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Introduction

Introduction

This booklet contains the qualification entry information for OCR'’s vocational qualifications.

All qualifications within this booklet have an accreditation period assignhed to them, which means
that they have a start date and an end date. We publish a monthly guide to our vocational
gualifications which are approaching last entry or last certification date within the next six months.
It is important that centres check this documentregularly for updates. The guide can be
downloaded from the OCR website (www.ocr.org.uk/administration).

When new qualifications are introduced during 2018/19, and if there are any subsequent changes

or additions to this booklet, we will update the online version, available to download from the OCR
website (www.ocr.org.uk/administration).

Any changes will be clearly identified in the version control table below and the version number will
be updated accordingly in the footer.

We will also notify centres of any amendments in our monthly Subject Information Update email.

The following qualifications have their own entry codes booklets, which can be downloaded from
the OCR website (www.ocr.org.uk/administration):

e General qualifications (AS and A Level, Entry Level Certificate, FSMQ, GCSE, Level 3
Certificate and Projects)

e Cambridge Nationals
e Cambridge Technicals

e Functional Skills.

Key to forms of assessment

¢ = Available for certification only
EV = Externally verified
= Timetabled exam

= On-screen test

T
@]
M = Moderated assessment criteria/tasks
V  =Vendor test

E = Examiner-marked assignment/task
P =e-Portfolio

VM = Visiting moderation

W = Exams that take place in a testing window
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Introduction

Version control
Version Date
number | Section Details of change changed

Version 1.0 published online September 2018
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Skills for Business: Administration (Business Professional)

1 Skills for Business

1.1 Administration (Business Professional)

Administration (Business Professional) includes Text Processing (Business Professional) units as
optional units. Text Processing was withdrawn in autumn 2017. Text Processing units achieved
before autumn 2017 can continue to be used towards administration (Business Professional) but
autumn 2017 was the last opportunity for assessment.

Entry Credit Qualification
code Qualification title value Assessment number

03952 OCR Level 1 Award in Administration (Business Professional) 8 credits 500/6218/9

Made up of:
e Units 1 and 2 (6 credits)
e 2 credits from any of Units 3-5 or 8-14.

OCR Level 1 Certificate in Administration

03953 (Business Professional)

13 credits = 500/6122/7

Made up of:
e Units 1 and 2 (6 credits)
e 4 credits from any of Units 3-5 or 8-14

o 3 credits from any of Units 3-5, 8-14 or Lewels 1 and 2 Text Processing units. For Text Processing units,
credits from only one unit in each specialist area may be used in a full Certificate claim.

03955 OCR Level 2 Award in Administration (Business Professional) 10 credits = 500/6124/0

Made up of: Units 6 and 7 (10 credits).

OCR Level 2 Certificate in Administration

BE2e0 (Business Professional)

18 credits = 500/6563/4
Made up of:

e Units 6 and 7 (10 credits)
o 3 credits from any of Units 3-5, 8-14 or 17-24

e 5credits from any of Units 3-5, 8-14, 17-24 or Lewvels 2 and 3 Text Processing units. For Text
Processing units, credits from only one unit in each specialist area may be used in a full Certificate claim.

03957 OCRLevel 2Diplomain Administration (Business Professional) = 37 credits = 500/6125/2

Made up of:
e Units 6 and 7 (10 credits)
e 9 credits from any of Units 8-14 or 17-24

e 18 credits from any of Units 3-5, 8-14, 17-24 or Levels 2 and 3 Text Processing units. For Text
Processing units, credits from only one unit in each specialist area may be used in a full Diploma claim.

03958 OCR Level 3 Awardin Administration (Business Professional) 11 credits = 500/6483/6
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Skills for Business: Administration (Business Professional)

Entry Credit Qualification
code Qualification title value Assessment number
Made up of:

e Units 15 and 16 (8 credits)
e 3 credits from any of Units 8-14, 17—24 or 26-29.

OCR Level 3 Certificate in Administration

03959 (Business Professional)

20 credits = 500/6484/8

Made up of:
e Units 15 and 16 (8 credits)
e 7 credits from any of Units 17—24 or 26—-29

e 5credits from any of Units 8-14, 17-24, 26—29 or Leels 2 and 3 Text Processing units. For Text
Processing units, credits from only one unit in each specialist area may be used in a full Certificate claim.

03963 OCRLevel 3Diplomain Administration (Business Professional) 37 credits = 500/6485/X

Made up of:
e Units 15 and 16 (8 credits)
e 11 credits from any of Units 17—24 or 26-29

e 18 credits from any of Units 8—14, 17-24, 26-29 or Lewels 2 and 3 Text Processing units. For Text
Processing units, credits from only one unit in each specialist area may be used in a full Diploma claim.

03966 OCRLevel 4 Awardin Administration (Business Professional) 12 credits = 500/6488/5

Made up of:

e Unit 25 (5 credits)

e 3 credits from any of Units 26—29

e 4 credits from any of Units 17—24 or 26-29.

OCR Level 4 Certificate in Administration (Business

Yokl Professional)

20 credits = 500/6489/7

Made up of:

e Unit 25 (5 credits)

e 7 credits from any of Units 26—29

e 8 credits from any of Units 17—24, 26—29 or Level 3 Text Processing units.

03968 OCRLevel 4 Diplomain Administration (Business Professional) = 37 credits = 500/6490/3

Made up of:
e Units 25-29 (20 credits)
e 17 credits from any of Units 17—24 or Level 3 Text Processing units.

Unitl  Working in business and administration (Level 1) 3 credits M F/502/4009
Unit2  Creating business documents (Level 1) 3 credits M K/502/4005
Unit 3 Making and receiving calls (Lewel 1) 2 credits M T/502/4007
Unit4  Welcome visitors (Level 1) 2 credits M M/502/4006
Unit5  Handling mail (Level 1) 2 credits M A/502/4008
Unit6  Working in administration (Level 2) 6 credits M A/505/7011
Unit 7  Written business communication (Level 2) 4 credits M L/505/7045
Unit8  Career planning in administration (Level 2) 5 credits M R/505/7046
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Skills for Business: Business and Administration

Entry Credit Qualification
code Qualification title value Assessment number
Unit9  Communicate with customers (Level 2) 3 credits M D/505/7048
Unit 10  Teamwork in administration (Level 2) 3 credits M D/505/7051
Unit 11  Financial transactions (Level 2) 3 credits M H/505/7052
Unit 12 (Ol_rgvaerlwiz)e business travel and accommodation 4 credits M K/505/7053
Unit 13 Organise meetings (Lewel 2) 3 credits M M/502/3826
Unit 14 Handling diary systems (Level 2) 3 credits M Y/505/7114
Unit 15  Producing complex business documents (Level 3) 4 credits M R/505/7144
Unit 16 ;’%‘;ﬂiﬁ?ﬂg%‘gﬁf'gﬁs and roles within business 4 credits M M/505/7054
Unit 17 g)upporting recruitment and selection procedures (Level 4 credits M T/505/7055
Unit 18  Verbal communication in business (Level 3) 4 credits M A/505/7056
Unit 19  Support business meetings (Level 3) 3 credits M F/505/7057
Unit 20 Organise a business event (Level 3) 4 credits M J/505/7058
Unit 21  Reviewing and developing office procedures (Level 3) 6 credits M L/505/7059
Unit 22  Carry out research and prepare a report (Level 3) 4 credits M F/505/7060
Unit 23  Legislation affecting organisations (Level 3) 3 credits M J/505/7061
Unit 24  Working in an administration team (Level 3) 5 credits M L/505/7062
Unit 25 Working in a senior administrative role (Level 4) 5 credits M D/505/7065
Unit 26  Analyse financial information (Level 4) 4 credits M H/505/7066
Unit 27  Chair business meetings (Level 4) 3 credits M K/505/7067
Unit 28  Present complex business information (Level 4) 4 credits M L/502/3865
Unit29 Train and dewelop staff (Level 4) 4 credits M M/505/7068
1.2 Business and Administration

Entry Credit Qualification
code Qualification title value  Assessment number
04704 OCRLevel 2NVQ Award in Business and Administration 9 credits 500/9582/1
Certification only; last certification date is 31 August 2019.

Made up of:

e Units 203 and 206 (5 credits)

e Atleast 4 credits from Units 107, 113, 201-2, 204-5, 207-28, 256.

At least 6 credits must be achieved at Level 2.

Please refer to the centre handbook for barred combinations.

04705 OCR Level 2 NVQ Certificate in Business and Administration 21 credits = 500/9645/X

Certification only; last certification date is 31 August 2019.

Made up of:

e Units 201-3 and 206 (9 credits)

e Atleast 7 credits from Units 107, 204-5, 207-30, 256—7, 310-22, 326—30

e Afurther 5 credits from Units 107, 113, 115-125, 207-30 238-248, 256-7, 310-22, 326—30.
At least 14 credits must be achieved at Lewel 2.

Please refer to the centre handbook for barred combinations.
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Skills for Business: Business and Administration

Entry Credit Qualification
code Qualification title value  Assessment number
04706 OCR Level 2 NVQ Diplomain Business and Administration 37 credits = 500/9647/3

Certification only; last certification date is 31 August 2019.

Made up of:

e Units 201-3 and 206 (9 credits)

e Atleast 17 credits from Units 107, 204-5, 207-30, 256—7, 310-22, 326—30

e Afurther 11 credits from Units 107, 113, 115-25, 204-5, 207-30, 238-48, 256-257, 310-22, 326-30.
At least 24 credits must be achieved at Level 2.

Please refer to the centre handbook for barred combinations.

04707 OCR Level 3NVQ Certificate in Business and Administration 30 credits = 500/9624/2

Certification only; last certification date is 31 August 2019.

Made up of:

e Units 301-3 and 309 (13 credits)

e Atleast 11 credits from Units 207-30, 256—7, 304-8, 310-30, 332-5, 338, 353—4, 356-7,410-11, 418-9

e A further 6 credits from Units 113, 207-30, 238—48, 256-7, 3048, 310-30, 332-5, 338, 342-52, 3534,
356-7, 410-11, 418-9, 422-3, 426-8.

At least 20 credits must be achieved at Lewel 3.
Please refer to the centre handbook for barred combinations.

04708 OCR Level 3NVQ Diplomain Business and Administration 40 credits =~ 500/9625/4

Certification only; last certification date is 31 August 2019.

Made up of:

e Units 301-3 and 309 (13 credits)

e At least 14 credits from Units 207-30, 256—7, 304-8, 310-30, 332-5, 338, 3534, 356-7,410-11, 418-9

e Afurther 13 credits from Units 113, 207-30, 238-48, 256—7, 304—8, 310-30, 332-5, 338, 342-54, 356—7,
410-11, 418-9, 422-3, 429-39.

At least 27 credits must be achieved at Lewvel 3.
Please refer to the centre handbook for barred combinations.

04709 OCR Level 4 NVQ Certificate in Business and Administration 30credits = 500/9508/0

Certification only; last certification date is 31 August 2019.

Made up of:

e Units 401-5 and 409 (20 credits)

e Atleast 10 credits from Units 310-11, 316—-24, 327-30, 353—-4, 406-8, 410-23, 4269, 501-5, 521, 524.
At least 20 credits must be achieved at Lewel 4.

Please refer to the centre handbook for barred combinations.

Level 1 units

Unit 101 | Manage own performance in a business environment 2 credits EV M/601/2447
Unit 102 | Improve own performance in a business environment 1 credit EV T/601/2448
Unit 103 Work in a business environment 3 credits EV A/601/2449
Unit 104 | Solve business problems 3 credits EV M/601/2450
Unit 105 | Work with other people in a business environment 2 credits EV A/601/2452
Unit 106 | Communicate in a business environment 4 credits EV F/601/2453
Unit 107 | Make and receive telephone calls 3 credits EV K/601/2446
Unit 108 | Assistin handling mail 2 credits EV L/601/2455
Unit 110 | Prepare text from notes using touch typing (20 wpm) 2 credits EV D/601/2458
Unit 111 | Use a filing system 2 credits EV Y/601/2460
Unit 112 | Archive information 2 credits EV H/601/2462
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Skillsfor Business: Business and Administration

Entry

code Qualification title

Use occupational and safety guidelines when using
keyboards

Unit 113
Unit 114
Unit 115
Unit 116
Unit 117
Unit 118
Unit 119
Unit 120
Unit 121
Unit 122
Unit 123 | Using collaborative technologies
Unit 124 | Website software

Unit 125 | Word processing software
Level 2 units

Unit 201
Unit 202
Unit 203 | Work in a business environment
Unit 204
Unit 205 | Work with other people in a business environment
Unit 206
Unit 207
Unit 208 | Use diary systems
Unit 209  Take minutes

Unit 210
Unit 211
Unit 212
Unit 213
Unit 214
Unit 215
Unit 216
Unit 217
Unit 218
Unit 219
Unit 220 | Archive information
Unit 221
Unit 222
Unit 223
Unit 224

Using email

Bespoke software

Data management software
Database software

Improving productivity using IT
IT security for users
Presentation software

Setup an IT system
Spreadsheet software

Manage own performance in a business environment
Improve own performance in a business environment

Solve business problems

Communicate in a business environment
Use electronic message systems

Handle mail

Provide reception senices

Produce documents in a business environment
Prepare text from notes

Prepare text from notes using touch typing (40 wpm)
Prepare text from shorthand (60 wpm)

Prepare text from recorded audio instruction (40 wpm)
Organise and report data

Research information

Store and retrieve information

Use office equipment

Maintain and issue stationery stock items
Support the organisation of an event
Support the co-ordination of an event

. Support the organisation of business travel or
Unit 225 accommodation

Unit 226
Unit 227

Unit 228

Support the organisation of meetings
Respond to change in a business environment
Support the management and development of an

OCR Entry Codes: Vocational Qualifications 2018/19

Credit
value

2 credits

2 credits
2 credits
2 credits
3 credits
3 credits
1 credit
3 credits
3 credits
3 credits
3 credits
3 credits
3 credits

2 credits
2 credits
2 credits
4 credits
3 credits
3 credits
1 credit
3 credits
4 credits
3 credits
3 credits
4 credits
3 credits
3 credits
8 credits
4 credits
3 credits
4 credits
3 credits
2 credits
4 credits
3 credits
2 credits
3 credits

3 credits

4 credits
3 credits
7 credits

Assessment

EV

EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV

EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV

EV

EV
EV
EV

Qualification
number

T/601/2465

J/502/4299
A/502/4395
F/502/4558
H/502/4553
T/502/4153
R/502/4256
K/502/4621
Y/502/4209
A/502/4624
A/502/4378
L/502/4630
L/502/4627

F/601/2467
L/601/2469
F/601/2470
L/601/2472
Y/601/2474
D/601/2475
H/601/2476
K/601/2477
M/601/2478
T/601/2479
K/601/2480
T/601/2482
A/601/2483
F/601/2484
J/601/2485
L/601/2486
R/601/2487
Y/601/2488
R/601/2490
Y/601/2491
H/601/2493
M/601/2495
L/601/2505
D/601/2508

Y/601/2510

T/601/2515
F/601/2517
J/601/2518



Skillsfor Business: Business and Administration

Entry Credit Qualification
code Qualification title value  Assessment number
information system
Unit 229 | Administer human resources records 3 credits EV T/601/2790
Unit 230 | Administer the recruitment and selection process 4 credits EV A/601/2791
Unit 238 | Bespoke software 3 credits EV F/502/4396
Unit 239 | Data management software 3 credits EV J/502/4559
Unit 240 | Database software 4 credits EV M/502/4555
Unit 241 | Improving productivity using IT 4 credits EV J/502/4156
Unit 242 | IT security for users 2 credits EV Y/502/4257
Unit 243 | Presentation software 4 credits EV M/502/4622
Unit 244 | Set up an IT system 4 credits EV L/502/4210
Unit 245 | Spreadsheet software 4 credits EV F/502/4625
Unit 246 | Using collaborative technologies 4 credits EV F/502/4379
Unit 247 | Website software 4 credits EV R/502/4631
Unit 248 | Word processing software 4 credits EV R/502/4628
Unit 256 | Meet and welcome \isitors 3 credits EV Y/601/2457
Unit 257 | Administer parking dispensations 4 credits EV J/601/2647
Level 3units
Unit 301 | Manage own performance in a business environment 3 credits EV L/601/2519
Unit 302 Erﬁlr%?]trisgtd improve own performance in a business 3 credits EV £/601/2520
Unit 303 | Work in a business environment 4 credits EV J/601/2521
Unit 304 | Solve business problems 4 credits EV L/601/2522
Unit 305 | Work with other people in a business environment 4 credits EV R/601/2523
Unit 306 | Contribute to decision-making in a business environment | 3 credits EV Y/601/2524
Unit 307 | Negotiate in a business environment 5 credits EV D/601/2525
Unit 308 | Supenise a team in a business environment 6 credits EV H/601/2526
Unit 309  Communicate in a business environment 3 credits EV K/601/2527
Unit 310  Dewelop a presentation 3 credits EV M/601/2528
Unit 311 | Deliver a presentation 3 credits EV T/601/2529
Unit 312 Eﬁ\jﬁ;gﬂrﬁgﬂtpmd“ce documents in a business 4 credits EV M/601/2531
Unit 313 | Prepare text from notes using touch typing (60 wpm) 4 credits EV T/601/2532
Unit 314 | Prepare text from shorthand (80 wpm) 8 credits EV A/601/2533
Unit 315 | Prepare text from recorded audio instruction (60 wpm) 4 credits EV F/601/2534
Unit 316 g;spt%?g[ the design and development of an information 7 credits EV L/601/2536
Unit 317 | Monitor information systems 7 credits EV R/601/2537
Unit 318 | Analyse and report data 6 credits EV Y/601/2538
Unit 319 | Order products and senices 5 credits EV D/601/2539
Unit 320 | Plan and organise an event 4 credits EV R/601/2540
Unit 321 Co-ordinate an event 4 credits EV Y/601/2541
Unit 322 | Plan and organise meetings 5 credits EV D/601/2542
Unit 323 | Organise business travel or accommodation 5 credits EV H/601/2543
Unit 324 Evaluate the organisation of business travel or 2 credits EV K/601/2544
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Skillsfor Business: Business and Administration

Entry Credit Qualification
code Qualification title value  Assessment number
accommodation
Unit 325 | Supenise an office facility 5 credits EV T/601/2546
Unit 326 | Contribute to innovation in a business environment 4 credits EV A/601/2547
Unit 327 | Contribute to running a project 5 credits EV J/601/2549
Unit 328 (I:Dii;frrﬁer?sonitor and evaluate customer senice to internal 3 credits EV AJ/601/2550
Unit 329 Deliver, monitor and evaluate customer senice to Scredits  EV  F/60L/2551
Unit 330 | Agree a budget 4 credits EV J/601/2552
Unit 332 | Provide administrative support in schools 8 credits EV D/601/7787
Unit 333 Qggwé?\ﬁts;rﬁﬁlgg% Serz]zgl ;rafﬁc challenges, representations 9 credits EV L/601/2648
Unit 334 | Administer statutory parking and traffic appeals 9 credits EV R/601/2649
Unit 335 | Administer parking and traffic debt recovery 9 credits EV J/601/2650
Unit 338 | Administer legal files 7 credits EV H/601/7791
Unit 342 | Bespoke software 4 credits EV J/502/4397
Unit 343 | Data management software 4 credits EV A/502/4560
Unit 344 | Database software 6 credits EV T/502/4556
Unit 345 | Improving productivity using IT 5 credits EV L/502/4157
Unit 346 | IT security for users 3 credits EV D/502/4258
Unit 347 | Presentation software 6 credits EV T/502/4623
Unit 348 | Set up an IT system 5 credits EV R/502/4211
Unit 349 | Spreadsheet software 6 credits EV J/502/4626
Unit 350 | Using collaborative technologies 6 credits EV T/502/4380
Unit 351  Website software 5 credits EV Y/502/4632
Unit 352 | Word processing software 6 credits EV Y/502/4629
Unit 353 | Use customer senvice as a competitive tool 8 credits EV D/601/1228
Unit 354 | Monitor and solve customer service problems 6 credits EV J/601/1515
Unit 356 | Build case files 4 credits EV K/601/7792
Unit 357 | Manage case files 5 credits EV M/601/7793
Level 4 units
Unit 401 Manage and be accountable for own performance ina | 3 crogis BV L/601/2553
Unit 402 Erﬁlr?)?]tﬁggg improve own performance in a business 4 credits EV R/601/2554
Unit 403 | Support the purpose and values of an organisation 3 credits EV Y/601/2555
Unit 404 | Support sustainability in a business environment 3 credits EV D/601/2556
Unit 405 ér?\j;aosnsr}]glrﬁnage and monitor risk in a business 4 credits EV H/601/2557
Unit 406 | Evaluate and solve business problems 6 credits EV K/601/2558
Unit 407  Make decisions in a business environment 4 credits EV H/601/2560
Unit 408 | Negotiate in a business environment 7 credits EV K/601/2561
Unit 409  Communicate in a business environment 3 credits EV M/601/2562
Unit 410 | Design and develop an information system 7 credits EV T/601/2563
Unit 411 | Manage and evaluate an information system 6 credits EV A/601/2564
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Entry
code

Unit 412
Unit 413
Unit 414
Unit 415
Unit 416
Unit 417
Unit 418
Unit 419
Unit 421
Unit 422
Unit 423

Unit 426
Unit 427

Unit 428

Unit 429

Qualification title
Prepare specifications for contracts

Chair meetings

Manage an office facility

Propose and design administrative senices
Prepare, co-ordinate and monitor operational plans
Implement, monitor and maintain administrative senices
Contribute to innovation in a business environment
Plan change for a team

Manage budgets

Manage physical resources

Manage the environmental impact of work activities
Provide leadership and direction for own area of

responsibility

Support learning and development within own area of

responsibility

Dewelop working relationships with colleagues and

stakeholders

Plan, organise and control customer senice operations

Level 5units

Unit 501
Unit 502
Unit 503
Unit 504
Unit 505
Unit 521
Unit 524

10337

Invite tenders and select contractors
Monitor and evaluate contracts

Plan change across teams

Implement, monitor and review change
Manage a project

Monitor and review business processes
Recruit staff in own area of responsibility

OCR Level 4 Diplomain Business and Administration

Made up of:
e Units 1-8.

Unit 1
Unit 2
Unit 3
Unit 4
Unit 5

Unit 6

Unit 7
Unit 8

10383

Supporting business activities

Managing sustainability and risk
Communicating in business

Culture and ethics in a business environment
Business administration systems

Managing people and performance in a business

environment

Personal effectiveness in a business environment
Managing business facilities

OCR Level 2 Diplomain Business Administration

Made up of:
e Units 1-6

e A minimum of 14 credits from Units 7—36
e A maximum of 10 credits from Units 37—49

10

Skills for Business: Business and Administration

Credit
value

5 credits
4 credits
6 credits
8 credits
6 credits
7 credits
6 credits
6 credits
5 credits
3 credits
5 credits

5 credits

5 credits

4 credits

10 credits

6 credits
6 credits
6 credits
6 credits
10 credits
3 credits
4 credits

5 credits
5 credits
5 credits
5 credits
5 credits

5 credits

5 credits
5 credits

Assessment
EV

EV
EV
EV
EV
EV
EV
EV
EV
EV
EV

EV

EV

EV

EV

EV
EV
EV
EV
EV
EV
EV

40 credits

=5 2 £ L

45 credits

Qualification
number

F/601/2565
J/601/2566
L/601/2567
Y/601/2569
L/601/2570
Y/601/2572
K/601/2575
M/601/2576
T/601/2580
K/600/9711
M/600/9712

T/600/9601
M/600/9676

K/600/9661

A/601/1236

R/601/2585
Y/601/2586
D/601/2587
K/601/2589
A/601/2578
A/600/9759
T/600/9663

600/8145/4

A/503/6143
F/503/6144
J/503/6145
K/503/6140
L/503/6146

M/503/6141

T/503/6139
T/503/6142

601/3740/X
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Skills for Business: Business and Administration

Entry
code

Qualification title

e A maximum of 6 credits from Units 50—60.
A minimum of 36 credits must be achieved at Level 2 or abowe.

Unit 1
Unit 2

Unit 3
Unit 4
Unit 5

Unit 6
Unit 7
Unit 8

Unit 9

Unit 10
Unit 11
Unit 12
Unit 13
Unit 14
Unit 15
Unit 16
Unit 17
Unit 18
Unit 19
Unit 20
Unit 21
Unit 22
Unit 23
Unit 24

Unit 25
Unit 26
Unit 27
Unit 28
Unit 29
Unit 30
Unit 31

Unit 32
Unit 33
Unit 34

Unit 35
Unit 36
Unit 37
Unit 38
Unit 39
Unit 40

Communication in a business environment (Level 2)
Principles of providing administrative senices (Lewel 2)

Principles of business document production and
information management (Level 2)

Understand employer organisations(Level 2)

Manage personal performance and development (Level
2)
Dewelop working relationships with colleagues (Level 2)

Manage diary systems (Level 2)
Produce business documents (Level 2)
Collate and report data (Lewel 2)

Store and retrieve information (Level 2)

Produce minutes of meetings (Level 2)

Handle mail (Lewel 2)

Provide reception senices (Level 2)

Prepare text from notes using touch typing (Level 2)
Prepare text from shorthand (Level 2)

Prepare text from recorded audio instruction (Level 2)
Archive information (Level 2)

Maintain and issue stationery and supplies (Level 2)
Use and maintain office equipment (Level 2)
Contribute to the organisation of an event (Level 2)
Organise business travel or accommodation (Level 2)
Provide administrative support for meetings (Level 2)
Administer human resource records (Level 2)
Administer the recruitment and selection process (Leel
2)

Administer parking dispensations (Level 2)
Administer finance (Level 2)

Buddy a colleague to dewelop their skills (Level 2)
Employee rights and responsibilities (Level 2)

Health and safety in a business environment (Level 1)
Use a telephone and wicemail system (Level 1)

Meet and welcome \isitors in a business environment
(Lewel 1)

Deelop a presentation (Level 3)

Deliver a presentation (Level 3)

Contribute to the development and implementation of an
information system (Level 3)

Monitor information systems (Level 3)

Analyse and present business data (Level 3)

Using email (Lewel 2)

Word processing software (Level 2)

Website software (Level 2)

Spreadsheet software (Level 2)

OCR Entry Codes: Vocational Qualifications 2018/19

Credit
value

3 credits

4 credits
3 credits
4 credits
4 credits

3 credits
2 credits
3 credits

3 credits
4 credits
3 credits
3 credits
3 credits
4 credits
6 credits
4 credits
3 credits
3 credits
2 credits
3 credits
4 credits
4 credits
3 credits

3 credits

3 credits
4 credits
3 credits
2 credits
2 credits
2 credits

2 credits

3 credits
3 credits

6 credits

8 credits
6 credits
3 credits
4 credits
4 credits
4 credits

Assessment

EV
EV

EV

EV

EV

EV
EV
EV

EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV

EV

EV
EV
EV
EV
EV
EV

EV

EV
EV

EV

EV
EV
EV
EV
EV
EV

Qualification
number

H/506/1893
J/506/1899

T/506/1901
A/506/1964
L/506/1788

R/506/1789
L/506/1807
Y/506/1809

L/506/1810
R/506/1811
Y/506/1812
D/506/1813
H/506/1814
K/506/1815
M/506/1816
T/506/1817
T/506/1865
Y/506/2295
J/506/1868
L/506/1869
D/506/1875
H/506/1876
T/506/1879

A/506/1883

R/506/1887
R/506/1890
M/506/1895
L/506/1905
D/506/1794
K/506/1796

A/506/1799

K/506/1913
M/506/1914

A/506/1916

F/506/1917
M/506/1945
M/502/4300
R/502/4628
R/502/4631
F/502/4625
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Entry

code Qualification title
Unit 41 | Presentation software (Level 2)

Unit 42 | Bespoke software (Level 2)

Unit 43 | Data management software (Level 2)

Unit 44 | Deliver customer senice (Level 2)

Unit 45 | Process information about customers (Level 2)

Unit 46 | Dewvelop customer relationships (Level 2)

Unit 47 | Participate in a project (Level 3)

Unit 48 | Processing customers’ financial transactions (Level 2)
Unit 49 | Payroll processing (Lewel 2)

Unit 50 | Understand the use of research in business (Level 2)
Unit 51 | Understand the legal context of business (Level 3)
Unit 52 | Principles of customer relationships (Level 2)

Unit 53 | Principles of team leading (Level 2)

Unit 54 | Principles of equality and diversity in the workplace (Level

2)

Unit 55 | Principles of marketing theory (Level 2)

Unit 56 | Principles of digital marketing (Level 2)

Unit 57 | Understand working in a customer senice environment
(Level 1)

Unit 58 | Know how to publish, integrate and share using social
media (Level 2)

Unit 59 | Exploring social media (Level 2)

Unit 60 | Understand the safe use of online and social media
platforms (Level 2)

10384 | OCR Level 3 Diplomain Business Administration

Made up of:
e Units 1-5

o A minimum of 13 credits from Units 6—42

e A maximum of 10 credits from Units 43—-69

¢ A maximum of 8 credits from Units 70—77.

A minimum of 40 credits must be achieved at Level 3 or above.
Barred combinations:

e Only one of Units 13 and 31

e Only one of Units 52 and 58.

Unit 1 Communicate in a business environment (Level 3)
Unit2 | Manage personal and professional development (Level 3)

Unit 3

Unit 5

Unit 6

Unit 8 | Dewelop a presentation (Level 3)
Unit9 | Deliver a presentation (Level 3)
Unit 10 | Create bespoke business documents (Level 3)

12

Principles of business communication and information
(Lewel 3)
Unit 4 Principles of administration (Level 3)

Principles of business (Lewel 3)

Contribute to the improvement of business performance
(Lewel 3)

Unit 7 Negotiate in a business environment (Level 3)

Skillsfor Business: Business and Administration

Credit
value
4 credits

3 credits
3 credits
5 credits
3 credits
3 credits
3 credits
4 credits
5 credits
6 credits
6 credits
3 credits
5 credits

2 credits

4 credits
5 credits

3 credits

5 credits
2 credits

4 credits

4 credits

3 credits
4 credits

6 credits
10
credits

6 credits

4 credits
3 credits
3 credits
4 credits

Assessment

EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV

EV

EV
EV

EV

EV
EV
EV

58 credits

EV
EV

EV
EV

EV

EV

EV
EV
EV
EV

Qualification

number
M/502/4622

F/502/4396
J/502/4559
A/506/2130
R/506/2134
Y/506/2149
F/506/1934
F/601/8320
T/505/1238
A/506/1818
D/506/1939
K/503/8194
R/506/2294

J/506/1806

D/502/9928
D/502/9931

L/506/2083

R/505/3515
F/505/6880
L/505/3514

601/3676/5

Y/506/1910
T/506/2952

R/506/1940
Y/506/1941

D/506/1942

D/506/1911

H/506/1912
K/506/1913
M/506/1914
T/506/1915

OCR Entry Codes: Vocational Qualifications 2018/19



Skillsfor Business: Business and Administration

Entry
code
Unit 11

Qualification title

Contribute to the development and implementation of an
information system (Lewel 3)

Monitor information systems (Level 3)

Evaluate the provision of business travel or
accommodation (Level 3)

Provide administrative support in schools (Level 3)
Administer parking and traffic challenges, representations
and civil parking appeals (Lewel 3)

Administer statutory parking and traffic appeals (Level 3)
Administer parking and traffic debt recovery (Level 3)
Administer legal files (Level 3)

Build legal case files (Level 3)

Manage legal case files (Level 3)

Manage an office facility (Level 3)

Analyse and present business data (Level 3)

Produce business documents (Level 2)

Store and retrieve information (Level 2)

Produce minutes of meetings (Level 2)

Handle mail (Lewel 2)

Prepare text from shorthand (Level 2)

Prepare text from recorded audio instruction (Level 2)
Maintain and issue stationery and supplies (Level 2)
Contribute to the organisation of an event (Lewel 2)
Organise business travel or accommodation (Level 2)
Provide administrative support for meetings (Level 2)
Administer human resource records (Level 2)
Administer the recruitment and selection process (Level 2)
Administer parking dispensations (Level 2)

Administer finance (Level 2)

Buddy a colleague to develop their skills (Level 2)
Employee rights and responsibilities (Level 2)

Support environmental sustainability in a business
environment (Level 4)

Resolve administrative problems (Level 4)

Prepare specifications for contracts (Level 4)

Prepare text from notes using touch typing (Level 2)
Promote equality, diversity and inclusion in the workplace
(Level 3)

Manage team performance (Level 3)

Manage individuals’ performance (Level 3)

Manage individuals’ development in the workplace (Level
3)

Chair and lead meetings (Level 3)

Encourage innovation (Level 3)

Procure products and/or senices (Level 3)

Implement change (Level 3)

Implement and maintain business continuity plans and
processes (Level 3)

Participate in a project (Level 3)

Dewelop and maintain professional networks (Level 4)
Dewelop and implement an operational plan (Level 4)

Unit 12
Unit 13

Unit 14
Unit 15

Unit 16
Unit 17
Unit 18
Unit 19
Unit 20
Unit 21
Unit 22
Unit 23
Unit 24
Unit 25
Unit 26
Unit 27
Unit 28
Unit 29
Unit 30
Unit 31
Unit 32
Unit 33
Unit 34
Unit 35
Unit 36
Unit 37
Unit 38
Unit 39

Unit 40
Unit 41
Unit 42
Unit 43

Unit 44
Unit 45
Unit 46

Unit 47
Unit 48
Unit 49
Unit 50
Unit 51

Unit 52

Unit 53
Unit 54

OCR Entry Codes: Vocational Qualifications 2018/19

Credit
value

6 credits
8 credits
5 credits
5 credits
5 credits

6 credits
5 credits
5 credits
5 credits
5 credits
4 credits
6 credits
3 credits
4 credits
3 credits
3 credits
6 credits
4 credits
3 credits
3 credits
4 credits
4 credits
3 credits
3 credits
3 credits
4 credits
3 credits
2 credits

4 credits

6 credits
4 credits
4 credits

3 credits

4 credits
4 credits

3 credits

3 credits
4 credits
5 credits
5 credits

4 credits

3 credits
3 credits
5 credits

Assessment
EV

EV
EV
EV
EV

EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV

EV

EV
EV
EV

EV

EV
EV

EV

EV
EV
EV
EV

EV

EV
EV
EV

Qualification

number
A/506/1916

F/506/1917
J/506/1918
L/506/1919
F/506/1920

R/506/1923
T/506/1932
J/506/1935
L/506/1936
Y/506/1938
K/506/1944
M/506/1945
Y/506/1809
R/506/1811
Y/506/1812
D/506/1813
M/506/1816
T/506/1817
Y/506/2295
L/506/1869
D/506/1875
H/506/1876
T/506/1879
A/506/1883
R/506/1887
R/506/1890
M/506/1895
L/506/1905

R/506/1954

D/506/1956
H/506/1957
K/506/1815

T/506/1820

A/506/1821
J/506/1921

L/506/1922

Y/506/1924
J/506/2292

M/506/1928
T/506/1929

K/506/1930

F/506/1934
J/506/1949
Y/506/1955
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Entry
code
Unit 55

Unit 56
Unit 57
Unit 58
Unit 59
Unit 60
Unit 61
Unit 62
Unit 63
Unit 64
Unit 65
Unit 66
Unit 67
Unit 68
Unit 69
Unit 70
Unit 71
Unit 72
Unit 73
Unit 74
Unit 75
Unit 76
Unit 77

10385

Qualification title
Manage physical resources (Level 4)

Prepare for and support quality audits (Level 4)
Manage a budget (Lewel 4)

Manage a project (Level 4)

Manage business risk (Level 4)

Recruitment, selection and induction practice (Level 4)
Organise and deliver customer senvice (Level 3)
Resolve customers’ complaints (Level 3)

Using email (Lewel 3)

Word processing software (Level 3)

Website software (Level 3)

Spreadsheet software (Level 3)

Presentation software (Level 3)

Bespoke software (Level 3)

Database software (Level 3)

Principles of leadership and management (Level 3)
Principles of market research (Lewel 3)

Principles of marketing and evaluation (Level 3)
Principles of digital marketing and research (Lewel 3)

Principles of marketing stakeholder relationships (Level 3)

Understand the customer senice environment (Level 3)
Understand the legal context of business (Level 3)
Principles of social media withina business (Lewel 3)

OCR Level 4 NVQ Diplomain Business Administration

Made up of:

e Units 14

e A minimum of 26 credits from Units 5-18

¢ A maximum of 13 credits from Units 19-44.

A minimum of 30 credits must be achieved at Level 4 or above.
Barred combinations:

¢ Only one of Units 29 and 32.

Unit 1
Unit 2
Unit 3
Unit 4

Unit 5
Unit 6
Unit 7

Unit 8
Unit 9
Unit 10

Unit 11
Unit 12

14

Communicate in a business environment (Level 3)
Resolve administrative problems (Level 4)

Manage the work of an administrative function (Level 4)

Manage personal and professional development (Level 3)

Contribute to the design and dewvelopment of an
information system (Lewel 4)
Manage information systems (Level 4)

Support environmental sustainability in a business
environment (Level 4)

Prepare specifications for contracts (Level 4)
Manage events (Level 4)

Contribute to the improvement of business performance

(Lewel 3)
Negotiate in a business environment (Level 3)
Dewelop a presentation (Level 3)

Skillsfor Business: Business and Administration

Credit
value
4 credits

3 credits
4 credits
7 credits
6 credits
6 credits
5 credits
4 credits
3 credits
6 credits
5 credits
6 credits
6 credits
4 credits
6 credits
8 credits
5 credits
7 credits
7 credits
3 credits
5 credits
6 credits
6 credits

4 credits
6 credits
5 credits

3 credits
5 credits
6 credits

4 credits

4 credits
6 credits

6 credits

4 credits
3 credits

Assessment

EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV

57 credits

EV

EV
EV
EV

EV
EV

EV

EV
EV

EV

EV
EV

Qualification

number
K/506/1989

K/506/1992
A/506/1995
R/506/1999
L/506/2004
R/506/2909
L/506/2150
R/506/2151
T/502/4301
Y/502/4629
Y/502/4632
J/502/4626
T/502/4623
J/502/4397
T/502/4556
F/506/2596
K/502/9933
T/502/9935
F/502/9937
J/502/9938
Y/506/2152
D/506/1939
R/503/9324

601/3677/7

Y/506/1910
D/506/1956
T/506/1946
T/506/2952

A/506/1950
F/506/1951

R/506/1954

H/506/1957
M/506/1959

D/506/1911

H/506/1912
K/506/1913
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Skills for Business: Business Enterprise

Entry
code
Unit 13

Unit 14
Unit 15
Unit 16

Unit 17
Unit 18
Unit 19
Unit 20
Unit 21
Unit 22
Unit 23
Unit 24
Unit 25
Unit 26
Unit 27
Unit 28
Unit 29
Unit 30
Unit 31
Unit 32
Unit 33

Unit 34
Unit 35
Unit 36
Unit 37
Unit 38
Unit 39
Unit 40
Unit 41
Unit 42

Unit 43
Unit 44

Qualification title
Deliver a presentation (Level 3)

Create bespoke business documents (Lewel 3)
Monitor information systems (Level 3)

Evaluate the provision of business travel or
accommodation (Level 3)

Manage an office facility (Level 3)

Analyse and present business data (Level 3)

Dewelop and maintain professional networks (Level 4)
Dewelop and implement an operational plan (Level 4)
Encourage learning and development (Level 4)

Initiate and implement operational change (Level 4)
Dewelop working relationships with stakeholders (Level 4)
Manage physical resources (Level 4)

Prepare for and support quality audits (Level 4)
Conduct quality audits (Level 4)

Manage a budget (Lewel 4)

Manage a project (Lewvel 4)

Manage business risk (Level 4)

Manage knowledge in an organisation (Level 4)
Recruitment, selection and induction practice (Level 4)
Establish business risk management processes (Level 5)
Promote equality of opportunity, diversity and inclusion
(Lewel 5)

Design business processes (Lewel 5)

Optimise the use of technology (Level 5)

Manage team performance (Level 3)

Manage individuals’ performance (Level 3)

Chair and lead meetings (Lewel 3)

Encourage innovation (Level 3)

Manage conflict within a team (Lewvel 3)

Procure products and/or senices (Level 3)

Implement and maintain business continuity plans and
processes (Level 3)

Collaborate with other departments (Level 3)
Champion customer senice (Level 4)

1.3 Business Enterprise

Entry
code

09896

09897

Qualification title

Credit
value
3 credits

4 credits
8 credits

5 credits

4 credits
6 credits
3 credits
5 credits
3 credits
4 credits
4 credits
4 credits
3 credits
3 credits
4 credits
7 credits
6 credits
5 credits
6 credits
5 credits

5 credits

5 credits
6 credits
4 credits
4 credits
3 credits
4 credits
5 credits
5 credits

4 credits

3 credits
4 credits

OCR Level 2 Award in Preparing for a Business Venture
Made up of: Units 1-3 (9 credits).

OCR Level 2 Certificate in Preparing for a Business Venture

Made up of: Units 1-3 (9 credits) plus any 2 other units.

Unit 1

Considering a business idea

OCR Entry Codes: Vocational Qualifications 2018/19

3 credits

Assessment
EV

EV
EV

EV

EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV

EV

EV
EV
EV
EV
EV
EV
EV
EV

EV

EV
EV

Credit value Assessment

9 credits

15 credits

M

Qualification

number
M/506/1914

T/506/1915
F/506/1917

J/506/1918

K/506/1944
M/506/1945
J/506/1949
Y/506/1955
M/506/1962
T/506/1980
F/506/1982
K/506/1989
K/506/1992
T/506/1994
A/506/1995
R/506/1999
L/506/2004
A/506/2032
R/506/2909
J/506/2048

R/506/2053

D/506/2055
F/506/2064
A/506/1821
J/506/1921

Y/506/1924
J/506/2292

K/506/1927
M/506/1928

K/506/1930

M/506/1931
D/506/2153

Qualification

number
600/1120/8

600/1093/9

T/502/9949

15



Entry
code

Unit 2

Unit 3
Unit 4
Unit 5
Unit 6
Unit 7
Unit 8

Entry
code

Skills for Business: Customer Service

Qualification
Qualification title Credit value Assessment number

Identifying personal development needs to start a

business venture 3 credits M K/502/9947
Identifying resources and location for a business venture | 3 credits M M/502/9948
Attracting customers through marketing 4 credits M K/502/9950
Investigating legal issues relating to a business venture 3 credits M M/502/9951
Planning the financial management of a business venture | 4 credits M L/502/9956
Understanding selling within a business venture 3 credits M Y/502/9958
Importance of business plans 3 credits M A/502/9967
1.4 Customer Service

Qualification
Qualification title Credit value Assessment number
OCR Level 2 NVQ Certificate in Customer Service 28 credits = 500/8625/X

03455

Made up of: Units F1 and F2 (8 credits), plus optional units as follows:

e 20 credits achieved by selecting at least 1 unit from each optional group A, B, C and D (excluding units
A17-18, B12-16, C8, D14-20). At least 15 credits must be at Lewel 2.

Please refer to the subject-specific pages of the OCR website for rules of combination.

