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Introduction
These exemplar answers have been chosen from the 
summer 2018 examination series.

OCR is open to a wide variety of approaches and all 
answers are considered on their merits. These exemplars, 
therefore, should not be seen as the only way to answer 
questions but do illustrate how the mark scheme has been 
applied.

Please always refer to the specification https://www.ocr.org.
uk/Images/171195-specification-accredited-a-level-gce-
english-language-h470.pdf for full details of the assessment 
for this qualification. These exemplar answers should 
also be read in conjunction with the sample assessment 
materials and the June 2018 Examiners’ report or Report to 
Centres available from Interchange https://interchange.ocr.
org.uk/Home.mvc/Index

The question paper, mark scheme and any resource 
booklet(s) will be available on the OCR website from 
summer 2019. Until then, they are available on OCR 
Interchange (school exams officers will have a login for this 
and are able to set up teachers with specific logins – see 
the following link for further information http://www.ocr.
org.uk/administration/support-and-tools/interchange/
managing-user-accounts/).

It is important to note that approaches to question 
setting and marking will remain consistent. At the same 
time OCR reviews all its qualifications annually and may 
make small adjustments to improve the performance of 
its assessments. We will let you know of any substantive 
changes.

For the purposes of this resource, we have used eight 
candidate scripts, which we have broken down and 
grouped as responses to individual questions. Please see 
below the overall marks each of those eight candidates 
received:

Script 1 (comprising of all Exemplar 1 responses) – 80 marks

Script 2 (comprising of all Exemplar 2 responses) – 70 marks

Script 3 (comprising of all Exemplar 3 responses) – 67 marks 

Script 4 (comprising of all Exemplar 4 responses) – 64 marks

Script 5 (comprising of all Exemplar 5 responses) – 58 marks

Script 6 (comprising of all Exemplar 6 responses) – 53 marks

Script 7 (comprising of all Exemplar 7 responses) – 44 marks

Script 8 (comprising of all Exemplar 8 responses) – 33 marks

https://www.ocr.org.uk/Images/171195-specification-accredited-a-level-gce-english-language-h470.pdf
https://www.ocr.org.uk/Images/171195-specification-accredited-a-level-gce-english-language-h470.pdf
https://www.ocr.org.uk/Images/171195-specification-accredited-a-level-gce-english-language-h470.pdf
https://interchange.ocr.org.uk/Home.mvc/Index
https://interchange.ocr.org.uk/Home.mvc/Index
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
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Question 1

Exemplar 1 Level 5 (High)	 20 marks
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Examiner commentary
This question was awarded full marks for both parts. It clearly identifies patterns of language with appropriate terminology and 
perceptively evaluates contextual factors across both language levels (lexis and semantics/sentence construction). The hybrid nature 
of the text (column/eulogy) is well understood and linked convincingly to language (e.g. the nostalgic tone effected through rich 
pre-modification and high-frequency lexis versus the more polysyllabic, formal lexis typical of a broadsheet column). Connections 
are seamlessly made to contextual factors, the use of spoken mode features recognised as being designed to engage readers who 
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Exemplar 2 Level 4/3	 13 marks

11/21/2018 Print Script

are likely to be fans of Bowie. As is common in top band answers, there is a synthesis of address to AO1 and AO3 throughout the 
analysis (as opposed to a ‘level-by level’ approach, which often leads to a sacrifice of depth of analysis for breadth of points).

There is a precise hold of language features displayed and exemplified throughout, with clear identification of patterns. For 1a, 
lexical field of space, pre-modification, triad structures, pronoun usage, proper nouns, high and low-frequency lexis are both 
exemplified and explored (answers which merely identify patterns are unlikely to be awarded in the top band). For 1b, the frequent 
use of declaratives is perceptively evaluated as producing a factual tone in what is essentially an opinion piece. Complex sentence 
structures, syndetic listing, minor sentences and the use of fronted coordinating conjunctions are also convincingly explored in 
terms of their contextual significance.

It is also worth noting that the answer avoids a lengthy and/or redundant introduction or conclusion. In addition, the two language 
features are addressed in separate answers, as opposed to the ‘’combined answer’ approach adopted by some candidates -which, 
more often than not, leads to weaker and less focussed responses.

