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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates. The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved. The reports will also explain 
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor 
examination technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report. A full copy of the question paper can be 
downloaded from OCR. 
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Paper R081 series overview 
This session saw the largest January sitting to date with a sound level of knowledge of the specification 
being demonstrated. Comments made in the Summer 2018 report regarding the increase in generic 
answers have been heeded and this session has seen more context-based answers being used. There 
were less vague answers seen this session.  

This session there has still been an issue with candidates not understanding the command words used 
in examination questions. Marks were lost this session with candidates not answering the higher 
command words fully. There was evidence of candidates only identifying or describing answers, when 
explanations were required. Conversely candidates also explained issues rather than described, with a 
key example of this being seen in question 3(a). This is an issue that centres should continue to address 
before future sessions.  
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Question 1 

 

This question was generally well answered with most candidates gaining at least one mark. Candidates 
did lose marks by not picking up that this question was concerned with a physical mood board. As a 
result sound and video were not acceptable answers. Some lack of understanding was also seen in 
regarding the use of a mood board in the pre-production process with items being included that were 
more related to the later production stages such as ‘screen layout’. 

Question 2(i) 

 

This question saw a mixed set of responses indicating a lack of understanding of the difference between 
the words document and program. Many answers were seen where the candidates referred to piece of 
software which would be used to create the visualisation diagram, rather than the pre-production 
document itself.  
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Question 2(ii) 

 

This question was generally well answered for one mark regarding the suitability of the visualisation 
diagram as it allowed for clear indication of how the screen would look. The awarding of the second mark 
was variable as it required the candidates to place the answer in the context of the ‘home screen’ or 
‘ProgressWalk app’ as this is a vocational context-based paper. This question drew the largest number 
of generic responses such as ‘see the product’ which were not worthy of credit’.  

Exemplar 1 

 

Exemplar 1 shows a correct answer for part (i) worth 1 mark. In part (ii) this candidate has then produced 
a well-developed answer for full marks where they have placed the answer in context by referring to the 
health app home screen (1) and that visualisation diagram ‘shows exactly……. will look like’ (1). This is 
worthy of full marks as it has shown a good understanding of why the visualisation diagram is the correct 
document to use in the context of this question. 
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Question 3(a) 

This question indicated a lack of understanding regarding the use of exam paper command words. This 
question only asked for ‘describe how primary research’ could be used. Candidates were only expected 
to describe a how they could carry out primary research such as visit some local shops or ask shoppers 
questions. Many candidates explained why primary research would be used and so lost marks as a 
result.  

Question 3(b)(i) 

Generally, well answered. 

Question 3(b)(ii) 

Generally, well answered. 
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Question 4 

 

This question was generally well answered with most candidates gaining some marks. To gain marks 
towards the higher end candidates needed to include annotations that would aid someone else in 
creating the rewards screen that they designed. This fits with showing the fitness for purpose of their 
diagram.  Hence aspects such as fonts, colours and sizes should be included with some justification of 
choices regarding the layout and content. There were several diagrams seen that were not clearly a 
screen, which effected the marks gained as the diagram did not fit fully into the context provided.  

Candidates approached this question in a number of ways, from drawing a phone in the answer space 
and then annotating around it to using all the space as their screen and annotating within that. Both 
approaches were acceptable.  

Exemplar 2 

 

Exemplar 2 shows one interpretation of the visualisation diagram to answer this question. The candidate 
has drawn an actual phone and then annotated around the image. This is one method of providing the 
answer. This was a Level 3 answer and credited 9 marks. This was due to the information provided in 
the answer regarding the screen elements, colours, fonts and other annotations. This made the diagram 
highly suitable for its purpose. An audience viewing the diagram would gain a clear understanding of the 
design including the layout, elements, colours and fonts. 
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Exemplar 3 

 

Exemplar 3 was also credited a Level 3 mark of 9. The candidate took a different approach using the 
whole answer space for the screen layout and then annotated inside of this area. The annotations of the 
screen elements, actions, colours and fonts again made it highly suitable for its purpose.  

