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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates. The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved. The reports will also explain 
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor 
examination technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report. A full copy of the question paper can be 
downloaded from OCR. 
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Unit 2 series overview 
For the externally assessed Unit 2 a full range of marks was achieved this session. Candidates 
appeared to have used their time effectively with very few ‘no responses’ seen; the few scripts where 
there was ‘no response’ had large sections of the paper which had not been tackled. 

Many excellent responses demonstrated that candidates were well prepared for this examination 
producing well-informed and accurate answers using appropriate subject specific terminology from the 
specification. Responses were generally well structured and related well to the question scenarios and 
contexts provided. There was a decrease in the number of additional pages used with candidates 
producing more succinct and focused responses and so avoiding repetition. 

A number of scripts proved very challenging to mark due to poor handwriting. This can be very difficult 
for examiners to decipher and centres should encourage candidates to write as clearly as possible so 
that they can gain full credit for their responses. For typed scripts candidates should use a font size of 11 
or 12 with double spaced lines to assist the examiners to annotate scripts more easily and clearly.  

  

Candidate performance overview 

Candidates who did well on this paper generally did the following: 

• demonstrated an understanding and familiarity with the different command verbs e.g. 
identify, describe, explain and analyse 

• produced clear and concise responses for Level of Response questions: 1(e), 2(c), 4(b), 
5(b) 

• applied knowledge and understanding appropriately to questions set in a health, social care 
or early year’s context or scenario as seen in 4(b) and 5(a). 
 

Candidates who did less well on this paper generally did the following: 

• lacked precision in their responses e.g. Q1(e) where some candidates identified training, 
monitoring and using ‘appropriate questions’, but did not develop their responses with how 
senior staff could use these methods to ensure future interviews follow the correct 
procedures. Also 3(b) giving vague and imprecise suggestions for ensuring equality of 
opportunity 

• found it difficult to apply what they had learnt to health, social care or early year’s contexts, 
2(a) and 5(b) for example 

• produced responses that lacked depth, and were often rambling and peripheral to what had 
been asked, e.g. 2(c) the Care Certificate and 5(b) ways a teacher could be non-
judgemental at a meeting with a parent. 
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Paper overview 
The paper consists of a range of different types of questions, with 1, 2 or 3 mark questions, some longer 
extended response questions and multiple-choice situational judgement questions such as question 1(b) 
and 1(c).  

Questions are usually context-based where candidates are expected to demonstrate their understanding 
within particular contexts, scenarios or case studies. For this paper the scenario, case studies and 
contexts are interviewing for staff in a G.P. surgery, a supported living care setting, a primary school and 
a residential care home. Candidates are required to apply their knowledge of the Unit 2 specification 
topics to produce answers that are relevant to the scenarios provided. 

 

Question 1 (a) 

 

 

This was mainly done well, but some candidates did seem to lack knowledge and suggested the Data 
Protection Act or ‘protection from harm and abuse’. The DPA was in fact the second most common 
answer after the Equality Act which is a correct answer. Very few candidates gave the Human Rights 
Act. 
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Question 1 (b) 

 

The majority of candidates were able to gain three or four marks here.  

A few candidates only ticked three options and so lost the chance of a mark. 
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Question 1 (c) 

 

Candidates who gave a different reason for each one generally did well. Common good, correct 
responses gave justifications relating to the question is not relevant to the job role, personal questions 
are inappropriate, could be a basis for discrimination and reference to protected characteristics.  

Vague responses such as making the individual ‘feel uncomfortable’ were not credited with a mark. 
Some candidates repeated the same reason and so missed marks for their second response due to this, 
the question clearly states that ‘different’ reasons are required. 
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Question 1 (d) 

 

There was a mixed response to this question. The most common correct response was the EHRC or 
charities such as SEAP, with only a few candidates suggesting using the surgery’s own complaints 
procedure. 

Misconception 
The main incorrect responses were CQC, NICE and Ofsted which suggests that some     

                 candidates are not clear about the roles of these organisations. 

