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Answer	all	the	questions.	

1   (a) Mark,	a	residential	care	home	manager,	is	reviewing	the	care	home’s	health	and	safety	
policies.	

Identify	four health	and	safety policies	the	residential	care	home	should	have.

1		...........................................................................................................................................

	..............................................................................................................................................

2		...........................................................................................................................................

	..............................................................................................................................................

3		...........................................................................................................................................

	..............................................................................................................................................

4		...........................................................................................................................................

	..............................................................................................................................................
[4]

(b)* Explain	how	Mark,	as	an	employer,		should	promote,	maintain	and	enforce	health	and	
safety	policies	at	the	residential	care	home.

[9]

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................
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	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................
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(c) State	five	actions	that	staff	working	in	the	kitchen	of	a	residential	care	home	must	take	to	
comply	with	the	Food	Safety	(General	Food	Hygiene)	Regulations	1995.

1	.	..........................................................................................................................................

	..............................................................................................................................................

2		...........................................................................................................................................

	..............................................................................................................................................

3		...........................................................................................................................................

	..............................................................................................................................................

4		...........................................................................................................................................

	..............................................................................................................................................

5		...........................................................................................................................................

	..............................................................................................................................................
[5]

(d) Give	an	example	of	a	musculoskeletal	hazard	that	staff	working	in	a	care	home	may	face.	
Identify	the	potential	impact	this	may	have	on	the	member	of	staff.

Hazard		.................................................................................................................................

	..............................................................................................................................................

Impact		..................................................................................................................................

	..............................................................................................................................................
[2]
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2  (a)* Louise	works	as	a	group	leader	for	‘Action	Adventures’,	who	specialise	in	providing	
climbing	activities	for	young	adults	with	learning	disabilities.

Explain	Louise’s	responsibilities,	as	an	employee,	regarding	health	and	safety.

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..........................................................................................................................................[7]
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(b)* A	young	person	falls	while	climbing	and	is	seriously	injured.	The	investigation	found	that	
staff	were	not	properly	trained	in	using	safety	equipment	and	no	risk	assessment	was	
carried	out.	Explain	the	consequences	for	Action	Adventure.

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................
[7]
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3   (a) Broadlease	is	a	temporary	home,	run	by	a	charity,	for	individuals	who	have	experienced	
domestic	violence.

Identify	two	potential	environmental	hazards	that	could	cause	harm	to	individuals	at	
Broadlease.

1		...........................................................................................................................................

	..............................................................................................................................................

2		...........................................................................................................................................

	..............................................................................................................................................
[2]

(b) Suggest	two	reasons	why	the	charity	needs	a	‘security	of	premises,	possessions	and	
individuals	policy’.

1		...........................................................................................................................................

	..............................................................................................................................................

2		...........................................................................................................................................

	..............................................................................................................................................
[2]

(c)* Analyse	the	potential	consequences	for	the	charity	and	the	residents	if	they	do	not	follow	
the	‘security	of	premises,	possessions	and	individuals	policy’.

[7]

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................
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	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

(d) A	resident	is	aggressive	towards	a	member	of	staff.

(i) Explain	two	actions	staff	should	take	during	the	incident.

Action	1:		...............................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

Action	2:		...............................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................
[4]
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(ii) Explain	two	actions	staff	should	take	after	the	incident.

Action	1:		...............................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

Action	2:		...............................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................

	..............................................................................................................................................
[4]
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4*  A	fire	breaks	out	in	a	residential	care	home	for	children	with	disabilities.	

Analyse	the	ways	that	health	and	safety	legislation	helps	reduce	the	risk	of	harm.

In	your	answer	you	should	include	the	following:

•	 Fire	risk	assessment
•	 Evacuation	procedures.

	.....................................................................................................................................................

	.....................................................................................................................................................

	.....................................................................................................................................................

	.....................................................................................................................................................

	.....................................................................................................................................................

	.....................................................................................................................................................

	.....................................................................................................................................................

	.....................................................................................................................................................

	.....................................................................................................................................................

	.....................................................................................................................................................

	.....................................................................................................................................................

	.....................................................................................................................................................

	.....................................................................................................................................................

	.....................................................................................................................................................

	.....................................................................................................................................................

	.....................................................................................................................................................

	.....................................................................................................................................................

	.....................................................................................................................................................

	.....................................................................................................................................................

	.................................................................................................................................................[7]

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE
If	additional	answer	space	is	required,	you	should	use	the	following	lined	pages.	The	question	
number(s)	must	be	clearly	shown	–	for	example	1(d)	or	6(b).
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	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................

	.........................................................................................................................................................
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