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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates. The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved. The reports will also explain 
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor 
examination technique, or any other identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report. A full copy of the question paper can be 
downloaded from OCR. 

 

For information on the English Language Spoken Language Endorsement process, please refer to: 
https://www.ocr.org.uk/administration/stage-3-assessment/general-qualifications/orals-practicals-
performances/gcse-9-1-english-language-spoken-language-endorsement/ 
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Paper 1 Series Overview 
J351/01 – Communicating Information and Ideas is one of two examined components for the new GCSE 
(9-1) English Language examination which was first examined in 2017.  The other component is J351/02 
- Exploring Effects and Impact.  

The main difference between the two components is that J351/01 bases its questions on non-fiction texts 
whereas J351/02 uses literary texts. Both components follow a similar structure and, with one exception,  
test the same assessment objectives.  

The only exception is that in Question 2 of J351/01 candidates must synthesise information from two 
texts. Candidates often forget this and treat Question 2 as a language analysis question. The skill of 
synthesis is part of AO1 and is not tested in J351/02.  

To do well in this component candidates must be able to read unseen texts with confidence and 
understanding, selecting relevant details from the text and explaining features of language and structure. 
They must also be able to compare and contrast texts and evaluate their impact on the reader.  

This is the third year in which this component has been examined. As this component is examined in 
both June and November each year, it is also the fifth time that candidates have taken an examination 
which follows this format. 

Candidates and centres have clearly learned from their experience of previous sessions and from 
previous examiners’ reports. Responses to the questions in this session show that the requirements of 
each question are understood by most candidates.  

Candidates are also making much better use of the time and space allotted for each task. Very few 
candidates write excessively long responses because they recognise that it is more likely to lower their 
mark than increase it. 

There is still some concern, however, that too many candidates do not leave themselves enough time to 
respond adequately to Question 4. Candidates should leave themselves at least 25 minutes to plan and 
write a response to this question. Less able candidates who use this approach can do well. 

Many examiners expressed concern about the quality of many candidates’ handwriting. It was 
sometimes impossible to read what a candidate had written and, therefore, impossible to award the 
marks the candidate may have deserved. 

Centres must make sure that candidates with poor handwriting can use a scribe to record their work or 
type their work out themselves. In such cases, to avoid allegations of malpractice, it is essential that 
centres follow the JCQ guidelines for typed work ad complete the correct record sheet. 

More successful candidates: 

 

Less successful candidates: 

 
• used their time well 
• wrote legibly 
• identified key words in quotations 
• planned their response to Question 4 
• planned their response to the writing task 

 

• wrote illegibly 
• spent too long on questions with few 

marks 
• missed out some questions completely 
• wrote too little or too much 
• spent no time planning longer responses 
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Section A Overview 
The reading section contains two unseen texts which have a thematic link. The first text will always be 
from the 19th century and the second from either the 20th or 21st century. As this is an untiered 
qualification, the texts may be slightly edited to make sure accessibility for candidates as well as 
challenge. 

Candidates responded well to the unseen texts chosen for this session. All candidates were able to 
engage with straightforward ideas in each text and higher ability candidates were challenged by the 
more complex ideas in each text.    

The first text was from a contemporaneous eyewitness report of a famous battle from the Crimean War 
written by William Howard Russell in 1854. All candidates appreciated Russell’s description of the 
soldiers’ bravery but many also understood Russell’s reservations about the wisdom of their attack.  

The second text was from a speech given by the American president Ronald Reagan on the fortieth 
anniversary of D-Day. All candidates understood Reagan’s admiration for the soldiers who carried out 
the attack and some understood how the passing of time influenced Reagan’s view of events.  

Candidates who understood that the texts raised several key issues usually performed well. There was, 
of course, the issue of whether we could admire equally both groups of soldiers, the issue of whether the 
attacks were worthwhile and the differing perspectives of each text.  

Most candidates were able to find similarities and differences between these descriptions of soldiers in 
battle and many could identify some differences. Candidates understood that Reagan, with the benefit of 
hindsight, could see more clearly than Russell whether the attack he described was worthwhile. 

