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Please note that you may see slight differences in font and formatting between this paper and the original. The difference does not impact how the questions should be interpreted

Materials required:
•   Pencil
	

Duration: 45 mins     
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INSTRUCTIONS 
•   Write your name, in the boxes above. Please write clearly and in capital letters.
•   Use black ink. HB pencil may be used for graphs and diagrams only.
•   Answer all the questions, unless your teacher tells you otherwise.
•   Read each question carefully. Make sure you know what you have to do before starting your answer.
•   Where space is provided below the question, please write your answer there.
•   You may use additional paper, or a specific Answer sheet if one is provided, but you must clearly show the question number(s). 
INFORMATION 
•   The number of marks is given in brackets [ ] at the end of each question or part question.
•   The total number of marks for this paper is 39. 


 
	 
	
	 
	
	

	1.
	Steffi works with sports centres and schools as a play leader. She delivers sessions based around play and problem-solving in the outdoors.

Describe four of Steffi’s first aid responsibilities when working with her groups.
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	2.
	Describe the responsibilities of the manager on duty at a leisure centre, who is also the designated fire officer, when the fire alarm sounds. 
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	3.
	Mike is a member of a local football team for which he plays. Recently there was a break in at the changing facilities used by the team at the playing fields, where player’s valuables were taken.

Mike is concerned that even though the changing facilities are staffed, they are not as secure as they should be. He is also worried that the local council has neglected the maintenance of the playing surface and goal posts.

Describe the different procedures that should be in place to ensure security at the changing facilities.
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	4.
	Amy works as a fitness instructor in a leisure centre which provides a variety of classes and fitness facilities. As part of her staff induction and on-going training, Amy needs to understand and be able to follow normal and emergency operating procedures to ensure that all clients are safe at all times.

Amy is leading a water-based exercise to music class in a swimming pool with a group of older people when the fire alarm sounds.

Describe the evacuation procedure that she should follow.
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	5.
	Describe a responsibility of each of these staff members in managing risk at a swimming pool.
 
	Fire Officer
	 


 
	Lifeguard
	 


 
	First Aider
	 


 
	[3]


 







	
 
	
	 
	
	

	6.
	Describe two health and safety responsibilities of a receptionist at a leisure centre.
 
 
 
[2]
 







	
 
	
	 
	
	

	7.
	Ginny is a fitness instructor in a small health club. Ginny needs to be aware of the risks and dangers associated with her role.

Describe what Ginny could do to minimise risks in her fitness sessions.
 
 
 
 
 
 
 
[4]
 







	
 
	
	 
	
	

	8.
	Describe two ways of protecting sports coaches from allegations of abuse.
 
	1
	 

	2
	 

	[2]


 







	
 
	
	 
	
	

	9.
	Steffi works with sports centres and schools as a play leader. She delivers sessions based around play and problem-solving in the outdoors.

The table below contains information about emergency situations Steffi has encountered and how she responded.

Complete the blanks in the table, giving either the situation that is being responded to or the appropriate first aid response. The first one has been done for you as an example.
 
	Situation
	First Aid to be administered

	An individual suffers a cardiac arrest during a team building challenge
	Administer CPR

	

1 ..............................................................................
	Hit them firmly on their back between the shoulder blades

	A participant is suffering from shock following an allergic reaction
	

2 ..............................................................................

	A person is unconscious but breathing following a seizure
	

3 ..............................................................................

	

4 ..............................................................................
	Apply and maintain pressure to the affected area with a gloved hand, using a clean pad or dressing if possible


 
	[4]


 







	
 
	
	 
	
	

	10.
	Emergencies could occur at any time in a sport, exercise, health and leisure environment.
Managerial staff need to be aware of how to react to different emergency situations.

How would managers at a leisure centre deal with the following emergencies:
 
	(i)
		 Chemical or gas leak
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	(ii)
		Missing person
	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	[3]





 









END OF QUESTION PAPER




Mark scheme
The examiner comments shown in the “Guidance” column of the mark scheme are taken from the relevant Examiners’ Report. N.B. Examiners’ comments are not available for all questions.

