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Introduction
These exemplar answers have been chosen from the summer 
2018 examination series.

OCR is open to a wide variety of approaches and all answers 
are considered on their merits. These exemplars, therefore, 
should not be seen as the only way to answer questions but 
do illustrate how the mark scheme has been applied.

Please always refer to the specification https://www.ocr.org.
uk/Images/171195-specification-accredited-a-level-gce-
english-language-h470.pdf for full details of the assessment 
for this qualification. These exemplar answers should also be 
read in conjunction with the sample assessment materials 
and the June 2018 Examiners’ report or Report to Centres 
available from Interchange https://interchange.ocr.org.uk/
Home.mvc/Index

The question paper, mark scheme and any resource 
booklet(s) will be available on the OCR website from summer 
2019. Until then, they are available on OCR Interchange 
(school exams officers will have a login for this and are able 
to set up teachers with specific logins – see the following link 
for further information http://www.ocr.org.uk/administration/
support-and-tools/interchange/managing-user-accounts/).

It is important to note that approaches to question setting 
and marking will remain consistent. At the same time OCR 
reviews all its qualifications annually and may make small 
adjustments to improve the performance of its assessments. 
We will let you know of any substantive changes.

For the purposes of this resource, we have used eight 
candidate scripts, which we have broken down and grouped 
as responses to individual questions. Please see below the 
overall marks each of those eight candidates received:

Script 1 (comprising of all Exemplar 1 responses) – 60 marks

Script 2 (comprising of all Exemplar 2 responses) – 57 marks

Script 3 (comprising of all Exemplar 3 responses) – 53 marks 

Script 4 (comprising of all Exemplar 4 responses) – 49 marks

Script 5 (comprising of all Exemplar 5 responses) – 47 marks

Script 6 (comprising of all Exemplar 6 responses) – 43 marks

Script 7 (comprising of all Exemplar 7 responses) – 41 marks

Script 8 (comprising of all Exemplar 8 responses) – 35 marks

Script 9 (comprising of all Exemplar 9 responses) – 31 marks

Script 10 (comprising of all Exemplar 10 responses) – 19 marks

https://www.ocr.org.uk/Images/171195-specification-accredited-a-level-gce-english-language-h470.pdf
https://www.ocr.org.uk/Images/171195-specification-accredited-a-level-gce-english-language-h470.pdf
https://www.ocr.org.uk/Images/171195-specification-accredited-a-level-gce-english-language-h470.pdf
https://interchange.ocr.org.uk/Home.mvc/Index
https://interchange.ocr.org.uk/Home.mvc/Index
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
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Question 1

Exemplar 1 Level 6 24 marks

Print Script

3 of 14 30/08/2018, 13:15



Exemplar Candidate Work

5

AS Level English Language

© OCR 2018

Print Script
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Print Script
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Print Script

5 of 14 30/08/2018, 13:15

Examiner commentary
This answer was awarded full marks, since it met - and in some ways exceeded - the requirements of a top level. This is a thorough, 
systematic and assured response which combines a clear grasp of terminology and wide range of evidence with a methodical and 
assured understanding of context. Writing is in a secure academic register and patterns of language are clearly established and 
evidenced. Reception AND production are addressed in the response to AO3.

For AO1, a range of features/methods are applied from the outset, including sentence types, direct address, alliteration, positive face, 
modality, passive and active voice, contractions, pre-modification and convergence. Patterns of embedded and elliptical clauses are 
established and evidenced. Each feature is clearly linked to a contextual point (AO3) in a way which suggests secure understanding 
of the relationship between language use and reception/production. For example, the use of informal language features in what 
might be expected to be a formal piece -such as contractions, fronted conjunctions and ellipsis - is linked to the convergence of the 
producer with a broad audience, thus avoiding alienation of potential donors (AO3). The use of rich and emotive pre-modification 
(AO1) is pragmatically linked to the producer’s wish to elicit sympathy from the receiver (AO3) thus increasing the chance of 
donations to the charity. This is an excellent example of an answer which deftly synthesises the address to AO1 and AO3 throughout 
the analysis, rather than addressing the AOs separately.

It is important to note that this answer does not include an introduction and/or conclusion, but rather launches straight into the 
question from the outset. Such conciseness and focus is a significant contributing factor to the mark awarded.

