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Introduction 
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 
examinations. They provide useful guidance for future candidates. The reports will include a general 
commentary on candidates’ performance, identify technical aspects examined in the questions and 
highlight good performance and where performance could be improved. A selection of candidate 
answers are also provided. The reports will also explain aspects which caused difficulty and why the 
difficulties arose, whether through a lack of knowledge, poor examination technique, or any other 
identifiable and explainable reason. 

Where overall performance on a question/question part was considered good, with no particular areas to 
highlight, these questions have not been included in the report. A full copy of the question paper can be 
downloaded from OCR. 
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Paper R021 series overview 
Candidates achieved a wide range of marks. Those achieving high marks had been well-prepared and 
demonstrated detailed knowledge of the specification topics. Many candidates demonstrated good exam 
technique by producing well-structured responses that addressed the command verbs and confidently 
used subject specific terminology. 

Though legislation is sometimes an area of weakness, with some candidates lacking knowledge of basic 
facts, this session there was seen to be an improvement in knowledge about the Children Act. Question 
2(a), about effective communication, was very well answered by many candidates. 

There was no evidence to suggest that candidates ran out of time, all questions were attempted by the 
vast majority of the candidates. Only a few candidates made use of the extra pages at the end of the 
paper suggesting they are writing more focussed responses and are guided by the number of answer 
lines provided.  

It was good practice and very helpful for examiners when candidates put a note at the bottom of their 
answer in the main paper stating that a question had been continued at the end on the extra pages. 
There were, however, some candidates who did not number the questions correctly on the extra pages, 
causing examiners to have to work out which question was being answered. Centres should encourage 
candidates to number these extended questions carefully and to write as clearly as possible so that they 
can gain full credit for their responses.  

 

Candidate performance overview 

Candidates who did well on this paper generally did the following: 

• Demonstrated an understanding and familiarity with the different command verbs e.g. 
identify, list, describe and explain. 

• Produced clear and concise responses with accurate knowledge for Level of Response 
questions: 2(a), 3(b), 4(c). 

• Applied knowledge and understanding to Section A questions set in a health, social care or 
early year’s context.  
 

Candidates who did less well on this paper generally did the following. 

• Lacked precision in their responses e.g. 3(b) where some candidates turned the question 
around and wrote about the effects of NOT promoting equality and diversity when the 
importance of promoting them was required. 

• Found it difficult to apply what they had learnt to health, social care or early year’s contexts: 
1(c) and 3(a) 

• Did not read the question carefully enough, e.g. 1(b), 1(d), 2(a) and 3(a). 
• Produced responses that lacked depth and knowledge, sometimes simply repeating 

information, e.g. 4(c) manual handling, 5(b) reflective practice. 
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Section A overview 
Section A of the paper consists of three questions based in the context of health, social care or early 
year’s settings. For this paper the three scenarios are a day centre, a children’s social worker and a 
maternity unit. Candidates are required to apply their knowledge of the R021 specification topics to 
produce answers that are relevant to the scenarios or case studies provided. 

 

Question 1 (a) 
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Good answers gave a specific example of a safety and hygiene measure and a clear explanation of how 
it improves the standard of care at the day centre. There was evidence of candidates practicing this style 
of question, answering it well, with increased numbers gaining two marks for the explanation of how it 
improves care. 

Some candidates confused security with safety by recommending staff lanyards, and others gave 
procedures such as risk assessment or fire evacuation procedures rather than a simple safety measure 
such as a wet floor sign.  

Hygiene measures were more often done well with good examples such as thorough hand washing and 
reference to preventing transfer of bacteria and cross contamination. 

 

Question 1 (b) 

 

The majority of candidates gained at least one mark here. However, a few misread the question and 
identified examples of poor care and reasons why the older adults may make a complaint.  
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Question 1 (c) 

 

This question was not well answered, candidates demonstrated weak understanding of the act and an 
inability to apply it to older people. Answers were often vague and not specific, such as ‘treat all people 
fairly’ and not applicable to older adults which is a requirement of the question, a common example of 
this was ‘women allowed to breast feed in public places’.  

The most frequent correct responses were ‘discrimination based on age is illegal’ and ‘age is a protected 
characteristic’. 