03456

OCR Level 3NVQ Diplomain Customer Service 42 credits = 500/8626/1

Certification only; last certification date is 31 August 2019.
Made up of: Units F3 and F4 (12 credits), plus optional units as follows:

o 30 credits achieved by selecting at least 1 unit from each optional group A, B, C and D (excluding units
Al-2, B1, C1-2). At least 22 credits must be at Level 3.

Please refer to the subject-specific pages of the OCR website for rules of combination.

F1

F2
F3

F4

F5

F6

Communicate using customer senvice language

Group A units

Al

A2
A3

A4

16

(Level 1) 4 credits EV F/601/1609
Follow the rules to deliver customer senvice (Level 2) 4 credits EV L/601/1614
Demonstrate understanding of customer senice 6 credits EV K/601/1622
(Lewel 3)

Demonstrate understanding of the rules that impact on :

improvements in customer senice (Level 3) 6 credits EV J/601/1627
Demonstrate understanding of customer senice .

management (Level 4) 10 credits EV J/601/1630
Follow organisational rules, legislation and external .

regulations when managing customer senvice (Level 4) 10 credits EV D/601/1634
Maintain a positive and customer-friendly attitude 5 credits EV R/601/1209
(Level 1)

Adapt your behaviour to give a good customer senice :

impression (Level 1) 5 credits EV L/601/1211
Communicate effectively with customers (Level 2) 5 credits EV R/601/1212
Give customers a positive impression of yourself and 5 credits EV L/601/0933

your organisation (Level 2)
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Skills for Business: Customer Service

Entry
code

A5

A6
A7
A8
A9
A10
All
Al2
Al3
Al4

Al5

Al6
Al7

Al8

Qualification

Qualification title Creditvalue Assessment number

(IZI’_rgglotS additional senices or products to customers 6 credits EV D/601/0936
Process information about customers (Level 2) 5 credits EV H/601/1215
Live up to the customer senvice promise (Lewel 2) 6 credits EV M/601/1217
Make customer senice personal (Level 2) 6 credits EV T/601/1218
Go the extra mile in customer senice (Lewel 2) 6 credits EV M/601/1220
Deal with customers face to face (Level 2) 5 credits EV T/601/1221
Deal with incoming telephone calls from customers (Lewvel 2) 5 credits EV F/601/1223
Make telephone calls to customers (Level 2) 6 credits EV J/601/1224
Deal with customers in writing or electronically (Level 3) = 6 credits EV R/601/1226
Use customer senvice as a competitive tool (Level 3) 8 credits EV D/601/1228

Organise the promotion of additional senices or products

Group B units

Bl
B2

B3

B4
BS
B6
B7

B8

B9

B10
B11

B12

B13

B14
B15
B16

Group Cunits

C1

Cc2
C3

to customers (Level 3) 7 credits EV D/601/1231
Build a customer senvice knowledge set (Level 3) 7 credits EV K/601/1233
Champion customer senvice (Level 4) 10 credits EV T/601/1235
Make customer senice environmentally friendly and .

sustainable (Level 4) 11 credits EV F/601/1237
Do your job in a customer-friendly way (Level 1) 5 credits EV A/601/1205
Deliver reliable customer senvice (Level 2) 5 credits EV J/601/1210
Deliver customer senice on your customer's premises .

(Level 2) 5 credits EV Y/601/1213
Recognise diversity when delivering customer senice 5 credits EV K/601/1216
(Level 2)

Deal with customers across a language divide (Level 2) 8 credits EV A/601/1219
Use questioning technigues when delivering customer .

senice (Level 2) 4 credits EV A/601/1222
Deal with customers using bespoke software (Level 2) 5 credits EV L/601/1225
Maintain customer senice through effective handowver .

(Level 2) 4 credits EV Y/601/1227
Deliver customer senvice using senice partnerships .

(Lewel 3) 6 credits EV H/601/1229
Organise the delivery of reliable customer senice 6 credits EV v/601/1230
(Level 3)

Improve the customer relationship (Level 3) 7 credits EV H/601/1232
Maintain and develop a healthy and safe customer .

senice environment (Level 4) 8 credits EV M/601/1234
Plan, organise and control customer senice operations .

(Level 4) 10 credits EV A/601/1236
Review the quality of customer senvice (Level 4) 8 credits EV J/601/1238
Build and maintain effective customer relations (Level 4) = 8 credits EV L/601/1239
Deliver seamless customer senice with a team (Level 4) = 8 credits EV F/601/1240
Recognise and deal with customer queries, requests and .

problems (Level 1) 5 credits EV M/601/1508
Take details of customer senice problems (Level 1) 4 credits EV T/601/1509
Resolve customer senice problems (Level 2) 6 credits EV M/601/1511
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Skills for Business: Customer Service

Entry Qualification
code Qualification title Creditvalue Assessment number
C4 Deliver customer senvice to difficult customers (Level 2) | 6 credits EV T/601/1512
C5 Monitor and solve customer senvice problems (Level 3) 6 credits EV J/601/1515
C6 Apply risk assessment to customer senice (Level 3) 10 credits EV D/601/1519
C7 Process customer senice complaints (Level 3) 6 credits EV D/601/1522
Ccs8 Handle referred customer complaints (Level 4) 10 credits EV K/601/1524
Group D units

D1 Dewelop customer relationships (Level 2) 6 credits EV T/601/1526
D2 Support customer senice improvements (Level 2) 5 credits EV A/601/1530

Dewelop personal performance through delivering

D3 customer senice (Level 2) 6 credits EV R/601/1534

D4 Support customers using on-line customer senices 5 credits EV H/601/1540
(Level 2)
Buddy a colleague to develop their customer senice .

D5 skills (Level 2) 5 credits EV M/601/1542
Dewvelop your own customer senvice skills through self- .

D6 study (Level 2) 6 credits EV R/601/1548
Support customers using self-senice technology .

D7 (Level 2) 5 credits EV Y/601/1549

D8 Work with others to improve customer senice (Level 3) 8 credits EV D/601/1553

D9 Promote continuous improvement (Level 3) 7 credits EV H/601/1554

D10 Dewelop your own and others' customer seniice skills 8 credits EV K/601/1555
(Level 3)

D11 Lead a team to improve customer senice (Level 3) 7 credits EV H/601/1568

D12 Gather, analyse and interpret customer feedback 10 credits EV H/601/1571
(Level 3)

D13 Monitor the quality of customer senice transactions 7 credits EV T/601/1574
(Lewel 3)
Implement quality improvements to customer senvice .

D14 (Level 4) 10 credits EV L/601/1578
Plan and organise the development of customer senice .

D15 staff (Level 4) 9 credits EV L/601/1581
Dewelop a customer senvice strategy for a part of an .

D16 organisation (Level 4) 11 credits EV M/601/1587

D17 Manage a customer senice award programme (Lewvel 4) | 7 credits EV A/601/1592
Apply technology or other resources to improve customer .

D18 senvice (Level 4) 11 credits EV Y/601/1597

D19 Review and re-engineer customer service processes 11 credits EV R/601/1601
(Lewel 4)

D20 Manage customer senice performance (Level 4) 7 credits EV K/601/1605

10379 OCR Level 2 Diplomain Customer Service 45 credits  601/3432/X

Made up of:

e Units 1-5

e A minimum of 3 credits from Units 6—7
e A minimum of 16 credits from Units 8—39
e The remaining credits can come from Units 6—39, but a maximum of 7 credits from Units 25-39.
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Skills for Business: Customer Service

Entry Qualification
code Qualification title Creditvalue Assessment number
A minimum of 45 credits must be achieved at Level 2 or above.

Unit 1 Deliver customer senvice (Level 2) 5 credits EV A/506/2130
Unit 2 Understand customers (Level 2) 2 credits EV F/506/2131
Unit 3 Principles of customer senvice (Level 2) 4 credits EV J/506/2132
Unit 4 Understand employer organisations (Level 2) 4 credits EV A/506/1964
nit s g/l)anage personal performance and development (Level 4 credits EV L/506/1788
Unit 6 Communicate verbally with customers (Level 2) 3 credits EV D/506/2119
Unit 7 Communicate with customers in writing (Level 2) 3 credits EV T/506/2126
nit 8 g)eal with incoming telephone calls from customers (Level 3 credits EV H/506/2154
Unit 9 Make telephone calls to customers (Level 2) 3 credits EV K/506/2155
Unit 10 ?nglog additional products and/or senices to customers 2 credits EV L/506/2133
Unit 11 Process information about customers (Level 2) 3 credits EV R/506/2134
Unit 12 Exceed customer expectations (Level 2) 3 credits EV Y/506/2135
Unit 13 Fl?re;:]\ﬁsrézsu?ﬁg\rglerz)semce whilst working on customers 4 credits EV T/506/2143
Unit 14 Carry out customer senice handowers (Level 2) 3 credits EV T/506/2157
Unit 15 Resolve customer senvice problems (Level 2) 5 credits EV A/506/2158
Unit 16 %ellver customer senice to challenging customers (Level 3 credits EV F/506/2159
Unit 17 Develop customer relationships (Level 2) 3 credits EV Y/506/2149
Unit 18 | SuPport customer service improvements (Level 2) 3 credits EV 1/506/2160
Unit 10 ?:r[\)ﬂic;n(fg\?et?r;)ers through real-time online customer 3 credits EV A/506/2161
Unit 20 Support customers using self-senice equipment (Level 2) 3 credits EV H/506/2977
Unit 21 USe social media to deliver customer service (Level 2) 3 credits EV 3/506/2163
Unit 22 Provide post-transaction customer senice (Level 2) 5 credits EV K/506/2978
Unit 23 Resolve customers’ complaints (Level 3) 4 credits EV R/506/2151
Unit 24 ?C’a)ather, analyse and interpret customer feedback (Level 5 credits EV D/506/2170
Unit 25 Health and safety procedures in the workplace (Level 2) | 2 credits EV T/505/4673
Unit26  Manage diary systems (Level 2) 2 credits EV L/506/1807
Unit 27 Provide reception senices (Lewel 2) 3 credits EV H/506/1814
Unit 28 | Contribute to the organisation of an event (Level 2) 3 credits EV L/506/1869
Unit 29 Buddy a colleague to develop their skills (Level 2) 3 credits EV M/506/1895
Unit 30 Employee rights and responsibilities (Level 2) 2 credits EV L/506/1905
Unit 31 Develop working relationships with colleagues (Level 2) 3 credits EV R/506/1789
Unit 32 (PLrGi}r\z:pS:s of equality and diversity in the workplace 2 credits EV 3/506/1806
Unit 33 Processing sales orders (Lewel 2) 2 credits EV M/502/8587
Unit 34 Meeting customers’ after sales needs (Level 2) 3 credits EV R/502/8601
Unit 35 Handling objections and closing sales (Level 2) 3 credits EV M/502/8606

OCR Entry Codes: Vocational Qualifications 2018/19 19



Entry

code Qualification title

Unit 36 Deal with incidents through a contact centre (Level 2)
Carry out direct sales activities in a contact centre (Level

Unit37 2)

Unit 38 Negotiate in a business environment (Level 3)

Unit 39 Bespoke software (Level 2)

10380 OCR Level 3 Diplomain Customer Service

Made up of:

e Units 1-6

e A minimum of 15 credits from Units 7—28

e 9 credits from Units 7—45, but a maximum of only 9 credits can be taken from Units 29-45.

A minimum of 40 credits must be achieved at Level 3 and abowe.

Unit 1
Unit 2
Unit 3
Unit 4
Unit 5
Unit 6

Unit 7

Unit 8
Unit 9

Unit 10

Unit 11

Unit 12
Unit 13

Unit 14
Unit 15
Unit 16

Unit 17
Unit 18
Unit 19
Unit 20
Unit 21
Unit 22
Unit 23
Unit 24
Unit 25
Unit 26

20

Organise and deliver customer senvice (Level 3)
Understand the customer senice environment (Level 3)
Understand customers and customer retention (Level 3)
Resolve customers’ problems (Level 3)

Principles of business (Lewel 3)

Manage personal and professional development (Level 3)
Dewelop resources to support consistency of customer
senvice delivery (Level 3)

Use senice partnerships to deliver customer senice
(Level 3)

Resolve customers’ complaints (Level 3)

Gather, analyse and interpret customer feedback (Lewvel
3)

Monitor the quality of customer senvice interactions (Level
3)

Communicate verbally with customers (Level 2)
Communicate with customers in writing (Level 2)

Promote additional products and/or senices to customers
(Lewel 2)

Exceed customer expectations (Level 2)

Deliver customer service whilst working on customers’
premises (Level 2)

Deliver customer senvice to challenging customers (Level
2)

Dewelop customer relationships (Level 2)

Support customer senice improvements (Level 2)

Support customers through real-time online customer
senice (Lewel 2)

Support customers using self-sernvice equipment (Level 2)
Use social media to deliver customer senice (Level 2)
Provide post-transaction customer senice (Level 2)
Champion customer senvice (Level 4)

Build and maintain effective customer relations (Level 4)

Manage a customer senice award programme (Level 4)

Skills for Business: Customer Service

7 credits
5 credits

4 credits

3 credits

5 credits
5 credits
4 credits
4 credits
10 credits
3 credits

5 credits
3 credits
4 credits

5 credits

5 credits

3 credits

3 credits
2 credits
3 credits

4 credits

3 credits

3 credits

3 credits
3 credits

3 credits
3 credits
5 credits
4 credits
6 credits

4 credits

Credit value Assessment

EV
EV

EV
EV

55 credits

EV
EV
EV
EV
EV
EV

EV

EV
EV
EV

EV

EV
EV

EV
EV
EV

EV

EV
EV

EV

EV
EV
EV
EV
EV
EV

Qualification
number

K/503/0421
L/503/0394

H/506/1912
F/502/4396

601/3433/1

L/506/2150
Y/506/2152
J/506/2910
K/506/2169
D/506/1942
T/506/2952

Y/506/2166
D/506/2167
R/506/2151
D/506/2170

K/506/2172

D/506/2119
T/506/2126

L/506/2133
Y/506/2135
T/506/2143

F/506/2159

Y/506/2149
T/506/2160

A/506/2161

H/506/2977
J/506/2163
K/506/2978
D/506/2153
R/506/2179
L/506/2181
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Skills for Business: Customer Service

Entry Qualification

code Qualification title Creditvalue Assessment number
Manage the use of technology to improve customer .

Unit 27  senice (Level 4) 4 credits EV Y/506/2183
Dewelop a social media strategy for customer senvice 5 credits EV D/506/2962

Unit28  (Lewel 4)
uUnit29 Negotiate in a business environment (Level 3) 4 credits EV H/506/1912
Promote equality, diversity and inclusion in the workplace

Unit30 (Lewel 3) 3 credits EV T/506/1820
Unit31 < Manage team performance (Level 3) 4 credits EV A/506/1821
Unit 32 Manage individuals’ performance (Level 3) 4 credits EV J/506/1921
Unit 33 | Collaborate with other departments (Level 3) 3 credits EV M/506/1931
Unit 34 l?\,l)egotlatlng, handling objections and closing sales (Level 4 credits Ev F/502/8612
Unit 35 :(g))btamlng and analysing sales-related information (Level 4 credits £V RIS02/8615
Unit 36 | Buyer behaviour in sales situations (Level 3) 3 credits EV K/502/8622
Unit 37 | Manage incidents referred to a contact centre (Level 3) 6 credits EV K/503/0418
Unit 38 (LI?:V% Idg)ect sales activities in a contact centre team 4 credits Ev D/503/0397
Unit 39 | Manage diary systems (Lewel 2) 2 credits EV L/506/1807
Unit 40 Contribute to the organisation of an event (Level 2) 3 credits EV L/506/1869
Unit 41 | Provide reception senices (Level 2) 3 credits EV H/506/1814
Unit 42 Buddy a colleague to dewelop their skills (Level 2) 3 credits EV M/506/1895
Unit 43 Employee rights and responsibilities (Level 2) 2 credits EV L/506/1905
Unit 44 Processing sales orders (Lewel 2) 2 credits EV M/502/8587
Unit45 @ Bespoke software (Level 3) 4 credits EV J/502/4397
10381 OCR Level 4 NVQ Diplomain Customer Service 50 credits  601/3528/1
Certification only; last certification date is 31 August 2019.

Made up of:

e Units 1-3

e A minimum of 20 credits from Units 4-16

e The remaining 16 credits can come from Units 4—34, but a maximum of 16 credits can come from Units
17-34.

A minimum of 38 credits must be achieved at Level 4 and abowe.

Unit 1 Manage customer senice operations (Level 4) 7 credits EV M/506/2898
Unit 2 Champion customer senvice (Level 4) 4 credits EV D/506/2153
Unit 3 Manage personal and professional development (Level 3) | 3 credits EV T/506/2952
Unit 4 Review the quality of customer senvice (Level 4) 4 credits EV F/506/2176
Unit 5 Build and maintain effective customer relations (Level 4) | 6 credits EV R/506/2179
Unit 6 Dewelop a customer senice strategy (Level 4) 6 credits EV R/506/2960
Unit 7 Manage a customer senice award programme (Lewvel 4) 4 credits EV L/506/2181
Unit 8 Manage the use of technology to improve customer 4 credits EV Y/506/2183
senice (Lewel 4)
Unit 9 Dewelop a social media strategy for customer senice 5 credits EV D/506/2962
(Level 4)
Unit 10  Dewelop customer senice through social media (Level 4) 5 credits EV H/506/2963
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Skills for Business: Management

Entry Qualification

code Qualification title Creditvalue Assessment number

Unit 11 Deelop resources to support consistency of customer | 5 credits EV Y/506/2166
senvice delivery (Lewel 3)

Unit 12 Use senice partnerships to deliver customer senvice 3 credits EV D/506/2167
(Level 3)

Unit 13 | Resolve customers’ problems (Level 3) 4 credits EV K/506/2169

Unit 14  Resolve customers’ complaints (Level 3) 4 credits EV R/506/2151

Unit 15 :(;;)ather, analyse and interpret customer feedback (Level 5 credits EV D/506/2170

Unit 16 g/l)onitor the quality of customer senvice interactions (Level g ¢redits EV K/506/2172

Unit 17 Encourage learning and development (Level 4) 3 credits EV M/506/1962

Unit 18  Initiate and implement operational change (Level 4) 4 credits EV T/506/1980

Unit 19 | Manage a project (Level 4) 7 credits EV R/506/1999

Unit20  Manage business risk (Level 4) 6 credits EV L/506/2004

Unit 21  Support environmental sustainability in a business 4 credits EV R/506/1954
environment (Level 4)

Unit22  Manage health and safety in own area of responsibility 5 credits EV D/504/4056
(Lewel 4)

Unit 23 | Manage incident management systems in a contact 6 credits EV H/503/0417
centre (Lewel 4)

Unit 24  Promote equality, diversity and inclusion in the workplace 3 credits EV T/506/1820
(Level 3)

Unit 25  Manage team performance (Lewel 3) 4 credits EV A/506/1821

Unit 26  Manage individuals’ performance (Level 3) 4 credits EV J/506/1921

Unit 27 | Encourage innovation (Level 3) 4 credits EV J/506/2292

Unit 28  Negotiating, handling objections and closing sales (Level 4 credits EV F/502/8612
3)

Unit29  Obtaining and analysing sales-related information (Level 4 credits EV R/502/8615
3)

Unit 30  Buyer behaviour in sales situations (Level 3) 3 credits EV K/502/8622

Unit31  Manage incidents referred to a contact centre (Level 3) 6 credits EV K/503/0418

Unit 32  Design business processes (Level 5) 5 credits EV D/506/2055

Unit 33  Manage direct sales operations in a contact centre (Level 7 credits EV Y/503/0401
5)

Unit 34 | Bespoke software (Level 5) 4 credits EV J/502/4397

1.5 Management

Entry Qualification
code Qualification title Creditvalue Assessment number
03366 ' OCR Level 2 NVQ Certificate in Team Leading 17 credits 501/0501/2
Made up of:

e Units 1-3 (10 credits)
e 5 credits from Units 4-5
e 2 credits from Units 6-14.

Unit 1 Manage personal development (Lewel 2) 4 credits EV F/600/9469
Unit 2 Dewelop working relationships with colleagues (Level 2) = 3 credits EV H/600/9660
Unit 3 Communicate information and knowledge (Level 2) 3 credits EV H/600/9724
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Skills for Business: Management

Entry
code

Unit 4

Unit 5
Unit 6

Unit 7

Unit 8
Unit 9
Unit 10
Unit 11

Unit 12
Unit 13

Unit 14

03367

Qualification title
Plan, allocate and monitor work of a team (Level 3)

Set objectives and provide support for team members
(Lewel 3)

Manage or support equality of opportunity, diversity and
inclusion in own area of responsibility (Level 3)

Support team members in identifying, developing and
implementing new ideas (Level 3)

Manage conflict in a team (Level 3)
Lead and manage meetings (Lewel 3)
Participate in meetings (Level 2)
Make effective decisions (Level 3)

Manage knowledge in own area of responsibility
(Level 3)

Procure supplies (Level 3)

Manage customer senice in own area of responsibility
(Lewel 3)

OCR Level 3 NVQ Certificate in Management

Certification only; last certification date is 31 August 2019.
Made up of:

e Units 1-3 (14 credits)

e 11 credits from Units 4-40.

Unit 1

Unit 2
Unit 3

Unit 4

Unit 5

Unit 6
Unit 7
Unit 8
Unit 9

Unit 10

Unit 11

Unit 12

Unit 13

Unit 14
Unit 15

Manage own professional development within an
organisation (Level 3)

Set objectives and provide support for team members
(Lewel 3)

Plan, allocate and monitor work of a team (Level 3)

Dewelop, maintain and review personal networks
(Level 4)

Provide leadership and direction for own area of
responsibility (Level 4)

Ensure compliance with legal, regulatory, ethical and
social requirements (Level 4)

Manage risk in own area of responsibility (Level 4)

Review risk management processes in own area of
responsibility (Level 4)

Manage personal development (Lewel 2)

Manage or support equality of opportunity, diversity and
inclusion in own area of responsibility (Level 3)

Support team members in identifying, developing and
implementing new ideas (Level 3)

Implement change in own area of responsibility
(Lewel 4)

Deelop working relationships with colleagues and
stakeholders (Lewel 4)

Recruit staffin own area of responsibility (Level 5)
Deelop working relationships with colleagues (Level 2)
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5 credits

5 credits

4 credits

4 credits

3 credits
4 credits
2 credits
3 credits

4 credits
2 credits

4 credits

4 credits

5 credits
5 credits

4 credits

5 credits

5 credits
4 credits
3 credits
4 credits

4 credits

4 credits

6 credits

4 credits

4 credits
3 credits

Credit value Assessment

EV

EV

EV

EV

EV
EV
EV
EV

EV
EV

EV

25 credits

EV

EV
EV

EV

EV

EV
EV
EV
EV

EV

EV

EV

EV

EV
EV

Qualification

number
Y/600/9669

M/600/9600

M/600/9628

L/600/9636

R/600/9685
Y/600/9686
H/600/9688
F/600/9715

T/600/9730
L/600/9734

D/600/9804

501/0499/8

L/600/9586

M/600/9600
Y/600/9669

R/600/9587

T/600/9601

H/600/9609
L/600/9619
L/600/9622
F/600/9469

M/600/9628

L/600/9636

M/600/9659

K/600/9661

T/600/9663
H/600/9660
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Entry

code Qualification title

Unit 16 Plan, allocate and monitor work in own area of
responsibility (Level 4)

Unit 17 Support learning and development within own area of
responsibility (Level 4)

Unit 18 Address performance problems affecting team members
(Lewel 4)

Unit 19 | Build, support and manage a team (Level 4)

Unit20 | Manage conflict in ateam (Level 3)

Unit21 | Lead and manage meetings (Lewel 3)

Unit 22 | Participate in meetings (Level 2)

Unit 23 Support individuals to develop and take responsibility for

ni their performance (Level 4)

Unit 24 | Know how to follow disciplinary procedures (Level 4)

Unit 25 | Managing grievance procedures (Lewel 4)

Unit 26 Support the management of redundancies in own area of
responsibility (Level 4)

Unit 27 Dewelop and implement a risk assessment plan in own
area of responsibility (Level 4)

Unit 28 | Manage physical resources (Level 4)

Unit 29 Manage the environmental impact of work activities
(Level 4)

Unit 30 | Make effective decisions (Level 3)

Unit 31 Manage knowledge in own area of responsibility
(Level 3)

Unit 32 | Communicate information and knowledge (Level 2)

Unit 33 | Procure supplies (Lewel 3)

Unit 34 | Manage a tendering process (Level 4)

Unit 35 | Plan and manage a project (Level 4)

Unit36 | Dewelop and implement marketing plans (Level 4)

Unit 37 Analyse the market in which your organisation operates
(Level 4)

Unit 38 Manage the achievement of customer satisfaction
(Level 4)

Unit 39 | Prepare for and support quality audits (Level 4)

Unit 40 Manage customer senvice in own area of responsibility

(Level 3)

09879 OCR Level 3 Certificate in Management

Certification only; last certification date is 31 August 2019.
Made up of:

e Units 31-33 (10 credits)

¢ The remaining 3 credits from either Units 21 or 34.
09878 OCR Level 2 Certificate in Team Leading
Certification only; last certification date is 31 August 2019.
Made up of:

e Units 21-23 (10 credits)

¢ The remaining 3 credits from either Units 24 or 31.

5 credits

5 credits

3 credits

4 credits
3 credits
4 credits
2 credits

4 credits

4 credits
3 credits

3 credits

6 credits
3 credits
5 credits
3 credits
4 credits

3 credits
2 credits
4 credits
8 credits
6 credits

5 credits

5 credits
4 credits

4 credits

Skillsfor Business: Management

Credit value Assessment

EV

EV

EV

EV
EV
EV
EV

EV

EV
EV

EV

EV
EV
EV
EV
EV

EV
EV
EV
EV
EV

EV

EV
EV

EV

13 credits

13 credits

Qualification

number

H/600/9674

M/600/9676

F/600/9679

F/600/9682
R/600/9685
Y/600/9686
H/600/9688

D/600/9690

H/600/9691
K/600/9692

M/600/9693

L/600/9703
K/600/9711
M/600/9712
F/600/9715
T/600/9730

H/600/9724
L/600/9734
H/600/9738
J/600/9750
K/600/9790

M/600/9791

A/600/9793
Y/600/9798

D/600/9804

600/2450/1

600/2420/3
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Skillsfor Business: Management

Entry

code Qualification title

Unit 21 (I?_Z\\/leellogl)ng working relationships with team members 3 credits
Unit 22 Key principles of team leading (Level 2) 4 credits
Unit 23 ' Managing personal development (Level 2) 3 credits
Unit 24 Deweloping a team (Level 2) 3 credits
Unit 31 ' Gaining results from your team (Level 3) 3 credits
Unit 32 :Or?al?f:)?\lﬁ]r:ig]nggtélr_gvvgrll g;anagement and leadership 2 credits
Unit 33 ' Key principles of management and leadership (Level 3) 5 credits
US| ess omironment (Lewl ) o Soreds
10336 OCR Level 5 Diplomain Management and Leadership

Made up of:

e Unit 1 (10 credits)

e 30 credits from Units 2—14.

Unit1  Principles of management and leadership 10 credits
Unit2 | Managing communications at work 5 credits
Unit3  Personal development 5 credits
Unit4  Leadership in your organisation 5 credits
Unit5 Management of change 5 credits
Unit6 | Managing projects 10 credits
Unit 7  Deweloping successful business teams 5 credits
Unit8  Managing decision making 10 credits
Unit9  Recruitment and selection 5 credits
Unit 10  Managing staff performance 5 credits
Unit 11 ' Quality managementin an organisation 5 credits
Unit 12 Managing budgets 5 credits
Unit 13 Managing innovation in an organisation 5 credits
Unit 14 | Principles of strategic management 5 credits
10386 OCRLevel 2 Diplomain Team Leading

Made up of:

e Units 1-5

o A minimum of 12 credits from Units 6-17

¢ A maximum of 6 credits from Units 18-28.

A minimum of 40 credits must be achieved at Level 2 or abowe.

Barred combinations:

e Only one of Units 7 and 12

e Only one of Units 8 and 9.

Unit1 Manage personal performance and development (Level 2) | 4 credits

Unit2 | Communicate work-related information (Level 2)

4 credits
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Credit value Assessment

EV

EV
EV
EV
EV

EV

EV

EV

40 credits

EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV

40 credits

EV
EV

Qualification

number

D/602/0401

D/602/0379
Y/602/0400
H/602/0402
F/602/0407

H/602/0416

R/602/0413

H/601/7645

600/8227/6

R/602/1366
F/602/1878
J/602/1431
M/602/1438
A/602/1443
R/602/1464
D/602/1466
K/602/2054
J/602/1879
M/602/1469
Y/602/1479
R/602/1481
D/602/1483
A/602/1488

601/3805/1

L/506/1788
T/506/1798
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Skillsfor Business: Management

Entry Qualification
code Qualification title Creditvalue Assessment number
Unit3  Leadand manage ateam (Level 2) 5 credits EV H/506/1800
Unit4  Principles of team leading (Lewel 2) 5 credits EV R/506/2294
Unit5 | Understand business (Level 2) 4 credits EV RI506/2957
Unit6  Develop working relationships with colleagues (Level 2) 3 credits EV R/506/1789
Unit 7 g:)ontrlbute to meetings in a business environment (Level 3 credits EV Y/506/2958
Unit 8 g)rlnmples of equality and diversity in the workplace (Lewel 2 credits EV 3/506/1806
Unit 9 (PLrE(z)Vr;og; equality, diversity and inclusion in the workplace 3 credits EV T/506/1820
Unit 10 ' Manage team performance (Level 3) 4 credits EV A/506/1821
Unit 11  Manage individuals’ performance (Level 3) 4 credits EV J/506/1921
Unit 12 | Chair and lead meetings (Level 3) 3 credits EV Y/506/1924
Unit 13 ' Encourage innovation (Level 3) 4 credits EV J/506/2292
Unit 14 Manage conflict within a team (Level 3) 5 credits EV K/506/1927
Unit 15 | procure products and/or senices (Level 3) 5 credits EV M/506/1928
Unit 16 | Collaborate with other departments (Level 3) 3 credits EV M/506/1931
Unit17  participate in a project (Level 3) 3 credits EV F/506/1934
Unit 18 ' Health and safety procedures in the workplace (Level 2) 2 credits EV T/505/4673
Unit 19  Store and retrieve information (Level 2) 4 credits EV R/506/1811
Unit 20  Handle mail (Level 2) 3 credits EV D/506/1813
Unit21  Employee rights and responsibilities (Level 2) 2 credits EV L/506/1905
Unit 22  Deliver customer senice (Level 2) 5 credits EV A/506/2130
Unit 23 ynderstand customers (Level 2) 2 credits EV F/506/2131
Unit 24  Resolve customer senice problems (Level 2) 5 credits EV AI506/2158
Unit 25  Negotiate in a business environment (Level 3) 4 credits EV H/506/1912
Unit 26  Develop a presentation (Level 3) 3 credits EV K/506/1913
Unit 27 Deliver a presentation (Level 3) 3 credits EV M/506/1914
Unit 28 ' Resolve customers’ complaints (Level 3) 4 credits EV R/506/2151
10387 OCR Level 3 Diplomain Management 55 credits 601/3806/3
Made up of:

e Units 1-5

e A minimum of 17 credits from Units 6—-32
e A maximum of 7 credits from Units 33—45.

A minimum of 48 credits must be achieved at Level 3 or abowe.
Barred combinations:
e Only one of Units 17 and 28.

Unit 1

Unit 2
Unit 3
Unit 4
Unit 5

26

: . T/506/2952
Manage personal and professional development (Level 3) = 3 credits EV
Manage team performance (Level 3) 4 credits EV A/506/1821
Principles of leadership and management (Level 3) 8 credits EV F/506/2596
Principles of people management (Level 3) 6 credits EV R/506/1937
Principles of business (Lewel 3) 10 credits EV D/506/1942
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Skillsfor Business: Management

Entry

code Qualification title
Promote equality, diversity and inclusion in the workplace
(Level 3)

Unit 7 Manage individuals’ performance (Level 3)
Unit8 | Manage individuals’ development in the workplace (Lewel

Unit 6

3

Unit9 | Chair and lead meetings (Level 3)

Unit 10  Encourage innovation (Level 3)

Unit 11  Manage conflict within a team (Lewel 3)

Unit 12 | Procure products and/or senices (Lewel 3)

Unit 13  Implement change (Lewel 3)

Unit 14 ' Implement and maintain business continuity plans and
processes (Level 3)

Unit 15 Collaborate with other departments (Level 3)

Unit 16 ' Support remote or virtual teams (Level 3)

Unit 17 Participate in a project (Level 3)

Unit 18 Dewelop and maintain professional networks (Level 4)

Unit 19 Dewelop and implement an operational plan (Level 4)

Unit 20 ' Encourage learning and development (Lewel 4)

Unit 21 Discipline and grievance management (Level 4)

Credit value Assessment

3 credits
4 credits

3 credits

3 credits
4 credits
5 credits
5 credits
5 credits

4 credits

3 credits
4 credits
3 credits
3 credits
5 credits
3 credits
3 credits

Unit 22 ' Dewvelop working relationships with stakeholders (Level 4) = 4 credits

Unit 23 ' Manage physical resources (Level 4)

Unit 24 Manage the impact of work activities on the environment
(Level 4)

Unit 25 | Prepare for and support quality audits (Level 4)

Unit 26 | Conduct quality audits (Level 4)

Unit 27 ' Manage a budget (Level 4)

Unit 28 ' Manage a project (Level 4)

Unit 29 Manage business risk (Level 4)

Unit 30  Manage knowledge in an organisation (Level 4)

Unit 31 ' Recruitment, selection and induction practice (Level 4)

Unit 32  Manage redundancy and redeployment (Level 4)

Unit 33 ' Buddy a colleague to develop their skills (Level 2)

Unit 34 | Contribute to the improvement of business performance
(Lewvel 3)

Unit 35 'Negotiate in a business environment (Level 3)

Unit 36 Dewelop a presentation (Level 3)

Unit 37 | Deliver a presentation (Level 3)

Unit 38 ' Contribute to the development and implementation of an
information system (Level 3)

Unit 39 Resolve customers’ problems (Level 3)

Unit 40 Resolve customers’ complaints (Level 3)

4 credits
4 credits

3 credits
3 credits
4 credits
7 credits
6 credits
5 credits
6 credits
6 credits
3 credits

6 credits

4 credits
3 credits
3 credits

6 credits

4 credits
4 credits

Unit 41 Gather, analyse and interpret customer feedback (Lewvel 3) 5 credits

Unit 42 Employee rights and responsibilities (Level 2)

2 credits

Unit 43 ' Health and safety procedures in the workplace (Level 2) 2 credits

Unit 44 Manage events (Lewel 4)
Unit 45 Review the quality of customer senice (Level 4)

6 credits
4 credits

10388 OCR Level 5NVQ Diplomain Management and Leadership

Made up of:
e Units 14
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EV

EV

EV

EV
EV
EV
EV
EV

EV

EV
EV
EV
EV
EV
EV
EV
EV
EV

EV

EV
EV
EV
EV
EV
EV
EV
EV
EV

EV

EV
EV
EV

EV

EV
EV
EV
EV
EV
EV
EV

53 credits

Qualification
number

T/506/1820
J/506/1921

L/506/1922

Y/506/1924
J/506/2292
K/506/1927
M/506/1928
T/506/1929

K/506/1930

M/506/1931
A/506/1933
F/506/1934
J/506/1949
Y/506/1955
M/506/1962
A/506/1981
F/506/1982
K/506/1989

J/506/2907

K/506/1992
T/506/1994
A/506/1995
R/506/1999
L/506/2004
A/506/2032
R/506/2909
M/506/2044
M/506/1895

D/506/1911

H/506/1912
K/506/1913
M/506/1914

A/506/1916

K/506/2169
R/506/2151
D/506/2170
L/506/1905
T/505/4673
M/506/1959
F/506/2176

601/3807/5
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Skillsfor Business: Management

Entry Qualification
code Qualification title Creditvalue Assessment number

e A minimum of 23 credits from Units 5-29

e A maximum of 8 credits from Units 30-37.

A minimum of 30 credits must be achieved at Lewvel 5 or abowe.

Unitl  Contribute to the development of a strategic plan (Level 5) ' 5 credits EV A/506/2046
Unit 2 Design business processes (Level 5) 5 credits EV D/506/2055
Unit 3 Manage Strategic Change (Leve| 5) 7 credits EV H/506/2056
Unit4  provide leadership and management (Level 4) 5 credits EV L/506/1953
Unit5  Establish business risk management processes (Level 5) | 5 credits EV J/506/2048
Unit6 | Promote equality of opportunity, diversity and inclusion 5 credits EV R/506/2053

(Lewel 5)

it7 |Dewel Il i lationshi ith

Unit eve gp qnd manage collaborative relationships with other 5 credits EvV T/506/2059

organisations (Level 5)
Unit8 | Optimise the use of technology (Level 5) 6 credits EV F/506/2064
Unit9  Manage product and/or service development (Level 5) 5 credits EV Y/506/2068
Unit 10 ' Manage strategic marketing activities (Lewel 5) 7 credits EV L/506/2293
Unit 11 Dewelop and maintain professional networks (Level 4) 3 credits EV J/506/1949
Unit 12 Dewelop and implement an operational plan (Level 4) 5 credits EV Y/506/1955
Unit 13 ' Encourage learning and development (Level 4) 3 credits EV M/506/1962
Unit 14 Discipline and grievance management (Level 4) 3 credits EV A/506/1981
Unit 15 Dewelop working relationships with stakeholders (Level 4) = 4 credits EV F/506/1982
Unit 16 Manage a tendering process (Lewel 4) 4 credits EV L/506/1984
Unit 17 Manage physical resources (Level 4) 4 credits EV K/506/1989
Unit 18 ' Manage the impact of work activities on the environment . J/506/2907

4 credits EV

(Level 4)
Unit 19 Prepare for and support quality audits (Level 4) 3 credits EV K/506/1992
Unit 20 ' Conduct quality audits (Level 4) 3 credits EV T/506/1994
Unit 21 ' Manage a budget (Lewel 4) 4 credits EV A/506/1995
Unit 22 ' Manage a project (Level 4) 7 credits EV R/506/1999
Unit 23  Manage business risk (Level 4) 6 credits EV L/506/2004
Unit 24 Manage knowledge in an organisation (Level 4) 5 credits EV A/506/2032

it 2 R 2

unit 25 Recruitment, selection and induction (Level 4) 6 credits EV /506/2909
Unit 26 ' Manage redundancy and redeployment (Lewel 4) 6 credits EV M/506/2044
Unit 27 ' Lead the development of a knowledge management 7 credits EV D/506/2959

strategy (Level 7)
Unit 28 Lead the development of a quality strategy (Level 7) 4 credits EV J/506/2101
Unit 29 Lead the development of a continuous improvement

strategy (Level 7) 5 credits EV F/506/2114
Unit 30 ' Manage health and safety in own area of responsibility 5 credits EV D/504/4056

(Level 4)
Unit 31 ' Contribute to the design and development of an .

formation system (Lgvel h P 5 credits EV A/506/1950
Unit 32  Manage information systems (Level 4) 6 credits EV F/506/1951
Unit 33 ' Manage events (Lewel 4) 6 credits EV M/506/1959
Unit 34 Manage customer senice operations (Level 4) 7 credits EV M/506/2898
Unit 35 ' Review the quality of customer senice (Level 4) 4 credits EV F/506/2176
Unit 36 ' Dewveloping sales proposals (Level 4) 5 credits EV A/502/8656
Unit 37 | Prioritising information for sales planning (Level 4) 3 credits EV D/502/8651
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Entry Qualification

code Qualification title Creditvalue Assessment number
OCR Level 7 NVQ Diplomain Strategic Management and g

10389 Leadership 45 credits 601/3808/7

Made up of:

e Units 1-3

e A minimum of 29 credits from Units 4-18.
A minimum of 35 credits must be achieved at Lewvel 7.

Unit1l Dewelop a strategic business plan (Level 7) 5 credits EV K/506/2074
Unit2  Execute a strategic business plan (Level 7) 5 credits EV A/506/2077
Unit3  Provide strategic leadership and direction (Level 7) 6 credits EV R/506/2117
Unit4 Dewelop a business strategy (Level 7) 6 credits EV Y/506/2071
Unit5 | Establish organisational governance controls (Level 7) 4 credits EV F/506/2078
Unit6 | Shape organisational culture and values (Level 7) 5 credits EV J/506/2079
Unit 7 | Manage strategic human resources (Level 7) 5 credits EV A/506/2080
Unit 8 | Obtain financial resources (Level 7) 6 credits EV J/506/2082
Unit 9 Lead the dewvelopment of a knowledge management 7 credits EV D/506/2959

strategy (Level 7)
Unit 10 Lead the development of a quality strategy (Level 7) 4 credits EV J/506/2101
Lead the development of a continuous improvement

Unit 11 5 credits EV F/506/2114
strategy (Level 7)
Unit 12 | Establish business risk management processes (Level 5) 5 credits EV J/506/2048
Unit 13 Promote equality of opportunity, diversity and inclusion 5 credits EV R/506/2053
(Lewel 5)
5
Unit 14 Design business processes (Level 5) credit EV D/506/2055
s
Unit 15 Develgp a.nd manage collaborative relationships with other 5 credits EV T/506/2059
organisations (Level 5)
Unit 16 Optimise the use of technology (Lewel 5) 6 credits EV F/506/2064
Unit 17 ' Manage product and/or senvice development (Lewel 5) 5 credits EV Y/506/2068
Unit 18 ' Manage strategic marketing activities (Level 5) 7 credits EV L/506/2293
1.6 Professional Services
Entry Qualification
code Qualification title Credit value Assessment number
10353 OCR Level 4 Diplomain Business Accounting Practice 56 credits =~ 601/0617/7
Certification only: last certification date is 31 August 2019
Made up of:
¢ Units 7-10, 12, 28-32, 41-42.
10356 OCR Level 4 Diplomain Tax 37 credits = 600/6058/X
Certification only: last certification date is 31 August 2019
Made up of:

e Units 15, 16, 21 and 22
e At least 8 credits from Units 17-20.

10357 OCR Level 4 Diplomain Tax Practice 60 credits = 600/5959/X
Certification only: last certification date is 31 August 2019
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Entry Qualification
code  Qualification title Credit value Assessment number
Made up of:

e Units 7-10, 12, 23, 24, 28-32.

10354 OCR Level 4 Diplomain Accounting and Business 38 credits = 600/6059/1
Certification only: last certificationdate is 31 August 2019

Made up of:

e Units 1-6.

10355 OCR Level 4 Diplomain Audit Practice 56 credits = 600/6041/4
Certification only: last certification date is 31 August 2019

Made up of:

e Units 7-14

e Units 28-32.