Exemplar 2 Level 6 23 marks

Print Script

4 of 18 30/08/2018, 13:17
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Print Script

4 of 18 30/08/2018, 13:17

Print Script
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Print Script
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Print Script
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Print Script

7 of 18 30/08/2018, 13:17

Print Script

8 of 18 30/08/2018, 13:17

Examiner commentary
A thorough and wide-ranging response which explores patterns in the text in order to reach some methodical and well-judged 
conclusions regarding contextual factors. There are some moments of real perception which are worthy of a top level award. 
The repeated use of pronouns and direct address and is identified and explored in some depth in terms of both reception and 



Exemplar Candidate Work

10

AS Level English Language

© OCR 2018

Exemplar 3 Level 6 22 marks

production. For example, the producer’s quest to evoke a sense of personal unity almost akin to a family juxtaposed with the use of 
the first person, to ensure a mix of authority and professional power with the personal. The semantic field of security and comfort 
is evidenced combined with the use of the personal anecdote to evoke feelings of sympathy and gratitude in the receiver, who is 
identified as having been targeted from a more privileged background. The repeated use of pre-modification and collocation (‘a 
warm welcome’) to appeal to the receiver’s conscience and heighten awareness of the contrast between their own lives and that of 
the homeless. The juxtaposition of the compound-complex sentence patterns to provide depth of information with the short simple 
sentences used in the personal anecdote to convey dramatic effect are explored convincingly, using well-chosen evidence from the 
text (essential in a top level).

Again, there is no introduction or conclusion.

Print Script

3 of 14 30/08/2018, 13:22
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Print Script

4 of 14 30/08/2018, 13:22

Print Script

3 of 14 30/08/2018, 13:22

Print Script

5 of 14 30/08/2018, 13:22
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Print Script

5 of 14 30/08/2018, 13:22

Print Script

6 of 14 30/08/2018, 13:22

Examiner commentary
A very strong answer which applies a range of appropriate methods in a systematic way and explores some patterns with well-
chosen evidence and a full range of terminology. The establishing of patterns is not quite as thorough as in Exemplars 1 and 2, 
however. For example, the declarative tone identified throughout the text is unsupported, and evidence for patterns is at times 
limited. Nor is the writing always in a secure academic register (‘used massively’). For these reasons, full marks for AO1 were not 
awarded. Despite this, analysis of language is assured and consistent throughout and there is perceptive evaluation of contextual 
factors for both reception and production, linked to language features. Once again, there is no introduction or conclusion.

Exemplar 4 Level 5 19 marks

Print Script

3 of 14 30/08/2018, 13:24
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Print Script
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Print Script

4 of 14 30/08/2018, 13:24

Examiner commentary
This is a thorough and methodical response which engages with a range of features and identifies some patterns, with appropriate 
evidence and terminology. Contextual factors are weighed up in a strong and helpful way, although comments mostly stop short of 
being truly perceptive. As with Exemplars 1 and 2, patterns are established, however this answer lacks the breadth of evidence from 
the text and the depth of contextual discussion linked to these features which characterises these exemplars. For example, although 
pronoun patterns are identified and a valid link made to face-saving techniques, this is not fully explored. Similarly, the pattern 
of asyndetic listing is identified and evidenced, however the link made to reception (the building up of a tense rhythm) remains 
undeveloped. This can again be contrasted with Exemplar 2. Having said this, there are moments of deeper analysis, for example the 
connection between the graphological feature of the red logo with both Christmas (a happy time for the more privileged audience) 
and danger (for the homeless), thus exhibiting the contrasting contextual connotations of that feature for different members of 
society.

Exemplar 5 Level 5 19 marks

Print Script

3 of 14 30/08/2018, 13:27
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Print Script

3 of 14 30/08/2018, 13:27

Print Script
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Print Script
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Print Script
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Print Script

