-and gross-motor skills; the links between play and speech and language; the difference 
between adult- and child-led play.

Organisation: Early Childhood of Ireland and Toy Industries of Europe.
Resource Title: Children speaking about the importance of play.
Website Link: https://www.youtube.com/watch?v=sby38BbLZuY
A video clip (5 minutes, 36 seconds).
Description: TIE teamed up with Early Childhood of Ireland to ask children what they thought about play.

Organisation: 
Resource Title: The crucial role of play in early childhood.
Website Link: https://www.youtube.com/watch?v=8KtUhKVFjJI
Description: Video created to demonstrate the importance of play for young children.

Learners could be tasked with researching and providing examples of the different types of play and the benefits 
to the child, for example the benefits to a child with creative play such as painting or dancing is hand-eye co-
ordination or self expression.

1 hour Unit 6 LO7
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Unit 8 Title of suggested activity Other units/LOs

LO1 Building good relationships to 
support children’s learning

Unit 7 Working in childcare environments LO1 Understand types of childcare settings and environments

Be able to support children and 
families through partnerships and 
multi-agency working

Unit 1 Principles of working in health, social 
care and childcare

LO1 Know the principles of maintaining health, safety and security, and know basic 
emergency procedures in health, social care and childcare environments

LO4 Know key facts about safeguarding

LO2 Understand observation and 
assessments, to plan for the 
individual development needs of 
children

Unit 6 Working with individuals in adult 
health and social care environments

LO2 Understand how individuals’ needs are assessed and person centred care and support 
plans are developed

Working with other professionals 
to make a difference in childcare

Unit 6 Working with individuals in adult 
health and social care environments

LO2 Understand how individuals’ needs are assessed and person centred care and support 
plans are developed

LO3 Medication administration Unit 5 Working in adult health and social 
care environments

LO3 Be able to control infection in an adult health and social care setting

Unit 6 Working with individuals in adult 
health and social care environments

LO3 Be able to support individuals in adult health and social care environments with the 
management of medication

5 Rs of medication administration Unit 6 Working with individuals in adult 
health and social care environments

LO3 Be able to support individuals in adult health and social care environments with the 
management of medication

LO4 The benefits of aids, equipment 
and assistive technology

Unit 5 Working in adult health and social 
care environments

LO2 Be able to adapt the environment in adult health and social care settings

Unit 6 Working with individuals in adult 
health and social care environments

LO4 Be able to recognise how the needs of individuals in adult health and social care 
environments could be met through equipment, aids and assistive technology, and be able 
to support their use

Assistive technology for 
independence and day to day 
living

Unit 5 Working in adult health and social 
care environments

LO2 Be able to adapt the environment in adult health and social care settings

Unit 6 Working with individuals in adult 
health and social care environments

LO4 Be able to recognise how the needs of individuals in adult health and social care 
environments could be met through equipment, aids and assistive technology, and be able 
to support their use

The Suggested Activities in this Delivery Guide listed below have also been related to other units and Learning Outcomes (LOs) within this qualification. This could help with delivery 
planning and enable learners to cover multiple parts of units.

RELATED ACTIVITIES
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Unit 8 Title of suggested activity Other units/LOs

LO5 Effective communication Unit 1 Principles of working in health, social 
care and childcare

LO1 Know the principles of maintaining health, safety and security, and know basic 
emergency procedures in health, social care and childcare environments

Unit 3 Working in a person-centred way LO1 Understand the importance of person-centred care

Unit 6 Working with individuals in adult 
health and social care environments

LO5 Be able to communicate effectively with the individual, carers, visitors and other 
professionals in adult health and social care environments

Be able to communicate 
effectively with the individual, 
carers, visitors and other 
professionals in care settings

Unit 1 Principles of working in health, social 
care and childcare

LO1 Know the principles of maintaining health, safety and security, and know basic 
emergency procedures in health, social care and childcare environments

Unit 3 Working in a person-centred way LO1 Understand the importance of person-centred care

Unit 6 Working with individuals in adult 
health and social care environments

LO5 Be able to communicate effectively with the individual, carers, visitors and other 
professionals in adult health and social care environments

LO6 Confidentiality in childcare 
settings

Unit 6 Working with individuals in adult 
health and social care environments

LO6 Be able to maintain confidentiality and records in adult health and social care 
environments

Effective record keeping Unit 6 Working with individuals in adult 
health and social care environments

LO6 Be able to maintain confidentiality and records in adult health and social care 
environments

LO7 Be able to support children in 
childcare settings with practical 
tasks

Unit 6 Working with individuals in adult 
health and social care environments

LO7 Be able to support individuals in adult health and social care environments with 
practical tasks

The importance of play in Early 
Childhood and the impact on 
child development

Unit 6 Working with individuals in adult 
health and social care environments

LO7 Be able to support individuals in adult health and social care environments with 
practical tasks
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