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Please note that you may see slight differences in font and formatting between this paper and the original. The difference does not impact how the questions should be interpreted

Materials required:
•   Pencil
	

Duration: 45 mins     
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INSTRUCTIONS 
•   Write your name, in the boxes above. Please write clearly and in capital letters.
•   Use black ink. HB pencil may be used for graphs and diagrams only.
•   Answer all the questions, unless your teacher tells you otherwise.
•   Read each question carefully. Make sure you know what you have to do before starting your answer.
•   Where space is provided below the question, please write your answer there.
•   You may use additional paper, or a specific Answer sheet if one is provided, but you must clearly show the question number(s). 
INFORMATION 
•   The number of marks is given in brackets [ ] at the end of each question or part question.
•   The total number of marks for this paper is 35. 
 



	 
	
	 
	
	

	1.
	A chemical leak is one type of emergency. Give two ways in which chemical leaks could occur at a swimming pool.
 
	1
	 



 
	2
	 



 
	[2]


 







	
 
	
	 
	
	

	2.
	Which one of the following is a role of a gym instructor during an emergency?

Put a tick (✓) in the box next to the correct answer.
 
	(a)
	Clear away free weights
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	(b)
	Evacuate the area
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	(c)
	Fill out an entry in the accident book
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	(d)
	Finish off a customer fitness assessment
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	3.
	James is the head receptionist at a large leisure centre.

Describe James’s roles and responsibilities in an emergency situation. 
 
 
 
 
 
 
 
[4]

 







	
 
	
	 
	
	

	4.
	Identify three types of emergency that could occur in a sports hall.
 
	1
	 

	2
	 

	3
	 

	[3]


 







	
 
	
	 
	
	

	5.
	State a responsibility of the manager of a gym if there was a suspected gas leak.
[1]
 







	
 
	
	 
	
	

	6.
	Describe how leisure centre staff should respond if there was a suspected bomb.
 

 

 

 

 

 

 

[4]
 







	
 
	
	 
	
	

	7.
	Explain why accident report forms are a key health and safety document in the sport, exercise, health and leisure industry.
 

 

 

 

 

 

 

[8]
 







	
 
	
	 
	
	

	8.
	Which one of the following people should be contacted in the event of a missing person at a leisure centre.

Put a tick (✓) in the box next to the correct answer.
 
	(a)
	First aider
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	(b)
	Visiting dance teacher
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	(c)
	Marketing Manager
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	(d)
	Duty Manager
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	9.
	State which type of sport and leisure environment the following accident would be most likely to occur in:
 
	Hot water being spilt on someone:
	[1]


 







	
 
	
	 
	
	

	10.
	Give three examples of accidents that could occur on an outdoor playing field.
 
	1
	 

	 

	2
	 

	 

	3
	 

	 

	[3]


 







	
 
	
	 
	
	

	11.
	Emergencies could occur at any time in a sport, exercise, health and leisure environment.
Managerial staff need to be aware of how to react to different emergency situations.

How would managers at a leisure centre deal with the following emergencies:
 
	(i)
	 
	Chemical or gas leak
	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	[3]






 
	(ii)
	 
	Missing person
	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	[3]





 







	
 
	
	 
	
	

	12.
	During an emergency at a leisure centre, describe one responsibility of a receptionist.
[1]
 









END OF QUESTION PAPER


Mark scheme
The examiner comments shown in the “Guidance” column of the mark scheme are taken from the relevant Examiners’ Report. N.B. Examiners’ comments are not available for all questions.
 
	Question
	Answer/Indicative content
	Marks
	Guidance

	1
	
	
	1. Leak from cleaning products/damaged boxes or bottles/chemicals not being stored properly
2. Faulty pump/equipment for putting chemicals into pool water
3. Lifeguard/cleaner dropping/spilling cleaning materials
4. The wrong amount being used in the swimming pool
	2
	



Examiner’s Comments

This was generally well answered with many candidates achieving 2 marks, with all points being accessed. Candidates were sometimes losing a mark, due to giving 2 answers covering the same aspect, e.g. spillage / spilling of a chemical. Centres should work with the candidates to help them recognise that these cover the same aspect, and for them to achieve full marks, their answers needs to cover more than one (or a range of) aspect.

	
	
	
	Total
	2
	

	2
	
	
	(b) Evacuate the area
	1
	

Examiner’s Comments

Almost all candidates achieved this mark.

	
	
	
	Total
	1
	

	3
	
	
	1. Contacting/directing the emergency services
2. Making a P.A. announcement/announcing evacuation
3. Preventing members of staff returning into the centre after evacuation
4. Closing till drawers and securing them/ locking the office
5. Liaising with manager/s about evacuation procedures
6. Checking people (staff and customers) are accounted for e.g. using registers
7. Clear the public from the reception area and evacuate to the nearest assembly point
	



4
	







Examiner’s Comments

Many learners scored 3 marks on this question showing a good understanding of the role of the receptionist during an emergency. There was good coverage of all the marks on the mark scheme. Weaker answered showed repetition of points, for example, phone the emergency services, direct them to the location of the emergency, inform the emergency services what has happened. Again, learners need to be encouraged to make sure they are covering different aspects/range of points rather than focussing to narrowly, in this case on the emergency services. A common error was that a receptionist would go back into the building and make sure everyone was out or find the cause of the emergency.

