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Please note that you may see slight differences in font and formatting between this paper and the original. The difference does not impact how the questions should be interpreted

Materials required:
•   Pencil
	

Duration: 45 mins     
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INSTRUCTIONS 
•   Write your name, in the boxes above. Please write clearly and in capital letters.
•   Use black ink. HB pencil may be used for graphs and diagrams only.
•   Answer all the questions, unless your teacher tells you otherwise.
•   Read each question carefully. Make sure you know what you have to do before starting your answer.
•   Where space is provided below the question, please write your answer there.
•   You may use additional paper, or a specific Answer sheet if one is provided, but you must clearly show the question number(s). 
INFORMATION 
•   The number of marks is given in brackets [ ] at the end of each question or part question.
•   The total number of marks for this paper is 35. 


 
	 
	
	 
	
	

	1.
	List three items that must be in a first aid kit according to HSE requirements.
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	2.
	Claire is a duty manager at her local leisure centre. She is trained in safeguarding as part of her role.

Claire often has to administer first aid at the leisure centre as part of her role.

Describe four aspects of Emergency First Aid at Work. 
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	3.
	Allan is a fitness instructor and qualified first aider at a gym.

Describe Allan’s roles and responsibilities as a first aider working at the gym.
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	4.
	One requirement of the Health and Safety (First Aid) Regulations 1981 is the provision of first aid. Name the three other requirements.
 
	1
	 

	2
	 

	3
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	5.
	Karl is a swimming teacher and a qualified first aider at a large leisure centre.

Identify two items that the Health and Safety Executive recommends to be included in a first aid kit, and give an example of how each might be used by Karl.
 
	Item 1
	 

	Use
	 

	 
	

	 
	

	Item 2
	 

	Use
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	6.
	Identify two pieces of first aid information that employees at a gym must be informed about.
 
	1
	 

	2
	 

	[2]


 







	
 
	
	 
	
	

	7.
	Give a different example from sport that could cause each of the following first aid emergencies.
 
	Choking
	 

	 


 
	Unconsciousness
	 

	 


 
	Bleeding
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	8.
	Identify three responsibilities of a first aider.
 
	1
	 

	2
	 

	3
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	9.
	Identify three items from a first aid box that might be needed to treat a large open wound.
 
	1
	 

	2
	 

	3
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	10.
	Karl is a swimming teacher and a qualified first aider at a large leisure centre.

Describe what Karl would do to assess a situation in an emergency. Explain how he might use any available equipment to administer first aid.
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END OF QUESTION PAPER




Mark scheme
The examiner comments shown in the “Guidance” column of the mark scheme are taken from the relevant Examiners’ Report. N.B. Examiners’ comments are not available for all questions.
	Question
	Answer/Indicative content
	Marks
	Guidance

	1
	
	
	1. Leaflet giving general first aid advice
2. 20 individually wrapped sterile plasters (assorted sizes)
3. Two sterile eye pads
4. Four individually wrapped triangular bandages
5. Six safety pins
6. Two large, individually wrapped, sterile, unmedicated wound dressings
7. Six medium, individually wrapped, sterile, unmedicated wound dressings
8. At least three pairs of disposable gloves
	


3
	Mark first 3 only


Accept hypoallergenic plasters



Examiner’s Comments

This was answered really well, with many learners scoring full marks, and in some cases even including the correct number of pieces of each item! Learners gained the mark without using the number, but learners who provided the number of the item, e.g. six safety pins, showed good knowledge and should be encouraged. When learners did not score full marks it was often due to answering ‘scissors’ and ‘anti–septic wipes’.