11/21/2018 Print Script
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Examiner commentary
Although, for 1a, more obvious patterns of language (semantic fields), begin to be established, the lack of any meaningful analysis 
and the assertive tone employed throughout prohibits access to the top bands for this part of the question. In terms of lexis, 
there are some clear points made about language use which are credit-worthy, supported with evidence and some appropriate 
terminology. However, in what is a truncated answer, (perhaps due to time constraints since this is clearly an able candidate), 
contextual factors are barely addressed here. Although a basic understanding of the purpose of the text is shown, there is no 
relevant commentary on either reception or production as to warrant a higher mark. 1b is a more robust response, with a greater 
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Exemplar 3 Level 4	 15 marks
11/21/2018 Print Script

breadth of coverage on language use which propels the answer into the low Level 4 category. There is some singling out of relevant 
examples of language, using appropriate terminology and some straightforward analysis. Only loose conclusions, however, are 
reached about contextual factors and so the answer remains securely in the Level 3 category for AO3. 1a: 7 marks; 1b: 6 marks.

11/21/2018 Print Script
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Examiner commentary
This is a solid Level 4 response, with 1a coming to clearer conclusions in relation to contextual factors. Relevant examples of 
language are singled out and analysed with appropriate terminology for both parts of the question. However, although patterns 
are alluded to, they are not fully identified or exemplified, thus prohibiting access to the top level. That said, there is some sound 
(if not perceptive) analysis of language and weighing up of contextual factors (more so in 1a), with a clear understanding shown 
of the purpose of the text and the possible effect of language use on reception. Writing is coherent and there is a good range of 
appropriate terminology used throughout both parts, displaying a secure understanding of linguistic concepts. 1a: 8 marks;  
1b: 7 marks.

Exemplar 4 Level 4/5	 17 marks

11/21/2018 Print Script
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Examiner commentary
This is a borderline Level 4/5 response, with 1b providing a clearer identification of patterns of language and a more robust analysis, 
therefore accessing the top level for AO1. 1a outlines relevant examples of language use and alludes to patterns in places, however 
exemplification and exploration of these is not always fully convincing. That said, there are some insightful points made in places, for 
example, the use of the numeral ‘one’ emphasising Bowie’s lonely persona in the world. Terminology is wide-ranging and appropriate 
in both parts of the question, displaying a secure understanding of linguistic concepts. There is a sound weighing up of contextual 
factors in both answers, however lacking the perceptive evaluation and incisive analysis shown in Exemplar 1. Thus, for AO3, the 
response remains securely in the Level 4 category. 1a: 8 marks; 1b: 9 marks.

Exemplar 5 Level 3	 11 marks
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Examiner commentary
This is a typical Level 3 response, making some clear points about language use (particularly in 1b) which are mainly supported with 
evidence. Terminology is mostly appropriate. Patterns are alluded to (e.g. adjectives) but not evidenced or explored. The two parts of 
the question are combined into one answer, which generally leads to weaker responses. Candidates are strongly advised to answer 
both parts of the question separately, as this usually leads to a greater focus on the specified language level. A clear understanding 
of the text’s purpose and audience is shown, however, with one or two exceptions, contextual factors are loose or generalised and 
not always convincing. Overall the response displays a reasonable sense of the specified language levels but not in sufficient depth 
as to warrant a higher mark. 1a: 5 marks; 1b: 6 marks.