Unit 1 Understanding the principles of accounting 9 credits VM Y/504/1320

Understanding the assurance process and ethics
informing professional behaviour

Understanding the interaction of business operations and
the finance function

Unit 4 Understanding the principles of taxation 6 credits VM J/504/1328

Understanding the principles of law for business and

Unit 2 5 credits VM M/504/1324

Unit 3 6 credits VM K/504/1323

Unit 5 professional senvices 5 credits VM L/504/1332
Unit 6 Understanding the principles of management information = 7 credits VM A/504/1469
Unit 7 Working in teams 7 credits VM F/504/1277
Unit 8 Organising and facilitating meetings and workshops 4 credits VM A/504/1309
Unit 9 Dewveloping commercial awareness 4 credits VM T/504/1311
. Managing personal obligations in engagement .
Unit 10 economics and internal financial management 2 credits M A/504/1312
Unit 11  Preparing to work at a client’s site 1 credit VM F/504/1313
Unit 12 Pla'nn!ng and delivering business communication 6 credits VM D/504/1285
activities
Unit 13 Applying own employer’s audit or assurance 10 credits VM 3/504/1314
methodology
Unit 14 Remaining up to dqte with current _aud!t or assurance 2 credits VM D/504/1304
regulatory, professional and technical information
Unit 15 Under_standmg an mdlvldual s personal tax liability and 10 credits VM D/504/1321
compliance obligations
Unit 16 LJrrilrc]igrpsl'éasndmg business taxation and accounting 12 credits VM H/504/1322
Unit 17 Und_erstandmg the payroll and VAT obligations of 8 credits VM A/504/1472
businesses
Unit 18 | Understanding the tax issues affecting corporate entities = 8 credits VM A/504/1326
Unit 19  Understanding inheritance tax, trusts and estates 8 credits VM F/504/1327
Unit 20 | Understanding and calculating a trader's VAT liability 8 credits VM L/504/1329
. Understanding the ethical and legal framework within .
Unit 21 which a taxation practitioner operates 3 credits M Y/504/1477
Unit 22 (LjJSttij:Srstandmg the law affecting a taxation practitioner’s 4 credits VM R/504/1333
. Applying own employer's approaches to and .
Unit 23 methodologies for tax work 14 credits VM L/504/1279
. Remaining up to date with current tax regulatory, :
Unit 24 professional and technical information 3 credits M L/504/1301
Unit 25 | Analysing organisations using business analysis tools 3 credits VM Y/504/1317
Unit 26  Applying consulting methodologies to resolve client 5 credits VM T/504/1289
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Entry Qualification
code  Qualification title Credit value Assessment number
issues

Unit 27 | Supporting the consulting sales process 2 credits VM K/504/1290

Unit28  Managing time effectively 1 credit VM M/504/1291
: Evaluate and improve own performance in a business .

Unit 29 environment 4 credits VM R/601/2554

Unit 30 | Spreadsheet software 6 credits VM J/502/4626

Unit 31 | Presentation software 6 credits VM T/502/4623

Unit 32  Deliver a presentation 3 credits VM T/601/2529

Unit 33 | Creating effective teams 2 credits VM L/503/5563

Unit 34  Work productively with colleagues and stakeholders 6 credits VM M/600/9662

Unit 35  Dewvelop, maintain and review personal networks 4 credits VM R/600/9587

Unit36  Make decisions in a business environment 4 credits VM H/601/2560

Unit 37  Analyse and report data 6 credits VM Y/601/2538

Unit 38 | Carry out research and prepare a report 4 credits VM T/502/3858

Unit 39 | Plan and manage a project 8 credits VM J/600/9750
. Assess, manage and monitor risk in a business .

Unit 40 environment 4 credits VM H/601/2557
. Apply management accounting techniques in the :

Unit 41 workplace 8 credits VM K/505/4587
. Understanding and maintaining effective business .

Unit 42 relationships 5 credits VM D/505/4585

10352 OCR Level 4 Diplomain Business Accounting 50 credits = 601/0616/5

Certification only: last certification date is 31 August 2019.

Made up of:

e Units CO1-COS5.

Unit CO1 Applying the fundamentals of management accounting 10 credits VM L/505/4601

Unit CO2 Applying the fundamentals of financial accounting 10 credits VM R/505/4602

Unit CO3 Understanding and applying the fundamentals of 10 credits VM R/505/4874

business mathematics
Unit CO4 Understanding the fundamentals of business economics | 10 credits VM H/505/4605
Understanding the fundamentals of ethics, corporate

Unit CO5 governance and business 10 credits VM K/505/4606
1.7 Languages

Entry Qualification
code Qualification title Creditvalue Assessment number

All units used towards the Award/Certificate/Diploma in any given language must be takenin that language.
Candidates cannot use more than one unit from any skill area towards a qualification.

04740 OCR Entry Level Awardin French (Entry 3) 8 credits 501/0963/7

Certification only: last certification date is 31 December 2018
Made up of:
e 6 credits from Units 1-4
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Entry Qualification
code Qualification title Creditvalue Assessment number

e Afurther 2 credits from Units 1-8.

04741 OCR Entry Level Award in Speaking French (Entry 3) 2 credits 501/0905/4

Certification only: last certification date is 31 December 2018
Made up of: Unit 1.

OCR Entry Level Award in Understanding Spoken French
(Entry 3)

Certification only: last certification date is 31 December 2018

Made up of: Unit 2.

04743 OCR Entry Level Award in Reading French (Entry 3) 2 credits 501/0917/0
Certification only: last certification date is 31 December 2018

Made up of: Unit 3.

04744  OCR Entry Level Award in Writing French (Entry 3) 2 credits 501/0966/2
Certification only: last certification date is 31 December 2018

Made up of: Unit 4.

04745 OCRLevel 1NVQ Award in French 11 credits = 501/0154/7
Certification only: last certification date is 31 December 2018

Made up of:
e 9 credits from Units 5-8
e A further 2 credits from Units 1-12.

04746 OCR Level 1 NVQ Award in Speaking French 3 credits 501/0330/1
Certification only: last certification date is 31 December 2018

Made up of: Unit 5.

04747 OCR Level 1 NVQ Award in Understanding Spoken French 3 credits 501/0363/5
Certification only: last certification date is 31 December 2018

Made up of: Unit 6.

04748 OCR Level 1 NVQ Award in Reading French 3 credits 501/0362/3
Certification only: last certification date is 31 December 2018

Made up of: Unit 7.

04749 OCRLevel 1 NVQ Award in Writing French 3 credits 501/0360/X
Certification only: last certification date is 31 December 2018

Made up of: Unit 8.

04776  OCR Level 2 NVQ Award in Speaking French 5 credits 501/0353/2

Certification only: last certification date is 31 December 2018
Made up of: Unit 9.

04777 OCR Level 2 NVQ Award in Understanding Spoken French 5 credits 501/0356/8

Certification only: last certification date is 31 December 2018
Made up of: Unit 10.

04778 OCR Level 2NVQ Award in Reading French 5 credits 501/0354/4

Certification only: last certification date is 31 December 2018

Made up of: Unit 11.

04779 OCR Level 2 NVQ Award in Writing French 5 credits 501/0175/4
Certification only: last certification date is 31 December 2018

Made up of: Unit 12.

04775 OCRLevel 2 NVQ Certificate in French 18 credits 501/0107/9

04742 2 credits 501/0929/7
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Entry

code Qualification title

Certification only: last certification date is 31 December 2018
Made up of:

e 15 credits from Units 9-12

e Afurther 3 credits from Units 5-16.

04781 OCRLevel 3NVQ Award in Speaking French
Certification only: last certification date is 31 December 2018
Made up of: Unit 13.

04782 OCR Level 3NVQ Award in Understanding Spoken French
Certification only: last certification date is 31 December 2018
Made up of: Unit 14.

04783 OCR Level 3NVQ Award in Reading French
Certification only: last certification date is 31 December 2018
Made up of: Unit 15.

04784 OCR Level 3NVQ Award in Writing French
Certification only: last certification date is 31 December 2018
Made up of: Unit 16.

04780 OCR Level 3 NVQ Certificate in French
Certification only: last certification date is 31 December 2018
Made up of:

e 24 credits from Units 13-16
e A further5 credits from Units 9—20.

04786 °OCR Level 4 NVQ Award in Speaking French

Certification only: last certification date is 31 December 2018

Made up of: Unit 17.

04787 °OCR Level 4 NVQ Award in Understanding Spoken French
Certification only: last certification date is 31 December 2018

Made up of: Unit 18.

04788 °OCR Level 4 NVQ Award in Reading French

Certification only: last certification date is 31 December 2018

Made up of: Unit 19.

04789 °OCR Level 4 NVQ Award in Writing French

Certification only: last certification date is 31 December 2018
Made up of: Unit 20.

04785 °OCR Level 4 NVQ Diplomain French
Certification only: last certification date is 31 December 2018
Made up of:

e 30 credits from Units 17-20
e A further 8 credits from Units 13—20.

Speak French using basic language in limited familiar

Unit 1 work situations (Entry Level) 2 credits
Unit 2 Understand basic spoken French in limited familiar work 2 credits
' situations (Entry Lewel) !
Unit3  Read basic French text in limited familiar work situations = 2 credits
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Credit value Assessment

8 credits

8 credits

8 credits

8 credits

29 credits

10 credits

10 credits

10 credits

10 credits

38 credits

EV

EV

EV

Qualification

number

501/0204/7

501/0001/4

501/0005/1

501/0007/5

500/9970/X

501/0053/1

501/0066/X

501/0057/9

501/0062/2

501/0206/0

T/601/8279

Y/601/8212

Y/601/8260
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Entry Qualification

code Qualification title Creditvalue Assessment number
(Entry Level)

Unit 4 Write basic French text in limited familiar work situations 2 credits EV F/601/8270

(Entry Level)

Speak French using predictable language in familiar

Unit 5 work situations (Level 1) 3 credits EV M/601/8460
. Understand predictable spoken French in familiar work .
Unit 6 situations (Level 1) 3 credits EV J/601/8383
Unit 7 Read predictable French text in familiar work situations 3 credits EV A/601/8462
(Level 1)
Unit 8 V\'/rlte.French using predictable language in familiar work 3 credits EV F/601/8463
situations (Level 1)
. Speak French using routine language in familiar .
Unit 9 everyday work situations (Level 2) 5 credits EV R/601/8466
. Understand routine spoken Frenchin familiar everyday .
Unit 10 work situations (Level 2) 5 credits EV J/601/8464
Unit 11 Read routine French in familiar everyday work situations 5 credits EV D/601/8468
(Level 2)
Unit 12 Write Fren(;h using routine language in familiar everyday 5 credits EV M/601/8474
work situations (Lewel 2)
. Speak French using varied language in a range of work .
Unit 13 situations (Level 3) 8 credits EV F/601/8477
. Understand varied spoken French in a range of work .
Unit 14 situations (Level 3) 8 credits EV A/601/8476
Unit 15 :I;\’)ead varied French in a range of work situations (Level 8 credits EV 31/601/8478
Unit 16 V\./rlte.French using varied language in a range of work 8 credits EV L/601/8479
situations (Level 3)
. Speak extended French in a wide range of work .
Unit 17 situations (Level 4) 10 credits EV R/601/8547
. Understand extended spoken French in a wide range of .
Unit 18 work situations (Level 4) 10 credits EV T/601/8539
Unit 19 Read extended French in a wide range of work situations 10 credits EV F/601/8558
(Lewel 4)
Unit 20 Write extended French in a wide range of work situations 10 credits EV Y/601/8565
(Lewel 4)
04966  OCR Entry Level Award in German (Entry 3) 8 credits 501/0916/9

Certification only: last certification date is 31 December 2018

Made up of:

e 6 credits from Units 1-4

e A further 2 credits from Units 1-8.

04967 OCR Entry Level Award in Speaking German (Entry 3) 2 credits 501/0913/3
Certification only: last certification date is 31 December 2018

Made up of: Unit 1.

04968 OCR Entry Level Award in Understanding Spoken German 2 credits 501/0912/1
(Entry 3)
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Entry Qualification
code Qualification title Creditvalue Assessment number

Certification only: last certification date is 31 December 2018

Made up of: Unit 2.

04969 OCR Entry Level Awardin Reading German (Entry 3) 2 credits 501/0899/2
Certification only: last certification date is 31 December 2018

Made up of: Unit 3.

04970 OCR Entry Level Award in Writing German (Entry 3) 2 credits 501/0919/4
Certification only: last certification date is 31 December 2018

Made up of: Unit 4.

06143 OCRLevel 1NVQ Award in German 11 credits 501/0155/9

Certification only: last certification date is 31 December 2018

Made up of:
e 9credits from Units 5-8
e A further 2 credits from Units 1-12.

06144 OCR Level 1 NVQ Award in Speaking German 3 credits 501/0279/5
Certification only: last certification date is 31 December 2018

Made up of: Unit 5.

06145 OCRLevel 1 NVQ Award in Understanding Spoken German 3 credits 501/0361/1
Certification only: last certification date is 31 December 2018

Made up of: Unit 6.

06146 OCR Level 1 NVQ Award in Reading German 3 credits 501/0331/3
Certification only: last certification date is 31 December 2018

Made up of: Unit 7.

06147 OCR Level 1 NVQ Award in Writing German 3 credits 501/0358/1
Certification only: last certification date is 31 December 2018

Made up of: Unit 8.

06149 OCR Level 2NVQ Award in Speaking German 5 credits 501/0348/9

Certification only: last certification date is 31 December 2018
Made up of: Unit 9.

06150 OCR Level 2 NVQ Award in Understanding Spoken German 5 credits 501/0352/0
Certification only: last certification date is 31 December 2018

Made up of: Unit 10.

06151 OCR Level 2 NVQ Award in Reading German 5 credits 501/0401/9
Certification only: last certification date is 31 December 2018

Made up of: Unit 11.

06152 OCR Level 2 NVQ Award in Writing German 5 credits 501/0280/1
Certification only: last certification date is 31 December 2018

Made up of: Unit 12.

06148 OCR Level 2 NVQ Certificate in German 18 credits 501/0078/6
Certification only: last certification date is 31 December 2018

Made up of:

e 15 credits from Units 9-12
e A further 3 credits from Units 5-16.

06806 OCRLevel 3NVQ Award in Speaking German 8 credits 500/9999/1
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Entry Qualification
code Qualification title Creditvalue Assessment number

Certification only: last certification date is 31 December 2018
Made up of: Unit 13.

06807 OCR Level 3NVQ Award in Understanding Spoken German 8 credits 501/0011/7
Certification only: last certification date is 31 December 2018

Made up of: Unit 14.

06808 OCR Level 3NVQ Award in Reading German 8 credits 501/0014/2
Certification only: last certification date is 31 December 2018

Made up of: Unit 15.

06809 OCR Level 3NVQ Award in Writing German 8 credits 501/0025/7
Certification only: last certification date is 31 December 2018

Made up of: Unit 16.

06805 OCR Level 3NVQ Certificate in German 29 credits 500/9972/3

Certification only: last certification date is 31 December 2018

Made up of:
e 24 credits from Units 13-16
e A further5 credits from Units 9—20.

06836 °OCR Level 4 NVQ Award in Speaking German 10 credits 501/0054/3
Certification only: last certification date is 31 December 2018

Made up of: Unit 17.

06837 °OCR Level 4 NVQ Award in Understanding Spoken German 10 credits 501/0064/6
Certification only: last certification date is 31 December 2018

Made up of: Unit 18.

06838 °OCR Level 4 NVQ Awardin Reading German 10 credits 501/0070/1
Certification only: last certification date is 31 December 2018

Made up of: Unit 19.

06839 °OCR Level 4 NVQ Award in Writing German 10 credits 501/0063/4

Certification only: last certification date is 31 December 2018
Made up of: Unit 20.

06835 °OCR Level 4 NVQ Diplomain German 38 credits  501/0200/X
Certification only: last certification date is 31 December 2018
Made up of:

e 30 credits from Units 17-20
e A further 8 credits from Units 13—20.

Speak German using basic language in limited familiar

work situations (Entry Level) 2 credits EV M/601/8281

Unit 1

Understand basic spoken German in limited familiar work

situations (Entry Level) 2 credits EV A/601/8221

Unit 2

Unit 3 R_ead _ba3|c German text in limited familiar work 5 credits EV H/601/8262
situations (Entry Level)

Write basic German text in limited familiar work situations

(Entry Level) 2 credits EV L/601/8272

Unit 4

Speak German using predictable language in familiar

work situations (Level 1) 3 credits EV D/601/8485

Unit 5
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Entry Qualification
code Qualification title Creditvalue Assessment number
Unit 6 U.nder.stand predictable spoken German in familiar work 3 credits EV F/601/8480
situations (Level 1)
Unit 7 Read predictable German text in familiar work situations 3 credits EV H/601/8486
(Level 1)
. Write German using predictable language in familiar .
Unit 8 work situations (Level 1) 3 credits EV K/601/8487
Unit 9 Speak German using routine language in familiar 5 credits EV A/601/8493
ewveryday work situations (Level 2)
Unit 10 Unders_tanq routine spoken German in familiar everyday 5 credits EV M/601/8491
work situations (Level 2)
. Read routine German in familiar everyday work .
Unit 11 situations (Level 2) 5 credits EV F/601/8494
. Write German using routine language in familiar .
Unit 12 everyday work situations (Level 2) 5 credits EV J/601/8495
. Speak German using varied language in a range of work .
Unit 13 situations (Level 3) 8 credits EV L/601/8501
Unit 14 U.nder.stand varied spoken German in a range of work 8 credits EV Y/601/8498
situations (Level 3)
Unit 15 :I;\’)ead varied German in a range of work situations (Level 3 credits EV K/601/8501
. Write German using varied language in a range of work .
Unit 16 situations (Level 3) 8 credits EV T/601/8508
. Speak extended German in a wide range of work .
Unit 17 situations (Level 4) 10 credits EV Y/601/8548
Unit 18 Unders_tano_l extended spoken German in a wide range of 10 credits EV K/601/8540
work situations (Level 4)
Unit 19 R’_ead _extended German in a wide range of work 10 credits EV 1/601/8559
situations (Level 4)
. Write extended German in a wide range of work .
Unit 20 situations (Level 4) 10 credits EV D/601/8566
08369 °OCR Entry Level Award in Spanish (Entry 3) 8 credits 501/0902/9
Certification only: last certification date is 31 December 2018
Made up of:

e 6 credits from Units 1-4
e A further 2 credits from Units 1-8.

08370 °OCR Entry Level Award in Speaking Spanish (Entry 3) 2 credits 501/0909/1
Certification only: last certification date is 31 December 2018
Made up of: Unit 1.

®OCR Entry Level Award in Understanding Spoken Spanish
(Entry 3)

Certification only: last certification date is 31 December 2018
Made up of: Unit 2.
08372 °OCR Entry Level Award in Reading Spanish (Entry 3) 2 credits 501/0967/4

Certification only: last certification date is 31 December 2018
Made up of: Unit 3.

08371 2 credits 501/0907/8
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Entry Qualification
code Qualification title Creditvalue Assessment number
08373 °OCR Entry Level Award in Writing Spanish (Entry 3) 2 credits 501/0920/0

Certification only: last certification date is 31 December 2018
Made up of: Unit 4.

08385 OCRLevel 1NVQ Award in Spanish 11 credits 501/0156/0

Certification only: last certification date is 31 December 2018

Made up of:
e 9 credits from Units 5-8
e A further 2 credits from Units 1-12.

08386 OCR Level 1 NVQ Award in Speaking Spanish 3 credits 501/0335/0
Certification only: last certification date is 31 December 2018

Made up of: Unit 5.

08387 OCR Level 1 NVQ Award in Understanding Spoken Spanish 3 credits 501/0328/3
Certification only: last certification date is 31 December 2018

Made up of: Unit 6.

08388 OCR Level 1 NVQ Award in Reading Spanish 3 credits 501/0359/3
Certification only: last certification date is 31 December 2018

Made up of: Unit 7.

08389 OCR Level 1 NVQ Award in Writing Spanish 3 credits 501/0365/9
Certification only: last certification date is 31 December 2018

Made up of: Unit 8.

08621 OCRLevel 2NVQ Award in Speaking Spanish 5 credits 501/0350/7
Certification only: last certification date is 31 December 2018

Made up of: Unit 9.

08622 OCR Level 2NVQ Award in Understanding Spoken Spanish 5 credits 501/0351/9
Certification only: last certification date is 31 December 2018

Made up of: Unit 10.

08623 OCR Level 2 NVQ Award in Reading Spanish 5 credits 501/0402/0
Certification only: last certification date is 31 December 2018

Made up of: Unit 11.

08624 OCRLevel 2 NVQ Award in Writing Spanish 5 credits 501/0641/7
Certification only: last certification date is 31 December 2018

Made up of: Unit 12.

08620 OCR Level 2 NVQ Certificate in Spanish 18 credits 501/0109/2
Certification only: last certification date is 31 December 2018

Made up of:

e 15 credits from Units 9-12
e A further 3 credits from Units 5-16.

08743 OCR Level 3NVQ Award in Speaking Spanish 8 credits 500/9998/X
Certification only: last certification date is 31 December 2018

Made up of: Unit 13.

08744 OCR Level 3NVQ Award in Understanding Spoken Spanish 8 credits 501/0012/9
Certification only: last certification date is 31 December 2018

Made up of: Unit 14.

08745 OCR Level 3NVQ Award in Reading Spanish 8 credits 501/0006/3
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Entry Qualification
code Qualification title Creditvalue Assessment number

Certification only: last certification date is 31 December 2018
Made up of: Unit 15.

08746  OCR Level 3NVQ Award in Writing Spanish 8 credits 501/0028/2
Certification only: last certification date is 31 December 2018

Made up of: Unit 16.

08742 OCR Level 3 NVQ Certificate in Spanish 29 credits 501/0079/8
Certification only: last certification date is 31 December 2018

Made up of:

e 24 credits from Units 13-16
e A further 5 credits from Units 9-20.

08758 °OCR Level 4 NVQ Award in Speaking Spanish 10 credits 501/0069/5

Certification only: last certification date is 31 December 2018
Made up of: Unit 17.

08759 °OCR Level 4 NVQ Award in Understanding Spoken Spanish 10 credits 501/0059/2

Certification only: last certification date is 31 December 2018
Made up of: Unit 18.

08760 °OCR Level 4 NVQ Award in Reading Spanish 10 credits 501/0055/5
Certification only: last certification date is 31 December 2018

Made up of: Unit 19.

08761 °OCR Level 4 NVQ Award in Writing Spanish 10 credits 501/0058/0

Certification only: last certification date is 31 December 2018
Made up of: Unit 20.

08757 °OCR Level 4 NVQ Diplomain Spanish 38 credits 501/0205/9
Certification only: last certification date is 31 December 2018
Made up of:

e 30 credits from Units 17-20
e A further 8 credits from Units 13—20.

Speak Spanish using basic language in limited familiar

Unit 1 work situations (Entry Level) 2 credits EV A/601/8283
. Understand basic spoken Spanish in limited familiar work .
Unit 2 situations (Entry Level) 2 credits EV L/601/8224
Unit 3 Read basic Spanish text in limited familiar work situations 2 credits EV K/601/8263
(Entry Level)
Unit 4 Write basic Spanishtextin limited familiar work situations 5 credits EV R/601/8273
(Entry Level)
Unit 5 Speak_Spa.nlsh using predictable language in familiar 3 credits EV M/601/8510
work situations (Lewel 1)
. Understand predictable spoken Spanish in familiar work :
Unit 6 situations (Level 1) 3 credits EV A/601/8509
Unit 7 Read predictable Spanish text in familiar work situations 3 credits EV T/601/8511
(Lewel 1)
Unit 8 Write Spanish using predictable language in familiar work 3 credits EV A/601/8512

situations (Lewel 1)
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Entry

code Qualification title

Unit 9 Speak Spanish using routine language in familiar 5 credits
everyday work situations (Level 2)

. Understand routine spoken Spanish in familiar everyday .
Unit 10 work situations (Level 2) 5 credits
. Read routine Spanish in familiar everyday work situations .
Unit 11 (Lewel 2) 5 credits
Unit 12 Write Spamsh using routine language in familiar everyday 5 credits

work situations (Level 2)
Unit 13 S_peal_< Spanish using varied language in a range of work 3 credits
situations (Level 3)

. Understand varied spoken Spanish in a range of work .
Unit 14 situations (Level 3) 8 credits
Uniit 15 g\’)ead varied Spanish in a range of work situations (Level 8 credits
Unit 16 V\_/rlte_Spanlsh using varied language in a range of work 3 credits

situations (Level 3)

. Speak extended Spanish in a wide range of work 10

Unit 17 ; ) i
situations (Level 4) credits

Unit 18 Understand extended spoken Spanish in a wide range of 10
work situations (Lewel 4) credits

Unit 19 Read extended Spanish in a wide range of work 10
n situations (Level 4) credits

. Write extended Spanish in a wide range of work 10
Unit 20 . . :

situations (Level 4) credits
10100 °OCR Entry Level Award in Welsh (Entry 3)

Certification only: last certification date is 31 December 2018
Made up of:

e 6 credits from Units 1-4

o A further 2 credits from Units 1-8.

10101 °OCR Entry Level Award in Speaking Welsh (Entry 3)
Certification only: last certification date is 31 December 2018
Made up of: Unit 1.

10102 °OCR Entry Level Award in Understanding Spoken Welsh

(Entry 3)
Certification only: last certification date is 31 December 2018
Made up of: Unit 2.
10103 °OCR Entry Level Award in Reading Welsh (Entry 3)
Certification only: last certification date is 31 December 2018
Made up of: Unit 3.
10104 °OCR Entry Level Award in Writing Welsh (Entry 3)
Certification only: last certification date is 31 December 2018
Made up of: Unit 4.
10105 OCR Level 1 NVQ Award in Welsh

Certification only: last certification date is 31 December 2018

Skillsfor Business: Languages

Credit value Assessment

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

8 credits

2 credits

2 credits

2 credits

2 credits

11 credits

Qualification
number

R/601/8516

L/601/8515

D/601/8518

H/601/8519

M/601/8524

H/601/8522

A/601/8526

F/601/8527

R/601/8550

T/601/8542

F/601/8561

K/601/8568

501/1917/5

501/1878/X

501/1879/1

501/1880/8

501/1877/8

501/2198/4
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Skillsfor Business: Languages

Entry Qualification
code Qualification title Creditvalue Assessment number
Made up of:

e 9credits from Units 5-8
e A further 2 credits from Units 1-12.

10106 OCR Level 1 NVQ Award in Speaking Welsh 3 credits 501/1918/7
Certification only: last certification date is 31 December 2018

Made up of: Unit 5.

10107 OCR Level 1 NVQ Award in Understanding Spoken Welsh 3 credits 501/1919/9
Certification only: last certification date is 31 December 2018

Made up of: Unit 6.

10108 OCR Level 1 NVQ Award in Reading Welsh 3 credits 501/1921/7
Certification only: last certification date is 31 December 2018

Made up of: Unit 7.

10109 OCR Level 1 NVQ Award in Writing Welsh 3 credits 501/1920/5
Certification only: last certification date is 31 December 2018

Made up of: Unit 8.

10111 OCR Level 2 NVQ Award in Speaking Welsh 5 credits 501/1913/8
Certification only: last certification date is 31 December 2018

Made up of: Unit 9.

10112 OCR Level 2 NVQ Award in Understanding Spoken Welsh 5 credits 501/1915/1
Certification only: last certification date is 31 December 2018

Made up of: Unit 10.

10113 OCR Level 2 NVQ Award in Reading Welsh 5 credits 501/1916/3

Certification only: last certification date is 31 December 2018
Made up of: Unit 11.

10114 OCR Level 2 NVQ Award in Writing Welsh 5 credits 501/2058/X

Certification only: last certification date is 31 December 2018
Made up of: Unit 12.

10110 OCR Level 2 NVQ Certificate in Welsh 18 credits 501/2199/6

Certification only: last certification date is 31 December 2018
Made up of:

e 15 credits from Units 9-12

e Afurther 3 credits from Units 5-16.

10116 °OCR Level 3NVQ Award in Speaking Welsh 8 credits 501/1922/9

Certification only: last certification date is 31 December 2018
Made up of: Unit 13.

10117 °OCR Level 3NVQ Award in Understanding Spoken Welsh 8 credits 501/2347/6

Certification only: last certification date is 31 December 2018
Made up of: Unit 14.

10118 °OCR Level 3NVQ Award in Reading Welsh 8 credits 501/1924/2

Certification only: last certification date is 31 December 2018
Made up of: Unit 15.

10119 °OCR Level 3NVQ Award in Writing Welsh 8 credits 501/1923/0

Certification only: last certification date is 31 December 2018
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Skills for Business: Languages

Entry Qualification
code Qualification title Creditvalue Assessment number
Made up of: Unit 16.

10115 °OCR Level 3 NVQ Certificate in Welsh 29 credits 501/2053/0
Certification only: last certification date is 31 December 2018

Made up of:

e 24 credits from Units 13-16
e A further5 credits from Units 9-20.

10121 °OCR Level 4 NVQ Award in Speaking Welsh 10 credits 501/1914/X
Certification only: last certification date is 31 December 2018

Made up of: Unit 17.

10122 °OCR Level 4 NVQ Award in Understanding Spoken Welsh 10 credits 501/1912/6

Certification only: last certification date is 31 December 2018
Made up of: Unit 18.

10123 °OCR Level 4 NVQ Award in Reading Welsh 10 credits 501/1910/2
Certification only: last certification date is 31 December 2018

Made up of: Unit 19.

10124 °OCR Level 4 NVQ Award in Writing Welsh 10 credits 501/1911/4

Certification only: last certification date is 31 December 2018
Made up of: Unit 20.

10120 °OCR Level 4 NVQ Diplomain Welsh 38 credits 501/2052/9
Certification only: last certification date is 31 December 2018
Made up of:

e 30 credits from Units 17-20
e A further 8 credits from Units 13—20.

Speak Welsh using basic language in limited familiar

Unit 1 work situations (Entry Level) 2 credits EV K/601/8246

Unit 2 U.nder.stand basic spoken Welsh in limited familiar work 5 credits EV L/601/8238
situations (Entry Lewvel)

Unit 3 Read basic Welsh text in limited familiar work situations 2 credits EV F/601/8267
(Entry Level)

Unit 4 Write basic Welsh text in limited familiar work situations 2 credits EV H/601/8276
(Entry Level)

. Speak Welsh using predictable language in familiar work .

Unit 5 situations (Level 1) 3 credits EV L/601/8353

Unit 6 U_nder_stand predictable spoken Welsh in familiar work 3 credits EV M/601/8345
situations (Level 1)

Unit 7 Read predictable Welsh text in familiar work situation 3 credits EV Y/601/8372
(Lewel 1)

Unit 8 V\_/rlte_WeIsh using predictable language in familiar work 3 credits EV A/601/8378
situations (Level 1)

. Speak Welsh using routine language in familiar everyday .

Unit 9 work situations (Level 2) 5 credits EV K/601/8442

Unit 10 Unders_tanf_j routine spoken Welsh in familiar everyday 5 credits EV R/601/8435
work situations (Level 2)

Unit 11  Read routine Welsh in familiar everyday work situations = 5 credits EV R/601/8449
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Skills for Business: Languages

Entry
code

Unit 12

Unit 13

Unit 14

Unit 15

Unit 16

Unit 17

Unit 18

Unit 19

Unit 20

Qualification title Creditvalue Assessment
(Lewvel 2)

Write Wels_h using routine language in familiar everyday 5 credits EV
work situations (Level 2)

Speak Welsh using varied language in a range of work .

situations (Level 3) 8 credits EV
Understand varied spoken Welsh in a range of work .

situations (Lewel 3) 8 credits EV
Read varied Welsh in a range of work situations 8 credits EV
(Lewvel 3)

V\'/rlte.WeIsh using varied language in a range of work 8 credits EV
situations (Level 3)

Speak extended Welsh in a wide range of work situations .

(Level 4) 10 credits EV
Understand extended spoken Welsh in a wide range of .

work situations (Level 4) 10 crediits EV
Read extended Welsh in a wide range of work situations 10 credits EV
(Level 4)

Write extended Welsh in a wide range of work situations 10 credits EV

(Lewel 4)

OCR Entry Codes: Vocational Qualifications 2018/19

Qualification

number

L/601/8482

M/601/8507

L/601/8496

D/602/5730

K/601/8537

D/601/8552

F/601/8544

L/601/8563

H/601/8570
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Employability and Life Skills: Digital Employability

2 Employability and Life Skills

2.1 Digital Employability

Qualification
Entry code Qualification title Creditvalue Assessment number

‘Know the basics of using digital technologies’ can be used towards Entry 3 and Level 1 Awards. Entries for

this Unit must be made via Surpass and the results will also be available via Interchange under the scheme
code 05870.

05807 OCR Entry Level Award in Digital Employability (Entry 1) (VRQ) 601/6295/8
Made up of Unit 1

Become familiar with digital devices to find
information, receive and reply to messages (Entry 1)

05808 OCR Entry Level Award in Digital Employability (Entry 2) (VRQ) 601/6296/X
Made up of Unit 1.

Use digital devices to find and request information,
send and reply to messages and emails (Entry 2)

05809 OCR Entry Level Award in Digital Employability (Entry 3) (VRQ) 601/6297/1
Made up of Unit 1 and at least three from Units 2—7.

Unit 1 N/A M J/507/2868

Unit 1 N/A M F/507/2867

Unit 1 Know the basics of using digital technologies N/A @) K/507/2751
Unit 2 Use digital technologies to organise documents N/A M M/507/2752
Unit 3 tUesn(]ep(?;g%ietzl technologies to produce documents from N/A M T/507/2753
Unit 4 Use digital technologies to process data N/A M A/507/2754
Unit 5 g;%giiggal technologies to process images to make N/A M E/507/2755
Unit 6 Use digital technologies to send and reply to emails N/A M J/507/2756
Unit 7 Use digital technologies to find information N/A M L/507/2757
05810 OCR Level 1 Award in Digital Employability (VRQ) 601/6298/3
Made up of Unit 1 and at least four from Units 2—7.

Unit 1 Know the basics of using digital technologies N/A O K/507/2751
Unit 2 Use digital technologies to manage files and folders N/A M R/507/2758
Unit 3 Use digital technologies to create documents N/A M Y/507/2759
Unit 4 Use digital technologies to work with data N/A M L/507/2760
Unit 5 Use digital technologies to work with graphics N/A M R/507/2761
Unit 6 Use digital technologies to manage emails N/A M Y/507/2762
Unit 7 Use digital technologies to find and share information N/A M D/507/2763
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Employability and Life Skills: Life and Living Skills

2.2 Life and Living Skills

Entry code Qualification title

10160 OCR Entry Level Introductory Award in Life and Living
Skills (Entry 1)

Made up of: 2 credits from Entry Level 1 units.
10161 OCR Entry Level Award in Life and Living Skills (Entry 1)
Made up of: 6 credits, of which 4 must be from Entry Level 1 units.

10162 OCR Entry Level Extended Award in Life and Living Skills
(Entry 1)
Made up of: 9 credits, of which 5 must be from Entry Level 1 units.

OCR Entry Level Certificate in Life and Living Skills (Entry
10163 1)

Made up of: 13 credits, of which 7 must be from Entry Level 1 units.

OCR Entry Level Extended Certificate in Life and Living
Skills (Entry 1)

Made up of: 25 credits, of which 13 must be from Entry Level 1 units.
10164 OCR Entry Level Diplomain Life and Living Skills (Entry 1)

Made up of: 37 credits, of which 19 must be from Entry Level 1 units.

OCR Entry Level Introductory Award in Life and Living
Skills (Entry 2)

Made up of: 2 credits from Entry Level 2 units.
10166 OCR Entry Level Award in Life and Living Skills (Entry 2)

Made up of: 6 credits, of which 4 must be from Entry Level 2 units.

OCR Entry Level Certificate in Life and Living Skills (Entry
2)

Made up of: 13 credits, of which 7 must be from Entry Level 2 units.

10181

10165

10167

OCR Entry Level Extended Certificate in Life and Living
Skills (Entry 2)

10182
Made up of: 25 credits, of which 13 must be from Entry Level 2 units.
10168 OCR Entry Level Diplomain Life and Living Skills (Entry 2)
Made up of: 37 credits, of which 19 must be from Entry Level 2 units.

OCR Entry Level Introductory Award in Life and Living
Skills (Entry 3)

Made up of: 2 credits from Entry Level 3 units.
10170 OCR Entry Level Award in Life and Living Skills (Entry 3)
Made up of: 6 credits, of which 4 must be from Entry Level 3 units.

OCR Entry Level Certificate in Life and Living Skills (Entry
3)

Made up of: 13 credits, of which 7 must be from Entry Level 3 units.

10169

10171

OCR Entry Level Extended Certificate in Life and Living
Skills (Entry 3)

Made up of: 25 credits, of which 13 must be from Entry Level 3 units.
10172 OCR Entry Level Diplomain Life and Living Skills (Entry 3)
Made up of: 37 credits, of which 19 must be from Entry Level 3 units.

10183

OCR Entry Codes: Vocational Qualifications 2018/19 v1

Creditvalue Assessment

2 credits

6 credits

9 credits

13 credits

25 credits

37 credits

2 credits

6 credits

13 credits

25 credits

37 credits

2 credits

6 credits

13 credits

25 credits

37 credits

Qualification
number

501/0958/3

501/0974/1

501/1093/7

501/0976/5

501/1700/2

501/1202/8

501/1031/7

501/1030/5

501/1145/0

501/1702/6

501/1203/X

501/1032/9

501/1143/7

501/1033/0

501/1492/X

501/1204/1
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Employability and Life Skills: Life and Living Skills

Qualification
Entry code Qualification title Creditvalue Assessment number

Group A: Arts and Crafts

Unit Al Engaging in a creative group project (Entry 1) 3 credits M H/601/9797
Unit A2 Engaging in new creative activities (Entry 1) 3 credits M M/601/9799
Unit A3 Displaying creative work (Entry 1) 3 credits M D/601/9796
Unit Ad g)electmg and planning an art or craft product (Entry 2 credits M T/601/9836
Unit A5 Creating an art or craft product (Entry 2) 2 credits M D/601/9832
Unit A6 Displaying an art or craft product (Entry 2) 2 credits M K/601/9834
Unit A7 Designing an art or craft product (Entry 3) 2 credits M K/601/9882
Unit A8 Making an art or craft product (Entry 3) 2 credits M A/601/9885
Unit A9 Exhibiting an art or craft product (Entry 3) 2 credits M T/601/9884
Group B: Communication
Unit B1 Making requests and asking questions in familiar 2 credits M A/602/0003
situations (Entry 1)
Unit B2 Providing personal information (Entry 1) 2 credits M F/602/0004
Unit B3 Engaging in early reading activities (Entry 1) 3 credits M J/601/9999
Unit B4 Interacting in a group situation (Entry 1) 2 credits M M/602/0001
Unit B5 Engaging with the world around you: people (Entry 1) | 3 credits M R/502/4175
Unit B6 Encountering experiences: being a part of things 3 credits M R/502/4161
(Entry 1)
Unit B7 Deweloping communication skills (Entry 1) 3 credits M F/502/4317
Unit B8 Deweloping reading skills (Entry 1) 3 credits M F/502/4320
Unit B9 Deweloping writing skills (Entry 1) 3 credits M R/502/4323
Unit B10 Presenting written information in different styles and 2 credits M A/602/0051
formats (Entry 2)
Unit B11 Understanding short texts and simple instructions 2 credits M F/602/0052
(Entry 2)
Unit B12 Asking guestions and making requests in everyday 1 credit M K/602/0045
situations (Entry 2)
Unit B13 Providing personal information in writing (Entry 2) 2 credits M T/602/0047
Unit B14 Managing social relationships (Entry 2) 1 credit M A/502/0444
Unit B15 Contributing to discussions (Entry 3) 2 credits M J/602/0084
Unit B16 Writing in short paragraphs (Entry 3) 2 credits M K/602/0093
Unit B17 Using different reading methods (Entry 3) 2 credits M T/602/0095
Unit B18 Making requests and asking questions in a variety of 2 credits M Y/602/0087
situations (Entry 3)
Unit B19 Completing forms with personal information (Entry 3) = 2 credits M Y/602/0090
Group C: Environment and Community
Unit C1 iz)espondlng to your local natural environment (Entry 3 credits M A/601/9806
Unit C2 Identifying your local community and facilities (Entry = 3 credits M H/601/9802
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Employability and Life Skills: Life and Living Skills

Qualification

Entry code Qualification title Creditvalue Assessment number
1)
Unit C3 tJEs;?galL)community facility over a period of time 3 credits M 3/601/9808
Unit C4 Responding to community facilities (Entry 1) 3 credits M T/601/9805
Unit C5 I(:ér:](:irynglgmt about and using community facilities 3 credits M Y/601/9800
Unit C6 Travel within the community: going places (Entry 1) = 3 credits M A/502/4171
Unit C7 Individual responsibilities in the community (Entry 2) = 2 credits M A/601/9840
Unit C8 Community action (Entry 2) 2 credits M Y/502/0449
Unit C10 Increasing community involvement (Entry 3) 3 credits M J/601/9887
Unit C11 Community action (Entry 3) 2 credits M F/502/0459
Group D: Home Management
Unit D1 Planning and preparing a simple meal (Entry 1) 3 credits M A/602/0017
Unit D2 Planning and preparing food for an event (Entry 1) 3 credits M A/602/0020
Unit D3 Using shopping facilities (Entry 1) 3 credits M F/602/0021
Unit D4 Selecting and using cooking equipment (Entry 1) 3 credits M M/602/0015
Unit D5 Participating in carrying out household tasks (Entry 1) 3 credits M R/601/9813
Unit D6 Preparing drinks and snacks (Entry 1) 3 credits M T/602/0016
Unit D7 Eglfg’vsgnﬁggdeefs:td;%""ing skills: looking after 2 credits M M/502/4166
Unit D8 Food safety and storage (Entry 2) 3 credits M D/600/6210
Unit D9 Recycling, managing waste (Entry 2) 2 credits M K/600/6226
Unit D10 Following a simple recipe (Entry 2) 3 credits M J/601/9842
Unit D11 Understanding how to clean the home (Entry 2) 2 credits M K/601/9848
Unit D12 Shopping for daily living (Entry 2) 3 credits M T/601/2188
Unit D13 (2:)Ieaning, washing, drying and storing laundry (Entry 2 credits M M/601/2190
Unit D14 Household cleaning (Entry 3) 3 credits M T/600/6214
Unit D15 Food hygiene and safety (Entry 3) 2 credits M L/601/9888
Unit D16 Basic food preparation (Entry 3) 2 credits M J/600/0711
Group E: Horticulture
Unit E1 Insert plant material (Entry 3) 1 credit M M/502/0618
Unit E2 Caring for plant material (Entry 3) 2 credits M J/601/9890
Unit E3 Preparing and planting a site (Entry 3) 2 credits M L/601/9891
Group F: ICT
Unit F1 Using ICT to record and edit information (Entry 1) 3 credits M D/601/9815
Unit F2 Interacting purposefully with ICT (Entry 1) 3 credits M D/602/0012
Unit E3 E)Et:;tfriynilr;g information from an ICT-based source 3 credits M H/602/0013
Unit F4 Using creative software (Entry 1) 3 credits M K/602/0014
Unit F5 Identifying and using ICT equipment (Entry 1) 3 credits M R/602/0010
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Employability and Life Skills: Life and Living Skills

