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OCR Skills Guides
Link to our skills guides

We have published a range of skills guides to be used by your students.  Although 
these aren’t designed for any specific subject, there are some that Health and Social 
Care students will find very useful, not just to support key skills e.g. research and 
referencing, but also covering communication skills and communication activities 
which will be useful for Unit 1 (Building Positive Relationships), and other units across 
the suite of qualifications.  The skills guides can be used by students as they are 
working on projects at home, or they can be incorporated into lessons and activities 
in the classroom.  The range of skills guides is diverse and enables you to help 
support your students at an individual level.  

Project delivery approaches
Click and scroll down the page to see our project delivery approaches 

The project delivery approach resources consists of two guides with two 
corresponding project briefs. These projects have been designed to give you 
an overview of how you could deliver a range of units in Health and Social Care 
holistically.  The in-depth case studies will generate discussion in the classroom and 
with the different modules showing the links to other units means that your students 
can work at their own pace and also choose which module they might like to 
begin with.  Each module has links to external resources.  These projects will reduce 
planning time, giving you more opportunity to support your students.

Model assignments
We have added some Model assignments to the Assessment section of the website.  
These have been created to help you and your students when completing the 
moderated units for Cambridge Technical (2016) Level 3.  Model assignments are 
available for the following units: 1, 5, 9,10, 12, 13, 14 and 21.

Support highlights
We’ve collated links to some of our core resources into this one-stop guide. These highlighted resources will 
enable you to get up to speed quickly in the classroom and support your students in preparing for assessment. 
They include materials that will focus your teaching on individual abilities of students, help determine their 
capabilities and above all save you time. Many more resources are available from the OCR website.

A Project Approach to Delivery: 

Dementia care: living life to the full

You are to explore the essential elements of effective care 

planning and then develop a care plan for an individual 

with dementia.

Your tasks are to apply care planning concepts to:

• Investigate the different types of dementia, their signs 

and diagnosis and produce an information handout 

and a report.

• Investigate the methods used for diagnosing dementia 

and evaluate the benefits of an early diagnosis and 

produce a presentation.

• Analyse the impacts of dementia and their diagnosis 

on the individual with dementia, their family and 

friends and produce a role play.

• Analyse the different types of relationships, their 

contexts and impacts when care planning with 

individuals and produce a role play.

• Investigate the factors that influence positive 

relationships and produce a report and factsheet.

• Use of effective communication to support positive 

relationships and produce a role play.

• Evaluate the effects of applying equality, diversity and 

rights and produce case studies and a guide.

• Use of personalisation, person-centred approaches 

and other treatments and produce a presentation, a 

display, case studies and a factsheet.

• Research legislation, national initiatives, and theories 

underpinning approaches and treatments and 

produce a verbal explanation, summary, description, 

information hand out and presentation.

• Develop and review a person-centred plan for an 

individual with dementia and produce role plays, a 

reflection, presentation, a description and case studies.

You are to use Frank’s profile as the basis. This was 

produced as part of the information that was collated 

during the initial assessment process. Frank’s profile 

provides you with more information about who Frank is, 

his interests and preferred lifestyle.

Frank’s profile

Frank is 80 years old and has lived in Devon all of his life. He 

has three daughters: Theresa, who lives in the same village, 

Lorraine, who lives in Birmingham and Marianna who lives 
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You may also like
Command Verb Definitions for Cambridge Technicals  
(Internally Assessed units)
The purpose of this guide is to give a definition of the command verbs used in the 
internally assessed (moderated units) for all Cambridge Technicals qualifications.  It is 
designed to be shared with your students.  Each of the most used command verbs 
includes an example of how it can be applied.  

Cambridge Technicals Health and Social Care level 3 Mapping Guide
This document was first published for centres delivering the Cambridge Technical 
(2016) Level 3 when it was new.  However, this document is still very relevant for any 
centres moving across from 2012 or BTEC as it maps the content of each of the 2016 
Level 3 units to Cambridge Technical (2012) Level 3 and BTEC Nationals units.  

Internal standardisation generic guide
This document sets out how centres may approach internal standardisation.  A 
component of the administration process sometimes overlooked by centres, this 
document explains the purpose of internal standardisation, staff roles and sampling.  
It also includes a meeting template and a sample plan and feedback record.  A very 
supportive and useful document to include in your administration processes.

ExamBuilder
ExamBuilder is a user-friendly package in which you can design your own bespoke 
exams and tests using a library of exam questions from OCR past papers. You can 
select topics for assessment and part or full exam questions to test your students’ 
understanding of the subject against genuine exam questions. Putting together a 
test takes minutes and they can be printed with your school or college’s logo on 
an exam style front sheet. A guide on how to build a topic test using Exambuilder 
has been published, along with four practice tests for Unit 4. Please note Interchange 
access is required to download the practice tests.

ExamBuilder is free for all OCR centres with an Interchange account and gives you 
unlimited users per centre.

Assessment materials
Access past papers, mark schemes and examiners’ reports.

New resources to support you
Scheme of work Unit 2 – Equality, Diversity and Rights in Health and 
Social Care
This scheme of work offers a perspective on how Unit 2 can be delivered and 
provides suggested timings for activities and links to resources.

Scheme of work Unit 3 – Health, Safety and Security in Health and  
Social Care
In this scheme of work, you are given suggestion on how you might like to approach 
the teaching of this unit with suggested timings for each learning outcome, ways of 
delivering the content and links to resources.

Professional development
See our range of professional development courses using ‘Find an event’ on the  
link below.  

