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These are the annotations, (including abbreviations), including those used in scoris, which are used when marking 
 
 

Symbol Description Comment 

 
Tick worthy of credit 

 
? unclear 

 

Cross Not worthy of credit 

 

Max Maximum mark awarded 

 

Benefit of the doubt Borderline correct, correct given 

 

Level of response (Levels) 
Use with Level of Response questions to 
indicate level awarded 

 

Not answered question 
Candidate has provided an answer, but 
has this is not an answer to the question 
asked 

 

Seen 
To indicate that an answer has been 
looked at.  Use in all instances where 
candidate has not provided an answer 

 

Not BOD 
Answer has merit, but is not enough for 
correct answer 

 

Too Vague 
Answer provided, but is lacking detail or 
focus, and so not awarded 

 
 



R001/01 Mark Schemes June2019 

3 

 

Question Answer/Indicative content Mark Guidance 

1 a  ONE mark for each input device identified: 
 
e.g. 

 Mouse (1) 

 Keyboard (1) 

 Video camera (or equivalent) (1) (accept camera) 

 Microphone (1) 

 Touchscreen (1) 
 

2 Mark first two answers given 
 
Do not accept: 

 Phone or any variation thereof 

 Pointer (TV) 
 
Further instruction 
 
Accept any reasonable input device 
 
If there are consecutive answers on a line, but answers are 
from the same mark point, treat as a single answer. 
 
eg if a question asks for output devices, keyboard/speakers 
would be two answers but speaker/headphones would be 
treated as one. 

1 b  ONE mark for each output device identified: 
 
e.g.  

 Monitor/screen/TV (1) 

 Speaker/headphones (1) 

 Projector (1) 

2 Mark first two answer given 
 
Do not accept: 

 Phone or any variation thereof 

 Interactive whiteboard 
 
Further instruction 
 
Accept any reasonable output device 
 
If there are consecutive answers on a line, but answers are 
from the same mark point, treat as a single answer. 
 
eg if a question asks for output devices, keyboard/speakers 
would be two answers but speaker/headphones would be 
treated as one. 
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1 c  TWO marks for a full explanation.   
 
Possible reasons include: 
 
e.g. 
 

 Geographical reasons: 
o Team members could not travel to the 

meeting (1st)  
o Team members are based all around the 

World/different countries (1st) 

 Operational reasons 
o Team members may be unavailable (1st) 
o Team members may not be able to leave 

jobs/usual work place (1st) 
o Everyone is too busy (to physically attend 

etc)(1st) 

 Financial reasons 
o Avoids travel costs (1st) 
o Insufficient budget (1st) 

 Practical reasons 
o Flights/transport unavailable (1st) 
o Saves time (1st) 
o Takes too long to travel (1st) 

 
Accept any reasonable expansion that explains why the 
identified reason has led to Martin holding a video 
conference meeting. 

2 Mark first attempt at reason and first attempt at 
explanation  
 
Do not accept: 

 So he can talk to everyone at once 

 Some of his team work freelance 

 A meeting is expensive (TV) (can be awarded if 
candidate states why is expensive – such as flights 
etc (“far away” is TV)) 

 Its all too much hassle going to a meeting (TV) 

 Otherwise could not meet up/could not get there (TV) 
(but ignore if a further reason given – “Otherwise 
could not meet up because of a lack of budget (1), so 
this saved money (1)” 

 Hard to organise  

 Cannot meet easily (TV) 
 

Further instruction: 
 

 The first and second part of the answer may be 
linked by an “and”.  Where “and” has been used, 
consider whether the second part is an 
expansion.  Where it is, give the second mark. 

 Reason may be given as a two linked points (“Some 
staff are freelance and live far away”).  Despite the 
use of “and” this is one reason and may be awarded 

 “He lives far away” is just enough for a first mark 
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2 a  ONE mark for each advantage of networking 
e.g. 

 Save money/reduce costs (1) 

 Saved office space/more space on desktops (1) 

 File sharing (1) 

 Resource sharing (1) 

 Hot desking/user flexibility (1) 

 Increased storage capacity (1) 

 Improved communication (1) 

 Central monitoring (1) 

 Back up whole network/not back up machine by 
machine (1) 

2 Mark first two answers given 
 
Do not accept: 
 

 Any answer to do with wi-fi, such as: 
o Covers the whole office 
o No wires/trip hazards 

 Better network connection 

 Increased security 

 Any benefit associated with networking outside of the 
one office 

 
Further instruction 
 

 This question is about the benefits of networking over 
not networking. 

 

 b  ONE mark per item 
e.g. 