 

Question 1 (e) 

 

This question was well answered by candidates who suggested two or three clear ways that senior staff 
could ensure that future interviews followed the correct procedures. Some good responses focused on 
ways such as having a standard set of questions that are the same for each person being interviewed, 
so that no-one is disadvantaged; checking with legislation such as the Equality Act to ensure no 
discriminatory questions are asked, and providing training for the interview panel so that they know their 
responsibilities. 

Weaker responses made vague statements such as ‘ask appropriate questions’, ‘monitor the interview’ 
or inappropriate suggestions such as ‘video all the interviews and watch them back’. 
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Question 2 (a) 
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Well done by many candidates who were able to select correct examples of good practice from the text 
about Askew Supported Living. 

Weaker responses wrote generically about good practice at length, even continuing on to the extra 
pages, when the command verb is only ‘identify’. Others gave examples of good practice that were not 
related to the context provided. These approaches did not answer the question and so marks were 
missed. 

               AfL  Candidates need to be advised to read the question carefully to be clear about what they  
               have to do. The command verb here is ‘identify’ and three examples of good practice from the  
               information provided are required.  
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Question 2 (b) 

 

A number of candidates achieved really good marks for this question, describing three different and 
specific ways that staff at Askew Supported Living promote the right of ‘protection from abuse and harm’ 
for the individuals in their care, based on the text provided. Good answers referred to having accurate 
medicine administration records to prevent overdoses or late medication; manual handling training to 
prevent injuries to residents and staff; provision of pureed food for some residents to avoid choking risks. 

Some candidates achieved half marks by identifying three appropriate ways form the text, but as the link 
was not made to protection from abuse and harm’ they could not achieve full marks. 

Marks were limited when candidates gave ways not in the scenario such as staff wearing lanyards, 
others repeated the same example using different words or repeated answers from part (a) that were not 
relevant, or linked to preventing abuse and harm. 
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Question 2 (c) 

 

 

This question was not well answered and there were a number of ‘no responses’. Many candidates did 
not seem at all prepared for this question, the majority clearly had no idea of what the Care Certificate 
actually is, or what it is for. A definite gap in candidates’ knowledge. 

A common misconception was suggesting that the Care Certificate is some sort of ‘reward certificate’ for 
doing well at your job. Some candidates gave irrelevant information about the Equality Act or the Human 
Rights Act, rights or the values of care. 

Good responses identified a range of key features, such as that the Care Certificate consists of fifteen 
standards that set out the minimum standards required. Some candidates were able to give examples of 
the standards such as ‘privacy and dignity’, duty of care’ and ‘understand your role’. Candidates went on 
to state that care workers are assessed against these standards and that the assessment has to take 
place in the workplace. Some candidates knew that the Care Certificate is for health and social care 
occupations that do not require professional qualifications, giving examples such as nursing assistants 
and social care assistants. Other candidates were aware that aim the Care Certificate is in place to 
ensure all care workers have the same skills, knowledge and behaviours to provide compassionate, safe 
and high quality care. 

               AfL 
               The Care Certificate is one of the national initiatives identified in LO3 – 3.2, of the specification.  
               Candidates need to know, at the very least, an overview of facts about these national 
initiatives. This will enable them to give specific examples of what the initiative involves or covers and 
candidates will be able to use the correct terminology when answering questions such as this one about 
the Care Certificate. 
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Question 3 (a) 

 

Well done by the majority of candidates, with many gaining full marks. Occasionally candidates 
appeared to ‘hedge their bets’ by giving more than one answer in a box for the examiner to choose from, 
this did not gain marks. 
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Question 3 (b) 

 

 

On the whole this question was well answered as the majority of candidates understood how to ensure 
equality. Most correct answers referred to provision for disability, gender or special educational needs 
and candidates had read the question carefully noting that ‘one way’, explained was the requirement. 

Weaker responses referred to valuing diversity rather than equality. Some wrote in very vague terms 
about giving everyone the ‘same treatment’, ‘equal opportunities’ or ‘allowing all to join in’ but did not 
develop their answers and so limited their marks. Other candidates had not read the question carefully 
enough and gave more than one way and so could only be given a mark for the first way stated. 

The weakest responses actually used stereotypes in their answers, such as having ‘boys toys and girls 
toys’, or gave simplistic ideas such as ‘drawing name cards out of a hat’, ‘ensuring everyone has a go’ 
demonstrating confusion and lack of understanding around the term ‘equality’. 
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Question 4 (a) 

 

 

Answered well with many candidates making good use of the information from the text provided, 
achieving all four marks.  