Exemplar 6 Level 4/2	 11 marks
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Examiner commentary
This answer is a good example of an uneven response, which may be a result of time constraints or inadequate preparation for 1b. 
1a displays some clear points about language use, although some are laboured, with some clear conclusions on contextual factors. 
There is some straightforward analysis of language which is credit-worthy, e.g. the use of adjectives to connote bleakness and 
loneliness, and a recognition of semantic field and contrast, which is then linked reasonably well to context. Terminology is sparse, 
but when used is accurate. On the other hand, 1b is notably weaker, with inconsistent terminology and a more assertive focus 
on limited examples of sentence structure (declaratives). There is only the occasional piece of evidence cited and conclusions on 
contextual factors are in the main simplistic and assertive. For that reason, 1b remains securely in the Level 2 category. Candidates 
are advised to ensure they leave sufficient time in this question to fully address both parts. 1a: 7 marks; 1b: 4 marks.
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Exemplar 7 Level 3	 12 marks
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Examiner commentary
There are clear points made about language in both parts of the question, with a relatively secure grasp of terminology which 
displays a reasonable grasp of linguistic concepts. Analysis, however, is superficial and the tone remains on the assertive side 
throughout. For example, the use of oxymoron is identified in the noun phrase ‘joyful alien’ but not fully explored. Similarly, although 
contextual conclusions are clear, they remain undeveloped and somewhat repetitive. This is a solid Level 3 answer with potential to 
access a higher level had there been a little more depth of evaluation of language and more solid weighing up of contextual factors. 
1a: 6 marks; 1b: 6 marks.

Exemplar 8 Level 3/2	 9 marks
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Examiner commentary
This is a borderline Band 2/3 answer, 1b being slightly stronger with one or two valid points made about language. 1a makes an 
attempt to discuss lexis, however this is limited to two tenuous examples, one of which is unconvincing. Supporting evidence is 
barely existent, as is appropriate terminology. Conclusions on contextual factors in both parts of the question are undeveloped and 
there is only a very vague sense of the purpose of the text. 1b contains a few more convincing examples of language with some 
evidence and terminology, although this remains sparse. 1a: 4 marks; 1b: 5 marks..
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Question 2

Exemplar 1 Level 6 (High)	 24 marks
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Examiner commentary
Again, this question was awarded full marks. There is assured knowledge and critical engagement with the concept of bias and use 
of appropriately chosen linguistic features which show flair and originality. The title (which would be expected of a blog post) is 
relevant to the topic and clearly satirical, which is fully appropriate for the genre and immediately engages the reader. The frequent 
use of personal pronouns, fronted conjunctions and parenthetical asides create an informal/personal tone (again, appropriate) 
positioning the audience from the outset. The use of anecdotal evidence is relevant and effective and there is sustained focus on 
language and gender throughout the piece, with the concept of marked terms well understood and explored. Whilst there is no 
direct reference to theory, there is sufficient knowledge of representation displayed throughout, with plenty of credible evidence 
to support a critical argument. All in all, this is a highly engaging piece of writing which fulfils the requirements of the top band for 
both AOs.
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Exemplar 2 Level 6/5	 22 marks
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Examiner commentary
This is a strong answer, displaying a consistent and intelligent focus on the topic. There is an assured knowledge and understanding 
shown of the concept of gender bias in language from the outset, with a lively beginning which frames the topic well. Adhering to 
the genre, there is an informal and personal tone adopted, with use of vocatives (‘guys’), personal pronouns and rhetorical questions 
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Exemplar 3 Level 6	 24 marks

11/21/2018 Print Script

to engage the reader. Critical engagement of the concept is evident throughout (although Sapir-Whorf is not expressly mentioned, 
the theory is clearly applied) and the text is well-constructed with clear modulation of writing to take account of the audience. 
Although in the top level for AO2, the answer remains in the Level 5 category for AO5, lacking the originality and flair displayed in 
Exemplar 1. The text is well (if not expertly) constructed, with writing which shows skill, as opposed to flair. AO2: 12 marks;  
AO5: 10 marks.
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Examiner commentary
This response was awarded full marks. There is an assured knowledge and understanding shown of the concept of gender bias, 
coupled with critical engagement and a clear convincing argument. Marked terms, honorifics and sexist language are explored, 
supported with facts and statistics showing a critical awareness of the issue of institutionalised bias. The text is expertly constructed 
with linguistic features which show flair, including rhetorical questions, parenthesis, colloquialism and use of fronted conjunctions. 
The piece has the informality of spoken discourse (as is appropriate for the task), with direct address and use of vocatives (‘my 
friends’, ‘ladies’) which create a shared understanding with the reader, who we assume to be mainly (if not exclusively) female. There 
is abundant use of personal first and second pronouns, which creates further synthetic personalization. Humour is present in the 
piece, with reference to modern daytime television presenters, who the intended audience are likely to be familiar with, as well as 
use of neologisms (‘Feminazi’) to make a satirical point and idiomatic language (‘all too familiar’).  All in all, this is an entertaining and 
skilful piece of writing which precisely suits the audience defined in the task.
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Exemplar 4 Level 4	 17 marks
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Examiner commentary
This is a solid Level 4 response, displaying an essentially sound level of understanding of the concept of bias, but lacking the critical 
engagement of a top level. The text is deliberately constructed, with clear use of appropriate linguistic features such as an engaging 
title which is appropriate for the genre, sub-titles which provide coherent structure and use of personal pronouns to create synthetic 
personalization. The response ranges broadly across a number of areas, e.g. the media, politics and gender, with points made about 
each area which are mostly generalised. This leads to an overall lack of focus and depth, which is required to show the assured 
knowledge and understanding of a higher level. In addition, with the exception of the section on gender bias, there is an overall 
lack of exemplification and evidence which further weakens the answer. This response could have more effectively focussed on one 
particular area of language, as in Exemplars 1 and 2, to create the strong and more focussed critical argument which is required in a 
top level. AO2: 8 marks; AO5: 8 marks.

