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INTRODUCTION
This resource has been written for teachers to help them mark work accurately and understand OCR’s expectations.

The guide contains candidate style answer for learning outcome 3 for this unit.

The accompanying commentary provides further guidance.

Plagiarism
Work must be free from plagiarism. Plagiarism is the submission of someone else’s work as your own and/or failure to acknowledge a 
source correctly. Plagiarism makes up a large percentage of cases of suspected malpractice reported to us by moderators. You must 
make sure you don’t accept plagiarised work as evidence.

In line with the policy and procedures of JCQ on suspected malpractice, the penalties applied for plagiarism would usually result in 
the claim not being allowed.

Plagiarism often occurs innocently when learners don’t know that they must reference or acknowledge their sources, or aren’t sure 
how to do so. It’s important to make sure your learners understand:

• the meaning of plagiarism and what penalties may be applied

• that they can refer to research, quotations or evidence produced by somebody else but they must list and reference their 
sources

• quoting someone else’s work, even when it’s properly sourced and referenced, isn’t an indication of understanding. The learner 
has to ‘do’ something with that information to show they understand. For example, if a learner has to analyse data from an 
experiment, quoting data doesn’t show that they understand what it means. The learner has to interpret the data and, by 
relating it to their assignment, say what they think it means.

The candidate style work within this document is reproduced for free of charge distribution to teachers in order to help them 
prepare candidates for assessments

Link to qualification: 

http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-sport-and-physical-activity-level-2-2016-
suite/

http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-sport-and-physical-activity-level-2-2016-suite/
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-sport-and-physical-activity-level-2-2016-suite/
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LO3 – BE ABLE TO DEMONSTRATE EFFECTIVE COMMUNICATION 
AND PERSONAL PRESENTATION SKILLS WHEN DELIVERING 
CUSTOMER SERVICE IN A SPORT AND PHYSICAL ACTIVITY 
ENVIRONMENT

P5 – EXAMPLE EVIDENCE BASED ON THE NEW MODEL 
ASSIGNMENT
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Commentary 

This work achieves P5 as there is a very detailed witness statement explaining how the candidate demonstrated effective 
communication in a sport and physical activity environment. 

The unit requires the candidate to demonstrate effective communication over a 2 hour period which this witness statement clearly 
supports, giving dates, times and details of activity. 

The assessor has broken down their witness statement by using the headings from the teaching content within the specification (3.1 
and 3.2) which is a good idea as it keeps both the assessor focused during the assessment period but it also provides a structure to 
make sure it is clear to other people (moderators, those involved in verbal standardisation) what Jenny did and how she displayed 
effective communication. 

This witness statement is much stronger evidence than as assessor just writing a brief comment to say that her communication was 
effective because this witness statement breaks it down to explain how it was effective.  The assessor also provides examples of what 
Jenny said or what she did which helps strengthen the evidence. 

This could be improved with some video recordings which obviously make it a lot easier to assess as a moderator could see the 
communication for themselves but this is not always possible due to timings, number of learners, resources and the type of activity. 

A good idea would be to video 1 x 15 minute period plus witness statement. This would provide very strong evidence. 

Alternatively, the learner could produce a short questionnaire to give to the customers to ask questions such as could you hear me, 
were instructions clear (however the benefit of this may not be as great as the time/ effort/ complication of doing this).

Another improvement could be to just a have a box titled: “things the learner said”. Then as and when the assessor heard a question 
being asked or an instruction being given they could just jot it down in the box and that would generate the examples – as opposed 
to having to write them in a sentence as this assessor did. This might make it easier for assessors to gain evidence during live 
assessment.
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