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Introduction
These exemplar answers have been chosen from the 
summer 2018 examination series.

OCR is open to a wide variety of approaches and all 
answers are considered on their merits. These exemplars, 
therefore, should not be seen as the only way to answer 
questions but do illustrate how the mark scheme has 
been applied.

Please always refer to the specification http://www.ocr.
org.uk/Images/171732-specification-accredited-a-level-
gce-psychology-h567.pdf for full details of the assessment 
for this qualification. These exemplar answers should 
also be read in conjunction with the sample assessment 
materials and the June 2018 Examiners’ report or Report 
to Centres available from Interchange https://interchange.
ocr.org.uk/Home.mvc/Index

The question paper, mark scheme and any resource 
booklet(s) will be available on the OCR website from 
summer 2019. Until then, they are available on OCR 
Interchange (school exams officers will have a login for 
this and are able to set up teachers with specific logins – 
see the following link for further information http://www.
ocr.org.uk/administration/support-and-tools/interchange/
managing-user-accounts/).

It is important to note that approaches to question 
setting and marking will remain consistent. At the same 
time OCR reviews all its qualifications annually and may 
make small adjustments to improve the performance of 
its assessments. We will let you know of any substantive 
changes.

http://www.ocr.org.uk/Images/171732-specification-accredited-a-level-gce-psychology-h567.pdf
http://www.ocr.org.uk/Images/171732-specification-accredited-a-level-gce-psychology-h567.pdf
http://www.ocr.org.uk/Images/171732-specification-accredited-a-level-gce-psychology-h567.pdf
https://interchange.ocr.org.uk/Home.mvc/Index
https://interchange.ocr.org.uk/Home.mvc/Index
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
http://www.ocr.org.uk/administration/support-and-tools/interchange/managing-user-accounts/
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Question 22

Exemplar 1 14 marks

Page 9 of 22Print Script

Page 10 of 22Print Script
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Examiner commentary
This is a top band response receiving 14 marks as all four RFs (Required Features) are addressed in context and justified (some 
of which is in context), with explicit links to the candidate’s own practical activities for 3 out of the 4 RFs (for RF 2 there is only an 
implicit link as the theme of the study is not outlined. This means 14, rather than 15 marks credited).

RF 1 is addressed in context (participant observation stated, completing a puzzle in a newspaper on the train as a passenger) and is 
justified (reduces awareness of being observed) with an explicit link to the use of non-participant observation in the candidates own 
study of litter disposal.

RF2 is addressed in context, appropriate behavioural categories identified (e.g. reading and talking) and is justified in context (e.g. 
states the use of behavioural categories will save time recording behaviour on the train), but there is only an implicit link to their own 
practical work.

RF3 is addressed in context (states that time sampling recording behaviour every 30 seconds for 10 seconds will be used) and is 
justified in context (provides information about frequency of behaviours on the train) and there is an explicit link to one of their own 
practical activities investigating little disposal.
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RF4 is addressed in context (suggested use of a tally system to record the behavioural categories identified) and is justified in context 
(can see which behaviours on the train are the most frequent easily) with an explicit link to one of the candidates own practical 
activities where they used a similar tally system investigating gender differences in colour preferences (although this could have 
been a little clearer).

Exemplar 2 8 marks

Page 9 of 22Print Script

Page 10 of 22Print Script
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Examiner commentary
Overall, this response was credited 8 marks.

RF1 addressed in context (suggesting use of non-participant observation with the use of cameras to record behaviours during the 
travel), but could have been more detailed. It is justified, but not in context (just mentions would reduce participants suspicion), with 
an explicit link to the candidates own practical work investigating use of technology.

RF2 addressed in context (with appropriate behavioural categories – e.g. reading and sleeping), it is justified but not in context 
(general reference to increasing replicability), with an explicit link to the candidates own use of behavioural categories in a study of 
mobile phone usage.

RF3 has not really been ‘properly’ / fully addressed, as for time sampling it does not state for how long every 30 seconds observations 
would be made for (limited response).

