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Introduction 
The Spoken Language endorsement is a compulsory component of GCSE English Language.  The 
endorsement is reported as a separate grade (Pass, Merit, Distinction or Not Classified) and does not 
contribute to the result of the overall GCSE English Language qualification. 

Candidates must undertake a prepared spoken presentation on a specific topic following which they 
must listen to and respond appropriately to questions and feedback.  Presentations must be formal but 
may take a wide variety of forms. 

The Spoken Language endorsement is assessed holistically as a grade, using competency-based 
marking criteria. Competency means that a candidate must meet all the criteria in a grade to achieve it. If 
they only meet some of the criteria, they cannot be credited that grade.  

Centres are responsible for internal standardisation of assessments. This should take place as far as 
possible before moderation begins where possible.  



GCSE (9-1) English Language - J351/03/04 - November 2018 Examiners’ report 

 4 © OCR 2019 

General overview 

There was a small entry for this November session with most centres entering one or two candidates.  
Centres were required to submit recorded evidence of the assessments to allow the centres’ grading to 
be monitored. Recordings of assessments on all three grades, distinction, merit and pass, were required 
where appropriate. Some centres chose to upload their recordings onto the OCR repository, others sent 
their recordings to the monitor on USB sticks or DVDs.  

Monitors reported that the vast majority of centres submitted their recordings by the deadline and the 
USB sticks/DVDs were clearly and helpfully labelled with candidate numbers, names and the grade 
awarded. A small number of centres did not label them fully and had to be contacted to provide more 
details, usually the grade awarded to individual candidates.  

The filming was mostly very helpful, although some centres did not provide a recording of the whole 
assessment, including the questions. Centres are reminded that the whole assessment must be filmed 
with the candidate clearly in view. At times, the sound quality on the recording was poor, sometimes due 
to extraneous noise in the background. It is crucial that monitors can hear every word of a presentation 
and the questions for effective monitoring to take place. It is also fairer to candidates if background noise 
and disturbances are kept to a minimum during these assessments. Some films were difficult to access 
where they were too large for monitors to upload or saved in an unusual format. Centres should check 
their submissions carefully to ensure that they can be accessed easily.    

As the marking criteria for the Spoken Language component is competency-based, candidates must fulfil 
all the criteria in the appropriate grade descriptor to achieve that grade. Most centres applied accurately 
the assessment criteria, and the awarded grades could be confirmed by the monitor.  

Comments about general good/poor practice that apply to the spoken language endorsement. Likely 
to include: 

• planning of presentations and use of notes  
• effective use of assessment criteria 
• effective organisation and presentation of sample  
• importance of internal standardisation 
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Additional comments 

Monitors reported seeing a great deal of good practice, where candidates had planned their presentation 
carefully and used a wide variety of presentational skills and rhetorical devices to engage their audience. 
Centres are reminded that candidates should not have full scripts in front of them when doing these 
assessments; short notes or concise PowerPoint slides lead to a much higher standard of work and 
develop the skills being assessed in this component much more effectively.  

The presentations and questions should last 8 – 10 minutes. Monitors reported that in this session most 
candidates adhered to this timing. The questions asked should enable candidates to extend their talk 
rather than repeat information. Monitors reported seeing effective questioning which enabled candidates 
to extend their talks.   

The topics chosen varied, and it was clear in the majority of centres that candidates had made choices, 
which were judiciously guided by the teacher allowing for personal engagement with the subject-matter 
as well as an appropriate level of complexity for the grade awarded.    

Working on oracy skills throughout the course to enable candidates to develop effective strategies for 
this final assessment is essential, as it was clear that many candidates were not aware of the need to 
engage with their audience using gesture, eye-contact and body language.  Monitors reported seeing 
some successful presentations where the candidates were enthusiastic about their subject and fully 
engaged the audience.     

Further guidance, including a scheme of work for the Spoken Language component, is available of the 
OCR English Language website pages. 

These should describe how centres met the assessment criteria and effective use of evidence.  
Other suitable content includes: 

• common misconceptions 
• how candidates can access higher mark bands 
• if bad practice is occurring, a description of this, why it is bad practice (which should 

clearly relate to the assessment criteria) and how centres can avoid this in future 
(especially when this might be treated as malpractice) 

• signposting onto further resources (produced by OCR, or others) where this will support 
centres further 



Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications.

Active Results offers a unique perspective on results data and greater opportunities to understand 
students’ performance. 

It allows you to:

• Review reports on the performance of individual candidates, cohorts of students and whole   
centres

• Analyse results at question and/or topic level

• Compare your centre with OCR national averages or similar OCR centres.

• Identify areas of the curriculum where students excel or struggle and help pinpoint strengths and 
weaknesses of students and teaching departments.

http://www.ocr.org.uk/administration/support-and-tools/active-results/

Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.

https://www.cpdhub.ocr.org.uk 
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CPD Hub

http://ocr.org.uk/administration/stage-5-post-results-services/enquiries-about-results/
http://www.ocr.org.uk/administration/support-and-tools/active-results/
https://www.cpdhub.ocr.org.uk
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We’d like to know your view on the resources we produce.  By 
clicking on the ‘Like’ or ‘Dislike’ button you can help us to ensure 
that our resources work for you.  When the email template pops 
up please add additional comments if you wish and then just click 
‘Send’.  Thank you.

Whether you already offer OCR qualifications, are new to OCR, or 
are considering switching from your current provider/awarding 
organisation, you can request more information by completing the 
Expression of Interest form which can be found here:  
www.ocr.org.uk/expression-of-interest

OCR Resources: the small print
OCR’s resources are provided to support the delivery of OCR 
qualifications, but in no way constitute an endorsed teaching 
method that is required by OCR. Whilst every effort is made 
to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the 
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

Our documents are updated over time. Whilst every effort is made 
to check all documents, there may be contradictions between 
published support and the specification, therefore please use the 
information on the latest specification at all times. Where changes 
are made to specifications these will be indicated within the 
document, there will be a new version number indicated, and a 
summary of the changes. If you do notice a discrepancy between 
the specification and a resource please contact us at:  
resources.feedback@ocr.org.uk.

OCR acknowledges the use of the following content: 
Square down and Square up: alexwhite/Shutterstock.com

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 

© OCR 2019 Oxford Cambridge and RSA Examinations is a Company 
Limited by Guarantee. Registered in England. Registered office The 
Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA. Registered 
company number 3484466. OCR is an exempt charity.

General qualifications
Telephone 01223 553998
Facsimile 01223 552627
Email general.qualifications@ocr.org.uk

www.ocr.org.uk

OCR Customer Contact Centre

Looking for a resource?
There is now a quick and easy search tool to help find free resources 
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/
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