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Introduction
These exemplar answers have been chosen from the 
summer 2018 examination series.

OCR is open to a wide variety of approaches and all 
answers are considered on their merits. These exemplars, 
therefore, should not be seen as the only way to answer 
questions but do illustrate how the mark scheme has 
been applied.

Please always refer to the specification https://www.
ocr.org.uk/Images/234735-specification-accredited-
gcse-citizenship-studies-j270.pdf for full details of the 
assessment for this qualification. These exemplar answers 
should also be read in conjunction with the sample 
assessment materials and the June 2018 Examiners’ report 
or Report to Centres available from Interchange https://
interchange.ocr.org.uk/Home.mvc/Index

The question paper, mark scheme and any resource 
booklet(s) will be available on the OCR website from 
summer 2019. Until then, they are available on OCR 
Interchange (school exams officers will have a login for 
this and are able to set up teachers with specific logins – 
see the following link for further information http://www.
ocr.org.uk/administration/support-and-tools/interchange/
managing-user-accounts/).

It is important to note that approaches to question 
setting and marking will remain consistent. At the same 
time OCR reviews all its qualifications annually and may 
make small adjustments to improve the performance of 
its assessments. We will let you know of any substantive 
changes.

https://www.ocr.org.uk/Images/234735-specification-accredited-gcse-citizenship-studies-j270.pdf
https://www.ocr.org.uk/Images/234735-specification-accredited-gcse-citizenship-studies-j270.pdf
https://www.ocr.org.uk/Images/234735-specification-accredited-gcse-citizenship-studies-j270.pdf
https://interchange.ocr.org.uk/Home.mvc/Index
https://interchange.ocr.org.uk/Home.mvc/Index
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
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Question 1(d)
Exemplar 1 Level 2, 4 marks

Examiner commentary
This response cites the Citizens Advice Bureau (CAB) as an appropriate organisation for Alan to consult about the issues mentioned 
in the stimulus material. The choice of organisation is explained with reference to Alan’s most pressing concerns. The response 
achieves ‘excellence’ by including further valid reasons for consulting the CAB – advice is free and given by ‘experts’.
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Exemplar 2 Level 2, 3 marks

Examiner commentary
This response correctly mentions the Citizens Advice Bureau as an appropriate organisation for Alan to consult over the issues 
mentioned in the stimulus material. The choice of organisation is explained with reference to Alan’s concerns but reference to ‘legal 
rights’ lacks the specificity required for full marks. The response achieves Level 2 by including further valid reasons for consulting the 
CAB – advice is free and ‘impartial’. 

To achieve ‘excellence’ this response should have included more specific detail linking Alan’s most pressing needs to the services 
available from CAB. 
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Exemplar 3 Level 1, 2 marks

Examiner commentary
This response correctly identifies the ‘local council’ as a suitable organisation for Alan to consult in the context of council tax 
payments. The response is otherwise both vague and muddled. It includes reference to a need for alternative accommodation, but 
this is not mentioned in the stimulus. Also, the local authority would not seek to become actively involved in negotiations with Alan’s 
employer in this context.

To achieve Level 2, the response would need to link a specific organisation, group or representative to Alan’s particular needs. 
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Question 2(c)
Exemplar 1 Level 2, 4 marks

Examiner commentary
This response shows an excellent understanding of the concept ‘censorship’ by giving three valid reasons why censorship takes place 
in the United Kingdom (UK) – national security, protecting the identity of minors involved in court cases and the control of ‘very 
offensive’ material. Relevant UK examples are given. 
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Exemplar 2 Level 1, 2 marks

Examiner commentary
This response gives one valid reason for censorship in the UK – protecting the public from ‘horrific’ images. This explanation is 
supported by an appropriate example. However, the response also includes incorrect statement about why censorship takes place 
in the UK– to avoid people being offended and to protect people from scrutiny. The response is also relatively weak when describing 
the media’s role in this context. These misconceptions limit the response to Level 1. Level 2 requires at least a ‘good’ understanding of 
the concept. 