Exemplar 1 

 

This exemplar is a clear example of a candidate who has some knowledge of the Act, but the knowledge 
was not applied to this specific question. 

The question does not ask for any general ‘key aspects of the Equality Act’, it asks specifically for key 
aspects that ‘support the rights of older adults’. 

Answers must relate to the rights of older adults, not the Equality Act in general. There is no reference to 
‘age’ or ‘older adults’ which is required by the question. 
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Question 1 (d) 

 

There was evidence that some candidates are not clear about the difference between a health care and 
a social care setting as they suggested hospitals and GP surgeries rather than retirement homes or 
lunch clubs. 

Many candidates gave examples of social settings such as youth clubs, pubs, a gym etc having read 
‘social setting’ rather than ‘social care setting’. 

 

Question 2 (a) 

 

 

This seems a topic that the candidates know well, many produced good quality explanations making 
clear reference to several ways to communicate effectively and clearly linking this to rights in the context 
of the scenario. A whole range of communication ways were included.  

Common weaknesses included vague descriptive references to communicating effectively without any 
specific ways; examples include vague phrases such as `make them feel happy`, `make them feel 
welcome and at ease`, `be polite and kind`. Some students drifted into a discussion of rights rather than 
answering the specific question.  

 

AfL Candidates should be advised to check back with the question while writing 
longer responses, so that they stay focussed and answer the question.  

This will help to ensure that their answers do not drift ‘off topic’. 
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Question 2 (b) 

 

This question was answered very well, knowledge of the Children Act is good – references were made to 
keeping children safe, ECM, paramountcy principle, advocacy and consultation. 

Candidates with weaker knowledge mentioned general values of care which were not relevant and also 
vague responses such as `fairly` and `treat the same’ others mentioned general rights and so did not 
answer the question. 

 

Question 2 (c) 

 

Mainly answered well with candidates understanding `locked filing cabinets` and `password protected 
computers`, etc.  

Candidates with weaker knowledge stated to simply `lock away`, without qualifying where. Some 
candidates lacked understanding of how professionals need to share information such as `need to know 
basis` and therefore did not gain the second mark, as they gave simple responses stating `no one can 
access, `only Jack will read and no one else’.   
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Question 3 (a) 
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This question was really well done – candidates could accurately select an appropriate example from the 
case study given, to illustrate each right.   

Occasionally candidates attempted to give their own version of a way for each right – completely 
ignoring Thorpe Maternity Unit and so failed to gain the mark. 

 

Question 3 (b) 

 

Mixed responses for this question. Few referred to the headings of the importance from the specification 
(standardisation of care, quality of care and quality of life). Some focused just on describing how to 
promote equality and diversity with little consideration of the importance. Others provided vague, 
descriptive accounts. Some candidates gave examples that were not from the case study showing that 
they had not read the question carefully enough. Some responses were very vague and referenced 
general `values of care`. Frequent use of the phrase `treating all people the same…`, indicated lack of 
understanding and clarity of the subject matter. 

Many candidates provided good knowledge but gave `negative` type responses saying what would 
happen if staff ‘did not promote’. Good responses explained how the quality of care would be improved 
such as helping the women feel valued, respected, etc and meeting individual needs, treating with 
dignity and respect and helping to ensure good high-quality care and treatment were provided. High 
marks were awarded when candidates clearly explained why it was important to recognise preferences, 
beliefs and provide access to services and how good/ respected/ valued mothers would feel when they 
could understand options because interpreters/ leaflets in different languages provided.    
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Section B overview 
Section B of the paper consists of two questions that are fact and knowledge based. Candidate 
responses do not have to relate to a particular situation or scenario. 

Question 4 (a) 

 

Common correct answers referred to preventing intruders for monitoring keys and reference to lanyards 
or staff ID badges for identifying staff.  

Many candidates fundamentally failed to understand that `monitoring keys` was about restricting access. 
Identifying staff was generally better answered by the majority, where candidates recognised the 
importance of being able to quickly and easily know who a member of staff is. 
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Question 4 (b) 

 

This question was also not well answered, knowledge was lacking. Poorly answered by many, this 
question had some no responses. Candidates did not seem to understand that the focus is the 
importance for the care practitioner to follow guidelines and policies and to take responsibility for their 
own and others safety. 