 (wireless) Network (interface) card/NIC(1) 

 (wireless) Router (1) 

 Switch (1) 

 (wireless) Hub (1) 

 Wireless access point/WAP (1) 

 Range extender (1) 

 Repeater (1) 
 
 

2 Mark first two answers given 
 
Do not accept: 
 

 Server 

 Firewall 

 Reliable connection 

 Port 

 Modem 

 Cable 
 
Further instruction 
 

 Candidate does not need to specifically mention 
wireless in their answer 
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 c  Up to three marks: 
 
e.g. 
 

 A type of security password/passcode (1)… 

 … that needs to be entered (to access the 
network)/limits access (to the network)/makes 
network safe/stops other people from accessing 
the network (1) 

 Uses encryption/is encrypted (NOT “type of 
encryption”) (1) 

 Based on hexadecimal values (1) 

 26 digit key (1) 

 Can be generated from regular text/passphrase (1) 
 
 

Before marks are given for anything not stated above, 
please verify online.  Marks may only be given for a 
technical understanding of 128 encryption. 
 

3 Do not accept: 
 

 Any comments about level or comparability of security 
provided 

o E.g. “is harder to hack (0)” – question is not 
about benefits, but is about what is meant 
by….. 

o However, where candidate states “Harder to 
hack in because of encryption”, this is BP3 
and is acceptable 

 “Prevent criminals” on own as equivalent to BP5. 

 NB the key is encrypted, any further documents on the 
network are NOT necessarily encrypted 

 
Further instruction 
 

 Read the whole answer and mark to the candidate’s 
best advantage 

 The candidate may use examples of hexadecimal 
rather than stating.  As long as values identified are 
within the hexadecimal range (0-9, A-F), mark can be 
awarded 

 Accept “protect data from others” as equivalent to 
“access the network” 
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 d   
Up to four marks for two full comparisons 
 

Marks Description 

4 Two complete comparisons 

3 One complete comparison and at least one 
other point made 

2 One complete comparison 

1 Any relevant point made 

0 No work of merit 

 
Examples of full comparisons (not an exhaustive list): 
 

 Both are extremely safe  

 256 is harder to hack than 128/256 provides a 
higher level of security than 128 

 256 is longer than 128 

 Both are a form of security to protect the network  

  256 security takes longer to process than 128 
security  

 256 is now recommended (1) but 128 is still the 
most popular (1)  

 256 bit is used by WPA network security (1) but 
WEP uses 128 bit security (1) 

 
 
Where statement made, indicate by a tick. Use TV as 
necessary. 
 
Where comparison successfully made, highlight both 
parts and indicate by two ticks. 

4 Do not accept 
 

 DO NOT accept answers about WEP v WPA other 
than what shown here. 

 NB – 128 does NOT use 128 characters, 256 does 
NOT use 256 characters.  Do not accept statements 
about 128 or 256 characters as answers, unless part 
of an answer about being more secure (being “more 
secure” must be stated) 

 NB – the key is encrypted, NOT the data 

 Answers to do with cost of level of usage in industry 
 
 
Further instruction 

 A comparison may point out how the two methods are 
the same 

o E.g. Both methods are a form of network 
security. (This is a valid comparison, as it 
refers to “both”) 

 “256 is twice as secure” or “256 is twice as long” may 
be accepted as an statement that 256 is more secure 
(“256 is twice as secure as 128” is a comparison for 
two marks) 

 Be wary of awarding individual points as comparisons.   
 

 e.g. 
 

o 256 is more secure is a statement 
 

 Comparisons may not be presented as part of a single 
sentence, but the candidate MUST make it clear 
what the comparison items are. 

 Accept converse arguments to those presented here, 
but when both sides of comparison are given, only 
award as one comparison 
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3   Method of 
communication 

The benefit/drawback must be specific to the method and not a comparison/reference to other methods. 
 
For example, do not accept “can not be hacked” for letters, or “can not give demonstrations” for phone calls. 
 
Benefit must be a positive benefit, not absence of a negative.  Converse argument for drawbacks 
 
Mark first answer given in each box. 

