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INSTRUCTIONS
Use black ink.

Write your answer to each question in the space
provided. If you need extra space use the lined pages at
the end of this booklet. The question numbers must be
clearly shown.

Answer ALL the questions.

INFORMATION
The total mark for this paper is 60.

The marks for each question are shown in brackets [ ].

ADVICE

Read each question carefully before you start your
answer.
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SECTION A

Answer ALL the questions.

Progress House day centre offers activities for
older adults. Different groups meet every week for
dancing and art classes, a reading book club or
simply just to socialise. Tea, coffee and a cooked
lunch are provided.

The health and safety officer at Progress House

is concerned that there have been quite a few
accidents over the past month including trips,
falls, burns and scalds. There has also been a case
of food poisoning.

(a) Identify a SAFETY MEASURE and a HYGIENE
MEASURE that the health and safety officer
could introduce. Describe how each measure will
improve the standard of care provided at Progress
House.

Safety measure

How it improves the standard of care

[3]



Hygiene measure

How it improves the standard of care

[3]



(b) One of the older adults wants to make a complaint
about the poor care they have received at
Progress House day centre.

State TWO different pieces of information the
service user would need from Progress House in
order to make a complaint.

1

[2]

(c) State TWO key aspects of the Equality Act 2010
that support the rights of OLDER ADULTS.

1

[2]

(d) A day centre for older adults is an example of a
social care setting. Identify TWO other different
examples of social care settings.

1

2

[2]



2 Jack is a social worker. He works with children who
have been taken into care. When he meets a child for
the first time they are often very upset and frightened.

(a) Explain how Jack can use effective
communication to ensure the children’s rights are
maintained. [8]







(b) State THREE key aspects of the Children Act 2004
that provide guidance for Jack in his work with the
children.

1

[3]

(c) Describe ONE way that Jack can ensure
confidentiality of the children’s personal
information.

[2]




3 Read the following information about Thorpe
Maternity Unit and answer questions 3(a) and 3(b).

Thorpe Maternity Unit provides care for women and
babies during pregnancy and childbirth.

The Maternity Unit has been inspected. The inspection
report stated:

all areas of the unit were very clean

staff were seen to follow infection control policies and
procedures

women were encouraged to discuss where they would
like to deliver their babies

discussions took place between women and midwives
on available methods of pain relief

midwives were seen to give one-to-one care

staff were seen to treat the women with dignity and
respect

women were included in decision-making about their
care

interpreters are available

information is provided in different languages and
formats

midwives specially trained to support women with
additional needs such as learning disabilities and
drug or alcohol addictions, were available at all times.

The inspectors found that staff were caring and
worked to meet patients’ individual needs. This
included medical staff and others such as porters,
cleaners, receptionists and housekeeping staff who
all knew the importance of their role in providing good
quality care.
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(a) Identify THREE ways that staff at Thorpe Maternity
Unit maintain the rights of their patients. Give ONE
way for each of the following headings:

Protection from abuse and harm

Consultation

Choice

[3]
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(b) Explain the importance of staff at Thorpe
Maternity Unit applying the value of care
‘PROMOTING EQUALITY AND DIVERSITY".

[6]
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SECTION B

Answer ALL the questions.

4 (a) Explain how each of the following security
measures protect individuals in care settings.

Monitoring keys

[2]

Identifying staff

[2]
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(b) List THREE ways the Health and Safety
at Work Act 1974 has an impact on CARE
PRACTITIONERS.

1

2

3

[3]

(c) Explain how staff being trained in moving and
handling techniques helps to prevent accidents
and promotes good practice in care settings. [6]
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5 (a) Decide whether the following statements about

legislation are TRUE or FALSE.

Tick (v) the box to show your answer. [3]

Statements:

True

False

The Equality Act states that all
individuals should be treated the same.

The Mental Health Act allows
individuals to be taken into hospital and
given treatment against their will.

The Data Protection Act does not allow
an individual’s private and confidential
information to be shared in any
circumstances.

(b) Describe how a care worker can be a reflective

practitioner. [6]
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(c) Some rights and early years values of care are
numbered 1-7 in the list below.

Match the correct right or value of care to each
statement given in the table.

SOME RIGHTS AND EARLY YEARS VALUES OF
CARE:

1.

w

N o a A

Valuing diversity
Discriminatory behaviour

Encouraging children’s learning and
development

Providing choice
Working with other professionals
Providing advocacy

Protection from abuse and harm
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Write your chosen number in the answer column.
Each number may be used once, more than once,

or not at all. [4]

Statement:

Providing ‘girls’ toys’ and ‘boys’ toys’.

Having all the children with disabilities
sitting together so it is easier for staff
to check they are all OK.

Discussing a child’s progress with her
other teachers and a social worker.

Giving different worksheets to children
of different abilities.

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional space is required, you should use the

following lined page(s). The question number(s) must be
clearly shown in the margin(s).
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