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Learner Resource 7
The changes and trends in legal services 1 - the impact of technology
1. The English legal system has been paper-based for hundreds of years, requiring the presence of documents, files and physical appearances in court. 

Using the following cards, match up the technology with its corresponding modern legal use or purpose. 

	1. Smartphones and tablet computers


	Here legal professionals are able to access and share electronic files from other connected devices anywhere in the world at any time. Used also as a backup.
	6. Social Media
	The use of apps has made portability simpler and working more convenient as access is instantaneous via these devices.

	Examples include LexisNexis and Westlaw and these make it faster and cheaper to access the most current legal information from anywhere with an internet connection.
	An important way to network, advertise and acquire clients.
	4. eLibraries
	This allows finding the right documents to prepare and manage a case easier and is sometimes carried out by a third party business.

	3. eDiscovery
	In order to protect information such as clients’ files, security risks must be minimised via appropriate software.
	5. Anti-virus Software
	2. Cloud Storage


2. Discuss the advantages of modern technology in shaping the future of the legal profession.  

	 Notes:


3. Consider the following article by Jonathan Keane on the BBC website in 2016:
http://www.bbc.co.uk/news/business-35459433Can technology bring lawyers into the 21st Century?
a) Using this article discuss how technology is being used to assist the legal profession. 

	


b) Why is the Law Society sceptical about online courts? 
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