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INTRODUCTION

This resource brings together the questions from the June 2018 examined unit 4, the marking guidance, the examiners comments 
and the exemplar answers into one place for easy reference.

We have also included exemplar candidate answers with commentary for questions 13, 15(a) and 15(c).

The examiner’s comments are taken from the Report to Centre for this question paper.

The Question Paper, Mark Scheme and the Report to Centre are available from: 
https://interchange.ocr.org.uk/Modules/PastPapers/Pages/PastPapers.aspx?menuindex=97&menuid=250
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GENERAL EXAMINER COMMENTS ON THE PAPER

This June series has shown some good candidate responses, suggesting that centres are becoming more familiar with the unit 
specification and exam structure, therefore candidates are coming to the examination more prepared. Candidates would appear to 
be able to manage their time well in order to answer all the questions and are generally more confident in applying their knowledge 
to different scenarios than in previous series.

Areas that candidates continue to perform well on include, types of emergencies, risk assessment (in general), first aid and roles and 
responsibilities of staff in a leisure centre. This examination series also showed that candidates are confident on answering questions 
regarding security procedures and health and safety documentation.

Areas that candidates struggle to answer questions on include duty of care and safeguarding and different types of risk assessment. 
Overall candidates struggle to notice/identify the context of the question or the topic focus, for example, they miss the fact that the 
question is asking about an emergency situation or in Q15c they just describe the document not how a manager would use it.

Over the whole paper this can significantly impact their grade, which could be because they don’t know it, but it could be because 
they don’t read/ breakdown the question to check what it is specifically asking. Candidates would benefit if the centres used past 
examination materials and mark schemes, to help them break down the question in terms of topic area and context, especially for 
the extended response question. Learning outcome 2 (specifically teaching content 2.2 Duty of care) and learning outcome 5 are 
still areas that centres need to work on with candidates as they struggle to be able to articulate a response that is relevant to the 
question.

Section A was well answered with the majority of candidates scoring 15 or above out of 20. Almost all candidates scored maximum 
marks on the multiple choice questions. Q4 and Q7 were the only two questions which candidates repeatedly struggled to answer.

Section B was generally either well answered overall with candidates achieving a good score for the paper, or it was very up and 
down, resulting in a low to medium score.

Questions 11, 12b and 15b were consistently well answered, however candidates appeared to struggle to answer questions 12c, 14a 
and 15a.

Resources which might help address the examiner comments:

From the link below, you’ll find ‘The OCR guide to examinations’ (along with many other skills guides)
http://www.ocr.org.uk/i-want-to/skills-guides/

Command verbs definitions 
http://www.ocr.org.uk/Images/273311-command-verbs-definitions.pdf

http://www.ocr.org.uk/i-want-to/skills-guides/
http://www.ocr.org.uk/Images/273311-command-verbs-definitions.pdf
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Questions 1, 2, 3 and 4

1. Accident/serious injury 
2. Tripping/slipping accident
3. Fire
4. Power cut

5. Chemical leak
6. Gas leak
7. Suspected bomb

1. Processing requests for criminal records (DBS) checks
2. Deciding whether or not somebody is suitable to work with young people/

vulnerable groups/check if an individual has a criminal record
3. Placing people on the barred list
4. Removing people from the barred list
5. Providing DBS paperwork/providing forms
6. Protects young people and vulnerable groups
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Mark scheme guidance

Question 2:

Accept appropriate examples from a sport/activity for any type of emergency.

Examiner comments

Question 1 – Almost all candidates achieved this mark.

Question 2 – Most candidates scored 3 marks with some only scoring 2 due to putting an incorrect answer or a repeat, for example 
a slip hazard and a trip hazard.

Question 3 – Almost all candidates achieved full mark.

Question 4 – A high percentage of candidates achieved one mark but most candidates just put a repeat of their first point for their 
second answer therefore only scoring 1 out of 2. Centres need to make sure candidates are aware of the roles of the DBS. Many 
candidates were able to identify that it is responsible for checking an individual’s criminal record, but were not able to identify any 
other role.
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Questions 5, 6, 7 and 8

1. Wearing gloves
2. Washing your hands before/after administering first aid
3. Covering exposed cuts or grazes (with waterproof dressings) 
4. Using sterilised equipment
5. Mask for CPR/face shield

1. Child Protection in Sport Unit or CPSU 
2. Social Services
3. NGBs

4. NSPCC
5. Sport England/Wales/Northern Ireland
6. ChildLine

1. Needs assessment/risk assessment
2. Appointed person to take charge of 

first aid requirements 
3. Staff must have up to date first aid 

training.

