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Introduction
This resource has been created to support you with 
an update that we have made to our qualification for 
assessment from June 2020 onwards. We have introduced 
A Christmas Carol as an additional text because it is an 
accessible option and offers choice to meet a diverse 
range of learners’ needs and interests.

The following candidate style answers have been 
written by an OCR senior assessor to illustrate how the 
specimen questions might be answered and to provide 
some commentary on what factors contribute to overall 
grading. Please note that this resource is provided for 
advice and guidance only and does not in any way 
constitute endorsed answers.

This resource should be read alongside the specimen 
questions for A Christmas Carol https://www.ocr.org.uk/
Images/558135-exploring-modern-and-literary-heritage-
texts-a-christmas-carol.pdf .

https://www.ocr.org.uk/Images/558135-exploring-modern-and-literary-heritage-texts-a-christmas-carol.pdf
https://www.ocr.org.uk/Images/558135-exploring-modern-and-literary-heritage-texts-a-christmas-carol.pdf
https://www.ocr.org.uk/Images/558135-exploring-modern-and-literary-heritage-texts-a-christmas-carol.pdf
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Question 17

Exemplar 1 Level 6, 4 marks + 4 marks for SPaG

Explore how Dickens presents the experience of Christmas in this extract and elsewhere in the novel.  [40]

In this extract Scrooge's nephew tries and apparently fails to succeed in inviting and 
persuading Scrooge to spend Christmas day with his family. The sharpness of the 
disagreement is emphasised by the adoption of strong feelings on both sides. The nephew 
'pleads' and Scrooge 'returns sternly'.

Dickens enlightens the conflict by introducing a key word, repeated throughout the novel: 
'good'. Here and elsewhere he presents two entirely contrasting ideas of 'good'. On the one 
hand 'good' for Scrooge refers to financial reward and profit, however, for the nephew 
(and almost everyone else in the novel) 'good' embodies the 'experience of Christmas' in 
the essay title. The structure now allows Dickens to present, at this early stage of the novel, 
his feelings and views about what that 'experience of Christmas' is exactly. The nephew 
first discards Scrooge's notion of 'good' as 'profit' and goes on to talk of Christmas as it 
should be. 

It is important to notice the balance of the nephew's opinions here. Dickens has him give 
due attention to the religious side of the festival: 'veneration... sacred name and origin' but 
goes on to develop the 'good' of Christmas in a much more radical social context, which 
introduces us to the wide ranging, intellectually ambitious criticisms he has to make of 
the world and culture which he inhabited. The nephew goes on to develop some specific 
aspects of 'good'. Firstly it is 'kind', an important term used by Dickens in its sense not 
simply of generosity or 'niceness' but also the idea of 'kin' and kinship' of 'mankind'. As the 
nephew puts it: 'fellow passengers to the grave...not another race of creatures'. Christmas is 
'forgiving, charitable and pleasant': in other words as much to do with the consideration 
of others, mainly the less wealthy, although not without the idea of it being 'pleasant' in 
the simpler sense of 'nice', 'pleasurable' and 'enjoyable'.

The passage is a key moment of firm insight into the social attitudes that Dickens sought 
to change throughout his life. To challenge the upper social hierarchy and shame them 
into what was generous, humane and thereby personally fulfilling for the good of the rest 
of the population. Few readers would disagree with the nephew with his rising 'has done 
me'... will do me.... God bless it!" Again, the subtler sense of this is, arguably, the stress on the 
social rather than religious significance of the occasion.

Finally, we are introduced to the clerk, Bob Cratchit and are left with an unsettling feeling 
of the insecurity of his position. In his excitement at the nephew's speech, he manages to 
poke his tiny fire to extinction: the symbolic sense of fires going out pervades the sequence 
of experiences of cold, pain and lovelessness Scrooge is reminded of with the three spirits. 

To emphasise these points Dickens uses a range of literary linguistic and structural devices. 