	Question
	Answer/Indicative content
	Marks
	Guidance

	1
	
	
	1. Preventing any further damage to herself and others/ check or danger
2. To assist the injured person
3. To provide first aid (not medical aid)
4. To prevent the individual’s condition from worsening
5. Contact emergency services
6. Prevent delay in recovery
7. To prevent harmful intervention
8. Prevent cross contamination
9. Preserve life/ promote recovery
10. Use any equipment available to administer first aid if a fully stocked first aid kit is unavailable
11. Ensure first aid training is up to date.
12. Record and reporting all accidents/ fill out accident book
13. Ensure that the first aid kit is fully stocked.
	4
	Accept any specific examples relating to Steffi’s role

Examiner’s Comments

This was generally well answered describing what Steffi would need to do when first aid was required, showing some excellent knowledge in this area. However, for some other candidates they appeared unsure of what was being asked of them, providing responses about risk assessments and PAR-Qs.

	
	
	
	Total
	4
	

	2
	
	
	· Check his designated area is clear of people
· Direct people to nearest fire exit where required
· Contact emergency services/dial 999
· Coordinate staff and ensure they are meeting their responsibilities
· Take a register of all staff to ensure they have all cleared the building
· Follow appropriate reporting methods after the incident
	4
	

	
	
	
	Total
	4
	

	3
	
	
	· Locking the changing rooms while people are playing/using facilities
· Membership (checking when entering the facilities)
· Monitoring of entrance (member of staff present)
· Vetting procedures for staff
· Record security, such as logging who enters and leaves
· Valuable storage such as lockers
· CCTV to monitor activity around the changing facilities
	6
	

	
	
	
	Total
	6
	

	4
	
	
	· Switch off the music
· Stop the fitness activity.
· With the lifeguards get all the clients out of the pool.
· Consider needs of specific populations (disabilities, older adult, and children).
· Direct to a safe environment (fire assembly point)
· Swimmers should not be allowed to go to the changing rooms to retrieve belongings.
· Ensure appropriate procedures are in place. (Spare towels, blankets etc.)
· Clients to only return when the fire brigade has given the all clear.
	4
	No points awarded for contacting the fire brigade (ringing 999) as this wouldn’t be their responsibility.

	
	
	
	Total
	4
	

	5
	
	
	Fire Officer:
1. Ensuring that all fire equipment is in working order (e.g. fire extinguishers/fire hoses/fire blankets)
2. Ensuring that fire doors are clear or unobstructed
3. Ensuring that fire alarms are in working order
4. Provide staff training on using fire fighting equipment
5. Co–ordinating/creating fire evacuation plans
6. Ensuring clear signage for emergency exits is in place
7. Carry out evacuation/ evacuate staff/ customers
Lifeguard:
1. Ensure the safety of users (in the pool environment)
2. Enforcing the rules and regulations (of the pool)
3. Setting up specific areas for different ability levels
4. Carrying out rescue procedures as necessary
5. Administering poolside first aid
6. Checking chlorine levels/ water conditions
7. Making sure first aid training is up to date
8. Check lifesaving equipment is working properly
First Aider:
1. Carry out first aid as a result of injury/accident
2. Record information in the accident record book
3. Report health and safety issues to the manager/health and safety officer
4. Prevent the injury becoming worse/ harmful intervention
5. Making sure first aid training is up to date
6. Ensuring first aid kits are fully stocked and accessible
	















3
	


Accept other suitable examples









































Examiner’s Comments

The majority of learners answered this question successfully; however for those that did not it was because their answer followed the route of what the staff member would do in an emergency, as opposed to how they would manage the risk.

	
	
	
	Total
	3
	

	6
	
	
	1. Make PA announcements, where required, to inform customers of health and safety issues
2. Reporting/recording any issues raised by customers
3. Contacting appropriate duty/area manager to pass on complaints/comments
4. Ensure the reception area doesn’t pose potential risks/hazards to users
5. Keep up to date records of who is in the building/facility
6. Display health and safety notices
	2
	Accept other suitable examples

Examiner’s Comments

Many candidates provided answers about a receptionist responsibilities in an emergency situation, not their health and safety responsibilities. For those candidates who did provide correct responses, all points on the mark scheme were accessed.

