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This Delivery Guide has been developed to provide practitioners with a variety of
creative and practical ideas to support the delivery of this qualification. The Guide
is a collection of lesson ideas with associated activities, which you may find helpful
as you plan your lessons and covers all the units within this pathway.

This pathway includes the following units:

OCR has collaborated with current practitioners to ensure that the ideas put forward in

34V 1VIDOS ANV HLTVIH NI STYDINHDIL 35AIHaNYD

this Delivery Guide are practical, realistic and dynamic. The Guide is structured by unit and Unit no. | Unit title How are they assessed?
quming outcome so you can see how each activity helps you cover the requirements of U Principles of working in health, social 60 | Examined by OCR
this unit. i
care and childcare
We've also mclude(.j some English and rpaths activities. TI'!ese a.re'de5|gngd t.o Unit 2 Health and safety in practice 30 | Examined by OCR
demonstrate the importance of English and maths skills within real life job roles; : —
and to help those learners who may be re-sitting their English or maths GCSE. Unit3 | Working in a person-centred way 30 | Internally by you,
moderated by OCR
We appreciate that practitioners are knowledgeable in relation to what works for them . i
i ) Unit 4 Safeguarding 60 | Internally by you,
and their learners. Therefore, the resources we have produced should not restrict or
. o , o . ) . moderated by OCR
impact on practitioners’ creativity to deliver excellent learning opportunities.
) - ) Unit 7 Working in childcare environments 90 | Internally by you,
Whether you are an experienced practitioner or new to the sector, we hope you find moderated by OCR
something in this guide which will help you to deliver excellent learning opportunities.
9 9 Py 9gopp Unit 8 Working with children in a childcare 90 | Internally by you,
If you have any feedback on this Delivery Guide or suggestions for other resources you environment moderated by OCR

would like OCR to develop, please email resources.feedback@ocr.org.uk.

To find out more about this qualification, go to: http//www.ocrorg.uk/qualifications/ Delivery Guides for all the units listed above are available from: http.//www.ocr.org.uk/
vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2- qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-
2016-suite/ care-level-2-2016-suite/

Please note

The timings for the suggested activities in this Delivery Guide DO NOT relate to the
Guided Learning Hours (GLHs) for each unit.

Assessment guidance can be found within the Unit document available from
WWW.O0Cr.org.uk.

The latest version of this Delivery Guide can be downloaded from the OCR website.

This Delivery Guide MUST NOT be used directly for assessment purposes. It is intended
to support the teaching and learning of the unit specified.
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Health and safety is vitally important in all health and social care and childcare settings.
This unit will develop your understanding of how health and safety works in practice.

Everyone has the right to be protected from injuries and harm that could have been LO1 Understand hazards that may lead to risk in health, social care and childcare
reasonably avoided. By law, all settings must identify potential hazards and have policies environments

in place to minimise the risks of harm. Those working in health, social care and childcare LO2 Understand how to reduce risks in health, social care and childcare

must understand their responsibilities for health and safety and be able to apply these in environments

practice. They need to be able to identify potential hazards and minimise the risks. LO3 Be able o carry out a risk assessment

The aim of this unit is to develop your ability to identify health and safety hazards in a LO4 Know how to respond appropriately to emergencies

range of situations. You will need to demonstrate your understanding of how to follow
health and safety procedures, including being able to carry out risk assessments and
respond appropriately in emergencies.
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http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-
technicals-health-and-social-care-level-2-2016-suite/
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Explanations of the key terms used within this unit, in the context of this unit

Key term

Explanation

Disciplinary action

The action taken by employers when they have concerns about an employee’s behaviour at work, their performance at work or their absence from
work. For example, in relation to a health or social care practitioner not following their organisation’s health and safety procedures when supporting
individuals with their care, support and treatment.

Epidemics

The spread or outbreak of an infectious disease such as Influenza, Measles, or Legionnaires disease

Hazard

A potential source of harm or adverse health effect on a person, people or environment. Hazards can be environmental such as a wet, slippery floor,
biological such as a used bandage, chemical such as cleaning products and psychological such as stress.

Health environments

The health environment includes organisations such as hospitals and clinics, and the practitioners that work there providing diagnostic,
preventative, remedial and therapeutic services such as consultants, doctors, nurses, midwives, dentists, dieticians, opticians and occupational
therapists.

Health and safety management

This refers to the management of health and safety risks by an organisation or work setting such as hospital or nursing home.