As already noted (with the references to 'good') there is a series of emphatic repetitions 
throughout the passage: 'Keep/ Keep it/ Keep it/ don't keep it' all go to stress the celebratory 
aspects of Christmas as the rival interpretations are navigated. The register of Scrooge's 
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negative diction is firmly established.

The central paragraph is dominated by a complex multi-clausal sentence 'But I am sure..... 
bound on other journeys'. Its structure allows for not only a clear definition of Christmas 
in the rising tricolon 'kind.... pleasant time' but also, from the crux of the sentence: ‘the 
only time I know of' firmly illustrates what that means in practice: the recognition of our 
common humanity - the things we have in common and not what separates us. It is really 
an unstoppably exuberant display of good will in which the nephew's enthusiastic register 
is brought to an unarguable climax. Finally, we see more of the good will in practice as the 
nephew insists on repeating his generous invitation.

The experience of Christmas is presented in many other places in the novel. Shortly after 
this scene we are introduced to 'two portly gentlemen, pleasant to behold' who foolishly 
make the assumption that as a rich man Scrooge will wish to make a donation to 
support the poor at this time of the year. 'We have no doubt his liberality (Marley's) is well 
represented by his surviving partner' (Scrooge) says one of them. 'Many thousands are in 
want of common necessaries; hundreds of thousands are in want of common comforts, 
sir'. Here Dickens ratchets up the scale of things by adding noughts to the end of already 
large numbers. Here it is entirely ironic however and bathos follows: the gentleman 
concludes his appeal by saying that ' we choose this time because Want is keenly felt 
and Abundance rejoices. What shall I put you down for? 'Nothing!' Scrooge replied.' The 
capitalisation of 'Want' and 'Abundance' signals critical points later in the novel: when 
the Ghost of Christmas Present shows Scrooge the boy and girl named 'Ignorance' and 
'Want' we reach the extreme reverse of the 'experience of Christmas' as it is developed in the 
novel. Later, when Scrooge asks the spirit what will become of the little boy and girl named 
'Ignorance' and 'Want', Scrooge has his own words to the gentlemen stuffed back down 
his throat: Are there no prisons? Are there no workhouses?' The bitter irony here marks 
a turning point in Scrooge's thoughts and one of the key lessons Scrooge learns is that 
'Abundance' means nothing unless it is abundantly shared. 

Scrooge wakes up on Christmas morning a changed man, imbued with an abundance of 
the right 'good' of the Christmas Spirit. Critically, Dickens does not overdo these moments: 
they are spare and concise because the lesson on the part of Scrooge and of the readers 
has been learnt. He buys the Cratchits a Turkey so large that 'he never could have stood 
upon his legs, that bird' and later joins his nephew for the Christmas feast: 

'Will you let me in Fred?' "Let him in! It is mercy he didn't shake his arm off. Nothing could 
be heartier.... wonderful party, wonderful games, wonderful unanimity, won-der-ful 
happiness.'

Dickens leaves us in no doubt about his views on the experience of Christmas with this 
asyndetic crescendo celebrating Christmas.

Examiner commentary
The response is a perceptive and sustained personal response informed by a relevant synthesis of detail and overview. The candidate 
explores relevant moments in the wider text as well as offering close analysis of the extract. This is supported by developed and 
perceptive analysis of language and structure. Understanding of context is sensitive and knowledgeable throughout. 
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Exemplar 2 Level 5, 25 marks + 4 marks for SPaG 

In this extract the reader is able to see how much the experience of Christmas means to 
each character in the scene.

For Scrooge it is (as he says elsewhere frequently) 'Bah, Humbug!" He means that Christmas 
is false and something that isn't what it appears to be. A time when people don't mean 
what they say. As he tells his nephew here 'Let me leave it alone, then..... much good has it 
ever done you!" Scrooge means that no one ever made any money or profit out of it. His 
only response to his nephew's long speech about how good Christmas is, is a sarcastic one: 
'You're quite a powerful speaker..... I wonder you don't go into Parliament.' Not a very nice 
experience.