Many vague answers were provided i.e. reference to training without elaboration and other vague 
responses involving the words `keep them safe’. 

Common correct responses included reference to wearing PPE, reporting hazards in the workplace such 
as faulty equipment, having a ‘safe working environment’ and training linked to equipment use.  

 

Question 4 (c) 

 

Mixed responses to this question, some were very good demonstrating good knowledge of the topic, 
however, many candidates repeated the question several times and repeated points already made 
throughout the response. Some candidates did not read the question and/or did not have knowledge of 
the understanding of `moving and handling`, as they referred to First Aid/Fire Training or meeting 
people’s needs. 

Candidates did gain high marks where they explained how accurate techniques were essential to 
provide good practice, keeping service users and staff safe, gaining confidence in themselves and with 
service users, demonstrating respect, reducing injuries, etc. Some candidates answered well explaining 
accurate and relevant examples of moving service users with hoists, wheelchairs and transfer boards.  
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Exemplar 2 

 

This is an extract from a Level 2 answer. The candidate has given a detailed explanation, with reference 
to the example of a hoist, of how training in manual handling ‘informs good practice’.  

To achieve level 3 marks ‘how this prevents accidents’ needs developing. For example, the candidate 
could have gone on to explain that risk assessing a lift identifies if two people are required to carry out 
the lift to make it safer, reducing the risk of injury for staff and the individual being moved. 
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Question 5 (a) 

 

Attempted by virtually all candidates with a whole range of responses.  

 

Question 5 (b) 

 

 

A few students did not attempt this question or provided vague responses that demonstrated no actual 
understanding of what reflective practice is.  

Others were able to confidently describe ways in which a care worker can be a reflective practitioner. 
Common credited points included reference to evaluating previous tasks/ activities/ incidents, identifying 
what went well and improvements. 
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Question 5 (c) 

 

So many students didn’t gain marks due to putting more than one number in each of the boxes.  Others 
lost the opportunity of marks by leaving one or more of the boxes empty – it is worth a guess! 

  



Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications.

Review students' exam performance with our free online results analysis tool. Available for GCSE, A Level 
and Cambridge Nationals. 

It allows you to:

• review and run analysis reports on exam performance 

• analyse results at question and/or topic level*

• compare your centre with OCR national averages 

• identify trends across the centre 

• facilitate effective planning and delivery of courses 

• identify areas of the curriculum where students excel or struggle 

• help pinpoint strengths and weaknesses of students and teaching departments.

*To find out which reports are available for a specific subject, please visit ocr.org.uk/administration/
support-and-tools/active-results/ 

Find out more at ocr.org.uk/activeresults

CPD Training
Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.

Please find details for all our courses on the relevant subject page on our website. 

www.ocr.org.uk
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OCR Resources: the small print

OCR’s resources are provided to support the delivery of OCR 
qualifications, but in no way constitute an endorsed teaching 
method that is required by OCR. Whilst every effort is made 
to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the 
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

Our documents are updated over time. Whilst every effort is made 
to check all documents, there may be contradictions between 
published support and the specification, therefore please use the 
information on the latest specification at all times. Where changes 
are made to specifications these will be indicated within the 
document, there will be a new version number indicated, and a 
summary of the changes. If you do notice a discrepancy between 
the specification and a resource please contact us at:  
resources.feedback@ocr.org.uk.

Whether you already offer OCR qualifications, are new to OCR, or 
are considering switching from your current provider/awarding 
organisation, you can request more information by completing the 
Expression of Interest form which can be found here:  
www.ocr.org.uk/expression-of-interest

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

Looking for a resource?
There is now a quick and easy search tool to help find free resources 
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 

© OCR 2020 Oxford Cambridge and RSA Examinations is a Company 
Limited by Guarantee. Registered in England. Registered office  
The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA.  
Registered company number 3484466. OCR is an exempt charity.

Need to get in touch?
If you ever have any questions about 
OCR qualifications or services (including 
administration, logistics and teaching)  
please feel free to get in touch with our 
Customer Support Centre. 

Vocational qualifications
Telephone  02476 851509
Facsimile 02476 851633
Email vocational.qualifications@ocr.org.uk

www.ocr.org.uk
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