Exemplar 4 

 
Exemplar 4 was credited as a Level 2 answer worth 5 marks. The layout is suitable for the screen 
purpose and there are some elements that are annotated. However, there are no details of the colours, 
fonts or emphasis provided. Hence this would not provide sufficient information for the audience to 
understand or develop the screen. 
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Question 5(a) 

 

Most candidates gained some credit on this question. At the lowest end marks were credited for creating 
a simple storyboard what would suit the purpose of showing how the app works. To gain marks in mark 
band 2 and higher, candidates needed to show their technical understanding of what else is used to form 
a usable storyboard. This would include aspects such as scene numbers, camera angles, timings etc. It 
is these aspects that show the candidates understanding of what makes their storyboard ‘fit for purpose’  

Exemplar 5 

 

Exemplar 5 was credited a Level 2 response and given 7 marks. There are two technical aspects (scene 
number, timings) used consistently. Scene 3 does not contain any information about the camera angle or 
camera movement. There is also some confusion from the candidate about the difference between 
camera angle or shot type. Hence, when combined with the images that are not that clear in the 
portrayal of the story Level 2 is the most appropriate mark band, at the top end. 
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Exemplar 6 

 

Exemplar 6 is credited as a Level 3 response with full marks being awarded.  The candidate’s art skills 
are not graded but there is suitable detail in the images to represent a fully suitable storyline for 
educating about how to use the app. The main aspects of this response that make it suitable for full 
marks are the consistent use of at least 3 technical aspects (scene number, timings, Camera Shot). 
There are also other elements included, such as speech and text emphasis, albeit lacking in consistency 
that support the awarding of the highest marks available. 

Question 5(b)(i) 

 

Most candidates gained at least 2 marks on this question. However, there is some concern regarding 
some candidate’s confusion regarding the difference between hardware and software. Candidates lost 
marks as well for not selecting appropriate hardware. There is no need to use a set of headphones or 
speakers to create the storyboard.  
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Question 5(b)(ii) 

 

This question saw a mixed response indicating two aspects that centres should consider addressing for 
future sessions.  

The first is that candidates did not read the question properly in several cases, ignoring the word 
storyboard. Hence candidates provided incorrect answers with software that would be used to create a 
video, not the storyboard. 

The second aspect reflects software used in centres during the coursework aspects of this course. This 
examination is as mentioned before vocational in nature and set in a context. As a result, software used 
in centres for coursework, due to various constraints, is not applicable for the examination paper context. 
Candidates need to be taught the correct software that would be used a ‘real world’ context.  

Exemplar 7 

 

Exemplar 7 shows an example of a candidate not reading the question properly and providing an 
incorrect response based on a video not a video storyboard. 

Question 5(b)(iii) 

 

When the correct software was chosen for part 5 b(ii) this was generally well explained for one mark. 

Question 6 

 

This question saw mixed responses with candidates not focussing on the adult age of the smart phone 
app audience, but rather on a younger audience as seen in earlier question papers. Candidates need to 
answer within the current scenario.   
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Question 7(a) 

 

This question was generally well answered for one mark, showing that candidates are aware of the 
privacy issues that smart phone use raises. Candidates however failed to get full marks by not explaining 
fully the issue and how it can impact on the individual.  
Candidates also made incorrect reference to issues such as not wanting to be in photos, when the app 
works by users uploading images of themselves outside of local buildings.  

Question 7(b) 

 

This question built upon understanding developed in the coursework units and was concerned with file 
sizes and connection considerations. Many candidates referred issues such as poor image quality, which 
with modern smart phones is not a consideration. This reflects that way that technology is evolving, and 
candidates must be aware of this in their answers.  

Question 8(i) 

 

This was generally well answered. 
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Question 8(ii) 

 

This question saw a wide range of answers provided by candidates indicating a mixed level of 
understanding and reading of the question. Many candidates provided answers such as ‘adults’, ‘kids’ or 
‘runners’ all of whom are possible users of the app. The question referred to the script not the app. 
Correct answers should have referred to people such as ‘actor’, ‘director’ or ‘sound engineer’.  

Question 8(iii) 

 

This question was generally well answered for one mark with candidates mentioning that there was no 
need for a camera with the voice over. However, the implication of this was not consistently expressed 
for the full marks to be credited.  