Horizontal evacuations

This term refers to an example of how an evacuation during an emergency can be carried out. For example, in the event of a fire in a day centre that
requires individuals to evacuate the building, individuals would be supported to walk horizontally or laterally to the nearest fire exit.

Infection

The invasion and multiplication of microorganisms such as bacteria, viruses, and parasites that are not normally present within the body and may
cause disease. For example, Healthcare-associated infections (HCAls) can develop either as a direct result of healthcare interventions such as surgical
treatment, or from being in contact with a healthcare setting. Examples of HCAIs include Staphylococcus aureus (MRSA), Escherichia coli (E. coli),
Norovirus and Ebolavirus.

Legislation

A law or set of laws made by a government. For example, legislation that promotes health, safety and security in health and social care
environments can include the Health and Safety at Work Act 1974, Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR)
2013, Control of Substances Hazardous to Health Regulations (COSHH) 2002.

Policies

Clear statements of intent of how an organisation intends to conduct its services. Examples of policies may include a Health and Safety policy, a
Manual Handling policy, an Infection Control policy.

Procedures

Details of the steps taken by an organisation to put into action their policies. For example, health and safety procedures can include details of who is
responsible for health and safety, what steps need to be taken to conduct a risk assessment and which reporting forms must be used.

Risk

The likelihood of harm or adverse health effects occurring to a person, people or an environment if exposed to a hazard. Risks can be low, medium
or high depending on the extent of harm or adverse effect they could cause and the likelihood of it occurring. For example, in a day service the
likelihood of adults, staff and visitors tripping up over equipment may be a low risk if all areas and rooms are tidied throughout the day and the
likelihood of adults slipping over may be a medium risk if areas such as bathrooms are not regularly cleaned and checked throughout the day.
Adults with poor mobility taking part in activities may be at high risk if the area is not kept clear of any obstacles such as wheelchairs.

Risk assessment

This refers to the process of thinking about the hazards associated with a task or activity such as supporting an individual to stand from a sitting
position or using a bath chair or supporting an individual with physical disabilities to use public transport. It involves identifying the potential
hazards that exist, thinking about who may be harmed by the potential hazards, evaluating the likelihood of the hazards occurring i.e. the level of
risk and how to manage it, making a record of your findings and regularly reviewing the risk assessment in place to ensure its effectiveness.

Safety

The prevention or protection from danger, risk or injury.

© OCR 2017
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Explanations of the key terms used within this unit, in the context of this unit

Safeguarding

Safeguarding adults involves protecting individuals'rights to live safely, free from abuse and neglect, working in partnership to prevent the risk of
abuse or neglect and promoting individuals' well-being.

Security

Measures that are taken to promote a sense of feeling safe, free from danger, threat or fear such as door and window locks, procedures to deal with
intruders or minimise violence.

Social care environments

The social care environment includes a range of organisations that provide care, support and protection to adults in need, at risk, or with needs
arising from iliness, disability, old age or poverty, in their own homes, in residential and community based settings and services. It includes, for
example, care assistants, support workers and managers who provide care and support to older people, individuals who have dementia, learning
disabilities, physical disabilities, alcohol and substance misuse needs.

Vertical evacuations

This term refers to an example of how an evacuation during an emergency can be carried out. For example, in the event of a fire in a day centre that
requires individuals to evacuate the building, if individuals are unable to walk horizontally or laterally to the nearest fire exit due to the route being
blocked they would then be supported to evacuate through the next nearest fire exit going vertically i.e. by going up the stairs.

© OCR 2017
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Some common misconceptions and guidance on how they could be overcome

What is the misconception?

How can this be overcome?

Resources which could help

The difference between the terms health and safety

Learners may use the terms health and safety
interchangeably. Tutors could when explaining the key
points about the Health and Safety At Work Act 1974
(HASAWA) highlight the different aspects of health and
safety it protects against i.e. infections, disease, danger, harm,
security.

Health and Safety Law

Health and Safety Executive (HSE)
http//www.hse.gov.uk/pubns/lawleaflet.pdf
Key information points about the Act, including
employers'and employees’responsibilities.

The difference between the terms risk and hazard

Learners may use the terms risk and hazard interchangeably.
The resource opposite provides information about the
differences between the two. Learners could be tasked

with reading this and then writing a short account about
what each term means with examples of both that may be
present in health and social care settings.

Hazard and Risk

Health and Safety Authority
http.//www.hsa.ie/eng/Topics/Hazards/
Information page about hazards and risks.

