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Introduction
These exemplar answers have been chosen from the 
summer 2017 examination series. 

OCR is open to a wide variety of approaches and all 
answers are considered on their merits. These exemplars, 
therefore, should not be seen as the only way to answer 
questions but do illustrate how the mark scheme has 
been applied. 

Please always refer to the specification (http://www.ocr.
org.uk/qualifications/as-a-level-gce-english-language-
h070-h470-from-2015/) for full details of the assessment 
for this qualification. These exemplar answers should 
also be read in conjunction with the sample assessment 
materials and the June 2017 Examiners’ Report to Centres 
available on the OCR website http://www.ocr.org.uk/
qualifications/. 

The question paper, mark scheme and any resource 
booklet(s) will be available on the OCR website from 
summer 2018. Until then, they are available on OCR 
Interchange (school exams officers will have a login for 
this). 

It is important to note that approaches to question 
setting and marking will remain consistent. At the same 
time OCR reviews all its qualifications annually and may 
make small adjustments to improve the performance of 
its assessments. We will let you know of any substantive 
changes.

http://www.ocr.org.uk/qualifications/as-a-level-gce-english-language-h070-h470-from-2015/
http://www.ocr.org.uk/qualifications/as-a-level-gce-english-language-h070-h470-from-2015/
http://www.ocr.org.uk/qualifications/as-a-level-gce-english-language-h070-h470-from-2015/
http://www.ocr.org.uk/qualifications/
http://www.ocr.org.uk/qualifications/
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Exemplar 1

An investigation into the different ways males and females assert 
power in a Model United Nations conference.

The candidate has used transcripts from a Model United Nations debate and comprised of sections of a debate from the Human 
Rights Forum about the refugee crisis. A number of male and female delegates were debating clauses on this issue. The speeches 
were mainly spontaneous speech as the delegates do not have time to write their speeches in advance.
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Exemplar 1
AO1 – This is a very impressive Investigation that fully adopts the conventions of report writing and academic register. The 
analysis is detailed and incisive and the Investigation is systematic throughout. The candidate consistently links sophisticated 
language analysis to contexts and theories and the focus points for the analysis has been selected with discernment. There 
is excellent use of visual aids to record key data.  Level 5 – 10 marks

AO2 – The candidate seamlessly weaves concepts surrounding gender, power and politeness theories throughout the 
Investigation. Theory is used both as the basis from which to determine the language features to explore and as a means of 
interpretation. The theories are consistently critically engaged with in a highly discerning and sophisticated manner. Level 
5 - 10 marks

AO3 – The candidate has demonstrated a keen awareness as to how the contexts of the debate format shapes the language 
use of males and females and how this may also influence the extent to which the focus theories are refuted or supported 
within this specific context. There is also excellent clarification of subject specific terminology and contexts to ensure 
accessibility for the readership and this demonstrates an awareness of the academic contexts of this type of Investigation. 
Level 5 - 10 marks

AO5 – The poster addresses all of the key areas of the Investigation in a highly coherent manner. The key findings are 
recorded in detail and the candidate has fully engaged with the new format and audience. There is an excellent level of 
synthesis within the poster through both written and visual mediums. Level 5 - 10 marks

Overall mark: 40



Exemplar Candidate Work

21

A Level English Language

© OCR 2018

Exemplar 2
An investigation into the language patterns used by operators 
and callers during emergency calls.
The candidate has used several transcripts of emergency calls which have been published on the internet as part of news reports 
and other sources.  
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Exemplar 2
AO1 - A unique choice of topic and a well-considered Investigation. The report fully adopts the conventions of report 
writing and adopts a sophisticated register throughout. A systematic approach to data analysis has been adopted and 
interpretation of data is closely linked to the premise set out early within the opening sections of the report. There is 
detailed and critical discussion which is linked from the outset to the specific contexts that shape the language use and to 
relevant theories. Level 5 - 10 marks

AO2 – There is a thorough and focused engagement with a range of theories. The Literature Review section (which serves 
as an early stage of the methodology) draws out a range of appropriate communication theories. The candidate clearly 
has an excellent grasp of the concepts and issues underpinning these theories. There are a couple of aspects which do 
suggest the lower level mark in level five. The first issue is the fact that the premise of exploring which party has most power 
within the communications is rather reductive, suggesting a minor mishandling, perhaps over-reliance, on the theory when 
considering the nature of the purpose of the communication. The second issue is that this is a lengthy report and perhaps 
greater concision and/or selectivity may have been applied within the Literature Review Section in particular. Level 5 - 9 
marks