To move to Level 2, the response would need to offer more accurate detail on the reasons for censorship to demonstrate a ‘good’ 
understanding.
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Exemplar 3 Level 1, 1 mark

Examiner commentary
This response states one basic reason for censorship - protecting ‘human rights’. The response suggests that censorship is used to 
prevent people from ‘being offended’ but this is incorrect. In the UK it is deemed acceptable to say or write things that may cause 
offence provided this does not incite hatred or cause harm.

To achieve a higher mark, it would be necessary to provide more specific and accurate reasons to justify the censorship that occurs 
in the UK and to support this with examples. 
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Question 4(b)
Exemplar 1 Level 2, 4 marks

Examiner commentary
This response provides an excellent understanding of the concept ‘democracy’. It uses the stimulus to give a convincing account of 
some of the risks to democracy – low voter turnout, a unicameral parliament and the lack of a fully independent judiciary. Examples 
of ‘good practice’ are also provided, including the importance of the ‘checks and balances’ in a bicameral parliament.
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Exemplar 2 Level 2, 3 marks

Examiner commentary
Two clear risks to democracy identified from the stimulus and described clearly. (Absence of national referendums and the lack of a 
fully independent judiciary.) While the response shows a good understanding of ‘democracy’, it does include an erroneous reference 
to the president ‘electing’ the judiciary. 

The response would need to be more ‘convincing’ and without misinterpretations to achieve full marks.  
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Exemplar 3 Level 1, 2 marks

Examiner commentary
This response shows a basic understanding of the term ‘democracy’ and identifies the power of the president as a valid risk 
suggested by the stimulus. The term ‘candidate’ is used without precision which shows a relatively weak application of knowledge 
and understanding in this context.   

To reach Level 2 and to show a ‘good’ understanding of ‘democracy’, the response should be clearer and more detailed. For example, 
the UK’s bicameral system or this country’s policy of the prime minister choosing an executive composed largely of elected 
representatives could have been used as valid examples of ‘good practice’.   
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Question 5(d)
Exemplar 1 Level 2, 3 marks

Examiner commentary
This response includes two pieces of relevant evidence from two different tables. The evidence is interpreted well in each case. 
The first point, referring to Table 5.1, is that UK constituencies have different numbers of electors meaning than voters in smaller 
constituencies may have more influence than voters in larger constituencies. Examples are included. The second point, referring to 
Table 5.2, about the relationship between the number of voters in England, Wales, Scotland and Northern Ireland, and the number 
of MPs elected in each nation is much less well explained. The third point, referring to Table 5.3, hints at the issue of proportional 
representation stating that people voting for minority parties in ‘safe seats’ are wasting their votes. As with the second point, the 
explanation is rather vague. While evidence is presented from each of the three tables, overall this is a ‘good’ rather than ‘excellent’ 
explanation of why people’s votes were not of equal worth in the 2015 general election. 

Clearer interpretations of Tables 5.2 and 5.3 would have moved this response up to 4 marks.
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Exemplar 2 Level 1, 2 marks

Examiner commentary
This response identifies and correctly interprets one relevant piece of evidence from Table 5.1. (Votes in smaller constituencies may 
be ‘worth’ more than votes in larger constituencies.) This is the only point made in answer to the question. There is no reference to 
evidence from the other two tables and no further points are made about how far people’s votes were of equal worth in the 2015 
UK general election. This limits the response to Level 1.

The response could reach Level 2 if evidence from Tables 5.2 and 5.3 was used to make further valid points.
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Exemplar 3 No level, 0 marks

Examiner commentary
This response suggests that voting for minority parties may not be worthwhile. That’s true in that the two main UK political parties 
enjoy a significant majority of the total vote but untrue in that minority parties can have a significant influence on UK politics. The 
question asks candidates to use evidence from Tables 5.1, 5.2 and 5.3. As the response makes no valid point in the context of the 
evidence from the tables, then no marks have been credited.

The candidate could have achieved a positive mark had they analysed the information from each of the tables more carefully. They 
might then have been able to make valid points to address the question by drawing on the evidence from the tables and on their 
knowledge of UK politics.
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Question 5(e)
Exemplar 1 Level 2, 4 marks
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Examiner commentary
This response shows a very clear understanding of equal opportunity and of the ‘rule of law’. There’s also a valid conclusion – that all 
British values are of equal ‘standing’. Unfortunately, the response does not refer with sufficient clarity to other British values such as 
tolerance and respect for diversity or personal freedom / free speech. If these values had been included and described accurately, 
the response could have achieved Level 3 or 4. 

