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Please note that you may see slight differences in font and formatting between this paper and the original. The difference does not impact how the questions should be interpreted
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INSTRUCTIONS 
•   Write your name, in the boxes above. Please write clearly and in capital letters.
•   Use black ink. HB pencil may be used for graphs and diagrams only.
•   Answer all the questions, unless your teacher tells you otherwise.
•   Read each question carefully. Make sure you know what you have to do before starting your answer.
•   Where space is provided below the question, please write your answer there.
•   You may use additional paper, or a specific Answer sheet if one is provided, but you must clearly show the question number(s). 
INFORMATION 
•   The number of marks is given in brackets [ ] at the end of each question or part question.
•   The total number of marks for this paper is 38. 



	 
	
	 
	
	

	1.
	Different types of emergencies can occur at a leisure centre.

Explain how accidents might occur in the following areas:
 
	Communal areas
	 

	 

	 

	 


 
	Sports hall
	 

	 

	 

	 

	[4]


 







	
 
	
	 
	
	

	2(a).
	Julie is the manager of a large multi-sport facility. She has many responsibilities in her role, including risk management.

Explain how sports coaches and instructors at the facility assess and minimise the risks to their users.
 

 

 

 

 

 

 

[4]






	
	 
	
	

	  (b).
	Name two key health and safety documents, and explain how Julie would use them in her job.
 
	Documentation 1
	 

	Explanation
	 

	 
	

	 
	

	Documentation 2
	 

	Explanation
	 

	 
	

	 
	

	[4]


 







	
 
	
	 
	
	

	3.
	Explain what is meant by the term ‘safeguarding’ children.
 

 

 

[2]
 







	
 
	
	 
	
	

	4.
	Padma runs a dance school for children at a community centre, and she employs three dance teachers.

Explain how different organisations could be involved in safeguarding the young children that attend Padma’s classes.
 
 
 
 
 
 
 
[4]
 







	
 
	
	 
	
	

	5.
	Drew delivers circuit training sessions for children at his local leisure centre. Safeguarding is a vital part of his ongoing staff training.

Drew has to be aware of any environmental hazards that could occur during his sessions.

Identify two environmental hazards and explain how to minimise the risk of each.
 
	Environmental hazard
	 


 
	How to minimise risk
	 

	 


 
	Environmental hazard
	 


 
	How to minimise risk
	 

	 

	[4]


 







	
 
	
	 
	
	

	6.
	Different types of emergencies can occur at a leisure centre.

Explain why it is important that staff understand their roles and responsibilities in the event of an emergency.
 
 
 
 
 
 
 
[4]
 







	
 
	
	 
	
	

	7.
	Explain the importance of maintenance and service records in a leisure centre.
 
 
 
 
 
 
 
 
 
 
 
[4]
 







		
		 
	

	8.
	[image: ]Iain is a health and safety officer at a large leisure centre. Describe how Iain follows RIDDOR and Equality Act legislation, giving practical examples.
 
	[8]



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 








END OF QUESTION PAPER


Mark scheme
The examiner comments shown in the “Guidance” column of the mark scheme are taken from the relevant Examiners’ Report. N.B. Examiners’ comments are not available for all questions.

	Question
	Answer/Indicative content
	Marks
	Guidance

	1
	
	
	Communal areas
1. Overcrowding so people bump into/trip over one another or fall over as no seating
2. Obstructions to entrances/exits
3. Receipt of deliveries while busy with visitors
4. Steps/ramp to leisure centre not clearly marked
5. Spilling a hot drink on someone
6. Slip accidents e.g. slipping on wet floor
7. Trip accidents e.g. tripping over box
Sports hall
1. Accident during activity. E.g. tripping, breaking an ankle playing 5 a-side football
2. Accident caused by another user. E.g. broken nose after being elbowed during a basketball session
3. Tripping/slipping on a wet floor
4. Tripping on an uneven/damaged floor surface
5. Accident related to faulty equipment. E.g. incorrectly fitted basketball hoop falling onto a user
	4
	Sub-max 3 marks for each area

Accept other suitable examples

2nd element (sports hall) = 1-3 x synoptic marks for applying knowledge from Unit 2 LO5 (Be able to prepare sports activity environments).