Exemplar 5 Level 5/4	 17 marks
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Examiner commentary
This is a solid effort with an essentially sound, if not assured, level of knowledge and understanding shown of the concept. There 
is some ability to think critically, with some facts and statistics included in places, and a clear focus on gender bias. The text is 
deliberately constructed (with a title and invitation to comment as appropriate to a blog piece), although at times not employing an 
appropriate register for the task. While there is a somewhat over-familiar and, at times, slightly aggressive tone which may alienate 
certain readers, the writing has been modulated to take account of the audience (‘Now let’s take a minute…’, ‘We can fight this bias 
together’). There is some humour in the piece for entertainment factor. Whilst lacking the assured knowledge and understanding of 
a higher level, and without taking a fully convincing critical angle, this remains a good example of a mid-range answer. AO2: 8 marks; 
AO5: 9 marks.

Exemplar 6 Level 4/3	 12 marks
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Examiner commentary
Although the concept of bias in language is present in the piece, the answer lacks depth, making generalised assertions which are 
not supported. There is a sense of the candidate merely ‘showing off’ their understanding of representation, with a distinct lack of 
evidence with which to engage the reader or to create a credible argument (the assertion that 80% of products contain information 
which is ‘biased’ to the product appears unconvincing). Rather than a piece of discursive writing, the response reads more like a mini 
lecture on the perils of advertising. As such, the response fails to convince the reader that the language used in advertising is actually 
‘biased’ (as opposed to simply persuasive). With a distinct lack of convincing critical argument, the response remains in the Level 3 
category for AO2. In terms of AO5, however, the text is deliberately constructed with clear use of appropriate language features to 
take account of the reader. Use of rhetorical questioning and personal pronouns create synthetic personalization, as does the use of 
vocatives (‘my friends’). For that reason, the answer achieves in the Level 4 category for this AO. AO2: 5 marks; AO5: 7 marks.

Exemplar 7 Level 3/2	 10 marks
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Examiner commentary
The concept of bias is unfortunately not addressed in the answer and it appears that the candidate has misunderstood the question, 
engaging in a different debate (prescriptivism vs descriptivism). There are attempts to incorporate the concept into the argument in 
places, but these are largely unconvincing. There is a sense that the candidate is trying to ‘fit’ the knowledge they clearly have around 
the question. For that reason, the answer only achieves in the Level 2 category for AO2. The text attempts to match the purpose of 
the task, with a title (although this is copied from the rubric) and invitations to comment at the end, appropriate for a blog post, and 
this has been credited. Some appropriate language features are employed with some attempts to take account of the audience in 
places, however the text reads mostly as a monologue, rather than a discursive piece of writing. AO2: 4 marks; AO5: 6 marks.
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Exemplar 8 Level 2/1	 6 marks
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Examiner commentary
Unfortunately, the concept of biased language is entirely misunderstood and most of the commentary is irrelevant to the 
topic. Large sections are devoted to anecdotal text which is unrelated to the concept, although there are one or two attempts 
to incorporate it. There is little sense of the specified task and the writing fails to move beyond what is essentially a ‘rant’ (as 
acknowledged in the text). AO2: 2 marks; AO5: 4 marks.
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Question 3

