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Introduction 
Our Moderators’ reports are produced to offer constructive feedback on centres’ assessment of 
moderated work, based on what has been observed by our moderation team. These reports include a 
general commentary of accuracy of internal assessment judgements; identify good practice in relation to 
evidence collation and presentation and comments on the quality of centre assessment decisions 
against individual Learning Objectives. This report also highlights areas where requirements have been 
misinterpreted and provides guidance to centre assessors on requirements for accessing higher mark 
bands. Where appropriate, the report will also signpost to other sources of information that centre 
assessors will find helpful. 

OCR completes moderation of centre-assessed work in order to quality assure the internal assessment 
judgements made by assessors within a centre. Where OCR cannot confirm the centre’s marks, we may 
adjust them in order to align them to the national standard. Any adjustments to centre marks are detailed 
on the Moderation Adjustments report, which can be downloaded from Interchange when results are 
issued. Centres should also refer to their individual centre report provided after moderation has been 
completed. In combination, these centre-specific documents and this overall report should help to 
support centres’ internal assessment and moderation practice for future series. 

For information on the English Language Spoken Language Endorsement process, please refer to: 
https://www.ocr.org.uk/administration/stage-3-assessment/general-qualifications/orals-practicals-
performances/gcse-9-1-english-language-spoken-language-endorsement/ 
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General overview 
There was a very small entry for this November session with most centres entering one or two 
candidates. 

Centres were required to submit recorded evidence of the assessments to allow the centre’s grading to 
be monitored. Recordings of assessments on all three grades, distinction, merit and pass, were required 
where appropriate. Some centres chose to upload their recordings onto the OCR repository, other sent 
their recordings to the monitor on USB sticks or DVDs. A number of centres entered candidates in error 
instead of carrying their previous grades forward. Some centres entered for the repository did not upload 
any candidate work so ended up sending a hard copy to the monitor instead. Most centres had to be 
contacted by the monitor to either clarify the entry or to request the sample. 

Monitors reported that the vast majority of USB sticks/DVDs were clearly and helpfully labelled with 
candidate numbers, names and the grade awarded. A small number of centres did not label them fully 
and had to be contacted to provide more details, usually the grade awarded to individual candidates. The 
filming was mostly very helpful, although some centres did not provide a recording of the whole 
assessment, including the questions. Centres are reminded that the whole assessment must be filmed 
with the candidate clearly in view. There is no need to film the person asking the questions or to scan the 
audience. Some films were difficult to access where they were too large for monitors to upload or saved 
in an unusual format. Centres should check their submissions carefully to make sure that they can be 
accessed easily.  

As the marking criteria for the Spoken Language component is competency-based, candidates must fulfil 
all the criteria in the appropriate grade descriptor to achieve that grade. Most of the assessments seen 
had used the criteria accurately. 

The presentations and questions should last 8 – 10 minutes. Monitors reported seeing a number of 
presentations that were very short – between 1 and 2 minutes at times. Although at times the questions 
allowed candidates to expand their talk through extended answers enabling a higher grade, this was not 
always the case. Teachers should work closely with candidates to make sure that their presentations are 
an appropriate length. The questions asked should help candidates to extend their talk rather than 
repeat information. Monitors reported seeing some excellent examples of pertinent questions which 
enabled candidates to achieve a higher grade in many cases; these questions tended to probe and 
challenge using precise language.  

The topics chosen varied widely and it was clear in the majority of centres that students had made 
choices which were judiciously guided by the teacher allowing for personal engagement with the subject-
matter as well as an appropriate level of complexity for the grade awarded. Candidates should choose a 
topic where they can speak passionately to engage the audience and they should have some control 
over their choice of subject-matter.  

Monitors reported seeing some good practice, where candidates had planned their presentation carefully 
and used a variety of presentational skills to engage their audience. Unfortunately, there was still far too 
much reliance on whole scripts in some centres where candidates were simply reading a pre-prepared 
script, sometimes with very little emphasis and far too quickly. Centres are reminded that candidates 
should not have full scripts in front of them when doing these assessments; short notes or concise 
PowerPoint slides lead to a much higher standard of work and develop the skills being assessed in this 
component much more effectively.  
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AfL Working on oracy skills throughout the course to help candidates to develop 
effective strategies for this final assessment is essential, as it was clear that 
many candidates were not aware of the need to engage with their audience 
using gesture, eye-contact and body language. 

 

 

OCR support A guide to teaching Spoken Language with a scheme of work is available on 
the OCR website. 

  



Supporting you 
For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results 
services.  For full information about the options available visit the OCR website.  If university places are 
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to 
ensure your reviews are processed in time for university applications.

Review students' exam performance with our free online results analysis tool. Available for GCSE, A Level 
and Cambridge Nationals. 

It allows you to:

• review and run analysis reports on exam performance 

• analyse results at question and/or topic level*

• compare your centre with OCR national averages 

• identify trends across the centre 

• facilitate effective planning and delivery of courses 

• identify areas of the curriculum where students excel or struggle 

• help pinpoint strengths and weaknesses of students and teaching departments.

*To find out which reports are available for a specific subject, please visit ocr.org.uk/administration/
support-and-tools/active-results/ 

Find out more at ocr.org.uk/activeresults

CPD Training
Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in 
to an online Q&A session.

Please find details for all our courses on the relevant subject page on our website. 

www.ocr.org.uk
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OCR Resources: the small print

OCR’s resources are provided to support the delivery of OCR 
qualifications, but in no way constitute an endorsed teaching 
method that is required by OCR. Whilst every effort is made 
to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the 
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

Our documents are updated over time. Whilst every effort is made 
to check all documents, there may be contradictions between 
published support and the specification, therefore please use the 
information on the latest specification at all times. Where changes 
are made to specifications these will be indicated within the 
document, there will be a new version number indicated, and a 
summary of the changes. If you do notice a discrepancy between 
the specification and a resource please contact us at:  
resources.feedback@ocr.org.uk.

Whether you already offer OCR qualifications, are new to OCR, or 
are considering switching from your current provider/awarding 
organisation, you can request more information by completing the 
Expression of Interest form which can be found here:  
www.ocr.org.uk/expression-of-interest

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

Looking for a resource?
There is now a quick and easy search tool to help find free resources 
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 

© OCR 2020 Oxford Cambridge and RSA Examinations is a Company 
Limited by Guarantee. Registered in England. Registered office  
The Triangle Building, Shaftesbury Road, Cambridge, CB2 8EA.  
Registered company number 3484466. OCR is an exempt charity.

Need to get in touch?
If you ever have any questions about 
OCR qualifications or services (including 
administration, logistics and teaching)  
please feel free to get in touch with our 
Customer Support Centre. 

General qualifications
Telephone  01223 553998
Facsimile 01223 552627
Email general.qualifications@ocr.org.uk

www.ocr.org.uk
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