	
	
	
	Total
	2
	

	7
	
	
	1. Perform (regular/dynamic) risk assessments
2. Deal with any hazards promptly/ removing hazards/ put control measures in place/ putting equipment away
3. Checking equipment before it is used
4. Ensure that health and safety posters are clearly displayed in the gym area/ explain any health and safety measures and rules that are in place
5. Keep areas clean and well maintained
6. Undertake regular training to ensure that she knows the safe operation of equipment/ make sure her training is up to date
7. Observe customer behaviour to pre-empt injury/accident due to incorrect use/tiredness
8. Carry out/ study customers’ PAR-Q/medical forms to identify potential issues
9. Ensuring that customers are wearing safe, appropriate clothing/footwear/ not wearing jewellery
10. Ensure customers have taken part in an induction process
11. Make sure activities are suitable for client group
12. Perform demonstrations/ ensure correct technique
	4
	synoptic (Unit 2 5.3 – ‘ Assessing and minimising risks before sports/activity session

Examiner’s Comments

This was well answered with many candidates giving a range of responses. All points on the mark scheme were accessed.

For those who didn’t answer so well this was due to not recognising the context of the question. The question asked about how Ginny could minimise risk in her sessions. They provided answers about the centre providing more staff, or Ginny looking at maintenance records or Ginny giving her staff training.
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As highlighted in previous series, centres need to work on helping learners to recognise the context of the question. In this case, the question was about:
· what Ginny could do and not the centre as a whole
· what she could do during her sessions, not before or after.

	· 
	
	
	Total
	4
	

	8
	
	
	 
	1.
	Preventing/not allowing one-on-one situations to occur

	2.
	Appropriate staffing ratios (at least 2 members of staff)

	3.
	Keep up-to-date records/ record any concerns/ issues immediately

	4.
	Providing regular and up-to-date safeguarding training for staff

	5.
	Behaving in an appropriate manner when working with children

	6.
	CCTV



	2
	Examiner’s Comments

Most candidates identified that coaches should avoid one on one conversations and they should have the correct staffing ratios.

	
	
	
	Total
	2
	

	9
	
	
	1. Someone is choking / has something lodged in their throat
2. Check if the person is carrying any medication / dial 999 or 112 as soon as possible and ask for an ambulance / lie the person down if their injuries allow you to (and if possible, raise and support their legs)
3. Place them in the recovery position (until medical help arrives) / keep airway unobstructed and monitor their condition
4. Someone is bleeding heavily / has suffered a wound
	4
	Accept any suitable examples

Examiner’s Comments

Many candidates scored 3 or 4 marks on this question. If candidates gave an incorrect answer it tended to be point 2 being unsure how to respond to an allergic reaction.

	
	
	
	Total
	4
	

	10
	
	i
	Chemical or gas leak
1. Evacuate the building/sound the alarm
2. Contact the emergency services/ 999
3. Coordinate a head count/take register
4. Perform/delegate a search of the building
5. Perform/delegate checks/first aid (if required)
6. Oversee staff
7. Liaise with emergency services
8. Stop anyone re-entering building until emergency services have said safe to do so
	3
	Accept any suitable examples

Examiner’s Comments

This was well answered by most candidates, who often gave more points than were required. All points on the mark scheme were accessed. For those who did not do so well, they explained how managers would clear up a chlorine leak or call a company to deal with it, showing a lack of understanding of the emergency situation part of the specification.

	
	
	ii
	Missing person
9. Obtain details of the missing person e.g. name, clothing, where last seen, picture
10. Monitor / secure exits
11. Raise the alarm/use public address system
12. Contact the parent/carer/next of kin
13. Make contact with emergency services (if appropriate)
14. Deploy staff to search for missing person
	3
	

	
	
	
	Total
	6
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