AO3 – There is certainly a very clear and consistently insightful engagement with the contexts that underpin the language 
uses within the data sources and the candidate makes strong use of these contexts when setting out the hypothesis 
and focuses for the Investigation, in addition to shaping analysis and conclusions.  Perhaps a more subtle and nuanced 
discussion of specific contexts for each of the data sources might have aided the analysis – in that while the candidate 
had considered the stressful nature of the communication – more might have been made of the protocols of emergency 
services teams for example. Level 5 - 9 marks

AO5 –The candidate has produced a well-organised poster which addresses all of the key sections and synthesises many 
of the key details of the investigation. There has certainly been care taken to ensure that it meets the need of the new 
audience and the register is generally appropriate. Visual tools are used to aid in the communication of information in 
addition to aesthetic appeal. The word count is fairly low – and perhaps more might have been done to develop sections 
that might have benefitted from greater detail/explanation. More may also have been made of the graphs to cross-reference 
them within the findings section. Level 4 - 8 marks

Overall mark: 36 
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Exemplar 3

How does the oratory style of Donald Trump compare to that of 
Adolf Hitler?
The candidate has used transcripts of a well known speeches from both Donald Trump and Adolf Hitler. 
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Exemplar 3
AO1 – A very popular choice of topic, done to a good standard. A very well-structured report that utilises the conventions 
to a high standard. From the outset the candidate outlines the focal language features and the broad similarities between 
Trump and Hitler’s ideologies that makes this an interesting area of discussion and worthy of linguistic investigation. The 
writing is clear and coherent throughout. The language features are systematically discussed and solid interpretations are 
made. The candidate does express which language levels they intend to explore – but this is not supported by a detailed 
engagement with contexts and concepts until the analysis section and so precisely why the language levels are being 
discussed and why concepts are relevant is not fully realised until fairly late. Opportunities may have been lost to visually 
represent key data points for each language area and this may have provided greater space for analysis (reducing some 
description-heavy areas). There are also some expression and editing issues in this piece. Level 4 – 8 marks

AO2 – There is a good level of engagement with Synthetic Personalisation and this is used to draw out comparisons 
between the two oratory styles. There is also a strong engagement with subject terminology and how these language 
features form the rhetorical arsenal of each user, demonstrating a more wide-ranging understanding of concepts and issues 
that are reflected in the language use. Level 4 – 8 marks

AO3 – There is a good level of contextual knowledge demonstrated and some appropriate interpretations are provided as 
to why certain linguistic features should be present given these contexts (purpose of the speeches, the possible audiences 
(and likely reception), the timing of the speeches and the broader social/political/economic climate). Level 5 – 9 marks 

AO5 – This is a visually impressive Poster which does make use of one visual representation of information and has otherwise 
been designed to aesthetically appeal to an audience. The register is mostly appropriate for the new audience and purpose, 
though is perhaps over colloquial at times. The Poster serves as a meaningful summary of key aspects of the Investigation, 
and therefore, despite its brevity, there is ample coverage of the material to provide useful insights into the comparative 
oratory styles of Trump and Hitler. The flair and focus of material makes this piece just worthy of a Level 4 mark (ideally there 
would be greater coverage of content within this level). Level 4 – 7 marks

Overall mark: 32 
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Exemplar 4
An investigation into how female Prime Ministers have used 
language differently to male Prime Ministers.
The candidate has used transcripts from a variety of speeches and interviews that were made by four Prime Ministers.
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Exemplar 4
AO1: Teressa May’s use of language was a popular choice of topic this series, and the candidate has produced a good, solid 
Investigation comparing May with other politicians. The candidate has on the whole followed the conventions of report 
-writing and they have adopted a mostly systematic approach to analysing the data. The writing is clear and coherent and 
there is a strong cross-referencing to the visual representation of data (though the graphs may have been more accessible 
had they been embedded into the body of the Investigation). The candidate does outline some of the key contextual and 
theoretical principles in the opening sections, providing a clear sense of direction for the Investigation. This is a valid topic 
area, but perhaps too many variables are considered, resulting in some lack of depth within the analysis.  Level 4 – 7 marks

AO2: There is a good handling of gender and politeness related theories, and the candidate does introduce these concepts 
early and continues to address them within the analysis of the data. There is a solid understanding of concepts and 
issues demonstrated in this Investigation. Perhaps, because of the breadth of the material, the candidate is restricted in 
how focused they can be in critically assessing the ways in which accepted assumptions about gendered language and 
politeness theories are supported or refuted by the data.  Level 4 – 7 marks

AO3: The candidate makes valid points about the ways in which ideologies, socio-political backdrops, the experience of the 
PMs and expected audience reception shapes the language use within the data sources. Again, because of the breadth of 
data sources and variables, contextual discussion is not always as full as it might be.  Level 4 – 7 marks