RF4 addressed in context (reference to use of cameras on the plane to record / document behaviour) and justified in context (stating 
reduces participants awareness of being observed on the plane), but there is only an implicit link to how behaviour was recorded in 
one of the candidates own practical activities.
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Question 23

Exemplar 1 6 marks

Page 11 of 26Print Script

Examiner commentary
Two good, appropriate points here, both in context (although the second point could have been a bit clearer). The first point refers 
to the effect of clear pre-determined behavioural categories, the second point talks about the possible influence of observer fatigue 
due to the type of behavioural sampling technique used.

Exemplar 2 2 marks

Page 11 of 26Print Script

[6]
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Examiner commentary
Here the candidate has provided two brief comments, neither of which are in context and both of which lack clarity. This response 
could have been improved by elaborating on how / why the recording of different behaviours (not previously listed) would have 
affected the inter-rater reliability.
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Question 24

Exemplar 1 6 marks

Page 11 of 22Print Script

Examiner commentary
Two good, appropriate points, with use of supporting examples, in context, to provide elaboration and add the necessary detail for 
top band.

Exemplar 2 4 marks

Page 11 of 26Print Script

[6]
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Examiner commentary
The first point lacks clarity (it is not made clear how / why participants would not know they were being observed), and the response 
is not in context. The second point about lack of control is sufficiently detailed with a supporting example in context.



Exemplar Candidate Work

14

A Level Psychology

© OCR 2019

Question 25

Exemplar 1 4 marks

Page 12 of 26Print Script

Examiner commentary
The first point about debriefing is appropriate and detailed and provides elaboration with use of good specific examples 
contextualised to the research presented. The second point about confidentiality (‘protection’) is creditworthy, but not very clear (so 
a weak attempt in context) as it is not clear how not using the participants names (after the study) would protect them during the 
study.

Exemplar 2 1 mark

Page 12 of 22Print Script

[6]
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Examiner commentary
One mark here for reference to ‘protection’ of the privacy of the participants, but the response is not detailed. It should have been 
made clear how the debrief would / could have done this (lacks elaboration). The second point about ‘social sensitivity’ is not 
appropriate to the question rubric.
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Questions 26(a), (b) and (c)

Exemplar 1 (a) 3 marks, (b) 2 marks, (c) 1 mark

Page 14 of 26Print Script
Page 14 of 26Print Script
Page 14 of 26Print Script

[3]

[2]

[1]
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Examiner commentary
Q26(a) – correct answer showing calculations required presented to two significant figures (3 marks).

Q26(b) – Correct answer for median with ‘calculations’ shown (2 marks).

Q26(c) – Correct identification of the mode (1 mark).

Exemplar 2 (a) 2 marks, (b) 0 marks, (c) 1 mark

Page 14 of 22Print Script

Page 14 of 22Print Script

Page 14 of 22Print Script

Examiner commentary
Q26(a) – correct answer showing calculations required but not presented to two significant figures (2 marks).

Q26(b) – Median incorrectly identified (0 marks).

Q26(c) – Correct identification of the mode (1 mark).
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Questions 27(a) and (b)

Exemplar 1 (a) 4 marks, (b) 4 marks

Page 15 of 26Print Script

Page 15 of 26Print Script

Examiner commentary
Q27 (a) Correct identification with appropriate calculations of the range for both the males and the females (4 marks).

Q27 (b) Appropriate conclusion in context (males rated importance of physical appearance more consistently than females - enough 
for 3 marks).

[4]

[3]
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Exemplar 2 (a) 2 marks, (b) 0 marks

Page 15 of 22Print Script
Page 15 of 22Print Script

Examiner commentary
Q27(a) Correct identification of the range for the males with calculations, but incorrect for females (2 marks).

Q27(b) Nothing creditworthy here as the candidate refers to differences based on calculations of the measures of central tendency 
(average) rather than the range as the question asks for (0 marks).
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Questions 28(a), (b) and (c)

Exemplar 1 (a) 5 marks, (b) 2 marks, (c) 2 marks

Page 16 of 26Print Script

[5]

[2]

[2]
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Page 17 of 26Print Script

Page 17 of 26Print Script

Examiner commentary
Q28(a) Correct calculation of Chi Square with all steps of appropriate calculations shown using appropriate rounding of decimal 
places at various stages (5 marks).

