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INTRODUCTION
This resource brings together the questions from the January 2017 examined unit 2 and the marking guidance into one place for 
easy reference.

We have also included exemplar candidate answers with commentary for question 5 a + b.

The Question Paper, Insert and Mark Scheme are available from Interchange.
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INSERT
‘Euro Go Tours’ are a travel company that specialise in package holidays to popular European resorts. The company has 
asked Interactive Solutions, an independent graphics and web design company, to design and build a new holiday planning 
website.

Interactive Solutions are a small team:

• Jason is the tech wizard and web coder. He creates all the interactive functions on the website  using JavaScript. He 
knows how to build web sites so that they can be viewed on different platforms and devices.

• Cerys is a graphic design and PR graduate who has brought new ideas to the company. She designs all print products 
and layout of websites and apps. Cerys also writes promotional content.

• Kamran is the sales and marketing officer. He also deals with the project management of commissions to the company.

Interactive Solutions have taken you on temporarily to help plan, design and build the ‘Euro Go Tours’ website and supporting 
content.

PRODUCT BRIEF
The planning website is to be called myholidayplanner.com and will allow groups of friends to plan their holiday via an 
interactive, personalised hub. ‘Euro Go Tours’ have suggested that users of the website are able to create an account that 
has multiple admin users, with the information being stored in the Cloud. This will allow users to access the website from a 
variety of devices and contribute to planning the holiday whenever and wherever they are.

‘Euro Go Tours’ have requested that the website be divided into different sections, including clothing, transport, travel 
documentation, accommodation, clubbing and nightlife, daytrips and food and drink. Each section will allow users to post 
images, videos, music and upload documents together with embedded material from social media sites, such as Pinterest 
and Instagram.

There will also be a diary and forum section where users can update their daily progress to chart their role in the planning 
process.

The target audience age demographic of myholidayplanner.com is 18 – 30 years of age, and it is hoped that the social aspect, 
multimedia functions and cross media access will appeal to this group. Whilst ‘Euro Go Tours’ intend the website to appeal to 
all genders, preliminary market research has suggested that women enjoy planning holidays most.

‘Euro Go Tours’ wants to launch myholidayplanner.com at the end of September.

‘Euro Go Tours’ also require the production of a promotional online video that will advertise the website and this will be 
launched two months earlier via social media at the end of July. This will be one-minute long. They also require supporting 
print based newspaper and magazine adverts to promote the launch.
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Questions 1a and b

Mark scheme guidance

1a) Candidates may use other examples from the specific brief.

1b) One mark for each revenue stream identified, two marks for each suitable explanation.

Candidates’ answers will demonstrate understanding about cross promotion as part of synoptic learning from Unit 1.

Credit should be given for a variety of creative revenue opportunities.
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Question 2

Mark scheme guidance

Read answer as a whole and then award marks.

Points that may be covered:

Jason

• JavaScript skills are useful for interactivity needed.

• Understands how to structure a website.

Cerys

• Graphics background that links to layout of content.

• Understands writing copy and content.

Level 3 (6-8 marks)

There is an excellent discussion that covers both Jason and Cerys’ different skills in relation to website development and specific 
brief. The links will be explained fully. 

Level 2 (3-5 marks)

There is a good discussion that covers both Jason and Cerys’ different skills in relation to website development and specific brief. The 
links may not always be explained fully. 

Level 1 (1-2 marks)

The answer may only be a basic description of Jason and Cerys’ skills in relation to the brief. The answer will feature few, if any, links 
being identified. 
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Question 3

Mark scheme guidance

3a) One mark for each legal or ethical issue identified, two marks for each suitable explanation.

 Maximum three marks per legal or ethical issue identified.

3b) Candidates do not have to explain the acronym.
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Question 4

Mark scheme guidance

4ai) One mark for the method identified, two marks for suitable explanation.

This question is synoptic content link to Unit 1 (LO5).

4aii) One mark for the method identified, two marks for suitable explanation.

This question is synoptic content link to Unit 1 (LO5).

4aiii) One mark for the method identified, two marks for suitable explanation.

This question is synoptic content link to Unit 1 (LO5).
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Question 4

Mark scheme guidance

4b) One mark for the method identified, two marks for suitable explanation.

Candidates may also reference the fact that social media such as Snapchat is more popular with 18 year olds and Facebook with 
young professionals.