Qualification

Entry code Qualification title Creditvalue Assessment number
Unit F6 Responding to ICT enabled equipment (Entry 1) 3 credits M Y/601/9814
Unit F7 Using ICT to find information (Entry 2) 2 credits M F/602/0066
Unit F8 Using ICT to change a creative composition (Entry 2) = 2 credits M L/602/0054
Unit F9 Using ICT to enter and edit text (Entry 2) 2 credits M R/602/0055
Unit F10 Using ICT to communicate (Entry 2) 2 credits M R/602/0105
Unit F11 Know how to use ICT safely (Entry 2) 2 credits M Y/602/0106
Unit F12 Introduction to using ICT systems (Entry 3) 3 credits M T/504/4984
Unit F13 :LgJ)sing ICT to produce a creative composition (Entry 3 credits M A/602/0101
Unit F14 Using ICT to produce a text document (Entry 3) 2 credits M F/602/0102
Unit F15 Using ICT to find information (Entry 3) 3 credits M L/602/0099
Unit F16 Communicating information using ICT (Entry 3) 3 credits M H/502/1197
Group G: Manufacturing
Unit G1 Contributing to the manufacture of a product (Entry 3) 2 credits M Y/601/9893
Group H: Media
Unit H1 (PEr(r)]?rL;cslr)wg and editing images for a media product 2 credits M D/601/9894
Unit H2 Eg‘;‘;f{ft”gg r":‘trr‘j ;')‘Od”yi”g material for a media 2 credits M H/601/9895
Unit H3 Writing and editing material for a media product 2 credits M M/601/9897
(Entry 3)
Group |: Motor Vehicles
Unit 12 Carrying out basic vehicle maintenance (Entry 3) 2 credits M T/601/9898
Group J: Numeracy
Unit J1 Recognising time through regular events (Entry 1) 3 credits M K/601/9817
Unit J2 Early mathematics: measure (Entry 1) 2 credits M M/502/4331
Unit J3 E)arly mathematics: developing number skills (Entry 2 credits M D/502/4325
Unit J4 Early mathematics: sequencing and sorting (Entry 1) = 3 credits M T/502/4332
Unit J5 Understanding what money is used for (Entry 1) 3 credits M D/600/0438
Unit J6 Working with whole numbers up to 100 (Entry 2) 2 credits M D/602/0057
Unit J7 Reading and recording time (Entry 2) 2 credits M D/602/0060
Unit J8 E:Eorlllterz;:t;r)lg and presenting numerical information 2 credits M H/602/0061
Unit J9 Using coins and notes (Entry 2) 2 credits M K/602/0059
Unit J10 Estimating and measuring (Entry 2) 2 credits M M/602/0063
Unit J11 Working with time (Entry 3) 2 credits M D/602/0074
Unit J12 Working with money (Entry 3) 2 credits M H/602/0108
Unit J13 Working with whole numbers up to 1000 (Entry 3) 2 credits M L/602/0068
Unit J14 Presenting information in a chart (Entry 3) 2 credits M M/602/0080
Unit J15 Working with measurements (Entry 3) 2 credits M T/602/0078

Group K: Office Practice
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Employability and Life Skills: Life and Living Skills

Qualification

Entry code Qualification title Creditvalue Assessment number
Unit K1 Working in business and administration (Entry 3) 2 credits M H/600/1090
Unit K2 (UEsri]?r%l%f)ﬁce equipment in a business environment 3 credits M R/600/1098
Group L: Performing Arts

Unit L1 Taking part in a performance (Entry 3) 3 credits M A/502/3828
Group M: Personal Skills

Unit M1 ?)ights and responsibilities: everybody matters (Entry 3 credits M K/502/4439
Unit M2 Deweloping self awareness: all about me (Entry 1) 3 credits M Y/502/4422
Unit M3 Taking part in daily routine activities (Entry 1) 3 credits M T/601/9819
Unit M4 rLéT;?%Lnstﬁirgsr(sEc;]r;?; il)(ills to contribute to positive 2 credits M T/601/9822
Unit M5 (DEer\]/terIyopl)i)ng independent living skills: having your say 3 credits M H/502/4164
Unit M6 ([)Eer\]/fr;ogi)ng independent living skills: keeping safe 2 credits M K/502/4165
Unit M7 Dealing with problems (Entry 1) 4 credits M Y/502/4159
Unit M8 Emotional wellbeing (Entry 1) 2 credits M A/502/5689
Unit M9 Healthy living (Entry 1) 2 credits M F/502/4883
Unit M10 Understanding routines (Entry 2) 2 credits M J/601/9856
Unit M11 Understanding interpersonal skills (Entry 2) 2 credits M L/601/9857
Unit M12 Finding your way around an unfamiliar area (Entry 2) = 2 credits M T/601/9853
Unit M13 Deweloping self (Entry 2) 2 credits M M/502/0442
Unit M14 Dealing with problems in daily life (Entry 2) 2 credits M D/502/0436
Unit M15 Emotional wellbeing (Entry 2) 2 credits M K/502/4568
Unit M16 Healthy living (Entry 2) 2 credits M L/502/0450
Unit M17 Individual rights and responsibilities (Entry 2) 1 credit M F/502/0445
Unit M18 Making the most of leisure time (Entry 2) 2 credits M M/502/0649
Unit M19 Managing own money (Entry 2) 2 credits M Y/502/0452
Unit M20 Working as part of a group (Entry 2) 2 credits M H/502/0437
Unit M23 Developing self (Entry 3) 2 credits M M/502/0456
Unit M24 Dealing with problems in daily life (Entry 3) 2 credits M H/502/0454
Unit M25 Emotional wellbeing (Entry 3) 2 credits M R/502/5729
Unit M26 I(rllztrz?gu;:)tion to diversity, prejudice and discrimination 2 credits M Y/502/5795
Unit M27 Healthy living (Entry 3) 2 credits M T/502/0460
Unit M28 Individual rights and responsibilities (Entry 3) 1 credit M A/502/0458
Unit M29 Making the most of leisure time (Entry 3) 2 credits M H/502/0650
Unit M30 Managing own money (Entry 3) 2 credits M F/502/0462
Unit M31 Managing social relationships (Entry 3) 2 credits M T/502/0457
Unit M32 Personal safety in the home and community (Entry 3) 2 credits M R/502/3334
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Employability and Life Skills: Life and Living Skills

Qualification

Entry code Qualification title Creditvalue Assessment number
Unit M33 Getting to a destination safely and on time (Entry 3) 1 credit M H/502/4293
Unit M34 Working as part of a group (Entry 3) 2 credits M K/502/0455

Group N: World of Work

Deweloping skills for the workplace: following

Unit N1 instructions (Entry 1) 2 credits M R/502/4449
Unit N2 ?Eenctcr)ijrlli)sing work areas in the wider community 3 credits M D/602/0043
Unit N3 Participating in a mini-enterprise project (Entry 1) 4 credits M L/601/9826
Unit N4 iz)ecognising centre staff and the jobs they do (Entry 3 credits M Y/601/9828
Unit N5 Preparation for work (Entry 1) 2 credits M L/502/4885
Unit N6 Carrying out routine tasks at work (Entry 2) 2 credits M L/601/9860
Unit N7 Getting ready for starting work (Entry 2) 2 credits M Y/601/9862
Unit N8 Introduction to health and safety at work (Entry 2) 2 credits M Y/600/2236
Unit N9 Preparation for work (Entry 2) 2 credits M R/502/0451
Unit N10 Rights and responsibilities at work (Entry 2) 1 credit M L/501/6639
Unit N11 Deweloping job search skills (Entry 2) 1 credit M J/502/3024
Unit N12 Health and safety procedures at work (Entry 3) 2 credits M A/601/9899
Unit N13 Carrying out tasks at work (Entry 3) 2 credits M H/601/9900
Unit N14 Completing a job application form (Entry 3) 2 credits M R/502/3026
Unit N15 Effective communication for work (Entry 3) 2 credits M Y/502/3027
Unit N16 Preparation for work (Entry 3) 2 credits M A/502/0461
Unit N17 Behaving appropriately at work (Entry 3) 1 credit M T/502/4282
Group O: Personal Skills

Unit O1 Learning to manage substance dependency (Entry 3) = 3 credits M M/507/1035
Unit 02 Managing recovery from substance dependency 3 credits M T/507/1036

(Entry 3)
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3 Health and Social Care

3.1 Children and Young People’s Workforce

Entry Qualification

code Qualification title Creditvalue Assessment number
OCR Level 2 Certificate for the Children and Young People’s

10391 Workforce 35credits = 601/4298/4

Certification only; last certification date is 31 August 2019.

This qualification replaces 04694.

Made up of:

e Units 1-11

e 6 credits from Units 14-29.

A minimum of 35 credits must be achieved at Level 2 and abowe.

Introduction to communication in health, social care or

. 3 credits F/601/5465
Unit1 children’s and young people’s settings (Level 2) EV
_ Introd_uctlop to personal development_ in health, social care 3 credits EV L/601/5470
Unit 2 | or children’s and young people’s settings (Level 2)
Introduction to equality and inclusion in health, social care 2 credits EV R/601/5471

Unit 3  or children’s and young people’s settings (Level 2)
Unit4 | Child and young person development (Level 2) 2 credits EV H/601/3305
Contribute to the support of child and young person

Unit5 development (Level 2) 3 credits EV Y/601/3236

_ Safeguarding the welfare of children and young people 3 credits EvV K/601/3323
Unit6 | (Level 2)

Contribute to children and young people’s health and 3 credits EV 1/601/3491

Unit 7 | safety (Lewvel 2)
_ Support children and young people’s positive behaviour 2 credits EV T/601/7407
Unit8 | (Level 2)
Contribute to the support of positive environments for
Unit 9 | children and young people (Level 2)
Understand partnership working in senvices for children -
Unit 10 and young pgople (Levgl » 9 2 credits EV M/601/3498
Maintain and support relationships with children and young
Unit 11 | people (Level 2)
Support children and young people with disabilities and :
Unit 14 spgfial educational ngeds g(]Lpeve?Z) 4 credits EV D/601/6526
Support children and young people’s play and leisure
Unit15 (Lewel 2)

Support children and young people at meal or snack times

3 credits EV H/601/3496

3 credits EV D/601/7403

3 credits EV T/601/6564

. [ A/601/6517
Unit16 (Level 2) 3 credits EV /601/65
Contribute to the support of children’s communication, :
Unit 17 |language and literacy (Level 2) 2 credits EV M/601/3310
Contribute to the support of children’s creative . H/601/333
Unit 18  development (Level 2) 2 credits EV /601/3336
Unit 19 | Understand child and young person development (Level 3) | 4 credits EV L/601/1693
Unit 20 | Promote child and young person development (Level 3) 3 credits EV R/601/1694
Introduction to duty of care in health, social care or :
: - H/601/5474
Unit 21 | children’s and young people’s settings (Level 2) 1 credit EV
Unit 22 | Understand how to safeguard the well being of children 3 credits EV Y/601/1695
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Entry Qualification
code Qualification title Creditvalue Assessment number

and young people (Level 3)

Support children and young people’s health and safety
Unit 23 | (Lewel 3)

Deelop positive relationships with children, young people :
Unit 24 and othpefs involved intheir(F:)are (Lewel 3) YHIPEOP 1 credit EV H/601/1697

Working together for the benefit of children and young
Unit 25 | people (Level 3)

Understand how to support positive outcomes for children
Unit 26 and young people (Level 3)

Understand the needs of children and young people who

are wlnerable and experiencing poverty and disadvantage | 5 credits EV F/600/9777
Unit 27 (Lewel 4)

Support the creativity of children and young people (Leel

2 credits EV D/601/1696

2 credits EV K/601/1698

3 credits EV M/601/1699

Unit 28 3) 3 credits EV M/600/9807
Understand the speech, language and communication
needs of children and young people with behavioural, 3 credits EV M/601/2884

Unit 29 social and emotional difficulties (Level 3)

OCR Level 3 Diploma for the Children and Young People’s

Workforce 65 credits 601/4314/9

10392

Certification only; last certification date is 31 August 2019.
This qualification replaces 04696.

Social care pathway

Made up of:
e Units 1-11
e Units 17-19

e 25 credits from Units 20—-63.

Learning, Development and Support Services pathway

Made up of:
e Units 1-11
e Units 20-22

e 25 credits from Units 17-19 and 23-63.

Promote communication in health, social care or children’s

Unit 1 . : 3 credits EV J/601/1434
and young people’s settings (Level 3)
. Engage in personal development in health, social care or .
Unit 2 children’s and young people’s settings (Level 3) 3 credits EV A/601/1429
Unit 3 Prpmotc? equality and mcluspn in health, social care or 2 credits EV v/601/1437
children’s and young people’s settings (Level 3)
. Principles for implementing duty of care in health, social -
Unit 4 care or children’s and young people’s settings (Level 3) 1 credit EV RI601/1436
Unit5 Understand child and young person development (Level 3) = 4 credits EV L/601/1693
Unit 6 | Promote child and young person development (Level 3) 3 credits EV R/601/1694
Unit 7 Understand how to safeguard the well being of children 3 credits EV Y/601/1695
and young people (Lewel 3)
Unit 8 (Sl_léﬁ)glo;t)children and young people’s health and safety 2 credits EV D/601/1696
Unit 9 Deelop positive relationships with children, young people 1 credit EV H/601/1697

and others involved in their care (Level 3)
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Entry Qualification
code Qualification title Creditvalue Assessment number
Unit 10 Working together for the benefit of children and young 2 credits EV K/601/1698

people (Level 3)
Understand how to support positive outcomes for children

Unit 11 3 credits EV M/601/1699
and young people (Lewel 3)

Unit 17 ?szlszr)nent and planning with children and young people 5 credits EV M/600/9760

Unit 18 Promote the well being and resilience of children and 4 credits EV £/600/9780
young people (Level 3)

Unit 19 Professional practice in children and young people's social 4 credits EV F/601/0315
care (Lewel 3)

] Support children and young people to achieve their .
Unit 20 ' eqycation potential (Level 3) 4 credits EV D/600/9785
] Support children and young people to make positive .

Unit 21 ' changes in their lives (Level 3) 4 credits EV M/600/9788

Uniit 22 Eé?\zisesgo(rljgiglraggtlce in learning, development and support 5 credits EV D/600/9799

Unit 23 Work with babies and young children to promote their 6 credits EV A/601/0121
development and learning (Level 3)

Unit 24 Care for tlhe physical and nutritional needs of babies and 6 credits EV D/601/0130
young children (Level 3)

Unit 25 Lead and manage a community based early years setting 6 credits EV H/601/0131
(Lewel 4)

Unit 26 Prpmote young children’s physical activity and movement 3 credits EV M/601/0133
skills (Lewel 3)

Unit 27 Understand how to set up a home based childcare senice 4 credits EV Y/600/9770
(Level 3)

Unit 28 S_upport d_i:_sabled _children and young people and those 6 credits EV T/601/0134
with specific requirements (Level 4)

Unit 29 Promote creativity and creative learning in young children 5 credits EV A/601/0135
(Level 4)

Unit 30 Coordinate special educational needs provision (Level 4) | 5 credits EV T/600/9775
Understand the needs of children and young people who

Unit 31  are winerable and experiencing poverty and disadvantage 5 credits EV F/600/9777
(Level 4)

Unit 32 g)upport children or young people in their own home (Level 4 credits EV K/601/0132

Unit 33 g)upport the creativity of children and young people (Level 3 credits EV M/600/9807

Unit 34 Work with children and young people in a residential care 5 credits EV A/600/9809
setting (Level 3)

Unit 35 Support young people to develop, implement and review a 3 credits EV M/601/1329
plan of action (Level 3)

Unit 3¢ Provide information and advice to children and young 3 credits EV A/601/1334
people (Level 3)

Unit 37 Dewelop intenviewing skills for work with children and 3 credits EV L/601/1337
young people (Level 3)

Unit 38 Caseload management (Level 3) 3 credits EV D/601/1343

Unit 39 Support young people to mowve towards independence and 3 credits EV F/601/1349

manage their lives (Level 3)
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Entry
code

Unit 40

Unit 41

Unit 42

Unit 43

Unit 44

Unit 45

Unit 46

Unit 47

Unit 48

Unit 49

Unit 50

Unit 51

Unit 52

Unit 53

Unit 54

Unit 55

Unit 56

Unit 57

Unit 58

Unit 59

Unit 60
Unit 61
Unit 62
Unit 63

54

Qualification title

Support children and young people to achieve their

Health and Social Care: Children and Young People’s Workforce

Creditvalue Assessment

learning potential (Level 3) 3 credits
Support children and young people to have positive 3 credits
relationships (Level 3)

Improving the attendance of children and young people in 5 credits
statutory education (Level 3)

Facilitate the learning and development of children and 4 credits
young people through mentoring (Level 3)

Support positive practice with children and young people 4 credits
with speech, language and communication needs (Level 3)

Support speech, language and communication 3 credits
development (Level 3)

Work with parents, families and carers to support their

children’s speech, language and communication 3 credits
development (Level 3)

Understand the speech, language and communication

needs of children and young people with behavioural, 3 credits

social and emotional difficulties (Level 3)

Support the speech, language and communication
development of children who are learning more than one 3 credits

language (Level 3)

Support children and young people’s speech, language
and communication skills (Level 3)

Support care within fostering senices for wilnerable
children and young people (Level 3)

Support the referral process for children and young people

(Lewel 3)

Support young people who are involved in anti-social
and/or criminal activities (Level 3)

Support young people who are looked after or are leaving

care (Lewel 3)

Support young people who are socially excluded or
excluded from school (Level 3)

Support young people in relation to sexual health and risk
of pregnancy (Lewel 3)

3 credits

3 credits

3 credits

2 credits

3 credits

2 credits

2 credits

Enable parents to develop ways of handling relationships
and behaviour that contribute to everyday life with children = 3 credits

(Lewel 3)

Work with parents to meet their children’s needs (Level 3) = 3 credits

Support young people with mental health problems (Level

3)

Engage young parents in supporting their children’s
dewvelopment (Level 3)

3 credits

3 credits

Engage fathers in their children’s early learning (Level 3) | 3 credits

Engage parents in their children’s early learning (Level 3) | 3 credits

Promote positive behaviour (Level 3)

6 credits

Support use of medication in social care settings (Level 3) | 5 credits

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV
EV
EV
EV

Qualification
number

D/601/1357

R/601/1369

M/601/1377

T/601/1381

L/601/2861

A/601/2872

Y/601/2877

M/601/2884

J/601/2888

L/601/2889

J/601/1806

R/601/1386

L/502/5261

A/502/5224

R/502/5231

F/502/5242

H/502/4682

Y/502/4680

T/502/5240

J/502/4660

Y/502/4663
M/502/3812
F/601/3764
F/601/4056
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3.2 Mental Health

Entry Qualification
code Qualification title Creditvalue Assessment number
05921 OCRLevel 3 Awardin Awareness of Dementia 11 credits = 501/0318/0

Certification only: last certification date is 30 June 2019.
Made up of: Units 1-4.
Please refer to the subject-specific pages of the OCR website for rules of combination.

Unit1  Understand the process and experience of dementia 3 credits M J/601/3538
. Understand the administration of medication to individuals .

Unit 2 with dementia using a person-centred approach 2 credits M K/601/9199
. Understand the role of communication and interactions .

Unit3 ' \ith individuals who have dementia 3 credits M L/601/3539
. Understand the diversity of individuals with dementia and .

Unit 4 the importance of inclusion 3 credits M Y/601/3544

3.3 Health and Social Care

Entry Qualification

code Qualification title Credit value Assessment number

05923 OCR Level 2 Diplomain Health and Social Care 46 credits EV 501/1244/2

(Adults) England

Certification only; last certification date is 31 August 2019.

Made up of:

e Units 1-9 (24 credits)

e Atleast 2 and no more than 7 credits from Units 10, 15 and 18—41.

Please refer to the subject-specific pages of the OCR website for rules of combination.
Dementia pathway

Made up of:

e Units 1-9 (24 credits)

e Atleast 2 and no more than 7 credits from Units 10, 15 and 18—41 (to include Unit 10)

e Atleast 15 credits from Units 11-14, 16—-17 and 42-96 (to include at least one of Units 11-14).
Please refer to the subject-specific pages of the OCR website for rules of combination.
Adultswith Learning Disabilities pathway

Made up of:

e Units 1-9 (24 credits)

e Atleast 2 and no more than 7 credits from Units 10, 15 and 18—41 (to include Unit 15)

e Atleast 15 credits from Units 11-14, 16—-17 and 42-96 (to include at least one of Units 16-17).
Please refer to the subject-specific pages of the OCR website for rules of combination.

Mandatory units

Introduction to communication in health, social care or

Unit 1 : , ; . 3 credits EV F/601/5465
children’s and young people’s settings

Unit 2 Introdluct|o,n to personal develo;y:)ment. in health, social care 3 credits EV L/601/5470
or children’s and young people’s settings

Unit 3 | Introduction to equality and inclusion in health, social care = 2 credits EV R/601/5471
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Entry Qualification
code Qualification title Credit value Assessment number
or children’s and young people’s settings

Introduction to duty of care in health, social care or

Unit 4 : ) \ ; 1 credit EV H/601/5474

children’s and young people’s settings
. Principles of safeguarding and protection in health and .

UnitS | ¢ ocial care 3 credits EV Al601/8574

Unit 6  The role of the health and social care worker 2 credits EV J/601/8576

Unit 7 Ln;zement person-centred approaches in health and social 5 credits EV A/601/8140

Unit 8  Contribute to health and safety in health and social care 4 credits EV R/601/8922

Unit9  Handle information in health and social care settings 1 credit EV J/601/8142

Dementia pathway (knowledge)

Unit 10 Dementia awareness 2 credits EV J/601/2874

Dementia pathway (competence)

Unit 11 Understand and implem_en_t a person_-centred approach to 3 credits EV £/601/3683
the care and support of individuals with dementia

Unit 12 Equality, diversity, and inclusion in dementia care practice = 3 credits EV Y1601/9277

Unit 13 U.nde'rst.a.nd and gnable mter'actlon and communication 3 credits EV A/601/9434
with individuals with dementia

Unit 14 Approaches'to enable rlghts 'and'ch0|ces for individuals 3 credits EV H/601/9282
with dementia whilst minimising risks

Adultswith Learning Disabilities pathway (knowledge)

Unit 15 Unde.rstar?d th.e. (?ontext of supporting individuals with 4 credits EV K/601/5315
learning disabilities

Adults with Learning Disabilities pathway (competence)

Unit 16 Support person-centred thinking and planning 5 credits EV L/601/6442

Unit 17 ' Provide active support 3 credits EV Y/601/7352

Knowledge units

Unit 18 Purpose and principles of independent advocacy 4 credits EV M/502/3146

Unit 19 Understand mental well-being and mental health promotion 3 credits EV F/602/0097

Unit 20 Understand mental health problems 3 credits EV J/602/0103

Unit 21 The person centred-approach to the care and support of 2 credits EV H/601/2879

individuals with dementia

Unit 22 Und(_erstand_the fa_lct(_)rs_that can influence commu_nlcatlon 2 credits EV T/601/9416
and interaction with individuals who have dementia
Understand equality, diversity and inclusion in dementia

care

Unit 23 2 credits EV A/601/2886
Understand the administration of medication to individuals

Unit 24 with dementia using a person-centred approach

2 credits EV K/601/9199

. Understand the role of communication and interactions .
Unit 25 with individuals who have dementia 3 credits EV L/601/3539
Understand the diversity of individuals with dementia and

. . : 3 credits EV Y/601/3544
the importance of inclusion

Unit 26

Unit 27 ' Introduction to personalisation in social care 3 credits EV K/601/9493
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Entry Qualification
code Qualification title Credit value Assessment number
Unit 28 | The principles of infection prevention and control 3 credits EV L/501/6737
Unit 29 Causes and spread of infection 2 credits EV H/501/7103
Unit 30 Cleaning, decontamination and waste management 2 credits EV R/501/6738
. Principles of positive risk taking for individuals with .
S 2 credit
Unit 31 disabilities credits EV K/601/6285
Unit 32 Prln_uples of supporting an individual to maintain personal 1 credit EV H/601/5703
hygiene
Unit 33 Principles of supporting individuals with a learning disability 3 credits EV T/601/8654
to access healthcare
Unit 34 Introductory awareness of autistic spectrum conditions 2 credits EV M/601/5316
Unit 35 Pnnmples ofsupportlng individuals with a learning disability 3 credits EV A/601/6274
regarding sexuality and sexual health
Unit 36 Principles of su_ppor_tmg young people with a disability to 3 credits EV M/601/7227
make the transition into adulthood
Unit 37 Principles of self-directed support 3 credits EV M/601/7048
Unit 38 Understand physical disability 2 credits EV L/601/6117
. Understand the impact of acquired brain injury on .
Unit 39 individuals 3 credits EV J/601/5824
Unit 40 | Introductory awareness of sensory loss 2 credits EV F/601/3442
Unit 41 Introductory awareness of models of disability 2 credits EV Y/601/3446
Competence units
Unit 42 Administer medication to individuals, and monitor the 5 credits EV Y/501/0598
effects
Unit 43 pnglgrstand gnd meet the nutritional requirements of 3 credits EV T/601/9187
individuals with dementia
Unit 44 Enable rights and choices of individuals with dementia 4 credits EV A/601/9191

whilst minimising risks

Unit 45 Updgrst_a_nd and enable mteractlon and communication 4 credits EV Y/601/4693
with individuals who have dementia

Unit 46 Equality, diversity and inclusion in dementia care practice | 4 credits EV F/601/4686
Unit 47 Provide support for therapy sessions 2 credits EV D/601/9023
Unit 48 Provide support for mobility 2 credits EV H/601/9024
Unit 49 Provide support to manage pain and discomfort 2 credits EV K/601/9025
Unit 50 Contribute to mqnltorlng the health of individuals affected 2 credits EV M/601/9026
by health conditions
Unit 51 Support individuals to carry out their own health care 2 credits EV D/601/8017
procedures
Unit 52 Support participation in learning and development activities = 3 credits EV Y/601/8632
Unit 53 Support independence in the tasks of daily living 5 credits EV T/601/8637
Unit 54 Provide support for journeys 2 credits EV A/601/8025
Unit 55 Provide support for leisure activities 3 credits EV F/601/8026
Unit 56 SuPport individuals to access and use information about 3 credits EV A/601/7926

senices and facilities
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Entry Qualification
code Qualification title Credit value Assessment number
Unit 57 Support individuals who are distressed 3 credits EV L/601/8143
Unit 58  Support care plan activities 2 credits EV R/601/8015
Unit 59 | Support individuals to eat and drink 2 credits EV M/601/8054
Unit 60 ' Support individuals to meet personal care needs 2 credits EV F/601/8060
Unit 61 ' Support individuals to manage continence 3 credits EV J/601/8058
Unit 62  Provide agreed support for foot care 3 credits EV R/601/8063
Unit 63 Gain access to the homes of individuals, deal with 2 credits EV R/601/7902
emergencies and ensure security on departure

Unit 64 Contribute to the care of a deceased person 3 credits EV R/601/8256
Unit 65 ' Contribute to supporting group care activities 3 credits EV L/601/9471
Unit 66 Undertake agreed pressure area care 4 credits EV T/601/8721
Unit 67 | Support individuals undergoing healthcare activties 3 credits EV L/601/8725
Unit 68 Obtain and test capillary blood samples 4 credits EV T/601/8850
Unit 69  Obtain and test specimens from individuals 2 credits EV J/601/8853
Unit 70 (l;/]lc;:vaer:nd position individuals in accordance with their plan 4 credits EV 3/601/8027
Unit 71 (';"rﬁ]el: Igf%g?\;iﬁ’aiq”"emems whenprovdingfoodand -, s EV T/601/9450
Unit 72 Provide support for sleep 2 credits EV Y/601/9490
Unit 73 Contribute to support of positive risk-taking for individuals | 3 credits EV A/601/9546
Unit 74 | Support individuals in their relationships 4 credits EV R/601/8578
Unit 76 ' Support individuals to live at home 4 credits EV Y/601/7903
Unit 77 Support individuals with specific communication needs 5 credits EV T/601/8282
Unit 78 Support individuals who are bereaved 4 credits EV A/601/7909
Unit 79 Work in partnership with families to support individuals 4 credits EV H/601/8147
Unit 80  Promote positive behaviour 6 credits EV F/601/3764
Unit 81 Support use of medication in social care settings 5 credits EV F/601/4056
Unit 82 Support individuals at the end of life 7 credits EV T/601/9495
Unit 83 Eerzﬁflz:eatre:\g(r:oﬂr:;wiggts and resources for use during 3 credits EV R/601/8824
Unit 84 | Prepare for and carry out extended feeding techniques 4 credits EV A/601/8980
Unit 85 Emergency first aid skills 1 credit EV Y/600/1250
Unit 86 Support individuals to maintain personal hygiene 2 credits EV K/601/9963
Unit 87 Eﬁgﬁ:ﬁfjf;iﬁé’ﬁﬁfﬁél?&lﬁdua's with & learning 3credits  EV J/602/0036
Unit 88 ﬁ;ggﬁgg‘i’n“tggaziﬁﬁjogith a disability to make the Scredits ~ EV F/602/0049
Unit 89 Support parents with disabilities 6 credits EV K/601/7047
Unit 90 | Support individuals with self-directed support 5 credits EV J/602/0053
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Entry
code

Unit 91
Unit 92

Unit 93

Unit 94

Unit 95

Unit 96

05926

Qualification title

Work with other professionals and agencies to support
individuals with a physical disability

Support families of individuals with acquired brain injury

Support effective communication with individuals with a
sensory loss

Contribute to the support of individuals with multiple
conditions and/or disabilities

Contribute to supporting individuals in the use of assistive
technology

Support individuals to negotiate environments

OCR Level 3 Diplomain Health and Social Care
(Adults) England

Certification only; last certification date is 31 August 2019.
Made up of:

e Units 1-9 (28 credits)

e Atleast 2 and no more than 7 credits from Units 10, 14 and 17-37
e 23 credits from Units 11-13, 15-16 and 38-113.
Please refer to the subject-specific pages of the OCR website for rules of combination.

Dementia pathway

Made up of:
e Units 1-9 (28 credits)

e Atleast 2 and no more than 7 credits from Units 10, 14 and 17-37 (to include Unit 10)

3 credits

3 credits

3 credits

3 credits

3 credits

4 credits

58
credits

Credit value Assessment

EV

EV

EV

EV

EV

EV

Qualification

number

Y/601/6170

T/601/5804

K/601/3449

A/601/4895

H/601/3451

F/601/5160

501/1729/4

e Atleast 15 credits from Units 11-13, 15-16 and 38—113 (to include at least one of Units 11-13).
Please refer to the subject-specific pages of the OCR website for rules of combination.

Adults with Learning Disabilities pathway

Made up of:
e Units 1-9 (28 credits)

e Atleast 2 and no more than 7 credits from Units 10, 14 and 17-37 (to include Unit 14)

e Atleast 15 credits from Units 11-13, 15-16 and 38—113 (to include at least one of Units 15—16).
Please refer to the subject-specific pages of the OCR website for rules of combination.

Mandatory units

Unit 1

Unit 2

Unit 3

Unit 4

Unit 5

Unit 6

Unit 7

Promote communication in health, social care or children’s
and young people’s settings

Engage in personal development in health, social care or
children’s and young people’s settings

Promote equality and inclusion in health, social care or
children’s and young people’s settings

Principles for implementing duty of care in health, social
care or children’s and young people’s settings

Principles of safeguarding and protection in health and
social care

The role of the health and social care worker

Promote person-centred approaches in health and social
care
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3 credits

3 credits

2 credits

1 credit

3 credits

2 credits

6 credits

EV

EV

EV

EV

EV

EV

EV

J/601/1434

A/601/1429

Y/601/1437

R/601/1436

A/601/8574

J/601/8576

Y/601/8145
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Health and Social Care: Healthand Social Care

Entry Qualification
code Qualification title Credit value Assessment number
Unit 8 Promote and implement health and safety in health and 6 credits EV £/601/8138
social care

. Promote good practice in handling information in health .
Unit 9 and social care settings 2 credits EV J/601/9470
Dementia pathway (knowledge)
Unit 10  Understand the process and experience of dementia 3 credits EV J/601/3538
Dementia pathway (competence)
Unit 11 Enable rights and choices of individuals with dementia 4 credits EV A/601/9191

whilst minimising risks

Unit 12 U_ndgrst.a_nd and enable mteractlon and communication 4 credits EV Y/601/4693
with individuals who have dementia

Unit 13 | Equality, diversity and inclusion in dementia care practice | 4 credits EV F/601/4686
Adultswith Learning Disabilities pathway (knowledge)

Understand the context of supporting individuals with

Unit 14 learning disabilities 4 credits EV K/601/5315
Adultswith Learning Disabilities pathway (competence)

Unit 15 | Support person-centred thinking and planning 5 credits EV A/601/7215
Unit 16 Promote active support 5 credits EV D/601/7353
Knowledge units

Unit 17  Purpose and principles of independent advocacy 4 credits EV M/502/3146
Unit 18 | Understand mental well-being and mental health promotion| 3 credits EV F/602/0097
Unit 19 | Understand mental health problems 3 credits EV J/602/0103
Unit 20 Understand the administration of medication toindividuals 2 credits EV K/601/9199

with dementia using a person-centred approach

Unit 21 Upde_rst_a_nd the role of commumcgtlon and interactions 3 credits EV L/601/3539
with individuals who have dementia

Understand the diversity of individuals with dementia and

Unit 22 the importance of inclusion 3 credits EV Y/601/3544
Unit 23 | Understand theories of relationships and social networks | 3 credits EV Y/601/8579
Unit 24 | Introduction to personalisation in social care 3 credits EV K/601/9493
Unit 25 | The principles of infection prevention and control 3 credits EV L/501/6737
Unit 26  Causes and spread of infection 2 credits EV H/501/7103
Unit 27 | Cleaning, decontamination and waste management 2 credits EV R/501/6738
Unit 28 Prln_uples of supporting an individual to maintain personal 1 credit EV H/601/5703
hygiene
. Understand positive risk taking for individuals with .
Unit 29 disabilities 3 credits EV J/601/6293
. Principles of supporting individuals with a learning disability .
Unit 30 regarding sexuality and sexual health 3 credits EV Al601/6274
Unit 31 Understand hoyv_to support individuals with autistic 3 credits EV T/601/5317
spectrum conditions
Unit 32 Principles of supporting young people with a disability to 3 credits EV M/60L/7227

make the transition into adulthood
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Entry Qualification

code Qualification title Credit value Assessment number

Unit 33 | Principles of self-directed support 3 credits EV M/601/7048

Unit 34 | Understand physical disability 3 credits EV J/601/6150

Unit 35 _Unde_zrstand the impact of acquired brain injury on 3 credits EV Y/601/6167
individuals

Unit 36 | Understand sensory loss 3 credits EV M/601/3467

Unit 37 | Understand models of disability 3 credits EV F/601/3473

Competence units

Unit 38  Providing independent advocacy support 6 credits EV T/502/3147

Unit 39  Maintaining the independent advocacy relationship 6 credits EV A/502/3148

Unit 40 Responding to the advocacy needs of different groups of 6 credits EV £/502/3149
people

Unit 41 Re_cggnlse |nd|cat|9n§ of substance misuse and refer 4 credits EV M/601/0648
individuals to specialists

Unit 42 | Support individuals who are substance users 7 credits EV A/601/0670

Unit 43 Identify and apt upon immediate risk of danger to 4 credits EV D/501/0585
substance misusers

Unit 44 Provide senvices to those affected by someone else’s 4 credits EV M/601/0682
substance use

Unit 45 Increase awareness about drugs, alcohol or other 7 credits EV H/501/0586

substances with individuals and groups
Unit 46  Test for substance use 5 credits EV T/601/0666
Carry out initial assessments to identify and prioritise the

Unit 47 , 5 credits EV D/601/0662
needs of substance misusers

Unit 48 | Carry out comprehensive substance misuse assessment | 5 credits EV K/501/0587

Unit 49 Assist with the transfer oflnc!lvlduals, Wh_o misuse 1 credit EV D/601/0676
substances, between agencies and senices

Unit 50 ' Support individuals through detoxification programmes 3 credits EV K/501/0590

. Dewelop and sustain effective working relationships with .

Unit 51 staffin other agencies 4 credits EV R/601/3526

Unit 52 Administer medication to individuals, and monitor the 5 credits EV Y/501/0598
effects

Unit 53 | Supply and exchange injecting equipment for individuals 3 credits EV D/501/0599

. Understand and meet the nutritional requirements of .

Unit 54 individuals with dementia 3 credits EV T/601/9187

Unit 55 | Provide support to manage pain and discomfort 2 credits EV K/601/9025

Unit 56 Gain acce_s;s to the homes of mpllvlduals, deal with 2 credits EV R/601/7902
emergencies and ensure security on departure

Unit 57 Undertake agreed pressure area care 4 credits EV T/601/8721

Unit 58 Move and position individuals in accordance with their plan 4 credits EV 3/601/8027
of care

Unit 59 | Contribute to raising awareness of health issues 4 credits EV T/601/9027

Unit 60 Provide support to continue recommended therapies 3 credits EV A/601/9028

Unit 61  Provide support to maintain and develop skills for 4 credits EV L/601/8028
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Entry Qualification
code Qualification title Credit value Assessment number
everyday life
Unit 62 _Fa(_:l!ltate learning and development activities to meet 5 credits EV L/601/8644
individual needs and preferences
Unit 63 | Support the development of community partnerships 5 credits EV M/601/9494
Unit 64  Implement therapeutic group activities 4 credits EV D/601/9491
Unit 65 ' Support individuals to develop and run support groups 3 credits EV H/601/9492
Unit 66 Prepare to support individuals within a shared lives 4 credits EV M/601/9611
arrangement
Unit 67 Suppprt individuals to access and use senices and 4 credits EV £/601/7927
facilities
. Provide support for individuals with a shared lives .
Unit 68 arrangement 5 credits EV J/601/9601
Unit 69  Support individuals in their relationships 4 credits EV R/601/8578
Unit 70 _Facnltate pe_rson—centre?d assessment, planning, 6 credits EV H/601/8049
implementation and review
Unit 71 | Support individuals to live at home 4 credits EV Y/601/7903
Unit 72 | Support individuals to manage their finances 3 credits EV D/601/7904
. Support individuals to access and manage direct .
Unit 73 payments 6 credits EV H/601/7905
individual housi .
Unit 74 Support individuals to access housing and accommodation 4 credits EV K/60L/7906
senices
Unit 75 Support individuals to deal with personal relationship 4 credits EV R/601/8581
problems
Unit 76 | Support individuals with specific communication needs 5 credits EV T/601/8282
Unit 77 | Support individuals during a period of change 4 credits EV M/601/7907
Unit 78 Support |r_1d|V|duaIs to prepare for and settle in to new 3 credits EV T/601/7908
home environments
Unit 79 | Support individuals who are bereaved 4 credits EV A/601/7909
Unit 80  Work in partnership with families to support individuals 4 credits EV H/601/8147
Unit 81 Promote positive behaviour 6 credits EV F/601/3764
Unit 82 ' Support use of medication in social care settings 5 credits EV F/601/4056
Unit 83 | Support individuals at the end of life 7 credits EV T/601/9495
Unit 84 Prepare en\/lroprn_ents and resources for use during 3 credits EV R/601/8824
healthcare activities
Unit 85 | Prepare for and carry out extended feeding techniques 4 credits EV A/601/8980
Unit 86  Undertake tissue viability risk assessments 3 credits EV Y/601/9022
Unit 87 ' Undertake physiological measurements 3 credits EV R/601/8662
Unit 88 A Obtain venous blood samples 3 credits EV D/601/8860
Unit 89  Undertake urethral catheterisation processes 4 credits EV J/601/8979
. Identify the physical health needs of individuals with .
Unit 90 mental health needs and plan appropriate actions 5 credits EV Al601/9174
Unit 91 ' Support families in maintaining relationships in their wider = 4 credits EV K/601/9185
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Entry
code

Unit 92

Unit 93

Unit 94

Unit 95

Unit 96
Unit 97
Unit 98
Unit 99

Unit
100

Unit
101

Unit
102

Unit
103

Unit
104

Unit
105

Unit
106

Unit
107

Unit
108

Unit
109

Unit
110

Unit
111

Unit
112

Unit
113

04700

Qualification title
social structures

Work with families, carers and individuals during times of
crisis

Enable individuals with behavioural difficulties to develop
strategies to change their behaviour

Help individuals address their substance use through an
action plan

Interact with and support individuals using
telecommunications

Implement the positive behavioural support model
Support positive risk taking for individuals
Emergency first aid skills

Support individuals to maintain personal hygiene

Support individuals with a learning disability to access
healthcare

Support young people with a disability to make the
transition into adulthood

Support parents with disabilities

Support individuals with self-directed support

Work with other professionals and agencies to support
individuals with physical disability

Support families who are affected by acquired brain injury

Support families who have a child with a disability

Promote effective communication with individuals with
sensory loss

Support individuals with multiple conditions and/or
disabilities

Support individuals in the use of assistive technology

Support the assessment of individuals with sensory loss

Support the promotion of awareness of sensory loss

Support individuals to access education, training or
employment

Enable individuals to negotiate environments

OCR Level 2 Certificate in Preparing to Work in Adult
Social Care

Certification only: last certification date is 31 August 2019.
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5 credits

8 credits

4 credits

5 credits

8 credits
4 credits

1 credit
2 credits

3 credits

5 credits

6 credits

5 credits

3 credits

3 credits

3 credits

4 credits

4 credits

4 credits

3 credits

3 credits

4 credits

5 credits

20
credits

Credit value Assessment

EV

EV

EV

EV

EV
EV
EV
EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

Qualification

number

F/601/9029

L/601/9034

J/601/9968

Y/601/8825

T/601/9738
L/601/9549
Y/600/1250
K/601/9963

J/601/8657

F/602/0049

K/601/7047

J/602/0053

K/601/6190

M/601/5817

D/601/5750

K/601/3483

A/601/5190

J/601/3541

R/601/3543

D/601/3545

H/601/3546

R/601/5180

501/1673/3
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Entry Qualification
code Qualification title Credit value Assessment number
Made up of: Units 1-9 (20 credits).
Unit1 | Principles of communication in adult social care settings | 2 credits M L/602/2905
Principl f I I ti It social
Unit 2 rinciples of persona development in adult social care 2 credits M L/602/3035
settings
Unit 3 Pr|n_C|pIes ofd|\{er3|ty, equality and inclusion in adult 2 credits M H/602/3039
social care settings
Unit 4 Pnngples of safeguarding and protection in health and 3 credits M A/601/8574
social care
. Introduction to duty of care in health, social care or .
Unit 5 children’s and young people’s settings 1 credit M H/601/5474
Unit 6 | Understand the role of the social care worker 1 credit M A/602/3113
Unit 7 Understqnd person-centred approaches in adult social 4 credits M 3/602/3180
care settings
Unit 8 | Understand health and safety in social care settings 4 credits M R/602/3179
Unit 9 Und.erstand how to handle information in social care 1 credit M v/602/3118
settings
OCR Level 3 Certificate in Preparing to Work in Adult 21
04701 Social Care credits M 501/1674/5
Certification only: last certification date is 31 August 2019.
Made up of: Units 1-9 (21 credits).
Unit1 | Principles of communication in adult social care settings @ 2 credits M R/602/2906
Unit 2 PrlnIC|pIes of personal development in adult social care 2 credits M R/602/3036
settings
Unit 3 Prm_uples ofdlyer3|ty, equality and inclusion in adult 5 credits M M/602/3044
social care settings
. Principles of safeguarding and protection in health and .
Unit 4 social care 3 credits M A/601/8574
. Principles for implementing duty of care in health, social .
Unit'5 care or children’s and young people’s settings 1 credit M R/601/1436
Unit6 | Understand the role of the social care worker 1 credit M A/602/3113
. Understand person-centred approaches in adult social .
Unit 7 care settings 4 credits M R/602/3182
Unit 8 | Understand health and safety in social care settings 5 credits M L/602/3178
Unit 9 Understand how to handle information in social care 1 credit M D/602/3119

settings

OCR Level 2 Award in Employment Responsibilities
04711 and Rightsin Health, Social Care and Children and 3 credits M 501/1444/X
Young People’s settings

Certification only: last certification date is 31 August 2019.
Made up of Unit 1.