Benefit 
 
DO NOT accept “simple” or “easy” or 
equivalent for any answer 

Drawback 
 
DO NOT accept “complicated” or equivalent for any 
answer 

  Face-to-face Benefits include: 

 Can see body language 

 Two way communication 

 Immediate feedback 

 Can get clarification 

 Can talk directly to the person 
Do not accept: 

 You can talk without interruption 

 More personal 

 No miscommunication 

Drawbacks include: 

 One to one  

 Needs both parties to be present 

 Meeting/Travel required (may focus on cost) 

 Difficulty of understanding languages/accents 
Do not accept: 

 Both parties have to pay attention 

  Email Benefits include: 

 Not dependant on location 

 Do not need to meet/travel 

 Message can be sent and read later 

 Message is sent directly (NOT 
quickly) 

 Low  cost of sending message 
(Accept “cheap” or “cheaper”)(NOT 
NO COST) 

 Can copy others into the conversation 

 Can include attachments/links 

Drawbacks include: 

 Spam emails (etc) 

 Can lead to misunderstanding 

 Requires access to the internet/wi-fi 

 Can be hacked 

 File size can be too much (BOD) 

 Can be deleted accidentally 
 
Do not accept: 
 

 One party might not reply 
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   Voice communication via 
telephone 

Benefits include: 

 Inflection/emotions (not voice) can be 
heard 

 Gives an immediate response  

 Talk in real time 

 Messages are confidential  

 Two way conversation 

 Can talk directly to the person 

Drawbacks include: 

 Needs both parties to be present/can miss the 
call 

 Need to wait for other party to answer/go 
through receptionist 

 Staff work in different time zones 

 Communication effected by poor telephone lines 
(etc) 

 Requires a signal 
Do not accept: 

 Can not receive calls with a bad connection 
Further instruction: 
 
Accept drawbacks based on mobile or landline 
telephone. 
  

  Written letter Benefits include: 

 Provides a written record/long term 
record 

 Effective presentation of complex 
issues  

 No meeting required 
Do not accept: 
 

 More formal 

 Does not require wifi 

Drawbacks include: 

 Expensive ( MUST give context-  time, 
resources etc) 

 Low security 

 Takes time to arrive 

 Could get lost (in the post) 
 
Do not accept: 
 

 Sent too late (TV) 

 Will not arrive in time (TV) 

 Can take longer than normal (TV) 
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4 a  TWO marks for a full description 
 
e.g. 
 

 Not directly linked to a piece of proprietary software 
(1) so more people have access (1) 

 A format for storing data (1) that is accessible by 
all/anyone can access (1) 

 Data held is available for all (1) and should not be 
kept secret (1) 

 Format that is freely available (1) with no restriction 
on use (1) 

 Format that is freely available (1) so all can use it (1) 

 Does not require a specific software (1) to be 
opened/open the file (1) 

2 Mark whole answer.  Award to candidate’s best 
advantage 
 
Do not accept: 
 

 People can leave changes  

 People can see changes (TV) 

 Any answer that suggests it is a specific type of 
software 

 Can work on any operating system 
 
Further instruction 
 
Award 1 mark for any indication that the format makes the 
data easy to access (not change) 
 
e.g. 
 
“everyone and anyone can see it” (1) (does not need to 
state data, as given in the question). 
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 b  TWO marks for a full explanation. 
 
Answers should be in the form of benefit (1st mark) 
why/how it is a benefit (1) 
 
e.g. 

 The data can be viewed on software that GBRS 
already owns/don’t need to install new software (1) 
because file is software independent (1) 

 Training costs avoided/staff do not need to attend 
training courses/anyone who needs to see it 
can/freelance staff can check at home/away from 
office (accept any indication of  not needing to be 
in main office) (1) because they do not need 
specialist software (1) 

 Save money (1) as do not need to buy specialist 
software (1) 

 
 

2 Mark first attempt at a benefit only 
 
Do not accept: 
 

 People can make changes 

 Answers which do not deal with the format NOT being 
software dependant 

 Can be opened on any device 
 

 
Further instruction 
 

 This must be a benefit to GBRS games 
 

 A benefit is not simply a repetition of the description of 
open format.  If no clear benefit stated, no marks to 
be awarded.  
 

 The first and second part of the answer may be 
linked by an “and”.  Where “and” has been used, 
consider whether the second part is an 
expansion.  Where it is, give the second mark. 

 
 
 
 
 
 
 
 
 
 
 
 
 



R001/01 Mark Schemes June2019 

12 

5   TWO marks for a full explanation or each 
 
Answers should be in the form of: 
 

 the impact of the policy  (1) and why this is safer (1) 
OR 

 the risk it avoids (1) and why it is a risk (1) 
 

 
 
Policy 1 
e.g. 

 Drinks cannot get spilled on 
computers/keyboards/humans (1) + safety impact 
(no scalding, no risk of electrocution, no risk of fire) 
(1) 

 They could spill on electronic devices (1) and 
someone could get electrocuted (1) 

 
Policy 2 
e.g. 