Q28 (b) Critical value correctly identified (2 marks).

Q28(c) Correct acknowledgement that the results are statistically significant with appropriate discussion providing the rationale for 
the conclusion (i.e. calculated / observed value greater than table critical value) (2 marks).

Exemplar 2 (a) 2 marks

Page 16 of 22Print Script

Examiner commentary
Correct calculation of two cells with calculations shown (2 marks).

Page 16 of 26Print Script
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Examiner commentary
Q28 (b) The candidate has used the incorrect number of degrees of freedom (4) leading to looking up and citing the incorrect 
critical value (0 marks).

Q28(c) Incorrect reference to ‘correlation’ here (0 marks).

Exemplar 4 (a) 0 marks, (b) 0 marks, (c) 0 marksPage 17 of 22Print Script

Page 16 of 22Print Script

Exemplar 3 (b) 0 marks, (c) 0 marks

Page 17 of 22Print Script
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Examiner commentary
Q28 (a) Nothing creditworthy (0 marks).

Q28 (b) Nothing creditworthy (0 marks).

Q28 (c) Nothing creditworthy (0 marks).
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Question 29

Exemplar 1 4 marks

Page 18 of 26Print Script

Examiner commentary
This response achieves full marks as it shows clear steps in the calculation of the working out of the ratio, and presents the final 
answer in its most simplified form.

Exemplar 2 0 marks

Page 18 of 22Print Script

Examiner commentary
This response provides the incorrect ratio (1:8) and does not even have any appropriate workings showing how the figures quoted 
in the incorrect ratio presented have been derived. The candidate starts by trying to work out what number (for use in the ratio) 
is represented by 37.5% of 100 (the proportion who regarded personality as most important), but does not multiply the resulting 
figure by 40 (the total number of participants).

[4]
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Question 30

Exemplar 1 5 marks

Page 18 of 26Print Script

Examiner commentary
This response has two points. The first (generalisation) is made really well and is in context. The second point (sample size / 
nationality) is briefer (but still clear), but is not in context. If the second point (like the first) was in context this would have achieved 
the maximum 6 marks.

Exemplar 2 2 marks

Page 18 of 22Print Script

[6]
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Examiner commentary
This response is regarded as an ‘attempt in context’. Credit is given for an attempt in the first part of the answer with reference to 
how using members of the general public would be good. However, the point is not made very clearly. The answer could have been 
improved by elaborating on the fact that members of the public would include a diverse range of people, across different ages and 
socio-economic backgrounds etc. which would have enabled the researchers to gather opinions about love from a greater variety of 
people and increase the representativeness and generalisability of the findings about what people think about love.
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Question 31

Exemplar 1 3 marks

Page 19 of 26Print Script

Examiner commentary
Here the candidate does not simply state a finding from one of their own practical activities (as a lot of other candidates did), they 
provide (in the last sentence) some interpretation of what the finding suggests / informs us (that ... ‘eating chocolate has a positive 
effect on mood’).

Exemplar 2 2 marks

Page 19 of 22Print Script

[3]

Page 21 of 22Print Script
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Exemplar 3 0 marks

Page 19 of 26Print Script

Examiner commentary
This candidate has made a comment related to the data collected in the research presented on the question paper (about opinions 
about love), and not about one of their own practical activities as the question asks for. This highlights the importance of the need 
for candidates to plan and conduct their own practical work and keep a portfolio of what they did and found so they can revise this 
for the examination.

Examiner commentary
This response just provides details of a finding from one of the candidate’s practical activities (albeit clear and detailed), that ... ‘the 
more time spent revising the better the grade an individual would get’. This response could have been improved if there was some 
discussion of why this might be (ie. some interpretation of the finding). For example, more time spent revising means less time doing 
other things that could be distracting and allow the candidate to focus more clearly on remembering details for the exam etc.).

Page 21 of 22Print Script
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