Exemplar 1 Level 6 (High)	 36 marks
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Examiner commentary
Again, this answer was assigned full marks, not least as a result of the confident synthesis of address across the AOs throughout, 
as noted in Q1. Contextual factors are compared from the outset (again, there is no redundant introduction), with reference to the 
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Exemplar 2 Level 6	 35 marks

closely matched topic and differences in mode explored through the language used. The shared semantic field of wealth is well 
exemplified, as are the differences in tone between the texts. Starkey’s use of high-frequency lexis as a means of convergence is well 
understood, as is his use of field-specific lexis to retain formality and prestige. This is convincingly compared to the consistently low-
frequency lexis of the comparison text, which is in turn linked to the specialist nature of the intended audience. Contextual factors 
are perceptively addressed, with a strong appreciation of the power dynamic between Starkey and the students well exemplified 
through the language used, and weighed up against the more speculative tone of Text C. The multimodality of Text C is perceptively 
compared to Text B’s use of paralinguistic features, which is further linked to reception. Patterns of language are deftly established 
and explored across both texts, with a close analysis of incisively chosen evidence (repetition, repair, overlap, back-channelling 
in Text B; modification, proper nouns, low-frequency lexis in Text C) and strong connections again made to contextual factors. 
Terminology is wide-ranging and accurate, displaying a confident knowledge of appropriate linguistic concepts across the texts.

With a full range of methods systematically addressed using wide-ranging and accurate terminology, a discerning analysis of the 
contextual factors of both texts and a methodical comparison of linguistic features throughout, this is an excellent example of a top 
band answer.
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Examiner commentary
This answer covers a lot of ground in an assured and systematic manner, using a wide range of appropriate terminology and a 
secure register. Patterns are established (declaratives, simple sentences, conjunctions, interrogatives, lexical field) and there is some 
perceptive analysis in places. Again, the answer compares the texts throughout, rather than adopting a ‘text-by-text’ approach which 
is generally less successful. Contextual factors are well understood, with the contrast in terms of mode explored with relevant links 
to language use. As with Exemplar 1, the comparison between the graphology of Text C with the paralinguistic elements of Text 
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Exemplar 3 Level 5	 28 marks