Understand employment responsibilities and rights in

health, social care or children and young people’s settings 3 credits M RI602/2954

Unit 1
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3.4 Health and Social Care Leadership and Management

Entry Qualification

code Qualification title Credit value Assessment number
OCR Level 5 Diplomain Leadership for Health and 9

10393 Social Care and Children and Young People’s credits EV 601/4578/X

Services (England) (Adults’ Residential Management)
Certification only; last certification date is 31 August 2020.
Made up of:
e Units 1-12, 37, 85 (68 credits)
o At least 12 credits from Units 13—-23
e Atleast 1 and no more than 6 credits from Units 24-31, 65, 66, and 67
¢ Remaining credits from Units 13—23 and 32-88.
Please refer to the subject-specific pages of the OCR website for rules of combination.

Mandatory Units

Unitl |Use and dewvelop systems that promote communication @ 3 credits EV F/602/2335
Unit2 | Promote professional development 4 credits EV L/602/2578
Unit3 | Champion equality, diversity and inclusion 4 credits EV Y/602/3183

Dewelop health and safety and risk management policies,
Unit4  procedures and practices in health and social care or 5 credits EV K/602/3172
children and young people’s settings

Work in partnership in health and social care or children

Unit 5 , ) 4 credits EV A/602/3189
and young people’s settings
Unit 37 Underta!<e a research project within senices for health 10_ EV 3/602/3499
and social care or children and young people credits
Understand professional management and leadership in
Unit 85 |health and social care or children and young people’s 6 credits EV F/504/2218
settings
. Manage health and social care practice to ensure positive .
Unit 6 outcomes for individuals 5 credits EV M/602/2850
Unit 7 | Safeguarding and protection of wulnerable adults 5 credits EV R/602/2856
Unit8 | Lead and manage group living for adults 5 credits EV T/602/3174
. Understand safeguarding of children and young people .
Unit9 for those working in the adult sector 1 credit EV Y/602/2860
Unit 10 | Lead person centred practice 4 credits EV D/602/2844
. Lead and manage a team within a health and social care .
Unit 11 or children and young people’s setting 7 credits EV H/602/3171
. Deelop professional supenision practice in health and .
Unit 12 social care or children and young people’s work settings > credits EV M/602/3187
Optional Management Units
. Deelop procedures and practice to respond to concerns .
Unit 13 and complaints 6 credits EV J/602/2336
. Recruitment and selection within health and social care or .
Unit 14 children and young people’s settings 3 credits EV R/602/2338
Unit 15 | Facilitate the development of effective group practicein | 6 credits EV Y/602/2339
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Entry Qualification
code Qualification title Creditvalue Assessment number
health and social care or children and young people’s
settings
Facilitate coaching and mentoring of practitioners in
Unit 16  health and social care or children and young people’s 6 credits EV L/602/2547
settings
Unit 17 Manage mductlon’ln hea}lth and social care or children 3 credits EV T/602/2574
and young people’s settings
. Facilitate change in health and social care or children and .
Unit 18 young people’s settings 6 credits EV F/602/2612
. Manage an inter-professional team in a health and social .
Unit 19 care or children and young people’s setting 7 credits EV L/602/2743
Unit 20 Manage.flnance Wlthlln own area of responsﬂ:?lllty in health 4 credits EV T/602/2753
and social care or children and young people's setting
Unit 21 Manage quall‘ty in hgalth and social care or children and 5 credits EV R/602/2758
young people's setting
. Deelop and evaluate operational plans for own area of .
Unit 22 responsibility 6 credits EV Y/600/9588
Unit 23 | Manage physical resources 3 credits EV K/600/9711
Optional Knowledge Units
Unit 24 | Understand partnership working 1 credit EV T/602/3188
Unit 25 |Understand how to manage a team 3 credits EV D/602/3170
Unit 26 | Understanding professional supenvsion practice 3 credits EV H/602/3185
Unit 27 | Understand the process and experience of dementia 3 credits EV J/601/3538
Unit 28 | Understand physical disability 3 credits EV J/601/6150
Unit 29 pndgrstand the impact of acquired brain injury on 3 credits EV Y/601/6167
individuals
Unit 30 | Understand sensory loss 3 credits EV M/601/3467
. Principles of supporting individuals with a learning .
Unit 31 disability regarding sexuality and sexual health 3 credits EV A/601/6274
Unit 65 | Understand advance care planning 3 credits EV A/503/8135
. Understand how to support individuals during the last .
Unit 66 days of life 3 credits EV J/503/8137
Unit 67 | End of life and dementia care 2 credits EV F/503/8704
Optional Units
Unit 32 | Manage domiciliary senices 6 credits EV L/602/2337
Unit 33 | Lead the management of transitions 4 credits EV F/602/2853
Unit 34 | Lead positive behavioural support 10 credits EV K/602/2572
Unit 35 | Develop provision for family support 5 credits EV K/602/3074
Unit 36 Lea}d support for disabled children and young people and 8 credits EV M/602/2380
their carers
Unit 38 | Lead active support 5 credits EV H/601/7354
Unit 39 | Active support: lead interactive training 4 credits EV K/601/7355
Unit 40 | Promote access to healthcare for individuals with learning | 6 credits EV J/601/5645
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Entry Qualification
code Qualification title Creditvalue Assessment number

disabilities
Unit 41 Zazg?giggggu%aggggtligrtge support of individuals with 7 credits EV A/601/5318
Unit 42 | Support families who are affected by acquired brain injury | 3 credits EV M/601/5817
Unit 43 | Support families who have a child with a disability 3 credits EV D/601/5750
Unit 44 | Support the development of community partnerships 5 credits EV M/601/9494
Unit 45 :ggg:qr;}igg;\fgﬁﬂse:\?ca;cess housing and 4 credits EV K/601/7906
Unit 46 | Support individuals at the end of life 7 credits EV T/601/9495
Unit 47 \é\r/;:l; with families, carers and individuals during times of 5 credits EV £/601/9029
Unit 48 | Implement the positive behavioural support model 8 credits EV T/601/9738
Unit 49 Srl:]%?g;tnl]r;orl:t\nduals to access education, training or 4 credits EvV H/601/3546
Unit 50 | Promote awareness of sensory loss 3 credits EV M/601/5249
Unit 51 | Support the use of assistive technology 4 credits EV H/601/5250
Unit 52 | Explore models of disability 5 credits EV K/601/5251
Unit 53 | Support individuals with sensory loss with communication 5 credits EV M/601/5252
Unit 54 dsiizgﬁgiér;diwduals with multiple conditions and/or 5 credits EV T/601/5253
Unit 55 | Support children’s speech, language and communication = 4 credits EV T/600/9789
Unit 56 | Understand the needs of children and young people who

are wlnerable and experiencing poverty and 5 credits EV F/600/9777

disadvantage
Unit 57 | Independent mental capacity advocacy 12 credits EV F/502/3295
Unit 58 | Independent mental health advocacy 7 credits EV J/502/3296
Unit 59 | Providing independent advocacy management 11 credits EV L/502/3297
Unit 60 | Providing independent advocacy to adults 5 credits EV R/502/3298
Unit 61 | Independent advocacy with children and young people 7 credits EV Y/502/3299
G Proking nOSpeCeTL TSSO SO0 o £V o200
Unit 63 Ez?jgggfssgilggggﬁgsubstance misuse and refer 4 credits EV M/601/0648
Unit 64 Ldjg]stlf;/nir;dnizzzg:)sn immediate risk of danger to 4 credits EvV D/501/0585
Unit 68 | Lead and manage practice in dementia care 6 credits EV D/504/2212
Unit 69 | Support the spiritual wellbeing of individuals 3 credits EV M/503/8133
Unit 70 | Support individuals during the last days of life 5 credits EV F/503/8685
Unit 71 |Lead and manage end of life care senices 7 credits EV T/503/8134
Unit 72 Is_%a:ﬁfiasr?tr\lfiifze;g?]ttzuppons individuals through 4 credits EV L/503/8138
Unit 73 | Support individuals to stay safe from harm or abuse 4 credits EV T/504/2202
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Entry Qualification

code Qualification title Creditvalue Assessment number

Unit 74 | Provide support to adults who have experienced harm or 5 credits EV 3/504/2205
abuse

Unit 75 | Assess the needs of carers and families 4 credits EV T/504/2216

Unit 76 | Provide support to children or young people who have
experienced harm or abuse

Unit 77 |Understand the factors affecting older people 2 credits EV D/504/2243
Unit 78 | Provide information about health and social care or

6 credits EV F/504/2204

. , . 3 credits EV Y/504/2239

children and young people’s services
Unit 79 | Lead and manage infection prevention and control within 6 credits EV Y/504/2208

the work setting
Unit 80 | Professional practice in health and social care for adults .

or children and young people 6 credits EV T/504/2197
Unit 81 | Develop, maintain and use records and reports 3 credits EV A/504/2198
Unit 82 Ir_lgig practice which supports individuals to take positive 4 credits EV H/504/2213
Unit 83 | Lead practice in assessing and planning for the needs of .

families and carers 3 credits EV A/504/2217
Unit 84 | Manage business redesign in health and social care or .

children or young people’s senvices 5 credits EV /504/2236
Unit 86 | Appraise staff performance 5 credits EV J/504/2219
Unit 87 | Support people who are providing homes to individuals 6 credits EV R/504/2224
Unit 88 | Manage disciplinary processes in health and social care 6 credits EV M/504/2232

or children and young people’s settings

OCR Level 5 Diplomain Leadership for Health and

10394 Social Care and Children and Young People’s 90 credits EV 601/4578/X
Services (England) (Adults’ Management)

Certification only; last certification date is 31 August 2020.

Made up of:

¢ Units 1-12, 37, 85 (69 credits)

e Atleast 12 credits from Units 13-23

e Atleast 1 and no more than 6 credits from Units 24-31, 65, 66, and 67

¢ Remaining credits from Units 13—-23 and 32—88.

Please refer to the subject-specific pages of the OCR website for rules of combination.

Mandatory Units

Unitl |Use and develop systems that promote communication 3 credits EV F/602/2335
Unit2 | Promote professional development 4 credits EV L/602/2578
Unit3 | Champion equality, diversity and inclusion 4 credits EV Y/602/3183

Deelop health and safety and risk management policies,
Unit4  procedures and practices in health and social care or 5 credits EV K/602/3172
children and young people’s settings

Work in partnership in health and social care or children

, . 4 credits EV A/602/3189
and young people’s settings

Unit 5
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Entry Qualification
code Qualification title Creditvalue Assessment number
. Undertake a research project within services for health .
Unit 37 and social care or children and young people 10 credits EV /602/3499
Understand professional management and leadership in
Unit 85 |health and social care or children and young people’s 6 credits EV F/504/2218
settings
. Manage health and social care practice to ensure positive .
Unit 6 outcomes for individuals 5 credits EV M/602/2850
Unit 7 | Safeguarding and protection of wilnerable adults 5 credits EV R/602/2856
. Understand safeguarding of children and young people .
Unit 8 for those working in the adult sector 1 credit EV Y/602/2860
Unit9 | Lead person centred practice 4 credits EV D/602/2844
Unit 10 Lead .and manage a team Wlt’hIn a health and social care 7 credits EV H/602/3171
or children and young people’s setting
. Deelop professional supenision practice in health and .
Unit 11 social care or children and young people’s work settings 5 credits EV M/602/3187
Unit 12 | Assess the individual in a health and social care setting 6 credits EV J/601/5242
Optional Management Units
Devel i
Unit 13 evelop procedures and practice to respond to concerns 6 credits eV 1/602/2336

and complaints

Unit 14 Reprunment and selectlon’wnhln_ health and social care or 3 credits EV R/602/2338
children and young people’s settings

Facilitate the development of effective group practice in

Unit 15  health and social care or children and young people’s 6 credits EV Y/602/2339
settings
Facilitate coaching and mentoring of practitioners in

Unit 16  health and social care or children and young people’s 6 credits EV L/602/2547
settings

Manage induction in health and social care or children

Unit 17 . . 3 credits EV T/602/2574
and young people’s settings
. Facilitate change in health and social care or children and .
Unit 18 young people’s settings 6 credits EV F/602/2612
. Manage an inter-professional team in a health and social .
Unit 19 care or children and young people’s setting 7 credits EV L/602/2743
Unit 20 Manage_fmance W|th|_n own area of respon5|bl|l|ty in health 4 credits EV T/602/2753
and social care or children and young people's setting
Unit 21 Manage quall:ty in h_ealth and social care or children and 5 credits EV R/602/2758
young people's setting
. Deelop and evaluate operational plans for own area of .
Unit 22 responsibility 6 credits EV Y/600/9588
Unit 23 | Manage physical resources 3 credits EV K/600/9711
Optional Knowledge Units
Unit 24 | Understand partnership working 1 credit EV T/602/3188
Unit 25 | Understand how to manage a team 3 credits EV D/602/3170
Unit 26 | Understanding professional supenvsion practice 3 credits EV H/602/3185
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Credit value Assessment

Entry
code Qualification title
Unit 27 | Understand the process and experience of dementia 3 credits
Unit 28 | Understand physical disability 3 credits
. Understand the impact of acquired brain injury on :
Unit 29 individuals 3 credits
Unit 30 | Understand sensory loss 3 credits
. Principles of supporting individuals with a learning .
Unit 31 disability regarding sexuality and sexual health 3 credits
Unit 65 | Understand advance care planning 3 credits
Unit 66 Understqnd how to support individuals during the last 3 credits
days of life
Unit 67 | End of life and dementia care 2 credits
Optional Units
Unit 32 | Manage domiciliary senices 6 credits
Unit 33 | Lead the management of transitions 4 credits
Unit 34 | Lead positive behavioural support 10 credits
Unit 35 | Develop provision for family support 5 credits
. Lead support for disabled children and young people and .
Unit36  ineir carers 8 credits
Unit 38 | Lead active support 5 credits
Unit 39 | Active support: lead interactive training 4 credits
. Promote access to healthcare for individuals with learning :
Unit40  jisabilities 6 credits
. Promote good practice in the support of individuals with :
Unit 41 autistic spectrum conditions 7 credits
Unit 42 | Support families who are affected by acquired brain injury | 3 credits
Unit 43 | Support families who have a child with a disability 3 credits
Unit 44 | Support the development of community partnerships 5 credits
. Support individuals to access housing and :
Unit 45 accommodation senices 4 credits
Unit 46 | Support individuals at the end of life 7 credits
Unit 47 \C/\rlglg with families, carers and individuals during times of 5 credits
Unit 48 | Implement the positive behavioural support model 8 credits
. Support individuals to access education, training or .
Unit 49 employment 4 credits
Unit 50 | Promote awareness of sensory loss 3 credits
Unit 51 | Support the use of assistive technology 4 credits
Unit 52 | Explore models of disability 5 credits
Unit 53 | Support individuals with sensory loss with communication | 5 credits
. Support individuals with multiple conditions and/or :
Unit 54 disabilities 5 credits
Unit 55 | Support children’s speech, language and communication | 4 credits
Understand the needs of children and young people who
Unit 56 |are wilnerable and experiencing poverty and 5 credits
disadvantage
Unit 57 | Independent mental capacity advocacy 12 credits
70

EV
EV

EV

EV

EV

EV

EV

EV

EV
EV
EV
EV

EV

EV
EV

EV

EV

EV
EV
EV

EV
EV
EV
EV
EV

EV
EV
EV
EV

EV
EV

EV

EV

Qualification
number

J/601/3538
J/601/6150

Y/601/6167
M/601/3467
A/601/6274
A/503/8135
J/503/8137

F/503/8704

L/602/2337
F/602/2853
K/602/2572
K/602/3074

M/602/2380

H/601/7354
K/601/7355

J/601/5645

A/601/5318

M/601/5817
D/601/5750
M/601/9494

K/601/7906
T/601/9495
F/601/9029
T/601/9738
H/601/3546

M/601/5249
H/601/5250
K/601/5251
M/601/5252

T/601/5253
T/600/9789

F/600/9777

F/502/3295

OCR Entry Codes: Vocational Qualifications 2018/19v 1



Health and Social Care: Healthand Social Care Leadershipand Management

Entry Qualification
code Qualification title Creditvalue Assessment number
Unit 58 | Independent mental health advocacy 7 credits EV J/502/3296
Unit 59 | Providing independent advocacy management 11 credits EV L/502/3297
Unit 60 | Providing independent advocacy to adults 5 credits EV R/502/3298
Unit 61 | Independent advocacy with children and young people 7 credits EV Y/502/3299

Providing independent mental capacity advocacy-

Unit 62 deprivation of liberty safeguards 5 credits EV F/502/3300
. Recognise indications of substance misuse and refer :

Unit 63 individuals to specialists 4 credits EV M/601/0648
. Identify and act upon immediate risk of danger to :

Unit 64 substance misusers 4 credits EV D/501/0585

Unit 68 | Lead and manage practice in dementia care 6 credits EV D/504/2212

Unit 69 | Support the spiritual wellbeing of individuals 3 credits EV M/503/8133

Unit 70 | Support individuals during the last days of life 5 credits EV F/503/8685

Unit 71 | Lead and manage end of life care senices 7 credits EV T/503/8134
: Lead a senice that supports individuals through :

Unit 72 significant life events 4 credits EV L/503/8138

Unit 73 | Support individuals to stay safe from harm or abuse 4 credits EV T/504/2202

Unit 74 zéﬂ\gge support to adults who have experienced harm or 5 credits EV 3/504/2205

Unit 75 | Assess the needs of carers and families 4 credits EV T/504/2216

Unit 76 Provide support to children or young people who have 6 credits EV £/504/2204

experienced harm or abuse
Unit 77 | Understand the factors affecting older people 2 credits EV D/504/2243
Provide information about health and social care or

Unit 78 children and young people’s senices 3 credits EV Y/504/2239
. Lead and manage infection prevention and control within :

Unit 79 the work setting 6 credits EV Y/504/2208
. Professional practice in health and social care for adults :

Unit 80 or children and young people 6 credits EV T/504/2197

Unit 81 | Develop, maintain and use records and reports 3 credits EV A/504/2198

Unit 82 Ir_lgig practice which supports individuals to take positive 4 credits EV H/504/2213
. Lead practice in assessing and planning for the needs of :

Unit 83 families and carers 3 credits EV A/504/2217
. Manage business redesign in health and social care or :

Unit 84 children or young people’s senices 5 credits EV J/504/2236

Unit 86 | Appraise staff performance 5 credits EV J/504/2219

Unit 87 | Support people who are providing homes to individuals 6 credits EV R/504/2224
. Manage disciplinary processes in health and social care :

Unit 88 or children and young people’s settings 6 credits EV M/504/2232

OCR Level 5 Diplomain Leadership for Health and 90

10395 Social Care and Children and Young People’s : EV
Services (England) (Adults’ Adva ncid Porgctice) SELI(E 601/4578/X
Certification only; last certification date is 31 August 2020.
Made up of:
e Units 1-10, 35, 83 (57 credits)
e Atleast 1 and no more than 6 credits from Units 11-18, 63, 64, 65
¢ Remaining credits from Units 19-86.
Please refer to the subject-specific pages of the OCR website for rules of combination.
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Entry Qualification
code Qualification title Creditvalue Assessment number

Mandatory Units

Unit1 | Use and dewvelop systems that promote communication 3 credits EV F/602/2335

Unit2 | Promote professional development 4 credits EV L/602/2578

Unit3 | Champion equality, diversity and inclusion 4 credits EV Y/602/3183
Deelop health and safety and risk management policies,

Unit4 | procedures and practices in health and social care or 5 credits EV K/602/3172

children and young people’s settings
Work in partnership in health and social care or children

Unit 5 and young people’s settings 4 credits EV A/602/3189
. Undertake a research project within senices for health .
Unit 35 and social care or children and young people 10 credits EV J/602/3499
Understand professional management and leadership in
Unit 83 | health and social care or children and young people’s 6 credits EV F/504/2218
settings
Unit 6 Manage health and social care practice to ensure positive 5 credits EV M/602/2850

outcomes for individuals
Unit 7 | Safeguarding and protection of wilnerable adults 5 credits EV R/602/2856
Understand safeguarding of children and young people for

Unit 8 those working in the adult sector 1 credit EV Y/602/2860
Unit9 | Lead person centred practice 4 credits EV D/602/2844
Unit 10 |Assess the individual in a health and social care setting 6 credits EV J/601/5242
Optional Knowledge Units

Unit 11 | Understand partnership working 1 credit EV T/602/3188
Unit 12 | Understand how to manage a team 3 credits EV D/602/3170
Unit 13 | Understanding professional supenvision practice 3 credits EV H/602/3185
Unit 14 | Understand the process and experience of dementia 3 credits EV J/601/3538
Unit 15 | Understand physical disability 3 credits EV J/601/6150
Unit 16 Hr;?\f(;i:gd the impact of acquired brain injury on 3 credits EV Y/601/6167
Unit 17 | Understand sensory loss 3 credits EV M/601/3467
nit1s Il fsuportng iNdS WIS NS soeais BV Aeovezrs
Unit 63 | Understand advance care planning 3 credits EV A/503/8135
Unit 64 (ljJ:}(/js:)sftﬁafgd how to support individuals during the last 3 credits EV 3/503/8137
Unit 65 |End of life and dementia care 2 credits EV F/503/8704
Optional Units

Unit 19 Dewelop procedures and practice to respond to concerns 6 credits EV 3/602/2336

and complaints
. Recruitment and selection within health and social care .
Unit 20 or children and young people’s settings 3 credits EV R/602/2338

Facilitate the development of effective group practice in

Unit 21 | health and social care or children and young people’s 6 credits EV Y/602/2339
settings
Facilitate coaching and mentoring of practitioners in

Unit 22 | health and social care or children and young people’s 6 credits EV L/602/2547
settings

Manage induction in health and social care or children

and young people’s settings 3 credits EV T/602/2574

Unit 23
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Entry Qualification
code Qualification title Creditvalue Assessment number
. Facilitate change in health and social care or children and .
Unit 24 young people’s settings 6 credits EV F/602/2612
. Manage an inter-professional team in a health and social :
Unit 25 care or children and young people’s setting 7 credits EV L/602/2743
Manage finance within own area of responsibility in
Unit 26 |health and social care or children and young people's 4 credits EV T/602/2753
setting
. Manage quality in health and social care or children and .
Unit 27 young people's setting 5 credits EV R/602/2758
. Dewelop and evaluate operational plans for own area of .
Unit 28 responsibility 6 credits EV Y/600/9588
Unit 29 | Manage physical resources 3 credits EV K/600/9711
Unit 30 | Manage domiciliary senices 6 credits EV L/602/2337
Unit 31 | Lead the management of transitions 4 credits EV F/602/2853
Unit 32 | Lead positive behavioural support 10 credits EV K/602/2572
Unit 33 | Dewelop provision for family support 5 credits EV K/602/3074
. Lead support for disabled children and young people and .
Unit 34 their carers 8 credits EV M/602/2380
Unit 36 | Lead active support 5 credits EV H/601/7354
Unit 37 | Active support: lead interactive training 4 credits EV K/601/7355
Unit 38 Promote access to healthcare for individuals with learning 6 credits EV 3/601/5645
disabilities
. Promote good practice in the support of individuals with .
Unit 39 autistic spectrum conditions 7 credits EV A/601/5318
Unit 40 | Support families who are affected by acquired brain injury = 3 credits EV M/601/5817
Unit 41 | Support families who have a child with a disability 3 credits EV D/601/5750
Unit 42 | Support the development of community partnerships 5 credits EV M/601/9494
. Support individuals to access housing and :
Unit43 | - . commodation senices 4 credits EV K/601/7906
Unit 44 | Support individuals at the end of life 7 credits EV T/601/9495
Unit 45 \é\r/gIS( with families, carers and individuals during times of 5 credits EV £/601/9029
Unit 46 | Implement the positive behavioural support model 8 credits EV T/601/9738
. Support individuals to access education, training or :
Unit 47 employment 4 credits EV H/601/3546
Unit 48 | Promote awareness of sensory loss 3 credits EV M/601/5249
Unit 49 | Support the use of assistive technology 4 credits EV H/601/5250
Unit 50 |Explore models of disability 5 credits EV K/601/5251
Unit 51 | Support individuals with sensory loss with communication 5 credits EV M/601/5252
. Support individuals with multiple conditions and/or .
Unit52 | gicabilities 5 credits EV T/601/5253
Unit 53 | Support children’s speech, language and communication | 4 credits EV T/600/9789
Understand the needs of children and young people who
Unit 54 | are winerable and experiencing poverty and 5 credits EV F/600/9777
disadvantage
Unit 55 | Independent mental capacity advocacy 12 credits EV F/502/3295
Unit 56 | Independent mental health advocacy 7 credits EV J/502/3296
Unit 57 | Providing independent advocacy management 11 credits EV L/502/3297
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Entry
code

Unit 58
Unit 59

Unit 60
Unit 61

Unit 62

Unit 66
Unit 67
Unit 68
Unit 69

Unit 70
Unit 71
Unit 72
Unit 73
Unit 74
Unit 75
Unit 76

Unit 77

Unit 78
Unit 79
Unit 80

Unit 81

Unit 82

Unit 84
Unit 85

Unit 86

10397

Health and Social Care: Healthand Social Care Leadershipand Management

Qualification title
Providing independent advocacy to adults

Independent advocacy with children and young people
Providing independent mental capacity advocacy-
deprivation of liberty safeguards

Recognise indications of substance misuse and refer
individuals to specialists

Identify and act upon immediate risk of danger to
substance misusers

Lead and manage practice in dementia care
Support the spiritual wellbeing of individuals
Support individuals during the last days of life

Lead and manage end of life care senices

Lead a senice that supports individuals through
significant life events

Support individuals to stay safe from harm or abuse
Provide support to adults who have experienced harm or
abuse

Assess the needs of carers and families

Provide support to children or young people who have
experienced harm or abuse

Understand the factors affecting older people

Provide information about health and social care or
children and young people’s services

Lead and manage infection prevention and control within
the work setting

Professional practice in health and social care for adults
or children and young people

Dewelop, maintain and use records and reports

Lead practice which supports individuals to take positive
risks

Lead practice in assessing and planning for the needs of
families and carers

Manage business redesign in health and social care or
children or young people’s senices

Appraise staff performance

Support people who are providing homes to individuals

Manage disciplinary processes in health and social care
or children and young people’s settings

OCR Level 5 Diplomain Leadership for Health and
Social Care and Children and Young People’s
Services (England) (Children and Young People’s
Management)

Certification only: last certification date is 30 June 2019.
Made up of:

e Units 1-11, 36 (68 credits)

e Atleast 12 credits from Units 12-22

e Atleast 1 and no more than 6 credits from Units 23-30, 64, 65, 66
¢ Remaining credits from Units 12—22 and 31-87.
Please refer to the subject-specific pages of the OCR website for rules of combination.
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5 credits

7 credits

5 credits

4 credits

4 credits

6 credits
3 credits
5 credits

7 credits
4 credits
4 credits
5 credits
4 credits
6 credits
2 credits

3 credits

6 credits

6 credits
3 credits

4 credits

3 credits

5 credits

5 credits
6 credits

6 credits

90 credits

Credit value Assessment

EV
EV

EV

EV

EV

EV
EV
EV
EV

EV
EV
EV
EV
EV
EV
EV

EV

EV
EV
EV

EV

EV

EV
EV

EV

Qualification
number

R/502/3298
Y/502/3299

F/502/3300
M/601/0648

D/501/0585

D/504/2212
M/503/8133
F/503/8685
T/503/8134

L/503/8138
T/504/2202
J/504/2205
T/504/2216
F/504/2204
D/504/2243
Y/504/2239

Y/504/2208

T/504/2197
A/504/2198
H/504/2213

A/504/2217

J/504/2236

J/504/2219
R/504/2224

M/504/2232

601/4578/X
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Entry
code

Qualification title

Mandatory Units

Unit 1
Unit 2
Unit 3

Unit 4

Unit 5
Unit 6
Unit 7

Unit 8

Unit 9

Unit 10

Unit 11

Unit 36

Use and develop systems that promote communication
Promote professional development

Champion equality, diversity and inclusion

Deelop health and safety and risk management policies,
procedures and practices in health and social care or
children and young people’s settings

Work in partnership in health and social care or children
and young people’s settings

Understand children and young person’s development

Lead practice that supports positive outcomes for child
and young person development

Dewelop and implement policies and procedures to
support the safeguarding of children and young people
Lead and manage a team within a health and social care
or children and young people’s setting

Deelop professional supenision practice in health and
social care or children and young people’s work settings

Lead practice in promoting the well being and resilience of

children and young people

Undertake a research project within services for health
and social care or children and young people

Optional Management Units

Unit 12

Unit 13

Unit 14

Unit 15

Unit 16

Unit 17

Unit 18

Unit 19

Unit 20

Unit 21
Unit 22

Deelop procedures and practice to respond to concerns
and complaints

Recruitment and selection within health and social care or
children and young people’s settings

Facilitate the development of effective group practice in
health and social care or children and young people’s
settings

Facilitate coaching and mentoring of practitioners in
health and social care or children and young people’s
settings

Manage induction in health and social care or children
and young people’s settings

Facilitate change in health and social care or children and
young people’s settings

Manage an inter-professional team in a health and social
care or children and young people’s setting

Manage finance within own area of responsibility in health
and social care or children and young people's setting
Manage quality in health and social care or children and
young people's setting

Dewelop and evaluate operational plans for own area of
responsibility

Manage physical resources

Optional Knowledge Units

Unit 23
Unit 24
Unit 25
Unit 26

Understand partnership working
Understand how to manage a team
Understanding professional supenision practice

Understand the process and experience of dementia
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3 credits
4 credits
4 credits

5 credits

4 credits
6 credits

6 credits

6 credits

7 credits

5 credits

8 credits

10 credits

6 credits

3 credits

6 credits

6 credits

3 credits

6 credits

7 credits

4 credits

5 credits

6 credits

3 credits

1 credit
3 credits
3 credits

3 credits

Credit value Assessment

EV
EV
EV

EV

EV
EV
EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV
EV

EV
EV
EV
EV

Qualification
number

F/602/2335
L/602/2578
Y/602/3183

K/602/3172

A/602/3189
F/601/9449
J/601/9369

A/601/9370
H/602/3171
M/602/3187

J/602/2577

J/602/3499

J/602/2336

R/602/2338

Y/602/2339

L/602/2547

T/602/2574
F/602/2612
L/602/2743
T/602/2753
R/602/2758

Y/600/9588
K/600/9711

T/602/3188
D/602/3170
H/602/3185
J/601/3538
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Entry Qualification
code Qualification title Creditvalue Assessment number
Unit 27 | Understand physical disability 3 credits EV J/601/6150

. Understand the impact of acquired brain injury on .
Unit 28 individuals 3 credits EV Y/601/6167
Unit 29 |Understand sensory loss 3 credits EV M/601/3467

Principles of supporting individuals with a learning

Unit 30 disability regarding sexuality and sexual health 3 credits EV A/601/6274
Unit 64 | Understand advance care planning 3 credits EV A/503/8135
. Understand how to support individuals during the last :
Unit 65 days of life 3 credits EV J/503/8137
Unit 66 |End of life and dementia care 2 credits EV F/503/8704
Optional Units
Unit 31 | Manage domiciliary senices 6 credits EV L/602/2337
Unit 32 |Lead the management of transitions 4 credits EV F/602/2853
Unit 33 | Lead positive behavioural support 10 credits EV K/602/2572
Unit 34 | Dewelop provision for family support 5 credits EV K/602/3074
. Lead support for disabled children and young people and :
Unit 35 their carers 8 credits EV M/602/2380
Unit 37 | Lead active support 5 credits EV H/601/7354
Unit 38 | Active support: lead interactive training 4 credits EV K/601/7355
Unit 39 P_rom_o.t(_e access to healthcare for individuals with learning 6 credits EV 3/601/5645
disabilities
. Promote good practice in the support of individuals with :
Unit 40 autistic spectrum conditions 7 credits EV A/601/5318
Unit 41 | Support families who are affected by acquired brain injury = 3 credits EV M/601/5817
Unit 42 | Support families who have a child with a disability 3 credits EV D/601/5750
Unit 43 | Support the development of community partnerships 5 credits EV M/601/9494
. Support individuals to access housing and .
Unit 44 accommodation serices 4 credits EV K/601/7906
Unit 45 | Support individuals at the end of life 7 credits EV T/601/9495
Unit 46 \é\rlgrlg with families, carers and individuals during times of 5 credits EV £/601/9029
Unit 47 | Implement the positive behavioural support model 8 credits EV T/601/9738
. Support individuals to access education, training or .
Unit 48 employment 4 credits EV H/601/3546
Unit 49 |Promote awareness of sensory loss 3 credits EV M/601/5249
Unit 50 | Support the use of assistive technology 4 credits EV H/601/5250
Unit 51 | Explore models of disability 5 credits EV K/601/5251
Unit 52 | Support individuals with sensory loss with communication = 5 credits EV M/601/5252
. Support individuals with multiple conditions and/or .
Unit 53 disabilities 5 credits EV T/601/5253
Unit 54 | Support children’s speech, language and communication = 4 credits EV T/600/9789
Understand the needs of children and young people who
Unit 55 |are wilnerable and experiencing poverty and 5 credits EV F/600/9777
disadvantage
Unit 56 | Independent mental capacity advocacy 12 credits EV F/502/3295
Unit 57 | Independent mental health advocacy 7 credits EV J/502/3296
Unit 58 | Providing independent advocacy management 11 credits EV L/502/3297
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Entry
code

Unit 59
Unit 60

Unit 61

Unit 62

Unit 63

Unit 67
Unit 68
Unit 69
Unit 70

Unit 71
Unit 72
Unit 73
Unit 74
Unit 75
Unit 76

Unit 77

Unit 78

Unit 79
Unit 80

Unit 81

Unit 82

Unit 83

Unit 84

Unit 85
Unit 86

Unit 87

Qualification title
Providing independent advocacy to adults

Independent advocacy with children and young people

Providing independent mental capacity advocacy-
deprivation of liberty safeguards

Recognise indications of substance misuse and refer
individuals to specialists

Identify and act upon immediate risk of danger to
substance misusers

Lead and manage practice in dementia care
Support the spiritual wellbeing of individuals
Support individuals during the last days of life
Lead and manage end of life care senices

Lead a senice that supports individuals through
significant life events

Support individuals to stay safe from harm or abuse

Provide support to adults who have experienced harm or
abuse

Assess the needs of carers and families

Provide support to children or young people who have
experienced harm or abuse

Understand the factors affecting older people

Provide information about health and social care or
children and young people’s services

Lead and manage infection prevention and control within
the work setting

Professional practice in health and social care for adults
or children and young people

Dewelop, maintain and use records and reports

Lead practice which supports individuals to take positive
risks

Lead practice in assessing and planning for the needs of
families and carers

Manage business redesign in health and social care or
children or young people’s senvices

Understand professional management and leadership in

health and social care or children and young people’s
settings

Appraise staff performance
Support people who are providing homes to individuals

Manage disciplinary processes in health and social care
or children and young people’s settings
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5 credits

7 credits

5 credits

4 credits

4 credits

6 credits
3 credits
5 credits

7 credits

4 credits

4 credits

5 credits

4 credits

6 credits

2 credits

3 credits

6 credits

6 credits

3 credits

4 credits

3 credits

5 credits

6 credits

5 credits
6 credits

6 credits

Credit value Assessment

EV
EV

EV

EV

EV

EV
EV
EV
EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV
EV

EV

Qualification
number

R/502/3298
Y/502/3299

F/502/3300

M/601/0648

D/501/0585

D/504/2212
M/503/8133
F/503/8685
T/503/8134

L/503/8138
T/504/2202
J/504/2205
T/504/2216
F/504/2204
D/504/2243

Y/504/2239

Y/504/2208

T/504/2197
A/504/2198

H/504/2213

A/504/2217

J/504/2236

F/504/2218

J/504/2219
R/504/2224

M/504/2232
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Health and Social Care: Residential Childcare

3.5 Residential Childcare

Entry Qualification

code Qualification title Creditvalue Assessment number

10405 OCR Level 3 Diploma for Residential Childcare 61 credits EV 601/5383/0
(England)

Certification only: last certification date is 31 August 2019.

Made up of:

e Units 1-16 (53 credits)
e Atleast 3 units and a minimum of 8 credits from Units 17-23
Please refer to the subject-specific pages of the OCR website for rules of combination.

Mandatory units

Understand the development of children and young

Unit 1 people in residential childcare 3 credits EV F/506/7653
. Understand how to safeguard and protect children and .

Unit 2 young people in residential childcare 7 credits EV T/506/8363

Unit 3 Understand how to support children and young people 3 credits EV A/506/8364

who have experienced harm or abuse

Unit 4 Prom_ote gﬁect_lve cqmmgmcatlon ar?d information 3 credits EV A/506/8526
handling in residential childcare settings

Unit5 | Support risk managementin residential childcare 2 credits EV J/506/7587
Unit 6 {’-\sseg,sme.nt anq planning with children and young people 3 credits EV A/506/7828
in residential childcare
Unit 7 | Support group living in residential childcare 3 credits EV L/506/7588
. Understand how to support positive outcomes for children .
Unit 8 and young people in residential childcare 2 credits EV Al506/7618
Unit 9 Support attachment and_ p03|_t|ve re_Iatlonshlps for children 4 credits EV M/506/7616
and young people in residential childcare
Unit 10 Support the W(_all-bel_ng aljd reglllence of children and 3 credits EV T/506/7617
young people in residential childcare
. Support children and young people in residential childcare :
Unit 11 to achieve their learning potential 4 credits EV L/506/7798
. Support children and young people in residential childcare .
Unit 12 to manage their health 2 credits EV D/506/7594
Unit 13 Su_pport the development o_fsomglly aware _behavlourwnh 5 credits EV Y/506/8193
children and young people in residential childcare
Unit 14 Engage in professmnal dewelopment in residential 3 credits EV F/506/7782
childcare settings
. Support the rights, diversity and equality of children and :
Unit 15 young people in residential childcare 3 credits EV R
. Participate in teams to benefit children and young people .
Unit 16 in residential childcare 3 credits EV F/506/7605
Optional units
Unit 17 Understand the care system and its impact on children 3 credits EV H/506/7595

and young people
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Entry Qualification

code Qualification title Creditvalue Assessment number

Unit 18 Understgnd the youth justice system as it relates to 3 credits EV 3/506/7606
residential childcare

Unit 19 ' Support young people leaving care 6 credits EV K/506/8540

Unit 20 Understqnd reS|dent|aI. ch|Iq_c_are for chHQren and young 3 credits EV R/506/8502
people with complex disabilities or conditions
Understand support for young people with complex

Unit 21  disabilities or conditions making the transition into 3 credits EV L/506/8501
adulthood

Unit 22 quk W|_th thg families of children and young people in 2 credits EV K/506/7596
residential childcare

Unit 23 | Support use of medication in social care settings 5 credits EV F/601/4056

10406 OCR Level 5 Diplomain Leadership and Management 65 credits EV 601/5384/2

for Residential Childcare (England)

Certification only: last certification date is 30 June 2019.

Made up of:

e Units 1-15 (57 credits)

e Atleast 3 units and a minimum of 8 credits from Units 16—23
Barred combination:

e Unitl7and 18
Please refer to the subject-specific pages of the OCR website for rules of combination.

Mandatory units

Understand children and young people’s development in

Unit 1 residential childcare 3 credits EV M/506/7650

Unit 2 Understand support for children and young people who 2 credits EV A/506/7652
are winerable and disadvantaged

Unit 3 Lea(_j and manage a team within a residential childcare 5 credits EV L/506/7607
setting

Unit 4 Lead'pracuce to support the ;afegqardlr?g anq protection 8 credits EV M/506/8362
of children and young people in residential childcare

. Lead practice for communication and information :

Unit'5 management in residential childcare settings 4 credits EV Al506/7585

Unit6 | Manage risk in residential childcare 3 credits EV J/506/7590

Unit 7 | Lead and manage group living in residential childcare 4 credits EV L/506/7591

Unit 8 Lead a senice that can support children or young people 3 credits EV F/506/8365
who have experienced harm or abuse

Unit 9 Lead practice to a(?hlevg p05|.t|ve o.utcomes for children 5 credits EV F/506/7619
and young people in residential childcare

Unit 10 Implement a Positive Relationship Policy in residential 6 credits EV R/506/8192
childcare

. Lead practice to support the well-being and resilience of .
Unit 11 children and young people in residential childcare 3 credits EV 17506/7620
Unit 12 Lead practice in safe use of digital, internet and mobile 2 credits EV L/506/8367

technology with children and young people
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Entry Qualification
code Qualification title Creditvalue Assessment number
Unit 13 quertake prqfessmnal development in residential 2 credits EV H/506/7791
childcare settings
. Lead practice to promote the rights, diversity and equality .
Unit 14 of children and young people in residential childcare 3 credits EV /50677584
. Lead networks and multi-agency work to benefit children .
Unit 15 and young people in residential childcare 4 credits EV R/506/7608
Optional units
Unit 16 Understand the care system and its impact on children 3 credits EV H/506/7595
and young people
. Lead a residential childcare senice that can engage with .
Unit 17 the youth justice system 5 credits EV Y/506/7609
Unit 18 Unc'ierstgnd the youth justice system as it relates to 3 credits EV 3/506/7606
residential childcare
Unit 19 ' Lead practice to support young people leaving care 4 credits EV Y/506/8114
Understand the context of residential childcare for
Unit 20 | children and young people with complex disabilities or 3 credits EV J/506/8318
conditions
. Principles for leading the transition of young people with .
Unit 21 complex disabilities or conditions to adult services 3 credits EV Al506/7568
Support others to understand models of disability and
Unit 22 | their effects on working practice with children and young 2 credits EV R/506/8158
people
Unit 23 Undertake a research project within senices for health 10 credits EV 3/602/3499

and social care or children and young people
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4 Information Technology

4.1 Creative iMedia

Entry Qualification
code Qualification title Creditvalue Assessment number
04304  OCR Level 1 Award for Creative iMedia 9credits 500/8532/3

Certification only; last certification date is 31 December 2018.

Made up of: 9 credits from Lewvels 1 and 2 units, of which at least 6 must be at Lewvel 1 and no more than 3
must be from the Adobe units.

Units with matching unit numbers at different levels (e.g. 101, 201, and 301) cannot be combined.
04305 | OCR Level 1 Certificate for Creative iMedia 20 credits = 500/8533/5

Certification only; last certification date is 31 December 2018.

Made up of:
e Unit 101 (4 credits)

e 16 credits from Lewels 1 and 2 units, of which at least 10 must be at Level 1 and no more than 6 must be
from the Adobe units.

