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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates. The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved. The reports will also explain 
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor 
examination technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report. A full copy of the exam paper can be 
downloaded from OCR. 

  



Level 1/2 Cambridge National in ICT - R001 - Summer 2019 Examiners’ report 

 4 © OCR 2019 

Paper R001 series overview 
The overall quality of answers from candidates suggests that not all are making full use of the pre-
release tasks.  These are a vital part of the preparation for this examination, and give a focus for all 
questions on the paper.  It is evident, when marking scripts, to identify those candidates who have 
prepared for the examination by completing the tasks in some depth, as their answers are more focused 
and confident.   
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Section A 

Question 1 (a) 

This type of question, where candidates are asked to identify devices for a set function, is a standard 
element of this paper.  The vast majority of candidates were able to give at least one suitable input 
device. 

Question 1 (b) 

As with question 1(a), this question proved to be a minor challenge to all but a very small number of 
candidates. 
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Question 1 (c) 

Most candidates focused on the distance between staff and the travel required as the factor that led to 
this decision being made. However, many candidates did not “explain” the factor.  All that was actually 
required, was a simple statement about why the identified factor was important.  For example, the 
answer that “staff may live in different countries and so this avoided travel expenses” would have been 
perfectly acceptable for full marks. 

Question 2 (a) 

The focus of this question was on the advantages of networking and not, as many candidates thought, 
on wireless networking.  Unfortunately, many candidates suggested answers such as “no wiring 
required” or “can move computers and work anywhere in the office”. 

Where candidates did correctly interpret the focus of the question, most focused on collaborative 
advantages, such as being able to access shared files, or on centralised maintenance.  However, 
candidates also gave general answers which were not accepted, as they were not outcomes of 
networking.  Such answers included being able to send emails or accessing the internet. 
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Question 2 (b) 

Many candidates dealt with this question well, and even those candidates who did not score well, were 
clearly aware of the focus of the question, and gave related, but inappropriate, devices.  

Inappropriate devices included Modems and Bridges, neither of which are required to create a network. 

Question 2 (c) 

To be successful for this question, candidates had to describe a 128 network security key.  At its most 
simple, this is a type of security password or passcode that uses encryption.  Such an answer would 
have been worth two marks had it been provided by a candidate. 

However, many candidates either gave generic answers, or compared 128 encryption keys with 64 or 
256.  For a description question, such as this, candidates need to giving points about the area of focus, 
and should not meander off into comparisons o explanations. 
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Question 2 (d) 

Comparison questions are best answered as a two-part statement, where candidates give absolutely 
clear comparisons, such as “item X does this, which item Y also does this”, or “Item X does this, but item 
Y does this”.  In such cases, the candidate’s intention is absolutely clear and can be marked accordingly.  
Some candidates followed this model and gave clear answers. 

However, other candidates gave a description of 128-bit network security, followed by a description of 
256-bit security.  Within these descriptions, where there were obvious points of comparison, markers 
were instructed to accept the points made, despite the candidate not necessarily explicitly making the 
comparison, but this did prove challenging, especially when candidates produced longer answers. 

Candidates should be practising comparison questions, and encouraged to present their comparisons as 
discrete, paired answers.  This would prove doubly beneficial, as not only would marks improve, but 
candidates would, in all likelihood, be more time efficient in their answers. 

This question is a further example of one where candidates need to read the question and answer 
accordingly.  Unfortunately, candidates tended to include a lot of irrelevant information in their answers 
to this question. 

Exemplar 1 

This response is a great example of how to present a comparison style answer so that the points of 
comparison are clear. 
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Question 3 

This question required candidates to identify only, and not describe.  Despite this, some candidates gave 
long answers which was not required. 

Candidates were also told that they should not repeat a benefit or drawback.  Furthermore, markers did 
not accept drawbacks, or benefits, which were not to do with the method of communication, so, for 
example, “cannot send data files” was not an acceptable drawback of telephone voice conversation. 

Overall, most candidates scored fairly well on this question.  Some mistook “face-to-face” for video 
conferencing, but the vast majority of candidates attempted and clearly understood the question. 

A common theme for questions such as these is candidates making absolute claims that are 
unsupportable and should be the focus of some discussion in the classroom.  For example, emails are 
not free to send and neither are they delivered instantly, while face-to-face does not make it easier to 
communicate.  The “it’s easier” answer, along with the “it’s quicker” answer for email were the two most 
popular wrong answers. 
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Question 4 (a) 

Many candidates seemed well prepared for this question, with most able to state that open format meant 
that access was not restricted.  Few, however, expanded this to mention that this was not restricted to a 
single file type. 