4. Information for employees about first 
aid arrangements/staff know first aid 
arrangements

5. Ensure maintenance/service records 
are up to date/being carried out as 
part of normal operating procedures
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Mark scheme guidance

Question 6:

Accept any National Governing Body (NGB).

Do not accept DBS.

Examiner comments

Question 5 – Almost all candidates achieved this mark.

Question 6 – The majority of candidates achieved this mark, however common incorrect answers were the DDA or HSE where 
candidates seemed to make the link between seeing 3 initials, i.e. DBS, and tried to think of another one.

Question 7 – This was generally poorly answered with most candidates only scoring 1 mark. Most candidates provided answers 
that were all aspects of first aid provision. The question asked for the other requirements. Some candidates picked up one mark by 
identifying that there needed to be a nominated first aider on duty, however the majority of candidates gave answers relating to the 
first aid box, preventing the delay in recovery or ringing the emergency services. It appeared that candidates just saw the words ‘first 
aid’ but did not actually read the question. Centres need to practice this with candidates.

Question 8 – Many candidates achieved both the marks available.
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Questions 9 and 10

1. Having clear health & safety policies/procedures
2. By keeping H&S and emergency procedures up to date 
3. Having regular staff training/supervision (e.g. manual handling/COSHH training)
4. Displaying H&S signs correctly
5. Dealing with potential hazards promptly 
6. Performing risk assessments
7. Having a process for staff/customer feedback
8. Using PPE appropriately
9. Keeping all areas clean and well maintained
10. Having an induction process to explain how to use the equipment safely
11. Equipment maintenance/checks

Mark scheme guidance

Question 9:

Accept any suitable way of reducing risk.

Examiner comments

Question 9 – Most candidates achieved 3 marks. Every candidate correctly identified that record keeping was the responsibility of 
the receptionist however some candidates mixed up the other two responsibilities therefore only scoring 1 mark.

Question 10 – Many candidates achieved this mark, however for those candidates that didn’t, then tended to talk about CCTV 
which is a security measure and doesn’t really reduce safety risks.
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Question 11

1. Children
2. Elderly people/over 50s 
3. Disabled people 
4. Antenatal/postnatal 

5. Vulnerable people 
6. Women
7. Cultural groups

Disabled users
1. Directing towards disabled access exits/special routes with ramps
2. Staff report to manager/inform manager of customer needs 
3. Staff inform fire brigade of specific needs/special assistance
4. Provide support getting customers to the assembly point 
5. Utilise/communicate with user in refuge point

Children
6. Must be accompanied by parent/adult/activity leader
7. Staff members must locate adult responsible for children

Older people
8. Getting help out of the building from staff members
9. Assisting in collecting medication/walking aids (if safe to do so)
10. Ensure appropriate equipment is in place (e.g. blankets/towels/drinks)

1. Remain calm/help customers to remain calm
2. Inform supervisors/managers/all staff as quickly as possible 
3. Evacuate users following evacuation procedures
4. Call the emergency services
5. Turn off their radios
6. Avoid using the pool alarm transmitters 
7. Avoid using any radio microphones
8. Use an alternative muster/meeting point if usual location is near to suspected 

bomb
9. Ensure that nobody re-enters the centre
10. Ensure that everybody is accounted for/take a register 
11. Contact parents/carers if appropriate
12. Complete an incident report form when appropriate
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Mark scheme guidance

Question 11(b):

Accept other suitable example.

Examiner comments

Question 11(a)(i) – This was well answered by the majority of the candidates. Most candidates were able to give two examples of a 
special population group and all answers on the mark scheme were covered. The candidates who did not achieve these two marks 
either: misunderstood the question and gave examples of what could be done to aid these groups, e.g. ramps, or they put examples 
that are not special population groups, for example, men and elite athletes.

Question 11(a)(ii) – This was generally well answered, although points 3 and 5 on the mark scheme were not accessed at all. Most 
candidates described ramps/wide fire doors and staff helping the individual.