A small number of candidates made comments that showed prior knowledge of the historical events 
described in the texts. There is no evidence, however, that this gave them any advantage as the 
questions were about how these particular texts presented those events.  
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Question 1 (a) 

Question 1 (b)  

Question 1 (c) 

Question 1 is designed to be an accessible start to the examination. It should help all candidates, 
including the less able, to achieve some marks at the start of the examination. The question tests 
candidates’ ability to select and interpret information. In this session both marks for 1a could be gained 
simply by copying out relevant quotations from the text. The only candidates who did not achieve two 
marks for 1a were candidates who did not offer a response to the question. A small number quoted 
‘twenty-five to twelve’ which came from outside the specified lines at the end of the text and was not 
accepted. Question 1b and 1c are designed to be slightly more challenging because they focus on the 
second skill in AO1 which is the interpretation of information from the text. The command word ‘explain’ 
asks candidates to give the answer in their own words or use an embedded quotation to show 
understanding. Many candidates were able to respond to 1b correctly but only the most able explained 
correctly that the word ‘desperate’ suggested that the soldiers’ valour was hopeless because they would 
inevitably be defeated. Too many candidates assumed that it meant eagerly desiring something because 
they did not interpret the word in the context of the text. Candidates would be well-advised to read the 
whole of Text 1 before attempting Question 1 even though the question only focuses on a small section 
of the text.   
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GCSE (9-1) English Language - J351/01 - Summer 2019 Examiners’ report 

Exemplar 1 

 

1a. The candidate has correctly identified phrases which contain the relevant information. Examiners 
were instructed to accept the whole phrase even though the key word in the second example is 
‘morning’. Candidates should be advised, however, to be as selective and precise as possible. 

1b. The candidate answers in their own words and sums up precisely what made the writer so surprised. 
The response is economical, saying only what needs to be said. A quotation would add nothing to the 
answer. 

1c.  The candidate sums this up clearly and accurately in their own words – ‘they had a very small 
chance of survival’ – perhaps informed by reading the whole text which describes only a ‘miserable 
remnant’ returning from the charge. 

 

  

 7 © OCR 2019 



GCSE (9-1) English Language - J351/01 - Summer 2019 Examiners’ report 

Exemplar 2 

 

1a. The candidate has again correctly identified phrases which contain the relevant information. 
Examiners were instructed to accept the whole phrase even though the key word in the second example 
is ‘morning’. Candidates should be advised, however, to be as selective and precise as possible. 

1b. The candidate chose a popular alternative to the correct response. It seems plausible but the key 
point is that an attack on ‘an army in position’ could succeed with adequate numbers but Russell’s 
surprise is because there are so few attacking an enemy in position.  

1c.  The candidate sums this up clearly and accurately in their own words – ‘they knew this attack will 
fail’ – and adds a comment about how they go anyway which shows more understanding of the text than 
is required to get the mark. 
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Question 2 

Question 2 is more challenging than Question 1 but should be approached in a straightforward way. It is 
designed to help candidates see the connections between what the texts are describing. It also sets the 
scene for Question 4 which is designed to help then explore the differences between the two texts. 
Candidates do not have to analyse how ideas are presented but too many still end up identifying 
features of language and structure. Examiners do not penalise candidates for such comments but cannot 
reward them, so candidates are wasting valuable time. 

Both texts should be read carefully and thoroughly before candidates attempt this question. The question 
asks candidates to identify similarities between the texts and give evidence for the similarities by 
referring in detail to each text. The similarities, however, must be relevant to the question so the 
similarities described must be to do with the attacks. Candidates must be careful not to make the point 
that in both texts soldiers are attacking enemy guns because they have already been told that by the 
question. 

The best candidates explained three similarities between the texts. They gave evidence from each text 
to support each similarity. The best evidence was usually a short, relevant quotation but detailed 
references were accepted. The most popular similarities were about the conditions in which the attack 
took place – in the morning, in a smoky atmosphere, under fire from enemy guns – and about the 
personal qualities of the soldiers – their bravery and their determination. 

Less successful candidates varied between two extremes. Some identified just one good similarity and 
gave relevant evidence but did not try to identify any further similarities. Other candidates listed more 
than three similarities but did not give enough evidence to support the similarities. Yet others quoted 
evidence which clearly could be linked but did not explain clearly what the link was. Too many identified 
a relevant similarity but produced no relevant evidence to support their point. They either gave no 
evidence at all or provided evidence that did not support the similarity they had described.   