	
	
	
	Total
	3
	

	2
	
	
	1. Preventing cross infection
2. Recording incidents and actions/ complete accident report form
3. Use available equipment
4. Assess the situation (in order to act safely, promptly and effectively in an emergency)
5. Administer first aid to a casualty
6. Administer cardiopulmonary resuscitation
7. Place casualty into the recovery position
8. Preventing further harm/ injury/ delay
9. Call emergency services if needed
10. Making sure first aid kits are accessible
11. Restock first aid kit
12. Have an appointed person/ staff aware of process and who to contact
13. Ensure staff are trained appropriately/ up to date training
	







4
	





Point 5- accept all examples of first aid, e.g. unconscious (including seizure)/ choking/ wounded or bleeding/ suffering from shock/ minor injuries











Examiner’s Comments

This question was well answered with many learners scoring 3 or 4 marks. Most common answers included points 2, 4, 5, 6, 8 and 9 on the mark scheme. There was little coverage of points 10-13. Weaker answers tended to make four points, but showed repetition, for example, prevent harmful intervention, prevent delayed recovery and prevent harm to bystanders. Centres need to encourage learners to make sure they are covering a wide range of aspects/points.

	
	
	
	Total
	4
	

	3
	
	
	1. Prevent further damage to himself/others and assist the injured person
2. Administer first aid
3. Prevent the patient’s condition from worsening
4. Prevent delay in the recovery of the patient/ promote recovery
5. Prevent harmful intervention
6. Assess the situation correctly
7. Ensure safety
8. Identify the nature of the injury or illness
9. Organise bystanders
10. Get help/ contact emergency services/ 999
11. Gather and provide necessary information and, where possible, keep a written record
12. Stay with the patient until help arrives/ reassure/ make patient comfortable
13. Restock first aid kits
	5
	



Examiner’s Comments

This was generally well answered with many candidates scoring 4 or 5 marks with the majority of the points accessed. However those who answered it poorly tended to not read the question / understand the context and discussed what Allan could do in the gym such as give examples when carrying out exercises in the gym or make sure people weren’t lifting too heavy a weight. The question asked about his role as a first aider.

	
	
	
	Total
	5
	

	4
	
	
	1. Needs assessment/ risk assessment
2. Appointed person to take charge of first aid requirements
3. Staff must have up to date first aid training.
4. Information for employees about first aid arrangements/ staff know first aid arrangements
5. Ensure maintenance/ service records are up to date/being carried out as part of normal operating procedures
	3
	





Examiner’s Comments

This was generally poorly answered with most candidates only scoring 1 mark. Most candidates provided answers that were all aspects of first aid provision. The question asked for the other requirements. Some candidates picked up one mark by identifying that there needed to be a nominated first aider on duty, however the majority of candidates gave answers relating to the first aid box, preventing the delay in recovery or ringing the emergency services. It appeared that candidates just saw the words ‘first aid’ but did not actually read the question. Centres need to practice this with candidates.

	
	
	
	Total
	3
	

	5
	
	
	1. Leaflet giving guidance on first aid
2. E.g. use it as a reminder for tying a triangular bandage
3. 20 individually wrapped sterile plasters
4. E.g. to apply to a child’s foot which was cut on poolside
5. Two sterile eye pads
6. E.g. given to a child who had been poked in the eye in the pool
7. Four triangular bandages
8. E.g. applying to somebody with a suspected broken wrist/ providing support/ elevation
9. Six safety pins
10. E.g. used to secure a triangular bandage
11. Two large, individually wrapped, sterile wound dressings
12. E.g. applied to a large open shoulder wound caused by a scrape against a wall
13. Six medium-sized wrapped, sterile wound dressings
14. E.g. for use on a small laceration across the palm of a hand
15. At least three pairs of disposable gloves
16. E.g. when dealing with an open wound/to prevent cross-infection
	4
	Accept any suitable example

Words in bold are essential to gain the mark













Examiner’s Comments

This question required specific information, and technical terminology about the items required in a first aid kit, as identified in the specification. Many candidates gave vague responses, e.g. bandage, which was not accepted. Most candidates achieved 2 marks for the use of the items, those who were able to correctly identify two items and use technical language achieved 4 marks. Those who achieved 0 marks often gave answers such a scissors or ice packs which are not required by the HSE.

	
	
	
	Total
	4
	

	6
	
	
	1. Where the first aid kits are located/ provision for first aid
2. Who the qualified first aiders are/ appointed first aider
3. Where the first aiders are located
4. Any special arrangements required for users with reading/language difficulties
	2
	Examiner’s Comments

This was either answered well, with candidates identifying where the first aid box is and who the appointed first aiders are, or it was answered poorly with candidates describing what type of first aid a first aider might provide or training that they might need to have completed. 