The meaning of emergency planning

Learners may not be aware of the meaning of this term

and how it is carried out by different settings. Tutors could
conduct a whole group discussion with learners around the
different emergencies that may occur in health and social
care settings, why emergency planning is important and
how to do it.

Planning for incidents and emergencies

Health and Safety Executive (HSE)
http://www.hse.gov.uk/event-safety/incidents-and-
emergencies.htm

Information and guidance about developing
emergency plans and procedures.

© OCR 2017
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LO1 Understand hazards that may lead to risk in health, social care and childcare environments

Title of suggested activity | Suggested activities | Suggested timings | Also related to
Health and safety Tutors could introduce learners using the video clip below to the different aspects of health and safety that 1 hour Unit 1 LO1
responsibilities are involved when providing care and support to individuals in care settings. Learners could be tasked with Unit 8 LO2

noting down all the health and safety aspects that are mentioned in the video clip and why they think these are
important. Learners’ideas could then be shared with the whole group and a list of health and safety aspects to
be taken into consideration when providing care and support could be drawn up.

Health & safety preview

Regis

https://www.youtube.com/watch?v=BGDY EW-4Ws

A video clip (2 minutes 47 seconds) that introduces different aspects of health and safety in care settings.
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Learners could then be tasked with researching the key health and safety responsibilities of employers and
employees in work settings (see resource below for information); examples of how these could be carried out
in practice in health and care settings could also be identified. Learners could produce posters that identify
practitioners and employers'responsibilities, examples of these in relation to specific care settings could also be
included.

Your health, your safety. A brief guide for workers

Health and Safety Executive (HSE)

http//www.hse.gov.uk/pubns/indg450.pdf

A guide that includes information about employees'rights and responsibilities in relation to health and
safety as well as employers'health and safety duties and responsibilities.

Hazards in health and Tutors could introduce learners to the topic of hazards in health and social care settings by asking learners to 1 hour Unit 1 LO1
social care settings consider the hazards that there may be in different types of settings. For example, learners could identify thatin a Unit 7 LO3
hospital there may be the following hazards: infections, hazardous substances and in a nursing home there may Unit 8 LO2

be the following hazards: the use of moving and handling equipment or not following the correct procedures
for the handling of medication. Learners could also reflect on the people who access these care settings and the
types of work activities that are carried out by care practitioners that could also lead to different types of hazards
from developing.

Arrangements could also be made when undertaking work placements or visits to care settings to speak with
the Health and Safety Officer or Manager about the particular hazards that exist in that setting.

Learners could be given a worksheet to record their findings and to show their understanding of the range

of hazards that may occur in care settings. This should include details of: the type of care setting, examples of
hazards that arise and the reasons for this. Learners could then analyse their findings and write an account about
why hazards exist in care settings and how they may vary across care settings.
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LO1 Understand hazards that may lead to risk in health, social care and childcare environments

Title of suggested activity | Suggested activities | Suggested timings | Also related to
Hazards in health and «  Health and safety in care homes

social care settings +  Health and safety Executive (HSE)

... continued - http//www.hse.gov.uk/pubns/priced/hsg220.pdf

The different hazards that can arise in care settings.

English extension activity 30 minutes
Learners, working in pairs, could be given a scenario based on a potential hazard in one of the settings referred
toin Activity 2 e.g. hospital, residential care home. Each pair could be given a different scenario and given a
letter: A or B. Learner A takes on the role of the Manager, or Health and Safety Officer. Learner B takes on the
role of a care worker. Learner A explains the potential hazard and gives advice about ways to prevent the hazard
using language that is clear, concise and meets the needs of the listener, who might have language challenges
etc. One or two pairs could then be asked to demonstrate their discussion in front of the whole group who can
comment on strengths and weaknesses.
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LO2 Understand how to reduce risks in health, social care and childcare environments

Title of suggested activity | Suggested activities

Health and safety policies
and procedures

Tutors could introduce the topic of agreed ways of working in care settings by explaining the difference between
a policy and a procedure. Learners could then reference the resource below to develop their understanding of
the importance of having a health and safety policy in place and the areas that could be included in one. Tutors
could then ask learners to summarise their knowledge of health and safety policies to include: why having a
health and safety policy in place is important, what it is and what areas it could include, how it links to health and
safety procedures.

Health and safety policy

Healthy working lives
http.//www.healthyworkinglives.com/advice/Legislation-and-policy/Workplace-Health-and-Safety/health-
safety-policy

An explanation of what a health and safety policy is and how to develop one; also includes health and safety
policy templates.