We’re now running all our CPD training online rather than face-to-face. Future 
courses will be in the form of a webinar, offering the same high-quality 
training as our face-to-face training. If you have any questions, please email 
professionaldevelopment@ocr.org.uk
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DISCLAIMER 

This resource was designed using the most up to date information from the specification at the time it was published. Specifications are updated over time which means there may be 

contradictions between the resource and the specification, therefore please use the information on the latest specification at all times. If you do notice a discrepancy please contact us 

on the following email address: resources.feedback@ocr.org.uk 

 

Health and Social Care 

Unit 2 – Equality, Diversity and Rights in Health and Social Care 
 

Scheme of work 
(60 GLH) 
 

Introduction 

This outline scheme of work (SOW) is to offer a perspective of how to deliver the Cambridge Technicals in Health and Social Care. There are many 

alternatives methods and structures that could be used and therefore it is important to explore different methods of delivering the specification, considering 

different approaches depending on staffing and expertise within your centre and the resources you have available.   

 
Consideration of how the theoretical content of the specification can be covered is best delivered in different ways, through: 

 
• A variety of different teacher resources 
• Stimulate discussions 
• Group work 
• Learner activities 
• Variety of questions relating to all the different topics 
 
Aiming for quality communication and professional standards of work will help to establish the connections between this qualif ication and real world 

practice. 
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Consideration of how the theoretical content of the specification can be covered is best delivered in different ways, through: 

 
• A variety of different teacher resources 
• Stimulate discussions 
• Group work 
• Learner activities 
• Variety of questions relating to all the different topics 
 
Aiming for quality communication and professional standards of work will help to establish the connections between this qualif ication and real world 
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Publisher materials

Hodder Education 

Cambridge Technical Health and Social Care My Revision Notes  
(paperback)

Link to book Price – £16.00

Cambridge Technical Health and Social Care My Revision Notes  
(eTextbook)

Link to ebook Price – 1 year access £6.80 per student

Cambridge Technical Health and Social Care Level 3 textbook  
(paperback)

Link to book Price – £26.99

Cambridge Technical Health and Social Care Level 3  
(eTextbook)

Link to ebook Price – 1 year access £6.75 per student

Dynamic Learning
Dynamic learning is an online subscription package.  It is designed to supports 
teachers and students with high quality content and unique tools. Dynamic Learn-
ing incorporates teaching and learning, and whiteboard resources and incorporates 
student eTextbooks (as mentioned above). There are question practice elements that 
all work together and can be used alongside ExamBuilder, to give you the ultimate 
classroom and homework resource.

Other resources
Healthtalk 
Healthtalk is a website where thousands of people discuss on video their experiences 
of different disorders from the familiar to the obscure and includes people across all 
age groups. The website includes an A-Z of conditions which makes it easy to find 
what you are looking for.

Social Care Institute of Excellence
Social Care Institute of Excellence This is a one-stop shop for all things related to 
social care.  You can for example access guidance on legislation, blogs and videos on 
many different topics that incorporate values of care.  Also, eLearning, some of which 
is free (e.g. Dementia Awareness), that you could undertake to enhance your own 
knowledge or with your students.

Step into the NHS
Step into the NHS Although designed for PSHEE at Key Stage 4, this part of the NHS 
website gives students a chance to explore 5 topic areas of skills required to work in 
the NHS.  One of particular use is topic 3 on verbal and non-verbal communication.  
This will be useful for students who are making career decisions or trying to decide 
which university course to study.

Alzheimer’s Society
Alzheimer’s Society Teacher resources to help you to teach your students about 
Dementia.  

Ross & Wilson Anatomy and Physiology in Health and Illness, 13th  
Edition published by Elsevier
This book covers all Unit 4 Anatomy and Physiology systems in clear detail. Excellent 
diagrams and descriptions.  On the website are ready made tests, diagrams to label 
and case studies.  Widely used for nursing students, by A level and students of 
Cambridge Technicals and other vocational qualifications. £26.69

Support highlights

https://www.hoddereducation.co.uk/health-social-care?eb=68&l=153
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Keep connected
Advice for students making applications for nursing roles
This blog was written in January 2020.  We’ve included it here because your students 
may find this guidance useful, particularly given the difficulties they have faced in 
recent times. 

How we adapted our teaching and developed new skills during the 
pandemic. 
Staff from Portsmouth College share their experiences of working remotely and 
how they adapted their resources and made use of new IT software to help them to 
support their students.

Mindfulness and mental health - how to be kind to yourself and stay 
positive.  
This blog was first published in March 2020.  Teachers continue to work in difficult 
conditions and this blog might help you to be kind to yourself and support others in 
your team. 

Get in touch

@OCR_Health 

@OCR_Vocational  

vocational.qualifications@OCR.org.uk 

Sarah Ash 
Subject Advisor 
for Health and  
Social Care

General qualifications
Telephone 01223 553998
Facsimile	 01223 552627
Email general.qualifications@ocr.org.uk

www.ocr.org.uk
OCR Customer Support Centre

OCR is part of Cambridge University Press & Assessment, a department of the University of Cambridge.

For staff training purposes and as part of our quality assurance programme your call may be recorded or monitored. ©OCR 2021 Oxford Cambridge and 
RSA Examinations is a Company Limited by Guarantee. Registered in England. Registered office The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA. 
Registered company number 3484466. OCR is an exempt charity.

OCR operates academic and vocational qualifications regulated by Ofqual, Qualifications Wales and CCEA as listed in their qualifications registers including 
A Levels, GCSEs, Cambridge Technicals and Cambridge Nationals.

Cambridge University Press & Assessment is committed to making our documents accessible in accordance with the WCAG 2.1 Standard. We’re always looking 
to improve the accessibility of our documents. If you find any problems or you think we’re not meeting accessibility requirements, please contact us.
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