	
	
	
	Total
	2
	

	7
	
	
	1. Choking. E.g. A rugby player who gets knocked out and vomits into their mouth whilst lying on their back.
2. Unconsciousness. E.g. A gymnast bangs their head on a box when performing a somersault.
3. Bleeding. E.g. A player gets their leg scraped with a stud from a football boot.
	3
	Accept any suitable examples
Examples can be from the same sport or from different sports

Examiner’s Comments

Most candidates were able to provide a sporting example which could cause bleeding or for someone to become unconscious.

Some candidates were able to give an example for choking however this appeared harder.

Some candidates gave non sporting examples e.g. cutting themselves on a knife in a kitchen or having a snack and not swallowing food properly.
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Centres need to use past exam papers to practise context of questions. In this case they had to provide an example from sport so if they didn’t do that, they couldn’t access the 3 marks. Centres need to make sure they are applying the course content all the time when teaching the unit.

	
	
	
	Total
	3
	

	8
	
	
	 
	1.
	Assess the situation quickly

	2.
	Ensure safety/ prevent further harm to themselves and others

	3.
	Prevent the patient’s condition from becoming worse

	4.
	Identify the nature of illness or injury

	5.
	To provide first aid (and not medical aid)

	6.
	Organise bystanders

	7.
	Prevent delay in recovery of a patient / promote recovery

	8.
	Complete accident report form

	9.
	Stay with patient until help arrives/ reassure/ make patient comfortable

	10.
	Prevent cross contamination

	11.
	Get help/ call emergency services/ 999

	12.
	Restock first aid kit

	13.
	Prevent harmful intervention

	14.
	Preserve life



	3
	Examiner’s Comments

This was well answered question, it was clear that centres had used past papers and mark schemes to teach candidates the role of a first aider.

	
	
	
	Total
	3
	

	9
	
	
	1. (Large/Medium) Individually wrapped, sterile, unmedicated wound dressings
2. Disposable gloves
3. Safety pins
4. Leaflet giving general guidance on first aid
5. Triangular bandage for elevation
	3
	Examiner’s Comments

Contents of a first aid box has been asked about in a previous series yet candidates still provided such varied responses, often missing the context of the question which asked about a large open wound. Scissors, eye pads and sterile wipes were common incorrect answers.
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Centres would really help candidates by using past mark schemes to look at accepted answers for contents of a first aid box – but then also being able to apply this information to different types of injuries.

	
	
	
	Total
	3
	

	10
	
	
	Assessing a situation
1. Ensure that the first aider is not in danger or ensure that it is safe to approach the situation
2. Remove anything dangerous if safe to do so
3. Dial 999 if situation is unsafe
4. Check for response/treat bleeding and/or shock
5. Survey/ask for further injuries or put in recovery position
6. Open the airway (by tilting the head back)
7. Assess if the casualty is breathing & take appropriate action (e.g. resuscitation)
Using available equipment
8. Use a first aid kit (where available) or E.g.*
9. Using of a defibrillator (where available)
10. Use of clothing to apply pressure
11. Use of clothing as makeshift bandages
	5
	Submax 3 for assessing a situation

Accept flow diagram for assessing the situation if correct information is included

Submax 3 for available equipment

Use of available equipment must be relevant to the context of question – emergency situation.

*Allow appropriate e.g. of 1st aid kit for point 8 Such as e.g. Eye bath to clean debris from someone’s eye



Examiner’s Comments

This was either reasonably well answered, with many candidates scoring 3 or 4 marks, or not well answered at all and scoring 0 or 1. When candidates did well they were able to give a range of points about how to assess a situation, with all points on the mark scheme being accessed. They were then able to explain how he might use any equipment available and their answers were relevant to an emergency situation. Those candidates who did not score highly either answered by giving points about evacuating the pool, checking risk assessments and deciding what the emergency was, seeming to forget the context given at the top of the page about Karl. Many candidates also gave examples of putting a plaster on a graze or a cut – which is not likely to be happening in an emergency situation. Again, candidates need to make sure they identify the focus/ context of the question.

	
	
	
	Total
	5
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