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You will now have finished the five minutes’ reading time plus 
your additional time allowance for this paper. The test will begin 
now.

INSTRUCTIONS TO CANDIDATES
During this introduction you should tell the invigilator 
immediately if you have any difficulty in hearing the recording. 
Once the questions have begun, the recording will not be 
stopped.
Write your name, centre number and candidate number in the 
boxes on the first page. Please write clearly and in capital letters.
Use black ink.
Answer ALL the questions.
Read each question carefully. Make sure you know what you 
have to do before starting your answer.
Write your answer to each question in the space provided. 
Additional paper may be used if necessary but you must clearly 
show your candidate number, centre number and question 
number(s).
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INFORMATION FOR CANDIDATES
The number of marks is given in brackets [ ] at the end of each 
question or part question.
The total number of marks for this paper is 40.
Listen carefully to the instructions and follow the example for 
each exercise.
There will be pauses to give you time to read the questions and 
to write your answers.
You will hear all the recordings twice.
You may write your answers at any time during the test.
You do not have to write in full sentences and your answers will 
not be marked for the accuracy of the language.
Dictionaries are NOT allowed.
Open your booklet now.
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EXERCISE 1: Questions 1 – 8

School and future plans

Read the questions.

Listen to these young people and complete the sentences briefly 
IN ENGLISH.

EXAMPLE:

Isabel

     geographyIsabel loves  ��������������������������������������������

You will now hear the whole recording once and then it will be 
repeated.

Vicente

1  Vicente is interested in how people  ������������������� [1]

2  In his future job he wants to care for  ������������������ [1]

3  The castle in Vicente’s city is  ������������������������ [1]

[PAUSE]
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Marisol

4  Marisol plans to  ����������������������������������� [1]

5 Many people work in  ������������������������������� [1]

6  She is currently doing  ������������������������������ [1]

[PAUSE]

Iñaki

7 In Cuba, Iñaki will visit  ������������������������������ [1]

8 He thinks his studies  ������������������������������� [1] 

 [TOTAL: 8 MARKS]
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EXERCISE 2: Questions 9 – 12

Problems with relationships

Read the lists.

 PROBLEM INVOLVING  ACTION TO TAKE

A aggressive behaviour G apologise

B friendships  H  complain to someone in 
authority 

C parent   J explain the situation

D poverty  K move away

E privacy being invaded L  seek support from a family 
member

F romance  M take a holiday
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Listen and write the correct letters in the boxes.

EXAMPLE:

  PROBLEM INVOLVING ACTION TO TAKE

 Gema C  L

You will now hear the whole recording once and then it will be 
repeated.

9 Sergio   [2]

10 Laura   [2]

11 Lucas   [2]

12 Cristina   [2]

[TOTAL: 8 MARKS]
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EXERCISE 3: Questions 13 – 20

Travel and the wider world

Read the questions.

Listen to these people’s experiences.

Tick the correct box for each question.

EXAMPLE – Juanjo:

Juanjo buys his tickets 

A on-line.   3

B from a travel agent. 

C at the station.  

You will now hear the whole recording once and then it will be 
repeated.

Tula

13 Tula believes that air travel is becoming 

 A more expensive. 

 B available to most people. 

 C an environmental threat.   [1]
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14 She believes that it is unfair when people 

 A complain. 

 B sit in the wrong seat. 

 C travel with pets.   [1]

[PAUSE]

Ernesto

15 In Chile, Ernesto lived 

 A with his aunt. 

 B near a market. 

 C in an isolated place.   [1]

16 He sometimes didn’t get much sleep because of the 

 A noise at night. 

 B work schedule. 

 C hot weather.   [1]

[PAUSE]
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Pamela

17 Pamela has got a job 

 A in a big city. 

 B near her home. 

 C at sea.   [1] 

18 She is a talented 

 A actress. 

 B musician. 

 C sportswoman.   [1]

[PAUSE]

Santi

19 Santi tries to avoid 

 A waste. 

 B delays. 

 C heat.   [1]
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20 He is interested in exploring 

 A lakes and mountains. 

 B close to home. 

 C cities abroad.   [1]

 [TOTAL: 8 MARKS] 
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EXERCISE 4: Questions 21 – 28

Myths and reality

Read the questions.

Complete the sentences briefly IN ENGLISH.

EXAMPLE:

Pedro

      employmentPedro is talking about  �����������������������������������

You will now hear the whole recording once, and then it will be 
repeated.

Raúl

21 Raúl says it is important to  �������������������������� [1]

22  Sea levels have risen 17 centimetres in  ���������������� [1] 

[PAUSE]

Anita

23 Anita believes people now work  ���������������������� [1]

24  Their families may not give them  ��������������������� [1]
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[PAUSE]

Alfonso

25 Alfonso disagrees with what he sees  ������������������ [1]

26  In the work-place he believes computers  �������������� [1]

[PAUSE]

Mrs Colomer

27 Mrs Colomer recently  ������������������������������� [1]

28  Driving is something she  ���������������������������� [1] 

 [TOTAL: 8 MARKS]



14

EXERCISE 5: Questions 29 – 34

Interview with Juan Vazquez – hotel manager

Look at the questions.

Listen to the recording and write brief answers IN ENGLISH.

EXAMPLE:

What did Juan do to prepare for management?

Training course�������������������������������������������������������

You will now hear the whole recording once, and then it will be 
repeated.

29 What TWO things do hotel guests bring with them? 

 (Give TWO details)

 (a)   ����������������������������������������������� [1]

 (b)   ����������������������������������������������� [1]

[PAUSE]

30 What caused a disturbance during a special dinner?
����������������������������������������������������� [1]

[PAUSE]
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31 Give details of TWO particularly moving things that have 
happened to hotel guests. 

 (Give TWO details)

 (a)   ����������������������������������������������� [1]

 (b)   ����������������������������������������������� [1]

[PAUSE]

32 In his early career what criticism did Juan make of some 
hotel guests?

 �������������������������������������������������� [1]

33 What has he now come to believe?

 �������������������������������������������������� [1]

[PAUSE]

34 Why does Juan see his work as a privilege?

 �������������������������������������������������� [1]

 [TOTAL: 8 MARKS]

END OF QUESTION PAPER
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