 Reduced/No danger of electrical overload (1) so 
reduced chance of fire (1) 

 Fewer wires on the floor/you can trip over wires (1) 
so reduced trip risk (1)  

 Reduced risk of injury (not “trip”) (1) caused by 
tripping over a wire (1) 

 Extension leads are long so could be a trip hazard 
(1) this ban reduces this risk (1) 

 It could be a fire hazard (1) as to many plugged in 
can cause a power surge (1) 

 

4 Mark first extension stated 
 
Do not accept:  
 

 Any impact based on damage to machines 
o Water may be spilt on keyboards (1) which 

then breaks them (extension is NOT related 
to safety)  (0) ignore any further impacts. 

 “A blown fuse” is NOT a safety implication. 
 
Further instruction 
 

 Answers may be reversed from what suggested here 
 

 One mark can be awarded for any statement about 
the impact of the policy OR the risk involved.   

o You can trip over (1) 
 

 The first and second part of the answer may be 
linked by an “and”.  Where “and” has been used, 
consider whether the second part is an 
expansion.  Where it is, give the second mark. 
 

 Accept “they” as reference to staff 
 

 Award one mark for cause/removal of cause, 
wherever stated in the answer 
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6 a  Up to THREE marks from: 
 

 (Change) alignment of text (1) 

 (Change) font (type/family/style) 

 (Change) font size/size of writing (1) 

 (Change) text colour (1) 

 Letter spacing (1) 

 Enbolden/(use) bold  (1) 

 Underline  (1) 

 Italics/italicisation  (1) 

 Bulleted/numbered lists (1) 

 Subscript (1) 

 Superscript (1) 

 Border (1) 

 Line spacing (1) 

3 Mark first three items given 

 

Do not accept 

 

 Highlighting 

 Margins 

 

Further instruction 

 

Accept answers only from the list given. 

 b  Up to FOUR marks for TWO full descriptions: 
 
Track changes  
 

 Edits made to the document are shown/highlighted 
(1) so Su can see (NOT “track changes”) what 
Amerdeep has changed (1) 

 
Comments 
 

 Messages  are inserted on the document (1) which 
give tell Su what to do (1) 

 Does not change actual document (1) but makes 
suggestions (1) 

 Give an opinion (on good or) bad points (1) which 
improve Su’s design (1) 

 Highlights issues (1) so she can improve (1) 

4 Mark to candidate’s best advantage 
 
Do not accept: 

 She can read them 
 
Further instruction: 
 
If a candidate states “insert a comment to”, you can still 
award, as long as the point made is valid 
 
e.g. 
 
“Can insert comments into areas that need improving (1)” 
 
NB Track changes answer requires a clear understanding 
of track changes and is a high demand question.  Insert 
comments question is more accessible, and is a lower 
demand question.  Mark accordingly. 
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 c  Up to TWO marks for a full explanation 
 
e.g. 

 

 Su can actually look at the changes (1) and develop 
further (1) 

 Easier to understand (1) because Su can see the 
changes in place (1) 

 Change is actually made (1) so reduce chance of 
misunderstanding (1) 

 Comments can be misinterpreted/not clear what 
comments means (1) as comments do not change 
the text (1) 

 Colour of text changes (1) so Su is less likely to miss 
it/the change (1) 

 Comment might not be read (1) as (e.g.) she might 
not see it (1) 

2 Mark first attempt at a reason. 
 
Do not accept: 

 Will see feedback straightaway 

 Easy to see 

 Any answer based on personal preference 

 Inserting comments can get lost (TV) 

 More helpful/less helpful 
 
Further instruction: 
 

o Answer should be in the form of why the method is 
more/less effective (1) plus why this is more/less 
effective (1) 

o Accept that Su is the owner of the document 
o Answer may focus on why track changes is 

effective/efficient OR on why using comments is 
ineffective/efficient. 

o Be aware of answers that make a second point, but do 
not state why the first is more/less effective e.g. 

 
o “Track changes is more effective because 

you can see the changes that someone 
makes (1) instead of just being told about 
them (no mark)”. 

 
o This second point does NOT explain why the 

first point is relevant  
 

 The first and second part of the answer may be 
linked by an “and”.  Where “and” has been used, 
consider whether the second part is an 
expansion.  Where it is, give the second mark. 
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7 a  Up to TWO marks available: 
e.g. 
 

 Windows (see note) (1) 

 Linux (1) 

 Windows 10 (see note) (1) 

 Windows 8 (see note) (1) 

 Ubuntu (1) 

 Linux Mint (1) 

 Mackintosh OSX (1) 

 Android (1) 

 Chrome (NOT Google Chrome) (1) 

2 Mark first two answers 
 
Do not accept 

 IOS (this is an operating system for a phone) 
 
 
Further instruction 
 

 “Windows” on its own is worth one mark.  However, 
candidate can be awarded multiple marks for 
versions of windows. 