6 of 14 30/08/2018, 13:27

Print Script

5 of 14 30/08/2018, 13:27

Examiner commentary
A solid response which covers quite a bit of ground. Some patterns are identified (pre-modification, semantic fields, hyperbolic 
language) although unfortunately not always evidenced (e.g. interrogatives, concrete nouns, sentence types). Where evidence 
was provided, this was not always dense or well-chosen (for example, the concrete noun ‘job’ is not securely within the lexical field 
of homelessness). Answers which identify patterns but fail to evidence those patterns with well-chosen examples from the text 
are rarely awarded higher than a Level 4 for AO1. Since there are a range of methods applied here, using a wide range of accurate 
terminology, this response did access the Level 5 category for AO1, but the ability to clearly identify patterns with well-chosen 
evidence was not awarded. The possible effects of contextual factors on both reception and production are explored in some 
detail, although again this is not consistent throughout the answer, with some more vague and undeveloped connections made to 
context in places. 
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Exemplar 6 Level 4 16 marks

Print Script

3 of 14 30/08/2018, 13:29

Print Script

4 of 14 30/08/2018, 13:29
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Print Script

4 of 14 30/08/2018, 13:29

Print Script

5 of 14 30/08/2018, 13:29
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Examiner commentary
In this mid-range response, patterns are vaguely alluded to but not clearly identified or established, therefore the answer cannot 
securely access the top two levels for AO1. There is clear singling out of relevant examples related to particular linguistic levels, 
using appropriate terminology (e.g. personal pronouns, rhetorical question and interrogatives, abstract nouns). Analysis of 
language is present in the piece, if somewhat lacking in depth and inconsistent in places. For example, the use of politeness 
features to appeal to the audience for help, the use of emotive language to elicit sympathy and increase donations etc. are valid, 
if straightforward, evaluations. This, together with the coherent written expression of the piece and the consistently accurate use 
of a range of terminology positions the response securely in the top Level 4 category for AO1. Similarly, for AO3, there is evidence 
of some convincing weighing up of contextual factors on language production and reception. For example, the use of synthetic 
personalisation to encourage the audience to pass on the message of the charity to others, thus increasing awareness, is a helpful 
point. The deliberate use of the vocative (Martin) in the anecdote, thus providing him with an identity to which the audience can 
relate and consequently feel obliged to help through donation to the charity, is another developed point which shows the ability to 
weigh up context in relation to language use.

Exemplar 7 Level 4 15 marks

Print Script

3 of 14 30/08/2018, 13:31
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Print Script

3 of 14 30/08/2018, 13:31

Print Script
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Print Script

5 of 14 30/08/2018, 13:31

Examiner commentary
This response identifies some examples of language use, citing well-chosen evidence with accurate terminology. For example, the 
semantic field of charity is well supported with evidence from the text. The use of epistemic modal verbs is identified and supported 
with an accurate example, as is direct address. Some straightforward analysis is evident, although not always expressed eloquently. 
For example, the use of the semantic field is linked to reception in a way that is valid and relevant, but not particularly explorative 
or clearly articulated. This prohibits access to a higher level. There are also some general assertions on language use which are not 
convincing, for example, the ‘semantic field’ of Christmas which is evidenced by only two fairly loose examples (and is therefore not 
a semantic field). There is some convincing weighing up of contextual factors in relation to language use, more so with reception 
than production. However, conclusions tend to be repetitive and there is rather too much emphasis on the pragmatic objective to 
elicit donations from the audience (who are only loosely identified as ‘the public’). This is a borderline response which, whilst clearly 
written and displaying some accurate knowledge of language features, lacks the sustained coverage and insight of a higher level.

Exemplar 8 Level 4 15 marks

Print Script

3 of 14 30/08/2018, 13:35
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Print Script
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Print Script

5 of 14 30/08/2018, 13:35

Print Script

4 of 14 30/08/2018, 13:35

Examiner commentary
This is a generally competent response, with some singling out of examples of language features (second person pronouns, 
rhetorical question, declaratives) with relevant examples and some analysis in places. There are a few errors in terminology and 
looseness of expression which reveal a lack of assuredness (e.g. ‘a semantic field of lonely, freezing and rotten’ and ‘a semantic field 
of nourishing, warmth and kindness’). Analysis is present in the piece, for example the short declarative ‘Martin found himself on 
the street’ heightening the emotive register of the text, with the verb ‘found’ being linked to a lack of responsibility on the part of 
the homeless man for his plight. The point is then developed into a sound contextual conclusion on how this may affect reception. 
This is a fairly typical Level 4 answer, which makes valid and relevant points about language use and contextual factors but lacks the 
exploration and evaluation of a higher band.
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Exemplar 9 Level 3/4 13 marks