Examiner’s Comments

This was generally well answered with many candidates being able to provide examples of accidents in both environments. Those candidates who didn’t score well, again tended to provide examples of emergencies.

	
	
	
	Total
	4
	

	2
	a
	
	1. Use and adapt existing risk assessments for the following:
2. The environment the activity is taking place in
3. The equipment being used for the activity/ check the equipment works properly
4. The type of activities taking place
5. The age/ability/number of the participants taking part
6. Identify possible hazards (jewellery, clothing)
7. Assess the risk (that identified hazards present, including likelihood of occurrence and/or severity)
8. Consider how to minimise the identified risks/ put control measures in place
9. Identify an appropriate person who can advise if the risks are great/if it is beyond competence of staff member
10. Comply with information in the normal operating procedures for where the session is taking place
11. Signage
	4
	4 X synoptic marks for applying knowledge from Unit 2 LO5 (Be able to prepare sports and activity environments).


Examiner’s Comments

This was generally well answered with many candidates scoring at least 2 marks. Candidates appear to be comfortable explaining how a risk assessment works and were able to explain the process of doing one.

	
	b
	
	1. Risk assessment forms
2. E.g. performing a site-specific risk assessment for one of the instructors who is teaching on the astroturf for the first time
3. Incident/accident reporting forms
4. E.g. keeping a track of accidents so that any patterns can be established, such as an abnormal number of incidents in one area.
5. Up-to-date maintenance and service records
6. E.g. having a log to show when maintenance checks have been carried out to ensure the safety to the equipment e.g. disabled hoist
7. Evacuation procedures/ EAP
8. E.g. having a document that can be used for training staff in the safe evacuation of specific populations
9. Health and Safety Legislation/ RIDDOR/ COSHH
10. E.g. RIDDOR would be used to report serious injury/ incident in order to put in control measures/ COSHH would be used to provide staff with information regarding safe use of chemicals.
11. First aid book
12. E.g. to identify trends that need to be the focus of staff training.
13. Fire log
14. E.g. To ensure that fire equipment is up to date and safe or to schedule practices.
	4
	Submax 2 marks for types of forms

Submax 2 marks for explanations

Accept any suitable examples





Examiner’s Comments

Many candidates scored 2 marks with a reasonable number scoring more. Candidates seemed quite confident on health and safety documents which was good to see, but many struggled with context again, not being able to explain how Julie would use them in her role as manager. Many candidates just described what the document was, not how a manager would use it and therefore limited their mark to 2.

	
	
	
	Total
	8
	

	3
	
	
	· Protecting from maltreatment
· Preventing impairment of health and development
· Ensuring provision of safe and effective care
	2
	

	
	
	
	Total
	2
	

	4
	
	
	Child Protection in Sport Unit (CPSU)
1. Provide safeguarding advice/child protection advice to organisations, which will help people involved in sport to protect young people
2. Develop specific training/resources/guidance/templates (for each sport), which enable organisations to stay ahead keeping people safe
Social Services
3. Providing services to support (vulnerable) young people and their parents/provide levels of support relevant to each young person.
4. Work with local authorities to support young people in a particular area.
National Governing Bodies
5. By having bespoke/specific safeguarding policies to meet the needs of the activity/users.
6. By ensuring that all clubs affiliated to an NGB have to adopt and implement safeguarding policies/procedures.
7. By providing safeguarding training for specific organisations (which ensures that coaches/volunteers/staff are up to date).
8. Develop specific training/resources/guidance/templates (for each sport), which enable organisations to stay ahead keeping people safe
	4
	Accept any suitable examples

Examiner’s Comments

This was not well answered. Candidates were not able to correctly explain how organisations may be involved, for example saying that national governing bodies would get involved if a child was being abused at home. Some candidates were able to explain how social services or the police may be involved. Higher ability candidates did make some good references to CPSU and NGBs which was good to see. Again this just proves to be an area candidates find harder.