Learners could then source examples of health and safety policies and procedures from healthcare and social
care settings by visiting these settings and speaking with practitioners or conducting some desk top research
and produce a written report about their findings to include: the aspects contained within policies, the aspects
contained within procedures, examples of health and safety aspects that were specific to different care settings
i.e.in relation to the care settings' activities and the services provided to individuals.

Maths extension activity

In small groups or pairs, learners could design a data collection sheet to record hazards. Using the list of hazards
derived from 'Hazards in health and social care settings, design a tally chart to record the hazards seen in a real
life setting, or a video clip. The data collected could be used to complete a frequency table and these results
presented in a chart or diagram and compared to the findings of other groups.

Suggested timings

1 hour

1 hour

Also related to
Unit 1 LO1

Unit 7 LO3
Unit 8 LO2

© OCR 2017
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LO2 Understand how to reduce risks in health, social care and childcare environments

Title of suggested activity | Suggested activities Suggested timings | Also related to
Reducing the risks Learners could work in small groups and be tasked with watching the extracts form the video clips below to 1 hour Unit 1 LO1
discuss their ideas for the hazards identified, how to reduce the risks presented as well as their views on how Unit 7 LO3
the risks were reduced by the care practitioners in the video clips. Discussions could be recorded or written Unit 8 LO2

reflections could be completed by learners.

Meeting needs and reducing distress

NHS protect

http://www.reducingdistress.co.uk/reducingdistress/training-videos/

A video clip (2 minutes 51 seconds) about safe working practices in relation to individuals may have
clinically related challenging needs and how to reduce the risks.

34V 1VIDOS ANV HLTVIH NI STYDINHDIL 35AIHaNYD

Managing risks (part 1)

NHS protect

http.//www.reducingdistress.co.uk/reducingdistress/video-4-staying-safe/

A video clip (8 minutes 30 seconds) that shows a patient who is unwell trying to leave a hospital, along with
the approaches and technigues used to reduce the risks that changes in individuals'behaviour may present.

Personalisation: promoting independence in care homes

Social Care Institute for Excellence (SCIE)
http.//www.scie.org.uk/socialcaretv/video-player.asp?v=promoting-independence-in-care-homes

A video clip (9 minutes 2 seconds) about an older individual who has dementia and wants to maintain her
independence in her care setting and how the staff team balance her rights to independence with their
duty of care by reducing the risks presented.

Maths extension activity 1 hour
After watching the video clip http://www.scie.org.uk/socialcaretv/video-playerasp?v=promoting-independence-
in-care-homes, ‘Promoting independence in care homes, learners could investigate the number and proportion
of the population suffering from dementia and how this has increased over the last 10 years. If the numbers were
plotted on a graph, the potential increase in the future could be forecast. This could be related directly back to
the effect it will have on the health care system and resources.
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LO3 Be able to carry out a risk assessment

Title of suggested activity | Suggested activities

Suggested timings

Also related to

Risk assessment — what Learners will require an understanding of the meaning of risk assessment and its role in health and social care 1 hour Unit 1 LO1
isit? environments. Unit 8 LO2
Tutors could introduce the concept of risk assessment by asking learners to reference the introduction section of
the Health and Safety Executive’s leaflet: ‘Risk assessment, A brief guide to controlling risks in the workplace”.
«  Risk assessment, A brief guide to controlling risks in the workplace
«  Health and Safety Executive (HSE)
«  http//www.hse.gov.uk/pubns/indg163.pdf
The introduction section of this leaflet describes the meaning of the term risk assessment.
A whole group discussion could then ensue around the meaning of risk assessment.
Learners could work in small groups and each group be tasked with discussing the meaning and importance
of risk assessment for a different environment i.e. healthcare (hospital, dentist) and social care (residential
home, day centre). Learners'group discussions could focus on the needs of the individuals and others who
access healthcare and social care environments as well as on the types of activities that take place in these
environments.
Each group could then take it in turns to feedback to the whole group about the meaning and importance of
risk assessment in their chosen setting. Common areas across both environments could then be agreed on with
the whole group.
Learners may find the HSE's website a useful source of information for the importance of risk assessment in care
environments.
« Sensible risk assessment in care settings
«  Health and Safety Executive (HSE)
«  bttp//www.hse.gov.uk/healthservices/sensible-risk-assessment-care-settings.htm
This information page describes the hazards and risks that individuals and those who work in care settings
may be subject to.
©OCR 2017
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LO3 Be able to carry out a risk assessment

Title of suggested activity | Suggested activities Suggested timings | Also related to
Assessing the risks in Tutors could then share with learners, examples of risk assessments from different care environments to explain 1 hour Unit 1 LO1
health and social care the risk assessment process. Arrangements could also be made for guest speakers from healthcare and social care Unit 8 LO2
environments - how to settings to talk through the risk assessment process they use in their work settings.

doit

The NHS have produced a useful guidance tool for risk assessment in healthcare environments.