Exemplar 2 Level 1, 2 marks

Examiner commentary
This response refers to equal opportunity but doesn’t go into enough detail to demonstrate its importance in a democracy. 
The response then goes on to identify free speech as another important value and to state that this enables people to ‘say what 
they want’. It would have been useful had this point been developed a little further to explain why free speech is important in a 
democracy. The response doesn’t mention other British values but could have included tolerance and respect for diversity or the rule 
of law. This all makes it a ‘limited’ response – Level 1.

To move to Level 2, the response should have included points about the importance of equal opportunity in a democracy. 
Explaining, for example, that in a society based on equal opportunity citizens can share a sense of satisfaction that they will 
be treated fairly and will be recognised for whatever contribution they have the capacity to make (irrespective of personal 
characteristics such as gender, ethnicity, religion or age).
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Exemplar 3 Level 1, 1 mark

Examiner commentary
This response shows an understanding of the concept of ‘equal opportunity’ and of its importance in a democracy by stating 
that it encourages ‘competition’ and helps people to ‘choose where they want to go in life’. These points, though, are relatively 
underdeveloped. The response also includes a statement about British traditions, including Remembrance Day, rather than 
descriptions of other British values such as tolerance and respect for diversity, freedom of speech or the rule of law. This limits the 
response to Level 1 – 1 mark.

For a higher mark, the response would need to include a clearer explanation of why equal opportunity is important in a democracy 
and refer to other British values.
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Question 6(a)
Exemplar 1 Level 2, 3 marks

Examiner commentary
This response meets the criteria for three marks at Level 2 through a good analysis of evidence in Fig. 6.2 noticing a decline 
particularly in the science performance for learners in Wales. The response also refers accurately to at least one concern for 
governments – inadequate funding for teaching and poor teaching ‘ethics’. This latter point is rather vague.

For full marks there would need to be some interpretation of the data from Fig. 6.1. and reference to at least two specific concerns 
for governments. 
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Exemplar 2 Level 1, 2 marks

Examiner commentary
This response meets the criteria for two marks at Level 1 by including a basic analysis of relevant information from the stimulus 
material. There is a very limited point about the implications – ‘other countries have a better education system than the UK’ but this 
does not explain fully why governments should be concerned. 

To move to Level 2, it would be necessary to clarify the reasons for government concern. Reasons could include: possible skills 
shortages; a need for more immigration to fill skills gaps; declining international competitiveness; industrial decline; poor teaching or 
inadequate schools. Further and more precise interpretation of the evidence from Figs. 6.1 and 6.2 would also be needed and could 
point out, for example, that the UK is at the mid-point for test scores compared with other wealthy countries (Fig. 6.1) and that test 
scores are falling more significantly in Wales and Scotland than in England (Fig. 6.2).
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Exemplar 3 Level 1, 1 mark

Examiner commentary
This response states that Fig. 6.1 shows UK students to be scoring ‘much lower’ than other developed countries when in fact the UK 
is mid-table. Nothing is said about the information in Fig. 6.2. Implications for government are described accurately - the threat to 
‘new ideas’ and problems connected with economic competitiveness both 

To move to a higher mark, this response would need to include an accurate analysis and interpretation of both Fig. 6.1 and Fig. 6.2 
pointing out, for example, that the UK is at the mid-point for test scores compared with other wealthy countries (Fig. 6.1) and that 
test scores are falling more significantly in Wales and Scotland than in England (Fig. 6.2).
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Question 6(b)
Exemplar 1 Level 2, 3 marks

Examiner commentary
This response gives an accurate description of the likely short-term implications for taxation and public spending of 
underperformance in science test scores. A particularly good feature of this answer is the reference to possible readjustments to 
public spending to favour education.

To achieve full marks, reference should have been made to the possible long-term implications for public spending and taxation. So, 
for example, a shortage of well-qualified scientists could have a negative impact on the UK economy forcing cuts in public spending. 
If this also led to unemployment, then governments could expect to collect less revenue from taxation.
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Exemplar 2 Level 1, 2 marks

Examiner commentary
This response makes simple but correct statements about the likely effects on both public spending and taxation of government 
concerns about declining science test scores.