Units with matching unit numbers at different levels (e.g. 101, 201, and 301) cannot be combined.
04306 A OCR Level 1 Diplomafor Creative iMedia 37 credits | 500/8534/7

Certification only; last certification date is 31 December 2018.
Made up of:
e Units 101 and 102 (8 credits)

e 29 credits from Lewels 1 and 2 units (including Adobe units), of which at least 14 must be at Level 1 and
no more than 9 must be from the Adobe units.

Units with matching unit numbers at different levels (e.g. 101, 201, and 301) cannot be combined.
04307 | OCR Level 2 Award for Creative iMedia 9credits  500/8535/9

Certification only; last certification date is 31 December 2019.

Made up of: 9 credits from any units, of which at least 6 must be at Level 2 and no more than 3 must be from
the Adobe units.

Units with matching unit numbers at different levels (e.g. 101, 201, and 301) cannot be combined.
04308 | OCR Level 2 Certificate for Creative iMedia 24 credits = 500/8529/3

Certification only; last certification date is 31 December 2019.
Made up of:
e Unit 201 (4 credits)

e 20 credits from any remaining units, of which at least 12 must be at Level 2 and no more than 6, must be
from the Adobe units.

Units with matching unit numbers at different lewvels (e.g. 101, 201, and 301) cannot be combined.
04309 OCR Level 2 Diplomafor Creative iMedia 37 credits = 500/8531/1

Certification only; last certification date is 31 December 2019.

Made up of:
e Units 201 and 202 (9 credits)

e 28 credits from any remaining units (including Adobe units), of which at least 13 must be at Lewvel 2 and
no more than 9 must be from the Adobe units.

Units with matching unit numbers at different lewvels (e.g. 101, 201, and 301) cannot be combined.
04310 OCR Level 3 Award for Creative iMedia 10 credits = 500/8413/6
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Information Technology: Creative iMedia

Credit value Assessment

Certification only; last certification date is 31 December 2020.

Made up of: 10 credits from Level 2 and 3 units, of which at least 6 must be at Level 3 and ho more than 3
must be from the Adobe units.

Units with matching unit numbers at different lewvels (e.g. 101, 201, and 301) cannot be combined.

04311

OCR Level 3 Certificate for Creative iMedia

Certification only; last certification date is 31 December 2020.
Made up of:
e Unit 301 (6 credits)

e 18 credits from Lewvel 2 and 3 units, of which at least 10 must be at Level 3 and no more than 6 must be
from the Adobe units.

Units with matching unit numbers at different lewels (e.g. 101, 201, and 301) cannot be combined.

04312

OCR Level 3 Diploma for Creative iMedia

Certification only; last certification date is 31 December 2020.
Made up of:
e Units 301 and 302 (13 credits)

e 32 credits from Level 2 and 3 units (including Adobe units), of which at least 14 must be at Level 3 and no
more than 9 must be from the Adobe units.

Units with matching unit numbers at different levels (e.g. 101, 201, and 301) cannot be combined.

Level 1 units

Unit 101
Unit 102
Unit 103
Unit 104
Unit 105
Unit 106
Unit 109
Unit 110
Unit 111
Unit 112
Unit 113
Unit 114
Unit 115
Unit 117

Pre-production skills

Digital media skills for asset production
Special video effects

Character modelling

Sound effects

Storytelling with a comic strip
Exploring the digital world of media
Interactive multimedia presentations
Introduction to web page production
Creating an animated object

Digital graphics editing

Creating a digital audio-visual sequence
Design and test computer games
Digital photography

Level 2 units

Unit 201
Unit 202
Unit 203
Unit 204
Unit 205
Unit 206
Unit 207
Unit 208
Unit 210

82

Pre-production skills

Digital media skills for asset production
Video composite effects

Character modelling

Sound effects

Storytelling with a comic strip

Virtual performance

Digital performance

Interactive multimedia concepts

4 credits
4 credits
5 credits
4 credits
4 credits
4 credits
4 credits
4 credits
4 credits
6 credits
4 credits
6 credits
5 credits
4 credits

4 credits
5 credits
6 credits
6 credits
5 credits
6 credits
6 credits
6 credits
5 credits

24 credits

M, P*
M, P*
M, P*
M, P*
M, P*
M, P*
M, P*
M, P*
M, P*
M, P*
M, P*
M, P*
M, P*
M, P*

M, P*
M, P*
M, P*
M, P*
M, P*
M, P*
M, P*
M, P*
M, P*

Qualification

number

500/8389/2

45 credits  500/8414/8

Y/600/7677
M/600/7684
J/600/7688
J/600/7691
D/600/7700
T/600/7704
R/600/7712
D/600/7714
T/600/7718
T/600/7721
J/600/7724
H/600/7729
M/600/7734
R/600/9301

Y/600/7680
T/600/7685
L/600/7689
L/600/7692
K/600/7702
A/600/7705
J/600/7707
R/600/7709
H/600/7715
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Entry Qualification
code Qualification title Creditvalue Assessment number
Unit 211  Creating a multipage website 5 credits M, P* A/600/7719
Unit 212 | Creating a digital animation 7 credits M, P* A/600/7722
Unit 213  Digital graphics editing 5 credits M, P* L/600/7725
Unit 214S | Creating a digital sound sequence 5 credits M, P* Y/600/7730
Unit 214V Creating a digital video sequence 5 credits M, P* D/600/7731
Unit 215 ' Game design concepts 4 credits M, P* T/600/7735
Unit 216 Deweloping digital games using game creation software 5 credits M, P* F/600/7740
Unit 217 | Digital photography 5 credits M, P* D/600/9303
Level 3 units

Unit 301  Pre-production skills 6 credits M, P* H/600/7682
Unit 302 | Digital media skills for asset production 7 credits M, P* F/600/7687
Unit 303 | Video composite effects 7 credits M, P* F/600/7690
Unit 304 | Character modelling 7 credits M, P* M/600/7698
Unit 305 | Sound effects 6 credits M, P* M/600/7703
Unit 306 | Storytelling with a comic strip 6 credits M, P* F/600/7706
Unit 307 | Virtual performance 6 credits M, P* L/600/7708
Unit 308 | Digital performance 6 credits M, P* J/600/7710
Unit 310 | Interactive multimedia design 6 credits M, P* M/600/7717
Unit 311 | Deweloping an enhanced website 6 credits M, P* M/600/7720
Unit 312 | Creating an interactive digital animation 8 credits M, P* F/600/7723
Unit 313  Digital graphics editing 6 credits M, P* R/600/7726
Unit 314S  Creating a digital sound track 6 credits M, P* H/600/7732
Unit 314V Creating a digital video sequence 6 credits M, P* K/600/7733
Unit 315 ' Game design concepts 6 credits M, P* A/600/7736
Unit 316 | Deweloping 3D digital games using game creation software 8 credits M, P* J/600/7741
Unit 317 | Digital photography 6 credits M, P* H/600/9304
Adobe units

Unit A218 Adobe rich media communication using Flash Professional 3 credits M. P* T/602/5944

(Lewel 2)

Adobe web communication using Dreamweaver
(Lewel 2)

Unit A220 Adobe visual communication using Photoshop (Level 2) 3 credits M, P* F/602/5946

Unit A219 3 credits M, P* A/602/5945

Adobe video communication using Adobe Premiere Pro
(Level 2)

* The use of the e-Portfolio (MAPS) is mandatory for these units.

Unit A221 3 credits M, P* R/503/6021

71, 72 or

73 credits 500/8357/0

10323 OCR Level 3 Diplomain Creative and Digital Media Competence

Certification only; last certification date is 31 December 2020.
Made up of:

e Units 1-6 (30 credits)
e 4 credits from Group 1
e 2 credits from Group 2
o Atleast 35 credits from Group 3 (excluding Unit 42) and Group 12, of which no more than 25 credits must
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Entry Qualification

code Qualification title Creditvalue Assessment number
come from Group 12.

At least 18 credits must be at Level 3.

Radio pathway

Made up of:

e Units 1-6 (30 credits)

e 4 credits from Group 1

e 2 credits from Group 2

e 10 credits from Group 4

e Atleast 25 credits from Group 5.

Radio technical production pathway
Made up of:

e Units 1-6 (30 credits)

e 4 credits from Group 1

e 2 credits from Group 2

e 10 credits from Group 4

e Atleast 3 credits from Group 5

e Atleast 24 credits from Group 6.
Radio content pathway

Made up of:

e Units 1-6 (30 credits)

e 4 credits from Group 1

e 2 credits from Group 2

e 10 credits from Group 4

e Atleast 25 credits from Group 7, of which 6 credits must come from Unit 47.

Radio production pathway

Made up of:

e Units 1-6 (30 credits)

e 4 credits from Group 1

o 2 credits from Group 2

e 10 credits from Group 4

e Atleast 22 credits from Group 8
e Atleast 3 credits from Group 5.

Radio research pathway

Made up of:

e Units 1-6 (30 credits)

e 4 credits from Group 1

e 2 credits from Group 2

e 10 credits from Group 4

o Atleast 20 credits from Group 9
e Atleast 6 credits from Group 5.

Radio image and commercial production pathway
Made up of:

e Units 1-6 (30 credits)

e 4 credits from Group 1

o 2 credits from Group 2

e 10 credits from Group 4
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Entry
code Qualification title
o Atleast 20 credits from Group 10

e Atleast 6 credits from Group 5.

Radio presentation pathway

Made up of:

e Units 1-6 (30 credits)

e 4 credits from Group 1

e 2 credits from Group 2

¢ 10 credits from Group 4

e Atleast 18 credits from Group 11
e Atleast 7 credits from Group 5.

Mandatory units

Unit 1

(Lewel 3)
Unit 2 sector (Level 3)
Unit3 Media sector (Level 3)
Unit 4

3)

Unit 5 Contribute to good working relationships (Level 2)

Unit 6 (Level 2)

Group 1: Creative Media Industry Awareness
Unit 7 Creative Media industry awareness (Leel 2)
Unit 8 Creative Media industry awareness (Lewel 3)

Group 2: Awareness of Health and Safety

Unit 9 (Level 2)

Unit 10 (Level 3)

Group 3: Competence units

Unit 11  Edit audiovisual journalistic material (Level 3)

Unit 12 | Record audiovisual journalistic material (Level 3)

Unit 13 (Level 2)

Unit 14

Unit 15 | Obtain, prepare and return camera equipment (Level 2)
Unit 16  Lay basic track for camera dollies (Level 2)

Unit17  ( ciel 2)

Unit 18 | Strike sets for television and video production (Level 2)

Unit 19 | Support visual preparation (Level 2)
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Awareness of employment in the Creative Media sector

Communicating and presenting ideas in the Creative Media

Awareness of converging digital technology in the Creative

Professional behaviour in the Creative Media sector (Level

Ensure your own actions reduce risks to health and safety

Awareness of health and safety in the Creative Media sector

Awareness of health and safety in the Creative Media sector

Rig and manage cables for television and video production

Provide assistance to the camera crew during a
multi-camera shoot (Level 2)

Prepare camera equipment for each day’s shoot

6 credits

5 credits

6 credits

5 credits

4 credits

4 credits

4 credits

4 credits

2 credits

2 credits

7 credits

7 credits

6 credits

9 credits

6 credits
6 credits

10 credits

8 credits

6 credits

Credit value Assessment

EV

EV

EV

EV

EV

EV

EV
EV

EV

EV

EV
EV

EV

EV

EV
EV

EV

EV
EV

Qualification
number

L/600/9037

R/600/9038

Y/600/9039

L/600/9040
R/600/9010

Y/600/9011

H/600/8508
K/600/8509

D/600/8510

H/600/8511

R/600/8391
L/600/8387

D/600/9009

H/600/8959

F/601/3005
Y/600/9008

D/600/8961

A/600/8966
T/600/8965
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Entry Qualification
code Qualification title Creditvalue Assessment number
Unit 20 Ingest materials for fast turn-around programming 9 credits EV H/600/8458
(Lewel 3)
. Monitor and maintain post production equipment and .
Unit 21 environments (Level 3) 8 credits EV D/600/8409
Unit 22 | Transfer materials to non-broadcast formats (Level 3) 6 credits EV K/600/8414
Unit 23 Capture pictures and sound for non-linear editing 8 credits EV D/600/8457
(Lewvel 3)
Unit 24  Manage and market own freelance senices (Level 3) 6 credits EV T/600/8948
Unit 25 | Produce copy for interactive media products (Level 3) 7 credits EV F/600/8323
Unit 26 Obtain assets for use in interactive media products 5 credits EV F/600/8287
(Lewel 3)
Unit 27 g)reate 2D animations for interactive media products (Lewel 10 credits EV T/600/8383
Unit 28 g)repare assets for use in interactive media products (Level 9 credits EV K/600/8297
Unit29  Contribute ideas for production (Level 3) 6 credits EV J/600/8257
Unit 30 | Clear copyright materials (Level 3) 4 credits EV H/600/8279
Unit 31 Identify sources of information and present findings 5 credits EV 3/600/8260
(Lewel 3)
Unit 32 | Obtain archive material (Level 3) 8 credits EV M/600/8267
Unit 33 | Contribute to office-based pre-production (Level 3) 9 credits EV J/600/8274
. Understand legal and ethical requirements relating to photo .
Unit 34 imaging (Level 3) 5 credits EV L/600/8969
Unit 35 | Undertake technical adjustment of images (Level 3) 7 credits EV M/600/8995
Unit 36 | Prepare image output (Lewel 3) 6 credits EV F/600/8998
Unit 37 | Agree the photo imaging brief (Level 3) 5 credits EV Y/600/8974
Unit 38 | Undertake colour management procedures (Level 3) 6 credits EV M/600/9001
Unit 39 | Undertake image asset management (Level 3) 5 credits EV F/600/9004
Unit40 | Plan and organise the photographic assignment (Level 3) 7 credits EV M/600/8978
Unit41  Undertake the photographic assignment (Level 3) 10 credits EV F/600/8984
Unit 42 Communicating using digital marketing/sales channels 4 credits EV T/502/8624
(Lewel 3)
Group 4: Core for radio pathways
Unit43  Work effectively in radio (Level 3) 6 credits EV D/601/2637
Unit44  Research the structure of the radio industry (Level 3) 4 credits EV T/601/2658
Group 5: Generic radio pathway
Unit45  Research audiences for radio (Lewel 3) 4 credits EV A/601/2662
Unit 46 | Contribute to the creative process in radio (Level 3) 4 credits EV F/601/2663
Unit 47  Originate and develop ideas for radio content (Level 3) 6 credits EV J/601/2664
Unit 48 | Undertake research for radio content (Level 3) 6 credits EV L/601/2665
Unit 49 | Work to a brief for radio content (Level 3) 3 credits EV Y/601/2670
Unit 50 | Pitchideas for radio content (Level 3) 3 credits EV H/601/2672
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Entry Qualification
code Qualification title Creditvalue Assessment number
Unit 51 | Evaluate ideas for radio content (Level 3) 3 credits EV T/601/2675
Unit 52 | Write for radio (Lewel 3) 6 credits EV A/601/2676
Unit 53 | Write for multi-platform use in radio (Level 3) 6 credits EV F/601/2677
Unit54  Manage audio material (Level 3) 6 credits EV L/601/2679
Unit 55 | Operate a radio studio (Level 3) 6 credits EV F/601/2680
Unit56 | Record audio on location and in the studio (Level 3) 6 credits EV J/601/2681
Unit 57 | Edit, process and mix audio (Level 3) 6 credits EV R/601/2683
Unit 58 | Assistwith radio productions (Level 3) 6 credits EV Y/601/2684
Unit59 | Know how to produce speech content for radio (Level 3) 3 credits EV D/601/2685
Unit 60 | Produce music radio (Level 3) 3 credits EV H/601/2686
Unit 61 | Produce multi-platform content for radio (Level 3) 3 credits EV M/601/2688
Unit 62 | Produce radio broadcasts (Lewel 3) 6 credits EV T/601/2689
Unit 63 CKgr?]Vr‘;Z‘r’(‘:’IV;; E’[Z?/‘;I‘:;Station branding, trails and dcredits  EV | T/601/2692
Unit64 | Use and dewelop the woice for radio (Level 3) 3 credits EV F/601/2694
Unit 65 | Present a radio programme (Level 3) 6 credits EV L/601/2696
Unit 66 | Prepare for and conduct radio inteniews (Level 3) 3 credits EV R/601/2697
Unit 67 | Comply with the law when working in radio (Level 3) 6 credits EV J/601/2700
Unit 68 g_(‘)er\mglu%t)yourselfethically when working in radio 4 credits EV RI601/2702
Group 6: Technical Production pathway

Unit54  Manage audio material (Level 3) 6 credits EV L/601/2679
Unit 55 | Operate a radio studio (Level 3) 6 credits EV F/601/2680
Unit56 | Record audio on location and in the studio (Level 3) 6 credits EV J/601/2681
Unit 57 | Edit, process and mix audio (Level 3) 6 credits EV R/601/2683
Group 7: Content pathway

Unit 47  Originate and develop ideas for radio content (Level 3) 6 credits EV J/601/2664
Unit 46 | Contribute to the creative process in radio (Level 3) 4 credits EV F/601/2663
Unit48 | Undertake research for radio content (Level 3) 6 credits EV L/601/2665
Unit49  Work to a brief for radio content (Level 3) 3 credits EV Y/601/2670
Unit 50 | Pitchideas for radio content (Level 3) 3 credits EV H/601/2672
Unit51  Evaluate ideas for radio content (Level 3) 3 credits EV T/601/2675
Unit 52 | Write for radio (Lewel 3) 6 credits EV A/601/2676
Unit 53 | Write for multi-platform use in radio (Level 3) 6 credits EV F/601/2677
Group 8: Production pathway

Unit 58 | Assistwith radio productions (Level 3) 3 credits EV Y/601/2684
Unit 59 | Know how to produce speech content for radio (Level 3) 3 credits EV D/601/2685
Unit 60 | Produce music radio (Level 3) 3 credits EV H/601/2686
Unit 61 | Produce multi-platform content for radio (Level 3) 3 credits EV M/601/2688
Unit 62 | Produce radio broadcasts (Lewel 3) 6 credits EV T/601/2689
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Unit 63 Know how to produce station branding, radio trails and 4 credits EV T/601/2692

commercials (Level 3)
Group 9: Research pathway
Unit 67 | Comply with the law when working in radio (Level 3) 6 credits EV J/601/2700

Conduct yourself ethically when working in radio

Unit 68 4 credits EV R/601/2702

(Lewvel 3)

Unit 45 | Research audiences for radio (Level 3) 4 credits EV A/601/2662
Unit48 | Undertake research for radio content (Level 3) 6 credits EV L/601/2665
Group 10: Image and commercial production pathway

Unit 50 | Pitchideas for radio content (Level 3) 3 credits EV H/601/2672
Unit 51 | Evaluate ideas for radio content (Level 3) 3 credits EV T/601/2675
Unit 63 chr?qu]Z(r)(\;Ailat; ?[(;gsrzge)station branding, radio trails and 4 credits EV T/601/2692
Unit 52 | Write for radio (Level 3) 6 credits EV A/601/2676
Unit45  Research audiences for radio (Lewel 3) 4 credits EV A/601/2662
Group 11: Presentation pathway

Unit 55  Operate a radio studio (Level 3) 6 credits EV F/601/2680
Unit 64 | Use and dewvelop the woice for radio (Level 3) 3 credits EV F/601/2694
Unit 65 | Present aradio programme (Level 3) 6 credits EV L/601/2696
Unit 66  Prepare for and conduct radio inteniews (Level 3) 3 credits EV R/601/2697

Group 12: Restricted units

Analyse and break down scripts during pre-production

Unit 69 (Level 4) 10 credits EV M/503/0890
. Monitor pre-shoot rehearsals, production meetings and .
Unit 70 recces (Level 4) 10 credits EV L/503/0895
Unit 71 Conduct a technical recce from an electrical viewpoint 10 credits EV A/503/2383
(Level 4)
Unit 72  Prepare and operate lighting equipment (Level 3) 3 credits EV K/503/2380

Unit 73 | Planning costume requirements for a production (Level 3) 2 credits EV A/601/6808

Work with designers to fulfil the costume requirements for

Unit 74 production (Level 3)

11 credits EV M/503/8696

Unit 75 | Research and recreate period costume designs (Level 3) 8 credits EV T/503/8702
Unit 76  Assist performers with costumes and dressing (Level 2) 8 credits EV R/503/8724

Carry out maintenance to costumes and equipment

Unit 77 2 credits EV R/601/6720

(Level 2)
Unit 78 (SLc;l\J;lr;g):] a range of costumes, materials and equipment 3 credits eV A/GOL/6811
Unit 79 | Organise and maintain costumes returned (Level 2) 8 credits EV T/503/8716
Unit 80 | Prepare to change the performer’s appearance (Level 2) 12 credits EV Y/503/8711
Unit 81 | Hair styling and dressing for performers (Level 3) 10 credits EV D/502/5751
Unit 82 | Character make-up for film and TV (Level 3) 9 credits EV L/601/3055

Unit 83 | Create and present a design plan in the fashion, theatrical, | 8 credits EV F/503/3728
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special effects and media make-up industry (Level 4)

Apply make-up to change performers’ appearance

Unit 84 12 credits EV H/503/8727
(Lewvel 3)

Unit 85 g\)ssmtwnh the continuity of performers’ appearance (Level 10 credits EV 1/503/8722

Unit 86 Maintain continuity of the performers hair and/or make-up 10 credits EvV 1/503/8719
(Lewvel 3)

Unit 87  Make-up using prosthetics (Lewel 3) 10 credits EV A/502/5613

Unit 88 | Preparing surfaces for painting and decorating (Level 2) 5 credits EV M/503/4941

Unit 89 Erecting and dismantling access/working platforms in the 8 credits EV D/600/8281
workplace (Level 2)

Unit 92 Erecting specialised, designed scaffolds and rigging in the o5 credits EV L/600/8261

workplace (Lewel 3)
Unit 93 | Producing broken colour effects in the workplace (Level 2) | 12 credits EV L/503/9810
Producing stencil designs using pre-cut stencil plates in the

Unit 94 workplace (Level 2) 12 credits EV L/503/9953

Unit 95 Applying coatings by the airless spray method in the 17 credits EV D/503/9732
workplace (Lewel 3)

4.2 |IT Users

Entry Credit Qualification

code Qualification title value Assessment number

01679  OCREntry Level Awardin Using ICT (Entry 3) 9 credits 500/5694/3

Made up of: any 3 units.

Unit 1 Displaying information using ICT 3 credits M T/502/1141

Unit 2 Using ICT to find information 3 credits M R/502/1194

Unit 3 Communicating information using ICT 3 credits M H/502/1197

Unit 4 Producing charts using ICT 3 credits M K/502/1198

03991 <OCRLevel 1 Awardin IT User Skills (ITQ) 9 credits = 500/6684/5

Made up of:

e 9 credits from Units 1, 4-82 and 91-92, of which at least 6 must be at Level 1.

No more than 3 credits must be from Entry Level units.

Barred combinations:

¢ Units with the same title at different levels cannot be combined.

03992 OCR Level 1 Certificate in IT User Skills (ITQ) 13 credits = 500/6683/3

Made up of:
e Unit 1 (3 credits)

e 10 credits from Units 4—83 and 91-92, of which no more than 3 at Entry Level and no more than 3 from
sector-specific Unit 83. Credits from the SSU cannot count towards the requirement for half the optional
units to be at the same lewel as the qualification.

Barred combinations:
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¢ Units with the same title at different levels cannot be combined.

03993 < OCRLevel 1 Diplomain IT User Skills (ITQ) 37 credits | 500/6742/4
Made up of:

e Unit 1 (3 credits)

e 34 credits from Units 4—-83 and 91-92, of which no more than 5 at Entry Level and no more than 3 from

sector-specific Unit 83. Credits from the SSU cannot count towards the requirement for half the optional
units to be at the same lewel as the qualification.

Barred combinations:
e Units with the same title at different levels cannot be combined.
03994 OCR Level 2 Award in IT User Skills (ITQ) 10 credits = 500/6685/7

Made up of: 10 credits from Units 2, 4-82 and 91-92, of which at least 7 must be at Lewel 2.
Barred combinations:
e Units with the same title at different levels cannot be combined.

03995  OCR Level 2 Certificate in IT User Skills (ITQ) 16 credits = 500/6743/6

Made up of:
o Unit 2 (4 credits)

e 12 credits from Units 4—82, 84 and 91-92, of which at least 6 must be at Levels 2—3 and no more than 4
may be from sector-specific Unit 84. Credits from the SSU cannat count towards the requirement for half
the optional units to be at the same level as the qualification.

Barred combinations:
e Units with the same title at different levels cannot be combined.

13995 OCR Level 2 Extended Certificate in IT User Skills (ITQ) 25 credits =~ 600/1062/9

Made up of:
e Unit 2 (4 credits)

e 21 credits from Units 4—82, 84 and 91-92, of which at least 11 must be at Levels 2—-3 and no more than 4
may be from sector-specific Unit 84. Credits from the SSU cannot count towards the requirement for half
the optional units to be at the same level as the qualification.

Barred combinations:
e Units with the same title at different levels cannot be combined.
03996  OCRLevel 2 Diplomain IT User Skills (ITQ) 38 credits = 500/6744/8

Made up of:
e Unit 2 (4 credits)

e 34 credits from Units 4-82, 84 and 91-92, of which at least 17 must be at Lewvels 2—-3 and no more than 4

may be from sector-specific Unit 84. Credits from the SSU cannat count towards the requirement for half
the optional units to be at the same level as the qualification.

Barred combinations:

¢ Units with the same title at different levels cannot be combined.

03997 OCR Level 3Awardin IT User Skills (ITQ) 12 credits = 500/6588/9
Made up of: 12 credits from Units 3—-82 and 91-92, of which at least 8 must be at Lewel 3.

Barred combinations:

¢ Units with the same title at different levels cannot be combined.

03998 OCR Level 3 Certificate in IT User Skills (ITQ) 25 credits = 500/6758/8

Made up of:
e Unit 3 (5 credits)

e 20 credits from Units 4—82, 85 and 91-92, of which at least 10 must be at Level 3 and no more than 5
may be from sector-specific Unit 85. Credits from the SSU cannat count towards the requirement for half
the optional units to be at the same level as the qualification.

Barred combinations:
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code Qualification title value Assessment number

¢ Units with the same title at different levels cannot be combined.

03999 <OCRLevel 3Diplomain IT User Skills (ITQ) 39 credits = 500/6757/6
Made up of:

e Unit 3 (5 credits)

e 34 credits from Units 4-82, 85 and 91-92, of which at least 17 must be at Level 3 and no more than 5

may be from sector-specific Unit 85. Credits from the SSU cannat count towards the requirement for half
the optional units to be at the same level as the qualification.

Barred combinations:
e Units with the same title at different levels cannot be combined.

13996 OCR Level 2 Diplomain IT User Skills (ITQ) 38 credits = 600/1955/4

Made up of:
e Units 2, 93 and 94 (16 credits)

e 22 credits from Units 4-12, 15-60, 63—71, 74-82, 84 and 91-92, of which at least 5 must be at Lewels
2-3 and no more than 4 may be from sector-specific Unit 84. Credits from the SSU cannot count towards
the requirement for half the optional units to be at the same level as the qualification.

Barred combinations:
e Units with the same title at different levels cannot be combined.

13999 OCR Level 3Diplomain IT User Skills (ITQ) 39 credits  600/1958/X

Made up of:
e Units 3, 95 and 96 (17 credits)

e 22 credits from Units 4-12, 15-60, 63-71, 74-82, 85 and 91-92, of which at least 5 must be at Levels
2-3 and no more than 5 may be from sector-specific Unit 85. Credits from the SSU cannot count towards
the requirement for half the optional units to be at the same level as the qualification.

Barred combinations:
e Units with the same title at different levels cannot be combined. The Fundamentals Units cannot be used.

Unit 1 Improving productivity using IT (Level 1) 3 credits M T/502/4153
Unit 2 Improving productivity using IT (Level 2) 4 credits M J/502/4156
Unit 3 Improving productivity using IT (Level 3) 5 credits M L/502/4157
Unit 4 Audio software (Level 1) 2 credits M K/502/4389
Unit 5 Audio software (Level 2) 3 credits M D/502/4390
Unit 6 Audio software (Level 3) 4 credits M H/502/4391
Unit 7 Bespoke software (Level 1) 2 credits M A/502/4395
Unit 8 Bespoke software (Level 2) 3 credits M F/502/4396
Unit 9 Bespoke software (Level 3) 4 credits M J/502/4397
Unit 10 | Computerised accounting software (Level 1) 2 credits M F/502/4401
Unit 11 = Computerised accounting software (Level 2) 3 credits M J/502/4402
Unit 12 | Computerised accounting software (Level 3) 5 credits M L/502/4403
Unit 13 | IT communication fundamentals (Level 1) 2 credits M Y/502/4291
Unit 14 | IT communication fundamentals (Level 2) 2 credits M D/502/4292
Unit 15 | Using collaborative technologies (Level 1) 3 credits M A/502/4378
Unit 16 | Using collaborative technologies (Lewel 2) 4 credits M F/502/4379
Unit 17 | Using collaborative technologies (Level 3) 6 credits M T/502/4380
Unit 18 | Database software (Level 1) 3 credits M, O H/502/4553
Unit 19 | Database software (Level 2) 4 credits M, V M/502/4555
Unit 20 | Database software (Level 3) 6 credits M T/502/4556
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code

Unit 21
Unit 22
Unit 23
Unit 24
Unit 25
Unit 26
Unit 27
Unit 28
Unit 29
Unit 30
Unit 31
Unit 32
Unit 33
Unit 34
Unit 35
Unit 36
Unit 37
Unit 38
Unit 39
Unit 40
Unit 41
Unit 42
Unit 43
Unit 44
Unit 45
Unit 46
Unit 47
Unit 48
Unit 49
Unit 50
Unit 51
Unit 52
Unit 53
Unit 54
Unit 55
Unit 56
Unit 57
Unit 58
Unit 59
Unit 60
Unit 61
Unit 62
Unit 63

92

Qualification title
Data management software (Level 1)

Data management software (Level 2)
Data management software (Level 3)
Drawing and planning software (Level 1)
Drawing and planning software (Lewvel 2)
Drawing and planning software (Lewvel 3)
Design software (Level 1)

Design software (Level 2)

Design software (Level 3)

Desktop publishing software (Level 1)
Desktop publishing software (Level 2)
Desktop publishing software (Level 3)
Using email (Level 1)

Using email (Level 2)

Using email (Level 3)

Imaging software (Level 1)

Imaging software (Level 2)

Imaging software (Level 3)

Using the internet (Level 1)

Using the internet (Level 2)

Using the internet (Level 3)

IT security for users (Lewel 1)

IT security for users (Level 2)

IT security for users (Level 3)

Using mobile IT devices (Level 1)

Using mobile IT devices (Level 2)
Multimedia software (Level 1)

Multimedia software (Level 2)

Multimedia software (Level 3)

Optimise IT system performance (Level 1)
Optimise IT system performance (Level 2)
Optimise IT system performance (Level 3)
Personal information management software (Level 1)
Personal information management software (Level 2)
Project management software (Level 1)
Project management software (Level 2)
Project management software (Level 3)
Presentation software (Level 1)
Presentation software (Level 2)
Presentation software (Level 3)

IT software fundamentals (Level 1)

IT software fundamentals (Level 2)

Setup an IT system (Level 1)

Credit
value

2 credits
3 credits
4 credits
2 credits
3 credits
4 credits
3 credits
4 credits
5 credits
3 credits
4 credits
5 credits
2 credits
3 credits
3 credits
3 credits
4 credits
5 credits
3 credits
4 credits
5 credits
1 credit
2 credits
3 credits
2 credits
2 credits
3 credits
4 credits
6 credits
2 credits
4 credits
5 credits
2 credits
2 credits
3 credits
4 credits
5 credits
3 credits
4 credits
6 credits
3 credits
3 credits
3 credits

Information Technology:IT Users

Assessment
M
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Qualification
number

F/502/4558
J/502/4559
A/502/4560
J/502/4609
A/502/4610
F/502/4611
M/502/4572
T/502/4573
A/502/4574
Y/502/4565
D/502/4566
H/502/4567
J/502/4299
M/502/4300
T/502/4301
J/502/4612
L/502/4613
R/502/4614
T/502/4296
A/502/4297
F/502/4298
R/502/4256
Y/502/4257
D/502/4258
H/502/4374
K/502/4375
Y/502/4615
D/502/4616
H/502/4617
D/502/4244
H/502/4245
K/502/4246
Y/502/4369
L/502/4370
K/502/4618
M/502/4619
H/502/4620
K/502/4621
M/502/4622
T/502/4623
L/502/4384
R/502/4385
Y/502/4209
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Information Technology: ICT Professional Competence (PROCOM)

Entry Credit Qualification
code Qualification title value Assessment number
Unit 64 | SetupanIT system (Lewel 2) 4 credits M L/502/4210
Unit 65 | SetupanIT system (Lewel 3) 5 credits M R/502/4211
Unit 66 | Specialist software (Level 1) 2 credits M L/502/4398
Unit 67 | Specialist software (Level 2) 3 credits M R/502/4399
Unit 68 | Specialist software (Level 3) 4 credits M A/502/4400
Unit 69 | Spreadsheet software (Level 1) 3 credits M, O A/502/4624
Unit 70 | Spreadsheet software (Level 2) 4 credits M, O,V F/502/4625
Unit 71 | Spreadsheet software (Level 3) 6 credits M J/502/4626
Unit 72 | IT user fundamentals (Level 1) 3 credits M, V J/502/4206
Unit 73 | IT user fundamentals (Level 2) 3 credits M L/502/4207
Unit 74 | Video software (Lewel 1) 2 credits M K/502/4392
Unit 75 | Video software (Lewel 2) 3 credits M, V M/502/4393
Unit 76 | Video software (Lewel 3) 4 credits M T/502/4394
Unit 77 | Word processing software (Level 1) 3 credits M, O L/502/4627
Unit 78 | Word processing software (Level 2) 4 credits M, V R/502/4628
Unit 79 | Word processing software (Level 3) 6 credits M Y/502/4629
Unit 80 | Website software (Level 1) 3 credits M L/502/4630
Unit 81 | Website software (Level 2) 4 credits M, V R/502/4631
Unit 82 | Website software (Level 3) 5 credits M Y/502/4632
Unit 83 | Sector specific units contributing to Level 1 3 credits

Unit or units from other QCF
Unit 84 | Sector specific units contributing to Level 2 4 credits | qualifications senvicing a
specific sector requirement

Unit 85 | Sector specific units contributing to Level 3 5 credits

Unit 90 | Producing charts using ICT (Entry Level) 3 credits M K/502/1198

Unit 91 | Internet safety for IT Users (Level 1) 3 credits M H/502/9154

Unit 92 | Using a computer keyboard (Level 1) 1 credit M J/502/9311

Please note: Units 93—96 are available for use towards 13996 and 13999 only.

Unit 93  Understanding the potential of IT (Level 2) 8 credits M M/503/0498

Unit 94 Deweloping personal and team effectiveness using IT 4 credits M T/503/0499
(Level 2)

Unit 95  Understanding the potential of IT (Level 3) 8 credits M D/503/0500

Unit 96 Deeloping personal and team effectiveness using IT 4 credits M H/503/0501
(Lewel 3)

4.3 ICT Professional Competence (PROCOM)

Entry Qualification

code Qualification title Creditvalue Assessment number

OCR Level 2 Awardin ICT Systems and Principles for
Practitioners (PROCOM)
Certification only; last certification date is 31 December 2019.

Made up of:
e 12 credits from any knowledge and vendor units at Levels 2 and 3.

08730 12 credits =~ 501/0858/X
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Information Technology: ICT Professional Competence (PROCOM)

Entry Qualification
code Qualification title Creditvalue Assessment number
Units with the same title at different levels cannot be combined.

Knowledge units 3 and 4 cannot be combined. Knowledge Units 29 and 30 cannot be combined.

Some vendor units cannot be combined. Please see the Centre Handbook for details.

OCR Level 2 Certificate in ICT Systems and Principles for
Practitioners (PROCOM)

Certification only; last certification date is 31 December 2019.

04816 24 credits = 600/1389/8

If candidates are not working towards the Lewel 2 IT and Telecoms Apprenticeship, this qualification replaced
the withdrawn Lewvel 2 Certificate (08731).

Made up of:

¢ Mandatory knowledge unit 3 (4 credits)

o A further 20 credits from knowledge and vendor units at Lewels 2 and 3 (excluding Unit 4).
Units with the same title at different levels cannot be combined.

Knowledge units 29 and 30 cannot be combined.
Some vendor units cannot be combined. Please see the Centre Handbook for details.

OCR Level 2 Diplomain ICT Systems and Principles for

08732 Ppractitioners (PROCOM) 37 credits | 501/0861/X

Certification only; last certification date is 31 December 2019.

Made up of:

¢ Mandatory knowledge units 1 and 3 (10 credits)

o Afurther 27 credits from knowledge and vendor units at Lewvels 2 and 3 (excluding Units 2 and 4).
Units with the same title at different levels cannot be combined.

Knowledge units 29 and 30 cannot be combined.
Some vendor units cannot be combined. Please see the Centre Handbook for details.

OCR Level 3 Awardin ICT Systems and Principles for
Professionals (PROCOM)
Certification only; last certification date is 31 December 2019.

Made up of:
e 12 credits from any knowledge and vendor units, of which at least 8 credits must be at Level 3 or above.

08733 12 credits = 501/0860/8

Units with the same title at different levels cannot be combined.

Knowledge units 3 and 4 cannot be combined.

Knowledge units 29 and 30 cannot be combined.

Some vendor units cannot be combined. Please see the Centre Handbook for details.

OCR Level 3 Certificate in ICT Systems and Principles for
Professionals (PROCOM)
Certification only; last certification date is 31 December 2019.

If candidates are not working towards the Level 3 IT and Telecoms Apprenticeship, this qualification replaces
the withdrawn Level 3 Certificate (08734).

Made up of:
¢ Mandatory knowledge unit 4 (8 credits)

o Afurther 16 credits from any knowledge and vendor units (excluding Unit 3), of which at least 7 credits
must be at Level 3 or abowe.

04817 24 credits 600/0778/3

Units with the same title at different levels cannot be combined.
Knowledge Units 3 and 4 cannot be combined. Knowledge Units 29 and 30 cannot be combined.
Some vendor units cannot be combined. Please see the Centre Handbook for details .

OCR Level 3 Diplomain ICT Systems and Principles for
Professionals (PROCOM)

Certification only; last certification date is 31 December 2019.

Made up of:

¢ Mandatory knowledge units 2 and 4 (15 credits)

08735 48 credits 501/0863/3
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Information Technology: ICT Professional Competence (PROCOM)

Entry Qualification
code Qualification title Creditvalue Assessment number

o A further 33 credits from any knowledge and vendor units (excluding Units 1 and 3), of which at least 14
credits must be at Level 3 or abowe.

Units with the same title at different levels cannot be combined.
Knowledge units 29 and 30 cannot be combined.
Some vendor units cannot be combined. Please see the Centre Handbook for details.

OCR Level 3 Extended Diplomain ICT Systems and Principles ]
WTEE B res ol s (PROCOM) 72 credits = 501/0864/5
Certification only; last certification date is 31 December 2019.
Made up of:
¢ Mandatory knowledge units 2 and 4 (15 credits)

o Afurther 57 credits from any knowledge and vendor units (excluding Units 1 and 3), of which at least 29
credits must be at Level 3 or abowe.

Units with the same title at different levels cannot be combined.
Knowledge units 29 and 30 cannot be combined.
Some vendor units cannot be combined. Please see the Centre Handbook for details.

OCR Level 2 Diplomain ICT Professional Competence
08737  (PROCOM)
Certification only; last certification date is is 31 December 2019.
Made up of:
¢ Mandatory competence units 1 and 3 (9 credits)

o A further 39 credits from competence, vendor and restricted units at Levels 1-3 (excluding Units 2, 8, 11,
14 and 145-178 and 200-201), of which at least 23 credits must be at Level 2 or abowe.

Units with the same title at different levels cannot be combined.
Some vendor units cannot be combined. Please see the Centre Handbook for details.

48 credits = 501/0735/5

OCR Level 3 Diplomain ICT Professional Competence
(PROCOM)

Certification only; last certification date is 31 December 2019.

Made up of:

¢ Mandatory competence units 2 and 3 (12 credits)

o Afurther 60 credits from any competence, vendor and restricted units (excluding Unit 1), of which at least
35 credits must be at Level 3 or above.

Units with the same title at different levels cannot be combined.

Candidates may only take one unit from each of the following groups of competence units:

e Units6,7and8

e Units 9, 10 and 11,

e Units 12, 13 and 14.

For more details on these groups, and on vendor units which cannot be combined, please see the Centre
Handbook.

OCR Level 2 Awardin ICT Systems and Principles for IT
Practitioners (PROCOM — Technical)

10262 72 credits = 501/1124/3

04818 12 credits = 600/0785/0

Certification only; last certification date is 31 December 2019.

If candidates are working towards the Level 2 IT and Telecoms Apprenticeship, this qualification replaces the
withdrawn Level 2 Certificate (08731).

Made up of:

e 12 credits from any knowledge units (excluding Unit 34).
Units with the same title at different levels cannot be combined.
Knowledge units 3 and 4 cannot be combined.

Knowledge units 29 and 30 cannot be combined.

04819  OCR Level 3 Certificate in ICT Systems and Principles for IT 24 credits = 600/1317/5
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Information Technology: ICT Professional Competence (PROCOM)

Entry Qualification

code Qualification title Creditvalue Assessment number
Professionals (PROCOM — Technical)

Certification only; last certification date is 31 December 2019.

If candidates are working towards the Lewel 3 IT and Telecoms Apprenticeship, this qualification replaces the
withdrawn Level 3 Certificate (08734).

Made up of:
¢ Mandatory knowledge unit 4 (8 credits)

o A further 16 credits from any knowledge units (excluding Units 3 and 34), of which at least 7 credits must
be at Lewvel 3 or above

Units with the same title at different levels cannot be combined.
Knowledge units 29 and 30 cannot be combined.