«  Healthcare risk assessment made easy

« NHS

«  http//www.nrls.npsa.nhs.uk/resources/patient-safety-topics/risk-assessment-
management/?entryid45=59825&p=3
The guidance document describes the five steps to risk management as well as the difference between a
hazard and a risk.

34V 1VIDOS ANV HLTVIH NI STYDINHDIL 35AIHaNYD

The Health and Safety Executive have published a useful book about managing health and safety in care homes.

«  Health and safety in care homes
+  Health and Safety Executive (HSE)
- http//www.hse.gov.uk/pubns/priced/hsg220.pdf
The publication describes the risks and hazards in care homes and how to manage them safely.

Learners could then be tasked with developing a risk assessment fact sheet that describes the 5 stages of the risk
assessment process: look for hazards, assesses who might be harmed and how, evaluate the risk/likelihood of
risk and determine if the existing precautions are adequate, record the findings, implement them, review the risk
assessment and update when necessary.

Learners could then apply their knowledge to carrying out a risk assessment of a designated area that contains
hazards and risks i.e. in a kitchen, bathroom, an outside area.
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LO4 Know how to respond appropriately to emergencies

Title of suggested activity | Suggested activities

Suggested timings

Also related to

Fire safety Tutors could introduce learners to the topic of fire safety by asking them to watch the extract of the video clip below, | 30 minutes Unit 1 LO1
Fire Safety in Residential Care Homes.
Learners could be tasked with answering the following written questions about the video clip.
1. What were the employer’s responsibilities in relation to fire safety?
2. What were the employee’s responsibilities in relation to fire safety?
3. What procedures must be followed in the event of a fire in the care home?
4. What actions could prevent a fire from taking place?
Learners could share their responses with their peers and then the extract of the video clip could be watched again by
the whole group. Learners could then have an opportunity to review their responses to their written questions.
Fire Safety in Residential Care Homes
Fire Protection Association
https//www.youtube.com/watch?v=8-jJcM RZGE
This video clip (2 minutes 28 seconds) provides information about the key aspects of fire safety in residential care
homes.
English extension activity 1 hour
Having watched the video clip and referred to the documents in Activity 1, learners, in small groups, could prepare
a presentation about fire and safety in care homes aimed at the residents and workers. This could be given using a
power point or discussion, or it could be in the form of a poster. It should select and summarise relevant information
from the different sources and be presented using language that meets the needs of the audience.
©0CR2017
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LO4 Know how to respond appropriately to emergencies

Title of suggested activity | Suggested activities Suggested timings | Also related to
Epidemics and outbreaks | Tutors could introduce learners to the topic of epidemics and how hospitals prepare for these emergencies by 1 hour Unit 1 LO1
asking learners to read the article below and then using this as a basis for the measures that hospitals planned to Unit 7 LO3

take in preparation for the Ebola outbreak.

Hospitals ‘gearing up'for unlikely case of UK Ebola outbreak

The guardian
https.//www.theguardian.com/world/2014/oct/08/ebola-gearing-up-uk-unlikely
An article about the preparations that the NHS had in place for the Ebola epidemic.

Learners could then be tasked with conducting some research of the procedures that must be followed by health
and social care settings when responding to outbreaks of the Norovirus. The resource below could be a useful
source of information.

34V 1VIDOS ANV HLTVIH NI STYDINHDIL 35AIHaNYD

Learners could produce an information guide about the key actions to take when managing outbreaks of the
Norovirus in health and social care settings.

Guidelines for the management of norovirus outbreaks in acute and community health and social care settings
Norovirus Working Party, DOH

https.//www.gov.uk/government/uploads/system/uploads/attachment data/file/322943/Guidance for
managing_norovirus_outbreaks_in_healthcare_settings.pdf

Information about the procedures for responding to Norovirus outbreaks.
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https://www.theguardian.com/world/2014/oct/08/ebola-gearing-up-uk-unlikely
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/322943/Guidance_for_managing_norovirus_outbreaks_in_healthcare_settings.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/322943/Guidance_for_managing_norovirus_outbreaks_in_healthcare_settings.pdf
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The Suggested Activities in this Delivery Guide listed below have also been related to other units and Learning Outcomes (LOs) within this qualification. This could help with delivery
planning and enable learners to cover multiple parts of units.