The expected similarities are listed in the mark scheme, but the list is not exhaustive. Examiners were 
instructed to be open-minded and many other valid similarities were identified by candidates – and 
rewarded by examiners – during the marking of this question. 
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Exemplar 3 
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The candidate identifies four possible connections but the first one is not clearly made; is the candidate 
saying they are brave or heroic? The quotations used as evidence do not clearly connect and so no 
marks can be given for this first point. Fortunately, the candidate makes three more points, each of which 
is valid and each of which is supported by relevant evidence. The points made are straightforward, but 
the candidate’s skill is demonstrated by the range of examples given and by the ability to explain the 
connections precisely and clearly. The examiner does not penalise the candidate for making a false start 
but making a fourth point would usually be unnecessary unless the candidate is unsure about one of 
their ideas. 
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Exemplar 4 

The candidate correctly identifies the fact that in both texts the soldiers are being shot at by the enemy. 
However, the candidate includes several lengthy quotations from each text to support the point and 
leaves no time to move on to a second or third point. The candidate needs to express their ideas more 
concisely and use their own words or embedded quotations as evidence to support the connection. 
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Question 3 

The first part of this question asks candidates to look at a specified number of lines. This is designed to 
help candidates by giving them a smaller amount of material to focus on so that they can write a 
reasonable response within the time constraints of the examination. Although the majority of candidates 
worked within these lines, there were still a significant minority drawing on material from elsewhere.  

The question asks candidates to explore the use of language and structure. The analysis of language is 
familiar territory for most centres, but candidates are expected to send an equal amount of their 
response analysing structure. For this qualification structure includes any feature of a text beyond word 
level, e.g. alliteration, repetition and listing at sentence level and contrast and build-up at text level. 
Candidates continue to struggle to write sensibly and meaningfully about sentence length. 

The key to this question was understanding how Reagan developed his argument. In the first part of his 
speech he had already described the challenges the soldiers faced and how they overcame them and 
now he turns to consider their motivations for making such a heroic sacrifice. The better candidates 
showed an overall understanding of what Reagan was trying to do and summed this up effectively in an 
opening paragraph. 

The better candidates understood how Reagan used structural features such as listing and repetition to 
emphasise key words. For example, the rising tricolon which built up from ‘men’ to ’champions’ to 
heroes’ and, more significantly, from taking the cliffs to freeing a continent to ending a war. In a similar 
way, more successful candidates pointed out how Reagan uses contrast between the abstract nouns 
‘liberty’ and ‘tyranny’. 

Some more able candidates used obscure and arcane subject terminology which rarely enhanced their 
response. Examiners were more excited by rare sightings of a correctly identified verb or adjective than 
references to parataxis and hypophora. Subject terminology is useful in helping candidates understand 
how texts work but can sometimes leave them feeling that they have done enough when they have 
identified a feature rather than using such identification as a springboard for explaining the impact. 

Less successful candidates often quoted examples of linguistic and structural features but did not use 
subject terminology to identify those features. These candidates also tended to explain what the 
quotation meant rather than commenting on its relevance to the question or the effect on the reader. 
Some might label the quotations correctly but make general comments about how it shows the soldiers’ 
bravery. Discussion of whether that bravery was worthwhile was often a mark of better responses. 
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Exemplar 5 

The candidate traces the development of the extract indicating how Reagan moves from one section to 
the next. Key linguistic and structural features are identified, and precise quotations are selected. There 
is some focus on the question about whether the soldier’s bravery was worthwhile and a clear sense that 
Reagan is presenting events from a specific point of view. The effect of the devices that the candidate 
refers to, however, should sometimes be explained more clearly. 

 14 © OCR 2019 



GCSE (9-1) English Language - J351/01 - Summer 2019 Examiners’ report 

Exemplar 6 

 

The candidate uses a clear structure to organise this response. Each paragraph identifies a feature of 
language and structure and sometimes labels it accurately. The comments, however, tend to be quite 
empty such as ‘gains the reader’s interest’ and ‘makes you read on’. The candidate needs to explain 
more clearly how the quotations relate to the question.  
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Question 4 

All the questions candidates have responded to so far lead up to this question. This question requires 
candidates to make independent judgements about the two unseen texts. This question builds on the 
similarities candidates have already identified for Question 2. In this question, however, the candidates 
begin to explore the differences between the texts. The key issue in this question is whether both texts 
intend to persuade us to admire the bravery of the soldiers. The best approach was to make a sustained 
comparison of the degree to which each text presents the soldiers as admirable.  

Although most agreed that Reagan was clearly trying to persuade his audience to admire the soldiers, 
many felt that Russell had mixed feelings about the soldiers’ attack on the Russian army. Candidates 
referred to details which showed him admiring the soldiers but contrasted them with other details which 
suggested he felt the attack was futile. 

More successful candidates discussed the contexts in which each text was produced. Russell’s was an 
eyewitness account written at the time without any sense of the bigger context of the battle or the long-
term impact it may or may not have had. There was much more detail in Russell’s account about the 
horror of the attack whereas Reagan, it was felt, tended to focus more on the effect the soldiers’ attack 
had on the war effort as a whole.  