When the nephew speaks he is showing the reader the real meaning and experience of 
Christmas as Dickens intends it, and makes the reader sympathise with him and makes 
them believe that Scrooge is wrong and holds the opposite view of what Christmas is 
all about. As he argues, Christmas is about 'its sacred name and origin' but is also more 
than that. It is 'kind, forgiving and charitable', all things Dickens wanted to improve in 
the world around him. Especially the upper classes: he uses a simile to explain this clearly: 
'think of people below them as fellow passengers to the grave'. The reader can see that 
the nephew's idea of Christmas is the opposite of Scrooge's idea: 'I believe it has done me 
good and will do me good'. The repetition here emphasises his idea of 'good' as opposed to 
Scrooge's.

Within the extract we are also able to see that this has a powerful effect on Scrooge's clerk, 
Bob Cratchit. He is so excited by the nephew's description of his experience of Christmas 
that he 'involuntarily applauded'. In his attempt to hide his enthusiasm he accidently 
puts his small office fire out. The reader can see how poorly Scrooge treated him when he 
threatens him with the sack, which is a contrast to what happens when Scrooge has met 
the three spirits. 

This all conveys that Scrooge has a lot to learn before he understands what Christmas 
really means.

Another moment in the novel when Dickens presents the experience of Christmas is when 
we meet the ghost of Christmas present. Scrooge's room had 'undergone a surprising 
transformation......... it looked like a perfect grove'. There is holly, mistletoe and ivy. The 
green colours represent nature. There is a 'mighty blaze in the chimney'; and Dickens gives 
a very long list of all sorts of delicious Christmas food. 'Turkeys, geese, game, poultry' etc. 
Sitting on top of it all there was 'a jolly Giant, glorious to see'. He is wearing a holly wreath 
and most importantly he wears an 'antique scabbard' without a sword: ' the ancient 
sheath was eaten up with rust.' Here the reader can see another aspect of the experience 
of Christmas. In history Jesus was born in April or September ('when shepherds watched 
their flocks by night'). This was then attached to the end of the year festival that came 
before Jesus, when people worshipped nature, so the Giant and everything around him 
mean that even before religion there was an experience of Christmas based on eating and 
drinking and, especially, one that was peaceful. That is the point of the image of the rusty 
scabbard.  So, Scrooge's attitude to Christmas is unnatural. This makes the reader feel that 
Scrooge has a lot to learn about the real experience of Christmas.
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Throughout the novel Dickens uses images to signify good and bad: in contrast to the 
picture of the jolly giant. Immediately after the giant disappears there is a detailed 
description of how horrible it looked out in the streets around Scrooge's place. 'Choked 
with dingy mist, half frozen, showers of soot' etc. 'yet there was an air of cheerfulness' 
brought by Christmas that made it better than the brightest summer day.'

So really, Christmas is the best time of the year.

Examiner commentary
A developed personal response that is written in a convincing critical style and shows clear understanding of task and text. Relevant 
textual support is offered, and there some insightful points. There are relevant references to language and structure and some 
analysis of their effects. Understanding of context is generally clear and there are some relevant references to contextual knowledge. 

Exemplar 3 Level 3, 17 marks + 3 marks for SPaG 

A Christmas Carol is a book written by Charles Dickens about how Scrooge, a miser and a 
horrible , selfish , old man learns the true meaning of Christmas when he dreams of three 
separate ghosts on Christmas Eve. They are the ghosts of Christmas past, present and 
future. But first we see Scrooge in his office: his 'counting house' counting his money. This  
helps us understand that he is a miser because he likes to count his money but not spend 
it.

Scrooge is the main person in the story and the reader can quickly see that he has a nasty 
attitude to Christmas, which most people would disagree with. He refuses the invitation his 
nephew gives him to come to Christmas dinner the next day and says that Christmas has 
never done the nephew 'good'. What Scrooge means here is that he has never made any 
money from Christmas  and so he is being sarcastic: when he says 'much good has it ever 
done you!' This shows that Scrooge is only interested in making money and doesn’t value 
anything else or see other things as being important such as friends or family. 

