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INSTRUCTIONS

Use black ink.

Write your answer to each question in the space 
provided. You can use extra paper if you need to, but you 
must clearly show your candidate number, the centre 
number and the question numbers.

Answer ALL the questions.

INFORMATION

The total mark for this paper is 60.

The marks for each question are shown in brackets [ ].

ADVICE

Read each question carefully before you start your 
answer.
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Answer ALL the questions. 

SECTION A

The questions in this section are based on scenario 1 in 
the case study and your background research.

1 CLSS7 Ltd has a website.

 (a) Identify the MOST SUITABLE type of application 
software to view the CLSS7 Ltd website. 

 ________________________________________ [1]

 (b) Identify the MOST SUITABLE type of output device 
for a customer to use when viewing the CLSS7 Ltd 
website.

 ________________________________________ [1]

 (c) Identify TWO input devices that can be used to 
interact with the CLSS7 Ltd website.

1  _________________________________________

2  _________________________________________
 [2]
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2 Each driver is provided with an electronic copy of 
their delivery schedule for the day. This is provided as 
a PDF document.

 (a) Explain TWO features of a PDF document that 
make it a suitable file format for sharing this 
information electronically.

1  _________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

2  _________________________________________

 __________________________________________

 __________________________________________

 __________________________________________
 [4]

 Some drivers print the PDF document and they must 
securely dispose of the printed copy at the end of the 
day.

 (b) Identify ONE method that could be used to 
securely dispose of the printed copy of the PDF 
document.

 ________________________________________ [1]
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 (c) Explain ONE reason why drivers have been asked 
to securely dispose of the printed copy of the PDF 
document.

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [3]
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3 Each package that CLSS7 Ltd has to deliver is given a 
unique number.

 (a) Explain why each package is given a unique 
number.

 __________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [2]

 (b) Describe TWO different ways that technology 
could be used to track a package.

1  _________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

2  _________________________________________

 __________________________________________

 __________________________________________

 __________________________________________
 [4]
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 Customer records are stored in a database. Each 
time a delivery is organised by a customer, a new 
customer record is added to the database.

 (c) Identify the MOST SUITABLE data type to code 
each of the following fields in the customer 
database. [4]

Database field Most suitable data type

Customer contact 
telephone number

Town of residence

Cost of this delivery

Special offers agreed

 (d) Explain ONE problem that will be caused by 
creating a new customer record every time an 
order is placed.

 __________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [2]
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 One customer has entered ‘Co34%%^ ventry’ into the 
‘Town of residence’ field. The database software has 
failed to identify this as an error.

 (e) Describe how the database could be set up to 
prevent this type of error from occurring.

 __________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [2]
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4 Customers can complete an interactive form on 
the website to calculate the delivery cost of each 
package.

 Identify THREE features that could be included on an 
interactive form but NOT on a paper-based form.

 For EACH feature, explain its purpose on the form.

1  ____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

2  ____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

3  ____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________
 [6]
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SECTION B

The questions in this section are based on scenario 2 in 
the case study and your background research.

5 Jamie and Gavin need to collaborate on the 
expansion plans for CLSS7 Ltd. They are not sure 
if they will use video conferencing or email to allow 
them to collaborate.

 Compare the use of video conferencing and email as 
collaborative methods. Consider their suitability and 
ease of use for this task. [8]

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________
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 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________
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6 When Gavin telephoned the energy supplier, he was 
advised that his phone call would be recorded.

 The telephone recording will be used for training 
purposes by the energy supplier.

 (a) Explain how the recording could be used to train 
staff at the energy supplier.

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [3]

 (b) Explain ONE OTHER benefit TO THE ENERGY 
SUPPLIER of recording conversations with 
customers.

 __________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [2]
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 (c) The energy supplier will store personal data about 
Gavin. 

  Identify and describe ONE action that the 
energy supplier must take to comply with 
DPA/GDPR legislation when storing personal data.

 __________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [2]
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7 Gavin has decided to use some photographs that he 
has found on the internet for the website.

 Gavin decides to use three of the photographs that he 
has found.

 (a) (i) Identify ONE piece of UK legislation that Gavin 
needs to be aware of when he is choosing 
which photographs to use on the website.

 _____________________________________ [1]

  (ii) Describe ONE action Gavin can take to comply 
with this piece of UK legislation.

 _______________________________________

 _______________________________________

 _______________________________________

 _____________________________________ [2]

 Gavin has used a CD to send the photographs he has 
found to the web designer, Vernon.

 (b) Explain ONE feature of a CD that makes it a 
suitable medium to send the photographs.

 __________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [2]
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 (c) Gavin emails Vernon, the web designer, to confirm 
delivery of the CD by CLSS7 Ltd.

  A copy of the email from Gavin to Vernon is 
shown in Fig. 1a. 

  Complete Fig. 1b by writing the email to 
Vernon using a MORE APPROPRIATE STYLE to 
communicate with an external supplier. [6]

   Fig. 1a Fig. 1b

Today 10th January 2020
Hi mate, 

How’s things?

CLSS7 Ltd will drop 
off your CD tomorrow 
morning.

Cheers,

Gav

Have a nice day!



16

 (d) Identify one other suitable storage medium that 
Gavin could have used to send the photographs.

 ________________________________________ [1]
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8 A week after doing the research, Gavin notices 
adverts for images he was researching are appearing 
on the web pages he visits. A friend tells him that this 
is because he has downloaded a piece of code onto 
his computer.

 What is the name given to the piece of code that 
Gavin has downloaded?

 ___________________________________________ [1]

END OF QUESTION PAPER
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