Question 11(b) – This was well answered with the majority of candidates scoring 3 marks and some scoring 4 marks. Points 1-4 and 
9 and 10 were well covered. The rest of marks were not achieved very often, it at all. A common incorrect answer was that the staff 
should try and locate the bomb and a manager should check it out.
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Questions 12(a) and (b)

Health and safety officer
1. Are responsible for preventing accidents and injuries in the fitness 

centre
2. Ensuring that all users are provided with a safe and secure 

environment; this could involve:
3. Performing risk assessments
4. Carrying out facility/equipment inspections/getting faulty equipment 

fixed/ensure maintenance records are up to date
5. Investigating incidents in the fitness centre and writing-up accident 

reports
6. Enforcing health and safety laws and regulations
7. Providing training sessions to staff about company safety policies or 

legislation
8. Providing guidance on any safety equipment and the safe installation 

of new equipment

Manager
9. Overall responsibility for health and safety in the centre 
10. Duty to protect customers and staff
11. Encourage H&S issues to be reported to him/her promptly 
12. Overseeing/carrying out risk assessments
13. Responsible for (behaviour of and safety of ) other staff – e.g. the health 

and safety officer, coaches and instructors, etc
14. Staff training

1. Retaining membership information/contact details 
2. Monitoring entrances/exits
3. Use of CCTV
4. Vetting procedures for staff (e.g. DBS checks)
5. Providing storage/lockers for valuables/lockable changing rooms
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Mark scheme guidance

Question 12(a):

Submax 3 for health and safety officer. 

Submax 3 for manager.

Examiner comments

Question 12(a) – This was a very varied question in terms of candidates response with answers consistently varying from 0-4. Risk 
assessments, training and maintenance checks were common successful answers. Centres need to encourage learners to have 
several roles for each person within a leisure centre and to state more than they may think is required as some candidates were 
getting the roles mixed up and outlining the H&S officer roles for the manager and vice versa. If they had several roles, they may 
have got one wrong but still achieved the marks with their ‘spare’ point.

Question 12(b) – This was answered well by the majority of the candidates, with many scoring 3 or 4 marks and covering all points 
on the mark scheme. Some candidates didn’t register the word security in the question and talked about procedures such as 
emergency evacuation procedures and making sure fire exits are clear. Centres could practice highlighting key parts of the question 
with candidates to try to help them recognise the correct topic area.
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Question 12(c)

1. Being fully responsible for others’ safety during sessions 
2. To assess any risks and make appropriate decisions/risk assessments
3. To adhere to any rules and regulations of a sport or activity 
4. Setting appropriate ground rules and boundaries
5. Act in a fair and consistent manner/treat people fairly/equally
6. Setting/adhering to appropriate codes of conduct
7. Planning sessions appropriate to the activity level of the learners
8. Having realistic expectations of pupils’ ability
9. Providing opportunities for all pupils to improve
10. Considering those from special population groups (i.e. Under 16s/Disabled)
11. Not discriminating against those individuals from special population groups
12. Ensure that all equipment is maintained and fit for purpose 
13. Taking a register/contact details.
14. Ensuring correct ratios

Mark scheme guidance

3 X synoptic marks for applying knowledge from Unit 2 LO1 (Responsibilities of sports coaches and leaders).

Examiner comments

Most candidates scored 1 or 2 marks for this question, with only a few scoring full marks. Many candidates were able to identify that 
duty of care was about keeping someone safe, and many brought in words about safeguarding and preventing abuse. Stronger 
answers included points about correct ratios, treating people equally and making sure equipment was safe to use. Points 4, 6 and 9 
were rarely given, if at all.



UNIT 4 FEEDBACK

15

OCR LEVEL 3 CAMBRIDGE TECHNICALS IN SPORT AND PHYSICAL ACTIVITY

15 © OCR 2018

Question 13

1. Disclosure
• React calmly/not scare the child
• Talk to the child
• Take what the child says seriously
• Avoid asking leading questions
• Clarify understanding of what is being disclosed
• Reassure the child that they are right to tell/disclose
• Explain that concerns may have to be shared with somebody who can act or don’t promise 

confidentiality
• Talk to others who know the child

2. Reporting to appropriate personnel/authorities
• Report to the appropriate person (safeguarding officer/manager) in the centre
• Speak to other adults who might know the young person
• Report to the appropriate authorities (staff member’s responsibility) (e.g. social services/

police)

3. Written report
• Must be written within 48 hours of the disclosure
• Needs to have the child’s name, address & DOB
• Outline the nature of the allegation
• Give a description of any visible injuries
• Observations about the child’s physical/emotional state
• Record as accurately as possible what the child said, and what was said in response
• Any action that was taken/who was the information disclosed to
• Include all names/telephone numbers