Question 9 

 

This session once again saw a wider range in responses to this question than in the past, reflecting the 
increased entry this session. Where candidates had been prepared well by centres, answers were well 
constructed and referred any comments made back to the audience for the mind map, the app 
developer. As a result, marks in the top mark band were accessed. 

Additional guidance for these longer answer questions may be found by reading previous mark schemes 
and reports. 

Where candidates answered poorly, responses referred to the wrong audience and purpose for the 
document. Many candidates just identified the good and bad aspects of the mind map.  

It should be noted that this question is the only place in the whole specification where quality of written 
communication is assessed. As a result, bullet pointed answers are not appropriate and will lead to 
marks being restricted for this question. 
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Exemplar 8 

 

 

Exemplar 8 is credited as a Level 3 response worth 9 marks. In the fourth paragraph the candidate 
explains how the weaknesses (no links with some branches, icons) would cause issues for the app 
developer. More detail and further examples would need to be provided for the awarding of the highest 
marks in this response. 
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Exemplar 9 

 

 

Exemplar 9 is credited as Level 2 response worth 7 marks. This response is a good description of the 
mind map with no implications of on the app developer being explained. There are strengths, 
weaknesses and some improvements described but no impact explained. 
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Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications.

Active Results offers a unique perspective on results data and greater opportunities to understand 
students’ performance. 

It allows you to:

•	 Review reports on the performance of individual candidates, cohorts of students and whole 		
centres

•	 Analyse results at question and/or topic level

•	 Compare your centre with OCR national averages or similar OCR centres.

•	 Identify areas of the curriculum where students excel or struggle and help pinpoint strengths and 
weaknesses of students and teaching departments.

http://www.ocr.org.uk/administration/support-and-tools/active-results/

Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.

https://www.cpdhub.ocr.org.uk 
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CPD Hub

http://ocr.org.uk/administration/stage-5-post-results-services/enquiries-about-results/
http://www.ocr.org.uk/administration/support-and-tools/active-results/
https://www.cpdhub.ocr.org.uk
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We’d like to know your view on the resources we produce.  By 
clicking on the ‘Like’ or ‘Dislike’ button you can help us to ensure 
that our resources work for you.  When the email template pops 
up please add additional comments if you wish and then just click 
‘Send’.  Thank you.

Whether you already offer OCR qualifications, are new to OCR, or 
are considering switching from your current provider/awarding 
organisation, you can request more information by completing the 
Expression of Interest form which can be found here:  
www.ocr.org.uk/expression-of-interest

OCR Resources: the small print
OCR’s resources are provided to support the delivery of OCR 
qualifications, but in no way constitute an endorsed teaching 
method that is required by OCR. Whilst every effort is made 
to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the 
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

Our documents are updated over time. Whilst every effort is made 
to check all documents, there may be contradictions between 
published support and the specification, therefore please use the 
information on the latest specification at all times. Where changes 
are made to specifications these will be indicated within the 
document, there will be a new version number indicated, and a 
summary of the changes. If you do notice a discrepancy between 
the specification and a resource please contact us at:  
resources.feedback@ocr.org.uk.

OCR acknowledges the use of the following content: 
Square down and Square up: alexwhite/Shutterstock.com
Any reference to existing companies or organisations is entirely 
coincidental and is not intended as a depiction of those companies 
or organisations.

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 

© OCR 2019 Oxford Cambridge and RSA Examinations is a Company 
Limited by Guarantee. Registered in England. Registered office The 
Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA. Registered 
company number 3484466. OCR is an exempt charity.

www.ocr.org.uk

OCR Customer Support Centre

Looking for a resource?
There is now a quick and easy search tool to help find free resources 
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

Vocational qualifications
Telephone 02476 851509
Facsimile	 02476 851633
Email vocational.qualifications@ocr.org.uk

mailto:resources.feedback%40ocr.org.uk?subject=I%20liked%20the%20Cambridge%20Nationals%20in%20Creative%20iMedia%20Examiners%27%20report%20-%20R081%20January%202019%20series
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