	
	
	
	Total
	4
	

	5
	
	
	Environmental Hazards
 
	1.
	Slipping over. E.g. on a wet surface.

	2.
	Trip hazard. E.g. equipment left lying around

	3.
	Faulty equipment. E.g. battle ropes not properly fixed to wall

	4.
	Incorrect clothing. E.g. wearing jewellery

	5.
	Unsuitable weather. E.g. Heavy rain / wind could cause problems to the facility/too hot



Ways to minimise risk
 
	1.
	Deal with spillages promptly. E.g. mopping excess water

	2.
	Deal with trip hazards e.g. pick up equipment/tidy away

	3.
	Repair faulty equipment/maintain equipment/replace equipment

	4.
	Keep maintenance logs/records up to date

	5.
	Report damage/faults to health and safety officer/manager

	6.
	Safety posters/signage

	7.
	Rules regarding clothing/ jewellery

	8.
	If bad weather forecast change location/ activity/ cancel session



	4
	4 X synoptic marks for applying knowledge from Unit 2 LO5 (Be able to prepare sports and activity environments)

Accept suitable hazards and practical examples from a leisure centre/circuits setting

Examiner’s Comments

This question was about hazards that could occur DURING a circuit training session and therefore the hazards and how to minimise the risk needed to relate to this.

It was also important that candidates only gave environmental hazards i.e. benches being a trip hazard, they would not be credited for biological hazards such as litter.

As per Question 7, candidates need to give the cause (benches causing a trip hazard) of the hazard and not just the outcome (tripping)

Weather and clothing alone are too vague as neither are a hazard unless they are unsuitable/incorrect, therefore candidates in the future should give a more specific answer.

Candidates could access the ‘how to minimise risk’ mark if they have an NBD response for the cause.

	
	
	
	Total
	4
	

	6
	
	
	1. To increase the likelihood of an efficient/safe evacuation/ If they don’t know their roles then they won’t have a safe evacuation/ plan will fail
2. So that staff members know what their individual responsibilities are. E.g. only one person contacts the emergency services/ needs to be a system to make sure each job gets done
3. To prevent further damage/ harm
4. To decrease the likelihood of further issues. E.g. somebody is responsible for checking a register to prevent missing person claims/ prevent the centre being sued
5. So that staff and centre users know who is in charge/who is responsible for individual tasks
6. So that staff can receive regular training for their specific role. E.g. health and safety officer
7. So that specific strengths are matched to specific roles. E.g. the fire safety officer might have some knowledge of firefighting
8. Follow EAP properly
	4
	Accept other suitable examples

Examiner’s Comments

This was not well answered by the majority of candidates, with many often only making one point and then repeating it or providing an example of the same point. When candidates did achieve a higher mark they tended to access points 1, 3 and 4.

	
	
	
	Total
	4
	

	7
	
	
	1. To prevent accidents/harm/injuries
2. To ensure that equipment is maintained/working
3. To protect staff and customers
4. To decrease the risk of litigation/being sued/lawsuits
5. To increase the life-span/longevity of equipment (by having up-to-date maintenance records)
6. To be aware of when routine checks/servicing is due
7. Legal responsibility
	4
	Do not award credit for service/maintenance records

Examiner’s Comments

This was generally well answered with candidates showing a good understating of the purpose of maintenance and service records. All points on the mark scheme were accessed.

Some candidates did not score well on this question and they showed a lack of understanding of what maintenance and service records are referring to things like DBS checks, data protection and risk assessments, suggesting a knowledge gap in the specification but this was a minority not a majority.

	
	
	
	Total
	4
	

	8
	
	
	Give credit for describing how RIDDOR is adhered to. Also give credit for other suitable examples.