4. Storing and recording information
• Store the information in accordance with Data Protection Act guidance/in line with centre 

regulations
• Report to and inform line manager/safeguarding officer
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Mark scheme guidance

Level 3 (7-8 marks)

A comprehensive answer

• Detailed knowledge and understanding

• Effective analysis/evaluation and/or discussion/explanation/development

• Clear and consistent practical application of knowledge

• Accurate use of technical and specialist vocabulary

• High standard of written communication

At Level 3 responses are likely to include:

• Detailed explanation of the ways to deal with suspected abuse

• Terminology which implies an understanding of safeguarding

• Application to the context of a sporting environment will be detailed

• Several points to be developed and/or exemplified

• Terminology such as ‘safeguarding’ will be used frequently.

Level 2 (4-6 marks)

A competent answer

• Satisfactory knowledge and understanding

• Analysis/evaluation and/or discussion/explanation/development attempted with some success

• Some success in practical application of knowledge

• Technical and specialist vocabulary used with some accuracy

• Written communication generally fluent with few errors

At Level 2 responses are likely to include:

• Satisfactory explanation of the ways to deal with different types of abuse

• Attempts to use terminology which implies some understanding of safeguarding

• Application to the context of safeguarding/abuse in a sporting environment may be more vague

• Not all points are developed and/or exemplified

• Expect to see ‘safeguarding’ mentioned. 

Level 1 (1-3 marks)

A limited answer

• Basic knowledge and understanding

• Little or no attempt to analyse/evaluate and/or discuss/explain/develop

• Little or no attempt at practical application of knowledge

• Technical and specialist vocabulary used with limited success

• Written communication lacks fluency and there will be errors, some of which may be intrusive
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At Level 1 responses are likely to include:

• Basic knowledge of the factors relating to different types of abuse

• More descriptive than explanatory, and terminology which implies an understanding of safeguarding

• Little application to the context of a safeguarding/abuse situation in a sporting environment; scenarios may be vague

• Few if any developed and/or exemplified points

• There may be no mention of safeguarding.

Examiner comments

This was the extended response question. Overall candidate performance was better than the extended response questions in 
previous series. More candidates were scoring 4 and 5 overall but few still managed to achieve 6 or more. Candidates had clearly 
received some good teaching on dealing with abuse and the types of abuse, giving a range of information in their answers. They 
were able to develop points better than in previous years and the majority of candidates wrote a page or slightly more. However, 
many answers were not focused on the question – candidates just seemed to write anything they knew about abuse. Many 
candidates talked about how Autumn should not respond, rather than how she should respond, others gave lots of information 
(sometimes almost a full page) just describing the types of abuse an individual may suffer, which was not really relevant to the 
question.

The question asked how should Autumn respond at the time and after. There were some very good answers, and those candidates 
were focused in their answer. They tended to give a paragraph on what she should do at time, making a point and saying why. Then 
the second paragraph about how Autumn should respond after. Again, making a point and explaining why.

These answers showed good understanding and when candidates developed their points they were achieving 6 or more. There 
was still quite a number of candidates only achieving 1-3 marks, due to not knowing the topic area or giving totally unrelated 
information, or misinterpreting the question and thinking that Autumn was the person who had carried out the abuse. Candidates 
need to practice identifying what the question is actually asking.
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Exemplar Candidate Work

Question 13 – high level answer
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Commentary

This is a high level answer. It shows accurate use of technical language, with terms such as safeguarding officer, leading questions, 
valid and reliable. The learner demonstrates a high standard of written communication. The learner is able to make a point and then 
develop it showing detailed knowledge and understanding. The answer is logical and covers a range of points. It starts by explaining 
what Autumn would need to do in the very first instance of when she is told about the abuse and then develops from there. The 
learner explains what Autumn should do with reference to her behaviour (keeping calm, showing care etc.), her communication 
style (not asking leading questions), passing the information on to a safeguarding officer and then writing a report and what 
information Autumn should include in the report, with the majority of the points being developed. 

In order to improve this answer to achieve full marks the learner could do one of two things:

Either: include one or two other points such as adding more detail to the report section, for example, that it needs to be submitted 
within 48 hours, or that it would include name, date of birth etc., or that Autumn might speak to other adults that know the child. 
It was deemed that it was a top level answer but lacked that extra detail of a full mark answer when looking at the range of marks 
available on the mark scheme.  