The nephew gives him a much nicer picture of Christmas. He says it is a 'good time' 
meaning the opposite of what Scrooge means by this. He sees it as a time when people get 
on together to have fun  and enjoy themselves so it is good in that sense of people being 
nice and cheerful.

Bob Cratchit, the clerk, is important in the novel . In the extract he is very cold when his fire 
goes out and is threatened with the sack, especially if he doesn't come to work on Boxing 
Day. His  family are very poor and they have a sick son, Tiny Tim. But they are very cheerful 
despite all of their problems. They show that you can be poor and happy at the same time 
and show us that Scrooge isn’t happy even though he has lots of money. So these are 
examples of the people the nephew is talking about when he talks about 'people below 
them' who should be a big part of the experience of Christmas.

In this scene the language points are some repetition and a metaphor: 'fellow passengers 
to the grave'. There is more sarcasm when Scrooge suggests that his nephew is such a 
good speaker that he should go into Parliament. I know this is sarcastic because he doesn’t 
mean it.

Later in the story the ghost of Christmas past takes Scrooge to Mr. Fezziwig's, where he 
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was an apprentice. On Christmas Eve their workshop is turned into a lovely Christmas 
Party 'as bright a ball room as you would wish to see on a winter's night'. There is music 
and dancing and lots to eat and drink. 'cake, mince pies and plenty of beer'. Mr. and Mrs. 
Fezziwig danced and made sure that everybody had to join in and have a good time. 

Scrooge is reminded of how different things were when he was a boy and is forced by the 
ghost to see a different experience of Christmas to the one he currently has.

So overall both Scrooge's nephew and Mr. Fezziwig but especially Bob Cratchit show the 
reader better views of Christmas than Scrooge.

Examiner commentary
The response shows some understanding and is a reasonably developed personal response to the task. There is one relevant 
reference to a further moment in the novel, as well as several comments on the extract, but the response needs to offer more 
developed commentary on the wider text. There is a reasonable attempt to identify language and structure, but comments are 
rather limited. There is some understanding of context.
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Question 18

Exemplar 4 Level 6, 36 marks + 4 marks for SPaG

'A Christmas Carol' is mainly about Scrooge's transformation'. How far do you agree with this view?

Explore at least two moments from the novel to support your ideas.  [40]

I tend to disagree with this statement. Although the role of Scrooge is very important in 
the novel and he is certainly the most substantially developed and significant individual 
in the plot, the novel does much more than give us a character study. As a whole 'A 
Christmas Carol' offers the reader a range of insights into social deprivation and inequality 
in early Victorian England. Dickens has mobilised his literary skills to make the reader see, 
understand and feel the nature of poverty and its social outcomes.

Scrooge himself, of course is a prime example of poverty. He has 'abundant' financial 
wealth with which he could, and eventually does start to make things better for one poor 
family, the Cratchits, but he represents spiritual poverty. Dickens renders this in a passage 
close to the start of the story. If Marley was 'as dead as a doornail' physically, then so was 
Scrooge, metaphorically. 

Scrooge, Dickens tells us, was a 'tight fisted hand at the grindstone'. He was a 'squeezing, 
wrenching, grasping, scraping, clutching, covetous old sinner!' This is the first of many 
lists Dickens uses for effect in the novel. The adjectives, all derived from powerfully active 
physical verbs strongly suggest Scrooge's essential selfishness and the ruthless energy 
deployed to satisfy his greed for wealth. The climax turns from 'clutching' to a word with 
a strong moral and religious context 'covetous'. This denotes envy and avarice, specifically 
forbidden by the ten commandments. So at this stage Scrooge is the reverse of what 
Dickens shows as the true spirit of Christmas, but more importantly he is the reverse of 
what it is to take a socially responsible view of the unequal and deprived world around 
him. He is unchristian in spirit as the quotation shows but, as the bulk of the novel 
demonstrates, he is socially irresponsible. He was 'hard and sharp as flint, from which no 
steel had ever struck out generous fire'. This rich metaphor sums Scrooge up acutely at the 
start of the story with its syntactical emphasis on 'generous'.