4c) One mark for the effect identified, two marks for suitable explanation.

Proposed content for things like food and nightlife will have mass appeal and examples of music etc. may be referenced by the 
candidates.
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Question 5

Mark scheme guidance

5a) One mark for the activity, two marks for the suitable explanation of the importance and expansion.

Three marks maximum for each answer.

Candidate may reference visualisation diagrams with reference to creating a title card and this should be accepted.

5b) One mark for the contingency plan, two marks for suitable explanation and expansion.

There will be a range of responses based on the variety of planning for a promo video.

The contingency identified should be based on the answers above. If it does not the credit awarded should be limited to maximum 1 mark.
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Exemplar candidate work

Question 5 (a & b) – low level answer
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Commentary

5a) This is a low level answer because the candidate was incorrect when they identified ‘filming’ as an activity that would be part of 
the development process. 

This would be a medium level answer if they identify a correct activity (e.g. scripting, equipment hire, budgeting). The answer could 
also be a medium level if the second answer (planning of title graphics) had been explained to greater extent.

5b) This is a low level answer because the contingency identified was incorrect against the example given. The contingency would 
need to be appropriate based on the above example and explained in relation to the context of video production.
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Question 5 (a & b) – medium level answer
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Commentary

5a) This is a medium level answer because the candidate was correct in identifying two activities (scripting and organisation of crew). 

This would be a high level answer if both answers had been explained to greater extent in terms of why they are important to the 
video production process.

5b) This is a medium level answer because the contingency identified was fully correct against the example of scripting given. 

The contingency is appropriate but would need greater explanation in relation to the context of video production and give a 
thorough explanation of saving or distributing scripts digitally (e.g. collaborative work spaces) to make it into a higher level answer.
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Question 5 (a & b) – high level answer
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Commentary

5a) This is a high level answer because the candidate was correct in identifying two activities (scripting and production of a call 
sheet). 

Full marks for 5a) have been awarded because the two activities have been fully explained in terms of why they are important to the 
video production process.

5b) This would have been awarded marks if a correct contingency in relation to scripting had been provided by the candidate (e.g. 
such as digital distribution).
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Question 6

Mark scheme guidance

The question is about the creation of the pre-production document.

Main focus is the ability to create a suitable document for the website development team so that it can be created meeting the 
client brief.
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Question 7
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Mark scheme guidance

Level 3 (6-8 marks)

Clear structure with logical progression which can be easily followed. 

Content is relevant to the context of promoting a holiday planning website.

4 or more of technical aspects covered.

Detail is clear and understandable.

Level 2 (3-5 marks)

Structure of storyboard is clear but may not be totally logical.

Content is not always fully relevant to the context of promoting a holiday planning website.

Maximum 3 technical aspects covered.

Some required detail is missing.

Level 1 (1-2 marks)

Storyboard has basic structure (may not be clear).

Content is not relevant to the context of promoting a holiday planning website.

Maximum 1 technical aspect covered.

There is no detail in the information provided. 
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Question 8

Mark scheme guidance

Level 4 - 16-20 marks
An excellent evaluation about the effective use of visualisation diagrams to aid the start of the development of the website and 
supporting materials. A wide range of wholly appropriate visualisation diagram techniques and uses will be covered using context 
based examples to fully justify the points made. 

Reference to the aiding of communication within the development team will be made. 

Specialist terms will be used correctly and appropriately. 

There will be few, if any, errors in grammar, punctuation and spelling. 

Level 3 - 11-15 marks 
A good evaluation about the use of visualisation diagrams to aid the start development of the website and supporting materials. 
Visualisation diagram techniques and uses are context-based, appropriate and sometimes justified. 

There will be some errors of spelling, punctuation and grammar but these are unlikely to be intrusive or obscure meaning. 

Level 2 - 6-10 marks  
A basic evaluation about the use of visualisation diagrams to support development of the website or supporting materials. 
Visualisation diagram techniques and uses are mostly appropriate and linked to the context. 

There are likely to be some errors of spelling, punctuation and grammar of which some may be noticeable and intrusive. 

Level 1 - 1-5 marks  

Limited understanding of the use of visualisation diagrams is demonstrated. 

The examples used are sometimes appropriate and may be general and not linked to the context.
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