RIDDOR
Reporting of Injuries, Diseases and Dangerous Occurrences
Regulations

1 Knowing what must be reported/types of reportable incidents.
A serious injury (must be due to external cause/ require hospital treatment or causes absence from work (7 days+))
E.g. such as a crushed limb sustained when using free weights
E.g. contact with cleaning chemicals that might lead to a reduction in vision
A death in the workplace
Injuries to non-workers, which result in their being taken directly to hospital.
E.g. A pool spectator slipping on poolside and suffering concussion resulting in hospital treatment

2 Knowing the recording requirements for RIDDOR
E.g. A RIDDOR report must be submitted for an injury sustained by a gym user which led to an amputation
Explaining that a RIDDOR form is completed online/reference to submitting via HSE website
Need to record the details of what happened/ name/ date/ location

3 Manual handling
E.g. Understanding that a risk assessment will need to occur if an object appears to be too large/heavy/hazardous to lift alone
E.g. Understand the need for training for manual handling in relation to moving heavy equipment in a gym

4 Emergency Operating Procedures (EOPS)
E.g. Having a clear set of guidelines for the removal/moving of larger gym equipment

THE EQUALITY ACT

5 Access
Ensuring that the facilities are accessible to all users
E.g. Ensuring that ramps/lifts are available and in working order

6 Facilities
Making the widest range of facilities available to all users at all times.
E.g. Making prompt repairs to a disabled swimming pool hoist if faulty

7 Staff training
E.g. Having staff who are trained in some form of adapted sport/disability sport/NGB training for specific sports

8 Employment
Treating somebody with protected characteristics (disability/age/race/gender/religion) as favourably as others
Not putting rules in place that discriminate against somebody with protected characteristics
Not victimising somebody because of their disability
	8
	Level 3 (7–8 marks)
A comprehensive answer
· Detailed knowledge and understanding
· Effective analysis/evaluation and/or discussion/explanation/development
· Clear and consistent practical application of knowledge
· Accurate use of technical and specialist vocabulary
· High standard of written communication

At Level 3 responses are likely to include:
· Detailed knowledge of one legislation and good knowledge of the other or good knowledge of both
· Knowledge shows understanding of how the legislations are applied in a leisure centre.
· Supported with examples throughout.

Level 2 (4–6 marks) A competent answer
· Satisfactory knowledge and understanding
· Analysis/evaluation and/or discussion/explanation/development attempted with some success
· Some success in practical application of knowledge
· Technical and specialist vocabulary used with some accuracy
· Written communication generally fluent with few errors

At Level 2 responses are likely to include:
· Good knowledge of one legislation or satisfactory knowledge of both
· Limited understanding shown of how the legislations are applied in a leisure centre
· Some appropriate examples.

Level 1 (1–3 marks)
A limited answer
· Basic knowledge and understanding
· Little or no attempt to analyse/evaluate and/or discuss/explain/develop
· Little or no attempt at practical application of knowledge
· Technical and specialist vocabulary used with limited success
· Written communication lacks fluency and there will be errors, some of which may be intrusive

At Level 1 responses are likely to include:
· Brief knowledge of one legislation
· No understanding shown of how these legislations would be applied in a leisure centre.
· Limited, if any examples


Examiner’s Comments

Overall this was not well answered. This was the question that takes into account quality of written communication and is marked by levels. This question highlighted that candidates do not understand what RIDDOR is.

The unit specification has five bullet points that assessors should be teaching learners, however there was little evidence that candidates were really aware of what should be reported or how the incidents would be reported. Many could define it but that was the limit of their knowledge.

Many talked about writing any potential accidents down in the accident book and then managers trying to fix problems before they happened. There was a clear lack of knowledge about what type of incidents are reported through RIDDOR.

Candidate’s knowledge of the Equality Act was better and there were more examples given in this section, but again it was still fairly limited and weak. Some candidates discussed access, facilities and employment but for the majority of candidates answers were quite simple in saying that it was to give equal opportunities and no discrimination suggesting that they were answering using common sense as opposed to knowledge that they had really learnt about the legislation.Centres need to make sure they are giving candidates a real understanding of the impact of such laws in a sport and leisure environment. Using the Health and Safety Executive website would be of real benefit to assessors and candidates to ensure they understand what RIDDOR is and how it is applied. When candidates did not know what RIDDOR was about they showed some good understanding of when to make a report but few gave many examples to push their answers into L3.

Candidates also seemed to focus on one act so discussed one in more detail, added one or two lines about the other then finished which again limited achievement on the levels. The majority of candidates scored 2–4 on this question with only a small percentage scoring above 5 marks.

	
	
	
	Total
	8
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