AO5: A visually engaging Poster, that uses visual tools aesthetically, but more importantly to convey record key information. 
The Poster summarises much of the key material from within the Investigation, provides balanced coverage within each 
section and is written in an appropriate register.  Level 4 - 8 marks

Overall Mark: 29 
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Exemplar 5

What different representations of refugees are visible in a 
comparison of The Daily Mirror and The Sun’s articles covering the 
movement of refugees?
The candidate has used articles published by both newspapers about the movement of refugees who are leaving war-torn Syria.
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Exemplar 5
AO1 –  The candidate has chosen a relevant topic and offers a clear set of investigation aims. The data sources are well 
contextualised and are analysed in a systematic way. On the whole, the Investigation adopts a clear writing style and is well 
organised. There are instances where the analysis could have drawn on evidence to provide a more compelling case. The 
capture of data into graphs is useful, though cross-referencing might have been aided through inclusion of graphs within 
the body of the Investigation.   Level 4 - 7 marks

AO2 – There is a good level of knowledge of concepts/issues, drawing on linguistic and social theorists to underpin the 
premise of the Investigation, though a greater critical engagement with concepts and theories would have enriched the 
analysis section. In particular, the binary nature of media language is particularly usefully applied.  Level 4 – 7 marks

AO3 – The candidate has demonstrated good awareness of the contexts of media production, the specific political leanings 
of each of the Newspapers that they have used, and the broader contexts of the refugee crisis and how this has been 
documented within the media in order to shape and reflect public attitudes. Level 4 – 7 marks

AO5 – The candidate has produced a visually stimulating Poster and has transferred key details from the Investigation onto 
the poster. The Poster is not organised in the most coherent manner, in that the conclusion section sits in the middle, but 
the efforts made to synthesise the key information within each section is generally successful. The register is appropriate for 
the general academic audience. The use of visual tools to communicate information is also successful.  Level 4 – 7 marks

Overall mark: 28 
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Exemplar 6

How does Katie Hopkins use language to assert power on This 
Morning?
The candidate uses the transcripts of three interviews that have been published on the internet.
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Exemplar 6
AO1 – The candidate does adopt a reasonably coherent approach to analysing specific language features within the data 
sources in order to explore concepts of linguistic power-claiming techniques. The language specific terminology is generally 
accurately applied, but this response does not always provide sufficient depth of analysis to achieve at the higher levels. The 
candidate organised their Investigation in a coherent manner throughout, and tables are usefully employed to present data. 
Level 3 – 6 marks

AO2 – The candidate has utilised a couple of useful theories in relation to power-claiming techniques and though these 
might have been addressed more closely in the early sections of the Investigation, the candidate does make a reasonably 
convincing case as to how Hopkin’s language use refutes or supports the underpinning theories. Level 3 – 6 marks 

AO3 – The candidate provides useful contextual information as to the professional and media persona of Hopkin’s and 
considers the implications of this constructed identity on some level. There is also an awareness of audience reception. 
However, beyond this the contextual influences on the language use seen in the data sources is under-developed. Level 3 – 
6 marks 

AO5 – The candidate has addressed the key sections from the report in a reasonably effective way, and have communicated 
ideas through visual tools cater to the needs of the new audience. The register is a little informal at times, but the writing 
is generally clear and accessible. There is perhaps too little written content, to fully extrapolate the key details of the 
Investigation in meaningful detail.  Level 3 – 5 marks

Overall Mark: 23 
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Exemplar 7

Does language in fashion online magazines oversexualise a 
female’s appearance more than males?
The candidate has used a variety of articles and data from  online fashion magazines.
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Exemplar 7
AO1 – The candidate has selected an interesting topic of study, with which they clearly engage. The candidate has produced 
a reasonably coherent investigation, which utilises appropriate sections and adopts a reasonably clear writing style. The 
candidate applies appropriate methods in a mostly sound way. There is some repetition and some areas where points are 
under-developed. Level 3 – 5 marks 

AO2 – The candidate demonstrates a sound level of theoretical understanding which has enabled them to select 
appropriate language features to analyse and to interpret how some of the linguistic features function. Specifically, Lakoff is 
utilised with some success in relation to empty adjectives but there is no real critical engagement with the theory. Level 3 – 
5 marks

AO3 – The candidate demonstrates a sound attempt to explore contexts in relation to gender representations within the 
media and makes reasonable assumptions with regard to the objectification and sexualisation of women (and men). Points 
are often rather assertive and not fully supported by evidence. Level 2 – 4 marks

AO5 – The candidate achieves a clear transformation that takes account of the academic poster form. The visual elements 
enhance the writing and interest the reader. This is a solid piece which addresses much of the key content clearly. Level 3 – 5 
marks

Overall mark: 19 
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