
Cambridge Nationals Advisory Support Call
We understand that supporting you to be ready for first teaching is important. We have a range of support 
materials, resources, and training available to help you on your journey with us. We also offer an advisory support 
call for centres who are delivering a Cambridge National subject for the first time. This is available before your first 
assessment, where we will answer any of your questions including administration, delivery, and assessment. If you 
are an existing centre and have any questions, please contact our Customer Support Centre in the first instance at 
support@ocr.org.uk or on 01223 553998.

To help us signpost you to the most appropriate support, please let us know the following.

Tell us about you and your centre

Centre Name

Centre Number

Your Name

Job Title

Tel. Number

Email Address

Tell us about your delivery	

Do you deliver Cambridge Nationals already?	 Yes:	 No:

If yes; what subject/s?		

Do you deliver a similar competitor qualification?

If yes; what qualification/s?	 Yes:	 No:

What subjects would you like advice for, including any units?

Subject  Units

Child Development

Creative iMedia

Engineering (add discipline under Units)

Enterprise and Marketing

Health and Social Care

IT

Sport (add discipline under Units)

mailto:support%40ocr.org.uk?subject=


What topics would you like advice on?

Where can I find generic information on the Cambridge Nationals suite? Where 

can I find subject specific introductory information?

How can I get ideas on delivering the qualification content? 

What teaching and delivery resources are available?

What administration support (internal and external assessment) is available?

What advice can you give me to help me make accurate assessmentdecisions? 

Where can I find sample learner work?

Please tell us your availability

As support involves speaking to your centre directly, please let us know when you’re available.

Date: Time:

Date: Time:

We will try our best to accommodate your preferred date/s; however, so we can provide a high-quality service, we 
use members of our trained assessor team. At certain times of the year, they’re extremely busy, so please provide a 
range of dates.

• Most of our support is free and available to you throughout the duration of your delivery.

• Some items of support are only available once you have committed to teaching the qualification.

How to request a Cambridge Nationals Advisory Support call

To request an advisory support call for Cambridge Nationals, please complete the information above and email the 
form to the CPD Team at professionaldevelopment@ocr.org.uk.

This will provide you with an opportunity to discuss the specification and content, assessment criteria and delivery 
ideas. One thing we can’t discuss or look at, is live student work.

Most of our advisory support is available on-line through our secure website for teachers, ‘Teach Cambridge’.
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