However, the overall structure of the novel shows very clearly where Dickens' priorities lay 
as he worked. We are given the rich and detailed account of the unreformed Scrooge, as I 
have shown above and there is a very brief conclusion: 'The end of it' in which Scrooge is 
reconciled to his nephew and the Cratchits are treated generously. Staves 2, 3 and 4 deal at 
length and in great detail with the outcomes of financial poverty and suggest what might 
be done to improve matters in the context of Christmas.

In Stave Two the ghost of Christmas Past takes Scrooge back to his days as a young 
apprentice with Mr. Fezziwig. Quite the opposite of Scrooge and Bob Cratchit, Fezziwig is 
presented as the model of a good employer to his apprentices. 

'Yo ho , my boys!' said Fezziwig. No more work tonight. Christmas Ebenezer!....the 
warehouse was as snug and warm and dry and bright a ballroom, as you would desire to 
see on a winter's night'. Fezziwig repays his employees' loyalty with generosity and kindness 
at his own expense: a very jolly party follows in which employer and employees join hands 
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and dance together. The imagery here is deceptively subtle. 'Snug and warm and dry' 
are the opposites of unpleasant wintry weather, but they also suggest the security the 
apprentices felt under Fezziwig's kindly management. They develop the central contrast 
between warm the and cold which threads throughout the story. This is not a moment of 
over-indulgence however: 'when the clock struck eleven, this domestic ball broke up.... the 
lads were left to their beds; which were under a counter in the back shop'. Dickens takes a 
convincing and realistic view of what it is reasonable to expect in a workplace situation. 

As the Ghost's pointed understatement makes clear 'A small matter to make these silly 
folks so full of gratitude'. This has an interwoven significance within the province of the 
novel. Like Scrooge, the Cratchits bear a heavy load in demonstrating that happiness can 
be found with very few financial resources as the account of their Christmas dinner in 
Stave Three demonstrates. When this description is finished however, Dickens goes on with 
the bigger purpose of the novel.  'And now, without a word or warning from the Ghost they 
stood upon a bleak and desert moor; where monstrous masses of rude stone were cast 
about, as though it were the burial place of giants.' A dramatic contrast to the celebrations 
so recently described with a sense of something uncivilised and prehistoric. When Scrooge 
asks where they are we are told 'A place where Miners live, who labour in the bowels of the 
earth.' Yet even here, against all the odds 'an old man, in a voice that seldom rose above 
the howling of the wind above the barren waste, was singing a Christmas song'. Such is 
the measure of the degree of inhumanity and unkindness Scrooge represents. 

Even more dramatically than this the Ghost then takes him far out to sea, to view two 
lighthouse keepers with 'their can of grog' celebrating Christmas. The lighthouse is even 
bleaker than the mine: 'the waters chafed and dashed the whole year through.' These 
images are significant and not chosen by accident. In the 1840s there were huge changes 
to the way people lived and worked. The British Empire was being established and to do 
this successfully depended on a huge increase in shipping of all sorts, which needed safe 
passage around the world, especially in dangerous, stormy conditions. The shipping, like 
the rest of the components of the Industrial Revolution was steam driven with a huge 
reliance on the expansion of the coal industry. 

Dickens' argument here is that a sense of community, shared purpose and a break from 
routine can make the least attractive of working conditions tolerable: which for Bob 
Cratchit they are plainly not.

In conclusion, the role of Scrooge is not simply to offer an example of one man's 
enlightenment: it is to show the millions of readers how unfairness and inhumanity can be 
changed.