To move to Level 2, the response should include replace statements of the likely effects with full descriptions. So, for example, 
it would have been possible to describe the ways in which additional educational funding might be spent and to mention the 
pressure such an increase might have on funds for other public services.  

Exemplar 3 Level 1, 1 mark

Examiner commentary
The first part of this response is based on a misunderstanding of the term ‘public spending’. This is interpreted incorrectly as a 
reference to the additional funds that parents might spend to engage the services of personal tutors for their children. Nevertheless, 
the response does suggest correctly that taxation may be increased to pay for teacher ‘re-education’. 

To achieve additional marks, this response should include a more accurate use of the term ‘public spending’ and describe the 
government’s likely short-term responses to concerns over declining science test scores.
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Question 7
Exemplar 1 Level 4, 11 marks
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Examiner commentary
This is an excellent answer which is a concise, relevant, coherent, logically structured and substantiated response to the viewpoint 
‘A United Kingdom (UK) government can do what it likes’. It shows an accurate understanding of the concept of ‘government’ and 
the sources of the government’s power. The whole answer is based upon a thorough evaluation of a range of evidence selected 
from across the specification. The response recognises the issue’s complexity using a sustained line of argument and includes a 
substantiated conclusion. 
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There are specific and accurate references to the:

• significance of international law / agreements

• separation of powers – role of the legislature and judiciary 

• role of citizens, pressure groups and the media in holding the government to account 

For full marks, the response should have included a little more detail on the relationship between government and parliament. For 
example, reference could have been made to parliamentary sovereignty in relation to the government’s negotiations to withdraw 
from the European Union.

Exemplar 2 Level 3, 8 marks
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Examiner commentary
This is a good response to the viewpoint even though it is relatively short and not written coherently in essay format. It shows an 
accurate understanding of the concept of ‘government’ and the sources of its power. It includes a good evaluation of appropriate 
evidence selected from across the specification – including a relevant reference to China.

There are accurate references to:

• the role of the House of Lords

• the role of the opposition in parliament

• the importance of law and, by implication, the role of the judiciary

For a higher mark, the response would need more breadth and detail as well as better structuring and the use of essay format.  A 
Level 4 response must demonstrate good communication skills. This answer fails to do so. Additional detail could include references 
to parliamentary sovereignty and the power of the electorate as well as to the importance of international agreements and 
relationships. Including all three of these would have made it easier to challenge the viewpoint in the question. 
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Examiner commentary
This is a valid but basic personal response to the viewpoint. It includes a basic evaluation of relevant evidence drawn from across the 
specification and shows a sound understanding of the concept of ‘government’.

The response includes limited references to: the significance of the law; citizens’ role in democracy and the need to take account of 
other countries’ interests or opinions. 

To move to Level 3, the response should include more detailed reasons why UK governments can’t just act as they please. For 
example, a reference to parliamentary sovereignty supported by relevant examples and a description of the role of both the official 
opposition and the House of Lords would have moved this response to Level 3 to be rewarded with 8 marks rather than 5.

Exemplar 3 Level 2, 5 marks
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Question 8(a)
Exemplar 1 Level 2, 4 marks

Examiner commentary
This response provides a comprehensive explanation of why the webpage (Fig. 8) may not help the Duck Race team achieve their 
aims. It begins by making the point that the page is unattractive, especially to children who are a significant ‘target audience’ for 
this event. Another criticism is that there are no pictures of families on the webpage – another significant omission when such an 
event should be marketed to families. Finally, the response points out that there’s no mention of the specific charities that are due to 
benefit from the event. This is information that will be important to people deciding whether to attend the event.
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Exemplar 2 Level 1, 2 marks

Examiner commentary
This response makes one point to explain why the webpage (Fig. 8) may not help the Duck Race team achieve their aims. This point 
is clearly explained - “If people were more aware of where the money would be going and what it would be used for, the funds 
raised might increase”. Unfortunately, the other point made in the response – that the entry fee is too high – is a criticism of the 
organisers’ charging policy rather than the webpage and so is irrelevant to the question asked.