Print Script

3 of 14 30/08/2018, 13:38

Print Script

4 of 14 30/08/2018, 13:38
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Print Script

4 of 14 30/08/2018, 13:38

Print Script

5 of 14 30/08/2018, 13:38
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Examiner commentary
This is a borderline Level 3/4 response, making some clear points made about language use in places relating to some linguistic 
levels, supported with evidence. For example, the use of direct address and pronoun use to create synthetic personalisation is 
well understood. Use of terminology is not dense but mostly appropriate when used. Writing is clear, although not particularly 
economical in places. There are some clear, mostly straightforward, conclusions reached about contextual factors, particularly on 
reception. However, there is no real convincing weighing up of context, therefore the response remains in the Level 3 category for 
AO3. The conclusion is redundant and is not credit-worthy, since it merely repeats what has already been said. Had there been a 
wider range of language features discussed (instead of merely quoting/summarising from the text) with more dense terminology, 
and more focussed analysis of these points, the response would have more securely accessed the Level 4 category for AO1.

Exemplar 10 Level 2 8 marks

Print Script

3 of 14 30/08/2018, 13:39
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Print Script

4 of 14 30/08/2018, 13:39

Print Script

3 of 14 30/08/2018, 13:39

Print Script

5 of 14 30/08/2018, 13:39

Examiner commentary
Very few answers are awarded in the Level 2 category, however this is an example. The response is almost entirely assertive in 
tone, with a few attempts to consider language levels (rhetorical question, ellipsis) using the occasional piece of relevant evidence. 



Exemplar Candidate Work

29

AS Level English Language

© OCR 2018

Terminology is only partially appropriate and there are consistent errors (modal verb ‘just’, abstract noun ‘privileged’, adverb of 
manner ‘lonely’), which reveal a shallow understanding of linguistic concepts. There is irrelevant digression (e.g. customers Christmas 
shopping) which does not add to the response in any meaningful way. Only loose conclusions are reached about contextual factors, 
not securely linked to language features. 
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Question 2

Exemplar 1 Level 6 36 marks

Print Script

6 of 14 30/08/2018, 13:15
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Print Script
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Print Script

8 of 14 30/08/2018, 13:15

Print Script

9 of 14 30/08/2018, 13:15

Examiner commentary
Another assured response awarded full marks, due to its coverage of an impressive range of features in order to make some 
discerning points regarding contextual factors. Connections are methodical and enlightening. A wide range of appropriate 
language features across both texts has been systematically applied. Terminology is varied and appropriate. Writing is secure and 
academic. Importantly, patterns of language are established and explored (an answer which simply recognises patterns is unlikely 
to be awarded in the top level). Here, coverage includes a range of non-fluency features (false starts, fillers, contractions) which are 
synthesised with discerning contextual points. For example, the convergence of the interviewer to Duffy’s language being not only 
a means of establishing rapport but also a means of establishing authenticity for the reader. The producer’s use of pre-modification 
and imagery is perceptively linked to the challenging of gender stereotypes in poetry in both texts which is likely to appeal to a 
largely female audience who may be fans of Duffy. The use of interrogatives in both texts is compared and perceptively analysed, 
while again evaluated in terms of reception and production. The interviewer’s deliberate use of discourse markers (‘and so’; ‘finally’) 
to apply topic management is identified and linked to the partially-planned nature of Text B, while compared to their usage in Text 
C to establish the ethos of Duffy. Duffy’s use of taboo in Text C, identified by most candidates, is here incisively evaluated in terms of 
its deliberate production (The Times being a prestigious newspaper and therefore unlikely to routinely use such features) in order to 
reinforce the unrestrained and unaffected character of Duffy to the reader.