Unit 1 Title of suggested activity Other units/LOs
LO1 Health and safety responsibilities | Unit 1 Principles of working in health, social | LO1 Know the principles of maintaining health, safety and security, and know basic
care and childcare emergency procedures in health, social care and childcare environments
Unit 8 Working with children in a childcare | LO2 Understand children’s needs and how they are assessed and how personalised care and
environment support plans are developed in childcare
Hazards in health and social care | Unit 1 Principles of working in health, social | LO1 Know the principles of maintaining health, safety and security, and know basic
settings care and childcare emergency procedures in health, social care and childcare environments
Unit 7 Working in childcare environments | LO3 Be able to control infection in a childcare setting
Unit 8 Working with children in a childcare | LO2 Understand children’s needs and how they are assessed and how personalised care and
environment support plans are developed in childcare
LO2 Health and safety policies and Unit 1 Principles of working in health, social | LO1 Know the principles of maintaining health, safety and security, and know basic
procedures care and childcare emergency procedures in health, social care and childcare environments
Unit 7 Working in childcare environments | LO3 Be able to control infection in a childcare setting
Unit 8 Working with children in a childcare | LO2 Understand children’s needs and how they are assessed and how personalised care and
environment support plans are developed in childcare
Reducing the risks Unit 1 Principles of working in health, social | LO1 Know the principles of maintaining health, safety and security, and know basic
care and childcare emergency procedures in health, social care and childcare environments
Unit 7 Working in childcare environments | LO3 Be able to control infection in a childcare setting
Unit 8 Working with children in a childcare | LO2 Understand children’s needs and how they are assessed and how personalised care and
environment support plans are developed in childcare
LO3 Risk assessment — what is it? Unit 1 Principles of working in health, social | LOT Know the principles of maintaining health, safety and security, and know basic
care and childcare emergency procedures in health, social care and childcare environments
Unit 8 Working with children in a childcare | LO2 Understand children’s needs and how they are assessed and how personalised care and
environment support plans are developed in childcare
Assessing the risks in health and Unit 1 Principles of working in health, social | LOT Know the principles of maintaining health, safety and security, and know basic
social care environments — how care and childcare emergency procedures in health, social care and childcare environments
todoit Unit 8 Working with children in a childcare | LO2 Understand children’s needs and how they are assessed and how personalised care and
environment support plans are developed in childcare
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Unit 1 Title of suggested activity Other units/LOs
LO4 Fire safety Unit 1 Principles of working in health, social | LOT Know the principles of maintaining health, safety and security, and know basic
care and childcare emergency procedures in health, social care and childcare environments
Epidemics and outbreaks Unit 1 Principles of working in health, social | LOT Know the principles of maintaining health, safety and security, and know basic
care and childcare emergency procedures in health, social care and childcare environments
Unit 7 Working in childcare environments | LO3 Be able to control infection in a childcare setting
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Wed like to know your view on the resources we produce. By
clicking on the ‘Like" or ‘Dislike’ button you can help us to ensure
that our resources work for you. When the email template pops
up please add additional comments if you wish and then just click
‘Send’ Thank you.

Whether you already offer OCR quialifications, are new to OCR, or
are considering switching from your current provider/awarding
organisation, you can request more information by completing the
Expression of Interest form which can be found here:
www.ocr.org.uk/expression-of-interest

OCR Resources: the small print

OCR'’s resources are provided to support the delivery of OCR
qualifications, but in no way constitute an endorsed teaching
method that is required by OCR. Whilst every effort is made

to ensure the accuracy of the content, OCR cannot be held
responsible for any errors or omissions within these resources.
We update our resources on a regular basis, so please check the
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as
the OCR logo and this small print remain intact and OCR is
acknowledged as the originator of this work.

OCR acknowledges the use of the following content:
Square down and Square up: alexwhite/Shutterstock.com

Please get in touch if you want to discuss the accessibility of
resources we offer to support delivery of our qualifications:
resources.feedback@ocr.org.uk

Looking for a resource?

There is now a quick and easy search tool to help find free resources
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

ocr.org.uk/healthandsocialcare
OCR customer contact centre

OCR is part of Cambridge Assessment, a department of the University of
Cambridge. For staff training purposes and as part of our quality assurance
programme your call may be recorded or monitored.
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