Examiner commentary
An informed and sustained response to both text and task showing perceptive understanding which is supported by precise 
quotations. There is consistent and effective use of subject terminology with some perceptive analysis of language. There is a 
sensitive understanding of context and how it informs evaluation of the text.
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Exemplar 5 Level 4, 23 marks + 4 marks for SPaG

I both agree and disagree with this statement, to an extent. There is a lot about Scrooge in 
the story but there is also a lot about his nephew and his family and Bob Cratchit and his. 
You could argue that the effects of the story are dependent on the relationships between 
all three of them. That is certainly true at the end of the story when we see the 'new' 
Scrooge at work.

'Fred!' said Scrooge.

Dear heart alive, how his niece by marriage started! Scrooge had forgotten, for the 
moment, about her sitting in the corner with the footstool, or he wouldn't have done it on 
any account.'

'Why bless my soul! Cried Fred, 'who's that?'

This passage shows a new sensitivity to other people in Scrooge, the opposite of the 
attitudes he displayed, especially to his nephew at the start. This is a long way from his 
'Bah Humbug!' mood.

Even this moment is outshone by his treatment of Cratchit the next morning. Far from 
threatening with the sack as he had done earlier, Scrooge now greets the clerk in very 
different tones:

'A merry Christmas, Bob!' said Scrooge, with an earnestness that that could not be 
mistaken as he slapped him on the back. 'A merrier Christmas Bob....... I'll raise your salary 
and endeavour to assist your struggling family.'

So the novel ends with a sense of all the characters being better than they were because 
of the changes in Scrooge. If they weren't there, there would be no sense of how big the 
changes are. He will 'endeavour' to assist the Cratchits in the new knowledge that it is all 
that you can honestly promise to do: so a humble, better Scrooge emerges.

In between these opening and closing moments Scrooge experiences a series of life 
changing moments which make him confront his lonely life and its consequences.

In Stave Two the ghost of Christmas past takes him back to the days of his apprenticeship 
to Mr. Fezziwig but after that a very much less joyful scene is described when Scrooge is 
forced to recall the break up of his relationship with his fiancée.

'He was a man in the prime of life. His face had begun to wear the signs of care and 
avarice'.

This is very interesting: 'care' is not 'care for other people'. Here 'care' for Scrooge is caring 
about how much money he can make and how much richer (financially) he can become.

His fiancee says to him: 'Another idol has displaced me'

'What idol has displaced you?' he rejoined.

'A golden one.'
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Like a lot of other words in the story 'idol' is a word with very strong religious connections, 
for example in the Ten Commandments, so it shows the reader that Scrooge not only 
worships money but that he is unchristian as well. When Scrooge protests, the young 
woman very cleverly says 'you fear the world too much' indicating a sense of the insecurity 
that drives Scrooge away from other people, perhaps deriving from his unhappy 
childhood.

In Stave Four the spirit shows Scrooge a group of people preparing for the death and 
funeral of someone at the end of their life. In the course of this Scrooge is made to witness 
the news of the death of the Cratchits' son, Tiny Tim. Scrooge has asked to see 'some 
tenderness in death' and is first shown the picture of Bob breaking down.

' My little child cried Bob. 'My little child'. 

But Bob goes on to recall the 'extraordinary kindness' of Scrooge's nephew (they met at the 
start of the story) who has comforted him. As a result they are able to remember Tim with 
love and affection and become more united as a family. 

The lesson is completed when Scrooge sees his name on the stone above the grave that 
has been dug for him. He begs the Spirit 'Assure me that I yet may change these shadows 
you have shown me by an altered life!'

And that leads to the end of story.

So, the novel shows that happiness comes from being together, not isolated and alone. 
So even if the story in mainly about Scrooge, that is only because of the other characters 
around him.

Examiner commentary
A detailed personal response written in a credible critical style which shows understanding of task and text. There is some 
consideration and analysis of language and structure. There is a clear understanding of context which mostly informs the response.
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Exemplar 6 Level 3, 14 marks + 3 marks for SPaG

I agree with this point of view completely. If Scrooge hadn't been in the story it wouldn't 
have happened.