Question 4 (b) 

Candidates needed to think beyond the previous question for the answer to this one.  Unfortunately, 
many candidates restated points from the previous question.  Candidates needed to appreciate that data 
being presented in open format meant that no specialist software was required.  Answers such as “all 
staff would be able to get to the data” was unacceptable, as, in the context of the paper, had the data 
been presented in a closed format, for which specialist software was required, that software would have 
been purchased. 
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Question 5 

This was set as a low demand question, and proved accessible to the vast majority of candidate.  Simply 
stating that policy 1 meant that drinks could not be spilt on computers, or that extension leads would lie 
all over the floor, was sufficient for a first mark.  From where, it was a relatively small step to state that 
this avoided electrocution or falling and hurting oneself. 

However, especially with the first policy, some candidates gave impacts that were to do with data 
protection, such expansions clearly have no impact on the safety of the office and so were not awarded. 
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Section B 

Question 6 (a) 

Many candidates gave at least two formatting tools as answers to this question. 

Question 6 (b) 

The focus of this question was how each collaborative tool could be used to give feedback to Su. 
Candidates could talk about changes being made to the actual document, which Su could see, or that 
Amerdeep could add comments that stated (not showed) what issues Amerdeep had with the work and 
how it could be improved, but the fundamental focus had to be on how this feedback was given. 
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A good number of candidates gave good descriptions of how comments could be used, while fewer gave 
descriptions for track changes.  However, a large subset of candidates missed the point of the question, 
and explained benefits.  This was usually more the case with track changes, which then impacted on 
how well candidates answered question 6c. 

Question 6 (c) 

Where candidates understood the focus of the question, and, possibly, had not already given the answer 
in response to question 6(b), they did really well.  Su being able to see the changes would undoubtedly 
mean that she was better able to understand the point Amerdeep was hoping to make and successful 
candidates either focused on this, or on the converse argument about comments being ineffective.  
Some candidates actually developed some really in-depth answers that would, had marks been 
available, achieved far more than two marks. 

Question 7 (a)  

A few candidates identified mobile phone operating systems, but the vast majority gave at least one 
operating system, with a sizeable number giving two acceptable operating systems. 
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Question 7 (b) 

This proved more of a challenge to candidates.  Few were able to give textbook answers of the role of an 
operating system.  Some chose to hedge their bets and tried, “it is a system for operating the computer”, 
which was unacceptable as it was a repeat of the question, while others talked about creating an 
interface or providing anti-virus protection.   

Typically, candidates answered that an operating system controlled the computer.  This answer bordered 
on being too vague, but was just about acceptable.  Technical understanding of such terms is very much 
part of this course. 

Question 7 (c)  

This answer came straight out of the context of the paper.  Many candidates incorrectly identified that the 
second operating system was in case the first one failed, or that one was for social use while the other 
was for work. 

However, a sizeable proportion of candidates appreciated that different operating systems provide 
different tools for the user and that these could be used in different ways as suited Amerdeep.  Where 
candidates did make this link, this proved to be a relatively easy question to answer. 
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Question 7 (d) 

Candidates’ performances in such questions continues to improve. Many candidates were able to give 
good descriptions of a number of different impacts of automatically updating operating systems, with a 
sizeable proportion being able to explain impacts and, thereby, achieve mark band 3.  

The original intention for this question had been for candidates to focus solely on automatic updating, 
with manual being given in the question as a point of comparison.  However, where candidates focused 
on both automatic and manual, points were given.  Where manual proved to be the counter point to 
automatic, this was treated as a drawback of automatic. 
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Exemplar 2 

The candidate here has given two fairly good descriptions.  In both cases, the points made are relatively 
straightforward, but have been expended to make them descriptions.  In neither case has the candidate 
gone on to explain the issue (for example, stating why an automatic update would keep the computer 
safe at all times). 
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Question 8 (a) 

This question split candidates pretty much down the middle.  About half realised that the focus of the 
question was on Amerdeep’s customers, while the remainder focused on Amerdeep. 

Of those who focused on the customers, a further sub group saw data loss, and focused on this as a 
data breach, and so, incorrectly, gave impacts to do with loss of privacy, etc.   

Where candidates did appreciate the focus of the question, most described the impact of Amerdeep not 
knowing their delivery address and so being unable to deliver the product. 

Question 8 (b) 

Unfortunately, the vast majority of candidates interpreted this question as one about data protection.  
The focus of this question was ease of access to data, which is one of the determining factors for choice 
of system listed in the specifications. Where candidates got the correct focus, this proved to be a 
relatively easy question to answer.  
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