Less successful candidates tended to discuss each text separately and make no explicit links between 
them. Others began to make apparent links by using a phrase that indicated a general connection 
between the two. The most successful, however, made detailed connections between the two texts, 
placing quotations from each text side by side to show the differences between them. They alternated 
between the two texts. They wrote one paragraph about the first text and then used a linking sentence to 
move to a paragraph explaining a comparison or contrast with the other text. They were rewarded for 
clear comparison but not for developed comparison.  

When evaluating the texts, the more successful candidates found it useful to make statements using 
‘more’ or ‘less’, e.g. one text persuaded more powerfully than the other. Other evaluative phrases 
included adjectives or abstract nouns or ‘not’ statements, e.g. Text 1 does ‘not’ persuade you to admire 
the soldiers’ bravery. 

Candidates who planned their response carefully often started by identifying which text agrees more fully 
with the statement than the other and ended by repeating the same point. In their introduction these 
candidates identified specific reasons why they believed one text agreed with the statement more fully. 
They used the rest of their response to explain the specific reasons in more detail.  
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Exemplar 7 
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This candidate has planned and organised the response very clearly. Following a clear overview which 
sums up the argument, the candidate first considers the evidence in support of the statement. Two 
aspects of the soldiers worthy of admiration are identified; their bravery and the extent of the challenge 
they faced, and then the loss of life is used to undermine the arguments made by each text. Throughout 
the response the candidate moves back and forth between the texts, exploring significant details. There 
is constant reference to the features of language and structure used in each text to persuade the reader 
to admire the soldiers.  
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Exemplar 8 
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This response illustrates a less successful approach which is not well-planned enough. The candidate 
first considers a quotation from Text 2, then two quotations from Text 1 and then goes back to Text 2. 
There is reference to both texts, but no explicit connections are made. The candidate shows some 
insight into the texts in the statements about the word ‘heroes’ suggesting bravery and the reference to 
‘demi-gods’ emphasising their failure but there are several significant misunderstandings. Although there 
is an introduction and a conclusion, neither make any substantial contribution to the discussion of the 
statement.  
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Section B overview 
In this component there is a choice of writing tasks which can both broadly be described as non-fiction. 
Each task specifies a clear context for the writing and candidates are expected to adapt their style of 
writing to suit the form, audience and purpose of their chosen task.  

The writing tasks are designed to build on what candidates have read in Section A of the examination. It 
is unwise to advise candidates to do the writing task first because candidates may be able to use what 
they have read to inspire the content and style of their writing. 

In this year’s examination the first task drew on the question of whether the difficult attacks described in 
the texts were worthwhile. The second task drew on the form and purpose of the second text by asking 
candidates to write a persuasive speech. 

Both tasks were popular and both tasks were undertaken by candidates across the range of ability. 
There was a tendency, however, to favour the second task, the speech to students, rather than the 
magazine article about whether a difficult challenge had been worthwhile. 

There are still too many candidates writing excessively long responses to the writing task. Three pages 
is enough for candidates to demonstrate their skills. A shorter piece of writing also allows candidates to 
spend more time planning and crafting the quality of their writing.  

Examiners were pleased to see that most candidates spell most words correctly and can write coherent 
complex sentences. Centres should, however, teach candidates how to use accurate punctuation 
between and within sentences and how to use paragraphs to organise their ideas. 

There were some problems with type-written scripts this year. Centres must use the JCQ sheet to 
indicate clearly what support candidates have had in the production of their response as marks can only 
be given for what candidates have produced independently. 

If work has been type-written, candidates should double-space the work for clarity and the front sheet 
must confirm that spelling and grammar checks were disabled. If work has been scribed, the front sheet 
should specify whether punctuation has been dictated. 

  

More successful candidates: 

 

Less successful candidates: 

 

• Planned their response 
• Had an effective opening and conclusion 
• Used connectives between paragraphs  
• Wrote coherent and effective sentences 
• Used extended metaphors 
• Punctuated for clarity and effect 

 

• Wrote very short or very long responses 
• Had no clear sense of direction 
• Repeated themselves 
• Made no use of paragraphs 
• Used inconsistent tenses mixing past and 

present 
• Used comma splices rather than full stops 
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Question 5 

Although the task asked candidates to write a magazine article, examiners were open-minded about how 
candidates interpreted this. Most used it to write a personal account of a difficult task they had 
undertaken – in some cases clearly fictional – and whether it had been worth doing. 