 
 

7 b  Up to TWO marks for a full description 
 

 (Software that) manages hardware (1) and software 
resources  (1) 

 Controls the basic operation of the computer/PC (1) 
by managing resources (1) 

 Makes the computer run smoothly (1) by managing 
resources (1) 

2 Read the whole answer and mark to the candidate’s best 
advantage 
 
Do not accept: 
 

 Determines how fast the computer can run 

 Determines how much storage is available 

 It performs the operation that you want the computer to 
do (TV) 
 

 
Further instruction 
 

 “Runs the computer” is sufficient for 1 mark 
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 c  Up to TWO marks for a full explanation: 
 

 Different operating systems have different tools (1) 
so you choose OS that have the tools you need (1) 

 You may want to check another OS (1) to see if it is 
of use (1) 

 Some software runs on one OS only (1) so can 
swap to that to run specific software (1) 

 Some OS are less resource intensive (1) so 
software applications run faster/smoother (1) 

2 Mark first attempt at an answer only 
 
Do not accept: 
 

 So it can run more efficiently/faster (TV) 

 In case one breaks (does not fit scenario) 

 One operating system may be appropriate for certain 
purpopses 

 
Further instruction 
 

 Answer MUST fit the scenario 

 Accept “more efficient” but DO NOT accept “faster” 

 If candidate assumes that different software is installed 
on different operating systems, rather than used with 
different operating systems, ignore this confusion and 
be prepared to award full marks 

 Candidate may explain via use of an example, such as 
using one OS for one task and another OS for a 
different one. 

 Any understanding of differing functionality between 
operating systems OR compatibility of software is 
sufficient for one mark. 
 

 The first and second part of the answer may be 
linked by an “and”.  Where “and” has been used, 
consider whether the second part is an 
expansion.  Where it is, give the second mark. 

 
 



R001/01 Mark Schemes June2019 

17 

 

Question Answer/Indicative Marks Guidance 

     Mark Levels of response 

Accept the benefits of manual as a drawback of automatic or the drawbacks of manual as a benefit of automatic.  However, if the 
candidate presents both sides of the argument, this is to be counted as one point made. 

 
Do not accept: 
 

 Lose work due to update 

 Changes can be made any Amerdeep will not know what they are 

7 d  Possible areas for consideration: 
 

 When updating occurs 

 Save time (as automatic will not 
seek confirmation/interaction) 

 Need for Amerdeep to be 
involved 

 Impact on computer 

8 8 (L3) Two benefits and two drawbacks explained 

 7 (L3) One benefit and one drawback explained  

 6 (l3) Any relevant explanation 

 5 (L2) One description of a relevant benefit and one description of a 

relevant drawback 

 4 (L2) Two relevant descriptions 

 

OR 

 
One description plus more than one point made 

 3 (L2) Any relevant description 

 2 (L1) Two relevant points made 

 1 (L1) One relevant point made 

 0 No work of merit. 
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8 a  Up to TWO marks for a full description: 
 
e.g. 
 

 They may not receive bills (1) and so save money(1) 

 They may be asked to resubmit details (1) which 
takes time (or equivalent) (1)  

 May get worried that data has been compromised 
(1) plus impact (change bank cards, for 
example)(1) 

 May be waiting for Amerdeep to contact them (1) 
and he is unable to do so (1) 

 Delivery of orders/artwork (1) may take longer than 
usual/may not occur (1) 

 Waste of time waiting for Amerdeep (1) to attend a 
meeting (1) he is not coming to/doesn’t know about 
(1) 
 

2 Mark first answer given. 
 
Must be an impact on customers.  Impact may be 
positive or negative. 
 
Do not accept: 
 

o Lost all their work (Amerdeep lost customer data) 
o Any answer based on hacking or impact caused by 

data being accessible to a 3rd party or of data being 
in an unknown location 

o Will lose trust (etc) in Amerdeep 
 
Further instruction: 
 
o The first and second part of the answer may be 

linked by an “and”.  Where “and” has been used, 
consider whether the second part is an expansion.  
Where it is, give the second mark. 

 

 b  Up to TWO marks for a full explanation 
 
e.g. 
 

 If he loses any files  (1) the file is quickly/easily 
restored/so that he can get on with his work (1)  

 Some systems require the internet (1) and so would 
be not suitable if no connection (1) 

2 Consider whole answer and mark to best advantage 
 
Do not accept: 
 

 Files may get damaged 

 Files could get lost 

 Confusion between ease of access and security – any 
reference to hacking or unauthorised access 
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