Knowledge units

Unit 1 Customer care (Lewel 2) 6 credits M R/601/8726
Unit 2 Customer care (Lewel 3) 7 credits M D/601/8728
Unit 3 Organisation and planning of workload (Level 2) 4 credits M D/602/0611
Unit 4 (l\l/l_g\r/]ggg)ment and prioritisation of own schedule 8 credits M v/601/8730
Unit 5 Asset management (Level 2) 6 credits M K/601/9543
Unit 6 Asset management (Level 3) 7 credits M L/602/0605
Unit 7 Computer forensics (Level 2) 5 credits M R/602/0606
Unit 8 Computer forensics (Level 3) 8 credits M Y/602/0607
Unit 9 Hardware installation (Level 2) 4 credits M D/602/0608
Unit 10 | Hardware installation (Level 3) 7 credits M T/601/9545
Unit 11 | Information management (Level 2) 5 credits M H/601/8732
Unit 12 | Information management (Level 3) 7 credits M H/602/0609
Unit 13 | Maintaining equipment and IT systems (Level 2) 9 credits M Y/602/0610
Unit 14 | Maintaining equipment and IT systems (Level 3) 9 credits M J/601/9548
Unit 15 | Senice delivery (Lewel 2) 6 credits M F/601/9547
Unit 16 | Senice delivery (Lewel 3) 8 credits M L/601/8742
Unit 17 | Supplier management (Level 2) 7 credits M H/602/0612
Unit 18 | Supplier management (Level 3) 11 credits M K/602/0613
Unit 19 | Systems architecture (Level 2) 6 credits M M/601/3503
Unit 20 | Systems architecture (Level 3) 10 credits M T/601/3504
Unit21 | Telecommunications principles (Level 2) 7 credits M J/601/3295
Unit 22 | Telecommunications principles (Level 3) 10 credits M D/601/3254
Unit 23 | Networking principles (Level 2) 6 credits M T/601/3289
Unit 24 | Networking principles (Level 3) 10 credits M J/601/3250
Unit 25 | Principles of ICT system and data security (Level 2) 6 credits M L/601/3508
Unit 26 | Principles of ICT system and data security (Level 3) 9 credits M R/601/3509
Unit 27 | Software testing (Level 2) 6 credits M J/601/3510
Unit 28 | Software testing (Level 3) 9 credits M L/601/3511
Unit 29 | Data representation and manipulationfor IT (Level 2) 7 credits M D/601/3206
Unit 30 ,(ALdev\ZT%(;d data representation and manipulation for IT 7 credits M F/601/3246
Unit 31 | Web fundamentals (Level 2) 7 credits M R/601/3512
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Information Technology: ICT Professional Competence (PROCOM)

Entry Qualification
code Qualification title Creditvalue Assessment number
Unit32 | Web development (Lewel 3) 10 credits M K/601/3256
Unit 33 | Software design fundamentals (Level 3) 10 credits M L/601/3251
Unit 34 | Systems architecture (Level 4) 10 credits M A/601/3505
Competence units

Unit 1 El)_eevveellog)own effectiveness and professionalism 6 credits M Y/601/3317
Unit 2 El)_eevveellog)own effectiveness and professionalism 9 credits M D/503/5549
Unit 3 Health and safety in ICT (Lewvel 1) 3 credits M Y/500/7183
Unit 4 Computer games development (Level 2) 4 credits M A/601/3164
Unit 5 Computer games development (Level 3) 10 credits M F/601/3165
Unit 6 Creating a procedural computer program (Level 2) 7 credits M L/601/3167
Unit 7 Creating a procedural computer program (Level 3) 12 credits M R/601/3171
Unit 8 El)_eei%néilr)]g and developing procedural computer programs 15 credits M T/601/3311
Unit 9 Creating an event driven computer program (Level 2) 7 credits M T/601/3177
Unit 10 | Creating an event driven computer program (Level 3) 12 credits M F/601/3179
Unit11 Desigring and developing event-driven computer locredits M | J/601/3300
Unit 12 El:_r:\ztlng) an object oriented computer program 7 credits M A/601/3181
Unit 13 El:_réa\itlin% an object oriented computer program 12 credits M L/601/3184
Unit 14 Er‘f)zi?a”ri]”g ("’Ere“\j/e‘ﬁ‘;e")ping object-oriented computer 15 credits M T/601/3308
Unit 15 | Customer care in ICT (Level 2) 9 credits M A/500/7158
Unit 16 | Customer carein ICT (Lewel 3) 12 credits M F/500/7159
Unit 17 | Data modelling (Level 2) 6 credits M A/601/3200
Unit 18 | Data modelling (Level 3) 9 credits M L/601/3203
Unit 19 | IT project management (Level 2) 4 credits M T/502/1110
Unit 20 | IT project management (Level 3) 10 credits M L/502/1114
Unit21 | Software installation and upgrade (Level 2) 9 credits M D/500/7329
Unit 22 | Software installation and upgrade (Level 3) 12 credits M R/500/7330
Unit 23 | System management (Level 2) 6 credits M Y/500/7331
Unit 24 | System management (Level 3) 12 credits M D/500/7332
Unit 25 | Technical advice and guidance (Lewvel 2) 9 credits M F/601/3506
Unit 26 | Technical advice and guidance (Level 3) 12 credits M J/601/3507
Unit 27 | Technical fault diagnosis (Level 2) 9 credits M T/601/3292
Unit 28 | Technical fault diagnosis (Level 3) 12 credits M A/601/3293
Unit29 | Testing ICT systems (Lewel 2) 9 credits M A/500/7354
Unit 30 | Testing ICT systems (Lewel 3) 12 credits M F/500/7355
Unit 31 | User profile administration (Level 2) 6 credits M H/500/7378
Unit 32 | User profile administration (Level 3) 9 credits M K/500/7379
Unit 33 | ICT system operation (Level 2) 9 credits M F/500/7338
Unit 34 | Introduction to IT systems development (Lewel 2) 6 credits M J/601/3247
Unit 35 Isng/sets;etrlggt(llr_lgvz?g)deﬂnlng customer requirements for ICT 12 credits M R/601/3249
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Entry Qualification
code Qualification title Creditvalue Assessment number
Unit 36 (Ql_lé?/gfy:;r)nanagement of ICT products and senices 12 credits M T/500/7210
Unit 37 | Remote support for products and senices (Lewel 3) 12 credits M D/500/7217
Unit 38 | Security of ICT systems (Level 3) 12 credits M D/500/7220
Unit 39 | System operation (Level 3) 12 credits M A/500/7340
Unit40 | Working with ICT hardware and equipment (Level 2) 9 credits M K/500/7382
Unit 41 | Data structures and algorithms (Level 4) 15 credits M R/601/3297
Unit42 | Designing and developing a web site (Lewel 4) 15 credits M L/601/3315
Unit 195 Customer care in ICT (Level 1) 6 credits M T/500/7157
Unit 196 | Interpersonal and written communication (Level 2) 9 credits M T/500/7207
Unit 197 Managing software development (Level 3) 12 credits M T/500/6798
Unit 198 | Interpersonal and written communication (Level 3) 12 credits M A/500/7208
Unit 199 \(ll\_/g\tline% with ICT hardware equipment and systems 12 credits M M/500/7383
Unit 200 \(/I\_/g\tlindg with ICT hardware equipment and systems 15 credits M T/500/7384
Unit 201 | Security of ICT systems (Level 4) 15 credits M H/500/7221
Vendor units
Unit43  Cisco IT essentials part 1 (Lewvel 2) 10 credits \Y L/601/7459
Unit44 | CompTIA A+ 602 (Level 2) 9 credits \% F/501/3592
Unit45  CompTIA A+ 603 (Lewel 2) 9 credits \ J/501/3593
Unit46 | CompTIA A+ 604 (Level 2) 9 credits \Y L/501/3594
Unit47  CompTIA A+ essentials (Level 2) 10 credits \ H/602/1386
Unit48 | CompTIA A+ practical application (Level 2) 10 credits \ M/602/1388
Unit49  CompTIA DHTI+ (Level 2) 9 credits \ D/501/3597
Unit 50 | Configuring Microsoft Windows Vista Client (Level 2) 9 credits \Y J/502/3623
UNitS1 007 Mictosoft Offce sysiem desktops (Lovel ) 9Credis V| A/502/3649
Unit 52 | Microsoft Office Groove 2007, configuring (Level 2) 5 credits \Y F/600/4370
Unit 53  Microsoft Office Project 2007, managing projects (Level 2) 6 credits \Y K/600/4394
Unit 54 (I\I/I_gzvreolsg;‘t Virtual Earth 6.0, application development 5 credits Vv £/600/4319
nitgs | Prednstaling or OEVS Windows Visaand Sener goregis v Wie00/4sTs
Supporting and troubleshooting applications on a
Unit56  Windows Vista Client for Consumer Support Technicians = 9 credits \ K/502/3646
(Lewel 2)
Supporting and troubleshooting applications on a
Unit 57 Windows Vista Client for Enterprise Support Technicians = 9 credits \ H/502/3628
(Lewel 2)
Unit 58 \?VL:ﬂgg@?%soeg;:gggtr;’;‘;':;h&%ti;? ;‘)Micros‘)ﬁ 9 credits v L/502/3798
Supporting users and troubleshooting desktop
Unit 59  applications on a Microsoft Windows XP operating system 9 credits \Y D/502/4065

(Lewel 2)
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Entry Qualification

code Qualification title Creditvalue Assessment number

Unit 60 Windows 7, Enterprise Desktop Support Technician 8 credits v D/601/6798
(Lewel 2)

Unit 61 Cisco Discovery designing and supporting computer 10 credits v L/601/6909
networks (Level 3)

Unit 62 Cisco l?lscovery introducing routing and switching in the 10 credits Vv Y/601/6900
enterprise (Level 3)

Unit 63 Elle\(/:eol I?)scovery networking for home and small business 10 credits v M/601/6840

Unit 64 Cisco Discovery working at a small-to-medium business 10 credits v D/601/6820
or ISP (Lewel 3)

Unit 65  Cisco Entrepreneur: growing a business (Level 3) 10 credits \ R/601/9567

Unit 66 Cisco Entrepreneur: iExec enterprise essentials 10 credits Vv Y/601/9568
(Lewvel 3)

Unit 67  Cisco Entrepreneur: starting a business (Level 3) 10 credits \Y D/601/9572

Unit 68 | Cisco Exploration accessing the WAN (Level 3) 10 credits \Y K/601/7422

Unit 69  Cisco Exploration LAN switching and wireless (Level 3) | 10 credits \Y K/601/7453

Unit 70 | Cisco Exploration network fundamentals (Level 3) 10 credits \Y A/601/7537

Unit 71 ;:)isco Exploration routing protocols and concepts (Level 10 credits v H/601/7421

Unit 72  Cisco IT essentials part 2 (Level 3) 10 credits Y F/601/7457

Unit 73 | CompTIA Convergence+ (Lewel 3) 9 credits \ Y/501/3596

Unit 74  CompTIA Linux+ (Level 3) 9 credits Y H/501/3598

Unit 75 | CompTIA Network+ 2009 (Level 3) 10 credits \ A/602/1393

Unit 76 CompTIA Network+ (Level 3) 9 credits \ L/500/7312

Unit 77 | CompTIA Security+ (Lewel 3) 9 credits \ K/501/3599

Unit 78 CompTIA Security+ 2008 (Level 3) 10 credits \ L/602/1396

Unit 79 | CompTIA Senver+ (Lewel 3) 9 credits \Y R/501/3600

Unit80  CompTIA Server+ 2009 (Level 3) 10 credits \4 R/602/1397

Unit 81 Configuration Microsoft Forefront Client and Server 7 credits v L/600/4372
(Lewel 3)

Unit 82 g)onﬁguring Microsoft Desktop Optimization Pack (Level 10 credits v K/600/4377

Unit 83 Configuring Microsoft Internet Security and Acceleration 10 credits v T/600/4284
Server 2006 (Lewel 3)

Unit 84 Configuring Microsoft Office Communications Server 4 credits v T/600/4396
2007 (Level 3)

Unit 85 Configuring Microsoft Office Project Server 2007 7 credits v A/600/4397
(Lewel 3)

Unit 86 Configuring Microsoft Office SharePoint Server 2007 13 credits v v/600/4391
(Lewel 3)

. Configuring Microsoft System Centre Configuration .
Unit 87 Manager 2007 (Level 3) 10 credits Y F/600/4286
Unit 88  Configuring Microsoft System Centre Operations Manager 10 credits \ A/600/4285
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Unit 89

Unit 90

Unit 91

Unit 92
Unit 93

Unit 94

Unit 95

Unit 96

Unit 97

Unit 98

Unit 99

Unit 100

Unit 101

Unit 102

Unit 103

Unit 104

Unit 105

Unit 106

Unit 107

Unit 108

Unit 109

Unit 110

100

Information Technology: ICT Professional Competence (PROCOM)

Qualification title Credit value
2007 (Level 3)

Configuring Windows Essential Business Server 2008

11 credits
(Lewvel 3)
Configuring Windows Server 2008 Active Directory 13 credits
(Lewel 3)
Configuring Windows Senver 2008 Applications 13 credits
Infrastructure (Level 3)
Configuring Windows Senrver 2008 Network Infrastructure .
11 credits
(Lewvel 3)
Configuring Windows Server Virtualization (Level 3) 5 credits
Configuring Windows SharePoint Senices 3.0 12 credits
(Lewel 3)
Configuring Windows Small Business Server 2008 11 credits
(Lewel 3)
Designing and developing Enterprise applications using 10 credits
the Microsoft .NET Framework 3.5 (Level 3)
Designing and developing Windows applications using the 7 credits
Microsoft .NET Framework 3.5 (Level 3)
Designing, deploying, and managing a Network Solution .
; . ; 6 credits
for a small- and medium- sized business (Level 3)
Designing, implementing, and managing Microsoft 5 credits
Windows Mobile (Level 3)
Deweloping business process and integration solutions 12 credits
using Microsoft BizTalk Server (Level 3)
Implementing a Microsoft SQL Server 2008 database 9 credits
(Lewel 3)
Implementing and administering security in a Microsoft 7 credits
Windows Senver 2003 Network (Lewel 3)
Implementing and maintaining Microsoft SQL Server 2008 10 credits
(Lewvel 3)
Implementing and managing Microsoft Exchange Sener 7 credits
2003 (Level 3)
Implementing Microsoft Internet Security and Acceleration 10 credits
(ISA) Server 2004 (Lewel 3)
Implementing, managing, and maintaining a Windows 10 credits
Server 2003 Network Infrastructure (Level 3)
Implementing, managing, and troubleshooting Microsoft 6 credits
Office Live Communications Server 2005 (Level 3)
Installing, configuring and administering MS Windows 7 credits
2000 Professional (Lewel 3)
Installing, configuring and administering MS Windows XP 7 credits

Professional (Level 3)

Installing, configuring, and administering Microsoft
Internet Security and Acceleration (ISA) Server 2000, 4 credits
Enterprise Edition (Level 3)

Assessment

Qualification

number

T/600/4379

M/502/3650

L/502/3638

J/502/3640

M/600/4381

D/600/4392

K/600/4380

L/600/4386

F/600/4384

F/600/4241

A/600/4304

H/600/4233

R/600/4289

R/501/2866

J/600/4287

T/501/2827

M/600/4283

H/501/2824

J/600/4239

Y/501/2867

A/501/2604

K/501/2825
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Entry Qualification
code Qualification title Creditvalue Assessment number
. Installing, Configuring, and Administering Microsoft SQL :

Unit 111 . . 7 credits \Y M/501/2826
Server 2000 Enterprise Edition (Level 3)

Unit 112 Interconnecting Cisco Networking Devices (CCNA Parts 3 18 credits v K/501/2968
and 4) (Lewel 3)

Unit 113 Introduction to Cisco Networking Technologies (CCNA 18 credits Vv H/501/2967
parts 1 and 2) (Level 3)

Unit 114 Ma|_1ag|ng and maintaining a Windows Server 2003 7 credits v 3/501/2606
environment (Level 3)

Unit 115 M|crosqft .NET Framework — application development 12 credits v H/600/4314
foundation (Lewel 3)

Unit 116 Microsoft .NET Framework 2.0 — distributed application 10 credits v D/600/4313

dewelopment (Lewel 3)

Unit 117 Microsoft .NET Framework 2.0 — Web-based client 12 credits v v/600/4312
dewelopment (Lewel 3)

Unit 118 Microsoft .NET Framework 2.0 — Windows-based client 12 credits v R/600/4311
dewelopment (Lewel 3)

Microsoft .NET Framework 3.5 —-Windows

Unit 119  Communication Foundation application development 5 credits \ L/600/4307
(Lewvel 3)

Unit 120 Mlcrosoft .NET Framework 3.5—Windows Presentation 5 credits v 3/600/4306
Foundation application development (Level 3)

Unit 121 Mlcrosoft NET I_:ramework 3.5—Windows Workflow 5 credits v R/600/4308
Foundation application development (Level 3)

Unit 122 Microsoft .NET Framework 3.5, ADO.NET application 6 credits v D/600/4375
dewelopment (Lewel 3)

Unit 123 Mlcrpsoft .NET Framework 3.5, Windows Forms 12 credits v v/600/4309
application development (Level 3)

Unit 124 Micrpsoft Office PerformancePoint Server 2007, 6 credits v 3/600/4371
applications (Level 3)

Unit 125 Microsoft Office Project Server 2007, managing projects 7 credits v M/600/4395
(Lewvel 3)

Unit 126 Microsoft Office SharePoint Server 2007 — application 12 credits v T/600/4317
dewelopment (Lewel 3)

Unit 127 Microsoft Office Visio 2007, application development 5 credits v T/600/4320
(Lewel 3)

Unit 128 Miqrosoft SQL Sernver 2005 — implementation and 13 credits v H/502/3581
maintenance (Level 3)

Unit 129 Microsoft Windows Mobile 5.0 — application development 12 credits v K/600/4315
(Lewvel 3)

Unit 130 Microsoft Windows SharePoint Senices 3.0 — application 12 credits v M/600/4316
dewelopment (Lewel 3)

Unit 131 | Oracle Academy: data design (Level 3) 10 credits \Y D/601/7546

Unit 132 Oracle Academy: database design and programming with 10 credits v 3/601/7542
SQL (Lewel 3)

Unit 133 | Oracle Academy: database programming with PL/SQL 20 credits v Y/601/7545
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code

Unit 134

Unit 135

Unit 136

Unit 137
Unit 138
Unit 139

Unit 140
Unit 141
Unit 142

Unit 143
Unit 144
Unit 145

Unit 146
Unit 147
Unit 148

Unit 149

Unit 150

Unit 151

Unit 152

Unit 153

Unit 154

Unit 155

Unit 156

Unit 157

Unit 158

Unit 159
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Qualification title
(Lewvel 3)

Planning and maintaining a Microsoft Windows Server
2003 network infrastructure (Level 3)

Pro: designing and developing ASP.NET Applications
using the Microsoft .NET Framework 3.5 (Level 3)

Upgrading your MCDST Certification to MCITP Enterprise
Support (Level 3)

Upgrading your MCSA on Windows Server 2003 to
Windows Senrver 2008, Technology Specialist (Level 3)

Visual Studio 2005 Team Foundation Senver (Level 3)

Visual Studio 2005 Tools for the Microsoft Office System
(Lewel 3)

VM Ware Master Enterprise administration (Level 3)
VM Ware Master Enterprise design (Level 3)
Windows 7, Enterprise Desktop Administrator (Level 3)

Windows Server 2008, Enterprise Administrator
(Lewel 3)

Windows Server 2008, Server Administrator (Level 3)

Business intelligence development and maintenance
using Microsoft SQL Server 2008 (Level 4)

Cisco CCNP route (Level 4)
Cisco CCNP switch (Lewel 4)
Cisco CCNP troubleshooting (Level 4)

Configuring and managing Windows Server 2003 hosted
environments (Level 4)

Deploying messaging solutions with Microsoft Exchange
Sener 2007 (Lewvel 4)

Designing a business intelligence infrastructure by using
Microsoft SQL Server 2005 (Level 4)

Designing a business intelligence infrastructure using
Microsoft SQL Sernver 2008 (Level 4)

Designing a database server infrastructure by using
Microsoft SQL Server 2005 (Level 4)

Designing a Windows Server 2003 Active Directory and
Network infrastructure (Level 4)

Designing and deweloping Enterprise applications by
using the Microsoft .NET Framework (Level 4)

Designing and developing Web-based applications by
using the Microsoft .NET Framework (Level 4)

Designing and developing Windows-based applications
by using the Microsoft .NET Framework (Level 4)

Designing and optimizing dataaccess by using Microsoft
SQL Server 2005 (Lewel 4)

Designing database solutions and data access using

Credit value

3 credits

7 credits

8 credits

10 credits

7 credits

5 credits

10 credits
10 credits

8 credits

14 credits

11 credits

13 credits

10 credits
10 credits
20 credits

4 credits

9 credits

13 credits

11 credits

12 credits

11 credits

9 credits

12 credits

12 credits

12 credits

10 credits

Assessment

<

<

< < < <

Qualification
number

H/501/2712

J/600/4385

R/600/4390

F/600/4398
L/600/4310
A/600/4318

T/601/9562
A/601/9563
H/601/6799

T/502/3634
J/502/3637
M/600/4297

F/601/9581
J/601/9582
L/601/9583

F/600/4305

T/600/4236

H/600/4295

H/600/4300

R/600/4292

L/600/4243

T/600/4365

K/600/4363

M/600/4364

L/600/4291

A/600/4299
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Entry
code Qualification title Credit value
Microsoft SQL Server 2008 (Level 4)

. Designing database solutions by using Microsoft SQL .

Unit 160 10 credits
Senver 2005 (Lewel 4)
. Designing messaging solutions with Microsoft Exchange .
Unit 161 Senver 2007 (Level 4) 10 credits
Unit 162 Designing security for a Windows Server 2003 Network 7 credits
(Level 4)
Designing, optimizing and maintaining a database

Unit 163  administrative solution using Microsoft SQL Server 2008 | 10 credits
(Lewel 4)

Unit 164 Impllement and.mamtaln Microsoft SQL Server 2005 13 credits
Business Intelligence (Lewel 4)

. MCAD skills to MCPD web deweloper by using the :
Unit 165 . 13 credits

I Microsoft .NET Framework (Level 4) I

. MCAD skills to MCPD windows developer by using the .
Unit 166 Microsoft .NET Framework (Level 4) 13 credits

. MCAD skills to MCTS web applications by using the .
Unit 167 Microsoft .NET Framework (Level 4) 12 credits

. MCAD skills to MCTS windows applications by using the .
Unit 168 Microsoft .NET Framework (Level 4) 12 credits
Unit 169 Microsoft .NET Framework 3.5, ASP.NET application 7 credits

dewvelopment (Lewel 4)

. Optimizing and maintaining a database administration .
Unit 170 solution by using Microsoft SQL Server 2005 (Level 4) 10 credits

. Planning, deploying, and managing Microsoft Systems .
Unit 171 Management Sener 2003 (Level 4) 12 credits

. Planning, implementing, and maintaining a Windows .
Unit 172 Senver 2003 Active Directory Infrastructure (Level 4) 11 credits

. Transition your MCITP SQL Server 2005 Bl Developer to :
Unit 173 5 credits

MCITP SQL Server 2008 Bl Deweloper (Level 4)

. Transition your MCITP SQL Server 2005 DBA to MCITP :
Unit 174 SOL Sener 2008 (Level 4) 5 credits
. Transition your MCITP SQL Server 2005 DBD to MCITP :
Unit175 ' SoL Server 2008 DBD (Level 4) 5 credits
. Upgrade MCDBA skills to MCITP database administrator .
Unit 176 by using Microsoft SQL Server 2005 (Level 4) 13 credits
. Upgrading your MCSE on Windows Server 2003 to .
Unit 177 . . 13 credits

Windows Senrver 2008, technology specialist (Level 4)
Unit 178 Windows Embedded CE 6.0 development (Level 4) 10 credits
Unit 186 | Configuring Microsoft Exchange Server 2007 (Level 3) 12 credits
Unit 187 | Software Development Fundamentals (Level 2) 10 credits
Unit 188 | Windows Development Fundamentals (Level 2) 10 credits
Unit 189 | Web Dewvelopment Fundamentals (Level 2) 10 credits
Unit 190 Windows Server Administration Fundamentals 10 credits

(Lewvel 2)
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Assessment

<

< <K<K <K< <K< <

Qualification

number

J/600/4290

M/600/4235

D/600/4246

T/600/4298

D/600/4294

A/600/4366

F/600/4367

Y/600/4374

R/600/4373

A/600/4383

Y/600/4293

J/600/4225

J/600/4242

T/600/4303

K/600/4301

M/600/4302

K/600/4296

T/600/4382

Y/600/4388
J/502/3556
M/602/6347
T/602/6348
F/602/6353

T/602/6351
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Entry Qualification
code Qualification title Creditvalue Assessment number
Unit 191 | Security Fundamentals (Level 2) 10 credits \ A/602/6349
Unit 192  Networking Fundamentals (Level 2) 10 credits \Y M/602/6350
Unit 193 Database Administration Fundamentals (Level 2) 10 credits Vv A/602/6352
Unit 194 | Configuring Windows 7 (Lewel 2) 6 credits \Y Y/601/6797
Unit 202 | TS: Silverlight 4, Dewvelopment (Level 3) 12 credits Y, L/503/4588
. TS: Windows Applications Development with Microsoft .
Unit 203 NET Framework 4 (Level 3) 10 credits \Y R/503/4589
TS: Windows Communication Foundation Development
Unit 204  with Microsoft .NET Framework 4 6 credits \% J/503/4590
(Lewvel 3)
Unit 205 TS: Web Applications Development with Microsoft .NET 9 credits Vv R/503/4592
Framework 4 (Level 3)
Unit 206 TS: Accessing Data with Microsoft .NET Framework 4 8 credits Vv v/503/4593
(Lewel 3)
. PRO: Designing and Developing Windows Applications .
Unit 207 Using Microsoft .NET Framework 4 (Level 4) 12 credits v D/503/4594
. PRO: Designing and Developing Web Applications Using .
Unit 208 Microsoft .NET Framework 4 (Level 4) 12 credits v H/503/4595
Unit 209 TS: Microsoft SharePoint 2010, Application Development 10 credits v K/503/4596
(Lewel 3)
. PRO: Designing and Developing Microsoft SharePoint .
Unit 210 2010 Applications (Level 4) 10 credits \Y M/503/4597
. PRO: Designing and Deweloping Windows Azure .
Unit 211 Applications (Level 4) 10 credits \Y T/503/4598
Unit 212 TS: Windows Server 2008 R2, Senver Virtualisation 9 credits Vv A/503/4599
(Lewel 4)
Unit 213 TS: Microsoft Exchange Server 2010, Configuring 12 credits Vv H/503/4600
(Lewvel 3)
. PRO: Designing and Deploying Messaging Solutions with .
Unit 214 Microsoft Exchange Server 2010 (Leel 4) 12 credits v K/503/4601
Unit 215 | TS: Microsoft Lync Server 2010, Configuring (Level 3) 6 credits Y M/503/4602
Unit 216 PRO: Microsoft Lync Server 2010, Administrator 9 credits Vv T/503/4603
(Lewel 4)
Unit 217 | TS: Microsoft SharePoint 2010, Configuring (Level 3) 8 credits \% A/503/4604
Unit 218 PRO: Microsoft SharePoint 2010, Administrator 11 credits Vv E£/503/4605
(Level 4)
Unit 219 TS: Windows Server 2008 R2, Desktop Virtualisation 8 credits Vv K/503/1598
(Lewvel 3)
Unit 220 | Windows Vista for the Business Worker (Level 2) 4 credits \Y J/503/4606
Restricted units
Unit 179 | IT security for users (Level 2) 2 credits M Y1502/4257
Unit 180 IT security for users (Level 3) 3 credits M D/502/4258
Unit 181 [T user fundamentals (Level 2) 3 credits M L/502/4207
Unit 182  Optimise IT system performance (Level 2) 4 credits M H/502/4245
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Entry Qualification
code Qualification title Creditvalue Assessment number
Unit 183 Optimise IT system performance (Level 3) 5 credits M K/502/4246
Unit 184 | Set up an IT system (Lewel 2) 4 credits M L/502/4210
Unit 185  Set up an IT system (Level 3) 5 credits M R/502/4211

OCR Level 4 Diplomain Professional Competence for IT and

10351 1glecoms Professionals

80 credits 601/1690/0

Certification only; last certification date is 31 December 2019.

Made up of:

e 15 credits from competence Unit 3 and either Unit 221 or 222

o Afurther 65 credits from any units of which at least 48 credits must be at Level 4 or higher.
Units with the same title at different levels cannot be combined.
Candidates may only take one unit from each of the following groups:
e Units 6, 7and 8

e Units9,10and 11

e Units 12,13 and 14

e Units 195, 15, 16 and 223

e Units 17, 18 and 41

e Units 29, 30 and 227

e Units 33 and 39

e Units 34, 35 and 228

e Units 37 and 224.

Unit 3 Health and safety in ICT (Lewvel 1) 3 credits EV Y/500/7183
Unit 4 Computer games development (Level 2) 4 credits EV A/601/3164
Unit 5 Computer games development (Level 3) 10 credits EV F/601/3165
Unit 6 Creating a procedural computer program (Level 2) 7 credits EV L/601/3167
Unit 7 Creating a procedural computer program (Level 3) 12 credits EV R/601/3171
Unit 8 (I?_ee?/eiglnligg and developing procedural computer programs 15 credits EV T/601/3311
Unit 9 Creating an event driven computer program (Level 2) 7 credits EV T/601/3177
Unit 10 | Creating an event driven computer program (Level 3) 12 credits EV F/601/3179

Designing and developing event-driven computer

Unit 11 programs (Level 4) 10 credits EV J/601/3300
Unit 12 (Cl_r:\ginzg) an object oriented computer program 7 credits EV A/601/3181
Unit 13 Elt_réevaétlin?% an object oriented computer program 12 credits EV L/601/3184
Unit 14 ngSS?a”anf (ig‘\’/ecl'e‘l")e"’pmg object-oriented computer 15 credits EV T/601/3308
Unit 15 | Customer care in ICT (Level 2) 9 credits EV A/500/7158
Unit 16 | Customer care in ICT (Level 3) 12 credits EV F/500/7159
Unit 17  Data modelling (Lewel 2) 6 credits EV A/601/3200
Unit 18 | Data modelling (Level 3) 9 credits EV L/601/3203
Unit 19 | IT project management (Level 2) 4 credits EV T/502/1110
Unit 20  IT project management (Level 3) 10 credits EV L/502/1114
Unit21 | Software installation and upgrade (Level 2) 9 credits EV D/500/7329
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Unit 22
Unit 23
Unit 24
Unit 25
Unit 26
Unit 27
Unit 28
Unit 29
Unit 30
Unit 31
Unit 32
Unit 33
Unit 34

Unit 35

Unit 36

Unit 37
Unit 38
Unit 39
Unit 40
Unit 41
Unit 42
Unit 195
Unit 196
Unit 197
Unit 198

Unit 199

Unit 200

Unit 201
Unit 221
Unit 222
Unit 223
Unit 224
Unit 225
Unit 226
Unit 227

Unit 228

106
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Qualification title Credit value

Software installation and upgrade (Level 3) 12 credits
System management (Level 2) 6 credits
System management (Level 3) 12 credits
Technical advice and guidance (Lewel 2) 9 credits
Technical advice and guidance (Lewel 3) 12 credits
Technical fault diagnosis (Level 2) 9 credits
Technical fault diagnosis (Level 3) 12 credits
Testing ICT systems (Lewel 2) 9 credits
Testing ICT systems (Lewel 3) 12 credits
User profile administration (Level 2) 6 credits
User profile administration (Level 3) 9 credits
ICT system operation (Level 2) 9 credits
Introduction to IT systems development (Level 2) 6 credits
Isn)ysf;:gitéﬁg\g?g)deflnlng customer requirements for ICT 12 credits
Elg_lé?/gfys?wanagement of ICT products and senices 12 credits
Remote support for products and senices (Level 3) 12 credits
Security of ICT systems (Level 3) 12 credits
System operation (Level 3) 12 credits
Working with ICT hardware and equipment (Level 2) 9 credits
Data structures and algorithms (Level 4) 15 credits
Designing and developing a web site (Level 4) 15 credits
Customer care in ICT (Lewel 1) 6 credits
Interpersonal and written communication (Level 2) 9 credits
Managing software development (Level 3) 12 credits
Interpersonal and written communication (Level 3) 12 credits
\(/I\_/g\slélin:g) with ICT hardware equipment and systems 12 credits
\(/I\_/g\slélinf) with ICT hardware equipment and systems 15 credits
Security of ICT systems (Level 4) 15 credits
Dewvelop own effectiveness and professionalism (Level 4) | 12 credits
Health and Safety in ICT (Lewel 3) 12 credits
Customer care for IT & Telecoms Professionals (Lewvel 4) | 12 credits
Remote support for ICT products or senices (Level 4) 15 credits
Technical advice and guidance (Lewel 4) 15 credits
Technical fault diagnosis (Level 4) 15 credits
Testing IT & Telecoms Systems (Level 4) 15 credits
Investigating and defining customer requirements for ICT 15 credits

systems (Lewel 4)

Assessment
EV

EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV
EV

EV

EV

EV
EV
EV
EV
EV
EV
EV
EV
EV
EV

EV

EV

EV
EV
EV
EV
EV
EV
EV
EV

EV

Qualification
number

R/500/7330
Y/500/7331
D/500/7332
F/601/3506
J/601/3507
T/601/3292
A/601/3293
A/500/7354
F/500/7355
H/500/7378
K/500/7379
F/500/7338
J/601/3247

R/601/3249

T/500/7210

D/500/7217
D/500/7220
A/500/7340
K/500/7382
R/601/3297
L/601/3315
T/500/7157
T/500/7207
T/500/6798
A/500/7208

M/500/7383

T/500/7384

H/500/7221
K/601/3502
H/602/2943
H/504/5502
Al602/1264
Y/500/7345
L/500/7391
M/505/0573

R/602/1772
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Retail and Logistics: Certificate of Professional Competence

5 Retail and Logistics

5.1 Certificate of Professional Competence

Entry
code Qualification title

OCR Level 3 Certificate of Professional Competence for

05669 Transport Managers (Road Haulage) (VRQ)

Made up of:

e UnitR2

And

e UnitRlorR3

OCR Level 3 Certificate of Professional Competence for

05670 Transport Managers (Passenger Transport) (VRQ)

Made up of:

e UnitP2

And

e UnitPlorP3

Unit R1 | Certificate of Professional Competence Road Haulage —
05680  Multiple Choice

Unit R3  Certificate of Professional Competence Road Haulage —
05690* ' Multiple Choice

ggétslgz Certificate of Professional Competence Road Haulage — Case Study

Unit P1 | Certificate of Professional Competence Passenger Transport —
05677  Multiple Choice

Unit P3 | Certificate of Professional Competence Passenger Transport —
05679* | Multiple Choice

Unit P2 | Certificate of Professional Competence Passenger Transport —
05678  Case Study

Assessment

2 units

2 units

Qualification
number

600/4286/2

600/4285/0

H/503/6606

H/503/6606

K/503/6607

M/503/6608

M/503/6608

T/503/6609

* Units R3 and P3 are on-screen, on-demand alternatives to the paper-based multiple choice exams.

5.2 Retall Skills

Entry Credit

code Qualification title value Assessment
10284  OCR Level 1 Award in Retail Skills 7 credits
Certification only: last certification date is 31 December 2018.

Made up of: 7 credits from any Level 1 units (excluding Unit E3).

10285 OCR Level 1 Certificate in Retail Skills 19 credits

Certification only: last certification date is 31 December 2018.
Made up of:
e Unit E3 (7 credits)
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Qualification

number
600/3884/6

600/3883/4
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Entry Credit Qualification
code Qualification title value Assessment number

e 5 credits from any Level 1 units

e 7 credits from any remaining Level 1 and Level 2 units (excluding Units B13,B17, C17, C22 and E19)

e A maximum of 7 credits can come from Level 2 units

e Please refer to the qualification-specific pages of the OCR website for rules of combination.

10286  OCR Level 1 Diplomain Retail Skills 37 credits = 600/3882/2

Certification only: last certification date is 31 December 2018.

Made up of:

e Unit E3 (7 credits)

e 15 credits from any Level 1 units

e 15 credits from any remaining Level 1 and Level 2 units (excluding E19)

e A maximum of 15 credits can come from Lewvel 2 units

e Please refer to the qualification-specific pages of the OCR website for rules of combination.

10287 OCR Level 2 Award in Retail Skills 9 credits 600/3837/8

Certification only: last certification date is 31 December 2018.
Made up of: 9 credits from any Level 2 units (excluding Units B18—9 and B31-4).

10288 OCR Level 2 Certificate in Retail Skills 24 credits = 600/3838/X

Certification only: last certification date is 31 December 2018.
Made up of:

e Unit E19 (8 credits)

e 7 credits from any Level 2 units

e 9 credits from specific Level 1, 2 or 3 units

e A maximum of 9 credits can come from Lewel 1 and 3 units, of which a maximum of 5 credits can come
from Level 1 units

o Please refer to the qualification-specific pages of the OCR website for rules of combination.
10289 OCR Level 2 Diplomain Retail Skills 37 credits = 600/3839/1

Certification only: last certification date is 31 December 2018.
Made up of:

e Unit E19 (8 credits)

e 14 credits from any Lewel 2 units

e 15 credits from specific Level 1, 2 or 3 units

e A maximum of 15 credits can come from Lewel 1 and 3 units, of which a maximum of 5 credits can come
from Lewvel 1 units

e Please refer to the qualification-specific pages of the OCR website for rules of combination.
10290 OCR Level 3 Certificate in Retail Skills (Management) 3lcredits = 600/3840/8

Certification only: last certification date is 31 December 2018.

Made up of:

e Unit E8 (10 credits)

e 21 credits from specific groupings of Level 3 units (maximum or minimum credits apply to each group)
e Please refer to the qualification-specific pages of the OCR website for rules of combination.

10293 OCR Level 3 Diplomain Retail Skills (Management) 43 credits = 600/3841/X

Certification only: last certification date is 31 December 2018.

Made up of:

e Unit E8 (10 credits)

e 33 credits from specific groupings of Level 3 units (maximum or minimum credits apply to each group)
o Please refer to the qualification-specific pages of the OCR website for rules of combination.

10291 OCR Level 3 Certificate in Retail Skills (Sales Professional) 31l credits 600/3945/0

Certification only: last certification date is 31 December 2018.
Made up of:
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Entry Credit Qualification
code Qualification title value Assessment number
e Unit E8 (10 credits)

e 21 credits from specific Level 2 and 3 units, with a minimum of 11 credits from Level 3 units
o Please refer to the qualification-specific pages of the OCR website for rules of combination.
10294 OCR Level 3 Diplomain Retail Skills (Sales Professional) 43 credits = 600/3843/3

Certification only: last certification date is 31 December 2018.
Made up of:
e Unit E8 (10 credits)

e 33 credits from specific groupings of Level 2 and 3 units (maximum or minimum credits apply to each
group), with a minimum of 23 credits from Level 3 units

o Please refer to the qualification-specific pages of the OCR website for rules of combination.
10292 OCR Level 3 Certificate in Retail Skills (Visual Merchandising) 31 credits @ 600/3881/0

Certification only: last certification date is 31 December 2018.

Made up of:

e Unit E8 (10 credits)

e 21 credits from specific Level 2 and 3 units, with a minimum of 10 credits from Level 3 units
e A maximum of 11 credits can come from Lewel 2

e Please refer to the qualification-specific pages of the OCR website for rules of combination.

10295 OCR Level 3Diplomain Retail Skills (Visual Merchandising) 53 credits = 600/3842/1

Certification only: last certification date is 31 December 2018.
Made up of:
e Unit E8 (10 credits)

e 43 credits from specific groupings of Level 2 and 3 units (maximum or minimum credits apply to each
group), with a minimum of 32 credits from Level 3 units

o Please refer to the qualification-specific pages of the OCR website for rules of combination.

Level 1 units

Bl Mowve goods and materials manually in a retail environment | 3 credits EV F/503/5656

B2 Keep stock at required levels in a retail environment 3 credits EV J/503/5657

B8 Sort donated goods for resale or recycling in a retail 3 credits EV D/503/5664
environment

B20 Maintain food safety while working with food in a retail 5 credits EV F/503/5673
environment

B29 Load orders for despatch from a retail store to customers 3 credits EV Y/503/5677

Ca4 Provide a counter and takeaway senvice 3 credits EV L/601/5016

c51 Contribute to monitoring and maintaining ease of shopping | 2 credits EV K/503/5716
in a retail sales area

El Recognise and report security risks in a retail environment | 4 credits EV F/503/5723

E2 Comply with workplace health and safety requirementsina | 5 credits EV J/503/5724
retail environment

E3 Work effectively in a retail team 7 credits EV L/503/5725

E4 Keep the non-food retail environment clean and tidy 3 credits EV R/503/5726

Level 2 units

Receive goods and materials into storage in a retail

B3 .
environment

4 credits EV R/503/5659
Place goods and materials into storage in a retail

B4 )
environment

4 credits EV J/503/5660
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Entry Credit Qualification

code Qualification title value Assessment number

B5 Keep stock on sale at required levels in a retail environment | 3 credits EV L/503/5661

B6 Process customer orders for goods in a retail environment | 3 credits EV R/503/5662

B7 Process returned goods in a retail environment 3 credits EV Y/503/5663

B9 Assemble products for display in a retail environment 2 credits EV H/503/5665

B11l Hand-process fish in a retail environment 6 credits EV K/503/5666
Process greengrocery products for sale in a retail .

B12 environment 7 credits EV M/503/5667

B13 Finish meat products by hand in a retail environment 9 credits EV T/503/5668
Organise own work to meet a dough production schedule in .

B17 a retail environment 10 credits EV A/503/5672

B18 Select, weigh and measure bakery ingredients 3 credits EV D/601/4551

B19 Hand-divide, mould and shape fermented dough 4 credits EV T/601/4555
Maintain food safety while working with food in a retail .

B21 environment 6 credits EV J/503/5674

B28 Pick products in a retail environment to fulfil customer 4 credits EV R/503/5676
orders

B30 _Check s_tock !evels and sort out problems with stock levels 5 credits EV D/503/5678
in a retail environment

B3l Maintain moisture lewels for crops or plants 2 credits EV R/502/0854

B32 Provide nutrients to crops or plants 2 credits EV L/502/0853

B33 Remowve unwanted plant growth to maintain development 5 credits EV Y/502/1214

B34 Ic!entlfy and report the presence of pests, diseases and 3 credits EV K/502/1511
disorders

B35 Finish bake-off food products in a retail environment 3 credits EV H/503/5679
Glaze, coat or decorate bake-off products for sale in a retail .

B36 environment 3 credits EV Y/503/5680

c2 Dlsplay stock to promote sales to customers in a retail 5 credits EV M/503/5684
environment

C3 Help customers to choose products in a retail environment | 6 credits EV T/503/5685

Cc4 Carry out promotional campaigns in a retail environment 4 credits EV A/503/5686

cs5 Dea_ll with customer queries and complaints in a retail 4 credits EV F/503/5687
environment

C6 Demonstrate products to customers in a retail environment | 3 credits EV J/503/5688

c8 Process payments for purchases in a retail environment 4 credits EV L/503/5689
Process applications for credit agreements offered in a .

C9 retail environment 5 credits EV F/503/5690
Promote loyalty schemes to customers in a retail .

C12 environment 3 credits EV J/503/5691

C17 Provide a bra fitting senvice in a retail environment 10 credits EV Y/503/5694
Follow guidelines for planning and preparing visual .

C18 merchandising displays 5 credits EV D/503/5695

C19 Dress visual merchandising displays to attract customers 7 credits EV H/503/5696

C20 Order and position signage and graphics for visual 3 credits EV K/503/5697
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Entry Credit Qualification
code Qualification title value Assessment number
merchandising displays

Dismantle and store props and graphics from visual

Cc21 . . 3 credits EV M/503/5698
merchandising displays
Make props and decorate fixtures and panels for visual .

