
 

 

 
 
 

  

 

 

DHL On Demand Delivery 

To provide you with a more flexible service we've agreed with DHL to activate additional 
delivery options available via DHL On Demand Delivery. 

The delivery options are now: 
• Redelivery - 'Schedule Your Delivery' 
• Redirection - 'Alternate Address' 
• 'Collect from Service Point' – click here to 

find your nearest service point 
• 'Leave with Neighbour' 

All these services are available via On Demand 
Delivery, but only when the receiver's mobile 
number/email address are provided by the sender 
when booking a collection. As a receiver make sure 
the sender knows and uses your mobile number/ 
email address. 

On the following pages DHL explain the On Demand 
Delivery service, and how to use it. 

© OCR 2017 

https://parcel.dhl.co.uk/dhl-service-point/find-your-nearest/


 

    
     

  

    
    

    
     

    

  What is On Demand Delivery? 

• An innovative new DHL Express service 
designed to reduce failed delivery attempts and 
improve the Receiver experience 

• SMS and email messages keep Receivers 
informed of their estimated delivery dates 

• Receivers choose from up to four delivery 
options via the On Demand Delivery website 

• Global deployment ensures consistent Receiver 
experience and service standards 
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What is On Demand Delivery? 

Online platform with delivery pre-notification and standard delivery options 

1 

Notifies Receivers of scheduled 
delivery date and time 

2 
Offers standard and flexible 

delivery options 
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How It Works 

Overview 

2. Access ODD via smart 3. Makes delivery option 
link on PC or mobile device change request 1. Receiver is notified by 

email/SMS 

6. Delivered according to 5. Receiver gets an 4. DHL receives and 
Receiver’s instruction updated notification executes the request 
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Receiver Messages 

In-transit messages are sent to receivers by SMS and/or email 

Messages are sent: 

• At pick-up 

• When out for delivery 

• Proactively for service incidents 

Messages include: 

• DHL Waybill number 

• Name of Shipper 

• Estimated Delivery Date 

• Shipment-specific smart link to On Demand Delivery 
website 
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On Demand Delivery Website 

• ODD smart link in SMS and emails direct 
Receivers to the On Demand Delivery 
website 

• Shipment-specific details and shipment-
specific delivery options visible and actionable 

• Receiver choose from one of four delivery 
options 

Maximizing delivery option choice maximizes 
first –time delivery success 
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Schedule Your Delivery 

• Receiver selects a new delivery date and/or time window 

• The new delivery date may be up to 7 calendar days following the originally scheduled date 
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Leave with Neighbour 

• Receiver nominates a neighbor to receive the shipment on their behalf 

• The Receiver provides the neighbour’s name and address (up to two houses either side of the 
address or directly opposite) 
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Collect from Service Point or Parcel Locker 

• Receiver requests collection from a DHL Service Point 

• Nearest locations are shown on a map: DHL Service Centers, Partner Service Points & Parcel Lockers 

• Postcode can be changed to view DHL Service Points in different areas 
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Alternate Address 

• Receiver requests delivery to a different address (e.g. an office) on a specific date 

• The new address must be within the same delivery area 
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Delivery Option Confirmation 

Delivery choice confirmed via email to Receiver 
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