The most common errors was stating ‘money going missing’ for ‘breach of health and safety’ and 
repeating the same answer – four different examples were required. 
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Question 4 (b) 

 

 

Overall this question was well done by many candidates. They were able to make good links between 
the case study and the question. Those candidates who addressed the question wording which asked 
them for only three effects, suggesting fewer more detailed points, produced higher level answers. 
Those candidates who considered aspects of Julie’s well-being – physical, intellectual, emotional, social 
– linking the causes given in the case study and their effects, achieved good marks. 

Weaker responses repeated effects, did not link cause and effect or gave (even listed) lots of effects but 
did not develop their explanations, limiting the marks they could achieve. 

              AfL 
              Candidates who had been taught to structure their responses did well. Three separate  
              paragraphs, each dealing with a specific effect linked to the discriminatory behaviour described 
in the case study enabled candidates to produce an organised, coherent and accurate response to this 
question. 
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Question 5 (a) 

 

 

Candidates were able to pick out labels from the case study well. However some did not offer further 
detail to demonstrate their understanding, which was needed to gain the second mark.  

The main error was to give a definition of labelling not related to the case study; this was not asked for 
and did not gain a mark. 
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Question 5 (b) 

 

Generally not well answered. A lot of repetition about not being judgemental without stating how this 
would be achieved. Many suggestions of solutions to the situation and many things not to do that did not 
focus on what the question was asking.  

Some good answers were seen mentioning the teacher showing respect, being polite and not being 
patronising; using active listening and being open minded. But overall many candidates did not link with 
having a meeting; they focused on addressing Tristan’s behaviour. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Copyright 

Question 2:   Adapted from Brandon Trust Supported Living – CQC Inspection report, www.cqc.org.uk, Care 
Quality Commission, 10 August 2017. Reproduced under the terms of the Open Government 
Licence v3.0.  

Question 5:  Adapted from Mother's Asperger's poem strikes a chord on social media, 27 February 2018 © BBC 
News, www.bbc.co.uk.  

file://filestorage/OCR/PD/ProdSup/ProjMan/Projects/Examiner_Reports/Jan_2019/TECHNICALS_L3/L3_HSC_U2/Content/www.bbc.co.uk


Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications.

Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.

https://www.cpdhub.ocr.org.uk 
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clicking on the ‘Like’ or ‘Dislike’ button you can help us to ensure 
that our resources work for you.  When the email template pops 
up please add additional comments if you wish and then just click 
‘Send’.  Thank you.

Whether you already offer OCR qualifications, are new to OCR, or 
are considering switching from your current provider/awarding 
organisation, you can request more information by completing the 
Expression of Interest form which can be found here:  
www.ocr.org.uk/expression-of-interest

OCR Resources: the small print
OCR’s resources are provided to support the delivery of OCR 
qualifications, but in no way constitute an endorsed teaching 
method that is required by OCR. Whilst every effort is made 
to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the 
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

Our documents are updated over time. Whilst every effort is made 
to check all documents, there may be contradictions between 
published support and the specification, therefore please use the 
information on the latest specification at all times. Where changes 
are made to specifications these will be indicated within the 
document, there will be a new version number indicated, and a 
summary of the changes. If you do notice a discrepancy between 
the specification and a resource please contact us at:  
resources.feedback@ocr.org.uk.

OCR acknowledges the use of the following content: 
Square down and Square up: alexwhite/Shutterstock.com

Any reference to existing companies or organisations is entirely 
coincidental and is not intended as a depiction of those 
companies or organisations.

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 

© OCR 2019 Oxford Cambridge and RSA Examinations is a Company 
Limited by Guarantee. Registered in England. Registered office The 
Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA. Registered 
company number 3484466. OCR is an exempt charity.

www.ocr.org.uk

OCR Customer Support Centre

Looking for a resource?
There is now a quick and easy search tool to help find free resources 
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

Vocational qualifications
Telephone 02476 851509
Facsimile 02476 851633
Email vocational.qualifications@ocr.org.uk
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