	
	
	
	Total
	4
	

	4
	
	
	1. Accident / serious injury
2. Tripping/slipping accident
3. Fire
4. Power cut
5. Chemical leak
6. Gas leak
7. Suspected bomb
	3
	Accept appropriate examples from a sport/activity for any type of emergency

Examiner’s Comments

Most candidates scored 3 marks with some only scoring 2 due to putting an incorrect answer or a repeat, for example a slip hazard and a trip hazard.

	
	
	
	Total
	3
	

	5
	
	
	1. Co–ordinating staff
2. Oversee the evacuation/ evacuate the building
3. Check that staff are all safe and present
4. Investigate the alarm activation, if appropriate
5. Report to the emergency services when they arrive
	1
	









Examiner’s Comments

This was well answered with most learners answering ‘co–ordinating staff’ or ‘evacuating the building’. Learners that did not achieve the mark often gave a general answer about what a member of staff may do if there was a gas leak, but their answer was not in line with the focus of the question which was about a manager.

	
	
	
	Total
	1
	

	6
	
	
	1. Remain calm/help customers to remain calm
2. Inform supervisors/managers/all staff as quickly as possible
3. Evacuate users following evacuation procedures
4. Call the emergency services
5. Turn off their radios
6. Avoid using the pool alarm transmitters
7. Avoid using any radio microphones
8. Use an alternative muster/meeting point if usual location is near to suspected bomb
9. Ensure that nobody re-enters the centre
10. Ensure that everybody is accounted for/ take a register
11. Contact parents/carers if appropriate
12. Complete an incident report form when appropriate
	4
	
Accept any suitable example











Examiner’s Comments

This was well answered with the majority of candidates scoring 3 marks and some scoring 4 marks. Points 1-4 and 9 and 10 were well covered. The rest of marks were not achieved very often, it at all. A common incorrect answer was that the staff should try and locate the bomb and a manager should check it out.

	
	
	
	Total
	4
	

	7
	
	
	· Certain types of accident have to be reported in order to meet HSE/RIDDOR legislation
· They help to identify risks which need to be reduced/addressed
· Health and safety is particularly relevant in the sport, exercise, health and leisure industry…
· …due to different types of facility, equipment, physical nature of activity, etc…
· They record date, time, etc…of accidents/incidents which may be important if any legal case or investigation takes place
· They record details of accidents for future reference
· They can be the starting point for creating new action plans/emergency procedures
· They can help to correct poor practice
· They are an incentive to have proper safeguards in place
· Properly addressing accidents and risks helps to sport, exercise, leisure and health organisations to protect their reputation
	4
	

	
	
	
	Total
	4
	

	8
	
	
	(d) Duty Manager
	1
	Examiner’s Comments

Well answered. 

	
	
	
	Total
	1
	

	9
	
	
	Café/communal area
	1
	Examiner’s Comments

This was generally well answered with most candidates stating café or kitchen. When candidates did not achieve this mark it was due to incorrect context, with the most common wrong answer being a swimming pool which wouldn’t be the correct context for spilling hot water on someone.

	
	
	
	Total
	1
	

	10
	
	
	1. An injury caused by a tackle e.g. a broken leg
2. An injury caused by a another participant e.g. clash of heads/concussion
3. An injury caused by the floor/surface. E.g. a broken ankle caused by stepping into an uncovered goalpost hole
4. An injury caused by a foreign object on the field. E.g. falling onto broken glass /hypodermic needle
5. Injury caused by weather conditions. E.g. lightning strike or slippery surface causing slips/trip.
6. An injury caused by falling objects. E.g. branches from an overhanging tree.
7. An injury caused by colliding with equipment. E.g. running into goalposts/floodlight posts.
8. Muscular injury (from activity) during play – e.g. torn hamstring, calf strain, pulled groin
	1
	Accept other suitable examples

Do not give credit for same point but with different e.g. – so cannot give 1 mark for ‘tackle causes broken leg’ and then again for ‘tackle causes broken ankle’ because it is the same accident, but with a different resulting injury.

Examiner’s Comments
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Candidates must be aware of the difference between an accident and an emergency.
At times candidates limited themselves to only achieving 1 mark out of 3 due to providing one accident and 2 emergencies such as a missing person.

	
	
	
	Total
	3
	

	11
	
	i
	Chemical or gas leak
1. Evacuate the building/sound the alarm
2. Contact the emergency services/ 999
3. Coordinate a head count/take register
4. Perform/delegate a search of the building
5. Perform/delegate checks/first aid (if required)
6. Oversee staff
7. Liaise with emergency services
8. Stop anyone re-entering building until emergency services have said safe to do so
	3
	Accept any suitable examples

Examiner’s Comments

This was well answered by most candidates, who often gave more points than were required. All points on the mark scheme were accessed. For those who did not do so well, they explained how managers would clear up a chlorine leak or call a company to deal with it, showing a lack of understanding of the emergency situation part of the specification.

	
	
	ii
	Missing person
9. Obtain details of the missing person e.g. name, clothing, where last seen, picture
10. Monitor / secure exits
11. Raise the alarm/use public address system
12. Contact the parent/carer/next of kin
13. Make contact with emergency services (if appropriate)
14. Deploy staff to search for missing person
	3
	

	
	
	
	Total
	6
	

	12
	
	
	1. Directing/ calling emergency services
2. Checking headcount/register/who is in building(s)
3. Making PA announcements/ informing staff of emergency
4. Prevent other people entering the centre
5. Securing reception area
6. Liaising with manager/other staff
7. Evacuate reception area
	1
	Examiner’s Comments

Well answered with almost all candidates achieving this mark.

	
	
	
	Total
	1
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