For a higher mark, the response would need to include further points of explanation to show why the webpage would not help 
organisers achieve their aims. One further simple point of explanation would move this response to Level 2. Examples of such points 
include: the web page is generally unattractive or that it fails to provide details of the promised entertainment.
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Exemplar 3 Level 1, 1 mark

Examiner commentary
Much of this response fails to answer the question. Instead it explains how organisers could attract people to the event. There is just 
one criticism of the webpage - ‘They are not advocating the main purpose of their cause.’ One mark is credited for this.

For a higher mark, the response would need to answer the question by explaining how the webpage is deficient in helping the Duck 
Race organisers achieve their aims. Two or three simple points of explanation would move this response to Level 2. These points 
could include: the web page is generally unattractive; it doesn’t mention a specific charity that will benefit from the event; and that it 
fails to provide details of the promised entertainment.
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Question 8(d)
Exemplar 1 Level 2, 4 marks

Examiner commentary
This response provides a comprehensive description of how to engage local businesses and schools in citizenship action. There is 
specific reference to the Duck Race charitable event. Good examples of engagement strategies include encouraging businesses 
to attend by offering space for stalls at the event, holding workshops to engage children and holding assemblies in schools. The 
response describes what can be done and goes a little beyond the question’s remit to explain why these suggestions have been 
made.
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Exemplar 2 Level 2, 3 marks

Examiner commentary
This response explains satisfactorily how to engage local businesses and schools in the Duck Race charitable event. ‘Advertising’ is 
a method suggested to engage schools. This is vague and it would have been more effective to have described specific actions 
such as helping children to design the ‘ducks’ or organisers visiting school assemblies. The answer does give a more convincing 
description of how to engage businesses. 

To achieve full marks, the response should include more specific ideas about how to engage schools and voluntary groups.  These 
ideas could include: 

• involve / consult them at the event-planning stage

• provide incentives – webpage links, advertising opportunities, publicity, prizes, etc.

• offer sponsorship opportunities

• ask for specific help before and at the event such as designing publicity

• provide regular information / updates

• organise presentations for schools / businesses / voluntary groups
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Exemplar 3 Level 1, 1 mark

Examiner commentary
This response mentions ‘putting up posters’ but this action is unlikely to ‘engage’ businesses, schools and voluntary groups. Posters 
are usually designed to encourage people to turn up on the day. There’s also mention of a ‘practice duck race’ but, again, it’s not 
made clear how this will ‘engage’ schools, businesses or voluntary groups. The response does offer one specific idea - organisers to 
visit schools and to talk to children about the race. One mark is credited for this simple suggestion for engaging children.

To move to Level 2, this response should focus more clearly on the question to make specific suggestions about how best to engage 
local businesses, schools and voluntary groups. 

These ideas could include: 

• involve / consult at the event-planning stage

• provide incentives – webpage links, advertising opportunities, publicity, prizes, etc.

• offer sponsorship opportunities

• offer stalls or information points at the event where, for a fee, businesses could sell or advertise their products and services

• ask for specific help before and at the event such as designing publicity

• provide regular information / updates
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Question 9(c)
Exemplar 1 Level 2, 4 marks

Examiner commentary
This response gives a comprehensive explanation of why the police may be prepared to offer advice and support to the organisers 
of the skate park project. The first point is that police workload and stress may be reduced if the skatepark helps reduce anti-social 
behaviour in the town centre. The response goes on to point out that a fall in anti-social behaviour will also be in the public’s interest 
– the police have a responsibility to protect the public. This theme is developed more specifically in the second part of the answer 
through detailed references to the safety of skatepark users.
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Exemplar 2 Level 2, 3 marks

Examiner commentary
This response explains satisfactorily why the police may be prepared to offer advice and support, largely though reference to 
reducing anti-social behaviour, and consequently allowing both a reallocation of police resources and a reduction in crime. The 
response does also refer to improving young people’s safety but does not link this to the police’s responsibility for public safety. 

For full marks, the response should be more explicit about the police’s responsibility for public safety and how this could be 
enhanced through the provision of a skatepark. The response should also include a short conclusion summing up the main reasons 
for the police being willing to offer advice and support.
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Exemplar 3 Level 1, 1 mark

Examiner commentary
This response makes the simple point that the police may support the skatepark proposal because it will help give young people 
something to do and so keep them out of trouble. There’s also a rather vague comment about the police being more easily able to 
‘control’ young people if they are in one area. 