Where candidates attempted to write in a magazine form, they were rewarded. Very few candidates laid 
their response out in columns and, instead, indicated the magazine format simply by incorporating 
headings and sub-headings. 

Too many candidates focused on the writing about a difficult task and lost sight of the need to consider 
whether it had been worthwhile. As this was essentially the purpose of the task, they had to be given a 
lower mark.   

There were a range of topics but, as expected, many focused on the efforts required to prepare for their 
GCSE examinations. Other popular topics included Duke of Edinburgh expeditions, sporting events and 
projects designed to raise money for charity. 

More successful responses made effective use of the bullet points to guide their writing. They included 
clear explanations of why they had to (or chose to) undertake this difficult task and detailed descriptions 
of what the task involved, interweaving comments about whether it was worthwhile.  

Less successful responses simply gave a chronological account of what happened. There was too little 
exploration of their thoughts and feelings about the task and the description of the task itself lacked the 
vivid detail that would convey its difficulty. 
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Exemplar 9 

 23 © OCR 2019 



GCSE (9-1) English Language - J351/01 - Summer 2019 Examiners’ report 

 

This is a powerful response to the task. There is some sense of the magazine format in the comments 
towards the end which are addressed to an audience in a way that would not work in a simple narrative. 
The style and structure at sentence level are controlled and effective with sophisticated thoughts and 
feelings conveyed clearly. The candidate could, however, make more effective use of paragraphs.  
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Exemplar 10 
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The merits of this response are obscured by the high level of error. There is a clear sense of direction 
and a clear focus on the difficulty of the task but no comment on whether it was worth undertaking. There 
is some vivid description of the task itself and some reflection at the end but only limited evidence of 
paragraphing. Spelling is mainly correct, but the candidate needs to work on using more accurate 
punctuation between sentences.  
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Question 6 

 

This task was clearly inspired by the speech that Reagan gave to congratulate the soldiers who took part 
in the attack described in Text 2. Candidates of all abilities usually respond well to opportunities to write 
a speech because there is a clear form, audience and purpose. 

As might be expected, many candidates wrote speeches to congratulate young people on their success 
in preparing for and passing their GCSEs. Other speeches offered congratulations for raising large 
amounts of money for charity or finding solutions to life-threatening illnesses or climate change. 

Most candidates were able to adopt a suitable style, but many made too much use of empty adjectives 
which repeated their admiration for the young people without describing in enough detail what they had 
actually achieved. Following the bullet points more closely would help candidates to do this. 

The main challenge that candidates faced was the structure of their speech. Once they had identified the 
young people’s achievement and congratulated them for it, too many candidates simply repeated their 
admiration in increasingly fulsome terms without going into any detail. 

Many candidates used a good range of rhetorical devices and, drawing on Reagan’s speech, there was 
much use – in some cases too much use - of repetition and three-part lists. It was good to see that many 
candidates were attempting to use metaphors and extended metaphors to convey their ideas. 

Although this was a speech, there were some examples of informal language being used inappropriately. 
The dominant register for speeches should be quite formal with a sprinkling of informal language to 
reflect the growing informalisation of English even in formal situations. 
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Exemplar 11
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Although slightly hyperbolic, this is a powerfully written response with a range of vivid images to make 
clear the scale of these young people’s achievement. The candidate makes effective use of sentence 
structure and vocabulary to convey appreciation for a solution to the climate change crisis. Like many 
more able candidates, however, the candidate could use paragraphs more effectively and should be able 
to punctuate between sentences accurately. 
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Exemplar 12
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The candidate has a clear sense of purpose and the context in which the speech is being given is made 
clear. The style used is appropriate and engaging. However, the response lacks coherence and 
cohesion. Paragraphs are not used effectively and there is little or no accurate punctuation between the 
sentences. 
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Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications.

Review students' exam performance with our free online results analysis tool. Available for GCSE, A Level 
and Cambridge Nationals. 

It allows you to:

• review and run analysis reports on exam performance 

• analyse results at question and/or topic level*

• compare your centre with OCR national averages 

• identify trends across the centre 

• facilitate effective planning and delivery of courses 

• identify areas of the curriculum where students excel or struggle 

• help pinpoint strengths and weaknesses of students and teaching departments.

*To find out which reports are available for a specific subject, please visit ocr.org.uk/administration/
support-and-tools/active-results/ 

Find out more at ocr.org.uk/activeresults

CPD Training
Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.

Please find details for all our courses on the relevant subject page on our website. 
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