At the beginning of the story Scrooge is just a nasty horrible old man. A miser who accuses 
everyone else of being dishonest: 'Bah Humbug!' He is nasty to his nephew; 'I wonder you 
don't go into Parliament' he sneers sarcastically at him.

He is horrible to Bob Cratchit, his clerk: 'Another sound from you and you'll lose your 
situation!' And he is really horrible to the two 'portly gentlemen' who ask him to support 
poor people at Christmas: 'Are there no prisons? Are there no workhouses?" 'It is a time of all 
others when Want is keenly felt' One of them replies. 'How much (money) shall we put you 
down for?' 'Nothing!' Scrooge replied. All he wants is to be left alone to count his money 
and remind himself how rich he is.

In Stave Three the Ghost of Christmas present shows Scrooge two poor children called 
Ignorance and Want, just as the portly gentlemen said. 'Where angels might have sat 
enthroned, devils lurked; and glared out menacing.' I thought this was a very frightening 
moment because it shows you that poor people can get very nasty and frightening just 
because they are left in ignorance and without anything to eat.

In those days  people were either very poor or very rich and the government and rich 
people didn't care about the poor people and the working classes. Charles Dickens wanted 
to show them how awful some people's lives were. So in this book we see lots of examples 
of how poor people had to live and we feel sorry for the poor people. Like the Cratchit 
family. They are very poor and have a lame and sick little boy called Tiny Tim. Martha, a 
daughter of theirs has been working as a dressmaker on Christmas morning and they 
pretend they are having a feast with a goose and some mashed potatoes between them 
all. But they are very happy because they love each other and they like to be together as a 
big happy family. They aren’t miserable like Scrooge stuck away in his lonely apartment.' 
God bless us, everyone!' says poor Tiny Tim.

Stave Four is all about death and funerals. What it is really saying is that life is hard for 
poor people and death comes sooner to poor people than to rich people. Scrooge is shown 
another picture of the Cratchits when Tiny Tim dies. It is very sad. It is a Sunday and Bob 
has been to look at Tiny Tim's grave. 'It would have done you good to see how green a 
place it is. But you'll see it often'. But poor Bob can't control himself and breaks down: 'My 
little child, my little child'.

But this is only a vision the ghost has conjured up. In real life Scrooge changes, gives Bob a 
salary rise and makes sure Tim is looked after and survives. 

So he really is the main character, at the centre of the story.

Examiner commentary
A reasonably developed personal response that shows general understanding of both text and task. There is limited comment on 
language and structure, but the candidate offers a number of relevant points to address the task with some textual support. There 
are some relevant comments on context so AO3 is slightly stronger than AO2.
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to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the 
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

Our documents are updated over time. Whilst every effort is made 
to check all documents, there may be contradictions between 
published support and the specification, therefore please use the 
information on the latest specification at all times. Where changes 
are made to specifications these will be indicated within the 
document, there will be a new version number indicated, and a 
summary of the changes. If you do notice a discrepancy between 
the specification and a resource please contact us at:  
resources.feedback@ocr.org.uk.

OCR acknowledges the use of the following content: N/A

Whether you already offer OCR qualifications, are new to OCR, or 
are considering switching from your current provider/awarding 
organisation, you can request more information by completing the 
Expression of Interest form which can be found here:  
www.ocr.org.uk/expression-of-interest

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

Looking for a resource?
There is now a quick and easy search tool to help find free resources 
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 

© OCR 2020 Oxford Cambridge and RSA Examinations is a Company 
Limited by Guarantee. Registered in England. Registered office  
The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA.  
Registered company number 3484466. OCR is an exempt charity.

Need to get in touch?
If you ever have any questions about 
OCR qualifications or services (including 
administration, logistics and teaching)  
please feel free to get in touch with our 
Customer Support Centre. 

General qualifications
Telephone  01223 553998
Facsimile 01223 552627
Email general.qualifications@ocr.org.uk
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