Or, to provide some examples, such as an example of a question that was or was not a leading question or an example of how 
Autumn might reassure or support the learner. 
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Question 14

1. Leaflet giving guidance on first aid
2. E.g. use it as a reminder for tying a triangular bandage
3. 20 individually wrapped sterile plasters
4. E.g. to apply to a child’s foot which was cut on poolside
5. Two sterile eye pads
6. E.g. given to a child who had been poked in the eye in the pool
7. Four triangular bandages
8. E.g. applying to somebody with a suspected broken wrist/ providing 

support/elevation
9. Six safety pins
10. E.g. used to secure a triangular bandage
11. Two large, individually wrapped, sterile wound dressings
12. E.g. applied to a large open shoulder wound caused by a scrape against 

a wall
13. Six medium-sized wrapped, sterile wound dressings
14. E.g. for use on a small laceration across the palm of a hand
15. At least three pairs of disposable gloves
16. E.g. when dealing with an open wound/to prevent cross-infection

Assessing a situation
1. Ensure that the first aider is not in danger or ensure that it is safe to approach the 

situation
2. Remove anything dangerous if safe to do so
3. Dial 999 if situation is unsafe
4. Check for response/treat bleeding and/or shock
5. Survey/ask for further injuries or put in recovery position 
6. Open the airway (by tilting the head back)
7. Assess if the casualty is breathing and take appropriate action (e.g. resuscitation)

Using available equipment
8. Use a first aid kit (where available) or E.g.* 
9. Using of a defibrillator (where available)
10. Use of clothing to apply pressure
11. Use of clothing as makeshift bandages
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Mark scheme guidance

Question 14(a):

Accept any suitable example.

Words in bold are essential to gain the mark.

Question 14(b):

Submax 3 for assessing a situation.

Accept flow diagram for assessing the situation if correct information is included.

Submax 3 for available equipment.

Use of available equipment must be relevant to the context of question – emergency situation.

*Allow appropriate e.g. of 1st aid kit for point 8. Such as e.g. Eye bath to clean debris from someone’s eye.

Examiner comments

Question 14(a) – This question required specific information, and technical terminology about the items required in a first aid kit, 
as identified in the specification. Many candidates gave vague responses, e.g. bandage, which was not accepted. Most candidates 
achieved 2 marks for the use of the items, those who were able to correctly identify two items and use technical language achieved 
4 marks. Those who achieved 0 marks often gave answers such a scissors or ice packs which are not required by the HSE.

Question 14(b) – This was either reasonably well answered, with many candidates scoring 3 or 4 marks, or not well answered at all 
and scoring 0 or 1. When candidates did well they were able to give a range of points about how to assess a situation, with all points 
on the mark scheme being accessed. They were then able to explain how he might use any equipment available and their answers 
were relevant to an emergency situation. Those candidates who did not score highly either answered by giving points about 
evacuating the pool, checking risk assessments and deciding what the emergency was, seeming to forget the context given at the 
top of the page about Karl. Many candidates also gave examples of putting a plaster on a graze or a cut – which is not likely to be 
happening in an emergency situation. Again, candidates need to make sure they identify the focus/ context of the question.
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Questions 15(a) and (b)

1. Generic
2. E.g. A risk assessment carried out for general use of the sports hall, 

without considering a specific activity

3. Site (site specific)
4. E.g. Risk assessing for an indoor hockey activity in the sports hall

5. Dynamic
6. E.g. Continuously risk assessing a swimming session with inflatable 

items in the pool, and deciding to remove them due to increasing 
numbers/age/behaviour of pool users

1. Use and adapt existing risk assessments for the following:
2. The environment the activity is taking place in
3. The equipment being used for the activity/check the equipment works 

properly
4. The type of activities taking place
5. The age/ability/number of the participants taking part 

6. Identify possible hazards (jewellery, clothing)
7. Assess the risk (that identified hazards present, including likelihood of occurrence 

and/or severity)
8. Consider how to minimise the identified risks/ put control measures in place
9. Identify an appropriate person who can advise if the risks are great/if it is beyond 

competence of staff member
10. Comply with information in the normal operating procedures for where the 

session is taking place
11. Signage
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Mark scheme guidance

Question 15(a):

Accept suitable examples for each type of risk assessment.

Generic – common hazards for the general location e.g. sports hall, visit to a leisure centre.

Site – takes into account the actual site and activity. 