Again, the answer is focussed on the question from the outset, avoiding the use of a redundant introduction and/or conclusion.
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Exemplar 2 Level 6 34 marks

Print Script

9 of 18 30/08/2018, 13:17

Print Script

10 of 18 30/08/2018, 13:17
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Print Script
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Examiner commentary
Again, a thorough response which engages systematically with language across both texts to explore some interesting connections 
between them. Contextual factors are explored with direct reference to language in a way that is at times illuminating. Patterns of 
syndetic listing, coupled with triadic structures, are identified in both texts and linked to the nature of the topic (Poet Laureate) and 
the producer’s aim to create power within the discourse (Lakoff ). There is a recognition that this is a deliberately constructed pattern 
which will resonate with the audience, who are likely to be fans of Duffy and/or people with an interest in poetry. Comparisons of 
features are analytical, with conclusions which are convincing and methodical throughout, as well as being clearly evidenced (which 
is crucial for a top level answer). For example, turn-taking patterns within both texts are fully discussed and the more structured 
nature of the discourse within Text B versus the more spontaneous nature of C is recognised as being unusual given its spoken 
mode. This is a good example of a strong answer which compares the texts throughout, as opposed to adopting a text-by-text 
approach which often leads to uneven responses and/or limited comparisons.

Exemplar 3 Level 5/6 31 marks

Print Script

6 of 14 30/08/2018, 13:22

Print Script

7 of 14 30/08/2018, 13:22



Exemplar Candidate Work

39

AS Level English Language

© OCR 2018

Print Script

7 of 14 30/08/2018, 13:22

Print Script

8 of 14 30/08/2018, 13:22



Exemplar Candidate Work

40

AS Level English Language

© OCR 2018

Print Script

8 of 14 30/08/2018, 13:22

Print Script

9 of 14 30/08/2018, 13:22



Exemplar Candidate Work

41

AS Level English Language

© OCR 2018

Examiner commentary
Another strong answer, perhaps not as assured as Q1 for AO1 but still applying a range of appropriate methods systematically, using 
wide-ranging and appropriate terminology. There is some ability to establish patterns, although, like Q1, this is not always consistent 
or thorough. For that reason, the award for AO1 falls short of a top level. However, there are some perceptive and discerning 
points about the effects of language on contextual factors, which propel the award for AO3 into the top level. For example, the 
use of listing and anaphora (‘She’s a woman, she’s a Celt and she’s gay’) to highlight the significant milestones met by Duffy both 
professionally and personally (despite the stereotypical barriers which may have held her back), together with the use of abstract 
nouns (such as ‘love’) to show her ‘normality’ in the face of these perceived differences. For AO4, there is methodical application of 
linguistic concepts across the texts with helpful connections showing similarities and differences, although these stop short of being 
truly illuminating.

Exemplar 4 Level 5 30 marks

Print Script

5 of 14 30/08/2018, 13:24
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Print Script
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Examiner commentary
Again, there are some insightful comments and a broad range of exploration of the texts, with some patterns established. Context is 
well understood, and some wider knowledge of Duffy and Winterson informs some strong comments. Connections are methodical, 
although there are a few more vague links and comments which prevent the response from feeling truly illuminating. For example, 
the producer’s use of tripling to describe Duffy (‘She’s a woman, she’s a Celt and she’s gay’) is recognized but not convincingly 
developed. Similarly, the link made with Duffy’s reference to Larkin and women’s developing role in literature is another strong and 
valid contextual point which remains unexplored fully. To that end, this cannot be a top level response. However, with an impressive 
range of methods applied systematically throughout, using accurate and varied terminology, together with strong and helpful (if not 
discerning) points on contextual factors, this remains a strong answer.

Exemplar 5 Level 4/5 28 marks

Print Script

7 of 14 30/08/2018, 13:27
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Examiner commentary
Again, a full answer covering a lot of ground. There are a range of methods applied to both texts systematically, using appropriate 
terminology. However, once again, patterns are not clearly established (e.g. the use of declaratives and interrogatives) and there 
is often a lack of supporting evidence for some valid points made. For example, Text B is recognised to have ‘features of spoken 
language’ while Text C has ‘many elements of written language’, however both points remain undeveloped. Similarly, the use of 
covert prestige by Winterson in Text C is not evidenced. Where there are the beginnings of analysis, for example in the use of 
asyndetic listing in Text C, the links made to contextual factors can be indistinct. Despite this, there is evidence of some helpful 
weighing up of contextual factors in places and a sound knowledge of linguistic concepts applied across the texts. For example, 
there is a recognition that the pre-modified noun phrases in Text B are not typically a feature of spoken language and this is linked 
to a desire on Duffy’s part to create influential power (although once again this point is not developed further). The use of taboo by 
Duffy in Text C is connected to her wish to reduce the formality of the setting, while the use of fronted conjunctions is again linked 
to a lowering of formality in the written text and contrasted with the higher register of the comparison text. Whilst these are valid 
connections which are credit-worthy, they lack the development and insight of Exemplars 1 and 2.