B is made, as is the Q&A discourse pattern of each text (not generally picked up in weaker responses). Some discerning links are 
made to reception and production (the use of interrogatives in Text C as sub-headings, for example, is perceptively compared to the 
FAQs section of an instruction piece, thus providing the reader with ‘a voice’). There is a secure understanding of the nature of the 
intended audience of both texts with clear connections made to language (e.g. the use of more complex sentence structures and 
field-specific lexis in Text C suggestive of a more exclusive audience). Application of linguistic methods across the texts is confident, 
with connections made across texts which are strong and helpful (as opposed to illuminating). AO1: 12 marks; AO3: 12 marks;  
AO4: 11 marks.
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Examiner commentary
This is a solid Level 5 response. A range of appropriate methods are applied using accurate terminology, and some patterns are 
established. Strong and relevant points about context are made. There is a secure understanding of the purpose of both texts and 
language use is consistently linked to both reception and production in a convincing way. Starkey’s convergence with his teenage 
audience in Text B, together with the schema of classroom discourse, is well understood and exemplified, as is the informative 
purpose of Text C with its logical discourse structure, hyperlinks and menus. The answer however, lacks the selective and methodical 
application of knowledge exhibited in Exemplar 1. Connections between the texts are strong and helpful, rather than illuminating. 
Analysis of language, while convincing, is not sufficiently incisive for a top band and the answer lacks the weighing up of contextual 
factors exhibited in Exemplar 1 which account for variations in language use. That said, this is a solid answer which, with a little more 
evaluation and depth of analysis, could have accessed the top level. AO1: 10 marks; AO3: 9 marks; AO4: 9 marks.
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Exemplar 4 Level 5	 30 marks
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Examiner commentary
This is a comprehensive answer which applies a range of methods systematically with a variety of appropriate terminology. As with 
most stronger answers, there is a consistent comparison throughout, with shared contextual factors being highlighted followed by 
a discussion of how specific linguistic features demonstrate these. Such an approach is normally very effective. Patterns of language 
are established and evidenced across both texts, propelling the answer securely into the Level 5 category. Strong and helpful points 
are made about contextual factors, with convincing weighing up. These are not, however, sufficiently discerning as to warrant a top 
level mark and, while evaluation of points is mostly convincing, there are some instances of vagueness which prohibit a higher mark. 
For example, the language used in Text C is described as being ‘standard and accurate’ with no demonstration or explanation of what 
that actually means. Connections across the texts, as noted, are consistent and methodical and mostly strong, if not illuminating. To 
that end, this is a solid Level 5 response. AO1: 10 marks; AO3: 10 marks; AO4: 10 marks.
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Examiner commentary
This is a stronger response than question 1 or 2, covering quite a bit of ground. It meets all the requirements of a high Level 5 
answer, applying a range of methods in a systematic manner and using appropriate terminology. Patterns of language in both texts 
are established and evidenced and there is some depth of analysis in most places. Contextual factors, whilst not discerning, are 
always strong and helpful and there is some convincing weighing up of how these might account for variations in language use 
(for example, the use of more low frequency lexis in Text C to take account of the more exclusive audience). There is a methodical 
application of methods throughout, displaying a sound knowledge of linguistic concepts, with helpful connections made. The 
differences in mode between the texts is well understood and fully explored and there is intelligent comparison of the Q&A formats 
of both texts. As with the other exemplars in a higher level, there is consistent comparison of the texts throughout, avoiding a ‘text-
by-text’ approach, which can often lead to uneven answers. AO1: 10 marks; AO3: 10 marks; AO4: 10 marks.
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Examiner commentary
This is a much stronger answer than questions 1 and 2. A range of methods are applied consistently and methodically with patterns 
established and some insightful analysis. Shared contextual factors are discussed from the outset, the purpose of the texts and 
their respective audiences being well understood.  The power dynamic between Starkey and the students is discussed and there 
is a recognition of the covert prestige used by the latter in their choice of language. This is compared convincingly to Text C, with 



Exemplar Candidate Work

73

A Level English Language

© OCR 2018

Exemplar 7 Level 4	 22 marks
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a sound understanding of the differences in mode between both texts displayed. There is evidence of insightful analysis in places, 
for example, the inconsistent pattern of discourse in Text B is commented on and explored, before comparing it with that of Text C. 
Comparison is consistent throughout the answer and there is a relatively methodical application of knowledge, using appropriate 
and wide-ranging terminology, with connections between the texts being strong and helpful. Contextual factors in relation to 
both reception and production are covered in a valid way. This is a strong response, which, while lacking the perceptive detail and 
evaluation of a top level, comprehensively addresses the question. AO1: 10 marks; AO3: 10 marks; AO4: 10 marks.
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Examiner commentary
Some appropriate methods are applied here, using mostly appropriate terminology although there are clear errors. Writing is 
uneconomical in places. Evaluation of language lacks the depth of a higher band and some valid points made lack supporting 
evidence. That said, there is a clear understanding of the contrast in mode between the texts, with intelligent comparison about 
some language features in the texts (adjacency pairs, for example). Commentary on contextual factors is limited and there is very 
little attempt made to discuss reception, although some valid points are made about production in places. Conclusions reached, 
however, remain somewhat assertive and simplistic, as opposed to ‘sound’. There are some valid connections made across the texts 
showing how language varies, however these lack the consistency and depth of a higher band. AO1: 8 marks; AO3: 7 marks;  
AO4: 7 marks.

Exemplar 8 Level 3	 18 marks
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Examiner commentary
Whilst there are some valid points made about language use in a few places, there is often a lack of relevant evidence to support 
points made, which weakens the answer. Terminology is not dense and is appropriate at times, whilst indistinct at others. There 
is a reasonable sense of the purpose of the texts, but comparisons are mostly general and understanding of linguistic concepts 
is limited. Conclusions on contextual factors tend to be simplistic and are mostly assertive. All in all, the answer lacks the sound 
knowledge and depth of analysis required of a higher level. AO1: 6 marks; AO3: 6 marks; AO4: 6 marks.
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