Dynamic – continuous process, taking action when circumstances change.

Question 15(b):

4 X synoptic marks for applying knowledge from Unit 2 LO5 (Be able to prepare sports and activity environments).

Examiner comments

Question 15(a) – This was a case of the candidates knew it or didn’t….and if they did they tended to score 4 or 5 out of 6 marks, 
with most struggling to give an example of a dynamic risk assessment. Alternatively, they scored 0 with answers being incorrect, for 
example an equipment risk assessment or a biological risk assessment where candidates were clearly trying to guess, as they either 
hadn’t revised or hadn’t been taught it.

Question 15(b) – This was generally well answered with many candidates scoring at least 2 marks. Candidates appear to be 
comfortable explaining how a risk assessment works and were able to explain the process of doing one.
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Exemplar Candidate Work

Question 15(a) – medium level answer

Commentary

This is a medium level answer. The learner is only able to correctly identify two types of risk assessments and their application to 
when they would be used is somewhat inaccurate. They are able to provide a suitable example for when a generic risk assessment 
is used, but not for the other two types thereby limiting their score. In order to improve this answer the learner would have needed 
to be able to identify the other risk assessment type which is site. They would then have needed to be able to provide a suitable 
example of when a dynamic and site risk assessment would be used in a multi-sport facility. 
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Exemplar Candidate Work

Question 15(a) – high level answer

Commentary

This is a high level answer. The learner is able to correctly identify three different types of risk assessment and is then able to apply 
their knowledge by providing examples of when the different types might be used. The learner is able to provide 2 correct examples 
for two of the types or risk assessment – generic and site – but their example for when a dynamic risk assessment would be used is 
not correct. 

In order to improve this answer the learner needs to give a more accurate example for when a dynamic risk assessment would 
be used, such as when the conditions are constantly changing or the activities are changing due to the situations changing – the 
answer states that the site is constantly changing but this isn’t very accurate or realistic and is more relevant to a site risk assessment. 
An example could be using a dynamic risk assessment on a whole school sports festival when the numbers in teams changes and 
the weather changes. 
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Question 15(c)

1. Risk assessment forms
2. E.g. performing a site-specific risk assessment for one of the 

instructors who is teaching on the astroturf for the first time

3. Incident/accident reporting forms
4. E.g. keeping a track of accidents so that any patterns can be 

established, such as an abnormal number of incidents in one 
area.

5. Up-to-date maintenance and service records
6. E.g. having a log to show when maintenance checks have been 

carried out to ensure the safety to the equipment e.g. disabled 
hoist

7. Evacuation procedures/EAP
8. E.g. having a document that can be used for training staff in the 

safe evacuation of specific populations

9. Health and Safety Legislation/RIDDOR/COSHH
10. E.g. RIDDOR would be used to report serious injury/incident 

in order to put in control measures/COSHH would be used to 
provide staff with information regarding safe use of chemicals.

11. First aid book
12. E.g. to identify trends that need to be the focus of staff training.

13. Fire log
14. E.g. To ensure that fire equipment is up to date and safe or to 

schedule practices.

Mark scheme guidance

Submax 2 marks for types of forms.

Submax 2 marks for explanations.

Accept any suitable examples.

Examiner comments

Many candidates scored 2 marks with a reasonable number scoring more. Candidates seemed quite confident on health and safety 
documents which was good to see, but many struggled with context again, not being able to explain how Julie would use them 
in her role as manager. Many candidates just described what the document was, not how a manager would use it and therefore 
limited their mark to 2.
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Exemplar Candidate Work

Question 15(c) – medium level answer

Commentary

This is a medium level answer. It names two key health and safety documents but it does not correctly explain how they would be 
used by a manager therefore missing out on marks awarded. In order to improve this answer the learner would need to be able to 
apply their knowledge and give a correct way that a manager might use each of the documents in their job. 
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Exemplar Candidate Work

Question 15(c) – high level answer

Commentary

This is a high level answer because the learner was able to correctly name two key health and safety documents. The learner was 
then able to explain how the manager would be able to use them. Many learners just described or defined what the document was 
as opposed to explaining how a manager would use the document. This was not a full mark answer as the learner only correctly 
explained how document one would be used by Julie the manager but did not manage to do this for the second document. In 
order to improve this answer the learner needed to explain how Julie would actually use a First Aid Book as opposed to just saying 
that it legally protected the centre, as this isn’t really how the manager would use it. 
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