Cc22 merchandising displays 10 credits EV T/503/5699

Cc23 Assemble visual merchandising displays 4 credits EV D/503/5700

C36 Follow ppmt-c_)f-sale procedures for age-restricted products 2 credits EV 3/503/5707
in a retail environment

C37 Provide National Lottery products to customers 4 credits EV L/503/5708

C39 Enable customers to dispense motor fuel on a forecourt 7 credits EV L/504/3744

C42 Advise customers on the fixing and care of tiles 6 credits EV R/503/5709

C46 Cash up in a retail environment 2 credits EV L/503/5711
Promote a retail store's credit card to customers in a retail .

C4a7 environment 3 credits EV R/503/5712
Provide senvice to customers in a dressing room in a retail .

C48 environment 3 credits EV Y/503/5713

ca9 Promote food or drink products by offering samples to 5 credits EV D/503/5714
customers

C50 Del'lver goods from a retail environment to the customer’s 3 credits EV H/503/5715
delivery address
Help customers to apply for a retail store's credit card and .

c52 associated insurance products 4 credits EV M/508/5717
Help customers to choose delicatessen products in a retalil .

C54 environment 3 credits EV T/503/5718

C55 Portl'on dellcaFessen produpts to meet customer 5 credits EV A/503/5719
requirements in a retail environment

C56 Merchandise plants and other relevant products 6 credits EV J/502/0771
Demonstrate make-up and skincare products to customers .

€59 at a beauty counter in a retail environment 4 credits EV 17508/5721

C60 Operate.a customer r_ecord card system on a beauty 5 credits EV A/503/5722
counter in a retail environment

D1 Give c_ust_omers a positive impression of yourself and your 5 credits EV L/601/0933
organisation
Protect own and others’ health and safety when working in .

E6 a retail environment 5 credits EV Y/503/5727

E7 Reduce security risks in a retail environment 5 credits EV D/503/5728

E19 Work effectively in a retail team 8 credits EV T/503/5735
Prepare newspapers and magazines for return to .

E20 merchandisers 2 credits EV A/503/5736

£22 Che_ck th_e accuracy of records of hours worked by staffin a 4 credits EV 3/503/5738
retail environment

Level 3units
Audit stock levels and stock inventories in a retail .

B15 environment 6 credits EV A/503/5669

B16 Source required goods and senvices in a retail environment | 10 credits EV T/503/5671
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Entry Credit Qualification
code Qualification title value Assessment number
B22 Monitor and help improve food safety in a retail environment 11 credits EV L/503/5675
B37 Manage staff to receive goods in a retail environment 5 credits EV D/503/5681
B38 Org'anlse and monitor the storage of stock in a retail 6 credits EV H/503/5682
environment
Maintain the availability of goods on display in a retail .
cls environment to promote sales 6 credits EV L/503/5692
Manage the payment transaction process in a retalil .
C16 environment 9 credits EV R/503/5693
co4 C_hoose merchandise to feature in visual merchandising 6 credits EV H/503/5701
displays
C25 Manage theluse pf signage and graphics in visual 7 credits EV K/503/5702
merchandising displays
C26 Evaluate the effectiveness of visual merchandising displays | 9 credits EV M/503/5703
cz27 Manage budgets for visual merchandising projects 10 credits EV T/503/5704
Contribute to improving a retail organisation’s visual .
C28 merchandising policy 8 credits EV A/503/5705
C29 Design visual merchandising display layouts 10 credits EV F/503/5706
cas Help customers to choose alcoholic beverages in a retalil 10 credits EV 3/503/5710
environment
Help customers to choose specialist products in a retail .
C58 environment 8 credits EV M/503/5720
D5 Organise the delivery of reliable customer senice 6 credits EV Y/601/1230
D6 Improve the customer relationship 7 credits EV H/601/1232
D7 Work with others to improve customer senice 8 credits EV D/601/1553
D8 Monitor and solve customer senvice problems 6 credits EV J/601/1515
D9 Promote continuous improvement 7 credits EV H/601/1554
E8 Work effectively and support others in a retail organisation 10 credits EV H/503/5729
E9 Deputise for the leader of a retail team 11 credits EV Y/503/5730
E10 Contrlt_)ute to_the continuous mprovemgnt of retalil 10 credits EV D/503/5731
operations within own area of responsibility
Manage the prevention of wastage and loss in a retail .
E1l1 environment 11 credits EV H/503/5732
P taffi hedules to hel tail t t hi
E12 : roduce staffing schedules to help a retail team to achieve 5 credits £V K/503/5733
its targets
E18 Momtor and maintain health and safety in a retail 13 credits EV M/503/5734
environment
£21 Mon_ltor and support secure payment point use during 3 credits EV £/503/5737
trading hours
E23 Set objectives and provide support for team members 5 credits EV M/600/9600
E24 Plan, allocate and monitor work of a team 5 credits EV Y/600/9669
E25 Make effective decisions 3 credits EV F/600/9715
E26 Manage conflict in a team 3 credits EV R/600/9685
E27 Manage or support equality of opportunity, diversity and 4 credits EV M/600/9628

inclusion in own area of responsibility
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6 Other Qualifications

6.1 Advice and Guidance

Entry Qualification
code Qualification title Credit value Assessment number
10184 OCR Level 3 NVQ Certificate in Advice and Guidance 21 credits = 501/2154/6
Made up of:

e Units 1-4 (12 credits)
e A minimum of 9 credits from Units 5-21, of which at least 3 credits must be at Lewvel 3.

Establish communication with clients for advice and

Unit 1 guidance (Level 3) 3 credits EV J/602/5138
. Support clients to make use of the advice and guidance .
Unit 2 senice (Level 2) 3 credits EV L/602/5139
Unit 3 Review own contribution to the senvice (Level 3) 3 credits EV Y/602/5192
Unit 4 Understand the importance of legislation and procedures 3 credits EV R/602/5210
(Lewel 3)
Unit 5 Dewelop interactions with advice and guidance clients 4 credits EV F/602/5140
(Lewel 3)
Unit 6 Interact with clients using a range of media (Level 2) 3 credits EV J/602/5141
. Assist advice and guidance clients to decide on a course :
Unit 7 of action (Level 4) 3 credits EV R/602/5143
. Prepare clients through advice and guidance for the :
Unit8 implementation of a course of action (Level 4) 3 credits EV A/602/5153
. Assist clients through advice and guidance to review their :
Unit'9 achievement of a course of action (Level 4) 3 credits EV 1/602/5172
Unit 10 Negotiate on behalf of advice and guidance clients 5 credits EV M/602/5182
(Lewel 5)
Unit 11 | Liaise with other senices (Level 3) 3 credits EV T/602/5183
. Enable advice and guidance clients to access referral .
Unit 12 opportunities (Level 3) 3 credits EV F/602/5185
Unit 13  Manage personal case load (Level 4) 4 credits EV Y/602/5189
Unit 14 Evaluate and develop own contribution to the senice 3 credits EV H/602/5194
(Level 4)
Unit 15  Operate within networks (Level 4) 3 credits EV F/602/5199
. Provide and maintain information materials for use in the :
Unitl6  canice (Level 4) 3 credits EV T/602/5202
Identify and promote the contribution of Careers Education
Unit 17  Guidance (CEG) within the organisation 4 credits EV A/602/5203
(Lewel 5)
Unit 18 | Promote Careers Education Guidance (CEG) (Lewel 3) 3 credits EV J/602/5205
Unit 19  Facilitate learning in groups (Level 4) 3 credits EV R/602/5207
Unit 20 Enable learning through demonstrations and instructions 3 credits EV M/600/9726
(Lewel 3)
Unit 21 I(El_gflglrez))/our own actions reduce risks to health and safety 4 credits EV v/600/9011
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Entry Qualification
code Qualification title Creditvalue Assessment number
10185 OCR Level 4 NVQ Diplomain Advice and Guidance 37 credits = 501/1901/1
Made up of:

e Units 1-5 (17 credits)
e A minimum of 20 credits from Units 6—27, of which at least 9 credits must be at Lewvel 4.

Dewelop interactions with advice and guidance clients

Unit 1 (Level 3) 4 credits EV F/602/5140
Unit 2 Manage personal case load (Level 4) 4 credits EV Y/602/5189
Unit 3 Evaluate and develop own contribution to the senice 3 credits EV H/602/5194
(Level 4)
Unit 4 Operate within networks (Level 4) 3 credits EV F/602/5199
Unit 5 Understand the importance of legislation and procedures 3 credits EV RI602/5210
(Lewel 3)
. Support clients to make use of the advice and guidance :
Unit 6 senice (Level 2) 3 credits EV L/602/5139
Unit 7 Assistadvice and guidance clients to decide on a course 3 credits EV R/602/5143
of action (Level 4)
; Prepare clients through advice and guidance for the .
Unit 8 implementation of a course of action (Level 4) 3 credits EV Al602/5153
. Assist clients through advice and guidance to review their :
Unit 9 achievement of a course of action (Level 4) 3 credits EV V602/5172
Unit 10 Adwvocate on behalf of advice and guidance clients 6 credits EV R/602/5174
(Lewvel 5)
. Prepare to represent advice and guidance clients in formal :
Unit 11 proceedings (Level 5) 5 credits EV H/602/5177
. Present cases for advice and guidance clients in formal :
Unit 12 proceedings (Level 5) 6 credits EV M/602/5179
Unit 13 Negotiate on behalf of advice and guidance clients 6 credits EV M/602/5182
(Lewel 5)
Unit 14 | Liaise with other senices (Level 3) 3 credits EV T/602/5183
. Enable advice and guidance clients to access referral :
Unit 15 opportunities (Level 3) 3 credits EV F/602/5185
Unit 16  Provide support for other practitioners (Level 4) 5 credits EV A/602/5198
Unit 17 Undertake research for the senice and its clients 5 credits EV K/602/5200
(Lewel 4)
. Design information materials for use in the senice :
Unit 18 4 credits EV M/602/5201
(Lewel 4)
. Provide and maintain information materials for use in the :
Unitl9  canice (Level 4) 3 credits EV T/602/5202
Identify and promote the contribution of Careers Education
Unit 20 | Guidance (CEG) within the organisation 4 credits EV A/602/5203
(Lewel 5)
. Integrate Careers Education Guidance (CEG) within the :
Unit 21 curriculum (Level 4) 4 credits EV F/602/5204
Unit 22  Promote Careers Education Guidance (CEG) (Lewel 3) 3 credits EV J/602/5205
Unit 23 | Negotiate and maintain senice agreements (Level 4) 3 credits EV L/602/5206
Unit 24  Facilitate learning in groups (Level 4) 3 credits EV R/602/5207
Unit 25 | Prepare and set up mediation (Level 4) 4 credits EV Y/602/5208
Unit 26 = Stage and manage the mediation process (Level 5) 8 credits EV D/602/5209
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Entry Qualification

code Qualification title Creditvalue Assessment number

Unit 27 Enable learning through demonstrations and instructions 3 credits EV M/600/9726
(Lewvel 3)

10215 OCR Level 6 Diplomain Career Guidance and Development 60 credits = 600/0806/4

Made up of:

e Units 1-7 (45 credits)
e Atleast 15 credits from Units 8—20.

Preparing to work in the career information, advice and

Unit 1 guidance sector (Level 4) 6 credits EV A/502/8432
Unit 2 Reflect on and improve professional practice (Lewel 6) 6 credits EV T/502/8428
Unit 3 Career guidance theory (Level 6) 9 credits EV M/502/8444
Agree the purpose of client-centred career guidance
Unit 4 inteniews and maintain communication with clients 6 credits EV K/502/8443
(Lewel 6)
. Explore and agree the career guidance and development :
Unit 5 needs of clients (Level 6) 6 credits EV L/502/8421
Unit 6 Use career and Labour Market Information with clients 6 credits EV L/502/8435
(Lewel 6)
. Work with other agencies for the benefit of clients and the :
Unit 7 organisation (Level 6) 6 credits EV H/502/8439
Unit 8 Use diagnostic and assessment tools with clients 6 credits EV A/502/8446
(Lewel 5)
Unit 9 Advocate on behalf of clients (Level 6) 4 credits EV H/502/8442
. Understand how to support specific client groups to :
Unit 10 overcome barriers to learning, training and work (Level 4) SCredis EV D/502/8441
. Engage with support networks to help clients to meet their :
Unit 11 career-related needs (Level 4) 3 credits EV L/502/8404
Unit 12 ﬁ)sast clients to apply for learning, training and work (Level 3 credits EV Y/502/8423
Unit 13 | Provide ongoing support to clients (Level 4) 2 credits EV R/502/8436
Unit 14 Prepare to deliver senices to clients in an outreach setting 2 credits EV M/502/8430
(Level 4)
. Source, evaluate and use Labour Market Intelligence with .
Unitl5  Clients (Level 6) 3 credits EV T/502/8431
. Obtain and organise career-related information to support :
Unitl6  Clients (Level 4) 3 credits EV J/502/8420
Unit 17  Promote career-related learning to clients (Level 4) 6 credits EV F/502/8433
. Plan, deliver and evaluate career-related learning in :
Unit 18 groups (Level 6) 6 credits EV D/502/8424
Unit 19  Evaluate senvice provision (Level 4) 3 credits EV H/502/8408
Unit 20 | Undertake research on behalf of the senice (Level 6) 6 credits EV J/502/8434
. Lead and manage career development work in an .
Unit 21 organisation 9 credits EV Y/505/2625
. Continuously improve career development work in an .
Unit 22 organisation 6 credits EV D/505/2626
Unit 23 | Plan and Design Career Related Learning 5 credits EV T/505/2969
04512 OCR Level 4 Diplomain Career Information and Advice 45 credits 600/0805/2
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Entry Qualification
code Qualification title Creditvalue Assessment number
Made up of:

e Units 1-5 (30 credits)
e At least 15 credits from Units 6—23.

Preparing to work in the career information, advice and

Unit 1 guidance sector (Level 4) 6 credits EV A/502/8432
. Reflecting on practice and continuous professional .
Unit 2 development (Level 4) 6 credits EV D/502/8438
. Inteniew clients to determine their need for career :
Unit3 information, advice and guidance (Level 4) 6 credits EV J/502/8417
Unit 4 Meeting the career-related information needs of clients 6 credits EV L/502/8418
(Level 4)
Unit 5 Career choice theories and concepts to support clients 6 credits EV A/502/8401
(Level 4)
. Plan and deliver career-related learning in groups .
Unit 6 6 credits EV A/502/8429
(Lewel 4)
. Assist clients to review the achievement of career-related :
Unit 7 actions (Level 4) 2 credits EV H/502/8425
Unit 8 Provide ongoing support to clients (Level 4) 2 credits EV R/502/8436
Unit 9 Use diagnostic and assessment tools with clients 6 credits EV A/502/8446
(Lewel 5)
. Explore and agree how to meet the career-related needs :
Unit 10 of clients (Level 4) 6 credits EV T/502/8414
: Source, evaluate and use Labour Market Information with :
Unit 11 clients (Level 4) 3 credits EV Y/502/8440
: Engage with support networks to help clients to meet their .
Unitl2 = eer-related needs (Level 4) 3 credits EV L/502/8404
Unit 13 ﬁ)sast clients to apply for learning, training and work (Level 3 credits EV Y/502/8423
Unit 14  Negotiate on behalf of clients (Level 5) 4 credits EV T/502/8445
. Understand how to support specific client groups to :
Unit15 ' Gvercome barriers to leaming, training and work (Level 4) | S CTedits EV D/502/8441
. Obtain and organise career-related information to support :
Unit16  Clients (Level 4) 3 credits EV J/502/8420
. Refer clients to sources of specialist support to meet their :
Unitl7? | ceds (Level 4) 2 credits EV Y/502/8437
Unit 18 | Undertake research on behalf of the senice (Level 6) 6 credits EV J/502/8434
Unit 19 | Advocate on behalf of clients (Level 6) 4 credits EV H/502/8442
Unit 20 Prepare to deliver senices to clients in an outreach setting 2 credits EV M/502/8430
(Lewel 4)
Unit21  Promote career-related learning to clients (Level 4) 6 credits EV F/502/8433
. Operate within networks to support the delivery of the .
Unit 22 senice (Level 3) 2 credits EV D/502/8407
Unit 23 | Evaluate senvice provision (Level 4) 3 credits EV H/502/8408
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6.2 Learning and Development

Entry Qualification
code Qualification title Credit value Assessment number
OCR Level 3 Award in Assessing Competence in the Work ]
08353 Environment 9credits = 500/9944/9
Certification only: last certification date is 31 December 2018.
Made up of: Units 1-2.
OCR Level 3 Awardin Assessing Vocationally Related .
08354  Achievement 9credits = 500/9942/5
Certification only: last certification date is 31 December 2018.
Made up of: Units 1 and 3.
08355 OCR Level 3 Certificate in Assessing Vocational Achievement 15credits = 500/9941/3
Certification only: last certification date is 31 December 2018.
Made up of: Units 1-3.
Unit 1 Understanding the principles and practices of assessment = 3 credits EV D/601/5313
Unit2 | Assess occupational competence in the work environment = 6 credits EV H/601/5314
Unit3 | Assesswocational skills, knowledge and understanding 6 credits EV F/601/5319
OCR Level 4 Award in the Internal Quality Assurance of 3
esed Assessment Processes and Practice 1Zeredis | SOUERAET
Certification only: last certification date is 31 December 2018.
Made up of: Units 1-2.
OCR Level 4 Certificate in Leading the Internal Quality Assurance 3
el of Assessment Processes and Practice drerealis | BITeEE
Last date to make entries is 31 December 2017; last certification date is 30 September 2018.
Made up of: Units 1-3.
Unit 1 Understandmg th_e principles and practices of internally 6 credits EV T/601/5320
assuring the quality of assessment
Unit 2 Internally assure the quality of assessment 6 credits EV A/601/5321
Unit 3 Plan, allpggte and monitor work in own area of 5 credits EV H/600/9674
responsibility
OCR Level 4 Award in the External Quality Assurance of :
e Assessment Processes and Practice dzereclis | SUUEEE
Certification only: last certification date is 31 December 2018.
Made up of: Units 1-2.
OCR Level 4 Certificate in Leading the External Quality ]
e=rl Assurance of Assessment Processes and Practice lyerealis | S0ieee
Certification only: last certification date is 31 December 2018.
Made up of: Units 1-3.
Unit 1 Understandmg th_e principles and practices of externally 6 credits EV F/601/5322
assuring the quality of assessment
Unit2  Externally assure the quality of assessment 6 credits EV J/601/5323
Unit 3 Plan, aII_oqr_;\te and monitor work in own area of 5 credits EV H/600/9674
responsibility
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Entry Qualification
code Qualification title Creditvalue Assessment number

10229 OCR Level 3 Award in Facilitating Learning and Development 12 credits = 600/2663/7

Certification only: last certification date is 31 December 2018.
Made up of:

e Unitl

e An additional 6 credits from either Unit 9 or 10 (6 credits).

10230 OCR Level 3 Certificate in Learning and Development 30 credits  600/2664/9

Certification only: last certification date is 31 December 2018.

Made up of:

e Units 1and 2 (12 credits)

e An additional 6 credits from either Unit 9 or 10

e The remaining 12 credits from Units 5-21 (excluding Units 6, 11 and 17-18).

10231 OCRLevel 4 Awardin Learning and Development 12 credits =~ 600/2665/0

Certification only: last certification date is 31 December 2018.
Made up of:

e Unit 3 (6 credits)

e Anadditional 6 credits from Units 4, 6, 13, 24, 27 or 31.

10232 OCRLevel 4 Diplomain Learning and Development 45 credits = 600/2545/1
Certification only: last certification date is 31 December 2018.

Made up of:

e Units 2 and 3 (12 credits)

e Anadditional 33 credits from Units 4—31 (excluding Unit 21), of which at least 18 must come from Units
25-31 to achiewve the endorsement (Management)

e 23 credits or more must be achieved at Level 4

e [f selected, Units 15 and 16 must be takenin combination with Unit 14. However, Unit 14 can be taken
without being linked to any other units.

Understand the principles and practices of learning and

Unit 1 6 credit EV Y/502/9541
n dewelopment (Level 3) credis

Unit 2 Reflect on and improve own practice in learning and 6 credits EV 3/502/9552
dewvelopment (Level 4)

Unit 3 Principles, theories and practices of learning and 6 credits EV D/502/9542
dewelopment (Level 4)

Unit 4 Identify the learning needs of organisations (Level 4) 6 credits EV H/502/9543

Unit 5 Icgentify individual learning and development needs (Lewel 3 credits EV K/502/9544

Unit6  Dewelop learning and development programmes (Level 4) = 6 credits EV M/502/9545

Unit 7 Plan and_prepare specific learning and development 6 credits EV T/502/9546
opportunities (Level 3)

Unit 8 Deelop and prepare resources for learning and 6 credits EV A/502/9547
dewelopment (Level 4)

Unit 9 Facilitate learning and development in groups 6 credits EV F/502/9548
(Level 3)

Unit 10 g)acmtate learning and development for individuals (Level 6 credits EV 3/502/9549

Unit 11 Manage learning and development in groups 6 credits EV A/502/9550
(Level 4)

Unit 12 Engage learners in the learning and development process 6 credits EV F/502/9551

(Lewel 3)
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Entry Qualification

code Qualification title Creditvalue Assessment number

Unit 13 Eval'uqte and improve learning and development 6 credits EV L/502/9553
provision (Lewel 4)

Unit 14 Understanding the principles and practices of assessment 3 credits EV D/601/5313
(Lewvel 3)

Unit 15 Asgess occupational competence in the work 6 credits EV H/601/5314
environment (Level 3)

Unit 16 Assess vocational skills, knowledge and understanding 6 credits EV F/601/5319
(Lewel 3)

Unit 17 Understanding th_e principles and practice of internally 6 credits EV T/601/5320
assuring the quality of assessment (Level 4)

Unit 18 | Internally assure the quality of assessment (Level 4) 6 credits EV A/601/5321

Unit 19 Provide information and advice to learners and employers 3 credits EV R/502/9554
(Level 3)

Unit 20 Eng_age with employers to develop and support learning 6 credits EV Y/502/9555
provision (Level 3)

Unit 21 Understanding the employing organisation (Level 3) 3 credits EV R/600/1764

Unit 22 Engage with employers to facilitate workforce 6 credits EV D/502/9556
dewelopment (Level 4)

Unit 23 Develop_aln.d evaluate operational plans for own area of 6 credits EV v/600/9588
responsibility (Level 5)

Unit 24 Provide !egdership and direction for own area of 5 credits EV T/600/9601
responsibility (Level 4)

Unit 25 Manage or support equality of opportunity, diversity and 4 credits EV M/600/9628
inclusion in own area of work (Level 3)

Unit 26 Work productively with colleagues and stakeholders 6 credits EV M/600/9662
(Lewel 5)

Unit 27 Plan, aII_oggte and monitor work in own area of 5 credits EV H/600/9674
responsibility (Level 4)

Unit 28 Set objectives and provide support for team members 5 credits EV M/600/9600
(Lewel 3)

. Deweloping collaborative relationships with other .

Unit 29 organisations (Level 5) 7 credits EV T/600/9694

Unit 30 g/l)anage a budget for own area or activity of work (Level 7 credits EV A/600/9695

Unit 31 ‘l\l/)lanage the achievement of customer satisfaction (Level 5 credits EV A/600/9793

6.3 Teaching and Support

Entry Qualification

code Qualification title Creditvalue Assessment number

OCR Level 5 Diplomain Teaching Learners with

— Dyslexia/Specific Learning Difficulties

42 credits 600/3017/3

Last date to make entries is 30 September 2018; last certification date is 30 September 2020.
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Entry Qualification
code Qualification title Creditvalue Assessment number
Made up of Units 1-4.

Understanding Special Educational Needs policy and

Unit 1 context in relation to dyslexia/specific learning difficulties 8 credits EV A/503/4201
. Assessing the needs of individuals with dyslexia/specific .

Unit 2 learning difficulties 11 credits EV F/503/4202

Unit 3 P Ia_n'nlng ano! teachmg'learnln_g progra_mme_s_for . 15 credits EV J/503/4203
individuals with dyslexia/specific learning difficulties

Unit4  EValuation of teaching and learning programmes for 8 credits EV L/503/4204
individuals with dyslexia/specific learning difficulties

10219 OCR Level 7 Diplomain Teaching and Assessing Learnerswith 60 credits ~ 600/3018/5

Dyslexia/Specific Learning Difficulties

Last date to make entries is 30 September 2018; last certification date is 30 September 2020.
Made up of Units 1-6.

Understand theoretical concepts for teaching
Unit1l individuals with dyslexia/specific learning 8 credits EV A/503/3906
difficulties

Understanding psychometric and educational
Unit2  assessment methods in the context of 10 credits EV F/503/3907
dyslexia/specific learning difficulties

Assessing individuals for dyslexia/specific

Unit 3 : e 9 credits EV J/503/3908
learning difficulties
Planning and teaching learning programmes for

Unit4  individuals with dyslexia/specific learning 15 credits EV J/503/4203
difficulties
Evaluation of teaching and learning programmes

Unit5  for individuals with dyslexia/specific learning 8 credits EV L/503/4204

difficulties

Relating theoretical and methodological
Unit6  perspectives to practice in the context of 10 credits EV J/503/3911
dyslexia/specific learning difficulties

®OCR Level 3 Award in Preparing to Teach inthe Lifelong

10318 Learning Sector

12 credits 600/6236/8

Certification only: last certification date is 28 February 2019
Made up of:

e Unit4

e 6 credits from Units 7, 9, 10, 11

e Unit 14 or 15.

®OCR Level 3 Certificate in Teachingin the Lifelong Learning

— Sector

36 credits 600/6237/X

Certification only: last certification date is 28 February 2019
Made up of:

e Units4and 16

e 6 credits from Units 7, 9, 10, 11

e Unit 14 or 15
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Entry Qualification
code Qualification title Creditvalue Assessment number

e Unit 18 or 20

e Unit22or 23

e Unit24 or 26

e 12 credits from Units 31-36, 39-41, 45, 49-53.

®OCR Level 4 Award in Preparing to Teach in the Lifelong

10520 Learning Sector

12 credits 600/6464/X

Certification only: last certification date is 28 February 2019
Made up of:

e Units4orb

e 6 credits from Units 6—9 or Unit 12

e 3 credits from Units 13-15.

At least 9 credits must be at Leel 4.

Units 6 and 7 cannot be combined.

Units 8 and 9 cannot be combined.

®OCR Level 4 Certificate in Teachingin the Lifelong Learning

——— Sector

36 credits 600/6241/1

Certification only: last certification date is 28 February 2019
Made up of:

e Unitdorb

e 6 credits from Units 69 or Units 10-12
e 3 credits from Units 13-15

e Unitl6or 17

e 3 credits from Units 18-20

e 3 credits from Units 21-23

o 3 credits from Units 24-26

e 12 credits from Units 31-41, 45, 49-55.
24 credits must be at Level 4 or above.
Units 6 and 7 cannot be combined.

Units 8 and 9 cannot be combined.

®OCR Level 5 Diplomain Teaching inthe Lifelong Learning

10322 Sector

120 credits =~ 600/6248/4

Certification only: last certification date is 28 February 2019

Made up of:
e Units 1-3
e Unitd4or5

e 6 credits from Units 69 or Units 10-12
e 3 credits from Units 13-15

e Unitl6or17

e 3 credits from Units 18-20

e 3 credits from Units 21-23

e 3 credits from Units 24-26

e Unit 27 or 28

e Unit29o0r 30

e 36 credits from Units 31-55.

63 credits must be at Lewel 5 or abowe.

A maximum of 12 credits can be at Level 3.
Units 6 and 7 cannot be combined.

Units 8 and 9 cannot be combined.

Unitl  Continuing personal and professional development 12 credits M D/503/4904
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Other Qualifications: Teaching and Support

Entry Qualification
code Qualification title Creditvalue Assessment number
(Lewvel 5)
Unit 2 Curriculum development for inclusive practice (Level 5) | 12 credits M H/503/4905
Unit3 | Wider professional practice (Level 5) 12 credits M F/601/5319
. Roles, responsibilities and relationships in lifelong .
Unit 4 learning (Level 3) 3 credits M M/503/4907
. Roles, responsibilities and relationships in lifelong .
Unit 5 learning (Level 4) 3 credits M T/503/4908
Unit 6 Understanding inclusive learning and teaching in lifelong 3 credits M R/503/1241
learning (Level 4)
. Understanding inclusive learning and teaching in lifelong .
Unit 7 learning (Level 3) 3 credits M Y/503/1239
. Using inclusive learning and teaching approaches in .
Unit 8 lifelong learing (Level 4) 3 credits M D/601/5313
; Using inclusive learning and teaching approaches in .
Unit 9 lifelong leaming (Level 3) 3 credits M F/502/9548
Unit 10 | Facilitate learning and development in groups (Level 3) 6 credits M J/502/9549
Unit 11 g)acmtate learning and development for individuals (Level 6 credits M A/502/9550
Unit 12 | Manage learning and development in groups (Level 4) 6 credits M R/503/1238
Unit 13 | Principles of assessmentin lifelong learning (Level 4) 3 credits M Y/503/1242
Unit 14 | Principles of assessment in lifelong learning (Level 3) 3 credits M F/503/1235
. Understanding the principles and practices of .
Unit 15 assessment (Level 3) 3 credits M T/503/1233
Unit 16 | Delivering lifelong learning (Level 3) 3 credits M M/503/1229
Unit 17 | Delivering lifelong learning (Level 4) 3 credits M M/503/1232
Unit 18 | Assessing learners in lifelong learning (Level 3) 3 credits M D/503/4921
Unit 19 | Assessing learners in lifelong learning (Level 4) 3 credits M K/503/4923
Unit 20 Assess vocational skills, knowledge and understanding 6 credits M 3/503/4928
(Lewel 3)
Unit 21 | Planning to meet the needs of learners (Level 4) 3 credits M F/503/4944
Unit 22 | Planning to meet the needs of learners (Level 3) 3 credits M Y/503/4920
Unit 23 Identify individual learning and development needs 3 credits M A/503/4926
(Level 3)
Unit 24 | Using resources for lifelong learning (Level 3) 3 credits M T/503/4925
Unit 25 | Using resources for lifelong learning (Level 4) 3 credits M Y/503/4917
. Dewelop and prepare resources for learning and .
Unit 26 development (Level 3) 6 credits M D/503/4918
Unit 27 | Enabling learning through assessment (Level 5) 12 credits M A/502/9547
Unit 28 | Enabling learning through assessment (Lewel 4) 12 credits M A/503/4912
. Applying theories and principles for planning and .
Unit 29 enabling inclusive learning and teaching (Level 4) 12 credits M T/503/4911
. Applying theories and principles for planning and .
Unit 30 enabling learning (Level 5) 12 credits M K/502/9544
: Assess occupational competence in the work .
Unit 31 environment (Level 3) 6 credits M H/601/5314
. Understanding the principles and practices of internally .
Unit 32 assuring the quality of assessment (Level 4) 6 credits M 1/601/5320
Unit 33 Assessment and support for the recognition of prior 6 credits M K/503/5473

learning through the accreditation of learning outcomes
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Other Qualifications: Teaching Support

Entry

code Qualification title
(Lewvel 3)

Unit 34 | The coaching and mentoring roles (Level 3)

Unit 35 | The coaching and mentoring roles (Level 4)

. Deelop learning and development programmes (Level

Unit 36 4)

Unit 37 Deeloping, using and organising resources within the
lifelong learning sector (Level 4)

Unit 38 Deeloping, using and organising resources within the
lifelong learning sector (Level 5)

Unit 39 Engage learners in the learning and development
process (Lewel 3)

Unit 40 Engage with employers to develop and support learning
provision (Level 3)

Unit 41 Engage with employers to facilitate workforce
dewelopment (Level 4)

Unit42 ESOL and the learners (Lewel 5)

Unit43 | ESOL theories and frameworks (Lewel 5)

Unit 44 Improving numeracy knowledge, understanding and
practice (Level 5)

Unit 45 | Internally assure the quality of assessment (Level 4)

Unit 46 | Literacy and the learners (Lewel 5)

Unit 47 | Literacy theories and frameworks (Level 5)

Unit 48  Numeracy and the learners (Lewel 5)

Unit 49 | Equality and diversity (Level 3)

Unit 50 | Equality and diversity (Level 4)

Unit 51 | Evaluating learning programmes (Level 4)

Unit 52 | Identify the learning needs of organisations (Level 4)

Unit 53 Working with the 14—16 age range in the learning
environment (Level 4)

Unit 54 Working with the 14-19 age range in the learning
environment (Level 5)

Unit 55 | Delivering employability skills (Level 5)

6.4 Teaching Support

Entry
code Qualification title

04464 OCR Level 2 Awardin Support Work in Schools

Made up of:
e Units 1-4 (9 credits)
e A further 3 credits from either Unit 5 or Unit 6.

*This qualification is knowledge-based and will be moderated.

04465 Schools

Made up of:
e Units 1-4 and 7-11 (24 credits)
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6 credits
6 credits

6 credits

15 credits

15 credits

6 credits

6 credits

6 credits

15 credits
15 credits

15 credits

6 credits
15 credits
15 credits
15 credits

6 credits

6 credits

3 credits

6 credits

9 credits

15 credits

6 credits

OCR Level 2 Certificate in Supporting Teaching and Learningin

Credit value Assessment

M

<

< T LLL LKL £ £ 20

<

Creditvalue Assessment
12 credits

30 credits

Qualification
number

M/503/5507
T/503/5508
M/502/9545

D/503/5390
H/503/5391
F/502/9551
Y/502/9555

D/502/9556

A/503/5011
J/503/5013

L/503/5014

A/601/5321
D/503/5017
D/503/5020
H/503/5021
R/503/5788
Y/503/5789
L/503/5790
H/502/9543

J/503/7215

L/503/7216

F/504/0226

Qualification

number
501/0043/9

501/0432/9
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Other Qualifications: Teaching Support

Entry Qualification
code Qualification title Creditvalue Assessment number

o Afurther 3 credits from either Unit 5 or Unit 6

e Afurther 3 credits from any one of the remaining units.

OCR Level 2 Certificate in Supporting the Wider Curriculum in

04466 Schools

20 credits 501/0041/5

Made up of:

e Units 1-4 and 9-10 (14 credits)

e A further 3 credits from either Unit 5 or Unit 6

e A further 3 credits from one of Units 8, 17 and 19-21.

Unit1  Child and young person development (Level 2) 2 credits EV/M* H/601/3305

Safeguarding the welfare of children and young people

it 2
Unit2 - Level 2)

3 credits EV/M* K/601/3323

Communication and professional relationships with

Unit 3 . 2 credits EV/M* F/601/3313
children, young people and adults (Level 2)

Unit 4 Equality, diversity and inclusion in work with children and 2 credits EV/M* D/601/3321
young people (Lewel 2)

Unit5  Schools as organisations (Level 2) 3 credits EV/M* T/601/3325

Unit6  Schools as organisations (Level 3) 3 credits EVIM* A/601/3326

Unit 7 Help improve own and team practice in schools 3 credits EV T/601/7391
(Level 2)

Unit 8 Maintain and support relationships with children and 3 credits EV D/601/7403
young people (Lewel 2)

Unit 9 Support children and young people's health and safety 3 credits EV T/601/7410
(Lewel 2)

Unit 10 Support children and young people's positive behaviour 2 credits EV T/601/7407
(Lewel 2)

Unit 11  Support learning activities (Level 2) 4 credits EV A/601/7411

Unit 12 Contribute to supporting bilingual learners (Level 2) 2 credits EV L/601/7414

Unit 13  Invigilate tests and examinations (Level 3) 3 credits EV Y/601/7416

Unit 14  Prepare and maintain learning environments (Level 2) 3 credits EV D/601/7417

Unit 15  Provide displays in schools (Level 2) 3 credits EV K/601/6500

Unit 16  Support assessment for learning (Level 3) 4 credits EV A/601/4072

Unit 17 S_upport children and young people at meal or snack 3 credits EV A/601/6517
times (Lewel 2)

Unit 18 Support chlldre_n and young people with disabilities and 4 credits EV D/601/6526
special educational needs (Lewvel 2)

Unit 19 Support children and young people's play and leisure 3 credits EV T/601/6564
(Level 2)

Unit 20 Sup.port children and young people's travel outside of the 3 credits EV Y/601/6573
setting (Level 2)

Unit 21  Support extra-curricular activities (Level 2) 3 credits EV M/601/6577

Unit 22 Support the use of |nformat|on anq communication 2 credits EV AJ601/6579
technology for teaching and learning (Lewel 2)

Unit 23 Mowve and position individuals in accordance totheir plan 4 credits EV 3/601/8027

of care (Lewvel 2)
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Other Qualifications: Teaching Support

Entry

code Qualification title

Unit 24  Provide support for therapy sessions (Level 2) 2 credits
04467 OCR Level 3 Awardin Supporting Teaching and Learningin

Schools

Made up of: Units 1-4.
*This qualification is knowledge-based and will be moderated.

OCR Level 3 Certificate in Supporting Teaching and Learningin

04468 Schools

Made up of: Units 1-11.

OCR Level 3 Certificate in Cover Supervision of Pupilsin

04469 Schools

Made up of: Units 1-4, 6-8, 10-11 and 52-53.

OCR Level 3 Diplomain Specialist Support for Teaching and

Jal Learning in Schools

Made up of:

e Units 1-11 (32 credits)

o A further 12 credits from the remaining units

At least 40 credits must be at Level 3 or abowe.

Rules of combination:

¢ Units 49 and 50 cannot be combined

e Candidates selecting Unit 21 must also select Unit 20

e Candidates selecting Units 23—27 must also select Unit 22.

Communication and professional relationships with

Unit 1 . 2 credits
! children, young people and adults (Level 3) I
Unit2  Schools as organisations (Level 3) 3 credits
Unit 3 Understand child and young person development 4 credits
(Lewvel 3)

Unit 4 Understand how to safeguard the wellbeing of children 3 credits
and young people (Level 3)

Unit 5 Support learning activities (Level 3) 4 credits

Unit 6 Promote children and young people's positive behaviour 3 credits
(Lewel 3)

Unit 7 Dewelop professional relationships with children, young 2 credits
people and adults (Lewel 3)

Unit 8 Prgmote equality, diversity and inclusion in work with 2 credits
children and young people (Lewvel 3)

Unit 9 Support assessment for learning (Level 3) 4 credits

Unit 10 quage'in personal developr'nent in health, social care or 3 credits
children's and young people's settings (Level 3)

Unit 11 Support children and young people's health and safety 2 credits
(Lewel 3)

Unit 12 Plan and deliver learning activities under the direction of 4 credits
ateacher (Lewel 3)

Unit 13 Support literacy development (Level 3) 3 credits

Unit 14  Support numeracy development (Level 3) 3 credits

OCR Entry Codes: Vocational Qualifications 2018/19 v1

Credit value Assessment

EV

12 credits

32 credits

30 credits

44 credits

EV/M*

EV/M*

EV/IM*

EV/M*

EV

EV

EV

EV

EV

EV

EV

EV

EV
EV

Qualification
number

D/601/9023

501/0044/0

501/0042/7

501/0240/0

501/0857/8

F/601/3327
A/601/3326

L/601/1693

Y/601/1695
F/601/4073

A/601/4069

H/601/4065

M/601/4070
A/601/4072

A/601/1429

D/601/1696

D/601/7711

M/601/7714
A/601/7716
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Entry
code

Unit 15

Unit 16
Unit 17
Unit 18

Unit 19
Unit 20

Unit 21

Unit 22

Unit 23

Unit 24

Unit 25

Unit 26

Unit 27

Unit 28

Unit 29

Unit 30

Unit 31

Unit 32

Unit 33

Unit 34

Unit 35

Unit 36

Unit 37

Unit 38

Unit 39

126

Qualification title

Support teaching and learning in a curriculum area
(Lewel 3)

Support delivery of the 14-19 curriculum (Level 3)
Provide literacy and numeracy support (Level 3)

Support gifted and talented learners (Level 3)

Support children's speech, language and communication

(Lewvel 3)
Support bilingual learners (Lewel 3)

Provide bilingual support for teaching and learning
(Lewvel 3)

Support disabled children and young people and those
with special educational needs (Level 3)

Support children and young people with behaviour,
emotional and social development needs (Level 3)

Support learners with cognition and learning needs
(Lewvel 3)

Support learners with communication and interaction
needs (Lewel 3)

Support learners with sensory and/or physical needs
(Lewel 3)

Support individuals to meet personal care needs
(Lewvel 2)

Support children and young people during transitions in

their lives (Level 3)

Dewelop inteniewing skills for work with children and
young people (Lewel 3)

Facilitate the learning and development of children and
young people through mentoring (Level 3)

Improving the attendance of children and young people

in statutory education (Level 3)

Promote the well-being and resilience of children and
young people (Level 3)

Provide information and advice to children and young
people (Level 3)

Support children and young people to achieve their
education potential (Level 3)

Support children and young people to make positive
changes in their lives (Level 3)

Support young people in relation to sexual health and
risk of pregnancy (Level 3)

Support young people to develop, implement and review

a plan of action (Level 3)

Support young people who are socially excluded or
excluded from school (Level 3)

Assistin the administration of medication (Level 2)

Other Qualifications: Teaching Support

3 credits

3 credits
3 credits

4 credits

4 credits

4 credits

6 credits

5 credits

4 credits

4 credits

4 credits

4 credits

2 credits

4 credits

3 credits

4 credits

5 credits

4 credits

3 credits

4 credits

4 credits

2 credits

3 credits

2 credits

4 credits

Credit value Assessment

EV

EV
EV
EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

EV

Qualification
number

J/601/7718

F/601/7720
L/601/7722
R/601/7723

T/600/9789
Y/601/7724

D/601/7725

H/601/7726

Y/601/7707

M/601/8121

K/601/8134

M/601/8135

F/601/8060

D/601/8325

L/601/1337

T/601/1381

M/601/1377

F/600/9780

A/601/1334

D/600/9785

M/600/9788

F/502/5242

M/601/1329

R/502/5231

A/601/9420
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Other Qualifications: Teaching Support

Entry Qualification
code Qualification title Creditvalue Assessment number
Unit 40  Invgilate tests and examinations (Level 3) 3 credits EV Y/601/7416
Unit41  Lead an extra-curricular activity (Level 3) 3 credits EV A/601/8333
Unit 42  Maintain learner records (Level 3) 3 credits EV Y/601/8338
Unit43  Monitor and maintain curriculum resources (Level 3) 3 credits EV D/601/8342
Unit 44  Organise travel for children and young people (Lewvel 3) = 2 credits EV H/601/8357
Unit 45 Supervl_sg_chlldren_ and young p(_eople on journeys, \Visits 3 credits EV H/601/8360
and activities outside of the setting (Level 3)
Work in partnership with parents to engage them with
Unit46  their children's learning and development in school 6 credits EV A/602/1846
(Lewvel 3)
Unit 47 Work with other practitioners to support children and 3 credits EV R/601/8368

young people (Lewel 3)
Unit48  Plan, allocate and monitor work of a team (Level 3) 5 credits EV Y/600/9669
Provide leadership and direction for own area of

it 4 i EV T 1

Unit 49 responsibility (Level 4) 5 credits /600/960

Unit 50 Set objectives and provide support for team members 5 credits EV M/600/9600
(Lewel 3)

Unit 51 Support_le_a}rning and development within own area of 5 credits EV M/600/9676
responsibility (Level 4)

Unit52  Team working (Level 3) 3 credits EV A/501/5163
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