Exemplar 6 Level 5 27 marks
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Examiner commentary
Despite being unfinished, not helped by a redundant introduction, this is a more solid response than Q1. A range of appropriate 
methods are applied soundly, with some ability to establish patterns shown (e.g. sentence patterns, spoken language features, 
pronouns, discourse structures). Terminology is at times indistinct (e.g. ‘non-fluency features’), however overall there is some variety 
and it is appropriately used. There is also a more robust analysis of language. For example, the use of non-fluency in Text B being 
linked to Duffy’s newly appointed status and her desire to ‘say the right thing’, juxtaposed with the more formal use of complex 
sentences as a form of overt prestige, shows insight. In addition, helpful points are made about contextual factors, with some 
weighing up in places. For example, there is a recognition that Text B’s audience may be a new one for Duffy and this is convincingly 
linked to her language use. For AO4, there is a methodical comparison of linguistic features across the texts with some helpful 
connections established. For example, the similarities in tone and register are well explored and the less frequent pronoun use in 
Text C linked to Duffy’s reduced MLU in that text. Despite lacking the assuredness and breadth of analysis of a top level, this is a 
sound effort.

Exemplar 7 Level 4/5 26 marks
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Examiner commentary
This is a more solid answer than Q1. A range of appropriate methods are applied, with the beginnings of the establishing of patterns 
(semantic field, low and high frequency lexis). Terminology is mostly appropriate, although at times indistinct (e.g. ‘nouns’, ‘non-
fluency features’) and evidence is mostly, although not always, well-chosen with some convincing analysis of language in places 
(e.g. the connotations of the verbs ‘smashed’ and ‘hanging’ and the analysis of the chess piece imagery). Helpful points are made 
about contextual factors in places, although in others the commentary is more general. For example, it is recognised that the spoken 
features in Text B are unlikely to be entirely spontaneous on the part of Duffy and that this may affect language use, but this is not 
developed further. Linguistic features are compared throughout the answer in a valid way, showing how they differ or are similar, 
however connections are straightforward rather than helpful or insightful, therefore a mid-range level.

Exemplar 8 Level 3/4 20 marks
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Examiner commentary
This is a mixed response which applies some methods soundly with relevant evidence. Again, written expression is loose at times 
(e.g. ‘semantic field of love, parents, politics’) and terminology is not densely packed. There are a limited number of developed points 
whilst at other times commentary is more assertive. For example, Duffy’s use of fillers being an example of her approachable nature 
is not expanded upon, nor is the comment on the opening declarative of Text C comparing Duffy to Shakespeare. However, a few 
valid points are made about contextual factors, focussing mainly on the societal changes CAD represents, and this is linked in some 
places to language use. There are some valid comparisons made of linguistic features although this is not consistent throughout.

Exemplar 9 Level 3 18 marks
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Examiner commentary
Assertive comments are made about linguistic methods which are at times unevidenced and/or unconvincing. For example, 
the lexical field of poetry, phonological elements, non-fluency features are not well-evidenced. Writing is repetitive and contains 
syntactical errors which at times affect meaning. In places, the register is not appropriate (e.g. ‘may not have a clue about each 
other’). Terminology is scant and not always accurate e.g. (second person pronoun ‘she’). Basic contextual points are addressed 
and are generally not securely linked to language features. For AO4, a text-by-text approach is adopted, rather than a consistent 
comparison of texts throughout, which usually leads to less successful responses. In addition, a fairly insecure grasp of linguistic 
features is displayed, which are not always applied convincingly across the texts. For these reasons, the answer remains in the Level 3 
category.



Exemplar Candidate Work

64

AS Level English Language

© OCR 2018

Exemplar 10 Level 2 11 marks
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Examiner commentary
Again, this is an assertive response with no exploration of language. Quotations from the text remain unexplored in terms of their 
language features and are merely paraphrased. There is a vague attempt to apply methods in places with some terms being used 
repeatedly. Terminology is virtually non-existent. Again, a loose grasp of contextual factors is displayed from the outset with equally 
loose connections being established across the texts, most of which are limited to the simple matching and contrasting of features.
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