For a higher mark, the response should be more detailed. Points should be linked closely to an explanation of why the police may 
provide advice to organisers and support the project. Points that could be used include:

• providing a skate park could avoid public order issues and traffic-related dangers in the town centre thus saving police time

• the police might more easily safeguard young people as it would be easier to establish good relationships in the positive 
environment of a skate park

• the police have a responsibility for public protection and so should provide some advice as part of this duty

• the police’s advice may be particularly valuable as they have knowledge of local people’s needs. 
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Question 9(d)
Exemplar 1 Level 2, 4 marks

Examiner commentary
This response shows excellent knowledge and understanding by describing a coherent strategy appropriate to this local campaign. 
Included in the strategy are: spreading awareness in schools; distributing leaflets and posters; providing contact details for further 
information; holding an exhibition of skating skills and designing large banners displaying relevant information. This adds up to a 
thoughtful campaign that fits well with the skate park case study. 
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Exemplar 2 Level 1, 2 marks

Examiner commentary
This response suggests that the way to elicit support for the skatepark project is to advocate and explain the case for going ahead. 
Three relevant examples are offered to show the points that might be used in such an explanation but no other engagement 
strategies are mentioned. This limits the mark that can be credited. So, two marks at Level 1. 

For a higher mark the response should include a wider range of strategies to enlist local residents’ support. Such strategies might 
include: setting up a website or blog; designing a leaflet for door to door delivery; organising petitions; setting up a publicity stall at 
local events and starting a social media campaign.

Exemplar 3 Level 1, 1 mark

Examiner commentary
This response makes a single, limited point to show how campaigners could persuade local residents to support this type of 
campaign. The strategy is ‘telling them’ and ‘explaining’ the advantages. The second of two examples given to reinforce this strategy is 
very vague.  This limits the mark that can be credited. So, one mark at Level 1. 

For a higher mark the response should include more ways to enlist local residents’ support. Such methods might include: setting up 
a website or blog; designing a leaflet for door to door delivery; organising petitions; setting up a publicity stall at local events and 
starting a social media campaign.
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Question 10
Exemplar 1 Level 4, 12 marks
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Examiner commentary
This response shows an excellent knowledge and understanding of how to conduct an effective and successful citizenship 
action project. There’s a clear and sustained focus on the purpose and process of evaluation rather than a long description of the 
candidate’s project.

Features of this answer include: 

• an explanation of the purpose of evaluation 

• a description of how the evaluation was conducted 

• a description of other methods that could have been used in the evaluation

• a summary of evaluation findings linked to the aims of the candidate’s citizenship action

• a description of the implications of those findings

There’s also a good use of examples to show how other projects conducted or did not appear to conduct their evaluations.  

Exemplar 2 Level 3, 7 marks
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Examiner commentary
This response shows a good knowledge and understanding of how to conduct a citizenship action project. The first part of the 
response explains the purpose of evaluation and evaluation is the focus throughout the answer. Descriptions are simple but usually 
clear. The candidate also considers the outcome of their evaluation by describing the methods that were most effective – giving out 
‘freebies’ to raise awareness – and ways in which the campaign could have been improved. Relevant examples are used in support.   

The mark credited is the lowest for Level 3. This is partly because of lack of detail about other possible evaluation methods and partly 
because of the limited quality of written communication. 

To reach Level 4, the response should incorporate higher standards of written communication – particularly punctuation. The 
response should also include a more detailed description of evaluation methods and should describe possible alternative 
approaches to evaluation such as seeking feedback from other students.

Exemplar 3 Level 2, 5 marks
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Examiner commentary
This response concentrates on describing the candidate’s citizenship action project without explaining the purpose of evaluation or 
describing the evaluation methods used during the project. In spite of this, the response does include a simple description of how 
the project might have been developed with reference to the distribution of posters and leaflets.   

To reach Level 3, the response should respond more specifically to the question by: explaining why evaluation is important; 
describing how it was carried out during the project and describing the results of the evaluation.
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